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EBERS IN SUPPORT OF ONEWEST
BANK, FSB’S SUBMISSION TO
SPECIAL MASTER

I, Anthony Ebers, hereby certify that the following is true and correct:

1. I am employed by OneWest Bank, FSB, as Executive Vice President, Head of
Direct Mortgage Lending and Home Loan Servicing. My business address is 888 East Walnut,
Pasadena, CA 91101.

2. I received a Bachelor of Science, Business Administration in Finance and
Banking from the University of Missouri, Columbia in 1988.

3 I have more than two decades of executive-level experience in the mortgage
industry at mayor financial institutions. Since the early 1990s, I have held management positions
at, among others, Citicorp Mortgage, Banc Boston Mortgage Corporation, HomeSide Lending,
IndyMac Bank and OneWest Bank. [ have held my present position since March of 2009 when

OneWest Bank was founded.



4 In my present position, I manage the direct mortgage lending and home loan
servicing divisions at OneWest Bank. [ have been directly involved with OneWest’s response to
industry-wide concerns surrounding the integrity and accuracy of foreclosure affidavits and the
development of policies and procedures designed to ensure the accuracy and reliability of such
affidavits, as described more fully below. Ihave personal knowledge of these policies and
procedures, as well as all the information set forth in this declaration, and could competently
testify thereto if called upon to do so. These policies and procedures apply to each of the loans
in the Servicer Portfolio submitted to the Court on April 7, 2011.

5. There are three loans in foreclosure in New Jersey being subserviced by Bank of
America (borrower Felix Olave), GMAC (borrower Thomas J. Barnholt) and CitiMortgage
{(borrower Giampolo Duva), respectively. Upon information and belief, I understand that the
Olave foreclosure appears in Bank of America’s Servicer Portfolio, the Barnholt foreclosure
appears in GMAC’s Servicer Portfolio and that the Duva foreclosure will appear in future
iterations of CitiMortgage’s Servicer Portfolio (it is my understanding that no action had been
filed as of December 20, 2010). OneWest understands that the foreclosure proceedings in
connection with these loans will be handled according to the policies and procedures outlined by
these three servicers in their own submissions to the Special Master.

6. If a defaulted loan is in foreclosure, OneWest will not accept a partial payment
insufficient to reinstate the loan in full, unless such a payment is remitted in connection with an
approved loss mitigation or workout plan (such as a loan modification)

7. OneWest’s foreclosure process contains multiple layers of reviews and checks to
ensure that a loan does not proceed to foreclosure without being properly reviewed for a HAMP

loan modification. If a borrower submits an application for a HAMP trial modification more



than 30 days prior to the foreclosure sale, the foreclosure will be put on hold for purposes of
completing the modification documentation process. If fewer than 30 days remain until
foreclosure, the borrower must submit completed documentation by the seventh day in order for
the foreclosure to be placed on hold. OneWest also places foreclosures on hold when a
modification is sent to a borrower to ensure that the borrower has an opportunity to accept the
modification.

8. Prior to foreclosure proceedings, OneWest’s foreclosure analysts perform a
manual review of the loan within seven days of the foreclosure sale to ensure that all loss
mitigation activities have been concluded prior to sale. If OneWest enters into a loss mitigation
plan or a workout plan with a borrower, OneWest’s system will be updated to reflect this change
to prevent further activity in connection with any previously pending foreclosure proceedings.

9. OneWest has established an AOI quality control (“QC”) review process managed
by Enterprise Risk Management (“ERM?”), a group within OneWest which is completely
independent from the loan servicing unit. The ERM QC review process includes a complete
review of all financial data, business records language and supporting documentation to ensure
the AOI package is prepared in accordance with OneWest Bank’s standards. Loans selected for
quality control review must receive a “pass” from ERM QC before being submitted to the firm.
ERM QC’s results are documented on a comprehensive checklist, which is added to the complete
package to evidence a satisfactory review.

10.  OneWest has also established quality assurance procedures to insure that its
procedures for reviewing relevant documents and business records and completing foreclosure
affidavits and certifications are followed in each case, and that there is an audst trail reflecting

that such procedures were followed. Foreclosure affidavits or certifications are tested according



to a 13-page checklist, attached hereto as Exhibit F-1. This quality-control tool “follows” the
affidavit through the process and is completed by separate reviewers as the affidavit moves
through document preparation, AQI review, notary review, Enterprise Risk Management
(“ERM”) quality control, and shipping.

11. At present, ERM audits 100 percent of affidavits, using the checklist to ensure
that the proper processes were followed. While OneWest may, in the future, elect to audit less
than 100 percent of its affidavits, it will always ensure that its quality control and audit processes
meet or exceed the standards required to ensure a statistically valid sample and minimum
confidence and precision level. As an example of the relevant regulatory guidance which
informs such decision making, a true and correct copy of the OCC’s “Sampling Methodologies”
Handbook is attached hereto as Exhibit F-2. While OneWest may, in the future, elect to audit
less than 100 percent of its affidavits, it will always ensure that its quality control and audit
processes meet or exceed the standards required by the regulatory guidance described above.

12. OneWest’s policies and procedures will comply with New Jersey’s newly
implemented rules governing the submission of certifications in support of foreclosure
proceedings. In particular, New Jersey’s new rules, which require an attorney submissiori, are
very similar to those enacted in New York in late 2010, under which OneWest has been
operating in the intervening months. As in New York, OneWest will communicate with
foreclosure counsel to provide the information necessary to complete the attorney certification
via a written Statement of Review. This communication will confirm that the affiant personally
reviewed the documents being submitted and confirmed their accuracy and will enable the

attorney to execute a certification of diligent inquiry as required by Rule 4:64-1(a).



[ certify that the foregoing statements made by me are true. I am aware that if any of the

-~
foregoing statements made by me are willfully false, I am subject to pumShment.

ANTHONY EBERS

Dated: July 11, 2011
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#™ & Onewest Bank
Affidavit of Indebtedness Review
Loan Number Borrower Name
PM Reference ID# Today's Date
Due Date Judgment Hearing Date
Attorney Firm State

Doc Prep Checklist Complete

AOIl Review Checklist Complete
Notary Review Checklist Complete
ERM QC Review Checklist Complete

Shipping Review Checklist Complete

00000
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Affidavit of Indebtedness Review Checklist
Doc Prep Review

Review Completion Date:

Review Completed By

Loan Number:

Borrower Last Name:

Docmentllnformailon' Source - . !Pass Fail Comments
Confirm DOCPRP task is open MSP
Affidavit Date within 90 days of Affidavit and
JFIG creation date PAY4 Screen Print
FC Transmittal Referral Letter /
Loan Asset screen print included in
package tPS Desktop
MSP Screen Prints / JFIGs included
in package LPS Desktop

LPS Desktop,
Complaint included in package WebX

LPS Desktop,
Note included in package WebX

LPS Desktop,
Mortgage included in package WebX

LPS

Desktop,WebX,
Breach Letter included in package |{Walz, CD Viewer
Other Documents as required by
Affridavit {Assignment, etc.}

Pass Fall
Complete Complete
Doc Prep Review Checklist added to package DOCPRP task closed
Notary Review Checklist added to package REVDOC task opened
PM reterence I.D # and revision comments logged in TSKN
Shipping Review Checklist added te package and FOR2
DOCPRP task closed
AQIRVW task opened

DOC PREP REVIEW CHECKLIST
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Affidavit of indebtedness Review Checklist

AQI Review
Review Completion Date Reviewer
Loan Number Borrower Name

AO] Review - Documentation, Language, Tasks

Source
Dacment/Information Document [Pass [Fall Comments
Doc Prep Review Checklist Included in Complete
Package Package

Delegated

Authornities

Policy, Exhibit
Signer found on DAP \Y

Affidavit and
Affidavit sign date within 9¢ days of JFIG IFIG Screen
creatton date Prints

Affidavit and
As of date on affidavit matches as of date on |jriG screen
JFIGs Prints

FC Transnittal Referral Letter/Loan Asset screen  [Complete

print included in package and is correct Package
Affidavit and
Loan Asset

Action in the name of 1s correct Info Screen
Complete

Complaint included i package and 1s correct |Package

Complete
Mortgage included in package and 1s correct |Package

Complete
Note included in package and 1s correct Package
Other documents required by affidavit Complete
{Assignment, etc.) Package
Breach Letter included in package and 1s Complete
correct Package
MSP Screen Prints / IFIGs included in Complete
package Package
Owner / Holder Language Affidavit
Business Records Language Affidawit
Signature Block / Entity Name Affidavit
Business Address of Signer - 2900 Esperanza
Crossing, Austin TX 78758 (if present) Affrdavit

Judgment Figure Calculation Tool indluded in Complete
package and is considered a Pass Package

AOI| REVIEW CHECKLIST
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Affidavit of indebtedness Review Checklist
AOl Review
Reviewer

Review Completion Date

Loan Number

Borrower Name

AQI Review - Documentation, Language, Tasks

‘ Source . -
Docment/information Document (Pass |Fail - Comments
Final Conclusion
Loan must receive g PASS in all sections to Complete
proceed Package
Pass Fail
Complete Complete

Confirm DOCPRP Task Closed

Confirm DOCPRP Task Closed

Update Step 83 {S83)

Fail Financial - REVFIN Task Opened

NOTARY Task Opened

Fail Financial - REVFIN Task Cpened

NOTARY Task is Closed

Fail Language - REVLNG Task Opened

FNLRVW Task is Opened

Fail Financial and Language - REVLNG and REVFIN Tasks Cpened

FNLRVW Task is Closed

Fail Comments logged in FOR2 and TSKN

Update Step 84 ($84)

CPYIMG Task 1s Opened

AO! Review Checklist Included in Package

AOI REVIEW CHECKLIST
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Judgment Verification Calcutation Taol

To be used to validate attorney prepared Alfidawit amounts equal 171G amounts. Upon completion, please print and include in the final approved Jutigment Figure

Loan Number Reviewer Name
. Afldavit Amounts JFIG Amounts
urB $ - urPB $ -
Interest 5 - Interest $ -
Escrow Advances H - Escrow Advances 5 -
if iternized, pleose input Taxes S if itermuzed, please input Taxes s
indiidual values for each ine Hazard S individual values for each line  Hazard S
item Mortgage Insurance $ item Mortgage Insurance 5
Torzl Escrows 5 Total Escrows $
|Late Charges Late Charges
Pre-Acceleration $ Pre-Acceleration $
Prior to First Legal Prior to First Legal
Action S Action 5
Total Late Charges S ‘ Total Late Charges §
Suspense Suspense
{Negaotive Amount) $ - {Negative Amount) 5 -
Corporate Advances Corporate Advances
Inspections 5 - Inspections S -
BPOs 5 - BPOs s -
Appraisals S - Appraisals S -
Property Preservation Property Preservation
Lock Lock Work 5 - Lock Lock Work s -
Grass Cut $ - Grass Cut $ -
winterzation s - Wintenization s -
Photos $ - Photos S -
Other 5 - Other $ -
Subtotal $ - Subtotol $ -
Attorney Fees and Costs Attorney Fees and Costs
Title Work 5 - Title Work S -
Service $ - Sarvice 5 -
Shernff 5 - Shernff $ -
Recording S - Recording 5 -
Advanced Attorney Fees $ - Advanced Attorney Fees S -
Other Attorney Fees S - Other Attorney Fees $ -
Subtotal 5 - Subtotal 5 -
Total Corp Advances $ - Total Corp Advances $ -
Total Indebtedness $ - Total Indebtedness 5 -
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Judgment Verificstion Calculation Tool

To be used 1o vahidale attorney prepared AHidawit amounts equal IFIG amounts. Upon completion, please print and Indlude in the finat approved Judgment Flgure

Loan Number Reviewer Name
Affdavit Amounts JFIG Amounts
Discrepancies Pass Fall .. Comments
ues s .
Interest $ - I
Escrow Advances $ :
if itemized, please input Taxes 5 _
indfvidua! volues for each line
\tem Harard S -
Mortgage Insurance  § -
Tota! Escrows H -
Late Charges
Pre-Acceleration $
Prior to First Legal
Action S -
Tota! Late Charges $ .
Suspense $ -
{Negative Amgunt)
Corporate Advances
Inspections H -
BPOs S -
Appraisals S -
Property Preservation
W Lock Work -] -
Grass Cut $ -
Winterization 5 -
Photos 5 -
Other 5 -
Subtota! H -
Attorney Fees and Costs
Title Work 5
Service 5 -
Sherriff S -
Recording S :
Advanced Atiarney Fees 5 -
Qther Attarney Fees $ -
Subtotal S .
Total Corp Advances 5 -
Total Indabtedness $ .

Additlonal Comments
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Judgment Verification Calculation Tool

To be used to validate attorney prepared Affidavit amounts equal JFtG amounts. Upon completion, please print and indude in the final approved Judgment Figure

Late Charges

Suspense Balance

Pay4

Attorney Fees and
Costs FC and BK
related

DDCH, BK documents
{discharge, disrussal, MFR}

Loan Number Revh Nama

fidavit Amounts A IFIG Amounts

__Fnanclal Review Source Documents. . — -

Figure Source Document(s} |Figure Source Docurnent|s)
UPB Payd inspections DDCH

Pay4 and Pay3 for per
Interast diem interest amounts [BPOs DDCH
Total Debt Pay4 Appraisals DDCH
Escrow Advances (Taxes, Payd, P309, HAZ1, Property
Hazard, Mi) TAX1 Preservation DDCH

Breach Letter, Pay4 Other Recoverable |ODCH
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Affidavit of indebtedness Review Checklist
Notary Review

Review Completion Date Notary Name

Loan Number Borrower Last Name

Notary Review

Notary Signer

Pocment/Information Source Pass |Fail |Pass |Fail [Comments

Notary Name and Signature present |Affidavit

Notary Date Affidavit
Notary Stamp / Seal Present Affidavit
Jurat / Notarial Language Affidavit
State = Texas Affidavit
County = Travis Affidavit
Complete

Notary Checklist added to package {Package

Final Conclusion

Loan must receive a PASS in all Complete

sections to proceed Package

Signer Confirmation: Notary Confirmation:
Print name: Print name:

NOTARY REVIEW CHECKLIST
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Affidavit of Indebtedness Review Checklist
Imaging
Imaging Date Processor

Loan Number

Borrower Name

Action

Complete Comments

Package Imaged into ERM QC
folder for review (U:/A0I QC
Review/Month)

Hard copy secured

CPYIMG task closed

FNLQCR task opened




Review Completion Date

Affidavit of Indebtedness Review Checklist
ERM Quality Control Review

Review Completed By ERM QC

Loan Number

Borrower Last Name

Package Review

Source
Document/information Document |Pass Fail Comments
FC Transmittal Referral Letter /
Loan Asset screen printincluded in |Complete
package and correct Package
MSP Screen Prints / JFIGs included [Complete
in package and correct Package
Complaintinctuded in package and [Complete
correct Package
Note included in package and Complete
correct Package
Mortgage included in package and |Complete
correct Package
Breach Letter included in package |[Complete
and correct Package
Other Documents required by
Affidavit (Assignment, etc ) Complete
mcluded 1n package and correct Package
Affidavit and
Affidawit Date within S0 days of JFIG Screen
JFAG creation date Prints
Affidavit and
Loan Asset
Action in the name of is correct Info Screen
Business Records Language Affidawit
Owner / Holder Language Affidawit
Delegated
Authorities
Policy,
Signer found on DAP Exhibit IV

ERM QC REVIEW CHECKLIST



Business Address of Signer

(if present} Affidawit

Signature Block correct Affidawt

Notary Name/signature 1s present  |Affidawit

Notary Date present Affidawit

Notary Stamp / Seal Present and

current Affidawvit

Jurat / Notanal Language correct

and complete Affidawvit

State = Texas Affidavit
Affidavit

County = Travis

Confirm the Following Tasks aid Steps have been resolved: OWB Employees only

DOCPRP MSP
REVDOC MSP
NOTARY MSP
FNLRVW MSP
CPYIMG MSP
583 MSP
584 MSP
FNLQCR closed MSP

ERM QC REVIEW CHECKLIST



DOCHND opened MSP

Doc Prep Checklist Included with  [Complete
PASS rating Package

AQI Reviewer Completed Judgment
Figure Calculation Tool included in  |Complete
package Package

AOI Review Checklist Included with |Complete

PASS rating Package
Notary Checklist Included with Complete
PASS rating Package

ERM QC Review Checklist added to |Complete

package Package

ERM QC Review Completed

ludgment Figure Calculation Toel  |Complete

added to package Package

Final Conclusion

Loan must receive a PASS in alf Complete

sections to proceed Package

Additional Comments - -

ERM QC REVIEW CHECKLIST



R

.

Review Completion Date

% OneWest Bank

Affidavit of Indebtedness Review Checklist

Shipping Review

Review Completed By

Loan Number

Borrower Last Name

Shipping Review

Docment/Information Source Pass Fail Comments
DOCHND Task is Closed MsP
LPSQut Task 1s Opened MSP
LPSOUT Task is Closed MSP

Confirm the Following Tasks have been Opened / Closed in MSP: . |

COCPRP MSP
REVDOC MSP
NOTARY MSP
FNLRVW MsP
CPYIMG MSP
FNLQCR MSP
DOCHND MSP
Shipping Review Checklist added |Complete
to package Package
Final Conclusion
Loan must receive a PASS in all Complete
sections to proceed Package

SHIPPING REVIEW CHECKLIST
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Sampling Methodologies Introduction

Background

It is usually impractical or impossible to review all items or files when
examining an area of bank operations, especially If the volume of information
is large. Examiners use sampling to observe a random subset to learn about
the multitude of items from which they are drawn. Upon drawing statistical
inferences from this subset, they can state with a certain level of confidence
that the inferences apply to the population as a whole.

Benefits of using statistical sampling include:

« The ability to quantify results and relate them to the entire portfolio being
reviewed.

« The ability to quantify sampling risk (i.e., the risk that the sample is not
indicative of the entire portfolio).

« Effective use of limited examiner resources.

This booklet discusses statistical samplin? in general, as well as specific
methods of designing, selecting, and evaluating statistically valid samples.

The two types of statistical sampling methods discussed most prominently in
this booklet are numerical sampling and proportional sampling. In numerical
sampling, each item in a population is equally likely to be drawn. In
proportional sampling, the likehhood of an item being selected is
proportional to the item's size.

An examiner’s choice of a sampling method depends on the specific
objectives of the supervisory activity. Sometimes, examiners may choose a
sampling method that is not statistical — that is, they may want to rely on
judgment or specific knowledge about a populaticn in selecting files for
review. Examiners do not use the results from a judgmentally derived sample
to draw conclustons about a larger population. Often, the specific
knowledge or judgment used to derive the nonstatistical sample is used to
develop statistically valid samples that divide the population into groups.
Each group, or stratum, can then be reviewed, intensively if necessary. Such
sampling improves the examination process.

This booklet provides guidance on which sampling methods are best for
specific areas of examination interest. Although the discussion is geared
toward sampling loan portfolios, other types of items — investments,
deposits, and off-balance-sheet accounts — can be sampled. By sampling,

Comptroller's Handbook 1 Sampling Methodologies



examiners can test the effectiveness of processes, policies, controls,
management information systems, or risk management practices.

OCC Policy

The OCC generall?r does not rec1uire the use of any specific sampling
methodology. Unless specifically addressed in a handbook section or other
policy guidance, the use of sampling in a supervisory activity, as well as the
type of sampling used, is left to the discretion of the examiner-in-charge (EIC).
The "Sampling Objectives” portion of this booklet addresses matters that
examiners must consider in determining an appropriate sampling approach as
part of a bank's supervisory strategy.

From time to time, OCC senior management may recommend a specific
sampling method for examining certain on- or off-balance-sheet accounts.
They may also provide guidance on which parameters to use in selecting a
sample. Such guidance may be part of a year's OCC operating plan, as well
as other OCC i1ssuances. For example, the examination procedures for fair
lending and community bank consumer compliance have specific guidance
on sampling methods.

When conducting statistical sampling, examiners should use the following
guidelines:

» The populations to be sampled should be the portfolios identified in the
bank's approved supervisory strategy. If the focus is on the internally
rated nonclassified portion of the bank's loan portfolio, the population
should generally exclude Shared National Credit (SNC) loans. However,
there may be circumstances {e.g., testing for process, policy or
underwriting exceptions) in which examiners are justified in includin
SNC loans in the sample pogulation. The population should also exclude
“credit basket” loans {small business loans requiring limited
documentation as outlined in the March 30, 1993 "Interagency Policy
Statement on Documentation of Loans”).

— If the bank’s management information system accurately reports
legally binding commitments, the sample should be selected on the
commitment amount. When the sample can be selected by either
the note (an individual loan) or the borrower, examiners should
choose the borrower.

« The sampling plans for banks that are part of multibank holding
companies should be consistent for all national banks in the company.
For example, if the company strategy calls for using proportional
sampling when reviewing the quality of commercial loans in one of the
five national bank subsidiaries, the EIC should use proportional sampling
on the commercial loans at each of the other subsidiary banks.

Sampling Methodologies 2 Comptroller's Handbook



+ The EIC should deem statistical sampling reasonable and feasible with
respect to the national bank being examined. The size and composition
of the sample should be commensurate with the risk characteristics of the
population being tested. Common sense and judgment are critical in
determining the focus and extent of testing. The examiner should
consider any known resource constraints on the bank or examining
personnel relating to time, personnel, and costs. These include, but are
not limited to, actual or projected sample sizes, availability of examining
and bank staff, availability of data processing hardware and software, and
any other pertinent factors.

« Although proportional and numerical sampling can be done manually, an
automated sampling program or module can be more efficient and less
burdensome. Examiners should try to use a bank’s own automated
sampling program, if available. Examiners may also use other available
automated programs.

» Because precision and reliability levels (i.e., statistical assurance) affect
the size of samples, the OCC recommends that examiners use the
following guidelines. For proportional sampling, examiners should use
precision levels of 5 percent, 10 percent, 15 percent, or 20 percent and
reliability levels of 80 percent, 86 percent, 90 percent, or 95 Fercent. For
numerical sampling, examiners should use precision levels of 5 percent
or 10 percent and reliability levels of 90 percent or 95 percent. This
booklet discusses statistical assurance in a later section.

Sampling Objectives

Supervisory strategies for national banks should specifically note if the
examination process will use sampling. Based upon the objectives of the
supervisory activities, the strategy should identify the portfolios to sample, the
type of sampling to use, and the purpose of the sampling. If examination
planning activities indicate a previously unidentified need for sampling, the
EIC should change the strategy to note this.

In determining the tyPe of sampling to use, examiners consider the quantity,
quality, and nature of the population to be reviewed; the bank's risk
management systems; the bank's appetite for risk; the objectives and benefits
of the different sampling methods; the purpose and objective of the sample;
and resource constraints. Examiners may choose which of the three sampling
methods — judgmental, proportional, or numerical — will best meet the
objectives of supervisory strategy.

Comptroller's Handbook 3 Sampling Methodologies



The following list highlights some strategic objectives that examiners may
want to meet by using sampling.

» Commercial loans, commercial real estate loans, floor plan, and
receivable financing:

Validate risk management and internal problem loan identification
systemns or test process effectiveness.

Identify additional credit risk exposure in the sampled portfolio.
Determine compliance with underwriting standards.

Identify administrative weaknesses (e.qg., financial statement or other
documentation exceptions).

Assess the adequacy of the allowance for loan and lease losses
(ALLL).

» Retail loans (e.qg., consumer paper, credit card, check credit, residential
real estate, and home equity lending):

Validate adherence to appropriate performance reporting standards
by checking extension or re-aging history.

Determine lien perfection status.

Assess compliance with underwriting standards through a review of
overrides, extensions, renewals or other loans.

Determine compliance with laws and regulations (e.g., consumer
compliance).

* Municipal investments or derivatives:

Validate risk management systems.
Identify credit or market risk exposure.
Determine compliance with investment standards.

Identify administrative weaknesses {e.g., financial statement or other
documentation exceptions).

Samphng Methodologies 4 Comptroller’s Handbook



» Deposit accounts:

- Verify the accuracy of the interest rate, terms, and conditions when
compared to the disclosed contractual information.

—  Determine compliance with a bank's deposit policies.

- ldentify weaknesses in a bank's deposit operations.

- Determine compliance with applicable laws and regulations.
« Consumer compliance:

—  Determine compliance with fair lending laws and regulations.

- Determine compliance with truth-in-lending and other consumer
compliance disclosure requirements.

—  Evaluate the reliabihty of a bank's compliance management system.
Sampling Methods

Nonstatistical Sampling — Judgmental

Judgmental sampling 1s sampling without statistical measurement. The OCC
has historically used, and continues to use, nonstatisticald'udgmental
sampling In Its examinations. Using sound judgment and knowledge of a
bank'’s policies, controls, and systems, examiners identify the bank’s areas of
greatest risk exposure and select items for review.

Judgmental sampling allows examiners to review an identified percentage
(coverage) of a specific population. Although examiners cannot statistically
relate the results of this sample to the entire population of items, they can
identify specific exceptions. The results of the judgmental sample are
considered when examiners evaluate the quality of the population reviewed.
Examiners should comment on exceptions, tdentifying the root causes of
those exceptions. For example, exceptions noted In a review of loan
documentation on instalment loan extensions could be the result of bank
personnel’s lack of training or inadequate knowledge of bank policy.

Statistical Sampling - Proportional

Proportional sampling is appropriate when the dollar amount of items is
relevant to the objective of a procedure, particularly when those dollar
amounts vary significantly. In proportional sampling, the population to be
sampled is defined by dollar amount. Large dollar amounts have a greater
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chance of being selected than smaller ones; ail items greater than a certain
amount and a representative number of smalier items are selected.
Proportional sampling is useful to examiners evaluating the quality of a loan
portfolio because of the effect larger dollar items can have on asset quality.
Sometimes, a strategic objective will call specifically for this approach.

The objective of the sample is to review items for a specific characteristic,
which is also called the feature of interest. The OCC has historically
endorsed the use of proportional sampling to discover additional classified
loans in commercial loan portfolios. Proportional sampling also is
appropriate when examiners want to test population items for monetary
errors (i.e., incorrect finance charges, incorrect late charges) or compliance
errors (i.e., compliance with underwriting standards, incomplete disclosure
statements).

Statistical Sampling — Numerical

In numerical sampling, the population to be sample is defined by the number
of items. Numerical sampling is usually used to reveal the presence (or
absence) of a defined characteristic in a portfolio of items with similar
characteristics. Each item in the population has the same probability of
selection as any other. Therefore, examiners may evaluate the results of
applying numerical sampling and the related examination of selected items
only in terms of the number of errors or exceptions. This statistical sampling
method is appropriate for examination Procedures in which the frequency of
errors, exceptions, or another feature of interest is of primary concern and the
dollar amount of the exception is not considered relevant.

This method is a valid sampling procedure for determining adherence to a
requirement, such as a bank’s underwriting standards or interagenc?r
classification policies for delinquent loans. The OCC has historically
endorsed the use of numerical sampling to evaluate retail credit portfolios
such as instalment loans and residential real estate loans. Examiners can use
numerical sampling to gain a broad perspective about the adequacy of a
bank’'s administrative controls and practices. Sample results can indicate the
effectiveness of these systems but do not provide a quantitative measure of
the results. Depending upon the sample objectives, results are indicated by
the level of compliance with a bank’s administrative controls, banking laws
and regulations, bank policy, or OCC policy.

Application of Methods of Sampling

Following are suggestions for applying statistical sampling plans and specific
procedures to areas of examination interest:
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Program

Due From Banks

Investment Securities

Bank Dealer Activities

Loan Portfolio
Management

Commercial Loans
Accounts Receivable

Floor Plan

Commercial Real Estate
Commercial Lease Financing
Indirect Dealer Lines

Instalment Loans
Credit Cards

Check Credit

Home Equity
Residential Real Estate

Other Real Estate Owned

Deposit Accounts

Examples of Sampling Procedures

Use proportional sampling to select accounts
whose reconcilements are to be reviewed.

Use proportional sampling to select
municipal securities and money market
holdings to determine compliance with
investment standards.

Use proportional sampling to select trading
account securities for examination.

Use proportional or numerical sampling to
validate internal loan review.

Use proportional or numerical sampling to
evaluate credit quality, compliance with
underwriting standards, accuracy of
internal risk rating.

Use numerical sampling to test.

- The accuracy of MIS, such as bank-
Frepared past due, Froblem loan

isting, and insider loans.

- Renewals, deferrals and extensions for
compliance with policy, degree of
usage, accuracy of reporting.

- Score overrides for compliance with
policy guidelines and fair lending taws
and regulations, documentation,
reasonableness of credit decision,

- Recently extended loans for
compliance with underwriting policy,
credit criteria, laws and reguiations.

Use proportional sampling to test for policy
adherence, when appropriate, based on
number and volume.

Use numerical sampling to select accounts to
test computation of interest, early withdrawal
penalty, compliance with laws and
regulations.

Comptroller's Handbook
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Fiduciary Accounts
Off-balance-sheet accounts

Consumer Compliance

Community Reinvestment Act

Use numerical sampling to test compliance
with trust agreements.

Depending upon the sample objectives, use
either proportional or numerical sampling.

Use numerical sampling to identify a sample
for Truth-in-Lending or Truth-in-Savings
reviews, or to test the integrity of HMDA and
CRA small business lending reports.

Use numerical sampling to select sample for
comparison of credit extended inside and
outside a bank's assessment area or to
perform a lending test.

Examples of how to sample for specific objectives:

Objective

Identify unrecognized
classified loans in
commercial loan portfolios.

Validate current internal risk
ratings and identify

classified loans in commercial
loan portfolios.

Test for compliance with
underwriting practices and,
credit criteria,
documentation, pricing
and terms.

Test for compliance of credit
score loan overrides with
policy and fair lending laws
and regulations by checking
compliance with guidelines,
documentation of reason for
override, and appropriateness
of credit decision.

Suggested Method

Proportional sample of all loans that are
not internally rated.

Proportional or numerical sample of all
commercial loans, both those that are
internally rated and those that are not.

Numerical or proportional sample from

new assets booked since the last policy, e.g.,
examination for a defined period (e.g., 30

to 90 days).

Numerical sample of new loans that
scored below a cutoff, but were

approved in the recent past {e.g., 30 to 90
days).

Sampling Methedologies
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Test {oan renewals and
extensions for compliance
with policy, de?ree of usage,
and accuracy of reporting.

Determine accuracy of the
bank's management
information system.

Identify risk exposure
in the municipal bond
Portfolio.

Determine accuracy of the
bank’s external reports, such
as HMDA and CRA small
business reports.

Determine compliance of
deposit accounts with policy
guidelines, deposit contract
terms, and applicable laws
and regulations.

Determine compliance of
fiduciary accounts with trust
agreements,

Statistical Sampling Assurance

Precision

Numerical sample from the entire
population to test usage and accuracy of
reporting, or numerical sample from the
bank’s renewal and extension listing to test
for compliance with policy.

Numerical sample from the entire
population and trace reportable items to
appropriate listings, e.g., past due, renewals
and extensions, re-agings, prepayments, and
insider loans.

Proportional sample of all municipal bonds
and evaluate the sample for asset quality.

Numerical sample from the entire
population to test the accuracy of reported
data.

Numerical sample of deposit accounts
booked within the last six months or since
the last examination and determine
compliance with bank policy. Ensure
that rates and terms of the deposit are in
agreement with the contract and any
applicable laws and regulations.

Numerical sample of all accounts or
accounts booked since the last

examination and evaluate the accounts to
ensure that the accounts are being handled in
accordance with the trust agreement.

"Precision” is the examiner’s tolerance for exceptions in the sample.
Normally, precision implies a range of acceptable values. Most examination
procedures are designed to test exceptions to a bank’s risk management
systems, i.e., its policies, practices, and procedures. Since few exceptions
should exist, sampling procedures are concerned primarily with the upper
precision limit. Examiners want to know the greatest effect (the upper
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precision) that sampling exceptions will have on the bank’s condition. They
should adequately document in working papers their reasons for selecting a
certain precision value. Examiners should consider quantity of risk, direction
of risk, and quality of risk management in determining precision levels to use.
In designing samples, the precision limit affects the sample size; the smaller
the precision limits, the larger the size of the sample selected.

Proportional Sampling

When examiners use proportional sampling, precision is set using a
percentage of Tier 1 capital plus the allowance for loan and lease losses
(ALLL). The larger the quantity or number of exceptions the EIC can tolerate,
the larger the precision limit should be. Examiners should base the precision
limit for proportional samples on their knowledge of a bank's financial and
operating conditions.

Examiners should consider:

» The composition of the bank’s portfolio. For example, the examiner ma
tolerate more exceptions in a loan portfolio segment supported by liqui
or marketable collateral than in one secured by real estate construction
loans.

« The bank’s risk management systems and controls. The better the bank’s
risk management system, the more exceptions an examiner may tolerate
(in the belief that the bank will identify deficiencies).

» The amount of previously identified classified loans. If a bank has a high
level of classified loans, the examiner may select a lower precision level
because she or he is less tolerant of additiona! classified loans in the
portfolio.

* The local economy. If the local economy 1s strong and stable, the
examiner may tolerate more exceptions than If the economy is
experiencing a decline.

Individual bank circumstances may support a precision limit of 5 percent, 10
percent, 15 percent, or a maximum of 20 percent for proportional sampling.
(Any value less than 20 percent can be chosen; for discussion purpases in this
booklet, increments of five are used.) When an examiner can tolerate few
exceplions, a precision of 5 percent is normally chosen. When an examiner
can tolerate a large rate of exceptions, a precision of 20 percent 1s normally
chosen. Precision levels greater than 20 percent are not recommended.

For example, assume that since its last examination, a bank began extending
a significant amount of new loans to the cable television industry. The bank's
loan review division has not performed an in-depth review of this area before
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the scheduied examination date. Several of these credits appear on the
delinquency report. Based on reported delinquencies in a portfolio not yet
Internally reviewed, the examiner may select a precision otp 5 percent and the
sample size will be relatively large.

On the other hand, when a bank’s internal classified figure is low, it is
sufficiently capitalized, the examiner has confidence in the internal loan
review system, sound control systems are in place, and the nonclassified
commercial loan portfolio is to be reviewed, a precision of 20 percent and a
relatively small sample may be appropriate.

Numerical Sampling

An examiner sets a precision limit in numerical sampling bP/ deciding how
many exception items can be tolerated in the sample population. The more
exceptions the examiner can tolerate, the higher the precision limit should
be. Because noncompliance indicates weakness in paolicies, systems, or
controls, bankers and examiners should have a low tolerance for exceptions
In that area. Examiners should consider setting the precision level at 5
percent or 10 percent.

Reliability

"Reliability” is the level of confidence in sample results. Selecting a
reliability level will affect the size of a sample: the higher the reliability level,
the greater the number of items examiners will review. Examiners should
document in working papers why they selected a certain reliability level.
They should not select reliability levels without considering the bank's
financial condition, risk profile and risk management systems. The more
confidence examiners have in the institution and its risk management
process, the fewer OCC examiner resources should be needed to evaluate
transactions.

Reliability factors are numbers that reflect reliability levels (95 percent
reliability equates to a 3.0 factor; 80 percent rehability equals a 1.6 factor).
Reliability factors are used to determine sample sizes and precision
adjustment factors. When exceptions are found, examiners use reliability
factors to adjust previously selected precision limits to evaluate sample results
and perform statistical sampling projections. (See examples in this booklet's
section "Sampling Plans” under "Sample Design and Selection” and
“Numerical Sample Evaluation Worksheet Example.”) The reliability factors
in this booklet, which are taken from Poisson probability distributions (see
glossary for definition), are approximations of the probability of finding at
least one exception In a sample of selected items at a given reliability level
and error rate. Reliability factors and their associated reliability levels and
precision adjustment factors are noted in appendixes C and D and are
common references for audit sampling purposes.

Comptreller's Handbook 11 Samplhing Methodologies



Examiners should consider four different reliability levels when using

proportional statistical sampling — 95 percent, 90 percent, 86 percent, and 80

percent. These ievels allow examiners some flexiglllty in structuring the

sample based on an assessment of the factors mentioned at the beginning of

this section and the resultant tolerance for exceptions. These levels also

g”?W fxamlners to control the associated degree of sampling risk (defined
elow).

Two reliability levels should normaily be considered for numerical sampling
— 90 percent and 95 percent. Because the objective of numerical sampling
is generally to determine whether the bank adheres to a policy, system, or
control, the OCC desires a high degree of confidence (i.e., minimal sampling
risk) in the results.

Sampling Risk

Sampling risk is the difference of one minus the reliability level. With 95
percent reliability, the sampling risk is 5 percent. This means that 5 percent
of the time the results of the sample may not be truly indicative of the entire
portfolio. With 80 percent reliability, the sampling risk is 20 percent. This
means that 20 percent of the time, or one time in five, the results of the
sample may not be truly indicative of the entire portfolio. Because the
objective of sampling Is to test for deviations from a bank's policies,
procedures or practices, the OCC wants to maintain sampling risk at levels
that allow a high degree of confidence in sample results and their validity.
Sampling risk greater than 20 percent is not acceptable.

Sampling Plans

When sampling is used, examiners devise a sample plan to make the most
efficient and effective use of resources to meet the objectives of the review.
Each sample plan design involves the same concepts:

« Population selection.
» Sample design and sample selection.
» Sample evaluation and interpretation of resulits.

The following comments and examples are provided to illustrate the sampling
ptan design process for the three sampling methodologies. Although the
comments and examples below relate to the commercial and instalment {oan
portfolios, examiners can use sampling in any asset, liability, or off-balance-
sheet account.
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Population Selection

In population selection, examiners decide which portfolios to sample. They
do so by considering the approved strategy for the bank and the objectives of
the examination. Strategies may call for examiners to review the entire
commercial loan portfolio or focus on particular types of loans. Types are
grouped by credit, industry affiliation, or bank lending division. Selecting a
very broad category, such as the entire commercial loan portfolio, can result
in a very large sample size. When possible, examiners should consider
further se?menting such large portfolios to reduce the workload. To make
statistically valid conclusions, examiners must define or stratify (group) the
selected population as much as possible by their characteristics.

For OCC purposes, assets generallly can be grouped Into two categories. In
one category are assets that typically use common, uniform underwriting
standards (e.g., one-to-four-family residential real estate loans, consumer
Instalment loans, credit card loans, home improvement loans, home equity
loans, and overdraft lines of credit). In the other category are assets with
broader common characteristics, such as type of credit, industry, or bank
division {e.g., commercial real estate loans, real estate construction or
development loans, municipal investment securities, private placements, oil
and gas loans, and mortgage warehousing).

Example of Population Selection — Judgmental Sampling

The examiner is concerned about the accuracy of the bank'’s risk grading
system for commercial real estate loans identified as problem credits. In
judgmental sampling, an examiner may decide to review files for commercial
real estate loans of $500,000 or more that are internally classified. The
examiner reviews all files selected.

Example of Population Selection — Proportional Sampling

The examiner wants to determine whether the nonclassified loans in a bank’s
asset-based lending division pose unrecognized risk. Proportional samplin
can be used effectively to select a statistical sample of loans internally rate
pass. This portfolio is considered "grouped” because the population includes
all nonclassified loans in this particular division.

Example of Population Selection — Numerical Sampling
The examiner is concerned about the number of overrides in a bank's

instatment loan portfolio. The examiner can use numerical sampling to test
the extent of compliance with the bank’s override policy.
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Sample Design and Selection

In sample design and selection, the examiner determines which items should
be in the sample and bases selection of the sample items on selected
reliability and precision levels. Examiners can conduct a statistical sample
manuatly or by using an automated sampling program.

Sample Selection — Judgmental Sampling

The examiner uses sound judgment to determine and select items for review.
For example, the selected loans might include ten loans extended since the
last examination, five significant doubtful-rated classified loans, seven large-
dollar substandard loans, two new loans to insiders, and any other type o
loan that the examiner decides to review. The examiner determines whether
the internal loan rating is accurate (by reviewing the loans’ quality) and
whether the underwriting standards are safe and sound.

Sample Selection — Proportional Sampling

Sam,t:))le design, with a proportional statistical sample, consists of selecting the
reliability and precision.

To select sample items from loan portfolios, the examiner may use the same
criteria followed by the bank’s internal loan review. Alternatively, the
examiner can sample from every loan in the population or, to eliminate a
loan review of small dollar loans, the examiner can specify that the sample is
taken of all loans exceeding a certain dollar amount.

When examining the internally rated, nonclassified commercial loan
portfolio, loans to be excluded from the sample are ones extended as part of
the minimal loan documentation program, 1.e., “credit basket” loans.
Additionally, shared national credits might be excluded from samples
designed to test risk rating accuracy because they are reviewed separately as
part of a specific program.

With the internally rated, nonclassified commercial loan portfolio, examiners
might consider using a precision level of 20 percent and a reliability level of
80 percent. These levels can be justified when the bank has adequate
capital, acceptable internal loan review, sound risk management systems, and
good asset quality.

Once examiners establish precision and reliability, the sample is selected.
The size for a proportional sample (based on selecting the sample by note} is
estimated as:
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population amount in $
= sample size (# of items)

monetary interval
The monetary interval 1s calculated as:

(Tier 1 capital + ALLL) x precision level as a decimal

reliability factor (From table 1, appendix C)

NOTE: (Tier 1 capital + ALLL) x precision level is also known as
monetary precision.

Stated another way, the equation for estimating the sample size is as follows:

reliability factor
population amountin $  x = sample size

monetary precision

Examples of calculations: An examiner is examining a regional bank with
$345 million in Tier 1 capital plus the ALLL. The nonclassified commercial
loan portfolio, excluding "basket” and, if warranted, SNC loans, is $1.3
billion.

1. With a desired precision level of 20 percent and a reliability level of 80
percent, the equation for calculating the monetary interval is:

$345MM x .20 $65MM
= =  $43MM

1.6 1.6

The estimated sample size is equal to the dollar amount of the sample
population divided by the monetary interval. (If the result is a fraction, the
rule of thumb is to round down to the next whole number.)

$1,300MM
= 30 loans

$43MM
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2. if the desired precision level 1s 5 percent and the reliability level is 95
percent, the equation for the monetary interval is:

$345MM x .05 $17.25MM
= = $5.75MM

3 3

The estimated sample size is equal to the sample population divided by
the monetary interval.

$1,300MM
= 226 loans

$5.75MM

Once the appropriate sample design I1s completed, sample items need to be
selected. The examiner must begin the sample selection from a random
starting point. This starting point is a randomly chosen number between zero
and the monetary interval.

For example, if the monetary interval is $5,750,000, the random numerical
starting point must be a number between zero and 5,750,000. The random
number may be obtained from various methods, such as a table of random
numbers or the serial number of a dollar bill. Automated sampling software
will normally have a random number generator feature.

Discussed below are two sample methods for selectin? Items using a standard
calculator and the bank's trial balance or other report listing samp?e
population items. For illustration, the following examples use 462,021 as the
sample’s random numerical start.

Cumulative total. Beginning with the first item on the trial balance, this
method involves adding the dollar amount of each item to an ongoing total.
The item whose balance results in the subtotal equaling or surpassing the
random numerical start (e.g., $462,021) is chosen as the first sample item.
The remaining sample items are selected by continually adding item
amounts from the trial balance and selecting each item whose balance causes
the subtotal to equal or exceed each increment of the monetary interval (i.e.,
$6,212,021, $11,962,021, etc.).

Negative/Positive. Beginning with the random numerical start entered into
an adding machine as a negative number (e.g., -462,021), the dollar amounts
of the trial balance items are added until they subtotal zero or a positive
number. The item that triggers this event is selected as the first sample item.
From the subtotal, the random numerical start s then continually subtracted
until the subtotal again results in a negative number. Then the dollar
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amounts of the remaining trial balance items are added until the subtotal 1s
again zero or a positive number. The item that triggers the zero or positive
subtotal is the next sample item selection. This process Is repeated to select
each subsequent sample item until the population of items is exhausted.

Sample Selection — Numerical Sampling

The sample size for a numerical sample is determined by the reliabihity and
precision levels selected.

reliability factor (from table 1)
sample size =

precision (as a decimal)

The following chart shows the sample sizes associated with OCC desired
precision and reliability levels for numerical sampling.

Sample Sizes
Reliability - 90% Reliability - 95%
Precision 5% 46 60
Precision10% 23 30 ]

When reliability is 95 percent (the corresponding rehability factor is 3.0, from
appendixes C and D) and precision is 5 percent, the examiner selects 60
items.

When reliability is 90 percent (the corresponding reliability factor is 2.3, from
appendixes C and D) and precision is 10 percent, the examiner selects 23
items. Although a sample of fewer than 30 items can be selected and
reviewed, examiners should not project sample results based on such a small
sample because of the high degree of error inherent in such a smail sample
population.

Examiners should use a bank’s automated sampling software, if available, to
perform numerical sampling. However, a numerical sample can be selected
manually.

When selecting a numerical sample manually, examiners should divide the
population size by the sample size to determine the sampling intervat.
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population size in number of items
= sampling interval

sample size

(If the result is a fraction, the rule of thumb s to round down to the next
whole number.)

For example, if there are a total of 1,000 override instalment loans, the
sampling interval is 33 when reliability is 95 percent and precision is 10
percent ?BO-item sample size).

1,000

30

The item that coincides with the random starting point (using a random
number selected from a dollar bill, random number table, or other source) is
the first sample item selected for review. The examiner continues counting
and selecting subsequent items that coincide with the sampling intervat.

The sampling interval for numerical sampling can also be derived using other
selection techniques. These techniques include measured interval, specific
position, and terminal digit, and are applied after determining the random
starting point.

« Measured interval uses a set distance (e.g., inches) to select items for
review. Each subsequent sample item will be the same measured interval
from the last sample item. If the distance from the first sampled item on a
trial balance to the second is five inches, the examiner measures every
five inches on the trial balance and selects a sample item.

» Specific position uses a set position on each page of a list to select items
for review. If, for example, the first selected sampled item was the last
item on a page, the examiner could select that same item from each
subsequent page.

» Terminal digit selects sample items using the same terminal digits, i.e., the
one or more digits furthest to the right. Those items having the same
terminal digits - for example, 0089, 0189, 0289 . . . 9989 — would be
selected.
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Sample Evaluation and Interpretation

In sample evaluation and interpretation, examiners review the sample results
and draw conclusions about the entire population of data. By designing a
sample plan, examiners attempt to control the risk of a significant
deteriorating condition remaining undetected. The evaluation of the sample
helps examiners achieve that objective.

Statisticians recommend that a sample be at least 30 items. When smaller
samples are used to make projections about the population from which they
are drawn, the degree of error is too great. Examiners can still pull samples of
less than 30 items, but they should not be used to make projections about the
larger population.

Judgmental Sampling

Sample results from nonstatistical sampling cannot be projected beyond the
loans sampled. However, excegtlons discovered when evaluating these
credits may suggest a larger problem. The results of a judgmental sample are
considered when examiners evaluate the quality of the population from
which the sample was selected. Examiners should comment on exceptions
and identify the nature and possible root causes of the exceptions. For
example, an individual bank employee’s lack of training or inadequate
knowledge of bank policy could cause exceptions. Examiners should discuss
exceptions and root causes with bank management.

Proportional Sampling

One of the OCC's objectives in performing a proportional statistical sample
in a commercial loan portfolio is to identify exceptions. An exception in this
case is, for example, a loan classified by the OCC but not classified by the
bank. Such exceptions can either be full exceptions (the entire loan amount
is classified) or partial exceptions (only a portion of the loan is classified).

When reviewing a sample of loans a bank has not classified, an examiner
might consider screening loans using credit file information. Doing so could
reduce file review time. Since none of the loans in the sample has been
classified by the bank, only a minimal file review might be warranted.
However, screening requires experience and knowledge (see the
"Classification of Credit” section of the Comptroller’s Handbook). When
screening loans, examiners could answer the following questions:

+ s the purpose of the loan identified?
« Is the source of repayment identified and is the loan paying as agreed?

» Isthe loan secured by marketable or liquid collateral?
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+ Isthe financial statement current and does it support the source of
repayment?

« Does the nature of the business warrant further consideration?

Based on the answers to these questions, examiners decide whether
additional loan file analysis is necessary. If screening suggests that the loan
should be classified, examiners must analyze it more extensively using
traditional methods.

In this example of reviewing pass loans for rating accuracy, OCC examiners
assign loan ratings (pass, sEeciaI mention, substandard, doubtful, loss) to all
sample loans reviewed. The degree of classification (substandard, doubtful,
or loss) is not factored into a statistical probability evaluation; the significant
factor is that the OCC considers the loan to be classified and the bank's
internal loan review system has not classified it. If the OCC classifies a loan
that the bank does not, the difference is an "exception of overstatement.”

When an examiner reviews a portfolio containing both classified and
nonclassified loans, the evaluation is conducted In a slightly different manner.
Even if ratings are somewhat different (1.e., the OCC classifies the loan
substandard, while internal loan review rates it doubtful), no exception exists
for statistical sampling purposes. But an exception could exist if sampling
was done on a population of loans all of which are rated substandard by the
bank and a portion of which are rated doubtful by the OCC. If internal loan
review rates a loan as classified and the OCC considers it a pass or special
mention loan, the difference is an "exception of understatement.”

Both understatements and overstatements are considered when interpreting
sample results.

If no exceptions are found, the desired statistical assurance (reliability level
and precision level) has been attained and no further evaluation is required.
When exceptions are found, examiners should further analyze and evaluate
the exceptions. Examiners should attempt to determine the root causes of
exceptions and whether exceptions are isolated occurrences or a pattern or
practice. Some possibilities to explain an exception could be:

» The inexperience of a bank officer.
» An intentional disregard for policies and procedures.

« Exception items unique to a particular type of asset, division in the bank,
or industry.
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« Internal reviewers assigning ratings differently because they
misunderstood internal classification definitions.

« Untimeliness of bank rating changes (information was not available at the
time of the internal review).

Examiners could identify other reasons for the exception. A reasonable
explanation for an exception does not mean examiners should exclude it
from sample results. Examiners should note causes of exceptions and discuss
them with bank management. Examiners may recommend that management
conduct 1ts own review of exceptions.

If exceptions are found, the original reliability and precision levels are no
longer valid. Examiners must revise their statistical assurance based Uﬁon
sample findings, but should not enlarge the statistical sample or alter the
reliability level. Enlarging the sample would assume that original sample
exceptions were not representative of exceptions in the population and
corrupt the statistical validity of the sample. However, the type and causes of
exceptions noted may indicate a need for further testing under supervision by
risk.

Since the reliability level is the confidence in the sample, changing reliability
is not desirable. Therefore, examiners must adjust the precision level after
identifying exceptions. Appendixes C and D are tables that examiners can
use to arrive at precision-adjusted exception levels. Appendix C determines
the adjusted precision for overstatement exceptions; appendix D determines
the agjusted precision for understatement exceptions.

A proportional sample evaluation worksheet will help examiners evaluate the
sample (see examples of completed worksheets on the following two pages).
By projecting the value of all sample excegtlons to the population from
which the sample was selected, the worksheets arrive at an estimated
additional percentage of classified loans in the commercial loan portfolio.

The worksheet can be prepared manually or in an automated format.
Instructions for the worksheet can be found in appendix A.

Comptroller's Handbook 21 Sampling Methodologtes



111y snid (eude) | 911 10 9 25 L PARIXS 10U PINOYS SUBO| [BIDISLULIOD PaISISSEID [BMIR JBUL 19Ul 8m 'AIjIgeIal % 06 UM fTHO4THIHL
G209sy $ = = sueoT paijisse|D paalold pasnipy
ELy'29t % + = sueo paylsse|] pauoday yueq
Zl9'te $ = = sueQ paljisse|D paalold [euotippy
gos've  § + = (Iv + L 4811 JO % SB) JO [8AT UODISIIRI
7065 s = suondaox3 pasnipe-uoisiaald S1Ns3A
ZLL'6SS rELOVS GE6'8% SIv1i0l
096t $ FA 14 000°€ $ 0000 SL oF $ 002 $
009°LZ$ vy L Z 000'GL$ 1968 £ 0S8°ES 068'cs
20L's $ 9e’L 1 PEL'L $ LiGY 2 158'2% L00'9%
068't2$ 65 L L 0D0'sLS 95689 B8L'¢S B8L'2S
dX3d {d)
uondasxy Jopey 3d=15%3S 1S=11N as) a)
paisnipe wauwsnipy uondaox3 suR0 (et uondasx3 aouejeq Jamoliog buney
-UOISIDaig uoisidald Huey ucneindod Howng a|dwes a|dwes uR0] 200

IWWGL $ (V) jersalu] AJRIRUOI INING PE $ (dN)UOISII31d AJBIBUOIN % 0L

ucisioald % 06 -AIjIgeIRd  ININGYE $ 1TV + |ended | Jail

10108) uorsioaid ayy 0) vjelal suondadxa asou Jo anjea
aU1 MO MOUS 0] pana|dwios s118ausysom ajduexa Siyl 'ssed PRISPISUCD YUBQ a1 YyIiuym Jauiuexa au) &g palyisse)d bulag (jeasour Aelauow ayy 'a'l
‘JOIN2 BY1 MO[2q |{e) SUBO| JNOJ Ut paynsas swwiall ajdwes ays jo MaIARI Y (1TTY + L 4311 JO Wa2iad QL) SUBO| |BI2ISWILOD PaKISSEID 000'E LY'29E$
JO (8101 B paiiuspl Y11 (411} maiaay UeOT [euIaIL| S, 3ueq auU) Ag ,ssed, pales SUEO| JBIDIALWILIOD |2 JO PRIINPLO2 sem a|dwes [eansness v -ajdwex]

I LIAHSHIOM NOILYNTVYAI F1dINYS TYNOILIOdOUd

Comptroller's Handbook

22

Sampling Methodologies



111 snid (endes) | Jai] JO 9 OZ [ Paedxe 10U PNOUS SUBO| [BIDIBWILIOD Paljisse|d |ende 1ey) Joju am ‘ANjIgeial &% 06 UMM (FBO43¥IHL
gL9'cey $ = = SUBOT payIsse|D paalold pawsnipy
T ELF ot s + = SUBOT Pat)Isse|) paloday yueg
e0Z'lL % = = SUBOT paljIsselD padalolg [euonippy
00G'tE % + = {111V + L J3lL IO % SE) JO |3A7 uoISIddld
~E0L9F  $ = suondaox3 paysnipe-uoisidalg SLINS3Y
£0L'9e% FEL'OLS G80'GS SWIO1
808t ¢ 9g'L £ 000t $ 0000 SL o ¢ 00z %
(00S'L $} oL L (000'SL3) L968'E (os8'cs) {ose'es)
£L2'0LS Pyl ¢ PEL'L $ LiBY ¢ 1S8'Z$ £00°9%
0%8'¢es 66 L L 000G 9568 9 BgLzZ% 88LC%
dX3d {d)
uondaox3 Jo1oe Id=1SX3S 1S=TIW (39) m
paisnipe waunsnipy uondeax3 sueoT [eAsaIU] uandsox3 asueleq Jamollog Buney
-U01S1934d uoIS123.d yuey uoneindog Hono a|dwes ajdwes Ueq 200

WINSL $ (W) [BAJSIU] AJR1BUO ININS FE $ (dIN)HOISIZRId AIRIBUOIN % OL

UoISI31d % 06 ANIgedy  ININGFE $ 11TV + [euded t JaiL

10108} UOISI281d 3y} 01 SJUBLUBIRISISAD U1 PUE JUAWISIEISISPUN au) O 19edwi 3Uy) $109))3. 193USHIoM SIy]  (mo]aq sasayiualed
w1 unowe Kg paiouap) sauiwexs Ag ,ssed, pajel Buiag ueo| payisse|d Ajjeussiu 3UO pue ‘siauiexa Ag payissejd Buiaq yueq ayl Ag paiyisse|o

10U {jeasa AIRisuoLl sy * 8 1 'JJoInd auy} MO(aq [|B) SUBQ| 38.U41 Ul palnsal ajdules ay)  SUBO| PAIJISSE|JLOU pUe PalyIsse|d Yiog jo bunsisuod onojuod
LEO| 210480 3[0UM B JO uaxe] sem ajdwes au ajdwiexa siuy Ut “aaamoH  pasn elep w abed snoinard auyy 01 zepuis s1 uonenys siyy ajdwex3

I LIFHSHIOM NOILYNTVAT IT1dIAVS TYNOILYOdOdd

Sampling Methodologies

23

Comptraller's Handbook



Numerical Sampling

In our example, the objective of performing a numerical sample on override
instalment loans is to determine whether they are safely and soundly
underwritten and in compliance with any override policy. An exception
would be a loan that is not in compliance with policy or not underwritten
prudently.

The same evaluation guidance noted in “Proportiona! Sampling” above is
applicable to whether exceptions are found or not.

However, examiners use the following numerical evaluation worksheet to
determine the precision-adjusted value of the exceptions.

Numerical Sample Evaluation Worksheet Example

An examiner performed a numerical sample of the instalment loan
department to determine compliance with the bank's override underwriting
standards. The sample was designed with a 95 percent reliability and 10
percent precision. Two exceptions were found.

Precision (upper limit of the exception rate) P 10%
Po[)ulatlon size N 1000
Reliability factor R 3.0
Sample Size n 30
Sampling interval I 33
Number of errors e 2
Sum of the precision adjustment factors = 1.75 + 1.56 = S 3.3
Error Loan Precision
Number | Number | Adjustment
Factors
1 12345 1.75
2 54321 1.56
TOTALS 3.31
33x(3.0 + 3.37)
P' (revised upper precision limit) = = .208

1000
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The revised upper precision limit, .208 or 21 percent, exceeds the sample
design upper precision limit of 10 percent. Therefore, the examiner must
evaluate the errors and attempt to determine their cause.

If this level of exceptions is unacceptable, the examiner should discuss the
results with appropriate bank management and obtain management’s
commitment to undertake a review and corrective actions.

Probability Statement

A probability statement 15 a declaration of statistical assurance. Such
assurance is a combination of precision and reliability. If an exception rate in
a population exceeds some material level (precision), the examiner can state
with a certain degree of confidence (i.e., the results have a certain reliability)
that the statistical sample will contain a certain number or amount of
exceptions. In other words, results of the statistical sample are used to make
inferences regarding the entire portfolio (population}.

The probability statement only applies to the population from which items
were selected statistically. If examiners eliminated a group of items from the

population before the sample selection, they cannot evaluate that group of
Items statistically.

Probability statements cannot be used with nonstatistical judgmental
sampling because the results cannot be statistically related to the entire
population.

Proportional Sampling

In our example, where the OCC uses proportional sampling to determine
additional classified loans in a bank’s nonclassified internally rated
commercial loan portfolio, a probability statement can inform bank
management of the estimated maximum amount of classified loans in that
portfolio.

Example with no exceptions: Current internally identified classified
commercial loans are 30 percent of Tier 1 capital plus the ALLL. Examiners
used an 80 percent reliability level and a 20 percent precision level to review
nonclassified commercial loans. Sample results disclosed no exceptions. A
probability statement for this sample would be:

With 80 percent reliability, we infer from our statistical sample that the
amount of classified commercial loans will not exceed 50 percent (bank’s
idenufied 30 percent plus OCC's precision of 20 percent) of Tier 1 capital
plus the ALLL.
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Example with exceptions (see the example in the first worksheet): Current
internally identified classified commercial loans are 105 percent of Tier 1
capital plus the ALLL. Examiners used a 90 percent reliability level and a 10
percent precision level to examine nonclassified commercial loans. Four
exceptions were found. After completing the Proportional Loan Evaluation
Worksheet, results disclosed the adjusted precision of those exceptions to be
17 percent. A probability statement for this sample would be:

With 90 percent reliability, we infer from our statistical sample that the
amount of classified commercial loans will not exceed 132 percent of Tier
1 capital plus the ALLL (bank’s internally classified 105 percent plus OCC
precisio? of 10 percent plus adjusted precision value of exceptions 17
percent.

Note: For official purposes in the report of examination and OCC's electronic
information systems, the amount and per cent of criticized and classified
assets should be derived from the bank’s internally identified problem assets
adjusted for OCC findings rather than the statistically extrapolated figures.
According to the data in the first worksheet, the amount of classified loans to
be reflected in the report and in OCC electronic data bases would amount to
the more than $362 million identified by the bank plus the $9 million
identified by OCC examiners as additional classified loans.

Numerical Sampling

When the OCC uses numerical sampling to determine adherence to bank
policies or controls, or compliance with laws and regulations, examiners can
use a probability statement to inform bank management of the estimated
exception rate in a specified portfolio.

In our example, examiners used numerical sampling to test the accuracy of
the instalment loan override underwriting standards.

Example with no exceptions: Examiners set the reliability level at 95 percent
and precision level at 10 percent. Thirty loans were reviewed and no
exceptions discovered. A probability statement for this sample would be:

With 95 percent reliability, our statistical sample results indicate that
exceptions to the override policy in instalment loans do not exceed 10
percent of the instalment loan portfolio.

Example with two exceptions: Examiners set the reliability level at 95
percent and the precision level at 10 percent. They reviewed 30 loans and
discovered two exceptions (see the foregoing "Example of a Numerical
Sample Evaluation Worksheet” ). A probability statement for this sample
would be:
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With 95 percent reliability our statistical sample results indicate that
exceptions to the override policy in instalment loans do not exceed 21
percent of the instalment loan portfolio.

If the projected level of exceptions is significant or considered unacceptable,
examiners should discuss the level with bank management and recommend

that management review the situation, determine the extent of the problem,

and implement corrective action.

Report of Examination (ROE) Comments

When examiners use statistical sampling and note significant or unacceptable
levels of exceptions, they should consider including appropriate language in
the applicable ROE comment. The language should inciude:

» The fact that statistical sampling was used.
» The method of statistical sampling used.

+ The number and type of exceptions noted, the underlying root cause of
exceptions, and either suggested improvements or management
commitments for corrective action.

Examiners should use their own words, rather than statistical language, for
report comments. In addition, report comments must be supported by and
based on a sufficiently large enough sample size (generally a minimum of 30
itemns in keeping with accepted statistical industry standards).

Examples of possible ROE comments, including probability statements:
» Proportional sampling

Currently, bank-identified classified loans in the (describe portfolio
reviewed) are (ratio of classified loans to Tier 1 plus the ALLL). During
our examination we reviewed a proportional statistical sample of
internally rated, nonclassified (identify portfolio reviewed) loans. Our
sample disclosed (number or dollar amount of) exceptions indicating that
additional unidentified classified loans of __ percent of Tier 1 capital
plus the ALLL may exist. The causes of the sample exceptions were
(reason for the exceptions). We recommend that management (suggested
corrective action).

Note: For official purposes in the report of examination and OCC's electronic
information systems, the amount and percent of criticized and classified
assets should be derived from the bank'’s internally identifted problem assets
adjusted for OCC findings rather than the statistically extrapolated figures.
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Using the first worksheet's data, the amount of classified loans to be reflected
in the report and in OCC electronic data bases would amount to the more
than $362 million identified by the bank plus the $9 million identified by
OCC examiners as additional classified loans.

» Numerical sampling

During our examination we reviewed a numerical statistical sample of
(identufy portfolio reviewed) to determine compliance with (describe the
specific feature of interest). Our sample disclosed (number) exceptions
representing percent of the (identify portfolio). The causes of the
sample exceptions were (reason for the exceptions). We recommend that
management (suggested corrective action).
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Sampling Methodologies Examination Objectives

1. Determine whether sampling is an efficient and effective tool in
evaluating areas of examination interest.

2. Select the sampling method that will achieve the objectives of the
supervisory strategy.

3. Use a sample to draw conclusions about the data from which it is taken.
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Sampling Methodologies Examination Procedures

Proportional Sampling

Examiners can use these procedures when dollar amounts are of particular
importance and quantifying exceptions or differences in dollars is
appropriate, e.g., when sampling the internally rated, nonclassified portions
of a bank’s loan portfolios.

1.

Determine samgling objectives by reviewing the approved supervisory
strategy for the bank.

Identify and select the population to be reviewed and identify why it is
being reviewed.

Define the feature of interest for which the identified portfolio is being

sampled. For example, in the review of a nonclassified commercial loan
ortfolio, the feature of interest or exception may be defined as an

internally unidentified classified commercial loan.

Identify the desired reliability and precision levels for the sample.

Precision level = %

Reliability level = %

Monetary interval = $

($ Tier 1 Capital + ALLL) x precision as a decimal
reliability factor (from appendix C based on reliability %)

If reviewing portions of loan portfolios that the bank has not classified,
consider the following:

»  Bank loan identification system
-~ Bank reviews all loans exceeding $

. Internal identified classification level $ %

»  Document accuracy of internal identification of past classifications.
- How do bank ratings compare with OCC classifications?

«  Sample Population $
(Exclude “credit basket” loans and SNC loans if warranted.)
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3. Select the sample population. This can be done manually or by using an
automated sampling program.

6. Analyze the selected sample items. When analyzing the nonclassified
Bortlon of a loan portfolio, consider conducting a minimum file review
y screening sampled loans as follows:

» Isthe loans's purpose identified?

« s the source of repayment identified and is the loan paying as
agreed?
Is the loan secured by marketable or liquid collateral?

« Isthe financial statement current and does it support the source or
repayment?

»  Does the nature of the business warrant further consideration?

If the answers suggest that the loan should be classified, conduct a more
extensive analysis of the loan using traditional methods.

7. Evaluate the sample results (number of sample exceptions )

« If no exceptions are found, the initial reliability and precision levels
are valid.

« If exceptions are found, determine whether they are a result of
inadvertent error or a pattern or practice. Inadvertent exceptions
are still exceptions and should not be excluded from sample results.
A pattern or practice determination heIFs with analysis of the
sample but does not affect sample results. Determine, based on the
type and causes of exceptions, whether additional testing is
warranted using the principles of supervision by risk.

« Ifsample exceptions exist, adjust the initially selected precision
limit to apply sampling results to the entire population. See
appendix A for a proportional sample evaluation worksheet that can
be prepared manually or using an automated format.

» If a sample is selected from an entire portfolio (i.e., it includes
classified and nonclassified loans), remember to consider both
overstatements {loans OCC classified as substandard, doubtful, or
loss) and understatements (loans the OCC rates as pass or special
mention and the bank classifies as substandard, doubtful, or loss).

8. Document results in working papers and OCC electronic data bases (if
significant).

OCC electronic data base should show:
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Additional OCC-identified classified loans:
Enter total in supervisory data asset statistics
application $ *

Bank internally identified classified loans: $
$

*This figure should not be the statistically extrapolated amount.

9. If warranted, prepare comments for the report of examination, focusing
on exceptions and their root causes.

Numerical Sampling

Examiners can use these procedures when sampling toan portfolios or other
balance sheet accounts to discover whether a defined feature of interest is
present. Such features include compliance with laws or regulations or
adherence to a bank’s underwriting standards.

1. Determine samgllng objectives by reviewing the approved supervisory
strategy for the bank.

2. Identify and select the population to be reviewed and why it is being
reviewed.

3. Define the feature of interest for which the portfolio is being sampled
{e.g., adherence to the bank’s underwriting standards for extensions in
the instalment loan portfolio.)

4. Identify the reliability and precision levels for the sample.

5. Select the sample population. This can be done manually or by using an
automated format.

6. Analyze the selected sample items.
7. Evaluate the sample results (number of sample exceptions )

« If no sample errors are found, the initial reliability and precision
levels are valid.

« If exceptions are found, determine whether they are a result of
inadvertent error or a pattern or practice. Inadvertent exceptions
are still exceptions and should not be excluded from sample results.
A pattern or practice determination helps with analysis of the
sample, but does not affect sample results.

«  When sample exceptions exist, adjust the initially selected precision
limit to project sampling results for the entire population sampled.
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Appendix B's "Numerical Sample Evaluation Worksheet” can be
prepared manually to accomplish this. If the sample size is 30 items
or more, consider formulating a probability statement,

«  Compare the revised precision limit with the original precision
limit. If the revised limit exceeds the original one, evaluate the
exceptions and attempt to determine their root cause.

» Ifthe exception level is unacceptable, discuss the results with
appropriate bank management and obtain a commitment for
corrective action.

8. Document results in working papers and in the OCC's electronic data
base (If significant).

9. If warranted, prepare comments for the report of examination, focusing
on the level of exceptions and their root causes.
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Appendix A

Sampling Methodologies
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Proportional Sampling Evaluation Worksheet

Instructions

If at least one exception is found, revise the statistical assurance based on
sample findings. Raise the precision imits. Do this by completing the

following:
OCC Rating:

Borrower:

Balance:

Sample
Exception:

Sampling
Interval:

Cutoff
Loans:

Population
Exception:

Enter OCC rating {substandard, doubtful, or loss).

For exceptions, enter borrower's name in Borrower
column.

Enter loan balance in the Balance (L) column.

Enter the dollar amount of the sample exception (SE).
This amount ma?; be different from "Balance” when only
a portion of the loan is classified. Sample exceptions can
be overstatements or understatements. An overstatement
Is an OCC-classified loan. An understatement is a bank-
classified loan that the OCC does not classify.
Understatements occur only when the OCC conducts a
statistical review of internally classified loans.

Enter the sampling intervals (S) for each exception. The
samplin%interval Is calculated b/y dividing the monetary
interval [\;the loan balance (MI/L). The sampling interval
is the probability of selecting a loan balance (L) as one of
every Sl balances of like amount. The sampling interval
applies the level of sampling exceptions observed to the
population. Sample loan exceptions exceeding the cutoff
are always selected; their sampling interval is set at 1.0.

Enter the dollar amount of loans equal to or exceeding the
monetary intervals which are exceptions (CL). Because
these loans are selected with certainty, the estimated
population exception is the same as the sample
exception.

Obtain the value in this column by multiplying the
sample exception (overstatement or understatement (oans)
by its probability as indicated in the sampling interval
column (SE x Si = PE). This statistically projects the value
of the sample exception to the population. Record
overstatements (or understatements) as appropriate.
(NOTE: Loans that are full exceptions will have the
monetary interval as its population exception.)
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Rank:

Precision:

Precision
Adjustment
Exceptions:

Rank the population exceptions separately. The
exceptions should be ranked in descending order of
amounts because of the bias given to larger dollar loan
samples in proportional sampling. When exceptions have
the same values, rank each separately. Loans exceeding
the cutoff are not ranked.

Enter the adjustment factors for overstatements (appendix
C) or understatements (appendix D) based on the
reliability of the sample. These factors are used to
convert the estimated exceptions in the population into

recision-adjusted exceptions. No precision adjustment
actor 1s required for cutoff loans.

Enter the dollar value of each cutoff loan. For the other
sample exceptions, multiply the population exception by
its precision adjustment factor to yield the precision-
adjusted exceptions. The overstatement calculations have
increased (and the understatement calculations have
decreased) the precision limit based on the sample
exceptions so that the same reliability level can be used
to evaluate the sample.

The total of this column and the monetary precision (Tier
1 capital and ALLL x precision percent) represents the
potential additional amount of classified loans in the
ortfolio. This figure 15 added to the known classified
oan totals to estimate the upper limit of classifications.

A probability statement such as those in this booklet’s
section "Probability Statement” can then be made using
this data.

Additional Evaluation:

Examiners analyze and evaluate the sample exceptions to determine the
root cause and decide whether the sample exceptions are a pattern or

practice.

Consider:

Inexperience of a loan officer.

An exception by type, division, or industry.

Differences by individuals assigning ratings in adhering to
Internal classification definitions.

Timeliness of bank rating changes.

Sampling Methodologies
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Sampling Methodologies Appendix B

NUMERICAL SAMPLE EVALUATION WORKSHEET

Sample Design

Precision P
PoFuIation size N
Reliability factor (From appendix C, 2.3 for 90%, 3.0 for 95%) R
Sample size = R n
P —
Sampling interval = N I
n
Sample Evaluation
Number of errors found e
Sum of the precision adjustment factors S

PRECISION
ERROR LOAN ADJUSTMENT
NUMBER | NUMBER | FACTOR
(From
appendix C)

TOTALS

Revised upper precision limit PP = I(R+S
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Sampling Methodologies

Appendix C

Statistical Sampling Overstatements (OCC classified, bank nonclassified)

Reltabilty Factors (R) 16 20 23 30 I
Rehability Levels 80% 86% 90% 95%
Rank of Errors' Preciston Adjustment Factors (P) For Evaluating Samples at Above Levels
1 139 151 159 175
2 128 138 144 1 56
3 124 131 136 146
4 121 127 132 140
5 119 125 129 136
6 117 123 126 133
7 116 121 124 131
8 115 120 123 129
9 114 119 122 128
10 114 118 121 126
11 113 117 120 125
12 113 116 119 124
13 112 116 118 123
14 112 115 118 122
15-19 111 115 117 122
20-24 110 113 115 119
25-29 109 101 113 117
30-39 108 100 112 115
40-49 107 109 110 113
50-74 106 108 109 112
75-99 105 107 108 110
100 and Owver 104 106 107 109 ||
1 Errors of overstatement should be ranked separately from those of understatement, and within

each group the ranking should be from the largest to the smallest amount of errer
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Sampling Methodologies Appendix D

Statistical Sampling Understatements (OCC nonclassified, bank classified)

]
Rehaty ity Factors (R} 16 20 23 30
Rehability Levels 80% 86% 90% 95%

Rank of Errors' Precision Adjustment Factors (P) For Evaluating Samples at Above Levels
1 22 14 10 05
2 60 49 42 30
3 71 62 37 465
4 76 69 64 54
5 79 73 68 60
6 81 75 71 64
7 83 77 74 67
8 84 79 76 69
9 85 80 77 71
10 86 81 78 73
11 86 82 79 74
12 87 83 80 75
13 87 B4 81 76
14 88 84 82 77
15-19 88 85 83 78
20-24 90 87 85 81
25-29 91 89 87 83
30-39 92 90 38 85
40-49 93 91 90 87
50-74 94 92 91 88
75-99 95 93 92 90
100 and Over 96 94 93 91 jj
1 The disunction between errors of overstatement and understaternent should be based on their

effect on the poputation from which the sample was drawn If this population is reciprocal to
the one of primary interest, errors will have an opposite effect on the population of primary
interest
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Sampling Methodologies Glossary

Adjusted precision level is a recalculated statistical assurance based on the
number or monetary amount of tolerable errors noted. If errors are found in a
sample, precision must be revised to maintain the original degree of
reliability set by the sample plan.

Compliance exception or error 1s a deviation from established policies,
procedures, or practices, i.e., internal control. Examples are noncompliance
with loan underwriting standards (such as exceeding approved officer lending
limits or failure to obtain required documentation) and violations of laws or
regulations (such as incomplete Truth-in-Lending or Truth-in-Savings
disclosure statements).

Exception in sampling is an error or deviation in a feature of interest.
Exceptions may be monetary (dollar amount) or compliance
(nonconformance with policies, procedures, or practices or violations of law
or regulation). For example, in a proportional sample of a bank’s commercial
loan portfolio, an exception is a loan that the bank does not classify internally
but the examiners do. In a numerical sample of an instalment loan portfolio,
an exception could be a loan that is not in compliance with the bank’s
underwriting standards or extension, renewal, or override policies (or it could
be a loan that is not underwritten in a safe and sound manner).

Feature of interest is the characteristic for which the sample is being taken,
e.g., compliance with a regulation or adherence to a bank's policy (such as
instalment loan overrides). Features of interest are defined by the objective of
the review and commonly are represented as exceptions.

Monetary exception or error causes a dollar amount to be inaccurate. For
example, a loan classified by examiners but passed by a bank is a monetary
error because 1t affects the accuracy of the bank's amount of classified assets.

Monetary interval is the dollar measurement used in a proportional sample
to select sample items. All items equal to or greater than the doflar amount of
the monetary interval will be selected for review.

Nonstatistical or judgmental sampling is the selection of items based on the
Judgment of an individual. Results of a judgmental sample cannot be used to
draw statistically valid inferences about a population.
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Numerical statistical sampling is the selection of sample items based on the
number of items in a population. No item has a greater probability of being
selected than any other and the dollar amount of items I1s not relevant to
sampling objectives (in contrast to proportional statistical sampling).
Selection begins from a random starting point and proceeds in a constant
measured interval between the selected items,

Poisson distribution expresses the mathematical probabilities that an
expected number of exceptions will occur In a selected sample of items from
a pogulation in relation to specific confidence intervals {precision and
reliability). Appendixes C and D are quick references for parameters
associated with the distribution probabilities and precision and reliability
levels.

Population is a whole group of related items from which a sample is drawn.
For example, all of a bank's internally rated nonclassified notes in its
commercial loan portfolio may be the population from which an examiner
draws a sample.

Precision, precision limit, or precision level is the amount that sample resuits
can deviate from the most likely results of a review of the entire population
and still be acceptable to the examiner. It can be viewed as the OCC'’s
tolerance for the error inherent in not analyzing each item in the population.
The OCC allows some imprecision in drawing sample conclusions to avoid
analyzing each item in the population. The lower the tolerance for error, the
larger the number of items that need to be selected in a sample.

Probabilit%r statement is a statement of statistical assurance. Using results of
a statistical sample, examiners can draw conclusions about the entire
portfolio from which the sample was taken. The probability statement
expresses the examiner’s degree of confidence that the sample can stand for
the entire population.

Proportional statistical sampling is the selection, based on monetary
amounts, of items from a population. Larger items have a greater probability
of being selected than smaller ones and the dollar amount of items is relevant
to sampling objectives (in contrast to numerical statistical sampling). An
item’s probability of being selected is proportional to its monetary amount
relative to an established monetary interval.

Reliability or reliability level is the probability that the value of the feature of
interest in the sample 1s representative of the entire population, 1.e., within
the desired precision level. Reliability is a reflection of the degree of
confidence an examiner has in the sample results and how much risk of
imprecision she or he is willing to accept.
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Reliability factor is a mathematically calculated approximation of the
probability of finding at least one exception in a sample of selected items at a
given reliability level and error rate. Reliability factors are used to determine
sample sizes and precision adjustment factors. They are common references
for audit sampling purposes. See appendixes C and D.

Sample, sample items or sample population is the group of items selected,
using a sampling method, from a larger general population.

Sample interval is the constant measured interval between items selected for
a sample. This interval can be every nth item, e.g., ever\[!I 10th item. Intervals
can also be a set distance or position between items or the terminal digits of
population items.

Sample plan is the process of setting objectives for the sample, selecting the
population to be sampled, designing and selecting the sample, and evaluating
and interpreting sample results,

Sampling risk is the risk that the sample is not representative of the entire
population. Sampling risk is determined by a formula — 1 minus the
reliability level as a decimal. For example, with 90 percent reliability, the
sampling risk is 10 percent (1 - .90 = .10). This means that 10 percent of the
time, or one time in ten, the results of the sample may not be indicative of the
entire portfolio.

Statistical assurance, a product of precision and reliability, is the measure of
reliance an examiner places on inferences drawn using the sample. It is
commonly expressed in a probability statement.

Statistical or sample projection uses probability theory to app(l;« sample
results to the entire population sampled and depends on a random selection
process. To understand probability theory, examiners must understand
reliability and precision, as well as their interrelationship.
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Honorable Judge Mary C. Jacobson
WRITLR™S I-MMAIL ADDRESS

c/o Kevin Wolfe

Richard J. Hughes Justice Complex RECEIVED emckeen@omm.com
23 West Market Street

6th Floor North

Trenton, New Jersey 08625

Dear Judge Jacobson'

Pursuant to the Stipulation by the parties entered by this Court on March 29, 2011, please
find enclosed the Second Supplemental Certification Of Anthony Ebers In Support Of OneWest
Bank FSB’s Submission To Special Master.

Very truly yours,

bt

Elizabeth L McKeen
of O°'MELVENY & MYERS LLP

ELM.trg
Enclosures

cc wienc. (wia FedEx):Judge Richard Williams
Atlantic County Courthouse
Attn' Theresa Ungaro, Civil Division Manager
1201 Bacharach Boulevard
Atlantic City, New Jersey 08401

cc w/enc (via FedEx) Edward J Dauber, Esq.
Greenberg Dauber Epstein & Tucker
One Gateway Center, Suite 600
Newark, New Jersey 07102



