FILED Sep 01, 2011

SUPERIOR COURT OF NEW JERSEY
UNION VICINAGE

IN THE MATTER OF RESIDENTIAL | Administrative Order 01-2010

MORTGAGE FORECLOSURE

PLEADING AND DOCUMENT AFFIDAVIT OF VERRESE

IRREGULARITIES HICKSON ON BEHALF OF
EVERHOME MORTGAGE
COMPANY

SUPPLEMENTAL CERTIFICATION

I, Verrese Hickson, am a Vice President of EverBank dba Everhome Mortgage

("Everhome™). I have reviewed Everhome’s business records, am familiar with its business
processes, and am qualified to make the following statements:

Response to General Considerations

1.

When applicable, outside foreclosure attorneys prepare the complaint certification for
Everhome to execute as an authorized agent prier to proceeding with filing the complaint;
otherwise, the foreclosure attorney directs all documents requiring execution, including
the complaint certification and aftidavits, directly to the lien holder for execution. The
attorneys access Everhome’s servicing system information through a foreclosure tracking
tool, including imaged loan documents, and obtain the information necessary to prepare
the complaint certification that are presented to the court pursuant to a foreclosure
proceeding  All relevant information about a particular borrower’s account is contained
in the servicing system and 1s read-only accessible to the foreclosure attorneys. After
preparation by the foreclosure attorney and prior to execution, the complaint
certifications are forwarded to the Everhome Document Verification Team for review
and execution. The Document Verification Specialists validate each critical piece of
information included in the complaint certification document, such as names, dates, note
and mortgage information, military status, proper mailing of breach letters, and financial
figures. This validation is completed by reviewing system and business records and
comparing that information to the information contained in the complaint certification.
Once the accuracy of the complaint certification is confirmed, the Specialist prepares the
Document Execution Package, which includes a Document Verification Checklist, the



actual document requiring execution, and all supporting business records necessary to
support the accuracy of said document.

2. The following Everhome policies and procedures are provided herewith:

Affidavit Verification Procedures

Document Verification Checklist (included in Affidavit Verification Procedures)
Foreclosure Review Approval Procedures

Document Execution and Notarization Procedures

Notary and Officer Acknowledgment Form

Response to Specific Comments

1. Verrese Hickson is a Vice President at Everhome and has 29 years of industry experience
servicing in various capacities and roles throughout default mortgage servicing. Ms.
Hickson manages the Foreclosure, Bankrupicy and Contested Departments at Everhome
and has high functioning knowledge of the default business operations.

2. Procedures are in writing and are attached as indicated in Item #2, Response to General
Considerations.

3. The Foreclosure Review Unit reviews all loans eligible for potential foreclosure referral
to ensure proper servicing has occurred to include proper delinquent notifications and
borrower contact attempts, loss mitigation solicitations have been generated and validate
delinquency. The Foreclosure Review Unit coordinates with the Loss Mitigation Unit
when a loan is being reviewed for alternatives to foreclosure. The Foreclosure Review
Approval Procedures are attached as indicated in Item #2, Response to General
Considerations.

4. The outside foreclosure attorneys do not have access to our primary operating system of
record that maintains loan data. The foreclosure attorneys use a foreclosure tracking
software tool that interfaces with our system of record and enables the foreclosure
attorneys firm to communicate, to generate requests or to obtain a series of data elements
and documents.

5. Clarification regarding the complaint certification process is provided in Item #I1,
Response 1o General Considerations above. Document Verification Procedures providing
step action detail is provided in ltem #2, Response to General Considerations above.
Technology automation, work queues and formalized procedures exist to ensure effective
controls for processing critical steps throughout default as described in Item #6 below.
Periodic reviews are completed to measure the foreclosure attorney’s compliance
adherence, responsiveness, quality and overall performance.

6. The outside foreclosure attorneys use the foreclosure tracking software tool that has
automation capabilities. The attorney scans the document that requires execution and



10.

11.

12.

launches a signature required process flow. System automation routes the request to the
Document Verification Specialists work queue for processing. Every document
requesting execution is routed through the Document Verification Process, which
includes 3 levels of verification. Documents determined to contain exceptions are not
executed and are returned for revision.

The document verification checklist is included in the Document Verification Procedures
that are provided as indicated in Item #2, Response to General Considerations. The
verification package checklists include the name and acknowledgment of the individual
who completed the package and the name and acknowledgment of the officer who
executed the affidavit and complaint certifications.

A “signing officer” refers to an individual employee at Everhome who has been
authorized to execute various documents and has been appointed to an officer position of
the company by way of corporate resolution.

The “supporting business records” refers to any documents utilized to validate data
contained in a document that requires execution by Everhome, including but not limited
to, a copy of the note, mortgage, assignment of mortgage, DOD website (military status
confirmation), copy of breach letter and other communication to the borrower that may
be relevant and system of record screen prints to validate borrower’s name, loan date,
property address, due date, principal balance, original balance, amount due and fees.

Everhome employees involved with default servicing may not execute or notarize a
document on behalf of the Default Servicing Unit until that employee completes initial
employee training regarding these procedures. Training consists of (i) a review of the
types of documents used; (ii) distinguishing between documents which require that the
signer make an oath prior to signing and those that require just an acknowledgement; (iii)
an understanding of how “personal knowledge” is obtained, and which documents require
personal knowledge; and (iv) notarization and oath procedures. Employees may be asked
to provide proof that they remain a duly commissioned notary public in their jurisdiction,
as well as proof of compliance with continuing education requirements. Additionally, the
Document Verification Specialists are provided side by side training to comply with the
Document Verification procedures that are provided as indicated in Item #2, Response to
General Considerations. Various references and matrices have been provided and are
also referenced within the procedures.

Everhome officers execute a combined average of 14 various types of affidavits per day,
including non-military affidavits, loss mitigation validation affidavits, total debt
affidavits, etc.) This average also includes any complaint certifications that must be
executed by Everhome.

The Everhome notarization policy is provided as indicated in Item #2, Response to
General Considerations.



13. Technology and formalized procedures exist to ensure effective communications between

14,

the outside foreclosure attorneys and the Loss Mitigation and Foreclosure Departments in
order to coordinate the processing of loans throughout the default cycle. As indicated,
the foreclosure attorneys use a foreclosure tracking software tool that interfaces with our
system of record. Specific process flows are in place that prompt Everhome or the
foreclosure attorneys when funds have been received. Additionally, Everhome generates
routine exception reports with varied periodicity for additional controls to identify
payments received. Everhome provides the foreclosure attorneys with a foreclosure
escalation e-mail address as another channel for escalated communication.

QOur system of record captures historical system edits, transactions and data rejects on
various reports, which can be referenced at any given time. System controls including
active directory integrated role based security by which an employee's role and job
responsibilities are taken into consideration as well as group policies designating what
software is installed on workstations and what end users can access are in place and
reviewed on a quarterly basis. These controls are in place to manage security access
levels, transactional capabilities by departments and employee levels. Reviews are
additionally done when an employee transfers to a different job or department as well as
upon terminations. Various data elements are controlied by embedded automation within
the system or automatically updates based on a hmited number of various transactions
performed

I declare under penalty of perjury under the laws of the United States that the foregoing is

true and correct.

Executed this 32 A day of August, 2011.

Verrese Hickson, Vicé-Presi&'éﬁt

State of Florida )

)

County of Duval )

Sworn to and subscribed before me and signed 1n my presence this 3OM1 _day of August 2011, as

Verrese Hickson, a Vice President of Everhort age, personally, known to me.

v, EVERLY D NEAL
Svsi=  Notary Pubiic - State of Flonda |
A - My Commission Expires Mar 23, 20128
Commission # DD 760417}

Bonded Through National Notary

MNETARY SIGNATURE
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Beverly Neal
NOTARY NAME PRINTED




Affidavit Verification Procedures

¢ Receiving an Affidavit — must be entered in the Production Spreadsheet
that is sent to our manager every week.

o Regular Affidavits have a 3 day turn around
o Rushes — 24 hour turn around

Date
Loan Number Dot Type Completed Notes

Date Rec'd

¢ Verify the AFFIDAVIT:

o Goto MSP @
https://eportal.fnfismd.com/siteminderagent/forms/login.fcc?
TYPE=33554433&REALMOID=06-3¢3e0178-0e32-0019-0000-
0b5800000b58&GUID=1&SMAUTHREASON=0& METHOD=GET
&SMAGENTNAME=-SM-
YyWC8hhnfSEtv%2bCWENRJ]W%2bcS%2f622U4I1RNIb6ZZPav%2
fKKjhFA4FoeHiBsQBS2cOtN&TARGET=-SM-
https%3a%2f%2feportal%2efnfismd%2ecom%2fiportal25%2f

o Enter username as well as password

Version 1.0 050311
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LENDER PROCESSING
SERVICES

Please Login

“{user<created )&~

>

LENDING PORTAL Selecied Region Preduction “EI Tuesday, January 25, 201
[ Lendng Portal e -

@ Directar

- % MSP Mavigator

A-@) Preferences
-@ My Favorites
[£- 7 Help

&b Orector

T MSP Nawigator
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@ My Favontes
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? Help

T
Selected Region: Production

[ﬁ Tuesday, January 25, ZUI
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mgi Tuesday, January 25, 201
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wSelecizd Region: Pm:lucﬁnn ) EE—TT&esday, January 25, 2011l

_ _z
L cient |14D [:;I Lo&n Mo |__ L _E' 7 Retreve |,;2;| 140

il e o a - o s o ) e B
B Script }{ oL ] @ DL ANVE  (@IMAS1/ADD2 {EIDDCH  {@IFEE1 [@FOR1  {@FOR2 {@FOR3
(] LMT1 @] Delnquency 1 I‘I’N @nNoTs  EILSCH  MAS1/ADD1  @P303 @Pav1  @masiusk3

PRS- PIH-INIEF-2

1@:29:59 81/25/ 11

YOUR TERHMIMRL ID. CHufF

YOUR HETNAME IS .... T1d4014H6

YOUR CPERATOR ID. (2]

YOUR USER ID. Is ...

ENTER NEXT TRANSACTICGH: -

o GotoDLQ1 (MSP)

o Verify the Borrower’s Name and Address with the DLQ1 to
ensure that the information in MSP matches with the
information provided on the Affidavit.
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0l ot
I3
DUEC 46
LATE CHRG
BAD CK FEES
OTHER FEES
10T DUE
SUSPENSE
NET DU

CONY. RES.
f9.817.16
A0
.00
616.00
80.493. 16~
.00
80.493.16

SALVATORE J OL1VIA '
C/D 0000 MARETZA PALLONE-OLIVIA

IND:N
NCTIVE FORECLOSURE

LOAN IS [N FORECLOSURE, F/C STOP - |

INVZCRT: 282 001
SR DRI
| OAN DATE :

MATUR DATT:

ASSUNP OATL:

ACOUTS DATE:

65701
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04/70/04

062/01/0¢

PER/CLS/0FF £/ /CS AGE:
DUE 08701/07C  )(00/00)
POV 1, 136.46 P:
L/C AT 69.46
PRYIT + LC 1.805.92 I:
PRIN BAL 396.900.00
PRI 1.136.44
DLO 2 TIME.PAY 25 DAY

1y
ASSUM:

i iR:

361 U §1
HARRISON NY

3 UK = PRITARY

= ADDITIONAL MESSAGES =
CASHTER STOP &

396,960.00
9.25000
1.1736.44

INY [ OANs:
POOL
CONTRACT»:
PHI CO/ZCERT+:
POOL CO/CERT:

PRIN BAL:
[NT RATEF:

PEI:
PLND [R:
PEND P&I

DELINOUENCY OUNR nsa 05/02/11

LOTEY OF URTERS
FORT PIERCE FL 34943

INV {I[*:

068:07:54

3.20000 TNV: 282
ACG: 027017017

<

10528

914-698- 6201
914-713-0005

u: p

LOAN PAST DUE 46 MONTHS
INVESTOR HEADER INFO x----- -
BRANCH BANKING & TRUST C0

7or-296- 613
088189607/1






IN THE CIRCUIT OF THE 19th JUDICIAL CIRCUIT
OF FLORIDA. TN AND FOR SAINT LUCIE COUNTY

Colomal Bank. NA.

Plamtiff

s CASE NOQ., 2007 CA 5943

Salvatore J Ohivia and Maritza Pallone-Olivia.
husband and wife: Watersong Propetty Owners
Association. Inc . Unknown Parties m Possession
#1. Unknown Parties in Possession #2. If living
and all Unknown Parties clainung by. through.

under and agamst the above named Defendant(s)
who are not known to be dead o1 alin e, whether
sawd Unknown Parties may claim an interest as

Borrower's Name

Spouse. Heus. Devisees. Grantees. 01 Other
Claunants

Defendant(s)

AFFIDAVIT OF INDEBTEDNESS
STATE OF :
e h
COUNTY OF

o If the information does not match (by loan number, borrower’s
name, or property address) then do not proceed.

o Verifyif a Process is Open in LPS:
o Go to the LPS Desktop @
https://Ipsdesktop.com/LPS/Login.aspx
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"), | desktop

Username Idatura

Password |

Company |everhome

LPSDasktop V2 8 1117 2010
Powarad By LPS Porfolo Soiunons
@ 2011, Lander Proceszing Services

LPSDecktap™ 15 a trademark of Lander Processng Services in the Unetad States andfor other countnes

o Enter in Username, Password, and Company

o Inthe top right hand corner of the screen, enter in one of the
following information such as loan number, loan number like,
Vendor Reference Number, BK Case Number, Borrower,
Property Address, SSN, NTRID, NIEID, Case Name, Document,
or Prior Service Number.

GoFind| . | By |Borrower i IL

Loar Number “

vendor Ref Na l
- BK Casa No )

. Borrower |

. f;r!-t,?rﬂm t,he Property Address P

" required SSN |
Information NTRID

-~ !0 atio NIEID b

Case Name

Dacument E:

o Click on the radio button next to the search field.
o Ensure that the information provided to search is the correct
information that is brought up in the Process Screen.
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p— o
{3 Process Screen JNSIINR- OLIVIA, SALVATORE
Toolbar 3 4 BERROMN _ ] . )
Servicer: EverHome Loan: m <: ¥endor: LOGS (FL) - Shapiro & Fishman
RID: 291772025 Investor: Other #0881096071 Prior Service Number: Add
¥Yendor Ref* 07-860466-AFF
Mortgagor: OLIVIA, SALVATORE Property Address:
Mortgagor: PALLONE-DLIYIA , MARITZA LOT19 OF WATERSONG P
start: 1/11/2011 Status: {53 © @9 FORT PIERCE Florida 34949
Saint Lucie

= Verify the Borrower’s Name, Address and Loan
Number with the information in MSP and on the
Affidavit.
o Check if there is a HOLD on the file and the reason why it is on
“HOLD”

Mortgagor:
Start: 12/29j2010 Status: (g}

o Click on the Radio Button to see who put the hold on the file,
the hold type, Start Date, Days on Hold, and Comments.
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(4} Holds

Placed on Hold By
Hold Type
Reviewed By

Start Date
Projected End Date
Modified

Days on Hold

t Comments

End Date

Send Intercom: ¥ |

Hold Information for~_____.__ _

To end thes Aok, enter End Rate and cick "Bnd Hold'":

B 1

Tool Menu

Suzette Grubbs (at-mhas)

Clent Document Execution

Patrick Chou (Ipsds)

1{14/2011 < l

n.a.

1/17§2011

11 < ]

Please place this file on hold, We have yploaded the Assignment, affidavit of
Possession of Note, and Affidavit of Debt for execution. We are unable to prepare
and file the Cornplaint until all three of these documents are executed and returned
to us, Thank you!

12512011 B

| EndHold

e Verify if file is on Litigation Hold

o Look at the Task ID

DCFLGL - Minor Litigation
LEGLAW — Corporate Legal

o IF any of these are coded with the following codes (DCFLGL or
LEGLAW) — ask APPROVAL before proceeding.
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TSK2 OPTIONS: OCD LOAN LEVEL TASK INDEX 01725711 11:56:49
RJ ABADIE PD ABADIE 'PE CONV. RES.
413 SHADY VIEU LN COVINGTON LA 7t Look for

STATUS TASKID DPT RSP U/s  Fol[IAU:CLCII
OPEN DOXADD Q Dg? ar Codes ADDITIONAL DOCS RECE [VED
DOXDLY DAILY DOCS RECEIVED FRM LPS

TAXDRC @ TXL T  DCFLGL - PAID RECEIPT FOR DEFAULT CLATH

CLOSED Minor Lit xxx MO CLOSED TASKS
LEGLAW -

DELETED Corporate xxx NO DELETED TRSKS

Law

ENTER ANY TASKID TO IHITIATE TSK1 FOR DISPLAYED LOAN: [
B3 2479 —— o e W LB |

o Verify if the file is an Active Bankruptcy:

o Look at Loan Status, Filing Date, and Chapter #.

BNK1 BNK SETUP T 001 01/24/11  11:50:57

RJ BBADIE CHAPTER 13 h)i M:X F:
ON 3 70433 Type

-x STATUS
STAT _Z10C _ CHAP If Active will HaLLGULEES {Chapter 7, TEMPLATE

a n CTLANEUWORL  CH13FHA
NOTiCE oEdRLE show “A”, If sTAY  PHMTS  ASSET
RECEIVED MEETING ___ LIFT INSIDE
072910 MHDDYY NOFACUVE HHDDYY 660 M N Y
TRUSTEE MTG CO will be 3 ATTY REGION CODE
TRBEAULIEU 1721284 Rlank _ACEP 00
ITIONAL MESSAGES x
*%%x L_OAN IS SUSPENDED FORECLOSURE *** DEBTOR ATTY NAHME/ADDR RECORD NOT FOUND
DOXADD: DOCS RECEIVED AND UAITING TO BE EXECUTED
DOXDLY: DOCS RECEIVED AND UAITING TO BE EXECUTED
————"DESC * BNHK DESCRIPTIONS =%
BNK STATUS: ACTIVE RMVL REOS:
CHAPTER: 13 RMVL DATE:
FOR1 STATUS: SUSPEND PREPT DUE: 12-01-10
TEMPLATE: CHAPTER 13 FHA PSTPT DUE: 10-01-10
MTG CO ATTY: SHAPIRO & MENTZ - LA BNK SETUP: 07-31-10
¢504) 831-7726 FILING DT: 07-28-10
PROP 1HSP: LPS FIELD SERVICES PROCESSOR: FIDELITY OUTSOURCING

e Verify if the file is in Loss Mitigation:

o Look at LMT Status, Loss Type, Attorney
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I MT1
RJ ABADIE
413 SHADY

o . LMT SETUP
SPEC FB UGRKING

VIEU LH COVINGTCOM LA 70433

07/01/09 TYPE CONV.

R LMt A93/0061
RES.

01/24/11

12:02:

* STATUS x

STAT TEMPLATE PROC
R FHMRRPY LTt

EXT STAGE

L18

COnp /REMY
DATE
072710

APPROVED/
DENIED
072710

* ADDITIONAL
DOCS RECEIVED AND UAITIHNG T
DOXDLY: DOCS RECEIVED AND UAITING 1
TAXDRC: OBTAIN & FORUARD TAX RECEIF

~==~ "DESC—~m—m o

LHT STATUS: REHMOVAL
LOSS TYPE: FHNMA
REFERRAL: LH1
TEMPLATE: FNMA REPAY PLAN

SETUP
Q72710

DOXADD :

TYPE
FNMA

REASON

REFERRAL
LM

LOCATION

MQOD
EFF

PREY CLAIM
MOD TYP DFL1
If Active will
show as
Active, If
Not Active
will be
Blank or If

SOLICIATION
07-27-10
07-27-10

UNSUCCESSFUL

NTTORNEY :
Removed 67-27-10

will show  [FC R IV=]=1e 1%

B3209=7 N S B Wor_ OV — O NP2

PROP INSP: LPS FIELD SERVICES

LMIN

RJ ABADIE
413 SHADY
07/27/10
07/27/10

LHT PROCESS HOTES R L.H1 A$3/001

SPEC B UORKING 07/01/09 TYPE CONY. RES.
VIEU LN COVINGTON LA 70433
——————————————————————— ¥ PROCESS NOTES e oo
16:47:33 L1 CLSED TSK / MRTG DENIED
SYS HAS FILED LAUSUIT AGANIST EVERHME REGRUNG AS8S1
NCE HE'S HT GETTHG AND INFQO ABOUT THE LOAN NT BEIN
G TOLD TO MIA / SYS IF I CAN'T LUER HIS INTRST RA1
E HE'D RTHER LET THE ATTRNY 'S HANDLE THE ACCUNT
ORDERD FEES AND COSTS.
F/B PLN BRK CLSD LOSS HMIT URKSTN
RVUD LOAN. ON HHP F/B.
REC ED SECOND TRIAL PAYHENT FROM BRU U/CK
$535.57
RECV'D HHRPFRB DOC'S FROH MTGR U/MONEY
535.57
CLIENT SENDING HOI INFO FIRST THING TOMORROU
HHP VALUE RECD $ 334,000
FORB DOCS SENT TO BRU: TK#¥797604633712;
796616893732
QA COHPLETE -UORKOUT APPROVED
BPO ORDER ¥ 264062

01724711 12:11

Review Notes
to see if there
isa

modification,
trial payment
plan or short
sale

<maan——

OT/2F/10
01/21/10 107:58
08/05/09 :ol:48
Q7/14/09 123:33

127:43 LM
cs7
2LB

LF2

SENMT DENIAL LTR

[AD

06705709 :13:45 3865 ORDER

05/20/09
05/26/09
05/18/09

17
I
132

07
14
13

JC1
DP5
LF2 RETURN *
05718709
03713709

132: 21
13914

SK3
DP3

F L T rewm It 0§ U7 ]

e Verify UPB and Contractual Due Date:
o Verify if the UPB matches with the Affidavit in DLQ1 (MSP)

o Verify the Contractual Due Date is the same on the Affidavit
and DLQ1 (MSP)
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Contractual
Due Date

DLOT 0% DMLINOUENCY OUNR n/a 05/02/11 08:07:54
i3 CONV. RES. per/cLBOFE F/ 0 /CS RGE: IV 1M IR: 5.25000 INV: 282
DUEC 46)  79.877.16 DUE 08/01/07(  3(06/00) ASSUM: RCO:02/01/07
LATE CHRG 00 PAYIT 1.736.46 P: LOTIO OF UATERS

BAD CK FEES 00 L/C AT 69.46  FORT PIERCE FL _adada

OTHER FEES 61600 PAYAT « LG 1.865.92 Mi: Verify the

TOT DUE 80,493 16+ PRIN BAL 396,900 00 ~<Cmumumm— UPB
SUSPENSE 00 PRl 136,40 301 U ST

NET DUE 80.493.16 DLO 2 TIFE.PAY 25 DAY HARRISON NY 10528

0/ SALVATORE J OLIVIA 914-699 6201

C/D 00700 MARITZA PALLONE-OLIYIA 3 UK = PRIFARY 914 713 0005

(i ~ ADDITIONAL TESSAGES = ug: p
NCTIVE FOREELOSURE CHSHIER STOP §
LOAN 5 IN FORECLOSURE, F/C STOP = I LOAN PAST DUE 46 TMONTHS
- HNVE INVESTOR HERDER INFU = -
INV/CRT: 282 001 BRANKCH BANKING & TRUST CO !
SRIL DAIL: PRIN BRI : 396.,900.00 INY 1 ORN=: 0881096071
L OAN DATE: 04/20/04 INT RATF: b.25000 POOL =
PATUR DATE: 05707 PS1: 1,736.44 CONTRACT: .
ASSUMP DATE PEND [R: PIiL CO/CERTs:
ACQUIS DATE: 062/01/07 PEND P&I1: POOL CO/CERT:

¢ Verifying Investor:

o Verify the Investor, Loan Date, and Maturity Date by going to
DLQ1/INVE (MSP)
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DLO1 ! QX DELIHNGQGUEHNCY OCUNR nva 91724711 08:01:28
13 GONV. RES. PER/CLS/0FF Frs ~CS AGE: 6Y 9N IR: 5.25000 INY: 282
DUE( 42) 12,931, DUE 08-/01/07( J{o0s30) ASSUN: ACQ:02-/01-07
LATE CHRG . PAYNT 1,736.46 P: LOT19 OF UATERS

BAD CK FEES . L€ ANT 69.46 FORT PIERCE FL 34949

OTHER FEES 550. PAYHT + LC 1.805.92 M:

TOT DUE 73,481, PRIN BAL 396, 900.00

SUSPENSE . P&I 1,736.44 301 W ST

HET DUE 73.481. DLQ 2 TINE,PAY 25 DAY HARRISON NY 10528

CrS SALVATORE J OLIVIA 914-698-6201

CsD 0Q/0C¢ MARITZA PALLONE-CLIVIA 3 VUK #% PRIHNARY 914-713-0005

H * ADDIYEIONAL MESSAGES =
DOXADD: DOCS RECEIVED AND UAITING TO BE EXECUTED

DOXAD3: DOCS RECEIVED AND UWAITING TO BE EXECUTED
* INVESTOR HEADER

INVsCAT: 282 001 BRANCH BANKING & TRUST €O -.4-
SALE DATE: PRIN BAL : N Investor

396, 900. 00 INY LOANS:

LOAN DATE: 04/20/04 _ POOL ¥ :
Loan Date

MATUR DATE: 05707 P&I: 1 TRACT &:
ASSUNMP DRATE: PEND [R: rie ww/CERT ¥ :
ACQUIS DATE: i L 107 PEHD P&I: POOL CO/CERT:

Maturity
Date

o Verify that the Affidavit states — Everbank is the holder and
not the owner, if not applicable.

3. After review of the records. Affiant states that this account is for a debt arising from a

Promissory Note and Mortgage on real estate. and that EverBank is the true lrolder of the Promissory

Note and Mortgage. 4\

“HOLDERZ, -
NOT THE:

OWNER "~

o Verifying Referral Date (which is applicable for some state requirements),
Complaint File Date (which is applicable for some state requirements),
and/or Sale Date:

o Verify the Referral Date, or Complaint File Date, or Sale Date
by going to FOR3 (MSP)
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+t OR3 . FOR TRACKING FNS 2827001 01/24/11 08:09:39

SJ OLIVIA L: F:0 B: R: 08/01/07 TYPE CONV. RES. H:F F:1
LOT19 OF UWATERSONG P FORT PIERCE FL 34949
ferral oo couln  QCTUAL STEP STEP DESCRIPTION PRED
Referra / 111607 020 REFER TO ATTY/TRUSTEE
Date 11107 192610 064 PROPERTY VACANT 020
102610 102610 440 INITIAL SECURING ORDERED 0664
110510 441 INITIAL SECURING COMPLETE 440
072710 910411 906 JUDGMENT HEARING SCHD 020 984
111607 061908 497 LOSS MITIGATION HOLD #1 020
061908 498 LOSS MITIGATION FRILED #1 497
111607 022708 154 COURT DELAY 020
032708 £32708 155 COURT DELAY ENDED 154
032708 111209 632 COURT DELAY BEGIN #2 155
Complaint 111209 123009 633 COURT DELAY END #*2 632
p <o~y 112907 029 ATTORHMEY NCKNOULEDGEMENT 020
File Date -1?1107 001 FIRST LEGAL ACTION 029
011EM8 1272907 210 SERVICE COMPLETED 001

083110 240 FINAL JUDGEMENT 210
020410 165 ANTICIPATED SALE DATE 001
020410 170 SALE DATE 165 S

(=g 0 e """ @ ¢ BZ ]

Sale Date

¢ Verifying Interest:

o Verify the Interest by doing the following:
" Payl (hit F1)

PAY1 PAYOFF BANKRUPTCY/FORECLOSURE RLERT 61/24/11 08:20:11
NAME SJ OLIVIA

KA KK KK K KKK 3K K KK K 2k 3K K DK 03K 3K 3K K 2k 3K 3K A o 2 Sk 3R 3K 2K 3K A 3k R oK 3R 3 300K O K K K K K KKK KR KOk KR S 3R K oK ok K K K K
* ALERT x

2K 3k 2 Sk ok K A i 33k i ok 3k o sk ok ok Ik oK 3K 33K 0K K 3R 32 3K03K K K K3 K KK 0K DK 0 SK KK KK ok KK K KK 3 3k Ok K kKO K0 R ke 3K K 300K KK K K K KK

LOAN 1S IN FORECLOSURE, F/C STOP = 1

PRESS PF1 TO CONTINUE PAYOFF. PF9 TO INITIATE FOR1 OR CLEAR TO EXIT

3K 2K 40K R K 30 3K K0 23030k KKK K K 0 I0K K DK 303KOR 030 K030 K0 XK K R K I 030K K K KK 0 K0 KK K K KK K K K K R K K K K K K KK K K K K K K K

X ALERT *
2 32 3K OKOK K 3K 3K KK OK IR 3K K K 30K K K KR Kk KK K 3K KK K 2K K30 30K 3Kk KK Dk 3K K 2K KK K KK K 3KOK 3K 3K K K 3K Kk 3K 3Kk 33K K KK K K0 K K K K

* ADDEITIONAL MESSAGES x
DOXADD: DOCS RECEIVED AND UAITING 70 BE EXECUTED
DOXAD3: DOCS RECEIVED AND UAITING TO BE EXECUTED
DOXDLY: DOCS RECEIVED AND UAITING TO BE EXECUTED
ACTIVE FORECLOSURE
LOAN IS IN FORECLOSURE. F/C STOP = 1 LOAN PAST DUE 42 MONTHS

E3:21/, 352 I NV | S | I D U (O N0 P/
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i
PAY1 LOAN PAYOFF INFORMATION 91/24/11 08:21:25

3

BILLING NAME AMD ADDRESS MORTGAGOR & CO-MTGR SSN MAN CODE IR
SNLYATORE J OLIVIA PAY PERTOD ‘pe3
MARITZA PALLONE-OLIVIA - - PROPERTY ADDRESS---- --  MONTHLY ora |
301 U ST LOT19 OF UATERS PAY METHOD F-——
HARRISON NY 10528 FORT PIERCE FL 34949 COUPONS il
TOTAL PRIN BALANCE DUE DATE  LOAN DATE  LOAN TYPE 13 ; PFE
396,900.00 08/01/07 04/20/04 CONV. RES I ey
wmeome oy = - -PFG:TO FAX ([
CONTACT NAME ;; . CONTACT PHONE NO. _ /_  _ __ | Al
MAIL TO HNAHE AND ADDRESS OTHFR THAN BILi ING NAME AND ADDRLSS ikl
1 PF1S
STATE z1ip Trol

3
COMTACT2 NANE | ) . CONTACTZ PHONE NO.
1

3 STATE

PF3:  TNVESTOGR COMMENTS————— x ADDITIONAL MESSAGES *——— T o o e
DOXADD: DOCS RECEIVED AND UAITING TO BE EXECUTED
DOXAD3: DOCS RECEIVED AND UAITING TO BE EXECUTED
DOXDLY: DOCS RECEIVED AND UAITING TO BE EXECUTED

ACTIVE FORECLOSURE
ILOAN 1S IN FORECILLOSURE. F/C STOR = 1 LOAN PAST DUE 42 MONTHS

" Pay2, Enterin “As Of Date” (which can be found
usually on the 2" page of the Affidavit),

business record. a true and correct copy of which is attached hereto as Exhibit TAT as of

November 26% < T Asofbate:

Principal Due on Note and Mortgage $396.900.00
Pre-Acceleration Late Charges: $0.00
Interest due from July 1, 2007 through $70.884.81

November 26, 2010 at 5.25%

= Note: If this is a FHA Loan and you enter
01/20/11, you can still have this calculated by

Holding Shift Key and F3, Tab over to REVI and hit

“v" (hit F1)
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PAY2 PAYOFF CALCULATION 01/24/11 08:23:02
NAME SJ OLIVIA CONTACT NAME SALVATO gl Tl

8s OF  VERBAL REVI REF1 pavT cst_oD Dk i)
21725711 H N “y”
CCN  CALC HTHD P/DH W EllIER  nsG DA
D %P 00 1 90
. CALC INT: 2 ¢1>THROUGH (2>T0 AS OF
* ADDITIONAL MESSAGES *
ING: AS—DF DATE IS SIX MONTHS OR MORE BEVOND IOAN DUE DATE
HAS INVESTOR—LEVEL COMMENTS.
DOXADD: DOCS RECEIVED AND UAITING TO BE EXECUTED
DOXAD3: DOCS RECEIVED AND UAITING TO BE EXECUTED
NOXDI V' DOCS RECEIVED AND UAITING TO BE EXECUTED

As of Date R
I 01\, RES :
DISTRIBUTION TYPE 1 CONSTANT P&I
INTEREST RATE 5.25000 DUE 08/01/07
1NV NAME BRANCH BANKING & TRUST CO
[NV LOAN 282-001-0881096071
INV PHONE 000/000-0000

5,247,920 N 7> 3|

®»  Pay3 — will show the Per Diem Rate which needs
to be matched to the Affidavit and will include any
additional fees that might be claimed (hit F1)
o If the Per Diem calculates per month rather
than per day then we must manually
calculate by the following formula:

UPB x Interest Rate {for ARM loans,
you would take the most current
interest rate) /365 = Per Diem per
day

Example: $396,900.00 x 5.25%/365 = $57.09

Per Diem
Rate on the
Affidavit

Plus interest of $57.09 per day from November 27, 2010.
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AS-CF 01/25/11 PAYOFF FEES AND PERDIERN 01724711 08:33:24

15T HORT PERDIENM INTEREST - ASSESS UAIVE ADDITIONAL FEES
RATE AHMOUNT ¥ .00  BUPLICATE STHMT FEE
01725711 05. 25000 57.09 H 2 .06 PRIORITY HANDL ING
CALCULATED .00  DEHAND STATEMENT FEE
.00  HISCELLRANEOUS FEE
.00 NV ASSIGHMENT FEE
.00 RFCORDIKG FEE
.00 RECONVEYANCE FEE
olo)
.00 ACCUH LATE CHARGES
ACCUM NSF CHARGES
OTHER FEES DUE

N
H
N
N
N
N
H
N
N

MEMO 1TEMS
PAYMENT L/C 69.46 TYP 13 ST © INV 282 Q01
PF3: INV COMMENTS, 15T-— PR, AL HMESSAGES *—— FEE COHMENTS
DOXADD: DOCS RECEIVI 5 TO BE EXECUTED

DOXAD3: DOCS RECEIW Rate 5 TO BE EXECUTED L.
DOXDLY: DOCS RECEIvVLETrmr=nrins 10 BE EXECUTED Additiona
ACTIVE FORECLOSURE Fees

LOAN IS IN FORECLOSURE, LOAN PAST DUE

= Pay4 — will display the following on the Left Hand
Side of the Page:

Principal Balance

Interest

Pro Rata MIP/PMI

Escrow Advance (Taxes, Hazard Insurance,

Flood Insurance, Mortgage Insurance and

Payments)

5. Escrow Balance

Suspense Balance

7. Total Fees (Recording Fee and Priority
Handling Fee)

8. Accum Late Charges

9. Accum NSF Charges

10. Other Fees Due (Property Preservation),

11. Recoverable Balance (DDCH)

12. Interest — Rate Ranges and Date Ranges

13. Total Interest {which is calculated

systematically using information input

including interest rate and good through

BN

o
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date) Note — if Pay4 shows multiple
interest rate changes, the interest rate
should show VARIABLE)

14. Total Payoff

*+* PAY4 shows the interest amount through the good through date, but will
show all other figures/advances to the present date of when the figures are
pulled.
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PRY4 AS-0F 01/25/11 PAYOFF CALCULATION TOTALS ©1/24/11 08:39:25
NAME 35J OLIVIA CONTACT WNAME SALVYATORE J OLIVIA

PRINCIPAL BALANCE . . RATE CHANGFS

INTEREST 01/25/11 . 300.6C INT FROM RATE
PRO RATA MIP/PHI . 07/ /07 2.25600
ESCROU ADVYANCE , . 01/25/11

ESCROU BALANCE

SUSPENSL BALANCE

HUD BALANCE

REPLACENENT RESERVE

RESTRICTED ESCROU

TOTAl. -FEES

ACCUN LATE CHARGES

ACCUN NSF CHRARGES

OTHER FEES DUE

PENALTY INTEREST .

FLAT/OTHER PENALTY FEE . TOTAL INTEREST

CR LLIFE/ORIG FEE RBATE . TOTAL TO0 PAYOFF
RECOVERABLE BRLANCE . . NBER OF COPIES: 1

(3,247,952 R | B -

74,300,060

74,300.60

6 That the mmount presently due upon said Notdand Mortgage. as shoyn by fhe
business record. a tiue and contect copy of which 1s attached hedeto as Exlubit TATH as of
November 26% _ is as follows: to wit. J

r
Principal Due on Note and Mortgage $396.900 {0
Pre-Acceleration Late Charges $0.
Interest due fiom July 1. 2007 tuough $70.884 81
November 26™, 2010 at 5 25%

ADVANCES MADE AND PAID BY PLAINTIFF:

Property Inspections $739 00

Escrow Advance $90.574 87

TOTAL ADVANCES: £91.313 87

TOTAL: $559.098.68
Plus mterest of $57.09 per day fiom November 27. 2010.

¢ Verifying and Calculate Late Fees:

o Verify - Go to LPS Desktop at
https://Ipsdesktop.com/LPS/Login.aspx
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rs), desktop

Username Idatul a

Password |

Company |everhome

LPSDesktop V2.8 1117 2010
Powered By LPS Portfolio Solutions
@ 2011, Lander Processing Services

LPSDesktop™ 1 a trademark bf Lender Processing Servicas in the United States andjor ather countnes

Version 1.0 050311

o Enterin Username, Password, and Company

o In the top right hand corner of the screen, enter in one of the
following information such as loan number, loan number like,
Vendor Reference Number, BK Case Number, Borrower,
Property Address, SSN, NTRID, NIEID, Case Name, Document,
or Prior Service Number.

SoFind] __ || By|Borrower =] IE
o o Loan Number [

Vendor Ref No
BK Case Mo
EBorrower
Property Address
SSN

NTRID

NIEID

Case Name
Document

o Click on the radio button next to the search field.




o Ensure that the information provided to search is the correct
information that is brought up in the Process Screen.

P
{5 Process Screen JJMANR- OLIVIA, SALVATORE 4
Toolbarg: 1@{’“@.@[:] ) ) B o o
Servicer: EverHome Loan.m Yendor: LOGS (FL) - Shaplrn&ﬁshman
RID: 251772025 Investor: Other #0881096071 Prior Service Number: Add
Yendor Ref: 07-86046B-AFF
Mortgagor: OLIVIA, SALYATORE Propetty Address:
Mortgagor: PALLONE-OLIVIA , MAR!TZA LOT19 OF WATERSONG P
Start: 1f11/2011 Status: 3 PP FORT PIERCE Florida 34949
Saink Lucie

* Verify the Borrower’s Name, Address and Loan
Number with the information in MSP and on the
Affidavit,

* Gotothe Tool Menu

= Then to View Docs (a pop-up window will come
up with all the docs pertaining to the file).

«EFRLRBROD

feritome  Loan RS Vendor LOGS{FL) - Shapiro, Fishran and Gad'wé. up
f02 Investor Offer S083:096071 Prior Service Ny,
Vet et G
OLIVIA, SALVATORE Property Address
PALLOKE OLIVIA , MARITZA LOT 19 OF MATERSONG P
o1 Stane. O QP FORT PIERCE Flords 14999
Santluoe

R aacm » Creotz Task 3} LaunchProcess @ SetRecwrexe

O ActneSteps ¥ EdtGanersiInfo % Loan AssetInfo 7 Sgnature Requred
inan nife soreen revieved for changad ACton Bnd/or vest Lte o the name of nfo i  AddCantact [ Easteplnfs O Logiomn @) stapsey Tmewine

M AddDocs B “RRefesh B Payoff tequest & vew Al Conxcs
HoMd Davs. © B AsdNote O FeesindCoss & Processindo @ vewDos <

B AssctSomrevinfo [ FleTracsfe Form & Pullnstep ) vewlntercoms

F saw g Hoks ) ::":;;“’m (™) VenHotes

D Credingue .E] Invoce T Reites Fles Qv Tasks

@ Close Pracass O sues B Beorosecsons o

£ Creaw Intarcom B oomert Request

Manage Toolbar
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View Imaging Document(s)

K]

Imaging Information

Company: EverHome Mortgage
Loan Humber:

I Documents Currently Available Within Imaging I .

1a
s}
Y

+
2

i

=i

Event D # Document Type Approval l;i_DzZ Nurg?er Upload Uploaded
i Name Status (in Date Time By
Zonﬁrnl Bytes) Pages
uiat}| |1825359¢2 A FIDAVIT NIA 150627 |4 ;'2:3;22:%10 124 [enn Dtz
| T - NiA 502876 |10 ﬁ‘:l’i’é%” 1214 |€ca Brandao
__‘ 200745087 |AFFIDAVIT NiA 1567110 |25 g’,ﬁ’éﬁ;‘ 1225 [11ca Brandao
| fz00726135 | srFiDAvIT N2 1567126 |26 Fz,’[}f;’g%“ 1228 [e1ca Brandao
208588486 | AFFIDAVIT NA 1567704 |25 :ﬁ’f&’;‘ 914 ‘enca Brandao
oo T T @™ &% -
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= Gotothe NOTE



— /3 LPS | desktop Document Management - Referral Packages/Document{s} Vi P MMM|EIE
; E] https:,ffdmc.ipsdesktop.com;‘AppilcatJonJImagzngDocumentsDownloadExterna!.aspx?Imagmg!dentlﬁer=59697332?5504ﬁ“.':I & J -
Escrow ~ Gorporate - 512812009 11 56 [Desmond = byssq
1244871881 o -k downs NI 12351111 ALL(CTS tiitchell -
Escrow - Corporate 8/2512009 2 26 |Coral
132130838 Breakdowns NIA 122445 1 PI(CT) Chambers
N Escrow - Corporate ~ 71612010 3 08
159072397 Breakdowns N 87853 1 PLI(CT) Ebaony Turner
o Escraw - Gorporate 215120113 44 |Vanessa
N 200804713 Breakdowns Pt 86700 ! PLY(CT} Walton
B7123274 |Lost Note Affidawt N/, 131093 |3 iﬁ 1(5]?}08 120 Enca Brandac
83370024 |Lost Note Affidawt NIA 131004 |3 51512008843 e Brandao
AN (CT)
5 —=[loa
91570375 |LostNote Afidavit  |Nie 131230 |3 BI13/2008 1248 | caBrandao | & |8
PIA(CT} lt ¥
= - 81542008 1 29 Alda ’
95057716 |Misc Correspondence {N/A 627886 |7 PLI(CT) Secerbegovic — biets
Note 8/5/2009 9 30 |
131995054 |Mote 1J 2 |3 N N Dian Lidly {3 arad
I {CT; i
Chck te View this document ~ 1112242010 ! Bra
18822 1o mﬂgﬁl NA& 6594 1 10 48 AL4 (CT) Gail lixon
i
1/7/2008 5 21 Llichelle 1) Brag
-3
79847401 |Recorded Deed /&, 39034 1 PLL (CT Capence :
Bra
Recorded Lortgage - 72008521 |INichelle I
18847403 Deed of Trust NIA 978208 124 P (CT} Caporica i [.“,.:’
=HITFEATAATN _INafasmal laatsminbimmm _ fR0IA, SDante A . ;11!}9[2007 Naiasa ,_i’
Pone . LT @ nemet T T [ R 00% - g

= Then click on Open when the Adobe Acrobat Window
pops up.
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A

! | [6H&0ANR & 42|

. {—

' ' Do pou want to open or save this file?

Type Adobe Acrobat Document

I@&] Name SEJTEER rcte.pdf bed
o

From dmc.ipsdesktop.com

|3
i

i Open

haim your computer 1f you do not tiust the source, do not open or

{@ While files from the Internet can be useful, some files can potentially
save this file What's the nsk? lf

T 1 1 ] Wﬁt TRIWE ~ 2

= Verify the Property Address and Original UPB.

LHLiS 15 A Balliun MURlGAGE AND iHe £LINAL PRINCLPAL PAYMENT Ok I'HE BRINCIPAL
BALANCE DUE UPON MATURITY 1S $_396,636 43 TOGETHER WITH ACCRUED INTEREST, IF ANY AND

ANY ADVANCEMENTS MADE BY THE MORTGAGEE, N TIEUNDER THE TERMS OF THIS MORTGAGE
- , v, '
Apr:l 20, 2004 WEST PALM BEACH_-:"lorida
[Date) [Criy) [State]

WATERSONG WAY, FORT PIERCE, FL 34945
[Property Address]

1. BORROWER'S PROMISE TO PAY
In retum for 2 loan that | have received, 1 promuse Lo pay U.S § 395, 900. 00
plus interest, 1o the order of the Lender The Lenderis R-G Crown Bank

1 will make all payments under Lis Note i the form of cash, check or moncy order
[ understand that (he Lender may transfer this Note The Lender or anyone who takes this Note by transfer and who s enutled
lo receive payments under this Note 1s called the "Note Holder *

2. INTEREST
. Tnlerest will be cherged on enpad princrpal unbl the full amount of Puncipal has been paid 1 w:ll pay interest ata yearly rate
o 5 250%
The interest rate required by this Scetion 2 15 the rate T will pay both before and aficr any default described m Section 6&(B) of
tus Note

2 _DALIASRRILL
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= Then scroll down to Paragraph #6 or to the Late Charge
Verbiage to verify that MSP reflects the correct
percentage and payment for Late Charges.

e
If a}Luw‘ which applies to thus loan and which sets mazimurm Ioan charges, 15 (inally interpreted so that the inlerest or other

Inan charges collecied or o be collecied m connection with Uws loan exceed the permutted himins, thea (a) any such loan charge |

shall be reduccd by the amount necessary ko reduce the charge 1o the pormitied lomit, and (b) any sums already collecied from me

which exencded permitied limits wil be refunded to me The Note Holder may choose o make tus refund by reducing the .

Principal [ owe under this Note ar by making a duect payment to me. 1 a refund reduces Principal, the reduction will be treated as

a purtal Prepayment f

6. BORROWER'S FAILURE TQ PAY AS REQUIRED

{A) Late Charge for Overdue Payments

If the Note Holder has not recerved the full amount of any monlhly payment by the end of 15 calendar days
after the dale iL1s duc, I will pay a late charge to the Notc Holder The amount of the charge will be 5 000 %of
my overduc payment of principal and interest § will pay this late charge promptly but only once o each Tate payment.

(B) Defanlt
111 do not pay the full amount of each monthly payment on the date 1t 15 duc, [ will be 1 defaule

(C} Notice of Default ) .
IFT am n defauly, the Note Holder may send me a written nobice telhng me (hat If T do not pay the overdue amount by a
certain dale, the Note Holder may requirc me 1o pay immediately the foll amount of Principal which has not been paid and all the

mnterest that 1 owe on that anwount That date must be at least 30 days after the date on which he notice 1s madled 15 me or debivered
by other means

* Then go to MAS1/LTE1 to verify the percent of the Late
Charges.
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FAST L OAN
NOTIE SJ OLTYIN
tiee - LATE CHARGE

LATE CHARGE CALCULATION METHOD: -« SRGIRUCI | (51, THEN ENTER

FHCTORS BELD il (0 | Cf )
Method

W OF PRI WITH $ LIMITS § AMT NUT GREHTER THAN % OF P&I

D -
% OF NET PRYRT ULEH § LITIES E - $ AT NOI GRLATER [NAN % OF 10} PAYI
F - $ AMT NOT GREATER THRN % OF PREN BAI

 OF PRIN BRE WITH S LIMITS
% OF DELO PAYMT INT. UETH § LIRIT
o OF TOT PRYDT UHIH S LINEES
- % COICULATION --FIXED S DIMOUNT-- COMPARTSON
RATE MINTTIN rAk L run GOLLAR IAX1 U LATE CHARGI
% $ ANOUNT $ AMOUNT ANOUNT % RRIL PLRCENTAGL

- 4. oo & Percentage [ 0.800

GRACL — RLFINDER B owncwuiiee o IR LESSLR/GRLAILA
onys DNys nnys IND OPTTON

ADBITIONAL MESSAGLS = ---ommm oo
OCITFL: VERIFY FILE CHECKED IN AT [RON MT. UAREHOUSE
PRPVAC: LPS HAS INDENTIFIED PROPERTY AS A VACANT LOT
LOAN IS IN FORECLOSURE, F/C STOP = 1 TATURED LOAN 05/07

= |f the LATE CHARGES ARE SET UP INCORRECTLY, PLEASE
GIVE TO MICHELE deCraen. If LATE CHARGES ARE
OVERSTATED THEN WE CAN PROCEED BUT THE LATE
CHARGES ARE WAIVED.

o Verify - Late Charges by going to the FOR3 (MSP) to
obtain the referral date or complaint date (reference the
matrix to verify the appropriate date for late charges
depending on state guidelines)

FOR3 . FOR TRACKING FNS 282/001
SJ OLIVIA L: F:A B: R: 08/01/07 TYPE CONY. RES.
LOT19 OF VATERSGHG P FORT PIERCE FL 34949

ACT SCHED ACTUAL STEP STEP DESCRIPTION
- 111607 111687 0620 REFER TO ATTY/TRUSTEE
111607 102616 064 PROPERTY VUACANT 020

102610 102610 440 INITIAL SECURING ORDERED 064
110310 441 INITIAL SECURING COMPLETE 440

o Go to FEE1 — Selected Codes 1 (Enter)
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o LATE CHARGES - can be calculated by subtracting any
charges after referral date or complaint file date that is
IF all the previous charges and payments equal each
other out (please refer to Figure 1.1}.

o LATE CHARGES — can also be calculated by starting from
the top (first page) and going to referral date, complaint
file date, or whatever is applicable according to state
guidelines.

Figure 1.1 Subtracting from the NET
FLED FEE ACTIVIZY LENCER 05702711 09:64:27
<

‘A ECTED CODES | T Enter1in PAGE 3 OF 4
-LIE LEE ROBINSON JR Selected URIVE
{ANNE | PLAYER Codes
FL 33511
e DATE DATE DATE
]PTIUN ASSESSED AMOUNT ~ PRED AMOUNT URTVED AMOUNT

it LIMAGES 17-30-08 96.51
1 LREE CHARGLS 02 16-10 N
I LATE CHARGES 0316 10 16.43
I LATE CHARGES 04 16 10 1643
1 [NTF CHARGES 05 17 10 a6.43
1LNTE CHARGES 86 1510 16.43
i LATC CHARGES D7 1610 46.43
1 LATE CIARGES 08-16-10 46.43
SHARGS W-16-T0 05,03
T LOTE CHARGES 10-18-10 4643
t IRATE CHARGES 11610 46 .43
1 LATF CHARGES 12 16 10 46 43
1 INTL CHARGES 01 18-11 46 43
NET 723.72 TOTALS 1371 653, 76

Version 1.0 050311



FERY FEE ACTIVITY LEDGER 00702718 09:07:11
SELECTED CODES 4 FROR TMBDYY PAGE 4 OF 4
UILLTE LFE ROBINSON JR 1745 KIRTLEY DRIVE
SUZANNE I PLAYER BRANDON

FLO33511-

FEE onTe DATE OATE

CODE DESCRIPTLON  ASSESSED PAID AMOUNT  UATVED ANOUNT
I 1ATF CHARGFS 07-16-11
1 LAIE CHARGES 03 16 11
t LATE CHARGES 04-18-11

NET 123.17 < | 1
<« NO TORE ITENS IN HCTIVITY LEDGER ==

o ldentify the NET {bottom left hand corner of the screen)
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IREFERRAL DATE 8/31/2010) ’ i ' E
—_—— J— - - e — — T _ J“ i
Date 4 O T O S
3 4 f
Late Fees Are ’ ‘ | !
Collectible up to ‘ ' :
REFERRAL DATE | ! l |
therefore, in this ' |
scenario we remove 5
anything AFTER THE : |
REFERAL DATE which ' ‘ ‘ ’
will calculate Late ' i T
Charges appropriate ' : i
Rules for Late Fees: [according to guidelines. | i, i fe e} ;
LATE CHARGES
|
Amount Item
Description Date Amount Repaid Balance | Notes
Late Charges 9/16/2010| & 4643
Late Charges 10/18/2010| 5  46.43 -
Late Charges 11/16/2010| S 46.43 L
Late Charges 12/16/20101 S 46.43
Late Charges 11820115 4643
Late Charges 2/16/2011| 5 54 65
Late Charges 316/20111 S 54 65
Late Charges 4/18/2011| § 4643
5 .
INET S 723.72 |Escrow Total [ 5 (335.84)
I
| I e
Affidavit s 33584} g
Actual $ 335841 N ]

o Subtract - use the referral date or complaint file date
and subtracting any Late Charges after either date
depending on what is applicable {which can be found on
FOR3) (to scroll hit F8)
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Figure 1.1 Calculating up to REFERRAL DATE or COMPLAINT FILE DATE

FHEY FEE ACTIVITY LEDGER 65762711 09:08:36

SELECTED CODES 1 FRON MDYy GE 1 OF 4
UIELTD LEE ROBINSON JR 1745 KIRII‘
SUZRANNE T PLAYER

I 33511

FEE DRTE DATE
CODE DESCRIPTION  ASSLCSSED AMOUNT o/ PATD AMOUNT  UALVED ATOBNT
| LATE CHARGES 1?2 16-03 39.38

1 1A1E CHARGES 12 2¢-03 R —

I LATE CHARGES gt 18-05 I I e ———
I LATE CHARGES 01-31-05 5.5

I tATL CHARGLS 05 16-85 43.19
I 1RTE CHARGES 05-20-05 43.19
I 1ATE CHARGES 06 16 9o 43.19

1 1ATE CHARGLS 08-16-85 43.19
I LATE CHARGES 08 23-05 43.19
I LRIE CHARGES 09 16-05 43.19
1 I 81F CIARGES 03-22-0% 43.19
| LATE CHARGES 02 16 06 .81
I LATE CHARGES 09 18-06 16.03

NET 123.12 TOTALS 1311.48

<< AT BEGINNING OF ACTIVITY LEDGER =~

PAYMENT

PAYMENT

ey e/

o ADD - up to the referral date or complaint file date and
ADD ALL Late Charges and Payments before either date
depending on what is applicable (which can be found on
FOR3) (to scroll hit F8)

< Example:
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Amount Item
Descnption Date Amount Repaid Balance | HNotes
Late Charges 1216/2003| 5 3938
Repaid 12/22/2003 S 39 38
Late Charges 11820055 4961
Repaid 1731/2005 S 5 55
Late Charges SME/2005( 5 4319
Repaid 512012005 S 4319
Repaid 6/16/2005 3 4319
Late Charges 81672005 & 4319
Repaid 8/23/2005 5 4318
Late Charges 9/16/2005[ 5 4313
Repaid 8/22/2005 3 4319
JRepaid 2/16/2007 S 087
JLate Charges 918/2006 $ 4603
late Charges 10117/2006] § 4503
BRepard 10/23/2006 s 45603
IRepau 11/6/2006 5§ 4503
ILata Charges 1/16/2007| § 4603
ILale Charges 2/16/2007| 8 5015
ILale Charges ING2007[ 5 5015
JRepaid 372012007 S 14533
Late Charges 5/16/2007) % 5015
Repaid 6/11/2007 5 5015
JLate Charges 8/1672007{S 5015
Repaid 9/11/2007| S 50 15
Late Charges 9/17/2007|§ 5015
Late Charges 12/6/2008| 5 4636
fRepaid 12/30/2008 S 9651
YLate Charges 21620101 § 5726
lLale Charges 316/2010)5 46493
JLate Charges 4/16/2010( 5 4643
fLate Charges 517/2000[ 5 4643
ILate Charges 6/16/2010| 5§ 4643
ILata Charges 7/16/2010/ 5§ 4643
Lata Charges 8/16/2010[ § 4643
5 -
Escrow Totat]| 5 33584
Affidauit 335 84 o o
Actual 3584l

¢ Verifying and Calculating Property Inspection:

Version 1.0 050311

o Verify Property Inspection by going to FEE1 — Selected
Codes 6 (Enter) (to scroll hit F8) — and calculate Property
Inspection Charges until the As of Date or Good thru
Date (whichever is applicable depending on state
guidelines) which can be found on the Affidavit.




5. Thai EverHome Mortgage Company’s records show the payment due Augusi 1,
2007 and all payments thereafter have not been paid.

6. Thal the amount presently due upon said Note and Mortgage, as shown by the

business record, a true and correct copy of which business record 1s attached hereto as Exhabit
“A”[ as of November 26, 2010)15 AS Of}DATE

Principal Due on Note and Mortgage $396,900 00
Pre-Acceleration Late Charges. . $0.00

Interest due from July 1, 7 through GO ] $70,884.81
November 26, 2010 . -GO0D, ,
“THRU DATE

ADVANCES MADE AND PAID BY PLAINTIFF:

Property Inspections $533.50
Escrow Advance $90,574 87
TOTAL ADVANCES; $91,108.37

FEE . 01/24/11 08:52:23
STLECTED CODES 6 _ Enter 6 in PAGE 1 OF 3

4 VATORE J OLIVIA Selected
W 1120 PALLONE-OL IVIA
Codes NY 10528-

FRE DATE DATE

(@DE DESCRIPTION ASSESSED AMOUNT AMOUNT UATVED AMOUNT
PROPERTY INSPECT 09-24-07 15.00
ey’ INSPECT 10-26-07 15.00
FEE1 ’ INSPECT 11-28-07 15.00
!/ INSPECT 12-31-07 15.00
rrurer: ¥ TNSPECT ©1-28-08 15.00
PROPERTY INSPECT 04-25-08 15.00
PROPERTY INSPECT 06-05-08 15.00
PROPERTY 1INSPECT 06-25-~08 15.00
PROPERTY INSPECT 07-23-08 15.00
PROPERTY INSPECT 09-19-08 25.00
PROPERTY INSPECT 09-25-08 13.50
PROPERTY INSPECT 10-22-08 13.50
PROPERTY INSPECT 11-20-08 13.50

550.00 TOTRLS 556.00 0.00 0.00

[3]
6
6
6
(5]
6
6
6
6
E

ra

el 0 — = 0 ew W —— @ & V.7 ]
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FEE1 FEE RCTIVITY LEDGER 01/24/11 08:53:105
SELECTED CODES ©& FROM MHDDYY PAGE 2 GOF 3
SALYATORE J OLIVIA 301 U ST
MARITZA PALLONE-OLIVIA HARRISON

NY 10528~

FEE DARTE DATE DATE
CODE DESCRIPTION ASSESSED AMOUNT PAID AMOUNT UAIVED AMOUNT
& PROPERTY INSPECT 12-22-08 13.50
PROPERTY [INSPECT 01-26-09 13.50
PROPERTY INSPECT 02-27-09 13.50
PROPERTY INSPECT 03-23-09 13.50
PROPERTY INSPECT 64-22-99 13.50
PROPERTY INSPECT 05-28-09 13.50
PROPERTY INSPECT 06-29-09 13.50
PROPERTY INSPECT 07-22-09 13.50
PROPERTY INSPFCT 09-28-09 13.50
PROPERTY INSPECT 10-28-09 13.50
PROPERTY INSPECT 11 -30-09 13.50
PROPERTY INSPECT 12-29-09 13.50
PROPERTY INSPECT 02-01-10 13.050
550.00 TOTALS 550.00 0.00 Q.00

MO OOOO

=

om0~ L Waw L _____1® & U.7 |

FEE1 FEE ACTIVITY LEDGER @1/24711 08:53:54
SELECTED CODES 6_ __ FROM MMDDYY PAGE 3 OF 3
SALVATORE J oLIviA 301 U ST
MARITZA PALLONE—-OLIYIA HARR I SON

NY 10528

FEE DATE DATE DATE
CODE DESCRIPTION ASSESSED AMOUNT PAILD AMOUNT UAIVED AHOUNT
PROPERTY INSPECT 02-22-10 12.50

PROPERTY [NSPECT 03-24-10 13.50

PROPERTY I[NSPECT 05-03-19 15.00

PROPERTY INSPECT 05-28-10 16 .50

PROPERTY INSPECT 07-02-10 16.56

PROPERTY INSPECT 08-02-10 16.50

PROPERTY INSPECT 08-23-10 16.50

PROPERTY INSPECT 09-27-10 16.50

PROPERTY INSPECT 10-26-10 16.50

PROPERTY INSPECT 11-23-10 16.50

PROPERTY INSPECT 412-28-10 16.50

[2ReReNeNeNo v o ekl

NET 550,00 TOTALS 550.00 0.00 0.00
*x MO MORE ITEMAS [N ACTIVITY LEDGER *x

:—L——IZHIJE::J

business record/ a true and correct copy of which is attached hereto as Exhibit CTAT as of

November 26® .| AS OFDATE | wit:

Principal Due on Note and Morigage $396.900.00
Pre-Acceleration Late Charges: $0.00
Interest due from July 1. 2007 through $70.884.81

November 26, 2010 at 5.25%
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o CALCULATION - Subtract anything after the AS OF DATE
or COMPLAINT FILE DATE from the NET

» EXAMPLE - $550.00 (NET) - $16.50 (12/28/10 — REMOVE)
=$533.50

¢ Verify Recoverable Balance or Corporate Advances Fees (which has
Attorney Fees, Property Preservation, Appraisals, Grass Cutting, Photos,
Trip Charge, Maintenance, Roofing, Winterization, BK Fees, and etc.):

Reason Codes

Reason Code Fee Type
APPR Appraisal
BKAF Bankruptcy
BKCL Bankruptcy
BKFE Bankruptcy
BKFF Bankruptcy
BKMC Bankruptcy
BKMF Bankruptcy
BKRV Bankruptcy
BKSP Bankruptcy
BBPO BPO
BPOA BPO
PBPO BPO
ZBPO BPO
APRP Inspections
INBK Inspections
INCL Inspections
INFC Inspections
INFE Inspections

INIB Inspections
INII Inspections
INLM Inspections
INMC Inspections
INRS Inspections
PIFE Inspections
PNSP Inspections
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PNSP Inspections

REF3 Inspections
PH20 Property Preservation
PPaa Property Preservation 0 aa is any

two letters

o Go to DDCH (in MSP) (to scroll click F8).

DDCH CORPORATE ADVANCE HISTORY SCREEN 282/001 01/24/11 08:59:41
SJ OLIVIA L: F:A B: R: a98/01/07 TYPE CONV. RES. MAN F
LOT19 OF YATERSONG P FORTY PIERCE FL 34949

C/A PAVEE  _ o FSC PAYEE
— SORT N - SORT
DATE RANGE:

TRM USR DATF ESC PAYFE PAYFE DESCRIPTION M| Trip Charge
631 NIV 11/16/10 . T341856603 38R0O1 T TRIP CHARGE m——eis R N 0]
631 NIV 08/14/09 N 1341856603 38RO1 PHOT0S e

631 NIV . T341856603 38ROT TRIP TRIP CHARGE can be
631 NIV 5, T341856603 38ROT TRIP TRIP CHARGE included

632 N1V . 1592198328 38ROt TLSH TITLE SEARCH
632 NIV .C 7092198328 38R0O1 CKFE CLERK FEE

632 NIV . T592198328 38R0O1 SVEP SERVICE/PROCESS
6306 NIV . 7592198328 38R0O1 ATTY ATTORNEY FEES
632 NIV . 7592198328 38RO1 TLSH TITLE SEARCH
632 NIV . T592198328 38R0O1 INVYL INVESTIG/LOCATE

o ldentify — Each item such as Grass Cutting, Lock Change,
Trip Charge, BPO, and etc. If the Affidavit itemizes each
one then calculate each item. If this is lumped into one
calculate until the AS OF DATE.

AS OF DATE ] .
’ rect copy of which is attached hereto as Exhibit AT} as of

business rejorc

November 26 . is as follows: to wit:

Principal Due on Note and Mortgage $£396.900.00
Pre-Acceleration Late Charges: $0.00
Interest due from July 1, 2007 through $70,884.81

November 26'®. 2010 at 5.25%
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o IF Property Preservation is itemized as shown (Figure
2.1} below then we must show a breakdown on the next
screen print (Figure 2.2 — 2.3):

Figure 2.1
Principal Due on Note and Mortgage $189.283.91]
Pie-Acceleration Late Charges: $476 64
Interest due from June I, 2009 through S19115.09

May 13. 2011 at 3%

ADVANCES MADE AND PAID BY PLAINTIFF:

Propeity Inspections 325250
Property Preservation $550.00
Insurance 5271872
Taxes $2.618.26
Grass Cutting $690.00
Cash for Keys <:I Property 7$10.00
Lock Change Preservation $417.00
Roof Repairs - itemized $795.00
Plumbing repairs ) $38.00

Space below left intenuonatly blank
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Figure 2.2

l
|

|
i

!Rules for Property
.Preservation:

Property Preservation
Are Collectible up to AS
OF DATE therefore, in
this scenario we add
everything up to the AS
OF DATE which will
calculate Property
Preservation
appropriately according
1o state guidelines.

e —

PROPERTY PRESERVATION.

a
:u
e & e e r———

Amount item
! Description Date Amount Repaid Balance | MNotes
IPhotos 8/10/2008| §  50.00
|Grass Cutting 8/10/2009] 5 25.00
fitrp Charge 8/10/2008] 5 35.00 )
IETnp Charge 3/10/2009| 5 35.00
{Trip Charge 9/28/2009] 5 35.00 )
[Photos 11/4/20091 S 50.00
Photos 11/12/2009] S 50.00
Wintenzation 11/12/2009( §  900.00
\Debns Removal 12/3/2009{ 5 66.00
Phatos 12/3/2008[ S 10.00 o
Debns Removal 12/3/2009( S 171.00
Photos 12/3/2008] 5 20.00 B
IPhotos 1119/2010| S 76.00
[Tnp Charge 1119/20610{ 5 35.00 ]
fiPhotos 1/27/2010| S 30.00 N
‘Trip Charge 1/27/2010[ 5 35.00
|Debris Removal 2/9/2010| $ 1.450.00
{Photos 2/9/2010| 5 48.00 o
IPhotos 2/9/2010| S 48.00
|Wintenzation 2/9/2010/ S 115.00
Maintenance 211220100 S 173.00
Photos 2/12/2010| S 48.00 o
fiPhotos 371/2010| §  48.00
fDebns Remaval 314/2010{ S 192.00
{Photos 3/4/2010| S 50.00
m o0 402010l s ssnn _
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Figure 2.3

Boarding and Securing- - ° *

Amount Item
Description Date Amount Repaid Balance | Motes

{Lock Change 8/10/2009| 5|  85.00
[Lock Change 11/4/2009| S| 99.00 i
|Boarding 2/9/2010|1 5 17250
'Boarding 201220105 173.00 T
lBoardmg IM/2010| 5 265.00 L
l
| -
l 5 79450
o U S RN
ACTUAL L L .5 79450, L X ]
AFFIDAVIT . s tws0, ?

\ ; ! | |
Appraisals i ]
| : ‘ : ' :
i Amount | Item |
i Description Date Amount Repaid Balance | Notes
|Appraisals 11/1/2010| §  85.00
g § 8500 .
AT T T g e T
T R s s, . T
| _ L _ PR U S S

e Verify Escrow Advances:

Version 1.0 050311

0

Go to P309 (MSP)

Press F8 (MSP) key until the ADV BAL line displays $S0.00
If you need to display more history, display more page
pressing F10 (MSP)

Calculate Taxes, Hazard, Payments, Reversals, Refunds,
and Mortgage Insurance

IF Escrow is itemized as shown (Figure 3.1) below then
we must show a breakdown on the next screen print
(Figure 3.2 -3.3):




Figure 3.1

May 13,2011 a1 3%

Pioperty Inspections
Pioperty Preservation
Insurance

|{! axes

Grass Cuting

Cash for Keys

Lock Change

Roof Repars
Plumbing repairs

Principal Due on Note and Mortgage
Pie-Accelelation Late Char ges.
Interest due fiom June 1, 2009 through

ADVANCES MADE AND PAID BY PLAINTIFF:

Escrow -
ftemized

Space below left intentionally blank

S189.283 91
$476 64
$19.11509

$252.50
$550.00
5371872
$2.618.26
$690.00
$10 00
$417.00
$795.00
$38.00
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Figure 3.2

Escrow [ o
Amount Itemn
Description Date Amount Hotes Repaid Batance
Taxes 0/4/14/09] S 1.968 76 L
Taxes 6716720091 5  226.49
Hazard 8/712009| 5 6,971.89
Taxes 9r10/2008] 5 227.92 T
Taxes 12/11/2009| §  236.09
Taxes 3/9r2010] 5 236.09 7 i
Taxss 6/2112010[ 5 245.29 T
Hazard 8/10/2010[ 5 4,142.00 -
Hazard 8/30/2010[ 5 2,995.78
Taxes 9/9/2010] 5 24529
Taxes 121612010/ 5 253.21
g -
o __Escrow Total | $17,749.81|

3 _ o i B
TAXES - o *
Taxes 04/14/09]5 196876 |
Taxes 6/16/2009| 5 22649 '
Taxes 910720095 227.92; ] - j i -
Taxes 121172009/ 5 236.09 | o T T
Taxes 3/9/2010| 5§ 236.09 ] ] i
Taxes 6/21/2010] S 245.29 ) ST T o
Taxes 9/3/2010] 5 245.29 T j
Taxes 12062010] 5 28321 -
o T T Tsaesan
wazaro ., T 7 T T * . vm_4.___“"
Hazard 8/7/2009] 5 6971.89| L
Hazard 8n0/2010]s 414200 T T
Hazard 8/30/2010[5 299678]
TOTALHAZARD S1411067 .

O
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Re- Verification

Once all information is verified and IF all calculations,
Contractual Due Date, Investor (Everhome as the holder),
Borrower’s Name, Property Address, and etc. matches then
this is ready for to be prepared for Execution. (Note: Please



reread Affidavit to ensure verbiage is correct and ALL
documents are included even though it may not be specified
on the MATRIX)

e Preparation for Execution — Refer to the Document Verification Matrix

o This can be found on the Shared Drive by going to

iﬁmw ?"wn—_-
o 17) My et Documenls +

L L -

Gttt < ssmsinas
Gm-—nh

O covarem |

[ ol
Delw

23 rhrosad cttew wera 27
— 2 Pt nd Caees

1[-‘3 - gmu&wﬂ
Y- v

i

i

;

i___.ﬁ_ —
o Start Menu T e @
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o K Drive

@ Windows Media Player

Kimberly Latura
] é Internet @ My Docurrents
H Intarnet Explorer
Ll b D
g 1] My Recent Documents SEFIREIRSE |
! rose - Shared:Drive;
L Microsoft OFfice Outlook i E
o e S et

[ controtpene
=1
[ETr—— S
— ey Prinkers and Faxes
_-5 Microsoft Office Excel 2007 %
@ Heto and Support
‘_‘j Pant -
Japey
All Programs
B v [B) stk own




{ System Tasks ® ;
E View system nformaton
b Add or remove programs

g My Network Places

IHama | Type Total Size I: " Free SEJc:liCmm;nEi——
Hard Disk Drives
SarLocal Dsk (€ ) Local Dek 23zGB 219GA

3 hange a saating Devices sth Removable Storage
- N LADVD-RAM Drve (D ) CD Drive
Other Pl
1_ gl s '—J Network Drives

fshared on 't Drsconnected Network Drive < I P é‘f%%:
My Document s B2
D v " ds ®Apps on Ivflntep  Disconnected Network Drive sh;g 5%9&?%%%
D ControlPan S sharedoon ents  Drsconnected Network Drive e 2
Sﬂmls on M Drsconnected Network Drive
™ et
| Details [ I8 cdrom2 on wfint Discannected Natwork Drive
L== T z«:\qarmv: on en  Disconnected Network Drive
KLatura at JAXD16T47 g .
System magng on ‘v Dssconnected Network Drve
o Collect Folder
P e, Ly;gme - I~ " size | Type | Date Madied 7l
l_F_:le and Folder Tasks _2_4‘ {3 Boca Raton File Foder 16/20/2009 10,12 AM
C)Business Bundie Tratking File Folder 11/24{2010 8 24 &M
Make foldel
) take a naw folder E3ycac File Foider 10/20/2009 10 25 AM
(2] &fg’h thes folder to the ©CooMk Fie Folder 1/24(2011 3 21 PM
. fAcash-cCa13 File Folder 1/24/2009 B 04 &M
. ECashiers Checks File Folder 5/25/2010 9 52 AM
2 1 Cashivigmt File Folder 4/1/2010 2 35PM
R v Ter 10 File Folder 10{21/2009 4 16 AW
% Klatura at JAXDL6747 ©0ams Edle Ecldar 125{2011 9 00 AM
a My Documents . 3 124f2011 4 45 PM
- “Collect -

Q My Network Places

| Details

—_—

Basme
e G —
T Collect_mar

. )ComBarking

i {DCompany wids PMO
ECarphcct

CYCarporate Development
) Credit Policy Manual
CICREL

£ Custsve

&ﬁbavdsmL

) Default Figures
CA0irLend

C)Distressed Assets
IC)EB Correspondent Lendng
EEE Home Equity

v
¥

. Folder

e
Fle Folder
Fle Folder
File Folder
File Folder
File Folder
File: Folder
File Folder
File Folder
File Folder
File Foidar
File Folder

. Yizsf20t1 904 M
. }[24/2009 6 05 PM

14/2009 9 59 PM
121j2011 1 49PM
1/24j2011 & 36 PM
1)12/2011 9 48 AM
1J25j2009 & 50 AM
1/25/2009 10 36 AM
1)19/2011 4 29 PM
1J20/2011 10 40 AM
1)25/2009 3 33 PM
1J24/2011 10 42 AM
1/18j2021 2 55 PM
11/10/2010 1 23PM
1J25/2009 6 03 PM
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o Document Verification Team Folder

[ e e o . . Name e - T TEzeliwpe R
| Fileand Folder Tasks % | E0ans Info File Folder 9/25/2010 3 18PM
LDDavox Update File Folder 1/13/2010 1:30 PM
£ iake anew folder B0cF File Folder 1/25(201 1 7:33 AM
(3] zﬂﬁh this filder to the £3)Default Calling Campargn File Folder 1/24/2011 10,55 &AM
(@) View previous versions U E3Default Cash File Folder 171942011 1 49 PM
) Default Contact Matrix File Folder 4/1/2010 3-28 PM
) Default Figures Fée Folder 10/21)2010 7 42 AM
I—_O-ther Place_s_ - 4;_ ) Default Organization File Folder 12/8/2010 10 09 &M
—= — - == - —— -~ [7)DEFAULT OUTSOURCING Fee Folder 1/20/2011 12 56PM
S shared on "Mvfintfps83 (K ) ICS)OEFAULT REPORTING Fie Folder 1/5/2011 2:52 PM
{1 My Documents 3 Defautlt Support Fie Folder 1/24/2011 4 54 PM
¥ Klatura at MAD16747 D)0cfauit Weekly Reports File Folder 1/29/2009 10 13 AM
cg My Netwerk Places E)0ebnquent Loan Activty QC File Folder 1/24/2009 10 13 AM
)0ialer File Folder
- _ [30ocument Execaton Fil= Folder
U petals % | EI0OCUMENT VERIFICATION T‘.@
= —m—— = /= -~~~ [)Donna's Info File Folder
EDYNACOMM File Folder
EEDIT Info File Folder
IC)Escalated queue File Folder 1J25{2D11 9 05 AM
EExelude File Folder 81312010 4.06 PM
L) Exchusion File Folder 1/2442009 10 13 AM
CExempt OT File Folder 1/24/2009 1013 AM
COIFANDO Contact List File Folder 6/Bf20L0 3:52 PM
C)Flagstar_caling_campaign File Folder 12442009 10 13 AM
£FNMA File Folder 1242009 10 {3 AM
SSRENMA Deguack Blap 2000 Elaollas Liali20ll8 24 okd
o Then to the Document Verification Spreadsheet.
[ m e e 1 _— iName =~ l Size I Type | Date Modified ] I
' file and Folder Es‘is E 1 f_’"‘—l]~$Document verfication Matr. .. 1KB Microsoft Office Exc 1/25(2011 7:59 AM
- &) ~¢Document verfication Matr. ., 1 KB Mirosoft Office Exc . 1/25(2011 904 AM
9 Make a new folder o
. ocument Verification Matnx,, | 46 KB Microsoft Office Exe...  1)24/2011 5.08 P
. @ ‘I:‘l;lgbish this Folder to the G-l_]Docurnent Verification Matnix-... @fﬁce Exc . 1f25/20117'39 4
\ @ Yiew previous versions ! Document Yenfication Mathx-verZ, xlsx
e v e e Type. Microsoft Office Excel Worksheet <:

Size: 54.2 KB
Date Modified* 1/25/2011 7 39 AM

=
) Coltect

E—} My Documents §
Y Klatura at JAXD16747 ‘
&) My Network Places .

1
i Other Places
1
1
|
H

r——
R Details

——— e —

¥
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o Find the State and Affidavit — refer to the rules and Docs
needed to be executed.

bl STATE DOCUMENT TYPE DOCUMENT RULES SCREEN PRINT VERIFICATIONS
Affidavit Attesting to note and mortgage details, Attesting to post- |8NK: / INVE
patition delinguency, Attesting to payoif (total delt) DLOL / LOAN
information, Late Charges accrue t0 good through date, |BNKB
Attesting to the market value of the property PAY3 / PAY2 (to good through date
listed on affidavit)
NE FEEL/1 (due date to present)
FEE1/6 [due date to present)
DDCH

LRS5 Desktop Copy of Note and
Recorded Mortgage/DOT (if not

2 already attached to document)
Notice of Mortgage Attesting to the payment change reason, effective date BNK1 / INVE
Payment Change and new amount DLQY /LOAN
PCH1 f PHC2Z
pA ANAL {if escrow is the reason for

the payment change)
PLO5S [Payment change
notice/Interest Rate Change

3 Notice)
Real Property Declaration |Attesting to the proparty address, Attesting to the DLl / INVE
occupancy status of the property, Attesting to the payoif [PIR1 {occupancy status of
{total debt) information, Attesting to other liens, property)
Attesting to the value and equity cushion PAY3 / PAY4 (to good through date
lcbod an Sff -3

o Documentation Verification Checklist
= Enter in the information obtained from the Affidavit
such as UPB, Interest, Late Charges, Property
Inspections, Contractual Due Date, Per Diem Rate,
Referral Date, Interest Rate, Taxes, Hazard, Pro Rata
(Pay4), Property Preservation, Escrow Credit, Appraisals,
and etc.
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Plus mterest of $57 09 per day from November 27 2010

. _ Loan # B Document Checklist . 1 R
00000000S | -
Affidavit Actual Doc Type Yes NfA R R
0.00 upB 000 Assignment of Mortgage N
0.00 interest @ felols] Note -
0.00 Late Charges 0.00 DOD R
000 Propenty Inspection 000 Breach Letter S
0.00 Apprasal NOI
000 /I'__Wb_ . ffEﬂth Summons & Complaint . ) _“_%,,_ -
o0 [N, Calculations TAX1 ; -
000 Recoverable Balance - N Recarded Mortgage - DOT
000 Tax from th_e Title Search B 1'.
0.00 Hazard Insurance Affidavit P190 o
000 Property Preservation FEE1_1&6 :
000 Attorney Fees/Costs oo — __ |FOR3 B } -
0 00 _Fees Due 060 DLQ1_INVE
0 00 Qther fees Due 0.00 PAY1-4 Jf
0 00 Escrow Advances Jotal 000 DLO1_LOAN R
0.00 Modified Payment 000 P309 i
0 00 Isregular Non-Coupon Payment 000 ODCH ;
0.00 Total 0.00 Interest Calcylator ﬂ}
Contractual Due Date . |TAx2 |
Difference ] PIR1 T
HAZL N {
Referral Date 1/0/1500 MiP1 .
Asof bate /{2500 |
Principal Due on Note and Mortgage $396.900.00
Pre-Acceleration Late Charges' $0.00
Inteiest due from July 1. 2007 tluough $70 884 81
November 26%, 2010 at 5.25%
ADVANCES MADE AND PAID BY PLAINTIFF:
Property inspections $739.00
Escrow Advance . $90.574.87
TOTAL ADVANCES: $91.313.87
TOTAL: $559.098 68

® Enter the true calculations on the other side according
to the guidelines {(Note: Please remember the As Of
Date and Good Through Date Requirements)
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. loan# S I,
0000000000
Affidavit Actual o
63,429.78 uPB 63,429.78 o '
3,603.94 Interest @6.125% 3,603.94 .
518.70 Late Charges 553.28 o
Property Inspections {Other —T

135.00 Fees Due} 155.00 . _L

3,902.83 Recoverable Balance 3,902.83 |
0.00 Appraisals 0.00 '
0.00 Lock Change 00 |
0.00 Grass Cutting 0.00 ~ <‘r -
0.00 MIP 0.00 . .
0.00 Insurance 0.00 _11
0.00 Taxes 0.00 Auvﬁ#ﬁi
0.00 irregular Payment Short Escrow 0.00 __7[
0.00 Payments 0.00 o
0.00 Photo Inspection 0.00 |
0.00 Escrow Advances Total 0.00 %

Prior Foreclosure Attorney rees i
0.00 & Costs 0.00 ]

33.00 Total Fees 33.00 L —
71,623.25 Total 71,677.83 E"‘%’* :
7/1/2010 Contractual Due Date 7/1/2000 | ”Rf{eiégf ?“

$0.00 Per Diem $0.00 Cf;ﬁﬁgt

Difference {54.58) Eile Datﬁ?or
neteral bate D | R
Charges 5/5/2011
As of Date -
Advances 5/5/2011
Good

Through Date

forInterest 5/5/2011
Date 4/30/2011
Processor Kimberly Latura
Doc Type Affidavit
Pl 9N I ol
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NE

DODCUMENT TYPE
Affidavit

Check off all the docs needed for execution referring to

the Document Verification Matrix

DOCUMENT RULES
Attesting to note and mortgage details, Attesting to post-
petition delsnquency, Attesting to payoif (total debt}
inicrmation, Late Charges accrue to good through date,
Attesting to tha market value of the property

SCREEN PRINT VERIFICATIONS
BNK1 / INVE
DLQY J LOAN
BNKB
PAY3 / pAY2 (to good through date
listed on affidavit}
FEE1/1 (due date to present)
FEE1/6 (due date to present)
OoCH
LPS Desktop Copy of Note and
Recorded Mortgage/COT (if not
already attached to document)

PA

Notice of Mortgage
Payment Change

Attesting to the payment change reason, effective date
and new amount

BNK1 / INVE

DLOY / LOAN

PCH1 / PHCZ

ANA1 (if escrow 15 the reason for
the payment change)

PLOS (Payment change
nctice/Interest Rate Change
Notice)

Real Property Declaration

Attesting to the property address, Attesting to the
cccupancy status of the property, Attesting to the payoff
ftotal debt) information, Attesting to other hiens,
Attesting to the value and equity cushion

DLQ! / INVE

PiR1 loccupancy status of
property)

PAY3 f PAY2 [to good through date

LIPS £ ol ey
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) Document Checklist L ____;
o 0000000000 o
____ |pacType Yes|N/A| )
_ |Assignment of Mortgage X ] ___i
 |Note X o
~ |Loan Modification Agreement X 1
o Breach Letter X . ;
~____Ipop X | f
___|summons & Complaint X | :
 1axa X | m;
__ |Recorded Moartgage - DOT X . )
___|Title search/Title Commitment LN ____li
o _|P3350 X | .
.:EEl_l&ﬁ X ' Chec OJffA"‘&
FOR3 L — Dbcyme;tser,
_|oLai_inve X ] o
PAY1-4 X Applicables:
—————— - Tagﬂsﬁiy% L
7 |btartoan X H¢W — actording|tos:
{ ;ftjgeggb”é i
P309 X Venf’ cation. .
DDCH " - ! Matnx andjg
- T accardmggfg?#
e [NOTS X the Affidavit’;
___|Bidding Instructions X
Notice of Sale X |
____|Publication of Sale Notice X i
|
. |MEM1 X Y
%
LMVIT1 X ‘
- o
|
|
B JFIGS X o

» Enter in Name of Processor, Type of Document, Loan
Number (at the top of the figures), and State
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Date
Processor
Doc Type
State

» Enter in the Rules depending on State and Type of Doc

IMatrix Rules: | COPY AND PASTE IN THIS CELL

'

* Enterin the Notes any emails that are pertinent to the
Affidavit and/or calculations. For example, if an email is
received to explain further calculation for the figures
then please insert the information from counsel as
follows:
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Matrix Rules:

Attesting to amounts on the FC
Sale Bid. Final Summary
Judgment Amount, Post
Judgment Interest, Clerks Fees,
Escrow and Corporate advances.

Note:

UPB is obtained from the Final
Judgment of Foreclose, Interest
is calculated from the Final
Jjudgment to Sale Date, Clerk
Sales fee1saFee deemed by
counsel {please refer to the
Note below}, please refer to
the attachment {invoice) foran
explanation of the Sale
Publication Fee, Property
Preservation Fee is calculated
from the Final Judgment to Sale
Date, and Hazard Insurance 15
collected up to the Sale Date if
itisn't include in the Final
Judgment.

Also Enter in the Notes if we are able to collect any
additional advances post judgment. For example, if an
email is received pertaining to any additional advances
or if the Matrix has a blurb regarding this please insert
the information as follows:



Attesting to the contractual due
date, principal balance, interestto
good through date, advances |ail
fees, late charges, escrow, colporate
advances)

Mote The attorney will ng longer
add their standard fee in the
affidavit tg avoid overstatement of
the attorney fee

Any additional advancements that
are made between the afifidavit
being drafted and the sale date can
ke chtained i need be via a
supplemental judgment In most
cases this will not be needed as the
majerity of the properties sale for
less than the amount owed But, if
they do sate fcr mere than we can
always do a supplemental affidavit
and supplemental judgment
Matrix Rules:

Any additional advancerments
that are made between the
affidavit being drafted and the
sale date can be cbtained if
need be via a supplemental

Note: judgment.

o Execution Cover Sheet
= Enter in Processor Name and Date
= Fill out the following fields: Loan Number, Type of
Document, State, and Rush (if applicable)

Processor-
- Name and -
Date
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e —————— kv
Processor  [Kimberdy Latura

— -
Date 1/21/2012 == - -l o - o

Loan
Number Document Type State |RUSH|Signed|Returned| Officer's Narme Comments

A
\ i YT

"3

State & If it

1 Document

g e

Rush Applies

Z5 Type -

* Submit a group of documents with this spreadsheet 15
minutes before the Signing Party which falls on different
times each day.

o Tabs (i.e. Sign Here, Notarize, or the Separation Tabs for Each
Document)

= Please ensure that each document such as Note,
Mortgage, Assignment Mortgage, Breach Letters,
Executed Affidavits, Summons & Complaints, and etc.
each have a SEPARATE TAB identifying each specific
document.

® Please ensure that you have labeled the areas that need
to be SIGNED or NOTARIED.
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FURTHER AFFIANT SAYETH NAUGHT.
SIGNOR
R @ , Authorized Signor
Sworn to and subscribed before me this day of .20t 1 by
Personally Known OR Produced ldentitication
{Type of Identification)
NAME OF NOTARY:
(Seal)
10-172322
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WONDAY L3pm _msw Cogi02 ] THURSDAY T35 —
2-May SUMMIT SNk SURMIY 4 May * CYPRESS 5 May SUMMIT 6-May 8100 wall 51 [
oc Organizer  Giselle ¥ DccOrganizer KishaB _ |BocOrganizer PatrickE  |Do¢ Organizer  Amv Sallee [DocOrzanizer  {Sath G |
oz Qreanizer I(ea\\e Fo Goz Organizer Keaive Fo Dot Craanzer Keawe Fo Dcc QOrganuzer Keau_e Fo |CocOrganrzer |KeaweFo |
Kell:le R EHIA/EB WP Robin M E-M/EB VP Yernon EHIM VFS EB AVP  Marcre M |EHM VP/EB AVP Verzese H
Diew W EHA VP Jean H EHMES AVP  Atke W EHIJES VP Angelo E EHM/EB AVP Alan P -
H!A VES EB AVE _Deuick H EH AVP Janet K EHId AVE Clzo A EHM AVF Thomas B |EHMJ/EB AVP Pat Hal}
Notary Mitiam D Hotary Jackie F Ketary Maueeen B [Notary (Aleks K Hotary Hewels N
lotary lezbew Notary Temy S Nctary Rush C Notary ‘Veromea M| Notary JSIJS}I_& o
Notary Wanda § Hectary Debbie C Hetary Deb Elem  |Motary Bev Neal |Hotary 'Lana G :
[:ESS/ Amest  Kelle R MERE f Artest Robun M MERS [ &ntest  Vernon MERS / Attest Marcie M [MERS / Atrest EAlan P -
ERS / Attest &ruck H MERS f Atest  Kim VcManus [MERS / Artest  Shannon H | MERS / Atest Michele F|MERS / Attest '!Vl(kl X o
MONDAY 1.3p EOESDE IO SWEDNESDAY. ©  10°12n THURSDAY 1.3p FRIDAY 1-3p
9 May SuMMIT LOCRAY] PEANI! © 11-May  CIPRESY 12-May SUMMIT 13-May $100 Wali St |§
Dc: Organazer  Giselle N Dec Organizer Kisha § Doc Organizer Patrick B |Doc Grgamizer  Amv Sallee |Doc Organizer  'Sallv G
ot Organirer Keme Fo Dc Grganizer Keate Fo OctOrganizer Keawe Fo |Doc Grganizer  Keawe Fo  |DocCrganizer  |Keawe Fo
JEHIA vP/ ER AVP Derruck EHM/EB VE 'Robm M ERN/ER VP Vernon EHM VF/ EB AVP _ Marcie M |EHM VB/EB AVP JVenese H
EHM AVE Vickt K EHM VP ean H ERIM/EB AVE  Ahike W EHM/ER VP Angelo £ EHI/EB AVE ‘Alan P
EHA VP/EB AVP Joanna L EHIL AVP Janet K EHM AVE Cleo A EHM AvP Thomas 8 |EHM/EB vP ILee Lacey
Notary _Ann] Mctary Jackie F Notary Maureen B [Notary Aleks K Notary ]euels N
Notasry Shakeya MNotary \hidred G Netary Rush C Notary Deb Elem  |Notary Knsn R -
lotary R Notary Santa B Notary lama G Hotary ,Debbie C  [Motary .\Imam D |_
WAERS / Attest VickiK MERS [ Attest  Ann | MERS /f Antest  Vernon MERS f Attest Marae M |MERS [ Attest Alan D
AERS / Attest Dexrick H MERS / attast  Robin M MERS / Antest Ann | MERS f Arzest Aichele F [MERS [ Attest ‘Venese H|
MONDAY 249 BUECORY] 0N WEDMESDAY  102-12n THURSDAY 1-3p FRIDAY 1-3p o
16-May sUMMIT THXEv SR 18 May CYPRESS - 15-May I 20-May 810G Wall 51 .
poc Organizer  Gugelle N Coc Qrganizer Kisha B DocOrganizer Patrick E | Doc Organizer  Amy sdlu Doc Organizer | Sali
Poc Organizar Keawe Fo Dc- Qrganizer » Keme Fa Doc Organzer Keawe Fo | Doc Organizer Keawwe Fu Doc Grzanizer -L eaue Fo .
EB/EHM VB Kelhe R . EHM VE/ EB AVI \(arﬂe hY | EXd{ER VP Vernen EXM/EB VP Rahm \l EHM VP/EB AVP _-\'!rrcse H | _
EHE VP/ EB AVE Del‘llck H EHiA VE JJean H EHR/EB AVE  Mlike W EHM/EB VP Angelu EHM/ER AVF _;Alm 4
EB/EHN VP _Ba.ll! R EHIA AVP Janet K EHM AVE Clea A EHIM AVP ‘Thnmas B |EEM/EB VP ;|ane L
MNotary Penmy B Netary Velonica M Nortary Shakeya Notary JAleks K Notary iAnn_]
Metary '!;ezlle w Hotary Temy S MNotary Mildred MNetary Deb Elemm  |Notary 'nLlna G
Notary Bev Neal Hotary Wanda § Nciary MR Notary Deble C  |Notary Jewels N
MERS J Attest  Kelhe R MERS / Attest  Marcie MV HERS / Amtest  Vernon MERS / Antest Robin M [WERS / Attest
MERS f Atest  Derrick H MERS / Attest. KamMc  [MERS/ Anest Shannon H |MERS / Attest _ Michele F |MERS f Attest o
MOMNDAY 1.3p Y] Aifo WEDNESDAY  10a-12n THURSDAY 1-3p .
23-May SUMMIT By [SEMMI 25-May " CYPRESS 26-May SUMMIT o
Pot Organizer  Giselle X Doc Organizer Kisha B Doc Organizer Patrick B |Doc Organlzer _Amy Sallee | Doc Organczer 5a .
Por Organizer _’_iizaggc Fo Bot Organizer Keawe Fo Dot Grganizer Kzaw_e 1_=o_ Doc Or Drgam'er (Keawe Fo |0OocOrganizer KeaweFo |
Kellie R EHM/EB VP Robin \f EHM EB VP  Vernon EHM VF/ EB AVFE . Marcie M __|EHM/EB AVE Alan p o
AS VickiX  |EHM VP ean H EHM/ER AVP . MikeV  |EHM/EBVP  ‘AngeloF |EMM/EBVP  {KimMc |
HM VP/ER AVF  Verrese H EHM AVE T Janet K ENM AVF Clec A EHM AVP Thomas B JEHM/EB VE Robin M o
Patikk E Hotary Terrv S Notary Lezliew |Notary Santa B Notary ) 1]a:lv:m’!" .
lotary "Mildred G [Netary Shakeva F Notary Veronica M| Notary Kisha B Notary Giselle N
Notary Bev Neal Notary Wanda S Notary “salhy G Notary ‘MR Natary [‘551}53, o
MFRQ [ Attssr Wiki K MEPRS / Attest Rnﬂ A\l MFRS / Artect  Vernnn MFERS / Artest \JlrLﬂlp F_IMERS f Attasct |K|;n e
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office.

o Weekly Staff Production Sheet

Note — Any Rushes need to be given immediately to
Michele therefore; this MUST be walked into her

Update Information {Date Received, Loan Number, Doc

Type, Date Completed, and Notes) in the Weekly Staff
Production Sheet and SUBMIT to Keawe every Friday at
4:00 pm EST.




BDate

Date Rec'd | Loan Number Do¢ Type Completed Notes

_]/‘25/2011+_ 0123456783 Athidvawit . 1/2512011: L Revision

¢ Re- Verification

Version 1 0050311

o Re-verify all information. IF any of the calculations are
understated and we have a written statement from counsel
that we can collect from the As of Date up to the Good Thru
Date (if any disbursements occur during that time) then we
may proceed with Executing the package, IF any of the
calculation is overstated — must do a REVISION. Check
Contractual Due Date, Investor (Everhome as the holder),
Borrower’s Name, Property Address, and calculations - DOES
NOT match then this WILL NEED TO BE REVISED in LPS
Desktop. (Note: Please reread Affidavit to ensure verbiage is
correct and all documents are included whether or not stated
in the Matrix)




165,430.23 ups 165,430.23 o L Assignment of Mortgage
Interest @ 6.125%
8,832.45 12/15/10 8,832.45 . __ |Note
221.64 Late Charges 166.23 s __|poD
50.00 Property Inspection 80.00 U . £ R o
0.00 Appraisals 0.00 ! o if Cg!‘-";ﬂ on _
0.00 Recoverable Balance 0.00 _ ; \ng:ggysﬁr .
515.28 Insurance M5 | O—— —1| Revision'is -
0.00 Pro Rata PMI/MIP 0.00 ] B _
0.00 Tax 123687 | v ___ [ntleSearch .
0.00 MIP/PiMI 0.00 N P90 ~
0.00 Pre-Distributed Payment 0.00 o L _ _|FEE1 186
0.00 Trip Charge 000 | _ . _ __ |For3 L
0.00 Lock and Secure Fees 0.00 . |bLainve .
0.00 Property Maintenance 0.00 } _ PAY1-4 _
0.00 Recording Fee 0.00 L e DLQY LOAN _
0.00 Electrical Repairs 0.00 ~ . __|p309 .
0.00 Plumhbing Repairs 0.00 _ . _._ _|pbcH _
0.00 Boarding 0.00 . ___|interest Calculator .
0.00 Escrow Advances Total | 1,580.39 o _ TAX2
0.00 NSF Charges 0.00 ] I B
0.00 Fees Due 0.06 _ : HAZ1
175,049.60 Totat 176,089.30) U D LY .
sl , - e — e
Difference {1,635.70})

e Process for Revision

o Go to the LPS Desktop @
https://Ipsdesktop.com/LPS/Login.aspx

o Enterin Username, Password, and Company

o Inthe top right hand corner of the screen, enter in one of the
following information such as loan number, loan number like,
Vendor Reference Number, BK Case Number, Borrower,
Property Address, SSN, NTRID, NIEID, Case Name, Document,
or Prior Service Number.
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?3 | desktop
Username |'datura _____ _
Password [ B
Company Jeverhome - z

Logn

LPSDusktop V2.8 1117 2010
Powered By LPS Portfollo Sohubons
© 2011, Lander Processng Services

P5Desktop ™ ix  tradamark of Lander Processing Senvicas in the Uniced States andfor other countrms

U — Y ra—
= . Loan Nurnber [a

vendor Ref No !
BK Case Mo i
Borrower ‘

Property Address
SSN

NTRID

MNIEID

Case Mame
Documenk [

o Click on the radio button next to the search field.
o Ensure that the information provided to search is the correct
information that is brought up in the Process Screen.
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[
{8} Process Screen {JNNNSEIINR- OLIVIA, SALVATORE ;
Toolbar ; 4 @R BAM
Servicer EverHome Loan: m @ Yendor: LOGS (FL) - Shapiro & Fishman
RID: 251772025 Investor: Other #0881096071 Prior Service Number: Add
vYendor Ref: 07-860468-AFF
Mortgagor: OLIVIA, SALYATORE Property Address:
Mortgagor: PALLONE-OLIVIA , MARITZA LOT19 OF WATERSOMNG P
Start: 1{11/2011 Status: (3 O QPP FORT PIERCE Florida 34949
Samt Lucie

* Verify the Borrower’s Name, Address and Loan
Number with the information in MSP and on the
Affidavit.

o Go to the Process Screen

] :E ElgnaEure REQI.III'E!C i

]-@ Signature Reqguirec
){a Signature Requirec
) @ Signature Requirec
h-(@ Signature Requirec
3l @ Signature Requirec
-(0@) Signature Requirec
H @ Signature Requirec
H (a Signature Requirec
b @ Signature Requirec
3] @ Signature Requirec
(@ Sianature Requirec

3] @ Signature Requirec
1] @ Signature Reguirec .
= @ Foreclosure Documeni
& (@ Foreclosure Docu

= @ Foreclosure [

ST Foreciosy

e & Fore-E

ri

bcuments i

o Look for the Open Process under Signature Required (that
is applicable to the Document in Hand) (Note: There may
be other processes that are open for a different document
such as the Assignment of Mortgage).
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o Look for the following Screen:

Foreclosure
T TTE g
IPracess: Foreclosure Document Forward Client = F D,pcqment
; " ~ Forward Clién
Event Days Orig Date Due Date SO, s Form
- >{bottom . middle
1. Dogument Sent to Clent For O PO —
Executicn t Liizf2o11 11zjzon of th@;scree'?l:j; o Ser
2. Document Reviewed by Client 3 Ep 111872011 171442011 E LT @
Ser,
3. Executed Document Sent ko I—-— 1 day
PS 3 1)21f2011 e 1242011 1 er
4 Executed Document Sent to I-——
Attorney 5 1j26{2011 1/27/2011 B s
Cumulative Hold Days: 0
[Selteattiare

o Click on the Form Icon under #2

IProcess: Fareclosure Document Forward Client

Event Days Orig Date Due Date Completed Form
1, Dacument Sent to Clent for m

Execution 1 1f12j2011 1/1242011 1111{2011 L
2. Doacument Reviewed by Clent 3 o 1182011 1f14f2011 1/19/2011 E
3. f:nsecuted Document Sent to 3 1j21/2011 & 1/24/2011 ﬁ
4, Executed Document Sent to r——,

Attorney 5 1262011 12712011 . i)

Cumulative Hold Days: 0
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o Click on the Edit Button

DocReview Client

_ I

DocReview_Client

Please Complete the Following:

Document Review: Document Accepted and Prepared for Execution

Entered By Amy Revels 11312011 2:40:06 PM

Comments / Reason:

Enterad By: Army Rewels 1/19)2011 2:40:00 PM

Clear I [ Edit

|
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o This Screen will pop up

DocReview Client

DocReview_Client

Please Complete the Following:

Document Review: [Dncument accepted and Prepared For Execution I

Comments f Reason: | § Max 400 Chars (3]

Submit and Close

o Click on Document Review and Click on the Arrow Button
beside the Box that states “Document Accepted and
Prepared for Execution”.

—

DocReview_ Client

DocReview_Client

Please Complete the Following:

Document Review: Document Accepted and Prepared for Execution [+ |

-- Choose Ikem --

Comments / Reason: Document Accepted and Prepared for Execution
Document. RejectediReyvision Meeded

Dac Revised by Clent and Prepared faor Execution
Document Forward ko Investor
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o Enter in the Comments/Reason in the box below.

DocReview_Client

DocReview_Client

Please Complete the Following:

Document Review: I_ngent Accepted and Prepared for Execution  liv

€omments / Reason; W | Max 400 Chars |3<:|
SEXAm

| Submit and Close I

DocReview_Client

DocReview Client

Please Complete the Following:

Document Review: lgg;yment RejectedfRevision Needed =]

Comments / Reason: |’fﬁ“_0£mt Property Inspections |_a£ Mat 400 Chars }'cj

i Submit and Close
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e} Click on the Submit and Close Button.

DocReview Client

DocReview_Client

Please Complete the Following:

Document Review: iDocument Accepted and Prepared For Execution H

Comments / Reason: |w|th New Total 1a0 $g_1_§4089.09| tax 400 Chars [;3]

 smeandciose | < :——1 ,

o Close out Process.

Toolbar 3_ THCY: Click 6n the Clock
— Image that shgws
o 1RGN

Servicer; FverHpma : L " S ‘wtfmf
[|RiD: 201808440 15k Close process. a“Gray BOX.

Mortgagor: URSINI, I"‘IIC_HF\EL
Start: 1/11/2011 Status: 33 @'
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o This Screen will pop up

M Close Process

Choose a close reason from the hist below:

Close Reason | - Select Close Reason -- i

f—r:lose Process |

o Select Close Reason

& Close Process

Choose a close reason from the list below:

Close Reason

Fil
Open In Error
Pracess Complete
Revision Reguested
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o Choose Revision Requested

M Close Process

Chaoose 3 close reason from the hist below:

Close Reason -- Select Clase Reason -- i

-- Select Close Reason --
File Closed

Open In Error
Pracess Complete

o Click on Close Process

—

@ Close Process

Choose a close reason from the list below:

Close Reason

Revision Regquested

[_‘C]ESB Prac—gs-sﬁl




o Click on the New Process

Po776s

bresses

Foreclosure
Documents
SignatureRequired

(@ Signature Requrrec

(@ Signature Requrret
@ Signature Reqguirec
@ Signature Requirec
(ﬂ Signature Requirec
@ Signature Requirec
8 @ Foreclosure Document Fe
= @ Foreclosure Docu
@ Foreclosure Doct

cuments

olces

o Click on the Form Button below:

Process: Foreclosure Document Forward Revision

Event Days Orig Date Due Date Completed Form Due

1, Revised Document Request I——
!
Sert to Attarney 0 1j25j2011 12512011 1
2 Rewsed Document Imaged 0 1252011 12512011 I i c Rewision D¢l
3 Document Review G 1§25/z011 1f2512011 I-_ e

Cumulative Hold Days* 0

| Save I
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o Choose Document Type “Affidavit”

Doc Revision Dtl

Boc Revision Dt

Please Complete the Following:

Document Type:

Revision Category:

Are multiple revisions
needed for this document?:

Requested Revisions:

|- Chooseltem--

E— Choose Item -

C Yes & No

. Max 400 Chars fz

Subrmit and Close I

Doc Revision Dtl

Doc Revision Dtl

Please Complete the Following:

Document Type:

Revision Category:

Are multiple revisions
needed for this document?:

Reqguested Revisions:

-- Choose Item --

-- Choose Item --

Affidavit - Non Milikary
Allonge

Application
Assignment
Certification

Confhict Warver
Foreclosure Deed
LMA

SOT
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o Choose Revision Category

Doc Revision Dtl

Doc Revision Dt

Please Complete the Following:

Document Type: Iﬁ.ffldawt . I~
Revision Category: |-~ Choose Item — =
Are multiple revisions Al
needed for this document?: Cosmetic - Date/TypofAaddress/Blank Fields
Cosmetic - Notary Info
Requested Revisions: Cosmetic - TitlefSigner Name/Officer Reference
Entity Related

Financial Error - Escrow or Suspense
Financial Error - Interest, Penalties or Fees
Financial Error - Payment Related

Financial Error - PrnBal or Total amount Due
Wrong Doc Uploaded/Doc Mot Required

o Choose if there are Multiple Revisions needed for this
document:

Doc Revision Dtl

Doc Revision Dtl

Please Complete the Following:

Document Type: I Affidavit L ~ N I~
Revision Category: {Financial Error - Interest, Penalties or Fees
Are multiple revisions
needed for this document?: € Yes € Mo
Requested Revisions: { i Mar40Chars 4

[ submit and Close I
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o Enter in Comment/Requested Revisions

Doc Revision Dt

Doc Revision Dtl

Please Complete the Following:

Document Type: I.t_\Fﬂ_d@_wt_ ) __E]
Revision Category: IEII"@[I:ZIEI! Error - Interest, Penalties or Fees __IE_!

Are multiple revisions
needed for this document?: @ ves (3 No

Requested Revisions: [wth New Total 120 $216,089.09] tax 400 Chars l§<:

lf Subrmk and Close ]

o Click on Submit and Close

Doc Revision Dt

Doc Revision Dt

Please Complete the Following:

Document Type: | Affidavit ~ L =
Revision Category: Ilfl_rlg_ljc_lal Error - Interest, Penalties or Fees lE]

Are multiple revisions

needed for this document?; @ ves (O No

Requested Revisions: I@;@gﬂgtﬂgg_$§}_ﬁ,089.09| Max 400 Chars @

[ Submit and Close ] <
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o Double Click to Enter Date under the Completed

F | Tool Menu

Event Days Orig Date Due Date Completed Form Due
1. Revised Document Request Due Today
Sent to Attorney 0 125/z011 1fzs{zo11 I- — = Servicar Step
2 Rewised Document Imaged a Lf2sf2011 12542011 I
3 Document Review 0 1/25{2011 1/2512011 I_ o

Cumulatsve Hald Days: 0

f_ Save |

o Click on the Save Button

B |Tool Menu
Event Days Oreg Date Due Date Completed Form Due
1. Rewised Document Request I— bue Today
Sent to Attorney 0 1/25/2011 1zsj2011 -- 4 m Q Servicer Step
2, Revised Document Imaged 0 17252011 125/2011 [ BB
. 0 1f25/2011 [
3. Document Review 125/ 1j25{2011 o Servier Step
Cumulative Hold Days- 0 .
Save

o Weekly Staff Production Sheet

= Update Information {Date Received, Loan Number, Doc
Type, Date Completed, and Notes) in the Weekly Staff
Production Sheet and SUBMIT to Keawe every Friday at

4:00 pm EST.
»
Date
Date Rec'd | Loan Number Doc Type Completed Notes
1/25/2011 0123456789 Afficvavit 1/25/2011 _ Bewvision
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o Give to Keawe to update Inventory List

= Send Executions and Revisions Updates to Keawe so that
she stays informed.

® On her desk closest to the wall next to the aisle, please
put Revisions and Docs ready for Execution in the sorter
she has provided.

**¥ If a document type cannot be found on the matrix, the processor should
then bring the document to the Document Verification management team
{(i.e. Michele or Keawe) for research or update the Matrix. Management will
contact the attorney’s office to inquire what is being attested to and the
required back up for the document type. Once the information has been
received the matrix will then be updated.
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General Foreclosure Review Procedures

Main Responsibility:

Each Foreclosure Review representative 1s assigned a set of loans by loan type to be reviewed
throughout the month to determine if the loan can be referred to foreclosure or held back from
foreclosure due to some extenuating circumstance or permitted exception (File Review). These
reports are generated twice monthly; on the 2™ business day of the month and also around the
15™ of the month. The reports are stored in the following location on the shared drive.

K: / COLLECT / DEFAULT REPORTING / LATE STAGE ASSISTANCE TEAM / FOLDER W YOUR NAME

Additional Responsibilities:

In additional to the File Review responsibilities, the representatives are also assigned other
responsibilities to be maintained on a daily, weekly or monthly basis as follows:

Daily Responsibilities:

1. Broken Repayment Plans and Released Bankruptcy reports ~ The purpose of these
reports is identify the loans that have either been released from bankruptcy or are
broken repayment plans. The representative Is to review each loan to determine if
there is a valid breach and/or special state letter.

o If aletter is needed, the representative is to prepare the appropriate fetters and
run the “Foreclosure Script” and select “Review Later” with a follow-up date to
refer the file upon expiration of said letter(s).

s If a letter is not needed, the representative is to complete their File Review
handle the loan accordingly. See the appropriate File Review Referral Rules by
loan type.

2. Partial Payment Posted reports ~ The purpose of this report is to identify the loans that
have had a partial payment applied (i.e. less than total reinstatement}, so a new breach
and/or special state letter can be sent. The representative would be responsible for
reviewing each loan under their assignment and prepare the required letters for
mailing.
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3. Daily Task Report ~ The purpose of this report is to identify the various tasks raised to
our team to perfarm certain tasks required on the loans. The representative is to work
all tasks assigned and act accordingly. The tasks currently assigned to the Foreclosure
Review team are as follows:

e DFTREF-> review for foreclosure due to broken loss mitigation plan
e DFTREV-> review of loan for possible foreclosure
e DFTFRU-> follow up on foreclosure referral
e DFTBKR—>review delinquent loans released from BK
e DFTLMT-> prepare referral/ loss mot. Review complete
¢ DFTRSH-> review to prepare for referral vacancy/property secured.
¢ BRHCON-> review for new breach due to partial payment received
» BRHFHA-—> FHA loans
¥ BRHVAA-> VA loans
s DFTSPC special asset review complete, request to proceed with FC

* DFTPRP—> to request approval to secure active SCRA loan
» Response Tasks
<+ PRPMSC~> task to reply to LPS with special instructions regarding
securing
<+ PRPSEC-> task to reply to LPS to secure
% PRPNSC- task to reply to LPS to not secure

4. LPS Desktop Intercoms ™~ The representatives are responsible for logging into LPS
Desktop on a daily basis to ensure they are promptly responding to all intercoms
received, as many intercoms are sent to the representatives requesting specific
information needed to proceed with the foreclosure actions. The turn-around time
expected is 24 hours.

Weekly Assignments:

Weekly Passports are pulled and saved to the K: drive to be available to the representative
every Monday. The representatives are responsible for working the loans assigned throughout
the week.

1. Weekly Acquisitions ~ The purpose of this report is to identify all newly acquired loans
from other comp to check for valid breaches and to complete the file review process, if
needed to ensure proper servicing of the laans.

2. Weekly Process Stop 7 ~ The purpose of this report is to identify the lcan on which we
placed a Process Stop 7 (i.e. loan under foreclosure review) on SAF1, but the loan has
now reinstated or paid in full. The representative is to work all loans assigned and
remove the Stops, if applicable.

3. Weekly Repurchase ~ The purpose of this report is to identify all newly acquired loans
from other comp to check for valid breaches and to complete the file review process, if
needed to ensure proper servicing of the loans.
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4. Weekly Reversals ~ The purpose of this report is to identify the loans on which
payments have been reversed to review and determine if a new breach and/or special
state letter is required due to that reversal.

e |If aletteris needed, the representative Is to prepare the appropriate letters and
run the “Foreclosure Script” and select “Review Later” with a follow-up date to
refer the file upon expiration of said letter(s).

o |f a letter 1s not needed, the representative is to complete their File Review
handle the loan accordingly. See the appropriate File Review Referral Rules by
lean type.

Monthly Assignments:

1. Manual Breaches ~ The purpose of this report is to identify the loans that require a
manual breach letter and/or special state letter. The report is published or or around
the 17" day of the month. The representatives are required to work the loans assigned
and determine if in fact a breach and/or special state letter is required.

e If a letter is needed, the representative is to prepare the appropriate letters and
run the “Foreclosure Script” and select “Review Later” with a follow-up date to
refer the file upon expiration of said letter(s).

* If aletter is not needed, the representative is to complete their File Review
handle the loan accordingly. See the appropriate File Review Referral Rules by
loan type.

2. BPO Reports ~ The purpose of this report is to identify the loan for which a Broker’s
Price Opinion (BPO) will be needed based on the investor guidelines. The representative
is to work all loans assigned and order the appropriate BPO.

Other Miscellaneous Tasks:

E-MAIL ~ Anytime a representative is sending an e-mail our with privacy protected information
they are to send those e-mails via secured e-mail as follows:
e SEND A SECURE EMAIL->On subject line: [secure]{space} then the subject of the email.

Note: You do not have to send a secure email to anyone in the EverHome family.

FAX MACHINE:
e Right Click on fax utility

e Default Reporting
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TO CLOSE A TASK:
1. Enter task ID: {(ex. DFTREF)

Account: C >close or D 2> delete
Actual: Actual date you close 1t
Completed: Your D initials

Then hit “enter”

vk wnN

Suspense Funds are dispersed:
1. Payment ( enough to make a full pmt or bring current)

Corporate Advances

Late Charges

Bad Check fees

Other fees

Escrow if there is an escrow account

Principle if there is no escrow account per new FNMA guidelines

N v e wN

Printing:
FILE=> PRINT>USE MC2- (Big Printer)—>PRESS OK—>
> IF YOU WANT TO PRINT IT ON BOTH SIDES OF PAPER' PROPERTIES—> FINISHING- PRINT
STYLE {2sided)
# @ PRINTER CLICK ON MAILBOX—> SELECT YOUR NAME—> PRESS PRINT>SELECT DELETE
AFTER PRINTING—> PRESS PRINT
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Document Execution and Notarization Curriculum for EverBank Transactions
Tramning & Procedures outlined the following in detail:
| Execution of Documents
a. Execution Requirements
b Notarization Requirements
c. Witness Requirements
I Notarization of Documents
a. Notary Qualifications
b. Mimmum Standards for Notarization of EverBank Documents

1H Imitial and Ongoing Training

v Audit and Testing



Residential Default Servicing
Document Execution and Notarization Procedures

Employees of EverBank’s residential Default Servicing (including affiliates, collectively referred to as
“EverBank™} are frequently asked to execute and notarize documents for use in EverBank transactions.
These Procedures describe the requirements that must be followed when EverBank employees execute and
notarize documents within residential Default Servicing, These Procedures are being implemented 1n light
of industry-wide concerns over the processes that lenders, servicers, and others employ to review and
execute documents used in connection with default and foreclosure-related proceedings, and to ensure that
employees perform the execution and notarization of documents used in any EverBank transaction in
compliance with applicable law.

These Procedures hold EverBank employees to the highest ethical standards. Any failure to follow these
Procedures is considered a serious matter which may result in disciplinary action, including termination

In many cases, an employee who signs a document also works closely as a colleague of those responsible
for witnessing or notarizing the signature. Regardless of whether the notary is a colleague or is familiar
with the signer, these Procedures mandate that all employees strictly follow each formality required by law.

Document Types
There are two types of documents employees may be asked to execute

1. Documents that Require an Oath

Some documents legally require the signer to make an oath prior to execution. In these documents, the
signer 15 asserting the truth of the facts set forth in the document n lieu of presenting live testimony in
court. Because these documents may be filed as evidence in court, and because a judge may be relying
upon the document to render a legal decision, the documents should follow certain legal formalities.
The individual signing these documents must have “personal knowledge™ of the information contained
therein in order to be admissible as evidence, the information must be true and correct, and he or she
must execute the document in the presence of a notary public, if required, after the notary has verbally
administered an oath. The document should contain a written oath indicating that the signer has
~sworn and subscribed™ that the mnformation contained in the document 1s accurate This process
provides the court with safeguards that the evidence it 1s admitting is credutable and reliable.

Examples: Affidavits of Information
Affidavits of Debt

2. Documents that Give Legal Effect Based upon the Signature.

Some documents require a signature 1n order to give the document legal effect. The act of signing
acknowledges that an entity or person is taking some action. These documents do not require the
1



signer to have personal knowledge of the contents, or to make an oath prior to execution. They only
require that the signer be authorized to execute the document on behalf of himself or another entity,
and that he execute 1n the presence of a notary, if required The documents will generally contain an
acknowledgement and are executed in the ordinary course of business. They are often filed with a
municipal or county recorder or a secretary of state, and may or may not be filed with a court in a
foreclosure or other legal proceeding

Examples. Assignments
Lien Releases
Subordinations
Substitutions of Trustee
Acknowledgements

Execution of Documents

Employees shall execute documents in conformity with all applicable laws and regulations. Documents
may only be signed by EverBank officers, employees or agents who have been duly authorized by
EverBank, and their authorization shall not have been revoked Documents specifying that they must be
executed by an officer or employee of a certain level (for example, Vice President or above) must be
signed by a person with that requisite level of authority

1. Execution Requirements for Documents Requiring an Qath

All individuals who execute affidavits or other legal documents that require an oath, and may be filed with
the court on behalf of Default Servicing, shall have "personal knowledge" as to the content and information
contained therein. Before execution, the individuals should: (1) have personal knowledge of the
companies' ordinary course of business with respect to the creation and maintenance of business records;
and (2) have personally reviewed the relevant business records or processes used to create the information
contained in the documents being executed. The employee must review the documents in order to
understand their function and to verify the truth of their factual assertions. This review and verification
process must include, at a minimum, the following steps.

o Identifying the parties described in the body of the documents.

*  Reviewing the documents to gain an understanding of what they are, what the words mean and why
they must be executed

e  Reviewing any exhibits or attachments to the documents in order to verify the accuracy of what the
documents assert about those exhibits or attachments, or about the contents of those exhibits or
attachments.

e  Verifying the accuracy of other factual assertions in the documents against the information in
the system of record. associated loan documents or other business records, or business processes
used to create the documents or effectuating thewr accuracy
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If the employee completes these and other steps required by these Procedures and is able to verify the
accuracy of the factual assertions in the documents, with the state of personal knowledge required by the
documents and applicable law, the employee may execute the documents in conformity with these
Procedures 1f, however, the employee knows that a factual assertion in the documents is inaccurate the
employee should not execute them. The employee also should not execute a document (1) that the
employee is unable to understand, (i) that asserts that the employee has specific knowledge that the
employee does not have, (1n) that contains an item of information that the employee has been unable to
locate in EverBank’s business records, or in any exhibit or attachment to the documents, or verify within
EverBank’s business processes, or (1v) that refers to an exhibit or attachment that is not available for
review. Employees also should not execute any documents that contain incomplete or blank entries,
spectfically ineluding blanks for financial matters such as the amount of principal balance or accrued
interest owed However, an employee may execute documents with blank entries that are meant for the
employee to complete or fill out at the time of execution such as blank entries for the employee's name,
title or the date of execution. Documents that cannot be executed in their current form should be returned
to the attorney, trustee or other person who prepared them for correction.

Any questions regarding these Procedures should be directed to the employee's supervisor An employee
should also notify his or her supervisor if the volume of documents to be executed exceeds the employee’s
ability to follow all of these Procedures.

2. Execution Requirements for Documents that Give Legal Effect Based upon Signature

Due to the function of the document, employees who execute documents on behalf of Default Servicing in
order to give legal effect to an action being taken by EverBank do not need to have personal knowledge of
the information contamned therein. The document should still be accurate, but the employee executing the
document may rely upon the review of another employee or third party drafter when executing. The
employee must execute the document in the presence of a notary, 1f required, but no oath 1s necessary.

Execution in the Presence of a Notary

If required, the employee must execute the documents, prior to notarization, i the physical presence of a
notary public duly commissioned in the jursdiction in which the documents are to be notarized and 1n
conformity with applicable law  The employee may only execute the document after the notary has
verbally administered an oath, or affirmation, as applicable. The individual should remain in the presence
of the notary until after the notary has signed the documents and affixed his or her notarial seal.

Execution in the Presence of a Witness

If a witness is required, the signer of the documents must first execute them in the presence of the witness
and the witness must follow and sign the documents as a witness 1n the presence of the signer without
leaving the presence of the signer in the mterim. The witness must not be a minor.

If the execution of a documents must be both witnessed and notarized, the signer and the witness must both
execute the documents in the physical presence of the notary, and the notarization must comply with these
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Procedures and applicable law. The witness must be, and remain, 1n the physical presence of the employee
during the signing of the document The order of signing must be as follows signer, witness, notary

Notarization of Documents

Notary Qualifications

Any EverBank employee who notarizes a document must be a duly commissioned notary public in the
jurisdiction in which that document 1s notarized. For example, the notary for a document being notarized in
Florida must be a Florida-commissioned notary. The notary's commission must not have expired or been
revoked, and the notary must not have resigned his commission. The notary must be in compliance with all
state notarial requirements, including but not limited to any continuing education requirements,

The notary must be familiar with, and strictly abide by, all applicable laws of the jurisdiction governing the
conduct of notaries public and the procedures for notarization. Accordingly, the notary must consult as
needed all notarizauon gmdelines published by the jurisdiction's applicable state or local governmental
entity. For example, an employee who notarizes a document i Florida should consult, among other
sources of law and guidance, the publications and resources provided by the Secretary of State at:
http://www.notaries.dos.state fl.us. In New York, New Jersey, Vermont and Missouri, employee-notaries
should consult, among other sources of law and guidance, the publications and rescurces provided by the
respective Secretanies of State at http://'www.dos state.ny.us/licensing/notary/notary_ html,

http://www state.nj.us/treasury/revenue/der/geninfo/notarymanual.htm, http://vermont-

archives org/notary/index htm, and http //www sos.mo.gov/business/commissions/, Empleyees should not

notarize documents outside of the state in which they have received their commission.

When not in use, all notaries must use reasonable efforts to keep their stamps secured and inaccessible to
unauthorized persons, such as by storing the stamp in a closed desk drawer.

Minimum Standards for Notarization of EverBank Documents

The following process must be followed by notaries [f a document indicates that a witness is required, the
witness must be, and remain, in the physical presence of the employee during the signing of the document.
The notary and the employee signing the document must be, and remain, in each other's physical presence

during the sigming and notarization of the document, including all of the following steps:

L The notary must identify the person signing the document. If the signer of the
document is personally known to the notary, that 1s sufficient. If the signer of the
document is not personally known to the notary, the signer must present to the notary
satisfactory evidence of identity (for example, a driver’s license or other government-
issued identification card bearing a signature and a photograph or physical description)

. The notary must identify whether the document should be notarized, because 1t must be
sworn to or acknowledged , or the document should not be notarized, because it is a
declaration that does not require notarization. If there is any uncertainty as tc whether the
document must be sworn to or acknowledged, or whether 1t should be nctarized at all, the
notary should direct such questions to his or her supervisor
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. For documents that must be sworn to, the notary must administer an ocath to the employee
signing the document or series of documents. This requires a verbal exchange between the
notary and the individual signing the document which indicates that the signer is taking an
oath. The employee must raise his or her right hand and the notary must administer an
oath in a form similar to the following "Do you swear (or affirm), under penalty of
perjury, that the nformation contained in this document is true and correct?”

* If a signer is signing multiple affidavits or sworn documents, the oath must be given at the
outset, and the signer must be reminded of his or her oath before executing each document
For example, the notary may say, "Remember, you are under cath.” in such a situation, if
the notary, the signer, or the witness (if any) take a break or otherwise leave each other's
physical presence before all of the documents in the series are signed and notarized, these
Procedures require the oath to be re-administered when those individuals re-convene to
complete the signing and notarization of the documents.

. For documents that require an acknowledgement, the notary need not administer an oath.

° The notary must observe the employee sign the document or series of documents, and
observe the witness, if any, sign the document or series of documents.

* Before leaving the presence of the employee who signed the document, the notary should
sign and date the notarial certificate on each document where indicated and affix his/her
seal or stamp. The employee does not need to remain in the notary's presence while the
notary completes any additional administrative tasks such as filling out a notanal journal.

These Procedures provide minimum requirements that notaries and individuals executing documents on
behalf of Default Servicing must follow. These requirements are not intended to be exclusive, and these
Procedures do not direct any employee or notary to take any action that is believed to be contrary to his or
her duties. Any questions or concerns should be raised to a supervisor

Training

No employee involved with Default Servicing may execute or notarize a document on behalf of Default
Servicing until that employee completes initial employee training regarding these Procedures Training
shall consist of 1) a review of the types of documents, 2) distingwishing between documents which require
that the signer make an oath prior to signing and those that require just an acknowledgement, 3) an
understanding of how “personal knowledge™ is obtained, and which documents require personal
knowledge; and 4) notarization and oath procedures Employees may be asked to provide proof that they
remain a duly commissioned notary public in thewr jurisdiction, as well as proof of compliance with
continuing education requirements. Additional periodic training may be required, as needed.

Auditing and Testing

Compliance with these Procedures 1s subject to EverBank ordinary auditing and testing processes, and any
additional targeted auditing and testing processes as EverBank may institute. The documents subject to
these Procedures also may be periodically audited and tested
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Document Execution and Notarization Procedures Certification

Employees of EverBank (including affiliates, collectively referred to as “EverBank™) are frequently asked
to notarize documents for use in EverBank transactions. These Procedures describe the requirements that
must be followed when EverBank employees execute and notarize documents for EverBank transactions.
These Procedures are being implemented in light of industry-wide concerns over the processes that lenders,
servicers, and others employ to review and execute documents used in connection with default and
foreclosure-related proceedings, and to ensure that employees perform the execution and notarization of
documents used in any EverBank transaction in compliance with applicable law.

These Procedures hold EverBank employees to the highest standards of ethics. EverBank considers any
failure to follow these Procedures a serious matter which may result n disciplinary action, including
termination.

In many cases, an employee who signs a2 document also works closely as a colleague of those responsible
for witnessing or notarizing the signature. Regardless of whether the notary is a colleague or is familiar
with the signer, these Procedures mandate that all employees strictly follow every formality required by
law.,

Training & Procedures outlined the following in detail:
1. Execution of Dacuments
a. Execution Requirements
b. Notarization Requirements
¢. Witness Requirements
II.  Notarization of Documents
a. Notary Qualifications
b. Minimum Standards for Notarization of EverBank Documents

HI.  Initial and Ongoing Training

IV.  Audit and Testing

[ certify that I have read and understand the Document Execution and Notarization Procedures and will
abide by them.

Lo Koo

Print Name: ,V,'&n—r'_‘-e_ Mck‘wn Date: 3/95[”




