FILED Jun 13, 2011

PORZIO, BROMBERG & NEWMAN, P.C.
100 Southgate Parkway
Morristown, NJ 07962-1997
(973) 538-4006
Attorneys Appearing: John 8. Mairo, Esq.
Terri Jane Freedman, Esq.

and

MCGLINCHEY STAFFORD PLLC

2711 N. Haskell Avenue

Suite 2750, LB 25

Dallas TX 75204

Attorneys Appearing Burton D, Brilthart, Esq (Admitted pro hac vice)
Gerard E. Wemberly, Jr., Esq. (Admitted pro hac vice)
Daniel T. Plunkett, Esq. (Admitted pro hac vice)

Co-counsel for Foreclosure Plantiff/Respondent Nationstar Mortgage LLC

SUPERIOR COURT OF NEW JERSEY

IN THE MATTER OF ADMINISTRATIVE ORDER 01-2010
RESIDENTIAL MORTGAGE DOCKET NUMBER F-238-11
FORECLOSURE PLEADING AND
DOCUMENT IRREGUILARITIES
CIVIL ACTION

CERTIFICATION OF JEFFREY A,
CONNELL, SENIOR VICE-PRESIDENT
OF NATIONSTAR MORTGAGE LLC,
FILED IN RESPONSE TO THE APRIL 25,
2011 LETTER ORDER OF THE
HONORABLE WALTER R. BARISONEK,
AJ.S.C,,

JEFFREY A.CONNELL, of full age, hereby certifies as follows:

1. 1 am employed by Nationstar Mortgage LLC ("Nationstar"} as a Senior Vice-
President of Foreclosure. As such, I am fully familiar with the facts stated herein. 1 submit this
Certification on behalf of Nationstar in response to the Apnl 25, 2011 Letter Order Of The

Honorable Walter R. Barnsonek, A.JS.C., ("Letter Order,”), and in accordance with my
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discussions with counsel about the information requested in the Letter Order, A copy of the Letter
Order is attached hercto as Exhibit A.

2. Nationstar, headquartered in Lewisville, Texas, just outside of Dallas, is a national
mortgage lender and servicer,

3. This Certification is intended to supplement the information set forth in the previous
Certification of Robert L. Appel, dated February 10, 2011 attached hereto as Exhibit B.

4, The Letter Order asks Nationstar to supply the following information, based upon
personal knowledge or information gained through a personal review of business records which
records would be admissible in evidence in a New Jersey Court.

L. if you act in a capacity as a servicer of residential mortgages for your
own institution or any other entity, you must answer the following questions
to show whether you have processes and procedures 1n place to ensure that
the information contained in any certification/affidavit submitted to the
Court under Rule 4:64-1 et. seq. 1s accurate and rehiable.

a) State what processes and procedures you have to ensure that
the certifications/affidavits submutted are based upon that person's
knowledge or that person's review of business records which records
would be admissible in evidence in a New Jersey Court. Describe
the processes and procedures in detail and attach a copy of any
documents that establish the processes and procedures.

b} i, State the processes and procedures you have in place
to ensure that the individual who executes the certification/affidavit
executed 1t according to law, and that the signature is a valid lawful
sighature

il State the processes and procedures in place to ensure
that the person executing the certification/affidavit, pursuant to
paragraph (a), has the authority to act in behalf of the
plaintiff/servicer.

c) State in detail your record keeping system to ensure that there
is accurate up-to-date entries of payments, loan history, assignments,
or any other transaction involving the mortgage. If you are currently
making or anticipatc making changes, state the changes to be made
and when they will be implemented.
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d) State the review process you have in place to ensure that any
certification/affidavit submitted to the Court 1s accurate, based upon
current information and that the person executing the document
relied upon personal knowledge and/or business records which
would be admissible in a New Jersey Court, If you are currently
mezking or anticipate making any changes, state the changes to be
made and when they will be implemented,

€) State in detail any training programs you have n place for
individuals completing certifications/affidavits to ensure that their
knowledge of the contents of the certification/affidavit is be based
upon personal knowledge or business records which would be
admissible in a New Jersey Court.

f) Describe in detail the process you have in place 10 ensure that
foreclosure counsel 1s provided with current accurate information to
support the preparation of any documentation counsel will be
submitting 1o the Court pursuant to Court Rule.

g) State the review process you and foreclosure counsel have in
place for the final review of documents to be submitted to the Court
pursuant to Rule 4:64-1 et. seq.

h) Statc whether you utilized or intend on utilizing any
independent auditor to review the process and procedures mentioned
in the above answers to ensure that you are in compliance with the
mandates of Court Rule 4:64-1 et. seq.

2. If you are a plaintiff 1n uncontested residential foreclosurc matters
and any other entity, not a part of these proceedings or part of the "Big Six",
acts as a servicer on those mortgages, secure the information requested 1n
Question #1 from the entity that provides the servicing.

5. Set forth below are Nationstar's responses to the questions posed in the Letter

Order. In addition, documents responsive to the Letter Order are attached hereto.
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1(a) State what processes and procedures you have to ensure that the
certifications/affidavits submitted are based upon that person's knowledge
or that person's review of business records which records would be
admissible in evidence in a New Jersey Court. Describe the processes and
procedures in detail and attach a copy of any documents that establish the
processes and procedures.

Nationstar has 1mplemented speccific procedures to ensure that affiants complete
certifications/affidavits based on the affiants personal knowledge or personal review of Nationstar’s
business records The procedures for execution of affidavits/certifications are specifically described
in Nationstar’s Foreclosure Documents Execution Policy attached hereto as Exhibit C, and
Nationstar’s Foreclosure Document Execution Procedures attached hereto as Exhibit D

As an initjal matter, a review is made to ensure that the borrower is not protected under the
Servicemembers Civil Relief Act (SCRA) and that any state-required documents are provided, that
the borrower has been solicited under "rcasonable effort"; and that the borrower is not under a
Home Affordable Modification Program (HAMP) trial pericd, and that it has been at least thirty
(30) days since solicitation and/or HAMP rejection/failure.

All documents are either preparcd by Nationstar or 11 15 prepared by Nationstar’s local
foreclosure counsel. Before signing a document, the affiant must venfy the information in the
servicing file including without limitation, LSAMS (which is Nationstar’s servicing system),
Fortracs, imaging, and original documents, as necessary. All affiants are advised in the wrilten
policies and procedures that the affiant must positively and unquahfiedly affirm that the facts
disclosed in the affidavit are true and are within his/her personal knowledge and that statements
of belief rather than facts are insufficient. Moreover, the affiant is specifically directed to review
and confirm the following items as appropriate for New Jersey documentation in the document prior
to signing:

Basic borrower information;
Vesting information,
Address verification;

Legal description;

Debt figures;

In addition to 1s general directives, to ensure the affiant's venfication of all the
information contained in the affidavit, Nationstar requires that the affiant indicate in the notes of
LSAMS that he/she verified and has personal knowledge of all facts and information in the
document individually, per linc 1item, by using a variety of unique codes

Affidavit of Indebtedness verified [AFID]
Military Affidawit verified NMAF]
Assignment reviewed and venfied [AOM]

s Substitution of Trustee verified [SOT1]
Verification or Declaration reviewed [DEC1]
Post Sale Deed reviewed [PSDI]
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s Lost Note Affidavit reviewed [LNAF]

s Lost Mortgage Affidavit reviewed [LMAF]

» Loss Mitigation Affidavit reviewed and verified [LMWK]
o Assignment of Bid verified [ASBD]

e  Mortgagee’s Affidavit venfied [MGAF]

« [Executed document in presence of a notary [NOTR]

The above ensures that the affiant will affirmatively venfy the accuracy of the information
contained therein based upon their knowledge and the relevant business records. If any item of
information is inaccurate, the affiant must immediately notify the creator of the document and
ensure the inaccuracy is corrected prior to signing. Finally, all affiants are advised that any
violation of Nationstar's policies will be subject to disciplinary action

These policies and procedures are reviewed and updated annually by the Foreclosure
SVP, whose purpose is to ensure that all foreclosure employees have a copy of Nationstar's
policies and procedures and are fully aware of its contents and requirements

by (@) State the processes and procedures you have in place to ensure
that the individual who executes the certification/affidavit executed it according
to law, and that the signature is a valid lawful signature,

Nationstar adopted resolutions on March 15, 2011 and May 11, 2011 (collectively, the
"Resolutions") authorizing only certain individuals to execute various documents and pleadings on
behalf of Nationstar. A copy of the Resolutions are attached hereto as Exhibit E.

Nationstar utilizes the services of local foreclosure counsel to ensure that its documents
comport with local law. Local foreclosure counsel venfies the court/county requirements,
sometimes supplies the applicable document including witness signature lines, and reviews all
documents to cnsure that Nationstar has complicd with local law,

Only limited number of individuals are authorized to sign on behalf of Nationstar and
the type of documents cach of those individuals is authorized to sign is also limited. See,
Exhibits E & F In accordance with Nationstar's policy, a person signing a document must sign
the document in the personal presence of the notary and required wilnesses, with the notary and
witnesses actually watching the signing of the document. Notaries are required to be licensed
and the notary must also be approved to provide notary services by Nationstar at the time of
Notarnial action. Any problems with regard to the notary's license must be immediately reported
10 appropriate Nationstar Management. After the person signs a document, he/she enters into
LSAMS that he/she signed in the personal presence of a Notary using the following code:
[NOTR]. Nationstar requires any person serving as a Notary to sign the Notary Public Oath of
Office in the personal presence of a notary (that has properly completed his/her Official Oath of
Office) prior to notarizing any document.

All notaries are required to be personally present for all document signings, including
personally present for all witness signatures. In addition, any required witness must sign n the

personal presence of the notary having actually seen the person sign the document. After
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witnessing the signatures, the notary must sign, date, state approved notary stamp, and write in
county/state information in the document and name of signer. Thereafter, the notary must fill in
information in his/her notary log including the date notarized, time, document date (date on the
document), document type, signer’s printed name, signer’s current address, signer’s phone number,
signer’s identification, identification number, type of notary act, comments and special
observations, and fee charged (which should be "N/C") and the last four {4) digits of loan number in
Comments and Special Observations section of the notary log. Thereafter, the signer of the
document will sign in the log under "Signer’s Signature” exactly as he/she signed the document.
These procedures ensure that the individual who executes the certification/affidavit executed 1t
according to law, and that the signature is a valid lawful signature.

If the notary is required to administer an Oath or Affirmation, additional procedures are
required by Nationstar. The notary must:

(1) prove the identity of the signer,

(i) witness the signing of the document,

(ui) verbally administer the oath or affirmation, compelling the signer to first raise
histher right hand and swear to or affirm the truth of the statement made,

(iv) complete, sign, and scal the notarial certificate, and

(v) record the detatls of the act in the notary log book.

The notary will verbally administer the oath in the following manner

"Do you swear, under penalties of perjury, that the information
included in this document is the truth, so help you God?" The
signer will answer "Yes" or an affirmative response, or will nod, if
speech-impaired. If the document requires an Acknowledgment
and not an Qath or Affirmation, the Notary will obtain from the
signer a spoken acknowledgment of the signature in the form of
the following question. "Do you acknowledge that this is your
signature, and that you signed the document willingly for the
purposes stated in it?"

(ii) State the processes and precedures in place to ensure that the
person executing the certification/affidavit, pursuant to paragraph (a), has the
authority to act in behalf of the plaintiff/servicer,

As briefly described above, Nationstar's Resolutions authorizes only certain individuals to
execute various documents and pleadings on behalf of Nationstar. These individuals may include
certain employees and local counsel. Nationstar has a strict policy that provides that under no
circumstance may anyone sign a document unless they are certain they are authonzed to sign. The
Resolution indicates which individuals are authorized to sign on behalf of Nationstar and what types
of documents that individual is authorized to sign. Prior to being added to Nationstar's authorized
signer list to sign on behalf of Nationstar and annually, each foreclosure cmployeec must
acknowledge and certify that such employee has:
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(i) received a copy of Nationstar’s Foreclosure Document Execution Policy and
Procedures;

(ii) read and understands Nationstar’s Foreclosure Document Execution Policy, and

(iii) participated in Foreclosure Document Exccution Training.

Employees are required to be familiar with their ability to sign on behalf of Nationstar based
on any applicable Power of Attorney. The Nadtionstar Corporate Resolution sets forth the authonty
of individuals to sign on behalf of Nationstar and it is Nationstar's policy that this document be
referenced pnor to the signing of a document, Nationstar's policies mandates that il the signer is
unsure of his/her signing authority, the signer must check Nationstar’s Corporate Resolution for
guidance prior to signing to ensure he/she is authorized to sign the documents, and/or consult
Nationstar’s Legal Department for clarification  Wntten policy also specifies that if the document
pertains to Mortgage Electronic Registration Systems, Inc. ("MERS"), the signer's authority should
be verified via the MERS corporate resolution ("MERS Resolution") appointing MERS signing
officers for Nationstar. A copy of the MERS Resolution is attached hereto as Exhibit F. The
MERS Resolution contains a list of MERS signing officers that have been approved by MERS and
only a limited number of individuals are listed. The MERS sigming officers can sign as Assistant
Secretaries or Vice Presidents and the scope of the authority given to them is specifically defined in
the MERS Resolution.

In some cases, local foreclosure counsel has a limited power of attorney to execute
documents on Nationstar’s behalf. In these instances, Nationstar requires 11s local foreclosure
counsel to have the same personal knowledge and personal presence requirements as any other
person signing a document. Regular interaction between Nationstar and local foreclosure
counsel are held to ensurc compliance.

Some documents are required to be signed by a Vice President or Officer. In these
instances, the Vice President will verify ALL of the information in the document and ensure
he/she has "personal knowledge" of all information contained 1n the document and sign as an
officer of the company, If the document requires the signaturc to be notarized, the signer will
execute the document in the personal presence of a Notary.

These procedures ensure that the person execuling the certification/affidavit, pursuant to
paragraph (a), has the authority to act in behalf of Nauonstar.

1{c) State in detail your record keeping system to ensure that there is
accurate up-fo-date entries of payments, loan history, assignments, or any other
transaction involving the mortgage. If you are currently making or anticipate
making changes, state the changes to be made and when they will be
implemented.

Nationstar has a comprehensive record keeping system that that provides up-to-date

information on payment history and status of loans. This system 1s referred to as LSAMS, and it is
a commercially available system.
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All monetary transactions are posted in real time When a borrower makes a loan payment
to Nationstar, the payment is promptly recorded and the loan record is updated. Payments are
posted in the same day they are received into LSAMS. When the payments are posted, it updates
the loan history and balances. LSAMS maintains all activity and comments on the loan through the
Customer Tracking, LSAMS also stores data about payments Nationstar makes on behalf of the
borrower, including tax payments and hazard insurance as wel! as records of communications with
borrowers.

Nationstar employs a number of internal and external controls to ensure that the information
in LSAMS is accurate and reliable, including real-time posting of transcripts, daily reconcihations,
control self-assessment processes, and internal audit review

1(d) State the review process you have in place to ensure that any
certification/affidavit submitted to the Court is accurate, based upon current
information and that the person executing the document relied upon personal
knowledge and/or business records which would be admissible in a New Jersey
Court. Ifyou are currently making or anticipate making any changes, state the
changes to be made and when they will be implemented.

Any certification/affidavit is prepared by Nationstar or Nationstar's local foreclosure counsel
to ensure that it is accurate and based on personal knowledge or business records Nationslar's
comprehensive review policy relies on the involvement of local counse! and individuals with
personal knowledge, who are trained and authorized to sign the documents. Local foreclosure
counsel 1s responsible for verifying the court/county requirements and supplying the applicable
affidavit. If the document is prepared by local foreclosure counsel, counsel must review the
document's (i) basic borrower information, (ii) vesting information, (iif) address venification, and
(1v) legal description for accuracy, if included

As explained in subpart 1(a), supra, the review process requires all affiants to
affirmatively indicate in the notes of LSAMS that he/she verified and has personal knowledge of
all facts and information in the document individually, per line item, by using a variety of unique
codes.

In addition, as another important element of the review process, Nationstar uses a variety
of checklists (the "Checklists") to ensure that every certification/affidavit submitted to the Court is
accurate, based upon current information, personal knowledge and/or business records. The utility
of these checklists are explained further described in subpart 1(f), below.

Furthermore, a copy of all executed documents signed (including without iimitation, any
affidavit, verification, substitution of trustee, assignment, non-military affidavit, or deed) are
submitted to the document control department for immediate 1maging and then is retained in the
servicing file. Quality Control conducts quarterly reviews to ensure compliance with this policy
and related proccdurcs and the findings and results of such reviews are shared with senior
management.
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i(e) State in detail any training programs you have in place for individuals
completing certifications/affidavits to ensure that their knowledge of the
contents of the certification/affidavit is be based upon personal knowledge or
business records which would be admissible in a New Jersey Court,

Nationstar has a variety of training programs in place for individuals completing the
certifications/affidavits. Prior to being added to Nationstar's authorized signer list and being
allowed to sign on behalf of Nationstar, and annually, each foreclosure employee will
acknowledge and certify that such employee has received a copy of and read and understood
Nationstar’s Foreclosure Document Execution Policy and Procedures and participated in
document execution training,.

Employees are required to attend training on an annual basis. A copy of the traimng
guideline for the Document Execution for Foreclosure Specialists traming 1s attached hereto as
Exhibit G. This is an instructor-led training course/workshop which 1nvolves group discussions
and opportunities for practice The workshop is broken-up into several modules, which each
include specific performance objectives that describe exactly what needs to be accomplished n
each module.

In addition, Nationstar provides a Notary Publ:ic Workshop. A copy of the training
guideline for the Notary Public Workshop is attached hereto as Exhibit H Like the Foreclosure
Document Execution training, the Notary Public Workshop is an instructor-led course broken-up
into several modules.

The Training Department maintains a record of all traiming ("Training Record") (whether
conducted by Tramning or by any person using side-by-side trarming) that is saved electronically
to Nationstar’s system. The Training Record indicates the nature and type of training conducted,
the date of training, the name of the person conducting the training, a list of all persons trained,
and includes a copy of the content of traiming. At the completion of the training session, cach
person traincd signs the Training Record evidencing participation in the training session.

1(ff Describe in detail the process you have in place to ensure that
foreclosure counsel is provided with current accurate information to support
the preparation of any documentation counsel will be submitting to the Court
pursuant to Court Rule.

Nationstar utilizes a variety of checklists (the "Checklists") to ensure that local counsel is
provided with current, accurate information to support the preparation of documentation and to
ensure that the documents prepared by local counsel contains the most current and accurate
information The stated purpose of these Checklists "is to permit [foreclosure counsel] to file an
attorney certification of diligent inquiry asserting that the firm has communicated with the Plaintiff
and confirmed the accuracy of the pleading submitted for filing." Examples of these Checklists are
attached hercto as Exhibits I, J and K and are entitled-
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(i) Complaint Certification Checklist
(11) Certification of Proof of Amounts Due Checklist
(i1i) Certification for Additional Sums Checklist

The Complaint Certification Checklist is a six (6) page checklist that requires the person
filling out the checklist to systematically cross-reference all the individual pieces of information
contained in the relevant document or pleading agamnst Nationstar's business records By line item,
this Checklist prompts the person completing the form to indicate whether each specified picce of
information (i.e., the original principal amount of the note, or the county of record) matches
Nationstar's records and provides for the opportunity to correct that information if it does not match
company records. Specifically, the responses to each prompted question in the Checklist is either,
"Yes, [the information] matches our records” or "No, [the information] does not match our records
and should read " In a similar fashion, the four (4) page Certification of Proof of
Amounts Due Checklist and the two (2) page Certification for Additional Sums Checklist compel
review of the information contained in all documents against Nationstar's business records

These Checklists ensure a final review whereby all information is verified as accurate and
current based on Nationstar's records. The reviewer must ensure that all the checkboxes are
checked

1(g) State the review process you and foreclosure counsel have in place for
the final review of documents to be submitted to the Court pursuant to Rule
4:64-1 et. seq.

Nationstar and local foreclosure counsel coordinate review of all documenis prior to
submission to the Court  As explained in response to question (I)(f), supra, Nationstar uses
Checklists to ensure that all the necessary documents have been provided and all information is
vernfied and accurate.

1{h) State whether you utilized or intend on utilizing any independent
auditor to review the process and procedures mentioned in the above answers
to ensure that you are in compliance with the mandates of Court Rule 4:64-1 et.
scq.

Nationstar has taken this matter seriously and employed an independent law firm to assist it
with the analysis and enhancement of its processes and procedures. Nationstar has an internal
Quality Control group that is mandated to review these policies and procedures on an ongoing basis.

2. If you are a plaintiff in uncontested residential foreclosure matters and
any other entity, not a part of these proceedings or part of the "Big Six", acts as
a servicer on those mortgages, secure the information requested in Question #1
from the entity that provides the servicing.

Not applicable as to Nationstar.
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6. It 1s my understanding that this certification is being subrmtied by Nationstar in
response to certain informational items requested under the Letter Order and does not waive and/or
prejudice Nationstar’s night to raise any and all legal arguments relating to the Administrative Order
and/or any future orders cr administrative requests in the proceeding.

I certify that the foregoing statements made by me are LrL;c. 1 am aware that if any of the

foregoing statements made by me are wilfully false, I am subject to punishment.

JEF@YA CONNELL

Dated" June 9, 2011
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SUPERIOR COURT OF NEW JERSEY

UNION VICINAGE
UNION COUNTY COURT HOUSE, ELIZABETH, NEW JERSEY 07207
(908) 659-4787
CHAMBERS OF
SPECIAL MASTER
WALTER R. BARISONEK, A.J.5.C. RECALLVIRECE IVED
RETIRED
APR 23 2011
PORZIO, BR

April 25, 2011

John Mairo, Esq.

Porzio, Bromberg & Newman, PC
100 Southgate Parkway

P O Box 1997

Morristown, NJ 07962

Re.  Administrative Order (-1-2010
Docket # F-238-11

Dear Mr. Mairo:

I have enclosed a corrected set of questions that each bank is required to answer based
upon your individual conference. Several questions were erroneously repeated on the initial
form [ gave you,

Please discard the previous letier and use the enclosed form dated today.

Very truly yours,

D 4 ’? "

M@M

Whelter R. Barisonek, A.J.5.C. Ret.
Special Master

WRB:ard
Enclosure



SUPERIOR COURT OF NEW JERSEY
UNION VICINAGE
UNION COUNTY COURT HOUSE, ELIZABETH, NEW JERSEY 07207
(908) 659-4787

CHAMBERS OF
SPECIAL MASTER
WALTER R. BARISONEK, A.J.S.C. RECALL JUDGE
RETIRED
Administrative Order 0-1-2010
Docket # ¥-238-11 Aprl 25, 2011

IN THE MATTER OF RESIDENTIAL MORTGAGE FORECLOSURE PLEADINGS AND
DOCUMENT IRREGULARITIES

TO: Foreclosurc Plaintiff’s Filing 200 or more residential mortgages foreclosure action in 2010

Please submit the following information in certification/affidavit form to me within twenty (20)
business days following your individual conference,

The individual answering the following questions must base their answers upon personal
knowledge or information gained through a personal review of business records which records
would be admissible in evidence in a New Jersey Court.

1}

b)

If you act in any capacity as a servicer of residential mortgages for your own institution
ot any other entity, you must answer the following questions to show whether you have
processes and procedures in place to ensure that the information contained in any
certification/affidavit submitted to the Court under Rule 4:64-1 et. seq. is accurate and
reliable,

State what processes and procedures you have to ensure that the certifications/affidavits
submitted are based upon that person’s personal knowledge or that person’s review of
business records which records would be admissible in evidence in a New Jersey Coust.
Describe the processes and procedures in detail and attach a copy of any documents that
establish the processes and procedures.

i. State the processes and procedures you have in place 10 ensure that the individual who
executes the certification/affidavit executed 1t according to Jaw, and that the signature is a
valid lawful signature,

i1, State the processes and procedwres in place to ensure that the person executing the
certification/affidavit, pursuant to paragraph (a), has the authority to act 1n behalf of the
plaintiff/servicer,



c) State in detail your record keeping system to ensure that there 18 accurate up-to date
entries of payments, loan history, assignments, or of any other transaction involving the
mortgage. If you are currently making or anticipate making changes, state the changes to
be made and when they will be implemented.

d) State the review process you have in place to ensure that any certification/affidavit
submitied to the Court is accurate, based upon current information and that the person
executing the document relied upon personal knowledge and/or business records which
would be admissible in a New Jersey Court. If you are currently making or anticipate
making any changes, state the changes to be made and when they will be implemented.

¢) State in detail any training programs you have in place for individuals completing
certifications/affidavits to ensure that their knowiedge of the contents of the
certification/affidavit is be based upon personal knowledge or business records which
would be admissible in a New Jersey Court.

f) Describe in detail the process you have in place to ensure that foreclosure counsel is
provided with cument accurate information 10 support the preparation of any
documentation counsel will be submitting to the Court pursuant to Court Rule.

g) State the review process you and foreclosure counsel have in place for the final review of
documents to be submitted to the Court pursuant to Rule 4:64-1 et. seq..

h) State whether you utilized or intend on wutilizing any independent auditor to review the
process and procedures mentioned in the above answers to ensure that you are in
compliance with the mandates of Court Rule 4,64-1 et. seq..

2, If you are a plaintiff in uncontested residential foreclosure matters and any other entity,
not a part of these proceedings or part of the “Big Six", acts as a servicer on those
mortgages, secure lhe information requested in Question #1 from the entity that provides
the servicing,

Unless you file a motion to seal pursuant to Rule 1:38-11, any submissions pursuant to this directive
must be filed with the Clerk of the Court in Trenton with & copy to me. If you wish to invoke a
claim of confidentiality, your motion under Rule 1.38-11 must be filed either before or at the time
you send me your submissions required under this directive, If you file 2 motion under Rule 1:38-11
you should still send your submissions under this directive to me but do not send them to the Clerk

in Trenton. Twill then schedule your motion for an ex-parte hearing.

Walter R. Barisonek, A.J.S.C. Ret,
Special Master

WRB:ard
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PORZIO, BROMBERG & NEWMAN, P.C.
102 Southgate Parkway

Marristown, NJ 07962-1997

(973) 538-4006

Aftorneys Appearing: John S. Mairo, Esq,

and

Tern Jane Freedman, Esq

MCGLINCHLY STAFFORD PLLC

2711 N Haskell Avenue

Suite 2750, LB 25

Dallas TX 75204

Attomneys Appearing' Burton D Brillhart, Esq. (pro hac vice admission pending)

Gerard E. Wemberly, Jr., Esq. {pro hac vice admission pending)
Danict T Plunken, Esq (pro hac vice admission pending)

Ce-counsel for Foreclosure Plaintiff/Respondent Nationstar Mortgage LLC

SUPERIOR COURT OF NEW JERSEY
CHANCERY DIVISION
GENERAL EQUITY PART

IN THE MATTER OF MERCER COUNTY
RESIDENTIAL MORTGAGE
FORECLOSURE PLEADING AND ADMINISTRATIVE ORDER 01-2010
DOCUMENT IRREGULARITIES DOCKET NUMBER F-238-11
CIVIL ACTION

CERTIFICATION OF ROBERT [.. APPEL,
EXECUTIVE VICE-PRESIDENT OF
NATIONSTAR MORTGAGE LLC, FILED
IN RESPONSE TO THE SUPPLEMENTAL
ADMINISTRATIVE ORDER DIRECTING
SUBMISSION OF [INFORMATION BY

RESIDENTIAL MORTGAGE
FORECLOSURE PLAINTIFFS
CONCERNING THEIR DOCUMENT
EXECUTION PRACTICES

ROBERT L, APPEL, of full age, hereby certfies as foliows:

.

] am employed by Nationstar Mortgage LLC (“Natonstar”} as an Executive Vice-

President of Servicing  As such, 1 am fully familiar with the facts stated herein. 1 submut this
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Certification on behalf of Nationstar in response to the Supplemental Administrative Order
Directing Submussion of Information by Residential Mongage Foreclosure Plainuffs Concerung
Their Document Execution Practices dated January 31, 2011 (“Administrative Order™) and in
accordance with my discussions with counsel about the information requested i the Admimsirahive
Order.

2. Nationstar headquariered in Lewisville, Texas, just outside of Dallas, is one of the
nation's leading mortgage servicers and lenders, Nationstar is a national mortgage lender and
servicer.

3 Nationstar is the owner and/or servicer of 2075 residential morgage loans which
were in foreclosure m 2010 on an uncontested basis in the State of New Jersey (the “2010
Nationstar NJ Acions™  In connection with the 2010 Nationstar NJ Actions, Nationstar acted in
one of three (3} roles with the underiying loans: {1) owner and servicer; (2) servicer but not owner,
and (3) owner but not servicer

4, Nationstar acted in the owner and servicer role for zero {0) of the 2010 Nationstar NJ
Actions.

5. Nationstar acted in the servicer but not owner rele for 2075 of the 2010 Nationstar
NJ Actions. The number of Nationstar serviced unconiested residenial morntgage foreclosure loans
detailed by investor in New Jersey is set forth an Exhibit A attached hereto,

6 Narionstar is the owner but not the senvicer ol zero (0) 2010 Nationstar NI Actions

7. [t is my understanding thal this cernfication 1s being submitted by Nationstar m
response 10 certuin informational items requested under the Admimstrative Order and does not
waive and/or prejudice Nationstar’s right to raise any and all legal arguments relating to the

Adrmmnstrative Order and/or any future orders or admumstrative requests in the proceeding,
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I certify thal the foregoing statcments made by me are true 1 am aware that if any of the

foregoing statements made by me are wiifully false, | am subject to purushment

Tudd g

ROBERT L.

Dated- February 10, 2011

1489275 3l



Exhibit A

Loans Investor
20 FCDB UB 8020 Residential LLC and FCD8 GMPL 2008-1 Trust*
5 Asset Backed Secunties Corporation Home Equity Trust, Series MO 2005-HE7
2 Asset Backed Securities Corporation Home Equity Trust, Series MO 2005-HES
1 Calyon New York Branch
28 CHEC Loan Trust 2004-1
13 CONSUMER SOLUTIONS 3, LiC
4 Consumer Solutigns LLC
2 FCDB FF1 LLG, FCDB 8020 REQ LLC, and FCDB FF1 2008-1 Trust, FCDB SNPWL Trust*®
1 FDIC
2 Federal Deposit Insurance Corporation
18 Federal Home Loan Mortgage Corporation
1461 Federal Natlonal Mortgage Association
2 Government National Mortgage Assoclation
4 Guaranty Bank
79 Home Equity Loan Trust Series 2007-FREL
35 LFSO 2007-FRE1 Wells
2 Loan Acgulsition Corporation
[ Magnetar Financial LLC
14 Maiden Lane Asset Backed Securities | Trust 2008-1
16 Mernll Lynch Mortage Lending, Inc
4 Nationstar Home Equity Loan Trust 2001-B
2 Nationstar Home Equity Loan Trust 2002-A
3 Nationstar Home Equity Loan Trust 2002-C
7 Nationstar Home €quity Loan Trust 2002-D
5 Nationstar Home Equity Loan Trust 2003-A
4 Nationstar Home Equity Loan Trust 2003-C
2 Nationstar Home Equity Loan Trust 2004-A
5 Nationstar Home Equity Loan Trust 2004-B
10 Nationstar Home Equity Loan Trust 2004-C
3 Natignstar Home Equity Loan Trust 2004-D
9 Nationstar Home Equity Loan Trust 2005-A
23 Nationstar Home Equity Loan Trust 2005-8
19 Nationstar Home Equity Loan Trust 2005-C
19 Natonstar Home Equity Loan Trust 2005-0
11 Nationstar Home Equity Loan Trust 2006-A
40 Natlonstar Home Equity Loan Trust 2006-8
26 Nationstar Home Equity Loan Trust 2007-A
31 Nationstar Home Equity Loan Trust 2007-8
1489275 K|




26 Natlonstar Home Eguity Loan Trust 2007-C
56 Nationstar Home Equity Loan Trust 2009-A
35 Newcastle Mortgage Securities Trust 2006-1
q RBS Financial Products, Inc.
10 Soundview Home Loan Trust 2005-2
3 Soundview Home Loan Trust 2005-CTX1
12 Sgungview Home Loan Trust 2007-1 N51
1 TOF, WC

* Note The number of uncontested residential morigage koans s an apgregate number for all mvestors lsted Upon
request, we can provide detail ot the individual mvestor leve!
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Department: Foreclosure
Title: FCL - Foreclosure Document Exacution Policy

Date: 11/4/1

0

Revislon: 2040.1
Supersedes; 9/1/09

Nal:*/n\a

RTGAGE

Introduction

[P]

Pollcy

Natlonstar Mortgage LLC (“Nationstar”) is committed to protecting the
integrity of the foreclosure process. In furtherance of such
commitment set forth below are Nationstar's policles, procedures and
processes regarding the execution of documents In connection with
mortgage/foreclosures. Accuracy is needed as these documents will
be filed with the court or in public records.

POLICY:
Genperal Requirements for Documents/Affidavits
An affidavit has to.

(1) Be in wnting;
(2) State a fact or facts;

(3) Be signed by an authorized person with personal knowledge of
the content;

{(4) Be sworn to before an officer authorized to administer oaths, if
required by state or local laws; and

(5) Be officially certifled to by the officer under a seal of office, if
required by state or local laws.

Additlonat items:

Typically, an affidavit includes a caption or title, the venue, the
affiant's signature, the Jurat, and the body of the instrument.
However, no particular terminology is required to 1ender a
document an affidavit. It is the substance, not the form of the
affidavit, that is significant.

An affiant must positively and unqualifiedly represent that the facts
disclosed in the affidavit are true and are within his/her personal
knowledge. Statements of bellef rather than facts are insufficlent.

When necessary or proper for a party to a civil suit or proceeding to
make an affidavit, It may be made by the party or by the party's
Agent or Attorney. **However, that does not relleve the Atforney or
Agent from the "personal khowledge™ requirement.

An affidavit may he on a paper separate from the instrument it
supports. Alternatively, an affidavit may be Incorporated in the
Instrument that it swears to providing it contains all the requisites
of an affidavit. For example, an affidavit may be incorporated in a
petition or may be written on the petition it supports.

0 2010 Nauenﬂnr Mortgage LLC. Tha

undar
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Department: Foreclosure
Title: FCL - Foreclosure Document Execution Policy

Date: 11/4/10
Revislon; 2010.1 *’.ﬂl‘\
Supersades: 9/1/09 NatL scar-

RTGAGE

= Usually a document constitutes an affidavit if it is swarn to or
affirmed befare a third party, who must certify that the maker
swore ta or affirmed the statement at issue. The certification by the
E’j third party is known as the "jurat.” In Texas, without a jurat, a
statemeni is not an affidavit. Persons who may administer oaths in
Policy Texas Include judges, retired Judges, senior judges, clerks,
{Cont) commissioners of a court of record, justices of the peace, and
notaries public.

* In Texas, all caths or affirmations must be administcred in the
mode most binding on the conscience, and must be made subject
to the pains and penalties of perjury.

»  The swearing must be in the persenal presence of the officer who
adminlsters the oath.

All persons involved In the Foreclosure Document Process are required
to review and strictly follow the requirements of this Policy. Any
violation of this Policy will be subject to disciplinary action.

The foregoing Policy will be reviewed and updated annually by the
Foreclosure SVYP. The Foreclosure SVP will ensure that all foreclosure
employees have a copy of this Policy. *Any and all changes to th's
Policy and related Procedures need to be approved in writing by Legal.

All foreclasure employees are required to attend document execution

Tralnlng tralning (*Foreclosure Document Execution Tralning”), including

Requirements  affidavits. In addition, Foreclosure Document Specialists are required
to attend the training on an annual basis. The Training Department wiil
maintain a record of all training (*Training Record") (whether conducted
by the Training Department or by any person using side-by-side
tralning). The Training Record will indicate the nature and type of
training conducted, the date of training, the name of the person
conducting the training, a list of all persons trained, and attach a copy
of the content of training, and such Tralning Record will be saved
electronlcally to Nationstar's system and will be easily retrievable upon
request. *At the compietion of the training session, each person
trained will sign the Training Record evidencing participation in the
tralning session.

Prior to heing added to Nationstar's Authorized signer list and being
altowed to slgn on behalf of Nationistar, and annually, each foreclosure
employee will acknowledge and certify that such employee has:

© 2010 Nationstar Mortgage LLC. The inkumation within this document ts confldentlal and toed solely for the u3e of Narli Morigags L1 This
\nformation Is piotected undct copyright laws of the Linlted States and should and may not ba copled, Imhated, or used, In whols or it pan, and may not be raleased to
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Nationstar Mortgage - Foreclosure Department
FCL - Foreclosure Document Execution Policy
Page 2



Department: Foreclosure

Title: FCL - Foreclosure Document Execution Poticy

Date: 11/4/10

Revision 2010.1 (.ﬂ\
Supersedes: 9/1/09 Nat!‘ 0 nstar-

RTGAGE

() Received a copy of Nationstar's Foreclosure Document

Training Execution Policy and Procedures,
Requirements
{Cont) (i) read and understand Nationstar's Foreclosure Document

Executlon Pelicy and
(iii) partlcipated in Foreclosure Document Execution Training,

Quallty Control will conduct quarterly reviews to ensure compliance
Quallty Control  with this Policy and related Procedures. The findings and results of
such reviews will be shared with senlor management.

Quallty Contro} operates independently of the Sales, Underwriting and

Interpretation  Servicing functions and is responsible for the interpretation of this
policy. Any use of the term policy heretn shall include the term
procedures, as applicable.

© 2010 Katlonsiar Morigage LLE. The informaticn within this documant is confidential ana provided solely for the internad use of Natlonstar Martgage LLC This
Infrrmation 15 proteciec under copyrlght laws of the United States and should and may not be copfed Imitated. or used, In whale or % prt, snd may not be released to
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Title: FCL - Foreclosure Document Execution Procedures
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Nationstar Mortgage LLC (“Natlonstar”) Is committed to protecting the
integrity of the foreclosure process. In furtherance of such
commitment set forth below are Natlonstar's pelicles, procedures and
processes regarding the execution of documents in cannection with the
foreclosure process.

GENERAL PROCEDURES:

1) Inthe normal course of the foreclosure process, Natlonstar is

\/ required to execute several different types of documents including,
among others, affidavits of indebtedness, non-military affidavits,

lost note affldavits, substitutions of trustee, verifications,
declarations, certifications, deeds, and assignments, Depending
on the document and the local foreclosure counsel handling the
foreclosure, either Nationstar prepares the document or it is
prepared by Nationstar’s local foreclosure caunsel. If the
document is prepared by local foreclosure counsel, they must
review the document prior to sending the document to Nationstar.
Natlonstar's local foreciosure counsel must review each of the
following items for accuracy, if included in the document:

Introduction

Procedures

Checkllst

a. Baslic borrower Information
b. Vesting information

c. Address verification

d. lLegal description

2) Prlor to slgning any document, the person signing the document
must review and verify ALL information in the document to ensure
that they have “personal knowiedge” of ALL information contained
in the document. The person sighing will verify the informationin
the servicing file including without limitation, LSAMS, Fortracs,
Imaging, and original documents, as necessary. If any ltem of
information is inaccurate in the document, immediately notify the
creator of the document and ensure the inaccuracy is corrected
prior to signing. The signer will review the following items in the
document prior to executing the decument:

a. The information above In step 1) a. - d. Is validated in the
servicing file, if applicable,

© 2010 Ratloostar Morigage LLC, The InTormation within this document ts confidential and provided selely for the Intenal use of Natlonstar Morgage LLC. This
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b. Validation of Debt: ALL figures must be verified and confirmed

Procedures for accuracy in the servicing file. If any item of information is
inaccurate ensure the Inaccuracy is corrected pricr to signing.
‘/ c. Military Affidavit: Confirm that the borrower is not protected

under the Soldiers & Sailors Civil Relief Act (SSCRA). Some
Checklist states require this documentation (AZ). SSCRA is verified prior
(Cont) to foreclosure refetral and periodically throughout the
foreclosure process. Active duty Is verified on the government
website: hitps./fiwww dmdc osd.milfappy/scra/scraHiome de.

d. HAMP Verification: Confirm that the borrower has been
solicited under “reascnable effort”, is not under a Home
Affordable Modification Program (HAMP) trial period, and that it
has been at least thirty (30) days since solicitation and/or
HAMP rejection/failure. Local foreclosure counsel verifies the
court/county requirements and supplies the applicable
affidavit.

e. All other document types: Person signing to verlfy and confirm
all information for accuracy.

f. All documents provided by local foreclosure counsel will have
the required witness signature lines as required by law. Local
foreclosure counsel will review all documents to ensure that
Nationstar has complied with the required witness
reguirements prior to submitting the document.

g. Employees on Natlonstar's Corporate Resolution should be
familiar with their ability to sign on behalf of Nationstar and
based on any applicable Power of Attorney. If the signeris
unsure of his/her signing authority, the signer must check
Nationstar's Corporate Resolution prior to signing to ensure
he/she is authorized to sign the documents and/or consult
Natlonstar's Legal Department for clarification. Under no
circumstance should anyone slgn a document unless they are
certain they are authorized to sign.

h. Some documents are required to be signed by a Vice President
or Officer. Local foreclosure counsel will review documents prior
to submission {o verify that the document complies with the
court/county requirements. In these instances, the Vice
President will verify ALL of the Information in the document and
ensure he/she has “personal knowladge” of all information

© 2010 Katorstar Mertgage LLC. The Infarmatien within this d Is eonfigential and p soltly for the intemal use of Rationstar Mortgage LLT This
Information is protected under copyright lawa of the United States and shoold and may not be copied, Imitated, or usad, L whoie Of n part, and may not be released to
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contained in the document and sign as an officer of the

Procedures company. If the document requires the sighature to be
notarized, the signer wlli execute the document in the persenal

\/ presence of a Notary.
i. The person signing will indicate in the notes of LSAMS that
Checklist he/she verified and has personal knowledge of all facts and
(Cont) information in the document using the following codes:

I. Affidavit of Indebtedness [AFID]
ii. Military Affidavit NMAF)
jii. Asslgnment [ASG1)
iv. Substitution of Trustee [SOT1]

v. Verification or Declaration [DEC1]}
vl. Deed [PSD1]

vil, Lost Note Affidavit {LNAF]

viil, Lost Mortgage Affidavit [LMAF]
ix. Loss Mitigation Affldavit [LMWK]
x. Assignment of Bid [ASBD]

xi. Mortgagee's Affidavit [MGAF]
xil. Texas Home Equity Application [TXHE]

). The person signing wili stgn the document in the personal
presence of the Notary and any required witnesses (in front of
notary and the witnesses, if any, with those persons actually
watching you sign the document). DO NOT UNDER ANY
CIRCUMSTANCES SIGN THE DOCUMENT AND THEN BRING THE
DOCUMENT TO THE NOTARY TO NOTARIZE OR 7O THE
WITNESSES TO SIGN.

k. Any required witness must sign in the personal presence of a
Notary having actually sean the person sign the document.
Local foreclosure counsel verifies the court/county
requirements and supplies the applicable document.

|. After the person signs, he/she enters into LSAMS that he/she
signed in the personal presence of a Notary using the following
code; [NOTR].

© 2040 Nationstar Mortgage LLC The inf withln this d (s confidential and peevided solely for the Intermul uso of Hatonstar Mortgsge LS This
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RTGA

Procedures

v

Checklist
{Cont)

m. A copy of all executed documents signed (including without

n.

limitation, any affidavit, verification, SOT, assighment, non-
military affidavit, or deed) MUST be retained in the servicing file
by submitting the document to the document control
department for imaging.

Upoen receipt of the executed document from Natlonstar, local
toreclosure counsel must review the document for proper
exacution.

3) The Notary must:

a.

In the jurat, acknowledgement, verification or similar forms,
slgn, date, stamp, and write in county/state information in the
document and name of signer. The jurat wil! provide an
effective means of attesting that a document was sworn under
oath.

Be personally present for all document signings including being
personally present for witness signatures be approved to
provide nolary servives by Nationstar at the time of notarial
action,

Is responsible for keeping his/her license current and is to
promptly repert any problems with regard to the license to
appropriate Nationstar Management,

After the dogument is sighed in the personal presence of the
Notary, the Notary will fill in the Information in his/her notary
log inciuding the date notarized, time, document date (date on
the document), document type, signer’s printed name, signer’s
current address, signer's phone number, sigher's identification,
identiflcation number, type of notary act, comments and
special observations, and fee charged (which should be “N/C*).
Notary to fill In last four (4) digits of loan number in Comments
and Special Observations section of the notary log. *The signer
of the document will sign in the log under "Signer’s Signature”
exactly as he/she signed the document.

If the document requires, administer an Oath or Affirmation. In
arder to properly administer an Oath ot take an Affirmation, the
Notary must:

(i) Prove the identity of the signey,

© 2010 Natlenstar Mortgage LLC. The Infarmation within this document |9 confidential and mavidad sclely for the (nterna) use of Nationstar Mortgage LLC This
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(i) withess the signing of the document,
Procedures (iii} verbally administer the oath or affirmation, compelling the
signer to raiser his/her right hand and swear te or afflrm
\/ the truth of the statement made,
iv omplete, sign, and seal the notarlal certificate, and
Checklist () complete, sig ‘
{Cont) (v} record the detalls of the act in the notary log book.

Under {jil) abova, the Notary will ask the signer to raise his or
her right hand at the beginning of the cath/affirmation
ceremony. The signer is swearing before the Notary to the truth
of the statement, occasionally in a verbal statement but usually
in the written form of a document presented to a party and the
Notary will verbally administer the cath-actually place the
signer under oath-in the following manner:

“Do you swear, under penaities of perjury, that the
information inciuded in this document is the truth, so help
you God?” The signer will answer “Yes” or an affirmative
response, or will nod, if speech-impaired. The signer
would then answer In the afflrmative. If the document
requires an Acknowledgment and not an Oath or
Affirmation, the Notary will obtain from the signer a
spoken acknowledgment of the signature in the form of
the following question: “Do you acknowledge that this is
your signature, and that you signed the document willingly
for the purposes stated in it?”

f. The Notary will ensure that he/she has signed the Notary Public
Oath of Office in the personal presence of a Notary (that has
properly completed his/her Official Qath of Office) prior to
notarizing any document.

4) In some cases, Local foreclosure counsel has a limited power of
attorney to execute documents on Nationstar's behalf. Natiohstar
requires its local fereclosure counsel to have the same personal
knowledge and personal presence requirements as any other
person signing a document. Regular interaction between
Nationstar and local foreclosure counsel are held ta ensure
compliance.

@ 2010 Natlonstar Mosgage LLE The information withint this document 1s confidentinl and provided sebely for the Intarnal use of Nationstar Mortgage LLC. This
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All foreclosure employess are required to attend document execution

Training training (“Foreclosure Document Executlon Training®), including

Requirements  affidavits. In addition, Foreclosure Document Speclallsts are required
to attend the training on an annual basis. Training wili maintain a
record of all training (*Training Record"} (whether conducted by
Tratning or by any person using side-by-side training). [n the Training
Record, Training will indicate the nature and type of training conducted,
the date of training, the name of the person conducting the tralning, a
Iist of all persons trained, and attach a copy of the content of training,
and such Training Record will be saved electronically to Nationstar's
system and will be easily retrievable upon request. *At the completion
of the training session, each person trained will sign the Tralning
Record evidencing participation in the training session.

Prior to beginning actlve work {during training period) in the foreclosure
department and annually, each foreclosure employee will acknowledge
and certify that such employee has:

()  Received a copy of Nationstar's Foreclosure Document
Execution Policy and Procedures,

(ii) read and understands Nationstar's Foreclosure Document
Execution Pollcy and

(iil) participated in Foreclosure Document Execution Training.

Quality Controf will conduct quarterly reviews to ensure compiiance
Quallty Control  with this Policy and related Procedures. The findings and results of
such reviews will be shared with Senior Management.

Quality Control operates independently of the Sales, Underwriting and
Servicing functions and is responsible for the interpretation of this

| . .
Interpretation policy. Any use of the term procedure herein shall include the term
policy, as applicable.
© 2010 Nathongtar Mortgage LLC The Inf ian within this 4 Is and provided solely for the Internal use of Nationstar Mortgage LLC, This
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NATIONSTAR MORTGAGE LLC

WRITTEN CONSENT IN LIEU OF
MEETING OF THE BOARD OF MANAGERS

As of Maich 15, 2011

The undetsigned, being all the members of the Board of Managers (“Board”) of Nationstar
Mortgage LLC, a Delaware limited liability company ("Company"), pursuaat to the provisions of the laws
of the State of Delaware and the limited liability company agreement of the Company, as amended, do
hereby consent that, when they have signed this wrilten consent, the resolutions set forth in the aftached
Exhibit A and hereby made a part hereof shail be decemed to have been adopted as resolutions of the
Board to the same exlent and to have the same force and effect as if adopted at a formal meeting of the
members of the Board, duly called and held for the pumipose of acting upon proposals to adopt such

resoluiions,

Modve I B

Anthony H, Bai ohe

Peter Smith




EXHIBIT A

WHEREAS, Centex Home Equity Company, LLC, n/k/a NATIONSTAR MORTGAGE LLC, a
Delawaie limited liability company (the “Company”), wishes to file and 1ecord deeds, mortgages,
mortgage assignments, allonges, note endo:sements, partial releases, full 1eleases and reconveyances of
residential martgage loans, along with any refeases with respect to the same, documents related to
bankruptey mattess, sale of properties and any and all documents icquired by any state to effect the
foreclosure process for real property in whatever form or substance, or similar documents (together, the
“Documents™), and

NOW THEREFORE BE IT RESOLVED, that the following individuals are hereby elected to the
office (which may be in addition to any other office held by such individual along with any signing
authority afferded by resclution for such additional office held), set forth opposite their vespective names
below, for the sole and limited purpose of executing the Documents listed in the column below, and to
serve in such office at the pleasure of the Board of Managers of the Company until the earliest of (i) such
individual's death, (i) such individual’s resignation, o1 (iii} such individual’s removal from such office,
and each such peison shall be deemed an officer of the Company for the purposes set foith in ilis

resolution:

Name

Alexyus Spain
Brian Hooper
David Hansen
Derek Green
Eric De La Cruz
India Roberts
Jeff Anderson
JT Carney

June Healy
Kaitlin Robinson
Leroy Garcla
Lydeisha Barber
Lynn Burrows
Maria Elias

Paul Bussell
Paul Muller
Stephanie
Denton

Tonliqua Green
Tyler Ratllff
Vlada Lybinetska

FURTHER RESOLVED, that any execution of Documents piior to the date hereof by the
preceding individuals is hereby ratified and approved as of the date of such prior execution.

Title

Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary

Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary

Authorized to Sign

Foreclosure Documents, Assignments
Foreclosure Documents, Assignments
Fareclosure Documents, Assignments
Foreclosure Documents, Assignments
Foreclosure Documents, Assignments
Fareclosure Documents, Assignments
Foreclosure Documents, Assignments
Foreclosure Documents, Assignments
Fareclosure Documents, Assighments
Foreclosure Documents, Assignments
Foreclosure Documents, Assignments
Foreciosure Documents, Asslgnments
Foreclosure Documents, Assignments
Foreclosure Documents, Assighments
Foreclosure Documents, Assignments
Foreclosure Documents, Asslgnments

Foreclosure Documents, Assighments
Foreclosure Documents, Assignments
Foreclosure Documents, Assignments
Foreclosure Docume nts,‘Asslgnments



NATIONSTAR MORTGAGE LLC

WRITTEN CONSENT IN LIEU OF |
MEETING OF THE BOARD OF MANAGERS

Asof May i1, 2011 <

The undersigned, being all the members of the Board of Managers {(“Board”) of Nationstar
Montgage LLC, a Deiaware limited liability company ("Company"), pursuant to the provisions of the laws
of the State of Delaware and the limited liability company agreement of the Company, as amended, do ;
heteby consent that, when they have signed this weitten consent, the 1esolutions set forth in the attached
Exhibit A and hcleb\;/ made a part hereof shall be deemed to have been adopted as resolutions of the
Board to the same extent and 1o have the same force and effect as if adopted at a formal meetmg of the
members of the Board, duly cailed and held for the pwpose of acting upon proposals to adopt such

resolutions.

f\mkh W

Amhony H. Barong

7\

Peter Smith




EXHIBIT A

WHEREAS, Centex [lome Equity Company, LLC, nfkfa NATIONSTAR MORTGAGE LLC, &
Delaware limited hability company (the “Company™), wishes to file and recoid deeds, mortgages,
mortgage assignments, allonges, note endorsements, partial releases, full releases and reconveyances of
residential moatgage loans, along with any releases with respect to the same, documents related to
bankiuptcy matters, sale of propeities and any and all documents required by any state to effect the
foreclosuie process for real property or liquidation process for real estate owned property in whatever
form o1 substance, or similar documents (together, the "Documents™), and

NOW THEREFORE BE IT RESCLVED, that the following individuals are hereby elected to the
office (which may be in addition to any other office held by such individual along with any signing
authotity afforded by resolution for such additional office held), set forth opposite their 1espective names
below, for the sole and limited purpose of executing the Documents listed in the column below, and to
serve in such office at the pleasure of the Board of Managers of the Company until the carliest of (i) such
individual's death, (i) such individual's resignation, ot (iii) such individual’s removal from such office,

and each such person shall be deemed an officer of the Company for the purposes set forth in this

resolution:

Name
Jeff Connell

Bill Newland
Ramle Baker
Whytnie Nordman
Chnistine Odom

Patrick Bowman
Stacey Roberson
Chnt vall

Jayme Towner
Robert Waish
Chris Branson
Justin Jenkins
Erin Allen
Tonlgqua Green
Michael Hess
Paul Belcer
Trametra Verner
Richard Leos
Bradiey Hunfer
Dexter Honeyeutt
Courtney Grewing
Alexandre Vidal
Robert Sharp

Title

Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary

Assistant Secretary
Assistant Secretary
Assistant Secrelary
Assistant Secrelary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secratary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary

Additional Title

Custodian Of Record
Custodian Of Record

Custodian Of Record

Custodian Of Record

Custodian Of Record

Documents

Foreclosure Documents, Assignments, BK Affidavits
Fareclosure Documents, Assignments, BK aAffldavits
Foreclosure Bocuments, Assignments, BK Affidavits
Forectosure Documents, Assignments, BK Affidavits

Foreclosure Dacuments, Assignments, BK Affidavits
Foreclosure Documents, Assignments, 8K
Affidawits

Foreclosure Documents, Assignments, BX Affidavits
Foreclosure Documents, Assignments, BK Affidavils
Foreclosure Documents, Assignments, BK affidavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affldavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, 8K Affidavits
Foreclosure Documents, Assignments, BK Affidawvits
Foreclosure Documents, Assignments, BK Affldavits
Foreclosure Documents, Assignments, BK Afiidavlis
Foreclosure Documents, Assignments, BX Aifidavits
Foreclosure Documents, Assignments, BX Affidavits




Chris Smith

Ttera Thune
William Segler
Eddle Bustamante
Marina Korobovsky
Andrew Kane
Allison Fries
Danfel Ernst
Grant Seward
Sherry Sumerauer
Martin Perez
Etolia Manjoe
Camille Stampp
Katelyn Patrick
Darla Duncan
Jamesia Austin
Joshua Burchfield
NIkki Homberg
Lor Hinton
tvizliory Novak
Hannah Achim
Jessica Krzyzanowski
Mario Sanchez
Jess] Pennington
Marcus Miller
Paul Dawkins
Clay Kellett

Kirk Ensign

Grant Lacalve
Josh Rogers
Jordan Phillips
Kim Milligan

toel Faul

Aaron Henderson
Thomas Brown
Wil Line
Jonathan Hrubtz
Derrick Richardson
Wes Allen

Robert Heller
Charles Nutter
Dawn Brown
Brian Ingram
Christopher Cherry

Assistant Secretary
Assistant Secretary
Asslstant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Asslstant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secrelary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Asslstant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secrctary
Assistant Secretary

Custodian Of Record

Custodian Of Record

Custodian Of Record
Custodian Of Record

Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, B Affidavits
Fareclosure Documents, Assignments, BX Affldavits
Fareclosere Documenis, Assignments, BX Affidavits
Foreclasure Documents, Assignments, BK Affidavits
Fareclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affidavits
Foredosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affidaviis
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BIC Affidavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, 8K Affidavits
Foreclosure Documents, Asslgnments, BK Affidavits
Foreclosure Documents, Assignments, BK Aflidavits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Assignments, BK Affidawvits
Foreclosure Documents, Assignments, BK Affidavits
Foreclosure Documents, Asslgnments, BK Affldavits
Foreclosure Documents, Assignments, BX Affidavits
Foreclosure Documents, Assignments, BK Affidavits
fForeclosure Documents
Foreclosure Documents
foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
faoreclosure Documents
Foraclosure Documents
foreclosure Documents
Forediosure Documents
Foreclosure Documents
Foreciosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents




Patrick Struck
Michael Ferrera
Bryan Minasstan
Geno Lopez

Carlos Olvera-Leyva
Jeffrey Walston
Sonya Brooks

Al Broadway

Ingrid Jaschok
Noah Heldt

Chris Scheetz
Ryan Donahue
Kenneth HIll
Dawn McCoy
Troy Anderson
Chris Miller
Jami Peters
Laura Owings
Matthew West
Manica Nguyen
Jonas Lusk

Sam Wilson

Kevin Friday

Michelle Smith

Andrew Thomas

Rick Miles

Kara Hickox
Makita Young

Debaorah Salas
Erinn Rego

Jennlifer Talbot
Albany Scott

Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Asslstant Secretary
Assistant Secretary

Assistant Secretary
Assistant Secretary
Assistant Secretary
Asslstant Secretary
Asslstant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary

Assistant Secretary

Assistant Secretary

Assistant Secretary

Asslstant Secretary

Assistant Secretary

Assistant Secretary
Asslstant Secretary

Assistant Secretary
Assistant Secretary

Assistant Secretary
Assistant Secretary

Custodian Of Record
Custodian Of Record
Custodian Of Record

Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Decuments
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents

Foreclosure Documents

Foreclosure Documents, Assignments, BK
Affidavits, Sales Contract {Dacument), HUD-1 or
similar form (Document), Executing deeds,
instruments of conveyance and any other similar
{Document)

Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
Foreclosure Documents
BK Documents

BK Documents

BK Documents

Sales Contract (Document), HUD-1 or similar form
{Document), Executing deeds, Instruments of
conveyance and any other similar {[Document)
Sales Contract (Document), HUD-1 or similar form
(Document), Executing deeds, Instruments of
conveyance and any other similar {Document}
Sales Contract (Document), HUD-1 or similar form
{Document}, Executing deeds, Instruments of
conveyance and any other similar {Document}
Sales Contract (Document), HUD-1 or similar form
{Document), Executing deeds, instruments of
conveyance and any other similar (Document}
Sales Contract (Document), HUD-1 or similar form
{Document}, Executing deeds, instruments of
conveyance and any other similar {Document}
Sales Contract (Document), HUD-1 or similar form
{Document)

Sales Contract {(Document)

Sales Contract {Document), HUD-1 or similar form
{Document)

Sales Contract {Documen?)
Sales Contract (Document),HUD-1 or similar form
(Document}

Sales Contract (Document)




Angel Vera
Leroy Smith
Katherine Green
Surinder Crim

Keisha Hicks
Rhona Reyes
Carmen johnson
Suzanne Cason
8rett Fontenot
Monika Arora
Heather Hester
Nadeen Roberis
Garrett Miller
Theresa Winship
Michael Cooper
Judah Haugabook
Stephanle Jefferson
Angilia Wallace

Anna Thomas Porter

Frank Rosas

Asslstant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary

Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assistant Secretary
Assfstant Secretary
Assistant Secretary
Assistant Secretary

Assistant Secretary

Assistant Secretary

Sales Contract {(Document)
Sales Contract (Document)
Sales Contract {Document)

Sales Contract (Document)
Sales Contract {Document),HUD-1 or similar form
{Document)

Sales Contract {[Document)
Sales Contract {Document}
Sales Contract {Document)
Sales Contract {Document}
Sales Contract {(Document}
Foreclosure Documents, Assignments, BK Affidavits
Sales Contract {Docurment)
Sales Contract {Document)
Sales Contract {Document)
Sales Contract {Document)
Sales Contract {Document)
Sales Contract (Document)

Sales Contract (Document)

Sales Contract (Document}, HUD-1 or similar form
(Document)

Sales Contract {Document), HUD-1 or similar form
{Document), Executing deeds, instruments of
conveyance and any other simitar [Document)

FURTHER RESQLVED, that al;y execution of Documents priol to the date hereof by the
preceding individuals is heieby ratified and approved as of the date of such prior execution.




EXHIBIT F



| MERS )

DATE. Thureday, Jamuery 27, 2011

TO Nafionstar Martgage LLC ORG 1D 1003972

ATTN: Keeonan Cain

RE: MERS Comporte Resofution Appeitting MERS Signing Officers

Dear Sir or Madam: .

Encloscd is L MERS Cotp Resoluion appointing MERS Sigpting Offioers for your company, Tae Hst attached to the Resclution is the official Jst of MERS Signing

Officers approved by MERS The MERS Corporate Secretary may rovisc this list o officers from tame 10 fime o1 new Signing Officers are appointed by the Corporate
Secretary and othess ang removed. Pleaso review the Dist tomeke sure that [t s aeconts

A MERS signmg officer shiould uss the hils of Assistant Secretary of Morigage Elcctionte Reglstration Sysiems, Inc on all documents that are signed for MERS by 2
signng officee, 1fthers is o fegel requil t that the & b Ied by an individual thal holds the offiee of vice president or above, tien It 15 acceptable for the
slgrung officer o vse the tide of Vioe President of Mortgage Elcctroric Registration Systems, Inc. in those staics.

1fyou have eny questions please contael MERS via email A mersigningofficen@mensincong




CORPORATE RESOLUTION

NOW, THEREFORE, BE IT RESOLVED, that tee indbviduals {ths “Sigring OMeess™ set forth on the attiched Tist of caadidates, s ameaded fren ume (o Bima by Meortgags Electranis
Reglsirsbon Systens, Iac. (“MERS™ 0l tho requast of Natiowtar Moagage LLC Og 101003972 {(he “Member™), we officers of the Member, which is 1 member of AMERS . wrd that sach auch
trdwdual bo, xnd he or sho, 13 ibe oase rmay bo, hercby 14, sppointed 3 ka 3asistant secrcinry sud vice mesdcol of MERS; and be it furtner

RESOLVED, thix the muthor{ty granted to such Siging Officesc as mesistant sacreizry 1nd vice president ofMBRS shal) be specifically Himited o underieking only the szions sci forth
belaw ot behalf of MERS and thet by aiion tiken by an Sigaing Officer hatas oo specifically enumersicd below Is bayond tho scops of (e sthority greated to such $igning Ditcer, s s
wires, and shaX be null and vild, and be it forther

RESOLVED, that each of the Signing Offleces b, atd heredy It, snberized to perfarm oaly the fallowsg 03 behadfof nd in s rama oT MBS
{13 reYeass the hien of any mertgags loan fegisiered oo the MERS Systero thalis shown to be regirered to the Menber;

2) masign the fien ol wry noxrigags Joan naming MERS as the movigages when tee Nember ix sl the currem prom} holdec, os i e muntgags bowa Js reglitered on the MERS Systam,
1« shown to be registered bo the Membor,

{3) exetuto any and a1l docurtenu steets iy (o forealoss upon the property sesuting sny montguze 1own resisiéned gn the MERS Sygrem tast by chown to be regisicred 1o the Member,
inelding but ney Hmitnd 1o (») subsiiruton of tustes on Deeds of Tryst, (5) Truttee s Deeds spoa salv on behaff of MERS, () Affidavits of Noawmilitary Sutu, (8) Afidevas of Jadgmenl, (€)
Affidevity of Dob, (1) quitelasn decds, (8] Aflidavits rapshing fost pramissary nofes, snd (h) endorsements of promissery noids ta VA or HUD o bexall ol MERS ac ¥ requied purt of e
clalms process;

(%) e any nd 2il wotlons wd sxecale all documonts nrcosairy to protest the Interest of Gro Morabier, the bentficlal oumer of such murigage luan, 01 MERS Inany baskrepley potcodm g
regarding s loan tegisieted 60 the MERS Syswom shat L5 shows (a be vegistered (o the Member, including bul oot lilted 10 (a) aucanting Prools of Cldm and Aflidants of Movint uader 1]
U5.C: 500 501-502, Drnkogicy Rule 30013003, 11d applicabln lozal benkpupiy sulcs, (4} eatedng o Netico of Appearancs, (o) wote for.a trustes af she citale of e debiar, (d) vous far u
comemittes 8 teeditors, (8) attend (he meatlag o¢ eredlears af The tebter, ot tny sdinomment thecead, and vote on bekolf of the Member, the benalficial sumet of such mongage Ioan, of MERS,
o any question that may be ewilly submutied befbte errditers In Fuch » eeting, {f}complels, oxceute, &nd 1etom o ballet accepling or rfosting & pln, and (£) €xp0Uts redMimation
sgeements;

(5) take any 2ud ot actfons snd exconte wli d ry 10 refi bordi umend or med) fy wiy mongegs oam regivered on the MERS Systera thal 1 shown 10 bo regisiered to
ths Member

(&) endorso checks mads payabla 1o Mortgge Bfcctronts Acgbstation Systems, Ine v the Menber that ere recefved by the Member for paymeat 88 sny marigags toan registered on the MERS
Syttem tha Is shown to be replsiered to the Member,

(7 ke my soch ecilons and exscute such docoments 55 may be nevossary (@ Gl the Member's seevicing obligations tothe beneliclal owner of such martgage loan (meluding morigage
foans that are remaved From the MERS Sysicrt ata ratult of the iransfer theeeed (0 2 nen-member of MERS).

1, Shaepn Horteamp, buag the Chparats Seeectary of Mongugs Electroaic Reglstation Syrtems, ne , hereby cartify tar the foregeiag Is n tnts copy of » Resaluion duly sdopled purnant 1o
authority granicd by tho Board o Dicostors of 137d corporstion 11d thel it §a cliccliveas of the 27 uay of January, 2011, und that the Resolution I 1 il fhros xnd cMeet aa thle due aud that it

docs not eonflit wih the Ceatificate of tncorporstion or By-Laves of sald cerporation.

Sharen Hocsthamp Seeretisy
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o
CRG 1D 1003972
Master List as of Thursday, January 27, 2011

or| & troni i I ste
Signing Officers
Matthew Bamett
Keenan Cain N
Chinstme Odam
Robea Smith
Michad MeCollum
robert helfer
Raumie Baker
‘Whytnic Nondmar
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Document Execution for Foreclosure Specialists | Participant’s Guide

Servicing Trafning | Partners in Performance
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Document Execution Training Purpose & Procedures

Workshop Purpose —

The purpose of this workshop to provide you with the knowledge, skills, and tools necessary to
review and properly compiete the document process as mandated by not only internal policies,
but as weil any applicable state and federal regulations, Discussion topics Include an overview of
the type of documents, system documentation, and procedures for review and guidelines for
both witness, and parties attesting to a given document.

’ . Workshop Procedures N )

1. This is an instructor-led irainlhg course Your caurse facliitator will [ntroduce topics,
facllitate group discussion, and provide opportunities for practice.

2. instructer-led does not mean sit and listent Active engagement and participation (n the
course Is the only way you will acquire the necessary knowledge and skills,

3. This workshop Is broken up Into seversl modules, Each medule Includes specific
performance objectives that deseribe axactly what you need to accomplish in each module.

4. Each module includes all the information you need In order to have a working knowledge of
the Document Execution pracess.

eI CADEM Y
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Document Execution Training Policy & Procedure Review Verification

Policy & Procedure Review Verification.

All tralnees are required to read the Document Execution policy and precedures documentation
and verlfy that they hava done so by signing a verification document, This verlfication is a pre-
requlsite to this workshep.

See your course Facilltator if you have not yet read the documents and provided your
verification.

el 1A CADENYS ’




Pocument Execution Training Document Execution Overview

: : Document Execution Overview ) :

Matlonstar Mortgage LLC {"Nationstar”) is committed to protecting the integnty of not only the
foreclosure process, but also other processes impacted by requests for information. In
furtherance of such commitment, set forth below (s Nationstar's past and present poflcies,
procedures and processes regarding the execution of documents in connection with the
mortgage loan process, including the foreclosure process or cther required actions.

For many areas of Servicing the Document Execution process Is 2 key element in valldation not
only for responses to mortgagors or other partles such as legal representatives or community
action groups, but alse due to any potential legal actlon that may be required in order to protect
the security Nationstar has in the property

There may be times when review and execution of a document will be part of a required
process. As such, our Document Execution progess ensures that the information contelned in
any documnent is precise and able to be validated with any party mcluding a court of faw. Our
pracess also allows for the acknowledging party to attest to the standing of the mortgage loan
and the documents involved, as weli as all parties involved, including required witnesses to
signatures and notary publics.

The legal consequences for not following the applicable regulations are severe Courts can
deem that any inaccusacies in a document, as well as not following the applicable regulations
regarding processes for documents, as 2 form of perjury.

Local counsel venfies the court/county requirements and supplies the applicable affidavit.

All Inquiries regarding our document execution policles, procedures, and processes should be
directed to the Nationstar Mortgage Legal Department, as follows:

Primary — Anne Sutharfand Executive Vice President

Secondary — Dierk Hohman Vice Prestdent
1
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Document Execution Tralning Documant Execution Overview

All foreclosure employees are required to attend document execution tralning (“Fereclosure
Document Execution Tralnmg”), including affidavits. In addition, Fereclasure Document
Speclalists are required to attend the training on an annual basls. The Training Department will
maintaln a record of ail tralning ("Training Record”) (whether conducted by the Training
Department of by any person using side-by-side tralning). The Training Record will indicate the
nature and type of training conducted, the date of training, the name of the person conducting
the training, s list of all persons trained, and attach a copy of the content of training, and such
Training Record will be saved electronically tc Nationstar's system and will be easily retrievable
upon request. *At the completion of the training session, each person trained will sign the
Training Record evidencing participation in the trainlng sesslon.
Prior to being added ta Nationstar’s Authorized signer list and being allowed to sign on behalf of
Nationstar, and annually, each foreciosure employee will acknowledge ana cartify that such
employee has:

(Il Recewved a copy of Natlonstar’s Foreclosure Document Executlon Policy and

Procedures,
{) Read and understand Natlonstar's Foreclosure Document Execution Policy and
particlpated in Fereclosure Document Execution Tralning.

e MIACADENY] :




Document Execution Training Module 1; Document Execution Basics

. Module 1; Document Execution Basics

There are several key elements to the Document Execution process, Including the type of
document required, the validity of the Information within the document, and the basis for the
document needing to be completed

The basis for a required document to be completed can have significant bearing con the
information being attested to.

At the end of this module you will be able to:

1. explain the basis for Document Execution,
2. explain types of documents that are processed, and

3, explain the Impact Document Execution has on 2 loan in foreclosure status

Natjgnsiar | IUONDISENT ’




Document Execution Training Module 1: Document Execution Baslcs

What'is tha basis for Dogunicnt Executip

Within given situations in spite of efforts, it s sometimes necessary for a lender to respond te an
inquiry or take a legal action (foreclosure) in regards to a property.

In many cases prior to a foreclosura action the response may be as simple as forwarding & copy
of 2 mortgage statement, or payoff statement to a mortgagor, but n other cases there may be
more precise responses required.

Requests such as Qualifled Written Requests (QWR) and any state complaint are handled by our
Complizsnce Department, as there are very speciflc processes and documentation required when
these type of responses are required.

However within the life of a mortgage loan other [ssuss may accur that require different forms
of dotumentation that will describe the loan status and potentlally how 2 loan has been
serviced.

Document Executlon Is the basls by which a mortgage servicer can produce a dotument
describing items such as the payoff balance, delinquency amount, property address, parties
holding a note/mortgage, and even if 2!l steps have been taken to go forward with a foreclosure
action based on jurisdictional requirements.

For example when a foraclosure action occurs, as the process unfolds there are several time line
requirements that must be performed. At s given point it may be necessary to validate that the
lcan Is properly assigned to Nationstar, or investor in order to validate to parties that we in fact
have the nght to ga forward with the foreclosure process. This would be completed by
processing an Assignment of the ioan

There may be pecessity for an Affidavit which validates the loan standing to be reviewed for
proper information, and attested to before a notary [may require witnesses as well) that is
submitted through local counse! representing Nationster that advises all parties, including the
court of law of the conditlon of the loan.

The accuracy of information provided on these documents is critical as this becomes "record”
for the loan and the party attesting to the information can be required to testlfy to the accuracy
of the Information contalned within the docurent. if Information provided Is deemed not to be
accurate legal remedles may be assessed by the courts of different degrees from invalidating all
documentation and the process having to be restarted, to potential sanctions or fines against
Natlonstar and possibly the parties attesting and vahdating the document,
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Document Execution Training Module 1: Document Execution Basics

There are several types of documents_that provide critical information and require predse
review i order to supply an accurate record of the loan status.

Affidavits - A document that contalns information validating the loan standing, possibly
requlring information such as current and or original loan balance, due date, last payment
recelved, If there were loss mltigation efforts offered, service of other required documents to a
martgager, and attesting that all required processes within state or county regulation have been
taken regarding a foreclosure process, These documents are prepared by local counsel,

Mmilitary Affidavit - Must confirm that the borrower is not protected under the Soldlers & Saliors
Civit Relief Act [SSCRA), Some states require this documentation (AZ). SSCRAts verifled prior to
foreclosure refarral and periodically throughout the foreclsure process. Active duty is verified
on the available gavernment slte, and through local foreclosure counsel.

Active duty Is verifled on the government website:
hitps/fwww.dmdc.osd.mil/appifscra/scraHome.do .

HAMP Varification- Conflrm that the borrower has been solicited under “reasonable effort”, is
not under a Home Affordable Modificatlan Program {(HAMP) trial period, and that is has been at
least 3¢ days since solicitation and/or HAMP rejection/fallure. Local foreclosure counsel verifies
the court/county requirements and supplies the applicable affidavit,

Asslgnment - A document that verifles the transfer of a mortgage to a specific entity. An
example would be when Natlonstar acquites 2 loan from another servicer the mortgage Is
assigned to Nationstar, this document is completed and recorded with the county clerk’s office
showing the transfer of this property tcok place. This document valtdates the title chalp for a
mortgage

*Note - there are cther forms of documents that may be used In regards to responses regarding
speaific Inguiries by mortgagors or other parties, which have been reviewed and approved by
our Legal Department. Should you have concerns regarding any document you should consult
with your manager, and then have sither Local Counsel assighed to the loan, or our Legal
Department review the document prior to signatures and forwarding to parties

*Validation of Debt: ALL figures must be verlfied and confirmed for accuracy in the servicing file.
)f any item of information Is inaccurate ensure the inaccuracy Is corrected nrior to slzning.

Copies of these types of documents are required, as record, In order to retrieve copies of the
document if needed in future,
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Document Execution Tralning Module 1. Oocument Execution Baslcs

Affidavits

An affidavit must

{1) Beinwriting;

{2) State a fact or facts;

{3) 8esigned by the party creating It;

{4) Be sworn to before an officer authorized to admmnister oaths, if required by state or focal
faws; and

[5) Be officially certified to by the officer under a seal of office.

Additional Items:

Typlcally, an affldavit includes a caption or title, the venue, the afflant’s signature, the jurat, and
the body of the instrument. However, no particular terminclogy is required to render 2
document an affidavit. It is the substance, not the form of the affidavit, that is significant.

An afflant must posltively and unqualifiedly represent that the facts disclosed In the affidavit are
true and are within his /her personal knowledge. Statements of bellef rather than facts are
insufficient.

When necessary or proper for a party to a clvil suit or proceeding to make an affldavit, It may be
made by the party or by the party's Agent or Attorney. **However, that does not refieve the
Attorney or Agent from the "persanal knowiedge" requirement.

An affidavit may be on a paper separate from the Instrument it supports. Alternatively, an
affidavit may be incorporated in the instrument that It swears to providing it cantalns all the
requisites of an affidavit. For example, an affidavit may be incorporated in a petition or may be
written on the petition it supports.

A decument constitutes an affidavit if It Is swarn to or afiirmed before a third party, who must
certify that the maker swore to or affirmed the statement at issue. The certification by the third
party Is known as the "Jurak.” Without a Jurat, a statement is not an affidavit. Persons who may
administer aaths in Texas inciude judges, retred judges, senfor Judges, clerks, commissioners of
3 vourt of record, justices of the peace, and notarles public.

in Texas, all caths or affirmations must be administeted m the mode most binding on the
consclence, and must be made subject 1o the pains and penalties of perjury.

The swearing must be in the personal presence of the officer who administers the oath,
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Document Execution Training Modufe 1: Document Execution Basics

Assignments

An assignment Is 2 document that validates the holder of a mortgage note. In order to take a
legal action on a given praperty the assignment (chain of title) trali must lead to the current
holder of the note in order to proceed, This legal action could be based on 3 foreclosure or
bankruptcy process, or as well a deed In leu.

Verifying Information
= Basic borrower information
v Vesting information
»  Address verification

* legal Description
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Document Execution Training

Module 1: Document Execution Basics

5kilt €fietk -~ Dochment Ex

Cutign Basics:

Instructions: Respond to the questions below regarding Items within the Document Execution
process. Recerd your answers in the space provided helow,

If you are not sure of the
informatien appearing en a
document or the validity of
the document you are
reviewing, what steps
should you take?

What are the types of
documents that require
special executlon?

Where are all inquines
regarding aur Document
Execution process referred
to?

When you attest to a
document, what are you
stating?

What Is it considered when
you have knowingly
falsified information on a
legal document?

i CADEY |
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Decument Execution Training Module 2: System Dotumentation

I - Module 2; System Documentaiion -

Within the Document Execution process there are specific processes in place for documenting
the review and completion of this process.

Proper documentation provides Nationstar the avaliabllity to keep proper records and track any
issues that come up In the process. Documantation of the system can Include not only review,
acceptance, and completion of a required document, but as well if upon review a document is
not acceptable and returned to local counsel for correction.

At the end of thls module you will be able to:

1, explain the different documentation codes required to be entered, and
2. explain the information required to be entered into the system of record,

Natfonetar | FNOEARINY H
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Bocument Executlon Tralning Medule 2: System Dogumentation

System Documentation

Specific documentation Is required in ordar o be able to validate the accuracy and processes
completed for a glven document,

Prior to slgning, ALL information in the document must be checked and verlfled to ensure that
the person signing has “personal knowiedge” of AWL information ¢ontalned in the document.
The person slgning will verlfy the Information In LSAMS and in the onginal file, as well as other
resources, as applicable. If any item of Information Is tnaccurate in the document, immediately
notify local counsel and ensure the inaccuracy Is corrected prior to signing

Comments should be entered clearly stating the information that has been reviewed and that it
Is accurate.

specified codes are provided for use in entry of documentation into LSAMS:

NMAF - NON-MILTARY AFFIDAVIT VERIFIED

AFID - AFFIDAVIT OF INDEBTEDNESS VERIFIED

S0T1 - SUBSTITUTION OF TRUSTEE VERIFIED

DEC1 - VERIFICATION CR DECLARATION REVIEWED

PSD1 - POST SALE DEED REVIEWED

ASG1 - ASSIGNMENT REVIEWED AND VERIFIED

LNAF - LOST NOTE AFFIDAVIT REVIEWED

LMAF - LOST MORTGAGE AFFIDAVIT REVIEWED

LMWK - LOSS MITIGATION AFFIDAVIT REVIEWED AND VER|FIED

ASBD - ASSIGNMENT OF BID VERIFIED

MGAF - MORTGAGEE'S AFFIDAVIT VERIFIED

TXHE - TX HOME EQUITY APPLICATION VERIFIED

*On the states/forms that require a notary, then the comment code below will be entered
sirmultanecusly as the comment above Is entered verifylng that the document has been
executed after thorough review and personal knowledge in the presenge of a notary, The
comment below will NOT be entered on the documents that don’t require notary,

NOTR - EXECUTED DOC IN THE PRESENCE OF A NOTARY,

* A Job Alde will be provided for these codes as well. There is a review in process to determine
any potentlal codes for rejection Issues, or any additional codes needed at this time.

To enter documnentation on 3 given loan into LSAMS with the appropriate code -

Ci Code Entered, o 2ot S T T o Clearcd  Pmi/Amt
FC > ____ 1022410 104 ' i ;| 0000DO 9000CONDY

*Remembher — be descriptivel
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Deocument Executlon Tralning Module 2; System Documentation

S

It is important to note that some jurisdictions require documents be reviewed and signed by an
officer of Nationstar, @ Vice President or above. All requirements regarding review and
documentation of the document are applicable to all parties, In these Instances, the Vice
President or above will verify ALL of the informatien in the document and ensure hefshe has
“personal knowledge” of all information contained in the document and complete proper
documentatian In LSAMS,

A copy of any document signed {Including without hmitatlon, any affidavit, verification, SOT,
assignment, non-milltary affidavit, or deed) MUST be retalned in the servicing file and must be
able to be retrieved promptly upon request. Al coples of signed documents must be
immediately uploaded to the system [mmediately after signing such document.

el A CADEVY] “
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Document Execution Training Module 2: System Documentation

Instruetlons: Respond to the questions below regarding ltams within the Document Execution
process. Record your answers in the space provided below.

Do all employees of
Nationstar have the
authority to sign any
required documents?

What system is used for
documentation?

When it is determined that
a document does not meet
required accuracy of facts
what steps ocous?

When a party Is reviewing a
document, what are they
declarlng by accepting?

When entering comments
regarding a document what
is tha goal?
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Document Execution Tralnlng Module 3;: Decument Execution Process

: : Module 3: Document Execution Process - B

Upon review and acceptance of a document, there are specific processes necessary in order to
meet both internal and external requirements for document execution.

Certain documents require specific levels of autharity as determined by Nattonstar, or required
by local jurisdictions in the pracess of attesting to the validity of the document.

At the end of this module you will be able to:
1.

2
3,
4

explain the process for presenting a document for execution,
explain the witness process,
explain the document signer requirements and notary requirements, and

explain the time frames required for document execution.
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Document Execotion Training Module 3: Document Execution Process

D5tz ERECUEIoN Pt

Once the systems/fite review of the required document Is completed, the partles must complete
the execution of the document,

Note — documents should never be slgned prior to presenting for the execution process.

It 1s important to remember to referenca the Natlonstar Corporate Resolution to verlfy 2l
parties authorlzed to slgn documents. If the document pertalns to MERS, you must verify that
the authorized signers on behalf of MERS have been named on the document.

When it has been determined that the document meets required standards and all infermation
contained within the document is accurate and the system has been clearly documented, the
document can be forwarded for execution. Remembar, if another party other than the
Speclalist {Manager, AVP, VP, or above] Is requured to review the document, that party should
have clearly documented the system of the review prlor to execution.

There are threa parties potentlally Involved in the executlon of the document:

Signing party - the party that has the authorlty to sign the document and attest to It on behalf
of Nationstar. This party declares to have “personal knowledge” of the facts noted on the
document

Witness - the party that will witness execution {signature) of the document by the sighing party
“[f the person signing s to slgn as a witness, then such person signing will sigh In the personal
presence of a Notary.

Notary Public — the party that verifies under oath that he/she acknowledges the signatures on
the document,

“The person slghlng will sign the document in the gersonal presence of the notary {in front of
notary with notary actually watching you sign the document). 0O NOT under any
circumstances sign the document and then bring the document to the notary to notarlze.

All parties should coardinate specific times dafly for all necessary parties to be available to
complete the document execution process

If the docuiment requires, administer an Oath or Affirmation, the notary will conduct gs follows:

The Natary will ask the signev 1o raise his or her right hand at tha beginning of the
cath/affirmation ceremony. The signer is swearing before the Notary to the truth of the
statement, occasionally in a verbal statement but usually In the written form of a decument
presented to a party and the Notary will verbally administer the oath-actually place the
slgner under oath-in the following manner:
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Document Execution Trainlng Medule 3: Document Execution Process

“Da yats swear, under penaltles of perjury, that the informartion Included in thls decument Is the
truth, 5o help you God?” The signer will answer *Yes” or an affirmative response, or will nod, If
speach-impalred. The signer would then answer In the affirmative. If the document requires an
Acknowlzdgment and not an Oath or Affirmation, the Notary will obtain from the signera
spoken acknowledgment of the signature in the form of the following question: “Do yau
acknowledge that this Is your signature, and that you signed the document willingly

for the purposes stated in R?”

All parties signing documents (signing party and wilness) are required to complete required
sectians of the Notary Record Book signifying that this process took place in front of a notary.
The notary must perform the appropriate record keeping required for each party, including the
Comments & Speclal Observations section of the notary log with the name and title of the non-
stgning party who witnessed the document belng signed.

Specified codes are provided for use in entry of documentation Into LSAMS:

NMAF - NON-MIUTARY AFFIDAVIT VERIFIED

AFID - AFFIDAVIT OF INDEBTEDNESS VERIFIED

SOT1 - SUBSTITUTION OF TRUSTEE VERIFIED

DECI - VERIFICATION OR DECLARATION REVIEWED

PSD1 - POST SALE DEED REVIEWED

ASG1 - ASSIGNMENT REVIEWED AND VERIFIED

LINAEF - LOST NOTE AFFIDAVIT REVIEWED

LMAF « LOST MORTGAGE AFFIDAVIT REVIEWED

LMWE - LOSS MITIGATION AFFIDAVIT REVIEWED AND VERIFIED

ASBD - ASSIGNIMENT OF BID VERIFIED

MGAF - MIORTGAGEE'S AFFIDAVIT VERIFIED

TXHE - TX HOME EQUITY APPLICATION VERIFIED

*0On the states/forms that require 2 notary, then the comment code below will be entered
simultaneausly as the comment above is entered verlfying that the document has been
exacuted after thorough review and personal knowledge in the presence of a notary, The
comment below will NOT be entered cn the documents that don’t require notary.

NOTR - EXECUTED DOC IN THE PRESENCE OF A NOTARY.

* A Job Aide will be provided for these codes as well, Thare Is a review [n process to determine
any potential codes for rejectlon issues, or any additional codes needed at this time.

A copy of any document signed (Including without limitation, any affldavit, verification, SOT,
assignment, non-military affidavit, or deed) MUST be retained In the servicing fite and must ke
able to be retrieved promptly upen request. All coplies of signed documents must be
immediately uploaded to the system Immediately after signing such document,

)
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Document Execution Tralning NModule 3- Document Execulion Process

In order to timely complete and return all required documents to locat counsel, there Is a 24 to
48 hour turn around time from receipt of the document, to completion and return of the
executed document to local counsel.

1t is important For all parties Involved in the document execution process to continually monltor
and review all Pollcles and Procedures, and a: well review the Nationstar Corporate Resolution
to validate the appropriate authorized signers are being used for alt documents.
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Document Executian Trainlng

Muodule 3; Document Execution Process

Skil) Check 1+ Digimeniation Exccuition Precés

Instructions: Respond to the questlons below regarding items within the Document Execution
process. Record your answers In the space provided below,

What informatioi is local
counsel required to provide
with the document tg the
Specialist?

What is the tura around
time for completion of al}
document requests?

How Is a Speclalist able to
validate who has authonty
to sigh documents?

What should not be
completed prior to parties
meeting to execute a
document?

Describe the following:

Signing Party —

Witness ~

Notary -
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Dacument Execution Tralning Maodule 3; Document Execution Process

tnstructions: Your Facilitator will provide you with a copy of a sample Affldavit. This Skill Check
will require compietion at your desk, and you should return all documants including the
Worksheet to your manager within the timeframe designated by the Facllitator

Part!

Revlew the Affidavit and identify the following elements by circling them on the Affidavit:
1. Legal description

2. Payment due date

Total amount due

Unpald principle balance

Property address

Loar origination date

Borrower's and co-borrower's name/s

Payoff amount

L e N e

validation of required loss mitigation strategies

10. Completion of required state and/or county foreclosure processes
11. Book and page number of mortgage/deed in county records

12. Plantiff ~ Foreclosing &ntity

Part i1

Verify the accuracy of the Information In the above listed Affidavit elements by researching and
tracking down the informatlon in LSAMS, Fortracs, and any other applicable systems. Note any
discrepancies ar concerns you have on the followlng worksheet.

Part (il

When you have completed the exercise, forward all documents and the worksheet to your
manager, and I necessary your manager will review information with you. Managers will be
required to provide results for thelr team to Whytrie Nerdman by end of day Friday..
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Document Execution Training

Module 3: Document Execution Process

Affidevit Verification Werksheet

Saction

Discrepancics

1. Legal description

2, Payment due date

3, Total amount dus

4, Unpald princliple balance

5, Property address

6. Loan origination date

7. Borrower’s and co-borrower’s
name/s

8. Payoff amount

%, Validation of requlred loss
mitigation strategles

10. Completion of required state
and/or county foreclosure
processes

11, Bock and page number of
mortgage/deed fn county
records
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Notary Public Workshop Module 1: Notary Public Basics

" Workshop Purpose

The purpose of this workshop to provide you with an overview of processes and responsibilities
regarding your oath of office as a Notary Public, and procedures on behalf of Nationstar
Mortgege, by providing the knowledge, skills, and tools necessary to undarstand the Importance
of proper execution of thls position,

Not only does Nationstar have internal processes and procedures, but as well there are speclfic
guldelines for actlons as a Notary Public based on state regulations

— wWorkshop Procedures :

1. This is an Instructorled training course, Your course facllitator will introduce topics,
Facllitate group discussion, and provide opportunities for practice,

2. Instructor-led does not mean sit and listen! Active engagemant and participation In the
course is the only way you will acquire the necessary knowledge and skills.

3. This workshop is broken up into several modules. Each module inciudes specific
performance objectives that describe exactly what you need to accorpiish In each module.

4. Each module Includes ail the Information you need In order to have a working knowledge of
the acqursition process,
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Notary Public Workshop Module 1: Notary Public Basics

: Module 1: Notary Basics ]

At the end of this module you will be able to:

1, explain the basics of being a Notary Public,
2. explaln processes regarding record keeping, and
3, explain the Impact of improperly executing the oath of office.
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Notary Public Workshop Module 1: Notary Public Basics

“— - Notary Public Overgizw . :

A notary represents the ultimate in security and confidence. When it Is imperative to establish
identity and an assurance of truthfulness, a notary is called into the glven process,

According 0 the Texas Secretary of State’s office,

" The primary duty of a Notary Public 15 to show a disinterested party (the Notary Public) has
admonished the signer of an instrument as to the importance of such document, and the signer
of such document has declared that hisfher ldantity, his/her signature and his/her reasons for
signing such Instrument are genulne, The signature and seal of a Notary Publlc do not prove
these facts conclusively, but do provide prima facie proof of them, and allow persons In trade
and commerce to rely upon the truth and veracity of the Notary Public as a third party who has
no personal imterest In the transaction.”

A notary 15 an officer of the state, appointed by the Secretary of State as a public servant to help
prevent fraud. A notary 1s expected te know and follow proper pracedures and protocol to
ensure the execution of a document is appropriately handled; that signers are actually the
peaple they present themselves to be (to the best of the notary’s ability to determine); that the
Intent of the document Is understood by tha slgners; and the document belng executed Is
complete and unaltered. The sensible Judgment of the notary Is absolutely essential to the
Integrity of the notaral act.

Anctary should not have ANY personal interest In any document which he/she is executing.
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Notary Publlc Workshop Module 1: Notary Public Basics

Daticsupplicable to Notiipsin 1E State.of Texa:

Notarles within the State of Texas are autharized to:

Take acknowledgements

Administer oaths and affirmatlons

Toke depositions

Certify copies of documents not recordable in the public records
Protest instruments

A document that does not contain an acknowledgment or an oath centificate cannot be
notarized without flrst determining the type of notarfal act required and attaching an
appropriate notarial certificate based on the signer's response.

Reguireracnts to:he abpointed.as A Notary public

To be appomnted as a Texas Notary Public, you are raquirad to:

*  Submit the required application forms to the Secretary of State

« Obtain a bond in the amount of $10,000 form a bonding or insurance company
authorized to do business In Texas

*  Paystate required fees

+  Be at least 18 years old, a permanent resident of the United States and of the State of
Texas {US Citlzenship not required)

+  Must not have been convicted of a falony or a crime involving moral turpltude
(wrongdoing)

»  Execute the statement of officer as reguired

The state of Texas has the right to request additional information necessary to determine
whether the applicant is eliglble

The Secretary of State issues a commussion immediately after a notary is qualified, and as well
provides materials outhining the powers and duties of the office (and prohibited acts). The newly
appointed notary may net perform any notarial acts pricr to appearing before an authorized
natary and have the oath of office administered.

The notary term is for four (4) years and notarles have statewlde {within Texas only} jurisdiction.
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Notary Public Workshop Module 1: Notary Pubiic Basics

A notary Is strictly prohlbited from giving advice, helping to prepare legal documents, or any
other assistance that could be considered as practing lsw without a license, or an
unauthorized practice of law,

«  Prohibited acts of a Notary Public are:

«  Act as an attorpey If not licensed to practice law

«  Glve legal advice or help prepare documents

+  Advertise as an immigration consultant or speclalist

+  Unlawfully advertise services

'+ Translate “nctary public” Into Spanish

*  Notarize the notary’s own signature

¢« Issue an Identification card

+ Perform 2 notarlal act without making an impression of the notary seal on the notarial
certificate

» Perform a natarial act unfess the signer is present

+  Make a certificd capy of a publicly recorded or recordable document

» Slgn a notarial certificate in any name other than the name used on the notary’s
commission

» Perform a notatlal act untess the notary — personally knows the signer, or obtains
satisfactory evidence of identity

»  Make false statements on the application for a notary commission or commission
renewal

»  Perform a notarlal act untess the notary also completes a notanal certificate attesting o
pertinent details of the notary act

«  Make false statarnent on a notary certificate - this could result in felony charges against
the notary

+  Complete a Jurat on 3 document withaut administering an oath or affimation to the
signer of the document, The document must be signed in the presence of the notary at
the time the notarial act takes place

+  Fall to complete an acknowledgment ceriificate at the time the notary's signature and
seal is placed on it

«  Charge fees ahove the fees set forth in Texas notary law for each act

+  Distribute confidential information — this Is a criminal viclation

+ Refuse to provide publlc access to public information

'+ Destroy, remaove, or alter entries In the notenal record book —thisis a crimlinal violatien

+  Never certify cltizenship documents

+  Not notarkze yourself, your spouse, significant other, or a family member

+  Discuss client business with others

+ Natarize for 2 signer who appears confused, intoxicated, or mentally incapable of
understanding the transaction taking place

v Notarize a signature on a document written in another language unless able to
understand the nature of the documnent, and terms of the certificate

+  Notarize a slgnature you feel the signer Is belng coerced into signing

+  Notarize 3 signature on a document that Is dated after the date of notarization

»  Alter 3 notarial certificate after the notarial act occurs
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Novary Public Workshop

tModule 1: Notary Public Basics

Skilt Check = Notary Publi€ Basies::

Respond to the following — provide your answers In the space provided

What is the tme frame of
the notary active
commisslon?

What step Is required for a
notary to actively begln
serving office once qualifled
as @ notary public?

Within what geographical
boundaries is a notary
execution valid?

Name the authorized duties
of a notary
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Notary Pubhc Workshop Module 2: Seal, Record 8uok, Llabilities and Fees

© Module 2: Notary Seal, Record Boolk, Liability and Fees

There are specific requirements regarding affixing the notary seal, penalties for misuse of the
standing as a notary public, and allowable fees that may be assessed for this service.

H
|
i
In this module we will review these key efements for a notary. ‘
1
!

At the end of this module you will be able to; i

1. explain the seal requirements

2. explain required record keeping, i
3. explain the liabilities of notary service, and
4

explain the allowabla fees that may be assessed,

Na
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A
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Notary Public Workshop Module 2: Seal, Record Book, Liabllitles and Fees

ThaNothry SEal="

In order for a document to be valld the Notary Public is required to affix a seal applied at the
time the notarization takes place. Elther an embossed, rubber, or pre-inked stamp Is applicable,
and can be of rectangular or circular, and includes the followlng informatlon:

Notary name exactly as commissioned
Notary commission exgiration date
State - Notary Publc, State of Texas
Have a serrated or mllled edge border

When appiied ta notarized documents it must dearly imprint the required components and able
to be iegible If the document is copled.

The'Notary. Retord Book

Motaries are required to document notarlal acts 1on the Notary Record Book. This ook Is of
pubilc record and careful and precise entries are requirad so that the notary has record to prove
that he/she actad properly at the time of the notarlal act, and can potentially determine the
difterence in penalties for wrongdoing,

The record book may serve as to remind notaries of the pertinent facts regarding a notarial act.
This record book can be required In a court of law as proaf of the notary actions, based on 8
specific document.

Important facts of record keeping:
The signer of the document being notarized must sign the record book

Notarles are to note the type of documnent notarized and that the signer did take the oath or
verbally acknowledge Lhe signature notarized

Notary Record 8ooks are public information — a notary must provide a certified copy of any
record in the notary record book to any persen requesting a copy

It should be noted that failure or refusal to provide access to these records Js deamed a criminal
offense

A sample of a notary record book page Is provided
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Notary Publlc Warkshop Module 2: Seal, Record Book, Liabilities and fees

In as much as & notary public is an officar under oath, there are criminal and civil penalties for
falsifying records or non compliance with regulations of the office,

Following notary law end procedures is Important In order to avold llability.

According to Texas law - a person injured by the failure, refusal or neglect of an officer tc
comply with a provision, has a cause of action against the officer to recover damages resulting
from faifure, refusal, or neglect of the officer.

Civll

Notartes can be found guilty of negligence if they fail to perform thelr notarial duties accerding
to laws and guidelines. Lawsuits may resulk and severe financial and cwil penalties may result
against the notary’s bond. If a notary Is sued within the two year statute of limitation and the
notary's bond pays the claim, the notary Is expected to repay the bond company,

Crirninal

Notaries charged with intentfonal misconduct may find themselves facing charges and penalties,
and possibly prison, if convicted. 1tems such as fallure to require personal appearance of a
signer, backdating documents, taking an acknowledgement over the phone and completing the
notarial certificate, falsifying documents, snd fraudulent acts are some examples,

As well it is a criminal offense to distrlbute confidential Informatlon, and is important that
notaries never share informatlon about any client for a natarial act.

It is important to note that in acting as a notary on behalf of a Nationstar transaction, fees are
not aliowed to be assessed. {Note — Notary gulde lines glve employers a say in whether a fee can
be assessed)

For items in execution the office of notary outslde of Nationstar applicable fees mclude:
*All fees are taxahle income

Taking acknrowledgements — First signature $6.00 — Additlonal signatures $1,00
Administering oath er affirmation $6.00

Swear|ng a witness for a depositlon $6.00

Taking a deposition of a witness [for each 100 werds) 50 cents

Certifying a copy - $6.00

Providing a copy of notary record book S0 cents per page
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Notary Public Workshop

Module 2: Seal, Record Book, Uabilities and Fees

Skill Check = Seal; Record Bobl, Liahilities; and Feg

Cah a notary assess z fee_
for Natlonstar related
items?

Are there penaltles
applicable to notaries for
Improper processes within
execution of their dutles?
What type may ba
enforced?

Is the notary record book
public record?

What must the notary
valldate takes place once
the signer has
acknowledged signature of
the document?
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Natary Public Workshop ~ Module 3: Acknowledgements, Affirmaticns, Depositions, Affldavits

Module 3; Acknowledgements, Aftivmations, DEpositions and Affidavits”

There are several forms of documents that notaries are involved in as afficers.

Each of these has a different deflnition and process, and ¢ach is noted as a different type of
document in record keeping.

At the end of this module you will be able to:

1. explain the different types of dacuments, -
2. explain the types of attesting verblage.
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Notary Public Workshop  Module 3+ Acknowledgements, Afflrmations, Depuositions, Affidavits

An acknowledgement is a statement regarding a signature on a signed document and usually
attached to that document. The statement, made by the signer, acknowledges that the
document was In fact signed by the person willlngly for the purpose defined in the document.

An acknowledgement may have been signed years before an acknowledgement of that
signature before a notary. The notai y act concerns the “acknowledgament’ of that signature,
regardless of when signed,

Deeds, wills, and contracts often require acknowledgements. An acknowlsdgemant is required
In order for a document such a$ a deed to be recorded,

Clerks of Court, Judges or Clerks of County Courts, Tax Collectors, or Employees of County Tax
Collectors or Notary Publics are authorized to teke acknowledgements

Notaries must require personal appearance of the signer in order to execute an
acknowledgement.

An oath 15 an act of attesting, spoken or written, by which a person signifies he or she is bound
to parform an act falthfully and truly.

An affirmatien is used if the signer is opposed to taking the oath, Including id for religious
bellefs, but an afflrmation Is equally as binding.

The jurat Is the notary’s statement surrounding the notarlal act. This certificate attests that the
signer appeared hefore you personally and signed the document in your presence,

An affidavit is a statement in writing of & fact or fects signed by the party making t, sworn to
before an officer authorized to administer oaths, and certified by the officer by seal of his/her
office.

An affidavit Includes a venue, the signature, the Jurat, and the body of the Instrument.
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Notary Public 'Workshop  Medule 3: Acknowledgements, Affirmations, Depositions, Afiidavits

A depositlon is testimeny under cath made by a witness in a court proceeding, under
questioning, and taken usually outside of a court In advance of a trial or hearing,

£ deposition differs as it typically cannot be sald to be voluntary, and the party making the
depositlon may be open to cross examinatlon, and en affiant is not.

*Each of the above pracesses is required to be noted in the notary record book
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G.) The process In place, establishad by Nationstar and Jocal foreciosure counsel, directs that the
foreciusure counsel will submit for review by Nationstar a Certification for Additional Sums Checlist, a
Complaint Certification Checklist, as well as a Certification of Proof of Amounts Due Checklist. The intent
of this checklist is to permit counsel to flle an attorney vertification of diligent inquiry asserting that the
firm has communlcated with the plaintiff and confirmed the accuracy of the pieadlngs fited in the case,
a5 well as to confirm the accuracy of the pleading submitted for filing.

This verification will establish the accuracy of the documents filed or submitted for filing to date in the
case, This verification reviews and indicates that validity and factual accuracy of the facts presented In
the documents provided to the court,
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EXHIBIT 1



Nama of Reviewer: Date of Review:
Tilla of Reviewar: Loan #:

Borrower Name:
New Jersey Complaint Cerfification Checklist

; STO-PERMIT EEIN-SUCH-KAHN—
& SHEPARD TO FILE AN ATTORNEY GERTIFICATION OF DILIGENT INQUIRY

ASSERTING THAT THE FIRM HAS COMMUNICATED WITH THE PLAINTIFF AND
CONFIRMED THE ACCURACY OF THE PLEADING SUBMITTED FOR FILING.

1. Is the Plaintilf named In the capiion correct according to your company's business records?
[ Yes, the plalntiff name matches our recaords.

[J No, the plaintiff name does not match our records and should read:

2 Is the address of the plaintifffinvestor/servicing agent correct according {o company
records? . '

[3 Yes, the plalntiffinvestoriservicing agent address matches our recaords.

{1 Nao, the plaintiffinvestor/servicing agent address doss not match our records
and should read:

3. Does the date on the NOTE metch your company’s business records?
[ Yes, the date on the note matches our records.

[T No, the date on the note does not match our records and shiould read:

4. Do the obligor(s) set forth in the complalnt match your company's business recerds?
(person responsible for payment of the debi).
3 Yes, the obligor(s) do match our records.

[] No, the obligor(s) do not match our records and should read:

5. Do the obligee(s) set forth In the complaint match your company's business records?
[ Yss, the obliges(s) do match our records.

3 No, the obligee(s) do not match our records and should read*
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6. Does the original principal amount of the Note match your company’s business records?
Yes, the onginal principal amount of the note matches our records.

3 No, the onginal principal amount of the note does not match your recards and
should read:

7. Doss the due and payable date of the note match your campany’s business records?
{1 Yes, the due and payable date of the note matches our records.

N WWegUe and payable date of 118 ot ¢o8s Nt rateh 6T Tetords and
should read: .

8. Does the initial interest rate of the note match your company business records?
Yes, the inltial interest rate of the note matches our records.

£ No, the initial interest rate of the note does not mateh our records and should
read: .

2. Does the complaint comrectly set forth that {the note whether this is an adjustable rate
note?
1 Yes, this Is an adjustabla rate note as per aur records and Is set forth comectly.

3 No, this is not an adjustable rate note as per our records and should read as
such.

Mortgage Information

1. Do the name(s) of the original mortgagee(s) match your company business records?
(7 Yes, the ariginal mortgages(s) match our records.

[ No, the original morigagee(s) do not match your records and should read:

2. Does the date of the morigage match your company business records?
Yas, the date of the mortgage maiches our records.

[ Nao, the date of the martgage does not match our recards and should read.

3. Daes the recording date of the mortgage match your company business records?
[ Yes, the recerding date of the mortgage does match our records.

[ No, the recording date of the mortgage does not match our records and should
read: .
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4, Do the book and page numbers for the recorded mortgage match your company business
records?

O Yes, the book and page numbers malch our records.

[ Mo, the book and page numbers do not match our recards and should read:

5. Dees tha county of record match your company business records?
{3 Yes, the county of reconding matches our records.

] Mo, the county of recording doss not match our records and should read:

6. Does the complaint correctly sel forth that the morigage is a purchase money morigage?
{7 Not applicable, this is not a purchase meney mortgage.

[J Yes, this is a purchase money morigage.

[J Ne, the complaint does not correctly set forth that it is a purchase money
montgage.

Property Information

1. Dees the "commoniy known address” for the property match your company business
records?

3 Yes, the "commonly known address® matches our records.

[ o, the *commeonly known address” does not match our records and should
read:

2. Does the legal description (alther the metes and bounds or the tax assessor's lat and
block) for the property match your company business records?
(O Yes, the legal description matches our records.

O Mo, the legal descriplion does not match our records and should read:

3. Dothe lgt and block (andfor) qualifier number match your company business records?
{3 Yes, the lot and black (and/or) qualifier number matches our records.

[ No, the lot and block (and/or) qualifier numbar do not match our records and
should read:

Asslgnment of Mortgage Every assignment in the complaint is fo be reviewed, If there Is

incorrect Infarmalion, Indicate which asslgnment your response Is correcting. If there are no
assignments, select *N/A.

1. Does the date of asslgnment match your company business records?
[0 NfA - No agsignments of record. GO TO NEXT SECTION.
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O Yes, the date of assignment matches our records.

5 No. the dats of assignment does not match our records and should read:

2. Does the name of the Assigner match your company business reserds?
Yas, the assignor name matches our records.

[0 No, the asslgnor name does not match our racords and should read:

3. Does the name of the Assignee match your company business records?
] Yes, the assignee narne matches our records.

[ No, the assignee name does not match our records and should read:

4 Does the assignment recording date match your company business records?
[ Yes, the recording date matches our records.

(] No, the recording date does not match our records and should read;

5. Do the book and page numbers for the assignment match your company business
records?

[ Yes, the book and page numbers match our records.

[0 No, the book and page numbers do not match our records and should read:

Loan Modification Information

1. Is the interest rate for the loan mod the same as the intersst rate In the mast recent loan
modification interest rate in your company business records?
{J NIA— No Modifications of racord—GO TO NEXT SECTION
[3 Yes, the Inlerest rates match our records.

{1 No, the interest rates do net mztch our records and should read:

2. [FAPPLICABLE, Is the amount due the same as the amouni due in the most recent loan
rmodificatlon amount due in your company business records?

[3J Yes, the amount due is the same and matchea our records.
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[ No, the amount due Is not the same and/for does nol match our records and
should read;

3. IF APPLIGABLE, does the date of the most recent loan modification match your comparny
business records?

-] Yes, the date of the most recent loan modification matches our records.

[J No, the date of the most recent loan madification does not match our records
and should read:

Default Information

1. Does the date of the first missed payment malch your company business records?
Yes, the date of first missed payment malches aur records.

3 No, the dats of first missed payment does not match our records and should
read: .

2. Does the date of default set forth in the complaint mateh your company business records?
[] Yes, the date of dafault malches our records.

[ No, the date of default does not match our records and should read.

Nofice of Intentlon to Foreclosa {NOI) Confirmation

1. Do your company business records show that the NOI was sant anyone respensible for
the repayment of the note (&.g., obligor(s), guara ntor(s))?

Yes, the NOI was sant to everyone responsible under the nate per our records.

[ No, the NOI was not sent to everyone responsible under the note per our
records.

2. W your company records indicate the borrower(s) reside at an address other than the
mortgaged premises, was an extra copy sent 30 days prior to the date of the fling of the
complaint as per your compaty business records?

N/A - there 1s no alternate address for the borrower(s) of recard.

[] Yes, the NOI was sent to the alternate address 30 days prior to this review per
our records,

[T No, the NOI was not sent to the afternate address 30 days prior to this review.
The NOI was sent to the alternate address on {insert date)
per our records.

3. Does the reinstatement amount provided on the NOI match your company business
records?

[ Yes, the reinstatement amount provided on tha NI matches our records,
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[ Ne, the reinstatement amount provided on the NOI does not match our records
and should read:

| contfirm to the best of my information, knowledge, and bellef that the foregolng
responses are true and correct,

{signature of reviewer }
LIST JOB RESPONSIBILITIES OF REVIEWER;

DATED: , 2011
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EXHIBIT J



Name of Reviewer: Dat¢ of Review:
Title of Reviswer: Loan#
Borrower Name;

NJ Foreclosure Certification of Proof of Amounts Due Checkl!st

Tttt THE- FURPOSE -OF-THIS-CHECKLIST-18~TO PERMITFEIN, StitH,—————
KAHN & SHEPARD TO FILE AN ATTORNEY CERTIFICATION OF DILIGENT
INQUIRY ASSERTING THAT THE FIRM HAS COMMUNICATED WIiTH THE
PLAINTIFE AND CONFIRMED THE ACCURACY OF THE PLEADING SUBMITTED
FOR FILING.

Complete either Simple interest Loan or Adjustable Rate Loan Section fully.
Ensure all checkboxes are checked and information is accurate based on
Certification of Proof of Amount Due you are reviewing.

Signing Capacity of Reviewer

1. Inwhat capacity is the reviewer signing 1he Certfication of Proof of Amount Dus?
] An employee of the plalntiff named in the foreclosure action

[ Ar employee of the setvicing agent for the plainfiff named in this foreclesurs action
2. Does the Certification accurately reflect the slgning capacity as Indicated above?
[ Yes, it accurately states the above signing capacily

[0 No, it does not accurately state the above signing capacity and must be changed to
reflect response in Question 1 above.

3. Date signed:
CONFIRMATION OF NAME OF PLAINTIFF

1. Does the name of the Plaintiff in the Certification of Proof of Amount Dus reilect the
current holder of the note according to your company business records?

] Yes, the plaintitf still helds the note per our records.

{1 Ne, the plamntiff no longer holds the note and should be changed to;

ACGCOUNT INFORMATION AT TIME OF DEFAULT

1. Does the principal amount due as of the date of default match your company business
records?
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O Yes, the principal amount due as of the date of default matches our records.

(3 No, the principal amount due as of the date of default does not match our records and
should read: .

2. Does the date the Interest s calculated fram match your company business records?
7 Yes, the default calculated from date matches our records,

] No, the default calculated from date does not mateh our records and should read.

3. Does the dale the infersst is calculated to set forth In the Certification match your
company business records?

(0 Yes, the date interest [s calculated to matehes our records.

(] No, the date Interest is calculated to does not match our records and should read:

4. Do the tofal number of days between the date of default and the date that Interest is
calculated through set forth In the Certification match your cempany business records?
{J Yes, the total number of days between date of defauit and dale interest is cateulated
through match our records.

[ No, the total number of days between date of default and date interest is calculated
through do not match our records and should read; .

SECTION FOR FIXED RATE INTEREST LOANS ONLY
Please note: This section is only to be filled out if this is a FIXED RATE (Simple) Interest Loan.

1. Does the per diem match your company business records?
[] Yes, the per diem Interest rate matches our records,

[1 Ne, the per diem interest rate does not match our regords and should read:

2 Doas the total accumulated Interest TOTAL NUMBER OF DAYS MULTIPLIED BY PER
DIEM—based an 365 day calendar year match your company business records?
(] Yes, the total sccumidiated interest matches our records.

[ Mo, the tote! accumulated interast does not match our records and should read

SECTION FOR ADJUSTABLE RATE MORTGAGES ONLY
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F out this section if this is an Adfustable Rate Loan.

1. Does the per diem interest rate due for each Interest rate adjustment period set forth in the
Cert of Proof match your company business records?

{7J Yes, the per diem Inerest rates due for each interest rate adjustment period match our
records, .

[} No, the per diem Interest rates due for each interest rate adjustment period do not
match our recerds and should read:

2. Does the total number of days for each adjustment pericd set forth in the Cert of Proof
match your company businass records?

[ Yes, the total number of days for each adjustment period matches our records.

[ No. the total number of days for each adjustment period do not match our records and
should read

3. Does the fotal of interest due for each adjusiment peried malch our company business
records’?

[ Yes, the total of interest due for each adjustment period matches our records,

[ No, the total of Interest due for each adjustment perlod does not match our records
and should read;

Advances Advances for more than £5,000.00 must be itemized in e list with the dates
and amounis paid.

1. Does the amount of escrow advances set forth In the Cert of Pracf match your company
business records?
(1 Yes, the amount of escrow advances matches our records.

{3 No, the amount of eserow advances does not match our records and should read:
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Late Charges can only be inciuded if they are due on or before the date of defauli, up fo
and including the month in which the foreclosure complaint Is flfed.
1. Do the monthly late charges st ferth in the Cert of Proof maich your company business
records?
03 Yes, the monthly late charges match our records.

[ No, the monthly late charges do not match cur records and should read:

2. Does the total late charges due match aur company business records?
£ Yes, the total late charges due match our records.

£ No, the total late charges due do not match our records and should read:

{Slgnature of reviswer}

LIST REVIEWERS JOB
RESPONSIBILITIES

Page 4 of 4




EXHIBIT K



Name of Reviewer: Date of Review:
Title of Reviewer: Loan #:
Borrower Name:

- instractions; THE PURPOSE CF THIS CHEGKLIST 1S 10 PERMIT FORECLOSURE

New Jersey Coriification for Additional Suma Checklist

COUNSEL FEIN, SUCH, KAHN & SHEPARD TO FILE AN ATTORNEY
CERTIFICATION OF DILIGENT INQUIRY ASSERTING THAT THE FIRM HAS
COMMUNICATED WITH THE PLAINTIFF AND CONFIRMED THE ACCURACY OF
THE PLEADINGS FIiLED IN THE CASE,

This section Is only to be completed If this Is the first Certification for Addiional Sums submittad
for review. If the Cerlificalion for Adddional Sums you are reviewing Is nol the firsf one, please
complsfe Section {If and do not complete this section. An ifemized breakdawn for alf additional
advances musl be included with the Certification for Additional Sums.

1.

Does the temized breakdown for the amount for agvances made after the Cerification
of Proof signed setiorth in the Certification for Additional Sums match our company
business regords?

[ Yes, the total amount for advances since the COP slgnature date matches our
racords.

[ Neo, the total amount for advances since the CQP signature date does not match our
records and should regad;

Does the total amount for advances made after the COP was signed set forth in the
Certification for Additional Sums match our company busmness records?

[3 Yes, the amoun! for advances made after the COP was signed matches our records.

] Mo, the amount for advances made after the COP was signed does not mateh our
records and shoutd read;

Sectlon lll: Advances made after previous Certification for Additional Sums

Flaase nofe: This saclion Is only fo be completed if this a Certification for Additichal Sums
subsequent to the first Cartification for Additional Sums submiited for raview, If the Certifrcation
for Additional Sums you ara reviewing is first one, please complele Section i and do not
complale this sectlon. An itemized breakdown for all additional advancas must be included with
the Certification for Additional Sums,
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1,

Does the itemized breakdown for the amount for advances made after the previcus
Cerlification for Additional Sums was signed set forth in the new Certification for
Additlonal Sums mateh our company business records?

3 Yes, the total amount for advances since the last Certification for Additional Sums
date matches our records.

[ .1 No. the total amaouni for advances since the last Cextification for Additional Sums

date does not match our records and should read:

Does the total ameunt for advances made after the previous Certification far Additional
Sums was slgned set forth in the Cerfification for Additional Sums match our company
bustness records?

O Yes, the amount for advances made after the last Certification for Additional Sums
date matches our records.

O No, the amount for advances made after the last Ceriification for Additional Sums
date does not match our records and should read:

{Signature of reviewer}

List of reviewers responsibilities:
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PORZIO, BROMBERG & NEWMAN, P.C.
100 Southgate Parkway
Morristown, NI 07962-1997
(973) 538-4006
Attorneys for Foreclosure Plaintiff/Respondent Nationstar Mortgage LL.C
Attorneys Appearing: John S. Mairo, Esq.
Terri Jane Freedman, Esq.

SUPERIOR COURT OF NEW JERSEY
CHANCERY DIVISION
GENERAL EQUITY PART
IN THE MATTER OF MERCER COUNTY
RESIDENTIAL MORTGAGE
FORECLOSURE PLEADING AND ADMINISTRATIVE ORDER 01-2010
DOCUMENT IRREGULARITIES DOCKET NUMBER F-238-11
CIVIL ACTION

CERTIFICATION OF SERVICE

TERRI JANE FREEDMAN, of full age, do hereby certify as follows.
1. 1am an attorney at law of the State of New Jersey, and counsel employed at
the law firm of Porzio, Bromberg & Newman, P.C., attorneys for Nationstar Mortgage LLC, and am

fully famuliar with the facts of this matter.

2. On June 13, 2011, I caused to be filed with the Clerk, of the Superior Court

of New Jersey via electronic filing at SCCOFareciosure mailbox@judiciary.state nj us

the following documents: (1) Certification of Jeffrey A. Connell, Senior Vice-President of

Nationstar Mortgage LLC, Filed in Response to the April 25, 2011 Letter Order of the Honorable
Walter R. Barisonek, A.J.S.C.; and (2) this Certification of Service.

3. OnJune 13,2011, I also caused to be served via federal express a copy of the

above-referenced documents to the Honorable Walter R. Barisonek, J.8.C (Special Master) to the

following address:

1557666



Superior Court of New Jersey

Union County Courthouse, Courtroom 101
2 Broad Street

Elizabeth, NJ 07207

I hereby certify that the foregoing statements made by me are true. I am aware that if any of
the foregoing statements made by me are willfully false, I am subject to punishment.
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Terrt Jane I mm,j——

Dated: June 13,2011
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