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KROVATIN KLINGEMAN LLC

ATTORNEYS AT LAW
744 BROAD STREET

GERALD KROVATIN SUITE 1903
HENRY E KLINGEMAN* NEWARK, NEW JERSEY
HELEN A NAU** 07102
ANNA G COMINSKY** TEL 973-424-9777
*ALSO ADMITTED IN HI AND PA FAX 973-424-9779
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June 27, 2011

VIA UNITED PARCEL SERVICE

Kevin Wolfe, Director

Richard J. Hughes Justice Complex
25 Market Street, 6™ Floor
Trenton, New Jersey 08625

Re:  In the Matter of Residential Mortgage
Foreclosure Pleadings and Document Irregularities
Docket No. F-059553-10

Dear Mr. Wolfe:

Along with Paul, Weiss, Rifkind, Wharton, & Garrison, LLP, this firm represents
Citibank, N.A. and Citi Residential Lending, Inc. (“Citi”) in in the Matter of Residential
Mortgage Foreclosure Pleading and Document Irregularities. In support of Citi’s Prima Facie
Showing pursuant to the Recommended Stipulation dated March 18, 2011 (“Stipulation™),
approved by the Court by Order dated March 29, 2011, we enclose a copy of the Certification of
Steven M. Smith dated June 24, 2011, with annexed Exhibits A —T.

Thank you for your attention to this matter.

Respectfully,
e%d(gﬁm/\ ( ‘ivil Practice Division
GK:emd JUN 28 2011

Ce:  Joyce S. Huang, Esq. RECfiVﬂD



KROVATIN KLINGEMAN LLC

ATTORNEYS AT LAW
744 BROAD STREET

GERALD KROVATIN SUITE 1903
HENRY E KLINGEMAN®* NEWARK, NEW JERSEY
HELEN A. NAU** 07102
ANNA G COMINSKY** TEL. 973-424-9777
*ALSO ADMITTED IN HI AND PA FAX 973-424-9779
**ALSO ADMITTED IN NY www krovann com

June 27, 2011

VIA UNITED PARCEL SERVICE

Hon. Richard J. Williams, (ret.)
Atlantic County Courthouse
1201 Bacharach Blvd.

Atlantic City, NJ 08401

Re:  In the Matter of Residential Mortgage
Foreclosure Pleadings and Document Irregularities
Docket No. F-059553-10

Dear Judge Williams:

Along with Paul, Weiss, Rifkind, Wharton, & Garrison, LLP, this firm
represents Citibank, N.A. and Citi Residential Lending, Inc. (“Citi”) in In the Matter of
Residential Mortgage Foreclosure Pleading and Document Irregularities. We enclose
herewith a Supplemental Certification of Steven M. Smith, dated June 24, 2011.

By copy of this letter we are serving two copies of the enclosed upon
Edward J. Dauber, Esq.

Please do not hesitate to contact us if you have any questions concerning

enclosed.
Respectfully,
~ A > %ﬁ’\/\ﬁm
erald Krovatin
GK:Cmd |
Enclosure

cc: Edward J. Dauber, Esq.
Kevin Wolfe, Director
Joyce S. Huang, Esq.



CERTIFICATION AS TO
FACSIMILE SIGNATURE (R.1:4-4(c))

Gerald Krovatin hereby certifies as follows:

1. I'am an attorney at law in the State of New Jersey and co-counsel for Citibank,

N.A. and Citi Residential Lending, Inc.

2. I hereby certify that Steven M. Smith acknowledged the genuineness of his
signature on the within Affidavit and that the original of the Affidavit or a copy with the

original signature affixed will be filed if requested by the Court or a party

CN( >‘{{ﬂ”‘/\h

rald Krovatin

Dated: June 24, 2011



KROVATIN KLINGEMAN LLC
744 Broad Street, Suite 1903
Newark, New Jersey 07102

(973) 424-9777

PAUL, WEISS, RIFKIND, WHARTON & GARRISON LLP
1285 Avenue of the Amencas

New York, New York 10019-6064
(212) 373-3000

Antorneys for Citthank, N.A and Citr Residential Lending, Inc.

SUPERIOR COURT OF NEW JERSEY

CHANCERY DIVISION
GENERAL EQUITY PART
MERCER COUNTY

IN THE MATTER OF RESIDENTIAL

MORTGAGE FORECLOSURE . DOCKET NO. F-059553-10

PLEADING AND DOCUMENT :

IRREGULARITIES : Civil Action

SUPPLEMENTAL CERTIFICATION
OF STEVEN M. SMITH IN
SUPPORT OF THE PRIMA FACIE
SHOWING OF CITIBANK, N.A,
AND CITI RESIDENTIAL
LENDING, INC.

STEVEN M. SMITH, being of full age, herchy certifies as follows,

l. 1 am Managing Director and head of Default Servicing at CititMongage,
Inc. (“CitMortgage”). I make this certification (the “Certification”) in support of the Prima
Facie Showing of Ciubank, N.A. and Cuti Residential Lending, Inc. pursuant to the
Recommended Stipulation dated March 18, 2011 (*Stipulation™), approved by Order of the
Superior Court of New Jersey, Chancery Division (the “Court™), dated March 29, 2011.

2. [incorporate by reference and annex hereto as Exhibits A and B
respectively my January 5, 2011 affidavit (my “January 5 Affidavit™) in support of the

response of Citibank, N.A. and Cit1 Residential Lending, Inc. to the Court’s December 20,



2010 Order 10 Show Cause, and my April 6, 2011 certification (my “April 6 Certification™) in
support of the prima facie showing of Citibank, N A. and Citi Residential Lending, Inc.

3 In this Certification, I provide information, from my personal
knowledge, to supplement my April 6 Cerufication in response to specific requests for

mmformation made by the Special Master.

CitiMortgage is Authorized to Service Loans on Behalf of Citi Affiliates

4 [n New Jersey, CitiMortgage acts as the servicer for all loans originated
by affiliates of Citigroup Inc., including but not limited to Citibank, N.A., Citi Residential
Lending, Inc., CiuFmancial, Inc. (“CitiFinancial”) and CitiMortgage (all such affiliates
collecuvely, “Citi”) The information 1n this Certification and my previous submissions
pertains to all foreclosures in New Jersey in which an affiliate of Citigroup Inc. is the primary
servicer of the mortgage, and thus is responsible for submission of foreclosure documents 1o
the New Jersey courts. The Servicer Portfolio submitted to the Special Master by Ciuibank,
N.A and Ciui Residenuial Lending, Inc. on April 14, 2011 1s the list of such foreclosures as of

December 20, 2010."

I note that there are two categorics of mortgage loans as to which Citi has certain nghts
but that are not included in Citt’s Servicer Portfolio, because Citi 15 not the primary
servicer for these loans. First, the Servicing Portfolio does not include mortgage loans
that are owed by Cuti but for which the servicing rights are owned by third parties. 1am
aware of only sixty-six such loans at any stage of foreclosure in New Jersey. Those sixty-
six loans are serviced by Chase Home Finance LLC, Countrywide Home Loans, JP
Morgan Chase BK NA, or Wells Fargo Bank, NA. Second, the Servicing Portfolio does
not include mortgage loans as to which, as of December 20, 2010, Citi owned the
servicing rights but had contracted with a non-Cits entity to perform the servicing. With
the small exception of eight mortgage loans in New Jersey (discussed below), Citi has
canceled its existing contracts with such servicers for mortgages in New Jersey and
CitiMortgage will assume responsibility for servicing all loans for which Citi owns the
servicing rights (see Exs. C — F), and thus those loans will be added to Citi’s Servicer
Portfolio and serviced in accordance with the policies and procedures set forth 1n this



5. CitiMortgage obtams authority to service loans for these Citi affiliates
via servicing agreements pursuant to which Citi affiliates transfer all servicing responsibilitics
for mortgage loans to CitiMortgage. These servicing agreements include provisiens calling
for Citi affiliates to provide powers of attormey authorizing CitiMortgage to execute
documents in the affiliates’ name that are necessary to service the loans These agreements
further authorize CitiMortgage to take all measures necessary to enforce the loans, including
retaining counsel and intiating judicial acttons.

6 CitiMorigage also may obtain authority to execute documents on behalf
of Citi affiliates for which 1t services loans through the use of corporate resolutions. In those
mstances, the board of directors of a Citi affiliate will approve a resolution authorizing
CiuaMortgage to exccute documents on behalf of that Ciu affiliate.

Citi Policies and Procedures to Confirm Information
in Its Records Concerning Loans Originated Outside of Citi

7 As I described in my Apnl 6 Certification, Citi has policies and
procedures in place to ensure the accuracy of information contamed in Citi’s records
regarding mortgage loans originated by Citi. (Ex. B, 95-21.)

8. For mortgage loans purchased by Citi that were originated by a third
party, Citi conducts a review to confirm that the information it recerves regarding such loans

1s accurale and complete.

Centification and 1n my April 6 Certification. Crti will halt any foreclosure proceedings on
such loans until such time as their servicing has been assumed by CniMortgage.

As to the eight mortgage loans in New Jerscy referenced above, these are either “simple
interest” loans or loans for which payment is received bi-weekly rather than moenthly,
making it difficult for CstiMortgage's processes and systems 1o service such loans None
of these erght mortgage loans in New Jersey are in foreclosure



9. For the majority of sellers of such rﬁorlgage loans to Citi, Citi rece1ves
a financial package from the seller containing the note, mortgage and background information
about the borrower and the account. Some of this information also may be electronicatly
submitted to Citi and entered onto Citr’s CFI system Citi’s Data Analysis Department
confirms that the financial package received from the seller contains all critical documents
and data, including, among other things, the value of the loan, payment history, borrower
information, and adjustable loan features.

10. Once the full financial package is received, individuals in Citi’s Data
Analysis Department verify and/or input data to CFI A quality control review exists to test
samples of the work performed by the Data Analysis Department, and the results of that
review are reflected in the analysts’ scorecards and are provided to their supervisor. Once
Cui’s Data Analysis Department completes its review, the loan 1s submitted for a second
review by Citr’s Pre-Purchase review leam

1. Citr’s Pre-Purchase review team checks the accuracy all of the critical
data on CFl against the loan documents contained in the financial package A quality control
review 1s conducted of a sampling of loans reviewed by the Pre-Purchase team. If the quality
control review reveals an error, that information will be corrected 1n CFL The results of the
quality control review also factor into the scorecard for the individual in the Pre-Purchase
department who reviewed the loan, and are provided to his/her supervisor for review. A map
outlining the pre-purchase loan review process is annexed hereto as Exhibit G.

12, For a small percentage of sellers of such mortgage loans who have been
pre-approved by Citr, Citi employs an E-Purchase Process. For loans purchased through the

E-Purchase Process, sellers are required to submut all eriical documents to Citi prior to a



purchase, and information conceming each loan 1s entered electronically onto CFL. Citi's Pre-
Purchase review team confirms receipt of all critical documents and the information on CFEI
prior to Citi's purchase of the loan.

13 Within fifteen days of the purchase of the loan, the seller is required to
send Citi the complete financial package for each loan. Citi’s Post-Purchase review team then
compares all of the cnitical data on CFI against the loan documents contained in the financial
package for accuracy. If there are errors, Citi corrects the information on CFI and, if
necessary, takes action with the seller. Sellers can remain in Cit1’s E-Purchase Process only 1f
they maintain a high level of accuracy in the intial information transmission process Maps
outlining the loan review for the E-Purchase Process are annexed hereto as Exibits H and 1

14. A quality control review process also exists for the Pre-Purchase and
Post-Purchase review of loans purchased through the E-Purchase Process. Results of the
quality control review are reflected in the reviewer's scorecard and are reviewed his or her
managers, and remedial action is taken where necessary.

15 There also are certain automatic checks in the CFI system to guard
against inadvertent errors 1n data entry  For example, 1f a loan is entered at a value above the
value entered for the home, the system will alert the user to check for errors.

16 Finally, Citt uses a standard contract for the purchase of loans that
contains representations and warranties from the seller that, among other things, the
information contained 1n the documentation for each loan purchased by Citi does not contain
any misrepresentation or untrue statement of fact or omission of a fact nccessary to make the
information not musleading. A copy of the Cir’s standard Correspondent Loan Purchase

Agreement 1s annexed hereto as Exhibit J.



Citi Enters Payment Information into its Systems on a Contemporaneous Basis

17. As described in my April 6 Certification, payment information on
mortgage [oans 1s updated primarily through automated processes. (Ex B, {16.) When
borrowers send payment checks to Cit1, the payments are accompanied by tracking tags
provided by Ciu. The tag and the check are electronically read and payment is applied to the
correct account based on the tag information. This payment information is automatically
loaded into CitiLink or Maestro, Other methods of payment also automatically feed 1nto
Citilink or Maestro: for example, web and phone payments result in an electronic transfer of
the payment information nto CitiLink or Maestro.

18. When the automated systems cannot find the account associated with a
payment or 1f a person pays at a CitiFinancial branch, payment information must be manually
entered into Cin’s systems It 1s Citi's pohey and procedure for payment information to be
manually entered into Citr’s CitiLink or Maestro systems within 24 to 48 hours of Citi’s
receipt of the payment

Citi’s Information Systems Provide Confirmation That
Citi Possesses the Note Before Foreclosure Action Commence

19. Citr’s policies and procedures require that Cit physically possess the
note at the time a foreclosure action in New Jersey commences,

20, In order to ensure compliance, Citi utilizes its proprietary CiuLink
system. The Cuti Document Control Officer (“DCO™) reviews a screen contained 1 a
CiuLink subsystem named NLS that 1s utilized for document tracking. This screen contains a
code reflecting whether or not the original note 1s in Citi's collateral file. The code “C”

reflects that the original note 1s 1n Citi’s collateral file. The code “M” reflects that the original



note 1s not in Citi’s collateral files. Screenshots of the NLS subsystem for accounts coded as
“C” and “M” respectively are annexed hereto as Exhibits K and L.

2t. If the NLS screen reflects that Cit1 is not in possession of the original
note, the DCO will place an order for the collateral file with Citi’s Document Services unit (in
the case of files held by Citi) or with the outside custodian (in the case of files held
externally). Upon receipt of the file, the DCO will review its contents and if the DCO can
confirm that Citi 1s in fact in possession of the note, a foreclosure action can be commenced.

Citi Will Not Accept Partial Payments on a Loan Once it is Referred to Foreclosure

22, Asset forth in my April 6 Certification, affidavits and certifications
that must be executed by Citi for submussion to a court in support of foreclosure are drafted by
Citr’s outside foreclosure counsel and reviewed and executed by a DCO 1n Citr’s Docurent
Execution unit.

23. A DCO reviews the affidavit to confirm that the information specsfic to
the individual mortgage loan, including the principal balance and any other information
required to complete the certification of proof of amount due, is accurate as of the date of the
affidavit

24.  Once a mortgage loan is referred 10 foreclosure counsel, and unless an
agreed loss mitigation or loan modification program is agreed with Cit1 (in which case the
foreclosure process will be halted), Citi will ccase accepting any payment for less than the full
delinquent amount owed by a borrower necessary to bring the loan current (a “partial
payment”). Any partial payments received by Cit that 1s related to a loan that has already

been referred to foreclosure counsel will be remitted to the borrower.,



Citi’s CoreLogic Vendor Provides Purely
Ministeriat Support to Citi’s Document Execution Unit

25.  Inmy April 6 Certification, I discussed certain work performed by
CoreLogic, a vendor working on-site at Citi’s processing centers in Dallas and St. Lows. (Ex.
B, 130) My Aprii 6 Certification additionally annexed as Exhibit C Citi’s policy setting forth
CoreLogic’s responsibilities in connection with the review of affidavits or certifications by
Citi’s Document Execution unit. Since the execution of my April 6 Cerufication, however,
Citi has reduced in practice the scope of work performed by CoreLogic in 1ts Dallas and
St. Louis processing centers. Cit1 is mn the process of revising its written policies and
procedures to reflect this reduced scope of work.

26 As my April 6 Certification explained, draft affidavits or certifications
that are ready for execution may be transmitted to Citi’s Document Execution unit through
CorcLogic.” (Ex. B,930.) In these cases, drafts will be e-mailed by foreclosure counsel to a
designated e-mail address monitored by CoreLogic.

27. A1 Citr’s Dallas processing center, which processes affidavits in
connection with loans originated by CittFinancial and serviced by CiuMortgage, CoreLogic
prints draft affidavits or certifications received from foreclosure counsel, along with any
supporting documentation that foreclosure counsel has provided  If the request from
foreclosure counsel is related to a judgment affidavit, the CoreLogic processor will also
collect the information contained in CitiLink reflecting payments due. All documents
provided by foreclosure counsel are reviewed by a Citi authorized signor. Any additional

documents that the signor may request are provided by CoreLogic either by printing the

As also discussed in my April 6 Certification, draft affidavits or certifications may also be
transmitted by foreclosure counsel to Citi’s Document Execution unit by uploading the
documents to the VendorScape system. (Ex. B, {31)



requested documeni(s) directly from FileNet or by obtamlr'lg the document(s) from
foreclosure counsel.

28.  ALCiti’s St Louis processing center, which processes affidavits in
connection with all loans serviced by CinMortgage other than those originated by
CitiFinancial, Corelogic’s only role with respect to affidavits or certifications is to mail the
final executed affidavits or certifications to foreclosure counsel and to provide a copy of the
executed documents to the Citi department tasked with creating electronic imaging of loan
documentation for Citi’s files,

29.  Atboth the Dallas and St. Louis processing centers, CoreLogic does
not make any determination as to what constitutes proper documentation or whether the
information 1s valid. Such determinations are made by Citi personnel who are governed by
Citr's policies and procedures.

Third Party Vendors Are Unable to Alter Borrower Information in CitiLink

30.  CoreLogic 1s the only Citi third party vendor that has access to the
CinLink system. Citi supervises CoreLogic’s access to data into CitiLink in the same manner
it supervises its own employees” access to data.

3l For Cit and CoreLogic employees who are determned to require
access to CutiLink, a user name and password is generated for the employee 1o log into the
system The secunty code associated with each unique user name restricts the employee’s
access to the information on CitiLink necessary for the employee to perform his or her
particular job function.

32 Nerther Citi DCOs nor CoreLogic employees are able to add or subtract
fees in CittLink without the approval of Accounting and/or Finance units within Citi  When

changes to a borrower’s demographic information (such as mailing addresses or phone



numbers) need to be made in CituLink, a customer service case 1s opened within CitiLink and
that case number 15 assigned to Cit1’s Customer Service group to review and input any proper
changes.

Citi’s Preforeclosure Unit Receives Training to
Ensure Compliance with Citi’s Policies and Procedures

33.  Asset forth in my April 6 Certification, Citi’s Preforeclosure unit
undertakes a number of checks to confirm that the borrower is in default before any mortgage
loan is referred to foreclosure. (Ex B, §20) The Preforeclosure unit additionally confirms
that the required efforts have been made to reach borrowers to notify them of default, and
determines if loss mitigation solutions may be available to avoid foreclosure. If, after the
reviews, foreclosure is appropriate, the Preforeclosure unit gathers supporting documentation
and data relating to the mortgage loan and transmuts it 1o a foreclosure law firm.

- 34.  Toensure the Preforeclosure unit properly performs these tasks in
comphance with Citi’s policies and procedures, Cit1 has developed a comprehensive training
program for the Preforeclosure unit. This traiming program addresses all aspects of the
Preforeclosure umt’s role including, among other topics:

{(a) Citr’s policies and procedures related to the Preforeclosure untt,
including Citi's preforeclosure risk polices and procedures,

(b) performance of an Equity Analysis to properly determine an
account’s equity position;

(c) performance of a Foreclosure Audit Review as mandated by
comrmtments to certain regulatory authorities;

(d) proper processes for reviewing an account to determine 1f it

meets all critena for foreclosure approval:



(e) monitoring delinquent loans to ensure that investor, agency and
state gudelines are met before preparing a loan for foreclosure referral, including training on
the policies and procedures related to conventional, VA and FHA loans; and

(f) obtaining proper investor authorization for accounts requiring
approval from investors for foreclosure or charge-off

35.  True and correct copies of Citi’s training materials for the

Preforeclosure unit are annexed hereto as Exhibits M — S.

Citi Foreclosure Counsel Have Direct Access to Citi Representatives

36. A member of the CitiMortgage Foreclosure Processing Group is
assigned 10 each account that has been referred to foreclosure counsel Foreclosure counsel is
provided the contact information for this CitiMortgage employee and is able to speak with
him or her live as foreclosure counsel deems necessary.

Citi Has Established Oversight and Monitoring
of Law Firms Conducting Foreclosures on Citi’s Behalf

37. In March 2011, Citi implemented a comprehensive supervisory review
process for Citi’s foreclosure law firms Foreclosure law firms are required to comply with
Ciu’s requirements for conducting foreclosure and related work, and are subject to
comprehensive supervisory visits that assess, among other 1tems, compliance with applicable
laws, regulations, and rules, and the firms™ ability to accurately complete foreclosure
documentation.

38. Citi requires each of its foreclosure law firms to complete a
Supervisory Visit Questionnaire that gives Citi preliminary information regarding the firm’s

foreclosure processes and information.



39.  Followng receipt and review of the questionnaire, a team of Citi
personnel conducts a two-day supervisory visit of the foreclosure law firm. Law firms that
process more than 200 foreclosures in a given year receive two supervisory visits per year.
Law firms that process between 20 and 199 foreclosures 1n a given year receive one
supervisory visit per year. Law firms that process fewer than 20 foreclosures in a given year
TECeive supervisory visits on a case-by-case basis.

40.  The team conducting the review consists of an attorney from the Citi
North America Operations & Technology Legal Department (“NA O&T Legal™) and a
business representative from the Default Management group.

41.  The first day of the supervisory visit is devoted to interviewing the
firm’s senior management and personnel to form an understanding of the firm’s policies and
procedures for processing foreclosures  On the second day of the visit, the supervisory team
c0;1ducts a comprehensive review of the firm’s processes for preparing foreclosure
documentation to ensure 1t 18 consistent with the Law Firm Work Standards, the firm’s
policies and procedures, and apphicable statutes, regulations and rules.

42, The supervisory team utilizes state law matrices regarding foreclosure,
loss mitigation, and loan modification requirements as guidance for assessing the firm's
compliance with applicable statutes, regulations and rules.

43, The Order of the Supreme Court of New Jersey dated June 9, 2011
amending Rules 4 64-1 and 4:64-2 of the Rules Governing the Courts of the State of New
Jersey have been icorporated into Cit’s New Jersey law matrix. We annex hereto as Exhibit
T a true and correct copy of the portion of Citi's foreclosure policies and procedures that

reflect the New Jersey state law matrix  We note that, as the Order of the Supreme Court of



New Jersey was issued only recently, Exhibit T has been approved by Cit1’s legal and
compliance departments, but has not yet fully completed the Citi Change Control process.

44.  The supervisory team will select files for in-depth review with respect
1o accuracy and completeness and will focus to an even greater extent on the firm’s
preparation and documentation of affidavits.

45. The results of Citr’s supervisory visit have a number of consequences.
First, any errors discovered by the supervisory team are noted in a documentation error log
that keeps track of all of the firm’s errors. Second, document or procedural errors are noted 1n
the firm’s scorecard, which may impact the number of referrals given to the firm in the future
or corrective actions that the firm 1s required to take. Third, the results of the supervisory visit
will determine whether Citi’s Review Commiittee certifies the firm to process foreclosures for
Citi in the future.

46.  All foreclosure law firms must be certified at least annually by the Law
Firm Management and Supervisory Review Committee. Based on the results of Citi’s
supervisory Vvisit, a law firm receives one of three ratings: sausfactory, less than satisfactory
and unsatisfactory.

47, In general, law firms that are rated “satisfactory” following their
supervisory visit are automatically certified by the Review Committee. However, law firms
that receive ratings of “less than satisfactory” or “unsatisfactory” may be subject to mandatory
corrective action requirements from the Review Commuttee and may be required 1o suspend
foreclosure activities for Cit1 until the corrective actions are implemented At the nunimum,
law firms that receive less than satisfactory or unsausfactory ratings are placed on a watch list

for closer monitoring and supervision, including monthly evaluations The NA O&T Legal



Department and Default Servicing monitor law firms that receive less than satisfactory or
unsatisfactory ratings and report developments to the Review Commuttee  The Review
Committee may take further action depending on the reports

Citi Has Established Quality Assurance Procedures to Ensure

That the Established Procedures for Review of Relevant Source
Documents and Completion of Foreclosure Affidavits and Certifications Are Followed

48. My Apnl 6 Certificaton set forth the procedures followed by the
Quality Assurance unit to review the performance of the Document Execution unit. As set
forth in further detail in that Cerufication, each day, samples of affidavits and supporting
documentation are collected in physical form from each DCO and each week. at least four
sample affidavits from each DCO each day are reviewed by an auditor for quality assurance
purposes. In general, the review of each onginal affidavit takes approximately twenty to
forty-five minutes. (Supplemental affidavits on average require less time to review )

49.  Affidavits that have been selected for review are not returned to
foreclosure counsel for filing until the quality assurance process has been completed.

50.  Auditors are able to determine from their examination of the relevant
source nformation whether any errors resulted from a mistake by foreclosure counsel or a
Cittemployce. Any identified errors will be corrected prior to an affidavit being approved
for filing.

3. For “Rush” affidavits, as described 1n Exhibits J and K to my April 6
Cerufication, Cit1 is in the process of revising its policies to require that four rush affidavits
per day from each DCO will receive the quality assurance review discussed above.

52. Any instance in which an affidavit does not pass the quality control

check will be reviewed with the relevant DCO  (See April 6 Certificauon, Exs. J and K.)

14



Results of the Quality Control review also are reflected on the monthly scorecard for each

DCO and reviewed by the DCO’s supervisor.

53.  In the event that a DCO’s performance as reflected by the monthly
scorecard raises a concern about the ability of that individual to adequately perform the duties
of the DCO, Citi may require the DCO to undertake additional training, may undertake an
expanded quality control review of the affidavits from that particular DCO, or, 1f appropriate,

may terminate the services of the DCO.

I hereby certify that the foregoing statements made by me are true. I am aware that 1f any of

the above statements made by me are willfully false, I am subject to punishment.

=

Steven M. Smith

Dated: June A7 2011
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KROVATIN KLINGEMAN LLC
744 Broad Street, Suite 1903
Newark, New Jersey 07102

(973) 4249777

PAUL, WEISS, RIFKIND, WHARTON & GARRISON LLP
1285 Avenue of the Americas

New York, New York 10019-6064

(212) 373-3000

Attorneys for Citibank, N.A. and Citi Residential Lending, Inc.
SUPERIOR COURT OF NEW JERSEY

CHANCERY DIVISION
GENERAL EQUITY PARTY
MERCER COUNTY
IN THE MATTER OF RESIDENTIAL :
MORTGAGE FORECLOSURE : DOCKET NO. F-059553-10
PLEADING AND DOCUMENT :
[RREGULARITIES : Civil Action
AFFIDAVIT OF STEVEN M. SMITH
IN SUPPORT OF RESPONSE OF
CITIBANK, N.A. AND CIT1
RESIDENTIAL LENDING, INC. TO
ORDER TO SHOW CAUSE
STATE OF TEXAS )
) ss.:

COUNTY OF DALLAS )
STEVEN M. SMITH, being of full age, and duly swom, according to law upon his oath,

deposes and says:

i I am Managing Director and Head of Defanlt Servicing of CitiMortgage,
Inc. Tam fully famikiar with the matters set forth herein. I make this Affidavit upon personal
knowledge in support of the Response of Citibank, N.A. and Citi Residential Lending, Inc.

(“Citi™) to the Order to Show Cause filed December 20, 2010. The information in this affidavit

pertains to all foreclosures in New Jersey in which a Citi entity, including Citibank, N.A., Citi



Residential Lending, Inc., CitiFinancial, Inc. or CitiMortgage, Inc., is the primary servicer, and
thus is responsible for submission of foreclosure documents to the court.

2 Citi has several safeguards in place to enable as many homeowners as
mes and to ensure that no loan is referred for foreclosure until Citi bas

possibie 10 keep their ho

confirmed that the borrower is in default and given the borrower ample notice and opportunity to
engage in discussions with Citi.

3. Through its participation in the federal Home Affordable Modification
Program and its creation of additional, proprietary Citi loan modification programs, Citi actively
identifies eligible borrowers and conducis extensive outreach to contact and guide them through
the process of applying for trial and obtaining permanent loan modifications.

4. Specifically, in the 90 days before any foreclosure referral, Citi will have
made a number of efforts to contact the borrower in order to notify the bomower of loss
mitigation opportunities and give the borrower ample prior notice of any foreclosure.

5. By the time any borrower is referred for foreclosure, Citi will bave sent
the borrower at least two solicitation letters for loan modification programs and will have made
at least four (and generally significantly more than four) additional attempts to comtact the
borrower by methods which may include phone calls, e-mails, text messages and/or in-home
visitation regarding the possibility of Joan modification.

6. After these efforts have been exhausted, and prior to referring any loan to
foreclosure, Citi subjects all loans to a review in order to determine whether the loan is eligible

for foreclosure, which includes a check to confirm that the borrower is in default and determine

if any loss mitigation efforts are under way.



7. In addition, Citi subjects a targeted set of loans to a separate foreclosure
audit review, to determine whether any other issues exist.

8. Thus, Citi ensures that only those loans for which there is no other

reasonable option ever enter the foreclosure process.

9. More than a year ago, in the fall of 2009, Citi internally undertook a
voluntary review of its existing foreclosure practices and promptly initiated a series of steps to

strengthen its practices and add additional resources tc enstre foreclosures were being processed

correctly.

10.  Under Citi’s longstanding procedures, where Citi is the servicer of a
mortgage loan, foreclosure documentation is prepared in the first instance by foreclosure counsel

to ensure compliance with federal and state foreclosure laws.

11.  Citi foreclosure counsei review the records and documents relevant to the
mortgage loan, so that correct information will be inciuded in the documents prepared.

12.  Where documents, such as affidavits, are to be executed by Citi personnel,
foreclosure counsel provide the documents to the servicing unit at Citi tasked with executing

such documents.

13.  Under Citi’s current, enhanced foreclosure documentation processes, each
such foreclosure affidavit is reviewed by a Citi employee who verifies the facts in the affidavit

and then signs the affidavit in front of a notary.

14.  Citi developed and implemented enhanced training programs with respect
to proper execution and notarization of foreclosure affidavits. These training programs
emphasize, among other things, that the signor must have personal knowledge of the facts and

must sign in the presence of a notary. All Citi employees who sign foreclosure affidavits must



annually certify that they have completed the training and attest to their understanding and

compliance with the processes described.

15.  Citi centralized its foreclosure operations into one unit, and added
resources and staff to its foreclosure operations. These changes help ensure that all of Citi’s staff
members have sufficient resources and time to personally verify and properly execute all
supporting docurnents in foreclosure actions.

16. Citi enhanced its ongoing monitoring of its foreclosure practices.
Managers are required to regularly review foreclosure files to check compliance with the proper
procedures. In addition, Citi increased its quality control checks to include a weekly review of 2
sample of effidavits, performed by trained employses who are dedicated to quality control and
reporting.

17.  Citi implemented policies for enhanced oversight of the law firms that
handle Citi foreclosures. Before permitting any law firm to perform foreclosure work for Citi,
Citi conducts extensive due diligence on the firm, which includes completion of a detailed
questionnaire and searches for any complaints or lawsuits with the state bar, regulatory agencies
and state and federal courts. Law firms are informed of Citi's standards and expectations with
respect to affidavits and other filings submitted on Citi’s behalf in foreclosure proceedings, the
controf processes such firms must have in place concerning foreclosure-related documentation,
and the escalation of any issues to Citi. Among other things, cach law firm is required, as a
condition of its representation of Citi, to follow all local, state and federal laws regarding their
legal work on Citi's behalf, and to be familiar with and comply with each specific state’s laws
and processes regarding foreclosure. Citi also does periodic on-site legal audits to review

selected files, observes default-related processes at the law firm, and reviews new legal



requirements and challenges in the relevant state. In addition, if a foreclosure is contested or
encounters unexpected issues, the law firm escalates the matter to Citi, and Citi may elect to

direct the law firm to cease or take certain actions.

18. In New Jersey, as of January 3, 2011, there were 4,023 active foreclosures
serviced by Citi, In addition, there are 747 foreclosures in New Jersey serviced by Citi that are
on hold, for reasons that include potential Joan modifications for the borrower. Many of these
foreclosures may never restart—for example, if a loan modification oceurs, the foreclosure will
be dismissed—or if they do restart, they will likely require new affidavits because changes in
circumstances or the passage of time has changed the relevant financial information. Citd will
review the affidavits in all of these cases for accuracy in the event that, and before, any of these

foreclosures do restart.

19.  Of the 4,023 active foreclosure in New Jersey serviced by Citi, 613
involve affidavits that were prepared under our pre-strengthened processes. Based on our
ongoing review of those 613 active foreclosures, Citi has determined thus far that foreclosure
affidavits need to be corrected in 210 foreclosures.

20. Of the 210 cases, a significant percentage contained errors that were

actually in the borrowers favor.

21.  Nevertheless, Citi intends to dismiss all 210 of those foreclosure actions,
and any other foreclosure actions in New Jersey we find, based on our completion of this review,

to require corrections, as soon as possible.



22.  After dismissal, Citi will re-file these foreclosures pursuant to our current,

enhanced foreclosure documentation procedures, while also re-initiating attempts to resoive

those matters with the borrowers through ios%;grmif at all possi%

Steven M. Smith

Swormn to and Subseribed
before me this \ 5~ day of
January 2011




CERTIFICATION AS TO
FACSIMILE SIGNATURE (R.1:4-4(c))

Gerald Krovatin hereby certifies as follows:

1. I am an attorney at law in the State of New Jersey and counsel for Citibank,
N.A. and Citi Residential Lending, Inc.

2. I hereby certify that Steven M. Smith acknowledged the genuineness of his
signature on the within Affidavit and that the original of the Affidavit or a copy with the

original signanjre affixed will be filed if requested by the Court or a party

Q»f) 120"6"/\7”;’“

G[mld Krovatin

Dated: January 5, 2011






KROVATIN KLINGEMAN LLC
744 Broad Street, Suite 1903
Newark, New Jersey 07102

(973) 4249777

PAUL, WEISS, RIFKIND, WHARTON & GARRISON LLP
1285 Avenue of the Americas

New York, New York 10019-6064

(212) 373-3000

Attorneys for Cittbank, N.A. and Cin Residential Lending, Inc.

SUPERIOR COURT OF NEW JERSEY
CHANCERY DIVISION

GENERAL EQUITY PART
MERCER COUNTY

IN THE MATTER OF RESIDENTIAL

MORTGAGE FORECLOSURE : DOCKET NO. F-059553-10

PLEADING AND DOCUMENT :

IRREGULARITIES : Civil Action
CERTIFICATION OF

STEVEN M. SMITH IN SUPPORT
OF THE PRIMA FACIE SHOWING
OF CITIBANK, N.A. AND CITI
RESIDENTIAL LENDING, INC.
STEVEN M. SMITH, being of full age, hereby certfies as follows:
1. I'am Managing Director and head of Default Servicing at CitiMortgage,
Inc. 1 make this certification (the “Cerufication”) in support of the Prima Facie Showing of
Ciuibank, N.A and Citi Residential Lending, Inc pursuant to the Recommended Supulation
dated March 18, 2011 (“Supulation”), approved by Order of the Superior Court of New
Jersey, Chancery Dsvision (the “Court™), dated March 29, 2011.
2. The information in tms Certification pertains to all foreclosures in New

Jersey in which an affiliate of Citigroup Inc., including Cutibank, N.A , Cit Residential

Lending, Inc,, CitiFinancial, Inc. (“CitFinancial™) or CiuMortgage, Inc. (“CitMortgage), is



the primary servicer, and thus 1s responsible for submission of foreclosure documents to the
New Jersey courts (all such affiliates collectively, “Citr™).

3 I ncorporate by reference and annex hereto as Exhibit A my January 5,
2011 affidavit (my “January 5 Affidavit™) in support of the response of Citibank, N.A. and
Citt Residential Lending, Inc to the Court’'s December 20, 2010 Order to Show Cause. In
that affidavt, 1 summarnized Citi’s self-initiated efforts, beginning in the fall of 2009—long
before the recent public focus on these issues—1to review and strengthen its foreclosure
practices and to add additional resources to ensure that foreclosures were being processed
correctly. (Extibit A, 9 9-17) As set forth in my fanuary 5 Affidavit, Citi more than a year
ago mplemented strengthened policies and procedures for preparing foreclosure
documentation and ensuring its quality; enhanced training procedures for employees
prepanng and executing affidavits, centrahized Citi’s foreclosure operations into one unit with
added resources and staff; enhanced Citi’s ongoing momitoring of its foreclosure practices by
regular quality control checks; and enhanced oversight of foreclosure law firms working on
Cuti’s behalf (/. §9 9-17)

4 In this Certfication, I provide information, from my personal
knowledge, concerning Citi's processes and procedures m place to “ensure that the
information set forth i affidavits/certification(s] submtted in foreclosure proceedings is
personally reviewed by an affiant authorized to act on behalf of the plaintiff in the foreclosure
action and that each affidavit or certification submitted is properly executed and is based upon
knowledge gained through a personal review of records made n the regular course of

business and 1t was the regular practice of that business to make it.” (Stipulation { 4)



1. Citi Information Systems Used in Verification of Information in Foreclosure
Affidavits

3. Citt’s Default Servicing group includes three units that help to ensure
the accuracy of foreclosure affidavits.

6. The Preforeclosure unmit reviews loans prior to their referral to
foreciosure and forwards Joan information to foreclosure counsel at the time of referral.

7. The Document Execution unit verifies and executes affidavits and
certifications to be submitted in foreclosures, including certifications of proofs of amount due
that are submitted in uncontested foreclosures in New Jersey.

8. The Quality Assurance umt reviews the performance of the Document
Esecution Team,

9. Citi employees in these three units may use CitiLink, Maestro, DRI
and/or FileNet, four information software systems (CitiLink and Maestro are proprietary to
Cit1), to obtain information about individual mortgage loans in connection with foreclosures

10 CrtiLink and Maestro are mortgage information software systems that
act as the primary servicing databases for CiuMortgage and CitiFinancial. They contain
information relating to the origination, payment, and interest of mortgage loans.

LL. DRI 1s a case management, communications, and recordkeeping
software systemn for default-related matters. DRI gathers the information contained in
CitiLink or Maestro through a live feed and presents it in a user-friendly and functional
manner.

12, FleNet 1s a sofiware system that contains images of mortgage loan

documents, such as the note, and makes those rmages available for viewing and printing.



13, The information in Cinlink, Maestro, DRI and FileNet concerning
mortgage loans are records that are made in the regular course of Citi’s business and it is the
regular practice of Citi to make such records,

k4 Where the relevant mortgage loan was onginated by Citi, mortgage
loan data enters CitiLink or Maestro via a feed from CiiMortgage’s or CituFinancial’s
proprietary loan processing and underwriting software systems, and images of the mortgage
loan documents are scanned into FileNet. Where the relevant mortgage loan was not
originated by Citi, morntgage loan data is fed into CitiLink and images of morigage loan
documents are entered into FileNet by electronic interface from the entity possessing the loan
data and documents; or if electronic interface 1s not available, then mortgage loan data 1s input
into CinLink and images of mortgage loan documents are scanned into FileNet manually.

15 The majority of mortgage loan data remains constant throughout the
life of the loan When information does change—for example, when a borrower changes his
or her name or address—the updated information is mput into CitiLink or Maestro at the time
Citi 1s notified of the information.

16 Payment information on mortgage loans is updated primanily through
automated processes. The majority of payments are made through the mail. Borrowers
typically send payment checks with tracking tags which Citi provides The tag and the check
are electronically read and payment 15 applied to the correct account based on the tag
information. This payment information 1s automatically loaded into CitiLink or Maestro
Other methods of payment also automatically feed into CiuLink or Maestro. for example, web
and phone payments result in an clectronic transfer of the payment information into CitiLink

or Maestro. When the automated systemns cannot find the account associated with a payment,



payment information must be manually entered into the system In addition, if a person pays
at a CinFinancial branch—which many do—that payment 1s entered manually.

17 Each of the data and document input processes described above is
subject to a number of controls to ensure accuracy, including data quality checking processes,
data reconciliations, internal control self-assessment procedures, and internal auditing.

18, Citi communicates with 1ts foreclosure counsel through the
Vendorscape Service Gateway (“Vendorscape™). Vendorscape is a web-based function that
permits communication of messages, information and documents between Citi and its
foreclosure counsel across the country  Through this secure system, Citi employees
communicate with foreclosure attorneys regarding, among other things, the acceptance,
rejection and revision of draft foreclosure affidavits or certifications that are to be executed by
Citu.

19.  Neither the Cits employees 1n the Preforeclosure, Document Execution
and Quahty Assurance units, nor Citt’s foreclosure counsel, use Lender Processing Services
databases to obtain or verify information about leans 1n connection with Citi foreclosures. All
of the data used by Citi and its foreclosure counsel in the preparation and verification of
foreclosure affidawits in Citi foreclosures comes from the mortgage loan documents or from
information systems operated by Cit1.

II. The Preforeclosure Group Reviews Loans Prior to Referral To Foreclosure to
Ensure That Foreclosure is Appropriate

20 As set forth in my January 5 Affidavit, before any mortgage loan is
referred to foreclosure, the Preforeclosure unit undertakes a number of checks to confirm that
the borrower 1s in default (Exhibit A, § 6) The Preforeclosure unit also confirms that the

required efforts have been made to reach borrowers to notify them of default, and to



determine 1f loss mitigation solutions may be available to avoid foreclosure. (Exhibit A, §9 3-
3)

21, If a loan passes these reviews, Citr’s Preforeclosure unit gathers
supporting documentation and data relating to the mortgage loan and transmits 1t to the
foreclosure law firm. The supporting documentation and data include, among other things,
the note and the mortgage, information concerning any assignments of the mortgage,
information concerning the borrower’s indebtedness, and mformation sufficient to run
bankruptcy and military status checks on the borrower.

HL.  Citi Forecloses as the Mortgagee or, in a Small Percentage of Cases, Based on
Authority Granted by the Mortgagee by Contract

22.  As reflected in Ciii's Servicer Portfolio, in the great majonty of
foreclosure cases in New Jersey for which Citi 1s the primary servicer, Citi is named as the
foreclosure plaintiff In those cases, Citi 1s the mortgagee at the tme the foreclosure action ts
stituted. (Citi may be the onginal mortgagee, or the mortgage may have been assigned to
Citi prior to institution of the foreclosure action In many cases where Citi is not the
beneficial owner of the mortgage loan but 1s the servicer of the loan, such as in the case of
Fannie Mae or Freddie Mac loans serviced by Citi. the mortgage s assigned to Citi
immediately prior to institution of the foreclosure action in order to allow Citi to institute the
foreclosure 1n s name.)

23 In a small minonty of the foreclosure cases m Citi's Servicer Portfolio,
Cit1 15 not the mortgagee and the plauff in the foreclosure action 1s the mortgagee. In such
cases, Citi has been granted authority, in the servicing agreement pursuant to which Citi

performs its servicing functions, to act in the foreclosure action on behalf of the mortgagee



24, True and correct copies of two sample pooling and servicing
agreements in which CitiMortgage is the servicer are annexed hereto as Exhibit B. According
to section 3.1 of the pooling and servicing agreements, “The Trustee will furnish
CitiMortgage with any powers of attorney and other documents reasonably necessary or
appropriate, and will take any other actions that CitutMortgage reasonably requests, to enable
CiuMortgage to carry out its servicing duties.” According to section 3.13 of the pooling and
servicing agreements, “For the servicing or foreclosure of any mortgage loan, inclucimg
collection under a primary mortgage insurance pohcy, the Trustee will, upon CitiMortgage’s
request and 1ts delivery to the Trustee of a receipt signed by a Servicing Officer, direct the
Mortgage Note Custodian to relase the related mortgage note to CitMortgage. The Trustee
will execute such documents furnished 1t as are necessary to the prosectuion of any such
proceedings.”  According to section 4.1 of the pooling and servicing agreements,
“CinMortgage may, however, undertake any such action it deems desirable 1o enforce or
secure the rights and duties of the parties of the nterests of the certificate holders.”

IV.  Citi’s Foreclosure Counsel Drafts Each Affidavit or Certification and Transmits
the Draft, With Any Exhibits, to Citi’s Document Execution Unit

25. Affidavits and certifications that must be executed by Citi for
submission to a court in support of foreclosure are drafted by Citi’s outside foreclosure
counsel to ensure comphiance with state and local foreclosure 1aws and requirements

26. In New Jersey, where certifications are permiutted in lieu of affidavits,
affidavits of indebtedness 1n uncontested foreclosures are submutted as certifications of proof
of amount due. New Jersey certifications are not required to be notarized, and thus the

certifications of proof of amount due submutted in New Jersey foreclosures are not notarized.



27.  Information specific to the individual mortgage loan at issue is immput by
foreclosure counsel into the relevant draft affidavit or certification based on the data and
documents provided to foreclosure counsel by Cti at the time of referral.

28 With respect to certifications of proof of amount due, 1n particular, at
the time of referral, Citi’s foreclosure counsel projects several ikely judgment date ranges
and based on those date ranges, Cit"s Preforeclosure umit informs the foreclosure counsel of
the principal balance and any other information required to complete the certification of proof
of amount due as of one or more expected judgment date ranges. If the projected judgment
date ranges are not accurate, foreclosure counsel requests updated information from Citi’s
Preforeclosure umt to complete the draft certification of proof of amount due. The
Preforeclosure unit obtans the informatton provided to foreclosure counsel for this purpose
from DRL

29.  Once ready for execution, draft affidavits or certifications that are to be
submitted 1n uncontested foreclosures are transmitted to Cui's Document Execution unit for
verification and execution. Draft affidavits or certifications are transmutted to Citi’s
Document Execution unit 1n one of two ways

30.  First, drafts may be e-mailed by foreclosure counsel to a designated e-
mail address monitored by CoreLogic, a vendor working on-site at Citt’s offices CoreLogic
prints each draft affidavit or certification, together with any exhibits, and physically delivers
the printed draft to a Document Control Officer (“DCO™) 1n Cit1’s Document Execution unit.

A true and correct copy of Citi’s policy setting forth Corelogic’s responsibilities in



connection with the review of affidavits or certifications by the Document Execution unit 15
annexed hereto as Exhibit C.'

31 Second, draft affidavits or certifications may be uploaded by
foreclosure counsel to VendorScape Each day, a manager or designated employee in Citi's
Document execution umt reviews the draft affidavits and certifications that have been
uploaded to VendorScape, and, by email, assigns the review of each draft to a DCOQ in Citi's
Document Execution unit. The DCO then logs into VendorScape and can review each draft
he or she has been assigned, with its exhibits, in VendorScape. A true and correct copy of
Citi's policy setting forth VendorScape's use in connection with the review of such affidavits
or certifications is annexed hereto as Exhibit D
V. The Document Control Officers in Citi’s Document Execution Unit Receive

Annual Training About the Importance of Verifying All Information in
Affidavits Against Company Records Prior to Execution

32. Citt DCOs receive annual traming emphasizing that executing an
affidavit 1s the legal equivalent of sweanng to personal knowledge of the information n the
affidavit and the importance of verifying each piece of information contained 1 an affidavit
against relevant business records The (raining materials explain that affidavits are written
tesumony and should be treated as seriously as testifying 1n open court. In addition, the
training materials instruct DCOs to seek assistance and guidance when they cannot verify any
fact 1n an affidavit or when they do not understand something in an affidavit. A true and

correct copy of Ciu’s affidavit training matenals is annexed hereto as Exhibit E.

This policy, Itke a number of the written policies annexed to this Certification as exhibats,
is dated March 28, 2011. Citt 1s in the process of updating its written policies, and the
policies attached are the most updated versions of those policies. I note, however, that
many of the affidavit review and execution practices described in this Certification and in
the annexed written policies have been in place for more than a year.



33, The training matenals also explain the notarization process and
emphasize that any document that is 10 be notanized must be signed n the presence of the
notary. {See Exhibit E)

34, Finally, the training materials instruct Citit DCOs to contact the legal
department should the affiant-employee not receive a satisfactory response when seeking
assistance or guidance on affidavit-related questions (See Exhibit E)

35, All DCOs who execute foreclosure affidavits for Citi have completed
the affidavit traiming, and must annually re-certify that they have agamn completed the
affidavit training and attest to their understanding and compliance with the processes
described.  Citi ensures that each DCO has signed such an attestation and retains the
attestations themselves. A true and correct copy of the attestation form is annexed hereto as
Exhibit F.

VL. Each Draft Affidavit or Certification is Verified by a Document Control Officer

in Citi’s Docuament Execution Unit Against Company Records Prior to Execution
by the Document Control Officer

36.  Each draft affidavit or certification 15 verified aganst Citi’s business
records by a DCO pnior to execution.

37 Ci policies state that in reviewing any foreclosure-related affidavit
prior to execution, the DCO must read the document from start to fimsh to obtam a thorough
understanding of the request and what must be verified, and then verify that the information
contained in the affidavit 1s accurate and complete and that the supporting
documentation mentioned 1n the affidavit is attached and s accurate and complete. The
policies indicate the sources, including CitiLink, Maestro, DRI, and/or FileNet, where the

DCQO can find venfy each item of information True and correct copies of the affidavit review



and execution policies of CitiMortgage and CitiFinancial are annexed hereto as Exhibits G —
H.

38.  Where documents are missing or information is incorrect, the DCO
obtains the missing documentation or corrects the incorrect information prior to executing the
affidavit. {See Exhibits G — H)

39, If the DCO cannot obtain the missing documentation or correct the
affidavit, the DCO rejects the affidavit  Any revised affidavit that is later submitied for
execution by Citi's Document Execution unit must go through the entire review and
verification process, as if it were a new affidavit, prior to execution. (See Exhibits G — H)

40.  Affidavits or certifications, once verified and executed, are returned to
foreclosure counsel for submission to the court. (See Exhibits G — H)

41.  lannex hereto as Exhibut [ five sample certifications of proof of amount
due that have been submitted n uncontested New Jersey foreclosures, along with source
documents and screenshots of database screens that venfy the information in those
certifications which were printed out by an employee 1n the Default Servicing group These
matenals have been redacted to remove any information that could potenually identify the
borrowers on those mortgage loans.

VII.  Citi Has Established Quality Assurance Procedures to Ensure That the
Established Procedures for Review of Relevant Source Documents and

Completion of Foreclosure Affidavits and Certifications Based on a Personal
Review of Business Records is Followed

42 The Quality Assurance unit reviews the performance of the Document

Execution unit.



43. Citi's current quality assurance procedure tests a sufficient number of
files to reflect a 95% confidence level in the evaluation of each member of the Document
Execution team.

44 Each day, samples of affidavits and supporing documentation are
collected 1n physical form from each DCO after those affidavits are fully executed and
documented.

45 Each week, at least four sample affidavits from each DCO each day are
revicwed by an auditor for quality assurance purposes.

46.  In undertaking the quality assurance review, the auditor follows the
same procedures that the DCO should have employed to review and verify the affidavit,
including companng the information in the affidavit to the information 1n the mortgage
documents and in Citr’s databases, and determining whether the affidavit was properly signed
and (if applicable) notarized. A true and correct copy of the quality control monitoring
policies of CitiFinancial and CitiMortgage are annexed hereto as Exhubits J - K.

47.  The auditor must also determine whether the affidavit was properly
signed and (if applicable) notarized This requires checking that each portion of the affidavit
that must be 15 signed or stamped and that all signatures, stamps, names, dates and titles are
included, neat and legible. {See Exhibits J — K)

48, Finally, the audstor reviews the entry on the Vendorscape platform
associated with the file under audit for any errors i the records that DCOs are required Lo
create as they perform their review of affidavit files. In addition, if foreclosure counsel
created an naccurate draft of the affidavit, the auditor cnsures that the correct format was

uploaded into Vendorscape, (See Exhibits J — K)



49, Each file that 1s audited s recorded in an audit log. (See ExhibitJ - K)

50.  Auditors are able to determine from their examnation of the relevant
source information whether any errors resulted from a mistake by foreclosure counsel or a
Citi employee. Any instance in which the affidavit does not. pass the quality control check
will be reviewed with the relevant DCO. (See Exhibits § - K)

51 If necessary, steps to resolve any issue with the executed affidavit will
be discussed with foreclosure counsel and/or Citi legal personnel, and any steps required to

resolve the issue will be reflected in the audit log. (See Exhibits J — K)

I hereby certify that the foregoing statements made by me are true. I am aware that if any of

the above statements made by me are willfully false, [ am subject to pumishment.
7

<« Steven M. Smith

Dated: April 6, 2011
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CitiMortgage CI t E

May 25, 2011
VIA CERTIFIED MALL. RETURN RECEIPT REQUESTFD

Residentszt Credit Selunions, Inc
4282 Nortth Freeway

Fort Worth, TX 76137

Aun Mark D Rogers

Residential Credit Sotutions, Ine
4282 North lNreeway

Fort Worth, TX 76137

Attn Dennis Stowe

RFE Subservicing Agreement dated February 17, 2009 (*Agreement)
between CiuMongage, Inc (“Owner”) and Restdennal Credit
Solutions. Ine (“Subservicer™)

Dear Mr Rogers and Mr Stowe

In accordance with Secton 6 04 of the Agreement, Owner hereby provides written notification to
Subservicer of Owner’s intention to teriminate the Agreement. This ternunation, which 1s withow
prejudice to any and all other rights that Owner miay have under the Agreement or otherwise at
law or in equity {ail of which swrvive termination and reserved by Owner) shall be cffective sixty
{60) days liom the date hereof {(the * Fermination Date™).

Michael Stinebaker witl he Owner’s contact for cootdinating transition matters, Domna Bakes
will be Owner’s contact for coordinating reconciliation of final betling  Please call Michael at
{636} 261-2085 to set up a mutually convement tume to begin discussion of transition matiers

We appreciate the services your company has provided and we look forward 1o a smooth
transition toward termunation on the Termination Date Please acknowledge Subservicer’s receipt
of this Notice and agreemend that the terninauen of the Agreement shall be effecuve as of the
lemination Date  Please alzo fax or eman] a scan of the signed documcent 1o Owner

Smeercly,

YA

Tommy Harns
Semor Vice President
(469) 2200933

Ciutorigy 42 Inc dnes pusiness 35 Ohicorp Mortgage in M



Acknowledgment of Receipt of Notice
RESIDENTIAL CREDIT SOLUTIONS, INC

By

Print Name

Tile

Date
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CitiMortfgage CI t i

May 25, 2011
V1A CERTIFIFD MAIL, RETURN RFCFIPT REQUESTED

Residential Credit Soluttons, Inc
4282 North Freeway

Fort Worth, TX 76137

Attn Mark D Rogers

Residential Cred:t Solutions, Inc
4282 North Freeway

Fort Worth, TX 76137

Attn Dennis Stowe

RE Subservicing Agreement dated September 11, 2009 (" Agreement)
between CiiMortgage, Inc (“Owner”) and Residenual Credit
Solutions, Inc. (*Subservicer™)

Dear Mr Rogers and Mr Stowe

In accordance with Section 6 04 of the Agreement, Owner hereby provides wnitten notification 1o
Subservicer of Owner’s mtention to tenmnate the Agreement  This termunation, which is withow
prejudice to any and all other nghts that Owner may have under the Agreement or otherwise at
law or 1n equity (alt of which survive temunation and reserved by Owner) shall be effective ane
hundred twenty (120) days from the daie hereof (the “Ternunation Date™)

Michael Stinehaker will be Owner’s contact for coordinating transition matters  Donna Baker
will be Owner's contact for coordinating reconciliation of final billing  Please call Michael at
(636) 261-2083 10 sel up a mutually convenent time to begin discussion of transition matters

We appreciate the services your company has provided and we look forward to a smooth
ransiion oward termimation on the Termunation Date Please acknowledge Subservicer’s receipt
of this Notee and agrecment that the termmation of the Agreement shall be etfective as of the
Termmation Date  Please also {ax or email a scan of the signed document to Owner

Sincerety,

fommy Harris
Senior Vice President
{469) 2200913

CiiiMortgage ine does business as Cificorp Mertnage i M



Acknowledgment of Receipt of Notice
RESIDENTIAL CREDIT SOLUTIONS, INC

By

Print Name

Title

Date
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CitiMortgage

May 25, 2011
VIA CERTIFIED MAIL, RETURN RECEIPT REQUESTED

Bayview Loan Servicing, 1.LC
Richard O'Brien

4425 Ponce de Leon Blvd | 5th Floo
Coral Gables. Flonida 33146

Bayview Loan Servicing, LL.C
General Counsel

4425 Ponce de Leon Blvd , 3th Floor
Coral Gables, Flonda 33146

RE  Subservicing Agreement dated February 18, 2009 (“Agreement)
between CiuMortgage, Inc ( ‘Owner”) and Bayview Loan
Servicing, LLC (“Subservicer™)

Dear Mr ('Brien

In accordance with Secton 6 04 of the Agreement Owner hereby provides wnitten notificanion to
Subscrvicer of Owner's miention 1o termenaie the Agreement  This termination, which 1s without
prejudice o any and all other rights that Owner may have under the Agreement or otherwse at
law or1n cquuy (all of which survive termination and reserved by Gwner) shall be effective sixty
(60) days from the date hercof (the “Tenmnation Date™)

Michael Stinebaker will the Owner's contact for coordinating transition matters  Donna Baker
will be Owner's contact lor coordinating reconciliation of final illing  Pleasc call Michael at
{636} 261-2085 1o set up a mutually convenient ume to begin discussion of transttion maters

We appreciale the services your company has provided and we look farward ta a smooth
transition toward lerrmnation on the Tenmination Date Please acknowledge Subservicer » recemt
of thus Notice and agreement that the termnation of the Agreement shall be effective as of the
Termumation Date  Please also fax or email a scan of the sipned document to Ownter

Sincerely,

/‘"‘\O/‘ww\_/f) ‘

Fommy Hams
Semor b ice President
{164 220-0933

COMGItYan2 It ¢ aees duviness o Citicors Moriedge n K4



Acknowledgment of Receipt of Notice
BAYVIEW LOAN SERVICING, LL.C

By

Print Name

I'ile

Date
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CitiMortgage
May 25, 2011

VIA CERTIFIED MAIL. RETURN RECEIPT REQUESTED

Bayview Loan Servicing, LLC
Richard O’Brien

4425 Ponee de Leon Bivd | 5th Floor
Coral Gables, Flonda 33146

Bayview Loan Servicing, LI.C
General Counsel

4425 Ponce de Leon Bivd., 5th Floor
Coral Gables, Flornida 33146

RE Subservicing Agreement dated June 12, 2009 (" Agreement)
between CitiMortpage, Inc (*Owner”) and Bayview Loan
Servicing, LLC (“Subservicer™)

Dear Mr O’Brien

[n accordance with Section 6 04 of the Agreement, Owner hereby provides written netification o
Subservicar of Owner’s intention to termunate the Agreement  This lermauon, which s withou
prejuchee to any and all other rights that Owner may have under the Agrecment o otherwise at
law or m equay (all of which survive termination and reserved by Qwner) shall be effective one
hundred twenty (120) days fiom the daie hereot (the “Termmation Date™  Owner shall pay the
Owner Termmation Fee (as defined tn the Agreement) on or before the Termination Date

Michael Stinebaker wall be Qwner’s contact for coordinating transiion muatiers  Donna Baker
witl be Owner’s contact for coordmating reconciiation of final billing  Please call Michael at
{636) 261-2085 to set up a mutually convement ime to begin discussion of transition matters

W appreciaie the services your company has provided and we look forward to a smooth
transtion toward termunation on the Ternunation Date Please acknowledge Subservicer’s recept
of this Notice and agreement that the termmination of the Agreement shall be effective an the
Ferrmmation Date  Please also fax or email a scan of the sipned document to Owner

Sincerety,

/“\Z)mwﬁ ~

Tommy Hams
Seruor Vice President
(doW) 220-0913

Crtddog tgage 1 goes Pusess 25 3ot Mot gage in RM



Acknowledgment of Receipt of Notice
BAYVIEW LOAN SERVICING, LLC

By

Print Name

Title. i

Date
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Correspondent E-Purchase Process As-Is 11.17.10.igx
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Form 200 CORPESPONDENT LENDING

Correspondent Loan Purchase Agreement

This Correspondent Loan Purchase Agreement , dated the day of , 20 by and

between CittMortgage, Inc (“CMI") and, ("Correspondent™)

In consideration of the terms contained in this Agreement, CMI and Cerrespondent agree as follows:

1. PURCHASE AND SALE OF MORTGAGE LOANS
From tima to time, Correspondent may sell tc CMI and CMI may purchase from Correspondent one or more residential
mortgage, home equity or other loans (“Loan(s)") in accordance with the terms, conditions, covenants, requirements,
procedures, representations and warranties set forth in this Correspondent Loan Purchase Agreement, as may be amended
from time to time, and the GitiMortgage, Inc, Correspondent Manual and all amendments, bufleting, program requirements and
suppiements to such Manual (collectively hereinafter referred to as the "CMI Manual™ CMI and Correspondent agree that the
CMI Manuai 1s incorporated by reference heremn and 15 part of the Correspondent Loan Purchase Agreement (both documents
shall be collectrvely referred to herein as the “Agreement™)

For each Loan offered for sale by Correspondent to CMI, Correspondent will deliver Loan documentation to CMIin accordance
with the applicable terms, conditions, reguirements, precedures, representations and warranties set forth in this Agreement
CMI may purchase Loans with or without conducting a complete review of the Loan documentation CMI's review of, or fallure
to review, all or any portion of the Loan documentation shalf not affect CMI's rights to demand repurchase of a Loan or any
other CMI right or remedy provided by this Agreement

For each Loan CMI agrees to purchase, CMI shall pay the amount agreed upon by CMI and Correspondent (“Purchase Price”}
in accordance with the applicable provisions of the CMI Manuai CMI may offset against the Purchase Price any outstanding
fees or other amounts owing from Correspondent to CMI pursuant to this Agreement in connection with the particular Loan
purchase or other transactions

As of the date CM| pusrchases each L.oan and in consideration of the purchase of each Loan, Correspondent agrees to {1}
transfer to CMI all of its right, hitle and interest in and to each Loan, including without himstation all documents held or
subsequently acquired by Correspondent relating to each Loan and (1) execute alt documents necessary to transfer such right,
titie and interest to CMI

2. REPRESENTATIONS AND WARRANTIES
Correspondent represents, warrants and covenants throughout the term of this Agreement and, with respect to each Loan sold
hereunder, as of the date of the Loan purchase by CMi and as of the date the Loan i1s transferred to CMI, as follows

(ay Correspondent is duly organized, validiy existing, in good standing under the {aws of the jurisdichion of its incorporation
or organization and 1s qualified and authorized tc do business in each junsdiction where it originates Loans or where a
property securing any of its Loans 1s located, that all corporate or other actions and approvals necessary for the execution
and performance of this Agreement have been taken and/or received, it has all requisite pawer, authorty and capacity ¢
enter into this Agreement and to perform all obligations reguired of it hereunder and no consent from any third party 15
required for the execution and performance of this Agreement,

Citi never sleeps”
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Loan‘Purchase Agreement (Continued,

{b) Correspondent (1) holds and shall maintain in good standing throughout the term of this Agreement all applicable
license(s), gualifications and/or registration(s) in each jurisdiction that 1s/are necessary for Correspondent’s L.oan
originaiion, purchase, servicing and sale activities under this Agreement, (i) 15 in fufl comphance with all laws in each
jurisdichion which govern Correspondent's activities under this Agreement and (in) each Lean was serviced i accordance
with industry standards and with applicable Fannie Mae, freddie Mac, FHA, VA and/or HUD requirements Correspondent
agrees to promptly provide CMI with copies of ali such license(s), qualifications and/or reqistration(s} annually or at any
time upon CMI's request

(c) Correspondent will comply with all applicable federat (including, but not miteg to, the Real Estate Settlement Procedures
Act, Truth-In-Lending Act, Equa! Credit Opportunity Act, Home Mortgage Disclosure Act and Fair Credit Reporting Act),
state and local Jaws and regulations relating to its activities under this Agreement

(dy Correspondent s an approved seller/servicer of conventional residential adjustable and fixed-rate martgage Loans for
Fannie Mae, Freddie Mac, and/or is a FHA-, VA- and/for HUD-approved mortgagee No event has occurred that would make
Correspondent unable to comply with Fannie Mae, Freddie Mac, FHA, VA or HUD ehigibility reguirements or that would
requtre nottfication to Fannie Mae, Freddie Mac, FHA or VA or HUD,

(e) Correspendent does not believe, nor does it have any reason or cause to believe it cannot perform every covenant
contained n this Agreement or continue to carry on 1ts business substantially as now conducted, that it 1s solvent and the
sale of Loans will not cause it to become insolvent; that no action, suit, proceeding or investigation pending or threatenad
agamst Correspondent, either atone or in the aggregate, may result in its inabihty to carry onits business substantially
as now conducted, and that the sale of Loans under this Agreement 15 not undertaken weth the intent to tunder, delay or
defraud any of (s creditors

(fy Correspondent does not currently and will not in the future employ any entity or individual on the Freddie Mac
exclusionary hist

(g} Neither this Agreement nor any data, statement, report or other information provided or to be provided pursuant to this
Agreement (including, but net Iimited to, the statements and information centained in the documentation for each Loan
purchased by CMI) contains or will contain any misrepresentation or untrue statement of fact or omets or will omit to state
a fact necessary to make the information not misleading

(h) Any third-party origenators brokering, referring, selfing or in any way involved with, any Loan shall oe, at a mimimum,
approved by Correspondent according to Fannie Mae, Freddre Mac, FHA, VA and/or HUD guidetines for approving third-
party originators as described i the CMI Manuat

(1) Correspondent has and will fully comply with all representations, warranties, covenants, terms, conditions, requirements

and procedures contained in this Agreement
Al

COSTS

Correspondent shall pay all costs and expenses incurred in connection with the transfer and delivery of Loans to CM)
purchiased pursuant to this Agreement, including but not hmited to, Loan assignment preparation and recording fees, tees
for bitle policy endorsements and continuations, the 1ssuance, retrieval or recovery of any Loan insuring documents or other
trathng documents applicable to a Loan, and Correspondent's attorneys’ fees,

CORRESPONDENT ADVERTISING; NON-SOLICITATION AND CUSTOMER PRIVACY

Correspondent may advertise to the public the avatability of various Loan programs, but Correspondent may not, 1n any way,
directly or indirectly identefy CM11n any such advertising unless CM] has, th advance, approved use of CMi's name in such
advertising

COPRESPONDENT CENDING -
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Correspondent agrees that the borrower(s) on all Loans shalk, at the time of purchase by CMI, become the exclusive customers
of CM1 for all Loan-related purposes Correspondent and Correspondent’s directors, officers, employees, agents or affiliates
wili not, without the prior wntten consent of CMI, (i) use targeted advertising, solicit or otherwise directly encourage or

incent the Loan borrower(s) ta refinance or prepay the Loan that was purchased by CM] or (i) use or provide any customer
usts to solicit, promote, or allow any other entity to solicit or promote, the sale of financial services or preducts to any

such borrower({s) CMI and Correspondent agree that nothing contained herein shall prohibit advertising or solicitation by
Correspondent that is directed to the general public or shali prombit advertising or solicitation of financial services other than
mortgage products to existing or former non-mortgage customers of Correspondent or its affilates

s T E BTe uTEarty

Correspondgent also agrees that it shall comply with the Gramm-Leach-Bhiley Act and all other apphicable federal, state or local
taws related to the use, destruction and/or retention of the non-public personal and/or financial information associated with all
Loans and the related Loan borrower(s) and mortgagors. :

TERM
The term of this Agreement ts cne-year from the date of execution by CMI and shalt automatically renew for successive one-
year terms, unless terminated pursuant to Section 7 of this Agreement

RELATIONSHIP BETWEEN CMI| AND CORRESPONDENT 3
This Agreerment does nof create any agency between Correspendent and CMI Correspondent shall conduct sts business under ,
this Agreement as an independent contractor and shall have the rights and responsibilities of an independent contractor CMI
shall not be responsibie for any actions or omissions by Correspondent Correspondent agrees it will not represent, orally, in
writing, by imphcation or atherwise, that 1t can act in any capacity on behalf of CMI CMf)s prescribing no marketing plan for
Correspondent and exercises no control over the methods, operations ang practices of Carrespondent except as provided in
this Agreement Correspondent acknowledges it 15 not selhng or distnbuting CMI's services, and CMI has made no promise,
representation or warranty regarding the profitability of any arrangement with Correspondent or any Loan product or program
made available to be purchased by CM! Correspondent further acknowledges and agrees that CitiMortgage may share with =
CitiMortgage's Citigroup affiliates for cross-sell and/or due diligence purposes any Confidential Information of Correspondent ’
regarding CitiMortgage's relattonship with Correspondent

Correspondent and CM# acknowledge that each will be providing the other party with valuable proprietary information
("Confidential Information”) including, but not hmited to, iInformation regarding CMI's or Correspondent’s products, programs,
underwriting policies, procedures and customers Except as necessary to perform its obligations under this Agreement, to

provide reguired :nformation to its requlators or as required by law, each party will not disclose any Confidential Informatian .
to any person outside that party’s orgamzation and will imit access to this informatron within its orgarization on a strict .
“need to know" basts and will comply with the confidentialsty provisions of the CMI Manual Each party agrees to notity al! of

its directors, officers, employees and other agents of its obligations regarding Confidential Information and wili cause such
directors, officers, employees and other agents to comply with such obligations

TERMINATION

CMI may immediately terminate this Agreement for cause, without notice and without further obligations under this
Agreement upon (1) breach of a representation, warranty or covenant under this Agreement by Correspondent, (n)
Correspondent’s faifure to meet CMI's financial solvency requirements or commencement by or against Correspondent of any
bankruptcy, insolvency or similar proceedings, or (1) CMI's determination that Correspondent's actions could adversely impact
CMI's activities or reputation

Either party may terminate this Agreement without cause for any other reason upon thirty (3Q) calendar days prior notice to
the other In the event CMI terminates without cause, CMI will cantinue to honer any Loans registered with CMI to the extent
such Loans comply with this Agreement :

in the event of termination, Correspendent shall fully cooperate with and assist CMIin obtaining the documentation necessary
to complete the processing and full reselubion of all matters (ncluding, but not himited to, the delivery of all Loan documents)
relating to all Loans purchased by CMI.

A@
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All representations, warranties and ¢covenants contained in ttus Agreement shall survive the expiration and termination of
this Agreement including, but not hmited to, Correspondent’s obligations to cure, repurchase and indemnify under Section 11
hereof

ASSIGNMENT

Correspondent may not assign this Agreement or any of its responsibilities under this Agreement (including, but not hmited to,
by operation of law in the context of a merger) This Agreement and all nghts, obligations and responsibifities hereunder may
be assigned by CMI without consent of the Correspondent, to any corporation or bank more than 50% of the voting stock of
which 15, directly or indirectly, owned by Citigroup Inc

NON-EXCLUSIVE AGREEMENT
Either party shall be free to market its products and services to, and to contract with, other parties and customers as it deems
appropriate in comphance with this Agreement,

ADDITIONAL COVENANTS

(a) Correspondent wiil allow CM] to periodically investigate the financiat (ncluding, but not hmited to, obtaining corporate
and/or individual credit reports) and other status of Correspondent and, If necessary, the financial and other status of
Correspondent’s directors, officers and/or employees Correspondent shall cooperate with CMI to obtain the written
consent of one or mere of Correspondent’s directors, officers and/or employees to such periodic investigation
Correspondent agrees that the failure to obtain such consent may resuit in the termination of this Agreement
Correspondent will promptfy respond to or otherwise comply with CMI's reasonable reguest(s) for periodic financtal
statements, results of any quality control programs and any other decumentation required by CMI Correspondent shall,
upon request by CMI, execute supplemental resolutrons, acknowledgments and/or certifications as may be reasonably
necessary to evidence power, authority and capacity of Correspondent to enter and perform under this Agreement

(b} Correspondent will immediately notify CMIif it (1) breaches any representation, warranty or covenant of this Agreement
and/or (17 becomes subject to any enforcement and/or investigative proceeding by any licensing or regulatory authority or
agency andfor (u) s named as a party or becomes invelved in any material htigation.

(¢) Caorrespondent will immedtately notify CMIf Correspondent and/for any of its principal director(s) or owner(s} (1) becomes
the debtor in any voluntary or invoiuntary bankruptcy proceeding, (1) reguests the appointment of a receiver and/or ()
has incurred or 1s likely to incur a matenial, adverse change in its/their financial condition

(d) Correspcendent will immediately netify CMI of any material change 1n ownership and/or management

{e) Correspondent will review the CMI Manual Failure to review the CMI Manual will not relieve Correspondent of any habihty
hereunder

CURE OR REPURCHASE/INDEMNIFICATION

The representations, warranties and covenants set forth in this Agreement shall surveve the sale of the Loans to CMI and
shall tnure to the benefit of CMI, notwithstanding any knowledge qualifiers, any restrictive or qualified endorsement on

any mortgage note or assignment of mortgage or the examination or 'ack of examination of any mertgage file i CMI, In its
sale and exclusive discretion, determines' (1) there exists a breach of a representation, warranty or covenant contained in
this Agreement in effect as of the date CMI purchased such Loan, (n) any Loan was or 1s capable of being rescinded by the
apphcable borrower(s) pursuant to the provisions of any applicable federal (incfuding, but not hmited to, the Truth-In-Lending
Act) or state or local law or regulation, and/or (in) any Loan was subject to an Early Payment Default (as defined in the CMI
Manuat), an Early Payoff {as defined in the CMI Manual) or any other payment related defect (as defined in the CMI Manual),

CORRESPONDENT LENDING 4
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greement (Continued)-
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ofrespondent-Loan Purchase’A

CORRESPONDENT LENDING |

'

Correspondent will, upon notification by CMI, cure such defect within sixty (60) calendar days from the date of notice to the
full and complete satisfaction of CMI If, after receiving such notice from CMI, Correspondent is unable to correct or cure such

L defect within 60 days, Correspondent shall, at CMi's sole discretion, either {1) repurchase such defective Loan{s) from CMi at {
{ the Repurchase Price as such term s defined from time to time in the CMI Manual ("Repurchase Price”), or (1) agree to such 1:
E\ other remedies (including, but not imited to, additional indemnification and/or refund of a portion of the Loan(s) Purchase
E:‘ Price) as CMI may deem appropriate If CMI requests a repurchase of a defective Loan(s), Correspondent shall, within ten (10} 4
business days of Correspondent's receipt of such repurchase request, pay fo CM! Lhe Repurchase Price by cashier’s check or ’“
?j wire transfer of immed:ately available federal funds CMI shall, upon receipt of the Repurchase Price, release to Correspendent R
the related mortgage file(s) and shall execute and deliver such instruments of transfer or assignment, in each case without E’
i recourse of warranty, as shall be necessary to vest in Correspondent or its designee tifle to the repurchased Loan(s)
' in add:ition to CMI's cure and repurchase and other remedies under this Agreement or st faw or equity, Correspondent shall ,i
indemnify CMi and hold it harmless against any losses, damages, penaliies, fines, forfeitures, reasonable and necessary fegal 5
! fees and related costs, judgments, and other costs and expenses resulting from any claim, demand, defense or assertion based "
on or grounded upon, or resuthing from, (1) Correspondent's breach of any representation, warranty or covenant contained in 3L
this Agreement andfor (n) Correspondent’s adverhisements, promotions or other activities 1
Correspondent agrees and acknowledges that the cure and/or repurchase provisions of this Sectron 11 do not, In any way, E
H eliminate, diminish or impair Correspondent's indemnification obligations also contained herein Correspondent further agrees &
l that the nottce provisions provided in this Section 11 may be revised from time to fime by CM11n its sole discretion through .
A updates to the CMI Manual ;
12. GOVERNING LAW; VENUE !
4 Thts Agreement shall be governed by the laws of the State of Missouri and applicable federal law, /

CMI and Correspondent agree that any action, suit or proceeding to enforce, defend or construe this Agreement or otherwise ‘:
; arsing out of either party’'s performance under the Agreement shail be brought in St Lowis County Circuit Court or the United
o States District Court for the Eastern District of Missourt and each party irrevecably submits to the jurisdiction of esther forum ,
i and waives the defense of an inconvenient forum to the mamntenance of any such action, suit or proceeding in such state or =
b federal court and any other substantive or procedural rights or remedies it may have with respect to the maintenance of any a.f

such action or proceeding in either forum ‘z'l

i 13. NOTICE

All notices to CMI shall be sent in accordance with the applicabte provisions of the CMI Manual and shall be addressed according -
to such provisions. Correspondent agrees and acknowledges that CMI may deliver all netices required by this Agreement in !
T writing to Correspondent at the address listed on the last page of this Agreement :

14, MODIFICATION; MERGER; ENTIRE AGREEMENT; NO WAIVER OF RIGHTS "
This Agreement may not be modified except (1) by a revision to the CMI Manual, or (i) by a document or record signed by both e
CMI and Correspondent This Agreement contains the entire agreement of the parties and supersedes all previous agreements K
(including all amendments thereto) between the parties hereto Any representations, promises or agreements not contained in
this Agreement shail have no force or effect The failure of either party to exercise any right given to it under this Agreement

or to insist on strict comphance of any ebhgation under this Agreement shall not constitute a waiver of any night, including the ‘

right to insist on strict complance in the future

Page S of & Cit
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\ Correspondent Loan Purchase Agreement (Continued)

CORRLSPONDENT t ENDING -

15. ON-SITE REVIEW AND DOCUMENT COLLECTION
Correspondent shall permit any officer, employee or designated representative of CMl, at any reasonable time during regular
business hours and upon reasonable advance notice by CMI, to conduct an examination and audit on Correspondent’s premises
of any of the processes implemented and documents kept by Correspondent regarding any Loan purchased by CMI pursuant
to this Agreement. if Correspandent fails to tumety deliver, In accordance with the applicable terms and conditions specified
in this Agreement, all documents and recerds assoctated with or related to any Loan purchased by CMI pursuant to this
Agreement, Correspondent shatl also give CMI and 1ts officers, employees, or designated representatives reasonable access .
to Correspondent’s premises in order to allow CMI to retrieve, prepare or otherwise obtain afl such documents and records

= Correspondent shall also make 1ts officers, employees and/or designated representatives available to CMI and shall cooperate

with CM! 1n all such examinations, audits and document and record collection activities

NP
o 170 7

16. CORRESPONDENT GRANT OF LIMITED POWER OF ATTORNEY
Correspondent hereby appoints CMI and the directors, officers, employees, agents, successers and assigns of CM! as its true
and lawful attorney-in-fact without right of revocation and with full power of substitution for and in its place and stead to
N (1} demand and control all sums due on Loans purchased pursuant to this Agreement and to enforce all rights with respect
thereto. (1) endarse, mark, place or otherwise evidence Correspondent’s name as payee on all checks, drafts, acceptances
- or other form of partial or full Loan payment delivered or tendered to CMI, (in) endorse, mark, place or otherwise evidence
. Correspondent's name on all notes, mortgages, deeds of trust, and other forms of security instruments or coltateral and all
; assignments, full or parbal releases or satisfactions of said mortgages, deeds of trust, ang other forms of security instruments
- or collateral for all Loans purchased pursuant to this Agreement Correspondent agrees to execute such other decuments as
CMi may reasonably request to evidence the appointment of CMI as Correspondent’s atterney-in-fact,

17. MISCELLANEOQUS
All cagitahzed terms not otherwise defined herein shall have the meanings attnbuted to them in the CMI Manual Alf Section B
headings are for conven:ence only and shall not be construed as part of this Agreement Any provision of this Agreement that
1s prohibited or unenforceable in any jurisdiction shall, as te such jurisdiction, be ineffective to the extent of such profubition or
unenforceability without invalidating the remarmning portions hereof or affecting the vahdity or enforceabiity of such provision :
in any other Jurisdiction and, to accomplish this purpose, the provisions hereof are severable This Agreement shall not be
effective untit signed by both parties,

~ INWITNESS WHEREOF, the duly authorized officers of CMt and Correspondent have executed this Agreement as of the date
Y first above written.

CITIMORTGAGE, INC

(T {CORRESPONDENT)
'~ By By

Title Title

Date Date

Correspandent Netice Address

P o
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Loan APR zO % is not greater than Amo\o

Loan to Value (LTV): NO - % is not less than 50% ER
e FICO score: 530 NO - score was not less than 520 -

DTI Ratio: 56% YES - % was greater than 55% (The rule is greater than

55% because Site Locator contains CFMC, the loan
originated after 4/23/01, and it's a fixed rate loan.)

Disabled: N No — Borrower was not disabled at loan inception

Loan Renewals: 2 No — Borrower did not have more loan renewals within
the 24 months prior to loan inception.

Expired Balloon Note: None No — The loan is not a defaulted balloon payment loan.

Power of Attorney: None No — The borrower did not sign a Power of Attorney.
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