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July 29, 2011

VIA E-MAIL

The Superior Court Clerk's Office

Attn: F-231-11

P.O. Box 971

Trenton, NJ 08625

RE: Supplemental Administrative Order

Dear Clerk:

The Supplemental Certification of James D. Scott on behalf of PHH Mortgage
Corporation is enclosed. A copy will be hand-delivered to Judge Barisonek.

Your consideration and assistance are appreciated.

Sincerely,

B/\—U-cx_gf &%ﬁ
Bruce Alexander,

alexander@wbsk.com

Enclosure

cc: The Honorable Walter R. Barisonek
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EXHIBIT 1

Supplemental Certification of James D. Scott



PHH Mortgage Corporation
List of Authorized Signers of Default Documents

Name Title

Marc J Hinkle Vice President

Sergio Gargurevich Vice President

Michael Danlag Vice President

Deborah Gross Vice President

James D Scott Assistant Vice President
Shannon Tomasso Assistant Vice President
Lawrence Riggs Assistant Vice President
Robin Callahan Assistant Vice President
Dara Morris Assistant Vice President

Deborah Johnson Assistant Secretary
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EXHIBIT 2

Supplemental Certification of James D. Scott



PHH MORTGAGE CORPORATION

+++

T}[E LOGS GROUP, LLC
and '
- SHAPIRO & KREISMAN, LLC |

April |7, 2006




This DEFAULT PROCESSING OUTSOURCE AGREEMENT (the “Agre
entered into as of April 17, 2006 {thc “Effective Date) by and between PHB
Corporation ("Client"), with its principal office located at 3000 Leadenhall Road, |
NI 08054 and The LOGS Group, LLC, d/b/a LOGS Network, an llinois limit
company and Shapiro & Kreisman, LLC, an linois professional Limited liability
jointly and severally (“LOGS™), with its priricipal offices located at 4201 Lake C
Northbrook, IL 60062, Each of Client and LOGS are referred 1o herein as a “
collectively the “Parties,” :

In consideration of the mutnal covenants and promises contained herein, an
good and valuable consideration, the sufficiency of which is hereby acknowledged,
agree as follows:

1. Definitions. When used in this Agreement, the following definitions apply:

" 1.1 “Affiliate” means, with respect: to any Party, any person or er
controls, is controlled by, or is under common control with, tha Party.

1.2 “Agency” means Fannie Mae, Freddie Mac, Ginnie Mae, FHA, HU)
Invesior, end/or an Insurer, and any of their successors, as applicable.

13 “Agresment” means this Default Services Agreement

14  “Approved Firm” shall mean any Firm listed on Exhibit F as
LOGS as of the Effective Date, and as amended by LOGS in its sole discretion f

time.
1.5 “Approved Vendor” has the meaning given in Scction 3.4.
1.6 “Borrawer" means each obligor under a Mortgage Note.
17  “BPO" means Broker's Price Opinion.

1.8 “Business Day" means any day other than a Saturday, Sunday, fed
or any other day on which Client is not open for business.

1.0 “Buydown” means Client’s buydown of the underlying debt relati
Mortgage Loan for the purpose of encouraging the VA to make a bid at foreclo
related Mortgaged Property.

110 “Client” means PHH Mortgage Corporation, a corporation orgenizt




111 “Client’s MJS” means Client's Mortgage Loan servicing softwa
which is currently Fidelity MSP, but which is subject to change upon notice to LOGS

112 “Client’s Premises” means its principal office located at 300
Leadenhall Road, Mt Laurel, NI 08054, or such other location(s) as Client may dt
notice to LOGS from time to time.

113 *“Customer Information” means any nonpublic personal information
by federal law, including but not limited to, the Gramm-Leach-Bliley Act (15 U.8.C
seq.), and-applicable regulations promulgated pursuant to that Act, all as amended

time.
, ¢
114 “Confidential Information” shall have the meaning set forik in Secti
" 1.15 “Contested Case” shall have the meaning set forth in Section 2.1.3.

1.16 “Disaster” has the meaning given in Section 2.11.

4

1.17 “EDF" means electronic data interchange.
118  “Effective Date” means Aprd ) 7 , 2006.
1.19 “Existing Default Portiolio™ has the meaning g;iven' in Section 2.1.2.
120 “Fannie Mae” means Fannie Mae or any successor to Fannie Mae. |
L;l “FHA™ means the Federal Housing Administration or any successor t

122 “Firm® means the law firm or foreclosure trusiee company chosen
foreclosire, bankruptcy, eviction or related default work on behalf of Client on

Mortgage Loan.
123 “Freddie Mac” means Freddie Mac or any successor to Freddie Mac

1.24  “Ginnie Mac” means the Government Nationa! Mortgage Associa
soccessor to Ginnie Mae.

125 “HUD” means the United States Department of Housing
Development, or any successor to HUD.




127 “Indemmitor” shall have the meaning set forth in Section 6.2.

128 “Imsurer” means any private entity or government agency that
guarantees lenders against default-related losses on Mongage Loans.

1.29  “Investor” means the person who holds the beneficial interest in :
Loan and for which Client services and adminisiers the Mortgage Loan, The tenm
shall also include Client when Client is designated in Client’s records as an
“internal investor” in relaiion to 4 Mortgage Lo,

1,30  “LOGS” means The LOGS Group, LLC and/or the law fim of
Kreisman, LLC. "

131 “LOGS Software” means software owned or licensed by L
subcontractor and (u) ticensed or sublicensed to Client for its use, or (b) used b;
connection with the Services, :

132 - “MIS” means the manapgement information systems accessed or used
{he Services, to prepare seports required under this Agreement, and facilitate comr
between the Parties, and includes both software and hardware,

133 “Mortgage” means a firsi or junior lien mortgage, deed of trust, or
security instrument executed by a Mortgagor pledging the Mortgaged Property as.
repayment of a Mortgage Note.

1.34 “Mortgage Loan™ means a res.idemial first or second mortgage loan
home equity revolving line of credit loans), which is: a) serviced by Client, and (b)
LOGS is to provide the Services under this Agreement.

135 “Mortgage Note” means the written promise of a Borrower fo pa
money in United States’ dollars at a stated interest rate over a specified term, ar
secured by a Morigage. '

1.36 “Mortgage Property” means the real property, together with the
any other improvements situated on the rcal property, which has or have been
Mortgagors under a Morigage as collateral to secure the obligation under the relate
Note,

1.37 “Maorigagor” means each person who executes a Mortgage Note and



-without aceepting conveyance of the related Mortgage Property.

130  “Non-Approved Firm” means eny Firm that provides Services purs
Agreement that is not Jisted on Exhibit F, as same may be emended from time to tir

1.40 “Non-Approved Vendor” has the meaning given in Section 3.4,

1.41  “Non-Billable? means a rzferral to an attorney or utrustee Firm th:
participate in the LOGS package fee program due to investor restrictions ar otherwis:

1.42  “Outsource Work Force” means those employees of LOGS wh
Services on-site at Client at one or more locations or off-site at LOGS at one or men

1.43 "‘Outsource Work Foree Member” means individual membs
Outsource Work Force.

144 “Partnership Office” means any local or state LOGS office.

1.45 “Performance Deadline” means each time frame sel forth on Exh
Exhibit B, and those established from time to time by any Agency and Clic
processing of foreclosures, bankrupteies and evictions If a particular Agency does 1

own timeline, Fannie Mae’s published timelines shall apply to that Agency.

1.46  “Performance Standards” means the quality performance standarc
on Exhibit B, '

147 “Privacy Laws” shall have the meaning set forth in Section §..
' 1.48 ¢ “Reinstate” or “Reinstatement” means the satisfaction of the tol:
indebtedness from a Borrower in connection with a Morigage Loan in default includi

limited to attorneys® fees, court costs and other related costs.

1.45 “Reinstatement Quotes” means the calculation of the 1otal amount v
be paid by a Borrower to Reinstate a Mortgage Loan.

1.50 “Security Obligation™ shall have the meaning st forth in Section 2.1
1.51 " “Services” shall have the meaning set forth in Section 2.1.1.

1.52  “SOP” means the standard operating procedures set forth on Exhibit



1.54  “VA" means the Department of Veterans Affairs or any successor to V

1.55 “Vendor" means an individual or entity, other than a Firm, managed
and performing work for Client under this Agreement. Vendars include bit are not
individuals or entities providing property inspections, property preservation service:
evictions, appraisals and BPO's, claims services, including FHA, VA, PML/Pool or of
services, title agency, insurance or other title services and systems providers. A Ven
an Approved Vendor or a Non-Approved Vendor., '

2.  LOGS’ Obligntions.
2.1  Scope.

2.1.1 Scope of Services. LOGS agrees to provide and perform cestain f
eviction, bankruptey and related default functions for Client at Client's Premises and
Premises, and such other locations of Client or LOGS as egreed to by the Parties, as
Jescribed in the SOP attached as Exhibit A (the “Services”). Eviction related ser
include management and monitoring, of al redemptions, ratifications and o3
including any documentation or figures required by counsel. LOGS may perform s
stself or via a0 approved affiliated or non-affiliated subcontractor as hereinafier proy
approval shall not be unreasonzbly withheld by Client. Client will assign to L
Morigage Loans requiring Services regarding which Client desires LOGS 1o pa
Services. LOGS shall not permit any subcontractor access to Client’s MIS witho
prior writlen spproval. In performing the Services, LOGS shall fully comply w
Performance Deadlines and Performance Standards, and (2) applicable state and fi
and regulations, and (3} all Investor, Insurer and Agency Tequirements, and (4) such
as agreed to in writing by the Parties, LOGS will execute documents required in
with the Services on behalf of Client as authorized corporate officers of Client whe
as defined in ihe “Corporate Resolution” provided by Client as Exhibit H attached.
which cannot be executed by LOGS will be forwarded to Client or Client’s d
execition, LOGS shall not perform any part of the Services in any offshore or forei
. withont the prior written consent of Client, which may be withheld in Client's sole d.

2.1.2 Existing Portfolio. ~ Client will continue to perform certain |
bankruptcy, claims, property preservation and related default functions as Clier
performs on Morigage Loans noted an Client’s active foreclosure report as of th
Date, or noted as active on Client’s benkruptcy report as of the Effective Date
Default Portfolie™).

2.1.3 Contested Cases. LOGS shall immediately, upon LOGS having kn



or eviction case, or any other proceeding involving a Mortgage Loan, in which any
an answer or other defense, or where any claim jis asserted against Client or the g
party, if not Client (“Contested Case), Client shall have the right to assume mant
any Contested Case and LOGS will return to Client any Contested Case immedi

Client's request,

2.1.4 Agency Performance Adfustments. If an' Agency shortens its Pe
Deadlines and LOGS ¢can demonstrate to Chient’s reasonable satisfaction that such c}
matenially increase LOGS' cost .of performing the Services such that LOGS will
receive market-compefitive profitability, Client may require adherence to such chang

() LOGS agrees to absorb such additional cost; or

(b) LOGS submits adjusted fees for the Services and Client agr
adjusted fees, which will be added to the fees descnbed in Section 4.2.

If Client does not agree to pay the adjusted fees, or LOGS will not absorb the addii
then Client may choose to revert back to the prior scope of Services (so long as th
services does not violate any Agency or Investor guidehne) or terminate this Agree
written nolice withaut penalty, If Cliént fails to take either action within thirty
LOGS may terminate this Agreement in accordance with Section 11.

22 Management Authomy Subject 1o Section 3.4, LOGS and its
menagerial personnel shall have fol] authority, subject 10 the terms of this Agr
organize, reorganize, deploy, stucture, and perform all Services, for which it
Jiability wnder this Agreement, including but not Jimited to the number, nature, ty
and compensation of the Outsource Work Foree.

23  Subcontracfors. Subject to prior written approval from Client, L
subcontrrct portions of LOGS’ obligations under this Agreement. TOGS shall be
for ensuring adherence, and for any breach, by any or all subcontraciors with the pn
this Agreement, and for ensuring thel all subcontractors shall be bound by its tem
shall be solely responsible for payment to its approved subcontractors, and Client gh
party to any subcontracting agreement LOGS may enter. Client shall not nnreasonab]
its approval; prov:ded however, that Client may wnhho]d approval of any offshore
subcontractor in Client's sole discretion. .

2.4  Outsource Work Force Emplovees. LOGS shall be responsible f
adherence, and for any breach, by any or all Outsource Work Force Member
provisions of this Agreement, and for ensuring that all Qutsource Work Force Mer
be bound by its terms. Outsource Work Force Employees who perform Services at €
may from time to time be directed by Client to pesform other defavlt related service




Hability under this Section 2.4 for violstions of the federal Fair Debt Collection Pre
committed by an Outsource Work Force Member who has received specific instru
Client’s management to communicate directly with a Morigagor, or for services no
for in or incidental to this Agreement that are performed at the specific instruction «
management.

25  Audits. Chient, its agents, investors, raungs agencies, regulators
designated by Client with a reasonable-need to sudit shall have the right-to inspect; i
examine, evalvate, and audit all activities of LOGS &nd its Vendor to (i) verify the
Chent's Confidential Information, (if) examine the controls (e.g., orgamizational
input/output  controls, system modification controls, processing controls, syste
controls, and access controls) and the security, disaster recovery and back-up pra
procedures with respect to such information; (iii) examine LOGS® performance. of thi
(iv) verify the accuracy of invoiced amouns, and (v) examine such other records gs &
to the performance of this Agreement and performance of the Services provided
Such audits may be performed at any time during LOGS’ normal business hours
place of business or its Vendor’s place of business or during Client’s normal busine:
Client’s Premises. Client shall provide LOGS with not less than five {5) business d
prior to eny audit being performed. LOGS will make jts personnel, subcortractors
respective facilities (including computer servers and related technology facilities) avi
" otherwise cooperate fully in‘connection with any such review or audit. Such assis
include; without Jimitation, providing electronic copies of requested documents to C
the requesting auditor or examiner within three (3) business days and hard copy
reguested documents, if required, within five (5) business days of such request. If ne
connection with the document requested, Client agrees 10 provide LOGS with reads
data, including reasonable ad hoc reports, LOGS requires 10 meet the preceding tin
Client shall be responsible for Client's costs associated with any sudit performed p
this Section 2.5, LOGS shall be responsible for all costs incurred by LOGS in fu
obligations under this Section 2.5.

2.5  Outsource Work Force Access/Physical Security. LOGS, its Outsor
Force Members and subcontractors while on-site at Client shall comply with af
security ohligations or security programs made known or known to LOGS, applicabh
and each of Client’s Premises, When Client deems appropriate, Client may issue
Work Force Members identification cards, keys, or other secusity devices, LOGS s
each Outsource Work Force Member 1o surrender all security devices issued to such
Work Force Member upon the earlier to oceur of: (a) such Qutsource Work Force
termipation of employment with LOGS or assignment to Client; (b) Clicnt’s dem
upon the termination or expiration of this Agreement. LOGS shall ensure that Outsor
Force Members shall at all times cooperaie with Client security personnel, Client sha
right to maintain all security measures at all times and in all manners it deems appro)




all computer facilities, copmunications equipment, office machines and suppliés, &
physical facilities belonging to Client. LOGS shall submit to any such designat
programs. The Outsource Work Force shall have no access to, and LOGS shall
Outsource Work Force does not sttempt to gain access to, any of Client’s Premises
normal working hours for that location or on a day that is a scheduled holiday for th
except as approved in advance by Client. Client shall not initiate security progr
obligations that prevent LOGS from performing any of the Services.

2.7 Qutsource Work Force Testing. LOGS shall cause jts Qutsource ¥
Members to consent and submit to or cooperate with, such tests or clearance pre
Client may, by Iaw or policy, request from time to time relating 1o the Privacy Law:
criminal background, or similar security and .performance related matters for
similarly situated. Client’s failure to request such tests or procedures at any tim
constitute 8 waiver of the right to demand them at any later time, or & weiver of any
of Client under this Agreement. LOGS shall screen all personnel with acces:
Confidential Information, including Client Customer Information, for potentia) sei
and require all employees, contractors, and subcontractors to sign an appropri
ooqﬁdmbalxty/nnn—disc]osure sgreement, which confidentizlity/on-disclosure agre
be (a) included in LOGS’ general employee confidentiality/non- -disclosure agreer
included in LOGS® agreements with contractors and subcontractors. All of LOGS?
with Vendors and other third parties involving access 1o LOGS’ systems and data, ir
ovisourcing arrangemems and maintenance and support agreements (includin
maintenance), shall specifics)ly address security risks, controls, and procedures for i
gystems. LOGS shall supply each of its personne! and contractors with appropriat
training regarding information security procedures, risks, and threats. LOGS she
established set of procedures 10 ensure personnel and contractors promptly report a¢
suspected breaches of security to LOGS management.

2.8 Status of Outsource Work Force, Outsource Work Force Members ;
- shall not be deemed to be employed by Client, any affiliaie of Client or any Firm in ¢
or for any purpose. LOGS wili be responsible for the Qutsource Work Force Membe
benefits, insurance, and tax withholding, including making any employer-required
Outsource Work Force Members are not agents of Client, Client affiliates or Firms.
Work Force Members shall not have, and LOGS shall ensure they do not hold then
as having, any right, power or authority to ¢reate any contract for or on behalf of Cl,
affiliates or Firms.

29 LOGS Represeniations and Warranties Concerning Quisource W
LOGS represents and covenants as to each Outsource Work Force Member that such
Work Force Member:

. f
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Services contemplated under this Agreement;

b, Has no conflicting engagements, duties or conflicts of inte
kind whatsoever and holds no inlerest adverse 10 Client, Client affiliates or Firms;

c. Will perform all tasks i a professional competent and tim
end in compliance with any and all applicable laws, rules, regulations and the
conditions of this Agreement; and

d. While on-site at Client, will perform all tasks in a mansier con
Client’s business policies, procedures and security requirements, including dress cot
schedules and Joan servicing policies and procedures, as disclosed in writing by Clie

2.10 LOGS Performance Evaluation. LOGS will evajuate Quisource Worl
Member’s performance and maintain responsibility for performance evaluation, pron
termination of its Outsource Work Force Members. Client will provide LOGS with :
input conceming the perfunnancc of on-site Outsource Work Force Members. If am)
Work Force Member on-site af Client Pretnises engages in inappropriate or unaccept
activitjes, behavior or conduct, LOGS will take any necessary action, based upon its
current disciplinary policies and practices, to causc that Qutsource Work Force Mem
correct the behavior or to remove that Outsource Work Force Member from providin
wnder this Agreement. Client has the right to request removal of any on-site Outsoun
Force Member, which request shall be promptly honored by LOGS. LOGS shall notj
as far in advance as reasonably possibie of otherwise within one (1) Business Day th:
changes in on-site personnel providing the Services, regardless of the reason for the ¢

* 2.11 Disaster Recovery. It is understood that system ypdating is pe
Client’s servicing system. Disaster Recovery language contained wilhin this, Secti
refer to redundancy, back-up, or replication of Client’s servicing system. LOGS st
disaster recovery and backup capabilities and facilities, including maintaining a wril
recovery plan, through which it will be able to perform its obligations under this
with minims! disruptions or delays, not to exceed forty eight (48) hours from the oc
a Disaster (as defined below). LOGS agrees to test its disaster recovery plan n
annually. LOGS will notify Client immediately of the occurrence of any event tha
affects or could materially affect LOGS’ performance of the Services (a *Disaster”,
to Client frequently with respect to the effectiveness of its disaster recovery plar
notifying Client ofthe results of tests performed by LOGS of its disaster recovery }
will provide 2 copy of its disaster recovery plan to Client upon request within five {

days.




substance mutually acceptable to both Panies, and within timelines establish
applicable Agency, which reports shall include, without limitation, the reports am
requirements set forth in Exhibit C. Client will provide LOGS with access to
necessary to its Fidelity MSP System to permit LOGS to generate such reports.

2.13  Retumn of Mortgage Loan Documents. LOGS shall return to Client
Morigage Loan documents within five (5) Business Days of the last to oc
reinstatement or completed forbearance agreement, or (b) a court’s or public adm
retmn of the onginal documenis to the Firm to which Client or LOGS deljv
documents. LOGS will use commercially reasonable efforis to obtain these docur
Firms, conrls, and other third parties, Documents will be deemed returned to Client
the documents are placed for delivery to Client by way of a-nationally-recogniz
service, .

2.14 Taxes. LOGS shall be responsible for the payment of applicable
imiposts levied or based upon the income of LOGS or the fees payeble to LOGS
mciuding but not limited to, FICA and federal, state and local income taxes, une
insurance taxes, and any other employment taxes or levies. '

2.15 Savings Clause. = LOGS' failure to perform its responsibilities
Agreement or to meet the Performence Deadlines will be excused if and to the exty
non-performance is directly caused by Client’s wrongful action or material bre
material obligations under this Agreement, but only if (i) LOGS notifies Cliex
wrongful action within thirty (30) days of becoming aware of the breach and its i
perform under such circumstances, (i) LOGS provides Client reasonable opportimity
such wrongfil action or material breach and thereby avoid such L.OGS non-perforr
(ii7) LOGS vses commercially reasonable efforts to perform notwithstanding Client’
action or material breach.

2.16 Equipment. LOGS shall provide, at its cost and expense, the equj
maintenance of such equipment necessary to facilitate the electronic referral process
site by the Outsource Work Force. Such equipment may include scanners required
electronic images of referral documents. LOGS and Client agree to share the proce
* associated with Client's case management system related to the electronic referral fur

2,17 Records. LOGS shall keep, physically secure, protect and r
records, inchding but not limited to closing records, default related correspondence ¢
legal filings 10 be known es the “Default File”. LOGS shall make the Default File -
available to Client and shell timely deliver Default Files upon request.

2.18  Monthly Meetings. LOGS shall coordinate with Client to schedu]



k3 Client’s Obligations.

3.1  Relating to Services. Client shall have such obligations as may be
set forth in the SOP attached hereto as Exhibit A. Should either party discover an o
task necessary in conpection wath the Services that is not addressed on Exhibit A,
shall promptly notify the other -party and the parties shall negotiate in good f
allocation of that obligation or task between LOGS and Client and document such ¢
the effective date in the Exhijbit'A. . :

32  Facilities: Client shal) provide the Outsource Work Force Members
Client’s Premises who arc providing Services with adequate work space, supp
equipment, System and internet access and user ID's to the Fidelity MSP sy
machines, telephones, telephone lines, telephone cal) charges, computer softw
charges, restroom facilities, postage, delivery supplies, end all other office facilitje
to perform the work contemplated by this Agreement, Client shall also provide cor
_terminels for LOGS stafl located af Client’s location. Client will also provide ac
“Fidelity MSP system for the offsite employees who will be performing their duties
Agreement. i

3.3 Records. Client shal) keep, secure, protect, and retain loan recor
necessary to permit LOGS to perform the Services in accordance with this Agreeme
eJectronic or physical, in good order and shall make them reasonably available to L
conduct of the Services. Client shall honor any reasonable request for such recorc
timely deliver those records (or copies thereof) or permil Outsource Work Force
secure the records directly.



34  Firms and Vendors.

3.4.1 Client shall directly compensate all Firms and Vendors purs
Agreement. LOGS shall directly manage all Firms and Vendors under this Agree
than in the pranagement of legal functions or the provision of legal services associ
legal matter. Client has the right to select Jegal counsel of its choosing, However,
Client directs LOGS to use a Non-Approved Firm, then LOGS shall not be ¢
* indemnify Client for breaches, non-performance, negligence, &tc.. of such Non-Apm
unless the Loss (s hereinafter defined) arising from such breaches, non-pr
negligence, elc. wu]d have been prevented through LOGS’ diligence in perf
Services.

3.4.2 During the tenm of this Agreement, Client shall advise LOGS i
periodically of those Vepdors that Client has engaged to perform work for Client
Agreement. LOGS shell determine in good faith to either approve the Vendor |
Vendor*) or decline to approve the Vendor {"Non-Approved Vendor'). Regardless
the Vendor is an Approved Vendor or a Non-Approved Vendor, LOGS shall re
Vendors as directed by Client and on behalf of Client, and manage such Vendors ¢
Client. LOGS expressly acknowledges that Client may designate, on a Mertgag |
Mortgage Loan basis, Vendors to perform work under this Agreement. Vendors 1
Client may include LOGS itself or affiliates of LOGS. For the avoidance of doubt, ]
always be deemed an Approved Vendor. The injtial list of Approved and Ney
Vendors is attached hereto as Exhibit E. As provided in Section 6 of this Agreemer
not obligated to indemnify Client for the acts or omissions of Non-Approved Vendor

34.3 Notwithstanding anything to the contrary set forth herein, a
Vendor engaged by LOGS in connection with a Mortpage Loan shall be deemed 10
by or on behalf of Client. Consequently, Client shall be deemed to have contrac
with such Firm or Vendor. With respect 1o each Firm engaged by LOGS, LOGS 4
such Finm to execute a contract in the form and substance of Exhibit 1 attached heret
in this Section 3.4.3 shall be deemed to limit Client’s recourse and rights under this
against LOGS in connection with any breach, non-performance or wmngﬁni #ct 0
LOGS or its subcontractors.

3.4.4 Each Approved Fimm used by LOGS in connection with a Mor

to which a Freddie Mac investor loan is referred shall have Freddie Mac
counsel/trustee status in their respective states in which Freddie Mac reguires such st

4, Payment for Services,



4.1  Payment for Services, Client shall compensate LOGS for the Service
10 Client as described in this Section 4. LOGS acknowledges that the amount of ez
cost relating to the Services is subject 1o applicable law and applicable Agency requi
any fee or cost due LOGS under this Agreement exceeds the permitted amounts, Clie
the right to modify the fee or cost by notice to LOGS, and LOGS agrees it shall refw
or costs received that exceed the permitted amounts, unless Client provided advas
approval of the fees and costs. : ‘

42  Fees. For the Services LOGS provides under this Agreement, Clien
LOGS the following: .

4.2,1 A one time, management fee of N for each Mortgage Loan
LOGS that reguires foreclosure related Services, and a one time, management fes of
each Mortgage Loan referred to LOGS that requires bankruptcy related Services, Tt
mansgement fees shall be payable for each foreclosure and bankruptcy filing per loa
cover all services performed by LOGS in connection with such proceeding (except a:
payable pursuant.to Section 4.2.2 hereof). As provided in Section 2.1.2 hereof, n¢
shall be payable by Client on Morigage Loans in the Existing Default Portfolio upon
such Mortgage Loans pursuant to Section 2.1.2 unless the status of the Mortgage 1
Existing Default Portfolio changes so that new action is required. Such change of
constitule a new Joan eveni, allowing LOGS 10 collect a management fee o3 listed ab

422 A one time, flat fee of SNJJEER for each Mortgage Loan acquires
that, at time of acquisition, requires foreclosure related Services or banksuptcy relaie

4,3  Invoices. On or before the 10th calendar day of each month.during
LOGS will deliver to Client an invoice and reconciliation of any fees doe umder §
Said invoice shall also include any sums due from LOGS to Client under Section 6.

4.4  Payment. Fees for all Services LOGS renders to Client which are not
of a good faith dispute shall be due and payable within thirty (30} calendar days
Client's receipt of LOGS*® invoice. Should Client dispute any portion of an invo
agrees to pay the undisputed portion of the wnvoice. The Parties agree to negotis
disputes in good.faith. Unless specifically set forth in this Agreement or the SOP, |
not bill Client for costs of providing software, equipment located alt LOGS’ own fac
personne! required to provide the Services, including any incidental and overhead
Client shall pay all costs for accessing the Fidelity MSP system including, but not
click charges, siaff support, consultant fees, and necessary report generation. Excludi
all costs associated with accessing the Fidelity MSP system, LOGS will assume res
for costs associsted with the development and implementation of any new systems rt
required by LOGS, or the cost of upgrades requested or required by LOGS to existh

-k



4.5  Payment upon Tempination. In the event of termination of this
LOGS shall be compensated for all Services rendered prior to terminstion, offt
emounts due to Client by LOGS pursvant to this Agreement.

5, Confidentiality and Privacy.

5.1  Confidential Information. “Confidential Information” means any j
and confidential information of a Party or any of its Affiliates or customers, provided
or disclosed by or on behalf of one Party (the "Disclosing Party") to the other
"Receiving Party"), or otherwise obtained by the Receiving Party, in written, electro)
other form, whether tsngible or. intangible, including, without limitation: (a)
information, marketing plans, and personnel records; (b) technical and non-tech:

* including without limitation, fee schedules, forms, information, business and mi

methods, trade secrets, compilation and analysis of financial information and data*
and submit bids and proposals to third parties; (¢} other proprietary or confidential in
(d) proprietary computer sofiware, managernent information and information systen
any personally identifiable Customer Infermation. Confidential Information shall al
the terms and provisions of this Agreement and any transaction or document execu
Parties pursuant to this Agreement. **Confidensial Information” also includes pro.
confidential information of any third party who may disclose such informiation to eith
the course of such other Party’s business. "Confidential Information* shall not ir
mformation that is: (1) publicly available or Jater becomes publicly available other thi
a breach of this- Agreement, (b) rightfully in the possession of the Receiving P
employces, agents or representatives without obligation of confidence prior to disclos
other Party, (c) subsequently lawfully obtained by the Receiving Party or its employe
or representatives from a third party that is not under any obligations of confiden
independently developed by the Receiving Party or its employees, agents o repré
without wse of or reference to the Confidential Information of the Disclosing Pa
legally required to-be disclosed by the Receiving Party, provided however that these «
shall not apply to Customer Information, which in all instances shall be treated as Ct
Information. As to such disclosures required by applicable Jaws, the Receiving F
provide the Disclesing Party with reasoneble notice prior to such disclosure 1o 1
permissible under the order requiring disclosure.

52  Confidentiality. Neither Client nor LOGS shal} make use of, dissemi
any way disclose any Confidential Information of the other Party or its Affiliates,
necessary 10 perform its obligetions under ithis Agreement or as may be required by .
law or with the express written authorization of (he Disclosing Party or its Affiliates,
will keep Confidential Information confidential and will ensure that its Affiliates, €
agents, and representatives who have access to such Confidential Information comply
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some or all of the Services, LOGS must enter into a confidentiality agreement with
acceptable to Client, under which the entity and 11s employees, agents, and represe
restricted from disclosing, using or duplicating such Confidentia] Information,
consistent with this Section 5.2. The Parties will maintain appropnate physical,
technical, and procedural safeguards, which are no less than reasonable for th
services industry, to receive, store, dispose of (if applicable), and secure all €
Information to protect it from unauthorized access, use, disclosure, slteration,
destruction, and to protect against any anticipated threats or hazards to the secunity
of such records or information which could result in substantial harm or inconveni
borrower. The safeguards used by any Party io protect Confidential Infarmation ¢
Party will be 1o less than those used by such Party to-protect its awn Confidential
In all events, these safegnards and siandards shall, at a mininum, be commercially
and in keeping with-generally accepted standards in the mortgage industry and as dei
Gramm-Leach Bliley Safeguards Rule (Section 501 b). LOGS shall notify Client if
during the term of this Agreement LOGS intends or a subcontractor utilized by
perform the Services intends to materally mod:fy its phymcal electronic, tec!
procedural safeguurds or standards, - .

53  Client Information Handing Requirements.  This section
information security procedures to be established by LOGS and maintained thro
Term. These procedures are 1 addition to the requirements of the Agreement am
minimum standerd only. -However, it is LOGS’ sole obligation to (i) implement
measures to secure its systems and data, mcluding Client-Confidential Informati
internal and external threats and risks; and (ii) continuously review and revise thos
to address ongoipg threats and risks. Failure 10 address compliance gaps in.
agreesble manner and within 2 mutually agrecable timeframe, a5 related to the
standards as set forth in this section will constitute a material, non-curable bre
Agreement by LOGS, entitling Client, in addition to and cumulative of all othe
available to it at law, in equity, or under ihe Agreement, to immediately ter
Agreement. In the event there is a failure to comply with {he minimum standards
this section, Client may direct LOGS to develop a writlen plan of corrective
consideration by Client. Unless specifically defined in this section, capitalized term:
the meanings set forth in the Agreement. :

53.] Removible Medis. Except in the context of LOGS' ro
ups or as otherwise specifically authorized by Client in writing, LOGS shall ins
physical and logical security controls to prevent wransfer of Client Customer Infor
any form of Removable Media. For purposes of this section, “Removable Me
poriable or removable hard disks, floppy disks, USB memory drives, zip disks, op
CDs, DVDs, digital film, memory cards (e.g., Secure Digital (SD), Memory St
Compactﬂash (CF) SmanMed:a (SM) MuthcdaaCard (MMC), and xD-P:cturc (




exception situations involving Customer Information, that are specifically approve:
in writing, such data will be encrypted using encryption algorithms such as Triple D
Rijndael, Advanced Encryption Standard (AES) or such' other commercially
encryption technology as Client shall approve in wnting from time to time, and
provide decryption keys or codes to only the authorized representatives of the third
secure owt-of band communications only.

532 Data Control; Media Disposal and Servicing, Client C
Informetion (1) may only be made available and accessible to those parties explicitly
under the Agreement or otherwise expressly suthorized by Client in writing; (i) if
across the Internet, any wireless netwark (e.g., cellular, 802.11x, or similar tech
. other public or shared networks, must be encrypted using encryption algorithms suc
DES-4 or the Rijndael, Advanced Encryption Siandard {(AES), or such other co
recognized encryption technology as Client shall designate in writing from time &
{i51) if ransferred using Removable Media (as defined above) must be sent via a bon
and encrypted using encryplion algorithms such as Triple DES~4 or the Rijndael,
Encryption Standard (AES), or such other commercially recognized encryption tec
Client shall desigoate in writing from time 10 time. The foregoing requirements sh:
back-up data stored by LOGS at off-site fecilities. In the event any hardware, storag
Removable Media must be dispesed of or sent off-site for servicing, LOGS shall
Client Confidential Informanon, including Customer Information, has been “scrut
such hardware and/or media using methods that are considered sound in.the financ
industry and in compliance with Applicable Law and Applicable Guidelines. To the
LOGS encrypts information as described above, LOGS will provide decryption ke
only to the euthorized representalives of the third parties via secure of
communications only,

533 Hardware Retwyn. Upon termination or expimti
Agreement or at any time upon Client’s request, LOGS will retumn all hardwa
provided by Client containing Cliemt Confidential Information to_ Client,
Confidential Information shall not be removed or altered in any way. The hardware
physically sealed and retorned via a bonded courier or as ntherwi"sé directed by Cli
event the hardware is owned by LOGS or a third-party, a notarized statement, Je
destruction method vsed and the data sets involved, the date of destruction, and the ¢
individual who performed the destruction will be sent to 8 designated Clies
representative within fifieen (15} days of termination or expiration of the Agreemes
time upon Client’s request. LOGS' desthiction or erasure of Client Information purs
Section shall be in accordance wilh practices that are considered reasonable in th
services industry and in compliance with Appliceble Law and Applicable Guidelines

5.3.4 Physical and Environmental Security. LOGS fac
process Client Confidential Information wil] be housed and/or processed in secure




protected by penmeter security such as access controls {e.g., the use of guards
badges) that provide a physically secure environment from unauthorized access, d:
interference.

5.3.5 Communjcations and Operational Management, Lo
monitor and manage all of its information processing facilities, including, without
implementing operational procedures, change management and incident response j
and (1i) deploy adequate anti-viral software and adequate back-up facilities to ensu
business information can be promptly recovered in the event of a disaster or media .
(iii) ensure its operating procedures will be adequately documented and designec

. information, computer media, and data from theft and unautherized access.,

53.6 Access Control. LOGS shall implement formal prc
control access to its systems, services, and data, ingluding, but not limsted to, w
management procedures and the followmg controls:

? Network access 10 both :memal and external networked service
"controlled, mc]udmg, but not limited 10, the use of properly configure

2" Operating systems will be used to enforce access controls to compue
including, but not limited to, authentication, authorization, and event |

? Applications will include access control to limit user access to infor
applmanon system functions; and

7 All systems will be monitored to detect deviation from access cont
and sdentify suspicious activity, LOGS shal) record, review and a
events in accordance with incident response policies set forth below.

5.3.7 Right to Audit and Incident Notification. LOGS will ¢
notify (but in no event more than twenty-fonr (24) hours afier confirmation of the oc
the designated Client security contact by telephone and subsequently via written lette
suspecied and potential or actual security autacks or ineidents, whether directed from
or externelly. The notice shall include the approximate date and time of the occurren
summary of the relevant facts, including a description of measures being taken to adt
pecurrence. A security incident includes instances in which interna} personnel acces:
in excess of their authorized user rights or use the systems inappropriately for the pur
committing theft or fraud or otherwise compromising Client’s Confidential Informat:
inciuding Customer Information. LOGS will notify Client of each and every security
involving Client’s Confidential Information, including Customer Information.




Client reserves the right 10 view, upon request, any original security reposts t
has undertaken on its behalf to assess LOGS’ own network security, assuming such
not compromise information of other LOGS Clients not related to Client.

54 Privacy Laws, Without limiting any of the foregoing, LOGS agrees
with all applicable Jaws and regulations in providing the Services and performing jts
under this Agreement, including, without limitation, the Gramm-Leach-Bliley Act (
6801 et seq.) and all applicable regulations promulgated pursuant to that Act, and
Jocal information privacy and security laws (collectively, the ‘“Privacy Laws"
. compliance with the Privacy Laws shall .include, but not: be limited to, mains
employing at all times an information security program, and ensuring through regul:
that all Affiliates, agents and contractors that receive any Confidential Information
maintein and employ cffective information security programs designed to p
information from wnauthorized disclosure or wse. The information security poli
communicated to all Suvpplier personnel and contraclors in 2 relevant, acce
understandable form and will be regularly reviewed and evaluated to ensute’ its
effectiveness, compliance with all applicable laws and regu)ations, and to address
and tisks. For the avoidance of doubt, LOGS' obligation to hold Confidential ]
mcluding Customer Information in the strictest of confidence includes without lir
following measures: (i) employing measures to mask Customer Informarion wh
copying or transferring such information outside of authorized production environs
available to LOGS, including into any development, tesling or training plat
encrypting Customer Information during any data transmission(s); (ii1) notifying Cli
any activity that results in unmasked Customer Information being sent into any de
testing or training platforms or in the clear over the Intemet; and (iv) certify in writi
that Customer Information has been returned 10 Client, or destroyed (if requesled
after its use and upon expiration of this Agreement,

5.5 Breach. Each Party agrecs that a breach of these confidentiality ¢
obligations may cause the other Party to suffer ireparable harm in an amount
ascertained, Each Party agrees that any breach, whether threatened or actual, will gi
Party the right to terminate this Agreement immediately and without penaliy, obtai
relief, including an injunction to restrain such disclosure or use, and pursue all oth
that Party may have at law or in equity, - In addition, LOGS agrees that its failure
Client, from time to time, and within no more than ten (10) days of Client’s writ
commercially reasonable assurances that LOGS has taken adequate steps to protect
of all Confidentia) Information in its possession shall give Client the right to ter
Agreement immediately and without penalty, provided, however, that if Client not
in writing that its initial response is inadequate and the reasen for the inadequacy, )
‘have an additional ten (10) deys from delivery of Client's notice to correct or
inadequacy.




56  Confidentiality of Apreement. The Parties shall keep the terms and
of this Agreement stricily confidential. Each Party agrees to take the precautions
prevent this Agreement or any portion of Uus Agreement from being discloses
available to any other person or entity, in any form or mediun, without the written
the other Party. Notwithstanding this provision, Client may share this Agreeme
parent, swbsidiaries, sny Affiliste, any external avditors or extemal legal advis
required pursuant to federal or state securities or other laws., LOGS may share a o1
sections of this Agreement with any subcontractors 1o the extent necessary for subc
performance of any obligations in this Agreement.

5.7  Retum of Cenfidential Information; Suryival. The provisions.of this {
shall survive any termination or expiration of (his Agreement for any reason whatsoe
termination or expiration of this Agreement, or witlin fifteen (15) days following |
request of either Party, the other Party will return to the requesting Party or, unless
by law, destroy (and certify the destruction of), all of its Confidential Information
that in the event access to such Disclosing Party’s Confidential Information is requin
for the Receiving Party to perform its obllgatmns under this Agreement then such pe
shall be excused for so Jong as the Disclosing Party prevents the Receiving Party fr
access to the Confidential Information. If requesied by the Disclosing Party, the
Party shall certify its compliance with this provision and that it no longer bas .
Disclosing Party’s Confidential Information in its possr:ssnon.

5.8 Notification. h“ a Party becomes aware of & breach of these confider.
privacy provisions, or materially fails to observe and perform its related obligatio
immediately notify the other Party of the breach or material,

5.9  Secunty. To the extent that LOGS or its subgontractors performing th
performs any work or lesting, supporl via any toolsets including electronic mail, web
Intemnet, andfor any other electronic means, and/or has access to Client's or its Affiliat
electronic mail, web site, and/or ciher Internet systemns, LOGS shall implement secur
consistent with standards used in the financjal services industry, but in no event lesst,
commercially reasonable, to protect Client's and its Affiliates’ computer systems, nety
devices and/or the data processed thereon against the risk of penetration by, or expost
third party via any system or feature utilized by LOGS in performing such work and/c
aceessing such systems. Such prmccuons shall include, but not be limited to, {a) prot
against client or server side intrusions, (b) encrypting transmitted Confidential Inform
including elements of Customer Information that are transmitted outside of the prodm
systems made available to LOGS by Client, or upon LOGS systems, (¢} securing the
systems and network devices, and (d) protecting against mtruswns of operating syster
software.




5.10  Measures. Measures to be employed by LOGS include, but are not lix
Tequiring unique identification and authorization of all users in a manner cont
Client's user eccount and password policies set forth 1o Exhibit G; (b) limiting adi
level control to enly authorized persons; (¢) implementing access controls on all da
or other file-system objects limting access to only authorized users; (d) allowing o1
protocols required for the function' and management of the solution to be tra
utilized; (€) ensuring the integnity of all Client's data received, storéd or process
prcvcnnng the compromising of Client's data received, _processed or transferred

5.11  Secunty Plan. No more frequently than annually, LOGS shall provn
upon written request an vpdated executive summary of its secunity plan and/or ov
describes the security on the technology vsed, and use of information intest and d
and which documents the secunity controls in place, and any third-party sudits of sv
(e.g., network secusity, firewall, web security, email protection, intrugion deisctic
response process, virus protection, and physxcal secunty as applicable to Services
Client). :

_ 5.12 Monitoring. LOGS shall' monitor all service, equipment, training’

environment, and communication Jinks for security breaches, and shal] prompﬂy B
of any verifisble breaches. Logs, systemn records, and test plans and results will be
by LOGS for an agreed-upon time for review by Client.




6, Indemnity.

6.1  General

6.1.1 In addition to any other rights end remedics that Client may have, .
defend, indemnify-and hold Client, its stoekholders, Affiliates and respective offices
employees, agents, successors and permitted assigns harmless from. and againsi
reimburse it or themn for, any actual liabilities, actual obligations, actual losses, actu
actoal claims, actual penalfies, actions, suits, canses of action or actual expenses of
(inchuding reasonable atiorpey's fees and costs) (each occurrence, a “Loss™ and ¢
“Losses”) asserted against them arising from, in connection with or resulting fir
breach of, or any false, inaccorate, untrue or incomplete representation or warran
LOGS and contained in- this Agreement; (ii) the non-fulfillment or non-performn:
covenant, condition or action required of LOGS pursuant to this Agresmen
unauthonzed act by LOGS, including but not limited to any misuse of the signin
_ granted to LOGS’ employees pursvant to Exhibit H hereto, (iv) willful misfeasance
fraud, or negligence in the performance of its obligations or by reason of its neglige)
of its obligations or duties hercunder or (v) a breach, melpractice, negligence, fra
wrongful acts commitied by an Approved Firm or an Approved Vendor in connec
Mortgage Loan. 0 ’

6.1.2 In addition to any other rights and remedies that LOGS may have,
defend, indemnify and hold LOGS, 115 stockholders, affiliates and respective officen
employees, agents, successors and permitted assigns harmless from and against
reimburse it or thers for, any Loss asserted against them which arise out of or are be
Agreement and are incurred by reason of: (i) any breach of, or any false, inaccurat
incomplete representation or warranty made by Client and contained in this Agreem
non-folfilment or non-performance of any covepant, condition or action require
pursuant to this Agreement; (iij) any unauthorized act by Chient; (iv) the non-fulfillim
performance of a Non-Approved Firm, unless such Loss could have been prevent
LOGS’ diligence in performing the Services; or (v) willful misfeasance, bad fait
nepligence in the performance of its obligations or by reason of its negligent disre
obligations or duties hereunder.

6.2 Compliance with Agency, Insurer and Client Guidelines. In addit
indemnification obligations set forth in Section 6.1, LOGS shall indemnify and |
harmless from and against any actual Loss Client incurs as a result of LOGS’ failure
the Performance Deadlines on Mortgage Loans subject to this Agreement. Any actui
from LOGS as of the tennination or expiration of this Agreement shall be immediat
LOGS o Client. This indemnity obligation shall be subject to the pravisions of Si
and 1nclude, without Jimitation, actual Losses relating to any interest curteilment, ck

LI




.actual Losses resulting from fees or costs that exceed those permitied by an Agency

disposition Losses resulting from repurchases of Mortgage Loans by Client and ac
resulting from andit extrapolations by an Agency, LOGS and then only to the
perventage of penaltics assessed results from the LOGS evror. For example, if
assesses a penalty equal to three months inferest, or bilts Client for three months i1
result of a delay in the foreclosure process, LOGS would indemnify Client against d:
on the Mortgage Loan for the entire three month period if the delay arose or re:

. LOGS' failure to perform the Services and functions specified in Exhibit A in

therewith.  Notwithstanding the provisions of Section 2.15, LOGS shall be ¢
indemnify Client for any increase in Loss ptiributable, to the action or inactien of
excused pursuant to the provisions of Section 2.15. If LOGS determines in its
judgment that & Loss resulis from an action or inaction of an Agency that is im:
arbitrary, excessive, or unwarranted, LOGS may contact the Agency in an effort to n
such Loss. Client will provide LOGS reasonable assistance in its attempt to mi
losses. LOGS #also agrees to make payments within 30 days of receiving an invoice
or take such other actions as may be required as a result of any failure to meet the P
Standards, as set forth on and in accordance with Exhibit B, |

6.3 LOGS Liability for Qutsource Work Force Members. LOGS shall ind
hold Client hannless-from and egainst any Loss, and for the loss, destruction of, or
materials and/or facilities of Client, and for bodily injury (including, death) s
incurred by.the employees of Client, if caused by the negligent or intentional acts ¢
of LOGS, inclding any Outsource Work Force Member, LOGS shall also indemni
Client harmless from and against any Loss arising from the injury or death of
employee, ncluding Outsource Work Force. Members, to the extent such Loss is not
workman’s compensation insarance, .

“64  Lisbllity Exemptions, LOGS will not be responsible for Loss
mitributable to the following, provided LOGS diligently pursues remedying, the follos

6.4.1 The physicé] cimdiﬁon-of or defects in legal title to a-Mortga;
where snch defect or physical conditon was nat proximately caused by-the n
mntentional acts or omissions of LOGS.

6.4.2 Errors or delays by courts, judicia) officers, or sheriffs in conn
foreclosures, or by recorders relating o title to the Mortgaged Property.

6.4.3 Ciﬁims in Contested Cases, where the claim is not alleged to be as
the negligent or intentional act or omission of LOGS.

§.4.4 Client's failure, or 1ts document custodian’s failure, to provid



6.4.5 Inaccurate information provided by Client or the data contained o
systemk '

6.4.6 Client’s failure to fulfill its obligations as set forth in Exhibit A..

6.4.7 Acts or omissions of Non-Approved Firms or Non-Approved Ven
such Loss could have been prchmcd through LOGS’ diligence in pcrformmg the Se

6.4.8 Losses in connection wnh the Exxstmg Default Portfoho, if res
facts existing or actions or omissions occunring prior 10 the date of transfer of t
- Default Portfolio 10 LOGS :

6.5 Stal‘ul&s of Limitaticn. Subject to the approval of a Party & insuranc
any litigation is brought against such Party by a third party in.which either Party '
claim against the other, the Parties agree that a statute of limitation tolling agreem
executed as 1o such claims unti) the third party litigation is resolved.

6.6 - Survival of Indemnification. Tenmination of thig Agreement shall nc
Party’s indemmification, which indemmnification obligation shall survive terminat
Agreement

6.7  Indemnification Procedures; Third Pary Actions. Afier becoming
Loss, a Party asserting its rights to indemnification under this Section 6 (“Indemn
notify the other Perty (the “Indemnitor”) in writing of the Loss. Such notice will
promptly as practicable, but the failure to give such notice wil] not defeat or termin
of the Indemnified Party to be indemnified, except to the extent that such failure ¢
notice has prejudiced the rights of the Indemnifying Party. If a ihird party con
action' or asserts a claim against an Indemnitee, the Indemnitor will assume the
costs of defending the Indemnitee, The Indempitee shall have the right to partici
selection of and approve the counse) that is to defend the Indemnitec. The Inde
cooperate in all reasonable respects with the Indemnitor and its counse! in investig
defense, handling, resolution or settlement of an action or claim or any app
therefrom. The Indemnitee may participate in such investigation, trial, defense,
settlement claim and any appeal arising therefrom, through its separate counsel or ¢
its own cost Or expense, withowt limitation to its rights to seek indemnity
Indemnifying Party under this Agreement. No settlement of a claim that involve
other than the payment of money by the Indemnitor will be entered into without the
the Indemnitee, which consent Indemnitee will not unreasonably withhold. Notw
the above, the Perties recognize the fact that, from time 1o time, they may be name
in lawsuits relating to a claim or actien brought agamst them for activities mvo]vmg
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with the above, to directly pursue a joint defense by agreement, whenever reasona
appropriate, and mutually acceptable, ¢ attempt to sesolve and/or defend such
action(s) together; and, to assist each cther and any outside counse) retained in resol
defending any claim(s) or action(s). Except where clearly prevented by the area
both Parties agree to continue performing their respective obligations under this
while the dispute is being resolved unless and until such ob]:ganons are terminated -
accordance with the provisions hercof

7. LOGS’ Insurance Obligatiom.

7.1 Maintenance of Insurance. LOGS shall procure and maintain for the
this Agreement insurance as set forth in this Section 7

7.2  Minimum Insurance. LOGS shal) maintain insurance coverage lin
than: -

a. Genera} Liability: $2,000,000 per occurrence for bodily injui
injury and property damage. Jf Commercia) General Liability nsurance or other {

geners] aggregate limit is used, cither the general aggregate limit shall apply sépare
project or the general aggregate limit shall be twice the required occurrence Jimit.

.b. Atilomobile Liability: $2,000,000 per accident for bodily
propesty damage. R

C. Workers Compensation: * Not less than the' applicabli

. d. Employer's Liability: $2,000,000 per accident for bodily
disease. ) o ' .

¥ Errors and Omissions/Professional Lisbility: $2,000,000 per¢
£ Fidelity Bond or blanket crime insurance: $1,000,000 per clair

73  Reguired Insurance Provisions. . The general liability and automob
insurance policies &re to contain, or be endorsed to contain, the following provisions:

a Client, its subsidiaries, directors, shareholders, officers, and
are to be designated under the policies as additional insureds, or loss payees where ps
respects liability arising out of the activities performed by or on behalf of LOGS; p1
completed operations of the LOGS; premises owned, occupied or used by the
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special limitations on the scope of pratection afforded to Client, jts subsidiaries, ¢
employees.

b, For any claims related to LOGS’ performance or failure to
Services under this Agreement, or related to LOGS’ failure to otherwise comply wi
and provisions of this Agreement, LOGS' insvrance coverage shall be primary i
respects Client, its subsidiaries, officials and employees. Any insurance or se
maintained by Client shsll be in excess of LOGS’ msurance and shall not contribute

c. Any failure to eomply with reporting or other provisions of
including breaches of warranties shall not affect coverage provided to Client, its :
" officials and employees.

d. LOGS' insurance shall apply separately to each insured ag
claim is made or suit is brought, except with respect to the limits of the insurer’s liat

e. Each insurance policy required by this clause shall be endoi
that coverage shall not be suspended, voided, canceled by either Party, reduced in
in limits except after thirty (30) days’ prior written notice by cenified mail, re
requested, and has been given to Client,

f. Workers’ Compensation and Employer’s Liebility policies ¢
" the inclusion of Client, its Subsidiaries, officials and employees as additional
provide & waiver of subrogation where allowed by statutory law.

7.4  Deductibles. Any deductibles or self-insured retentions must be dec,
amounts over $100,000 approved by, Client. All insurance required under this Sec
placed with insurers with a current A.M. Best’s rating of no less than A:VI], unle-
approved in writing by Client,

7.5 Proof of Coverage. LOGS shal] fumnish Client with original endon
certificates of insvrance evidencing coverage required by this Section. All docume
sipned by a person authorized by that insurer to bind coverage on its behalf. All do
1o be received and approved by Client before work commences. As an alternative,
provide complete, certified copies of all required insurance policies, including e
affecting the coverage required by these specifications.

8. Mutual Representations, Warranties and Covenants. Each Party
warrants and covenants to the other as follows: . ‘

8,1 1t is duly organized, validly exisung and in good standing under t



in good standing to do busipess in each jurisdiction in which the conduct of its
ownership of its assets and the performance of the Services so requires.

8.2 Tt has the full power and authority 10 enter into and consummate all
contemplated by this Agreement and has duly authorized the execution, d
performance of this Agreement, and this Agreement constitutes a legal, valid :
obligation enforceable against it in accordance with its “terms, subject to
nsolvency, and other laws effecting creditors’ rights generally.

8.3 * Its execution, delivery and performance of this Agreement, its comy
the terms and conditions of this Agreement, and the' consummation of the
comemplated by this Agreement shall not wiolate, conflict with, or result in & bn
provisions of its organizational documents, any instrument relating to the cor
busipess, or any other agreement to which it may be a party,

84  There is no litigation, suit, claim, demend, proceeding or g
investigation existing or pending, or to its knowledge, threatened, or any order, it
decree outstanding, sgainst or relating 1o it or its assets that could have a materis
effect upon its. ability to conduct its respective activities contemplated by, or to
obligations under, this Agreament.

8.5 It has complied with, and has not violsied, any Jaw, ordinance, n
regulation, rule or order applicable to its business or assets, the violation of which
could be expected to materially and adversely affect its’ operations, financial e
ability to conduct the activities contemplated by and perform its obligations
Agreement. .

8.6  None of the representations, warranties or written statements it has n
Aprectment or in any document famished or to be fumished by or on ifs behalf t
Party pursvant to this Agreement contains or will contaip any untrue statement of
fact or omits or will omit 10 state a material fact necessary to make the representatio
or written statement not mjsleading, . .

-87  This Agreement nnd the {rapsactions conlemplated under th1s Agreen
conflict with its corporate hy-laws, any provision of its certificate of incorpora
operating agreement, or conflict with or give rise to a breach or default under any
instrument to which such Party is bound.

8.8 It owns or holds a license to use any eopyright, patent, trademark, trac
other or intellectual property or proprietary rights it will utilize in connection
Agreement, and that such use wijl not mfnnge any other pcrson 's copynght patent,

trads earrat ne Aathor Ae facallnaien] wonm o dey ne — o




Party 10 use any copyright, patemi, trademark, trade secret or other or intellectual |

proprietary rights, the Party granting such use represents and warrants it has the a
grant that license,

89 It will use commercielly reasonable efforts to prevent the introduction
disabling code, time bomb, trap door, or similarly destructive prograni, mfomlatwn,
or code into the MIS or any software or systems re]a!ed thcreto

9, LOGS Represemauons and Warrantles. LOGS represents, warrants and
to Client as follows:

9.1  LOGS shall comply with all federal, state or Jocal laws or regulations
10 the performance of the Services under this Agreement, including but not
immigration and Jabor laws applicable te LOGS’ workforce.

9.2 ]t possesses all federal, state and Jocal licenses, penmits, registrations,
aiid other anthorizations of governnental authorities required for the conduet of it
and the performance of the Services, or it qualifies for, and has teken all steps ne
secure, .exemptions from such license, permit,. registration, approval and au
requirements; it satisfies all requirements necessary to maintain each such licen:
registration, approval, other authorization and exempton in good standing, am
heenses, permits, registrations, approvals, other authorizations and exemptions a
standing; and i bas not received any notice that revocation is being considered with
any of such licenses, permits, regisirations, approvals, other authorizations or exempt;

- 9,3 It has developed policies, systems and procedures that ensure jts full ¢
with all federsl, state and local laws, rules, regulations, orders, standards and e
applicable 1o its activities, and al] ‘applicable laws, rules, regulations, orders, siar
conventions relating to data privacy, international communications, communicatior
and the importation and exporiation of software and date

9.4 LOGS has the right to provide the Services in accordance with the tern
Agreement free of all Jiens, claims, encumbrances and other restriclions;

9.5  The Services shall be performed’in a competent, timely, professione} &
workmanlike manner, and each of LOGS’ employees, permitted subcontractors, Vend
other agents assigned to perform the same shall have the requisite expertise and prope
training and background so as to be able to perfom in such a manner with quahﬁcatm
wpon by the Parties;



96  Inrecognition of the need for timely provision of the Services, LOGS
and maiptain sufficient resources, facilities, capacity and manpower to assure that all
will be performed in accordance with the terms of this Agreement;

9.7  No part of the Services (including, without limitation, asy work prod
material delivered to Client) or any software or other technology used by LOGS in tt
performance of this Agreement does or will infringe or otherwise violate any intellec
property right or proprietary or confidentiality right of any third party;

98  LOGS shall not tamper with, compromise, or attempt 1o circurvent a
or electronic security or audit measures employed by Client or other PHH Corporatic

nits;

69  Client’s permitied use of the Services and work product provided the
will not be materially interrupted or materially disturbed by any third party asserting
_ under or through LOGS; ‘ .-

9.0 Upon adequate notice, LOGS shall, to the extent reasonably possible,
with any reasonable, then-current poficies of Client and PHH Corporation regarding
identifisble information, data privacy and security, computer virus protection, and
' data security in effect from time to time while this Agreement is in effect;

9.1 LOGS will not file any document or make any representation to any |
agency (including, without limitation, the INS in the United States) with regerd to m
employment or immigration, that refers in any way to any relationship between Clies
Corparation) and any employee or other agent of LOGS or its related or affiliated en

“9,12 Other than in the normal provision of the Services, while at any facil
or any’ facility of PHH Corporation (singularly or coliectively, “PHH Comp
instructors, officers, employees and other personnel or sgents of LOGS will not ac
transmit any data, materials or other information stored in, from or related to an
systems, date, telecommunications systems or nctworks, personally identifiable
and/or Confidential Information of Client and/or the other PHH Companies withe
express written consent of Client in each instance, and that to the extent consent is ¢
all such access, use and transmissions shall comply with the scope and terms of such

10,  Client Representations and Warranties. Chent represents, warrants and ¢
LOGS as follows:

10.1 It possesses al] federal, state and local licenses, permits, registration
and other authorizations of governmental authorities required for the conduct of its

"



.permit, registration, approval and authorization requirements; it satisfies al} r
necessary to maintain each such license, permit, registration, approval, other autho
exemption in good standing, and all such licenses, permits, registrations, appr
authorizations and exemptions are in good standing; and it has not received any
revocation is being considered with respect 10 any of such licenses, permns,
approvals, other authorizations or exemptions. -

10.2 It has developed policies, syslems and procedures that ensure its full

with all federal, state and Jocal laws, rules, regulations; orders, standards and

- applicable to its activities, and all applicable Jaws, rules, régulations, orders, st:

conventions relating to data privacy, international communications, comnunicatic
&nd the importation and exportation of software and data.

10.3  Client sha)l ensure that its employees and permitied subcontractor

*agents assigned to work with.LOGS in the provision of the Services shall have t

expertise and proper skill, training and background so as to be able 10 perform in sw
with qualifications agreed vpan by the Parties; .

104  In the event LOGS s requested to prowde the Services at the facility
Client shall ensure sufficient resources and adequate facilities are avan]abic to LOGS
accordance with the terms of this Agreement; ‘ : .o

~ 105 Theuse by LOGS of any Client software or ather Client technology
performance of this Agreement does not or will not infringe or otherwise violate any
propesty right or proprietary or confidentiality right of any third party;

10.6  LOGS’ provision of the Services will not be materially interrupted o
disturbed by any third party asserting a claim under or through Client;

10.7  Client shall provide and update LOGS, as Client deems appropriate, i
current policies and/or the policies of PHH Corporation regarding personally identif
information, data privacy and security, computer virus protection, and network and «
security in.effect from time to time while this Agreement is in effect;

11.  Term and Termination.

111 Temm. This Agreement shall become effective upon the Effective Da
continue in effect for a period of one (1} year (the “Tenm™), vnless the Term is «
terminated in writing by either Party in accordance with the provisions of this
Following the Term, this Agreement shall automatically renew for suceessive term



by either Party in accordance with the provisions of this Section 11.

11.2 Temination by Client, Notwithstanding anything to the contra
Agreement, Client may terminate this Agreement without cause, or payment of any t
fee, (i) following expiration of the initial Term, upon ninety (90) days advance writ
(1) if a regulatory body with junsdiction over Client or LOGS issues a rule, regnlal
interpretation or similar pronouncement that would render it unlawful to continue
under this agreement or (iii) if Client is determined to be "troubled" as defined un
States Code of Federal Regulations, Title 12, Section 563.55. To the extent possi
" will give at least ninety {00) days' prior writtén notice prior to the termination efft
which will be no earljer than thirty (30) days prior to the termination’date require
regulatory body, In addition, Client may terminete thys Agreement upen a bre:
Agreement by LOGS if, afier giving LOGS writlen notice of the breach, LOG!
remedy the breach within sixty (60) days following the notice, or such. shorter tit
otherwise be provided elsewhere in this Agreernent.

. 113 ‘Termination by LOGS. Following the initial Term, LOGS may ten
Agreement (8) without cause, upon ninety (50) days advarce written notice, or
breach of this Agreement by Client if, after giving Client written notice of the bre
does not remedy the breach within sixty (60) days following the notice.

' 11.4 Payment upon Termmation. Termination of this Agreement shall
LOGS’ right to xecejve or obligation to pay, or Client’s obligation to pay or night
any and all compensation esmed prior to the termination date and provided for
© Agreement, . : .

11.5. Disenpagement.. LOGS agrees that upon notice of tennination by ei
LOGS shall participate in. a disengagement process to ¢nable Client or Client’s ¢
perform the Disengaged Services following the Disengagement Period (as defined b
lo eliminate or minimjze any distuption to the Services (including the Disengaged S
a result of the wansfer of .the Disengaged Services to Client or its designes.
disengaged in accordance with this Section 11, whether they include all of the Serv
part of the Services, are referred to as the “Disengaged Services”. The “Diser
Period” begns the date upon which a Party issues a termination notice in respect of
of the Services and continues until the Services are transferred from LOGS to Client
designee. If Client appoints a third party to assume Client's role in relation to any ¢
Disengagement, LOGS will provide Disengagement assistance to that third party. (
be free to solicit bids for and/or otherwise discuss transfer ‘of the Services, anc
contracts, with third parties during the Term or any Renewal Term and prior to givin
termnination to LOGS. ’
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Client will mumally agree vpon a diéengagement plan (“Disengagement Plan™), T,
document will be the Disengagement Plan for the purposes of this clause.  LOG!
will ensure that the Disengagement Plan: :

? s structured to prevent any degradation of quality or level of Services, or inf
the Services, during Disengagement;
Specifies LOGS personnel and other resoirees that will perform Disengagen

? Specifies all tasks and resources necessary 10 effect Disengagement as ¢
possible, being certain to address tasks and resources similar 1o those
initiating the Services; and

? -Sets out a timetable and process for effecting Disengagement in an efficient

11.7 Right to Hire Upon Termination,

Notwithstanding the pravisions of Section 13.10 of this Agreement, LOG!
expiration or termination of this Agreement for any reasan, permit Client, if Clien
{on its own or on behalf of its designated third party) withoul interference (includ
offers), to make employmient offers ta any Outsource Work Force Member or o
employees who LOGS used predominately to provide the Services other than the
LOGS Contract Manager (“Personnel”). LOGS will support this transition effort b
Client or its designee access to those Personnel for interviews and recruitment; b
reasonable information concemning the roles wnd responsibilities of those Persom
" permitting Client’s or its designee’s employment of any Personnel. LOGS will-
cause its subcontractors to waive, any contractual or other legal rights restricting 1
Personnel to be recruited and employed by Client or its designee.

12.  Contract Management.

12.3  Client Appojntments. From time to time, Client will appoint 2 contr:
to manage the operation of this Agreement, in accordance with its terms, for Client (
Contract Manager”). The initial Cliem Contract Manager wiil be Marc Hinkle,
Client’s approval is reqmired under this Agreement, Client will only give that appro
the Client Contract Manager or a duly authorized . delegate of the Client Contrec

"Client agrees to provide LOGS with a current st of Client's duly authorized -deje
request. LOGS agrees that it will not rely on the apparent or ostensible authority o
personne! of Client in relation to this Agreement. - :

122 LOGS Appointments. LOGS will appoint, with Client’s approvs
Contract Manager to manage the operation of this Agreement, in accordance with it
LOGS. The initial LOGS Contract Manager will be Tracy Johnsen, Wherer
approval i3 required under this Agreemem LOGS will only give that approval t
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.agrees that it will not rely on the apparent or ostensible anthority of any other p
LOGS in relation to this Agreement. LOGS will ensure that the LOGS Contract Ma
single point of contact for Client for the purposes of this Agreement end has the a
will be given the responsibility to perform for LOGS each of the tasks refemed tc
12.3 (Role of Conrract Menagers).

12.3  Roje of Comract Manapers.

12.3.1 The Contract Managers will review and discuss; -
' () reports submitted by LOGS;
(b} proposed cha;ages to the Services (;r any part of this Agree
(ci LOGS® monthly service reports and any audit exercises; &
(.d) fmanciai pﬁrfon;lance overview of perfonﬁahce agaiﬁst L)
12.3.2 The Contract Managers will:

(a) prepare a quarlerly executive summary rcport for C]lcm
reviewing LOGS’ pe‘rfonnance of the Services; and

(b) work in good faith to resolve any issues of concern, and
resolve such'issues escalate them to Semior Execuuves

12.4 Semor Emcutwes At Client’ ] d1scretlon, the Pres:dem of LOGS wil
Client's Senior Vice President at Client's offices to do any of the following:

(8)  formally review the Agreement and discuss high Jevel relati
pesformance issues;

(b)  discuss the achievement of Client’s objectives and how
assigting Client to achieve those objectives;

{¢)  resolve any disputed claims of indemnification under Section
other issues of concern which have been escalated to these senior executives.

Esther such senior executive wil] meel with the other such senjor executive at his or
to discuss eritical reationship issues, for example, failure 10 meet Performance T
Client’s failure to pay undisputed amounts when due. 1f a ielephonic meeting js rec
requesting senior executive must request the meeting with at Jeast one Business D.
If the reguesting senior executive requests 8 meeting at Client’s offices, the reque:
executive must give at Jeast ten {10) Business Days notice. °



12.5 Continuity of Services. Each Party acknow)edges that the timely a
performance of its respective oblhigations pursuant to this Agreement is critical
and operations of Chent. Accordingly, in the event of a dispute between Client
whether or not such dispute arises from Client withholding payments to LOGS, eac
continue to perform its obligations under this Agreement in good faith during the 1
such dispute unless and until this Agreement is terminated in accordance with its ter

12.6 Reguirement of Writing. To the extent LOGS is required under this
to obtain Client’s approval, consent or agreement, such approval, cansent or agreex.
in writing and must be signed by or directly transmitted by electroni¢ mail frop
Contract Manager or another Client employee authorized by the Client Contract
writing. Notwithstanding the preceding sentence, the Client Contract Manager o
advance in writing that as to certain specific matters oral approval, consent or agree!
sufficient. ‘

’
13.  Miscellaneous Provisions,

13.1 Notices.  All notices and other communications contemplated
required under this Apreement shall be in writing and shall be deemed given and re
receipt if (a) delivered personally, or (b) mailed by registered or certified mail re
requested, postage prepaid; (c) sent by a nationally recognized overnight courit
delivered via facsimile transmission, provided receipt js confired by telepho
statement generated by the transmitting machine, in any case to the Parties at th
addresses or facsimile numbers (or at such ather address or facsimile number for a 1
be specified by like notice):

If to Client: If to LOGS:

PHH MORTGAGE CORPORATION THE LOGS GROUP,LLC
4001 Leadenhall Road; Mail Stop SVMG 4201 Lake Cook Road

Mt. Laurel, NJ 08054 Northbrook, 1L 60062

At Sr. Vice President, Loan Servicing Attn: Gerald B. Alt, President and
Phone: (856)917 - 8222 Phone: (847) 201-8100
Facsimile: (856)917 - 8280 Facsimile: (847) 291-1039
with a copy to:

PHH Morigage Corporation’

3000 Leadenha)! Road, Mail Stop LGL

M. Laurel, NJ 08054 -

‘Attention: Office of General Counsel
Phone: (R56) 9170004



.Facsimile: {856) 9170950

13.2 Nonexchigive. LOGS Imay provide the same or similar service
customers of LOGS during the Term, but only if such services are not performed
Client's facilities,

132.3  Equal Employment Opportunity. Unless exempt, LOGS will comply
Department of Laber regolations regarding (a) equal employment opportunity obl
government contractors and subcontractors, 41 Code of Federal Regulations (“C.F.R
60-1.4a)(1)-(7); (b) employment by govemment contractors of Vietnam-erz an
veterans, 41 CJF.R. Section 60-250.4(2)-(m); (¢) employment of the handis
govermment contractors and subeontraclors, 41 C.F.R. Section 60-741.4(a){f); (d)
written effirmative action programs, 41 C.F.R. Sections 60-1.40, 60-2.1, 60-250
741.5; {€) certifying no segregated facilities, 41 C.F.R. Section 60-1.8; (f) fling ann
reports, 41 C.F.R. Section 60-1.7; and (g) utilizing minority-owned and female-ownt
concems, 48 C.FR. Sections 52-219.9 and 52-219.12, which are incorporated by
herein.

134  Authorization. Bach Party wamants that terms of this Agreeme
delivery have been duly authprized and approved by all necessary awthorities of each

13.5 Assignment. This Agreement may not be assigned without the pr
consent of the Parties, except that Client may assign this Agreement or any o
hereunder to any affiliate of Client without the consent of the other Parties. Neithe:
unreasonably withhold their consent. ‘

13.6 Successors and Assigns; No Third Party Beneficiaries. This Agre
inure to the benefit of and be binding upon the Parties and their successors and ass
Agreement is not intended to confer op any person other than the Parlies heret(
SBCCESSOrS and assigns any rights, obligetions, remedies or liabilities,

13.7 Secusify. In addition fo the requirements imposed on LOGS pursuant
2.6, LOGS shall canse its employees and agents to obey all reasonable instro
directions issued by Client concerning its business operations when LOGS’ emp
apgents are on Client’s premises, When LOGS’ personnel are on Client's Premis
remote access to Client’s MIS and related systems, LOGS shall comply with Client
setmnty, information security, safety, and fire protection policies and procedurcs ]
any of jts employees or contractors is provided keys or other access devices, includi
limitation codes and passwords, to Client’s Premises, equipment, or systems, L
protect such keys or access devices, shall maintain a log book of the names of per
times when they have possession of such keys or access 10 the systems or equip




return and discontinue use of all such keys and access devices upon request or upon
of its obligations hereunder. Client may reqnire LOGS' personnel to camry
identification cards when on Client’s Presnises. Client shall have the right to
contents of all containers or packages being brought onto or removed from Client’s |

13.8  No Partnership or Joint Venture. The Parties’ relationship under fhis
is one of independent contractors, Nothing shall be construed to create a
employment relationship, joint venture, or agency relationship, or to requne the
engage in ANy joint business activities in the future.

13.9 Use of Name. LOGS agrees that n any advertising or promotional
media, it will not use Client's name or logo or the name and logo of any affiliate
otherwise identify Client as a Client of LOGS, without Client’s prior written consem

13,10 Non-Solicitation ‘of Employees. Subject to the provisions of S¢
during the Term and for a period of one year following termination of this Agreen
Party shall, without the prior consent of the other Party, intentionally solicit for ¢
any personnel Of the other Party. The phrase “intentionally solicit” shall 1
-eonsideration of responses—o advertising:orjob postings directed at the general
wmsolicited resumes. The Parties agree to inform their personnel of the terms of |
13.10. -

'13.11  Entire_Agreement; Amendments; Waivers. This Agreement, in
Exhibits, constitutes the entire agreement between the Parties with respect to the |
contemplaied and supersedes all prior agreements (or contemporaneous oral agreem
Parties with respect thereto. This Agreement may be amended only in writing sif
Party against whom such amendment is sought to be enforced. Either Party may,
notice 0 the other, exiend the time for or waive the performance of any of the.ob
such other Party heravnder. The waiver by any Party hereto of a breach'of this Agré
not operate or be construed as a waiver of any other or subsequent breach, No dela
or act by 8 Party shall be deemed a waiver of such Party’s rights, powers or ren
course of dealing between the Parties hereto shall operate as a waiver of any provisic

13.12 Imterpretation of Agreement. Al references in this Agreement to
. Sections and Exhibits are to the designated sections and exhibits 1o this Agreer
which shall be deemed to be {ncorporated and made a part of this Agreement,
masculine gender is intended to include the feminine and nemer genders. The he
captions used in this Agreement are for convenience of reference only and do not ¢
or describe the scope or intent of the provisions of this Agreement. Terms int
include the plural and vice versa. The terms “includes” or “including” are inte
inclusive rather than exclusive,




13,13 Severability; Waiver. If any provision of this Agreement is held by
competent jurisdiction to be invalid or unenforceable, (a) that provision shall -
amended to achicve as nearly as possible the same economic effect as the original
and (b) the legality, validity and enforceability of the remaining provisions of this
shall not be affected or impaired thereby. Falure by cither Party to enforce any p
this Agreement shall not be deemed to be a waiver of foture enforcement of that o
provision of this Agrcement, - '

13.14 Counlerparts. This Agrecmcm may be executed in coumerparts eac
shall be decmed an original, but all of which together shal) consmute one am
instrument. Facsimiles shall be treated as originals. .

13.15 Coveming Law. This Agreement shall be govemed by, interpreted
construed ané enforced in accordance with the Jaws of the State of New Jersey, wit)
to its conflicts of laws principles. .

13.16 Waiver of Jury Trial; Ponitive Damages: EACH PARTY KNO
VOLUNTARILY AND INTENTJIONALLY, WAIVES (TQ THE EXTENT PE}
BY AFPLICABLE LAW) ANY RIGHT IT MAY HAVE TO A TRIAL BY JUR'
DISPUTE ARISING UNDER OR RELATING TO THIS AGREEMENT AND
THAT ANY SUCH DISPUTE SHALL BE TRIED BEFORE A JUDGE SITTIM
QUT A JURY, EXCEPT FOR A PARTY'S INDEMNIFICATION OBLI
RELATING TO THIRD PARTY CLAIMS, NEITHER PARTY TO THIS AGF
SHALL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCI)
SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OF AN
WHATSOEVER ARISING OUT OF OR RELATING IN ANY MANNER
AGREEMENT, EVEN IF THE PARTY IS AWARE QF THE POSSIBILITY

DAMAGES.




13.17 Attomneys’ Fees and Costs, In the event of any Jegal proceeding 1
imterpret the provisions of this Agreement, the prevailing Party shall, in addition fc
relief as may be awarded, be entitled to recover, as an element of its costs (and not a
atorneys' fees, expenses and costs actually incurred in connection with such
including on appeal. Without Jimiting the foregoing, each Party agrees to pay its ow
to its attorneys for drafting and negotiating this Agreement, This shall not entitle it
reimbursement for any atiorney fees during or following the execution of this
except s otherwise provided in this Section 13,17, '

IN WITNESS WHEREOF, the parties, intending to be legally bound, har
and delivered this Agreement as of the Effecnve Date,

PHE MORTGAGE CORPORATION  THE LOGSGROUP; LLC
By: _[fir By: Q; :"""“Q éw/

_ Tide: ?EQ’M’JT #Ca:}

Tite:_yice Pevidod

——— it




EXHIBIT A

STANDARD OPERATING PROCEDURES

[Insert PHH Exhibit) .




STANDARD QPERATING PROCEDURES

Foreciosure Funcions LOGS | FHH | Attomey/Senicer Benslt
__ (GG Review of Filas from Coflections X S

ST up MSP FC Worktalon and verigws Screeme X

MEP Incliding coding 5

(Order wriginal dosuments for orig doc Stales X 8

Sent refgral to tiomay feumantly utilize lanstar) X 8

Sand ¢opy of NOI to sty X S

Whsn origination fils recvd copy of doos end santtd

attomey(mg, hots, hud-1, e policy and X

Bssigrments) $

Manage origital document prapass, make coples

l:ndsand originals o attornay, documant MSP and X

ceass datahase §

Ensure attorney has nacessary documents o

complete 15t legal mcluding Substittion of Trustess | X

 assigmnani 8

Comsntiona! Loans - Contatt investor to determing X

nesne to foraglose 8

Canvartional Loans - Work with inveetor to oblains X

Isignatires on SOT and assignments 8§

Ohtein ifte repart to datarming tast on thia and nama X

loFCin §

VA - Obtaln VA cutofl and guaranty amount X 8

VA - Non-uudiclal statas ensure appralsel ls ondared X

eng appralser hos acoess 5

VA - datarming if wa 2ra gaing 1o make VA cul ¢ff X

timairame in nonsdiclal slates 8
%HA - dataring 16t fogel Geadling end anaute we

meet the deadine a5 dslned by the stale level matrlxp X

Inchuded in this exhibi §

FHA - onoe 61 legal completed enaure MAST-GOLT p

i5 properly coded wih the 68 8§

FHA - ensure HUD Ooc sent out on alt non-judicial X

Inans once fst legal is complated §

FHA - Determne i nacassary for an extension énd X

request one | appropriste §

MLGE - review FirstDala to dytomning i there ig 2

pladge o sacond mig X 8




STANDARD QPERATING PROCEDURES

Ensura tmaly fiing of Firsl Legal (Based Lpon sidle
martrx) X §
Convarional - In Judictal statas, order valuetions
BPO or 2065) X 8
0 {Prepara 3l ralngtetament fiures X 3
n  {Progars all payoft ligures X §
Prepare gl jucgement figures end sxectre
n_{udgoment afidasts X s
0 |Provids sty with breakdown ol all figures X §
Handie &l customer calls X S
Hendia third party calls {non-customer} X X NS
Rasearch all ouslomer issues % X §
nitor {Manage all atlomay communication ineluding lenstar X §
Ensuna all negessery documentation fa exacuied for
nudiclal foraclosuras this tcludes aflidavits, sols, X
nitor lBssignments.ate. g
nhtor [Ensure timely completion of sendce X §
wttor {Ensure tmely compiation of judgement X $
VA - ensure appraisal Is ordgrad and completed X
initor [timaly L $
Convanliona! Loans - Engure veluallon ordeted 2nd X
nior [completed §
ator |Provide morthly upcalas to investorshnsurers X $§
FHA - Ensure HUD Occupancy sant out on el judicial ¥
ot {states §
Work with tax araa if we ova ntifled of any X
ritor |delinquent taag 5
Any comespondanca of raguest recieived by LOGS
aftar 3:00 pm EST wil be acknowledged es being X
received ta following day for the purpase of timefina
riior {megawes ) X §
Nty allinvestors of sale date X §
Ensirre attomay has gl necessary documentation for X
sala Including BOT, assignments, deeds, et 8
Ensura wo have veluations for all sales {exciuding X
FHA or PNMA Uninswred) S
VA - sed 567 £0 VA X §




STANDARD OPERATING PROCEDURES

VA No bid - detarming bidding strategy with

C R T i Y P PEL Y P TY

management X ]
FHA - Indemefications - ordor veltiea X $
FTTA- Ingemmiicabons - compla analysls and "
datarming has to bid $
Convertional oans - provie Investor vakuation and
ol et figures, recommend Didding and exk for v
approval. Provida to attoiney 14 calgnder deys piar
o silb. 8
Carventional Leans - follow up wilk investor far X
bidding instrucdons $
FNMA - complate FNMA bidding analyels B 2
Cotart Wi conmpany to datarmine % of coverage and X
appropriete bidding Sralegy 8
Reviaw flo o ansura eady for sdb froautianding |
issyas or loss mil) S
Review 4l requests for sala pagtpanemert X S
Work with loss mitigetion on all salo postponament X 5
I valuations vary mora than 10% management must
roview BalSiS §
. |Provids bid fo alty X 5
Ot saies fesuls rasults vthin 24 hours of safs X ]
[FHA-mmaymuupedyupda!ed InMASY- X
COLY for coding §
Convetionel- povido pivat imsiors sees st X
within 24 haurs of 5ale - various forms ifized $
~~TFRMATHLNG - provide sales fesubs firaugh X
MidangVHSSN. §
FINMEA - update e ooding X §
Provido Invesior acoourting sales resuts X S
TPt ot tils package OC TSRl
ravigw and send o REQ 8
Revigw 62168 package, ensura coding pdaied, al
proper steps takan, closa ot MSP tormelosure X
workstation and kenstar S




STANDARD OPERATING PROCEDURES

Detemine If thére a6 spacial faquiramants for
mvestor or H need to oltain name tade . 1 the
narme todc b 13 nat known comac! {he invester 10
datermine tha ppropriatd nams. §

Check MAS1-MERS on Fidefty to se if MERS loan.

Updata Coding on Fideliy fortoqulred vastors.
MAS1-00LY, COL2 and DFR. Enswe altstops and | X
coding in Fideldy is ancurats. 8

I—

Obtein af documents fof afternays, Ordering 2
payment hisiry through Fidefty and then proiding
to attomey. Obtaining documents or letirs off of
dask or ordecng s, 9

Review of report of loana in which first fagal is
appeoachivg o past imetrames and contect atomey) X
or staus. §

Rview of report o loans [ which find logel
completed t ensure coding s accurate for beth £
fnvestor and £ ston, t eprropriate update stops. 5

Encie each stzte of procass (serdice, jugmest,
publication, sale, ete:}is imely completod. Neod x
nipefing faports to identfy loans approaching or past
fimeirames. 5

Tooument preparetion and exesubon - provida
attoriey &Ny necessary documents nd xeaute any
necsssary decutnets such a5 efdads, .
assignmants, efc. ff a privela investor signatura s X
noedad of signafura of a third gty for 8
assigrmient working with attomey and tird pertias &

imegstor o obiam signatur.
" fwastor Ligison - pm-l' Ga iwastors o notfcation
of sala Gates, providing bidding review and sales X
reaulis. §

Ensure ol Ivasior coang and Fidaiy coding and
stops are eccurelo thrqugh the process Brio X
roports can provida the excapfions. $

Thaomanamact of Inans bea susDendad including




ETANDARD OPERATING PRUCEVUHES

Caian Resulty - all kvastors (st racalvs Seles

results vithin 24 hours of £afa. Coding insystem
FNMA and PHLMC require speciel reparting.  Also X
folwestor acoouring and PHH AED Gt

mi, te. S

Menagemant of 2 datault e, aither papar of

electronic. Provida comypleta filo lor audtor &l time
of close out, |volves management efther of X
aloctrani; fils of &l documents which wouid racuire

imaqing of & paper file, ]

Manage incoming mall from merigagors, thind
partles, €. §

Manapemert of o issues and payment disputas.
Camplats any needéd research for atiomeys.
Management of contested flles, Notfy PHH ot X
(Gomplaxissuas within 3 businass days upon receit
of infemetion

<
| e

Managemant of invalid s2les,

VA Raquest hazard endarsament for el les that o
to foreclocurs saip §

memﬂdamiraﬂmdmmmm“oﬁm X
and corfirmation dales. 5




STANDARD OPERATING PROCEDURES

Bankrupicy Funclions LOGS PHH | Atomey/Servicer Benslt
Reviaw al banksuptey fings and dasy Barko feeds X S
"Detemine what action is necessary in BK (FOC,
MFR, etc) ' X S
Prapare POC figures X 5
Qrdar documents if required for the stale X §
Set up MEP workstation X S
Send out refarral via Lenstar ar VendorScape X S
Whan docs received, seng copies to atiomey X S
Enswe atiorney has 4l necessary documentation {0
file POC X 5
Ensure atiomey has reviewed plan fo ensure
adequately protected X 8
Erisure atomey has 2 necessary documentation o
filg MFR X S
Execife any afiigavis, ceficaions or assignments ‘
as required co X 5
Oblain valuations, i required X [
Conventonal oans - Work wth privale iwestors to
obtain signature on dogumentation X S
Reviw g 1o determine if In Fem o prospective
reliefis appropriata and notly ak X S
Ensure Attomay's tmely ling of POG wiin 15 days
of recoiptofrequest X 5
" |Ensure Attomeys fmely fing of MFR wilin 15 days
of recelpt of request X S
~[Obtain hearing date for MFR X 8
Fandie communication with aftomey includmg
r |Lenstar X §
Ensure atiomey has &l necessary documentation for
v |MFR hearing X §

r
Erilo hoarng resuts are ablained wiim 72 hours

—




STANDARD OPERATING PROCEDURES

'[Wiew all payments thal come in on bankruptey
loans hatfallin exception quaue (any payments et
are not automatically processed by cash
{management)

Work wih cash processing to determing fiow fo
handls paymants received

~Reviow Banka report for all hange of stalus

Hangle all close outs, ensuring all balance zero on
Chapler 13 discharges and documentation received
1o support close out. Close MSP warkstation,

Maonthly updates o investorsfinsLirers

Foliow up on al rustea pays pre and post every thee

f»nsure 2 barknipicy oens are properly coded

manths to daterming stalus

fllow up on s on hokdfor equiy or sale of

property

Folow up on all MFR demials o determing next step

Wark with attameys relating to 2 objectiens o

© |MFRPOC

Work wih atomey 1 ogjection 1o pian is needsd

—_

Any conespondance of lequest feceived byLOGS
after 3:00 prn EST wil be acknowledged as baing
teceived the following businges day for the purpose
of fimeline measures

Frepare al reinstatemen figures

Prepare all payolf figures

Prapare al figures and cerfifications

> > > 3K 21

Provide atiomey with breakdovin of 8l figures

Handle all customer calls

Handle thied party calls (ron-customer)

Research customer issues

' P2 B ] B L 20 g g




STANDARD QPERATING PROCEDURES

Communicate with prvata ivestars i necessary for
i |AP orders X
| Se! up workstalion wilh AP order X 5
Wonﬂw munitonng of AP order X - 8
Review cash management funds faceived relaiing fo
n |AP orders X
If dafault on AP order send out request for Netica of
an |Cafault f requiced X
Close out all AP orders that ar complated or
on jdetaufed X
st [Review iCloar exceptions X
st [Review all BPO and appraisa) inveices X
Update Coding on Fidetty for required irveslors.
MAS1-COLY, COL2 and DFR), Ensure all stops and
coding in Fidelty is accurate, X
Ensura timely transition to appropriate are for all
removals including dismissed, discharged and refief X

ITrack hearing resuts X

Managewment of a defaut file, ether paper or
elactronic. Provide complete file for audt or attime
of closo out. [nvolves management either of
electronic file of afl documents whih woudd require
imaging or a paper file. Cumently he outsourcer
has all mail Imaged ard maintein a filz electronicall. X

Manage incoming mail from morigagers, third parties,
etc, |nvolves utization of Fidelty and
LenstarVendorscape. Ofien themaf needs o be
sent to the attomay so utlization of thelr system s
also beneficial, ¥ items are going o be Imaged
access fo seannet and imaging software, X




STANDARD OPERATING PROCEDURES

Discharge 13 complela raview to ensure all

batances are cleared and payments 2pplied comrecty.

>Z

| o2

Yanagement of Charter 11 Bankrupleles ~




Exhibit B

PERFORMANCE STANDARDS




Perdarmance Standard

All % releta to Compliznce Expectations

Service Level Agreemert (SLA)

tractar is tesponsible to provide a cerain Perfortiance Standard Leve! of work,
ey nt meel this standard, their may be 8 monetary penalty invalved.
elow are (e SLA's PHH wil be montoring along with the measurement tock an

Ids we utillze to measure the SLA
bl R A T e A
[T o L, - R B

G- RCLREL (¥ S Lo T .- "R, X
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SR TRCWE ey Nt R L S )

s in connettion with refeml

ftetad In 2usiness days upon

 agpraved file from PHiH: W% i query o the 5thcalendes dayto i the folawng crlera:

TdeTty Worketztion; or t pein reymber, f elart date, Shate, taskig *___ ", satoodat2,

1 referrat to aftamay o trecking  omment coda SFNCI2. Thase reports are fiotlimfted to acive
foraslosura oRly. Ty do nclude flzs ha renstated, paid of, or ks

rigina! Goflzter) Docxments e5dutiness days (mifipation compiatediapproved.
EBMqummmmsmmmmhkdudeﬁaldbﬁm
qﬁeﬂmlmmmber.fcstaltaa!e.ﬂmmlmlmmﬁmm

anylom  {tmetrame, days biwhs tant datond totlegel dato Qusiness i),
‘lexeoeding 30 |gferoftato timelrama end st datefirtlege. These regorta

gl action must be completed flast ot Uited to 200ve foreciosureorly. They do bolud files that

0 stateevel matrix agroed o by siandard reinstated, paidof, ot loss miigeion compietad/approved. Fommula

{K and gutsources. % timetrame lotwoingsdays o sian, 15t legal - day

L L e L LT
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EXHIBIT B

Performance Standards

The following Categories shall apply to LOGS’ failure to satizfy the Performance Standards descri
Exhibit B:

IFLOGS fails to ezt the Performance Standard Level for any metric in any given month LO
vide a document witlin 30 days, acceptable to PEHH, which outlines the canse, and the acli
taken to prevent the failure from happening in the future. LOGS will then be given 30 addité
1o cure the performance failure. Afier this period, every two consecutive months of Perform
Standard performence failure count 15 one month of Accountabllity Review Level perforran
for purpases of penaily assossment.
If LOGS fails to megt the Accountability Review Level for any metric in any given month 1L
provide 1 document within 13 days. acceptebte to PHEL, which outlines the couse, and the act
taken to prevent the failure from heppening in the futare. LOGS will then be given 30 additi
to cure the performance failure. After this periad LOGS ghall be subject to the following

consequences under this agreoment for it'a failure to cure:
+ LOGS will pay PHH the amount of QEREER: month for each month that the failure e

PHH has the right to terminate this agreemont or transfer 8 portion of the forectosuse, evictio
bankruptey and related default functions to another vendor or to itsel, if LOGS expariences
more Accountability Review Level performance fajlures in any nine months of a 12-month ¢

any i conseculive months.



Exhibit C

REPORTS



Report List

Reports due by the 5™ business day of the month

Monthly Referral Timeline Performance, including to SLA requirements.
Monthly First Legal Action Completion Performance, including to SLA requiten
Monthly Mation for Relief Completion Performance, inchuding to SLA requirem

Monthly Foreclosure Sale Results Reporting to Investors Performance, including
requirements.

Monthly Foreclosure Sale Timeline Completion Performance (including designa
avoidable and unavoidable delays).

Monthly Bankruptey Proceed Timeline Performance.

Monthly Proof of claims not filed within the court required timeframe.
Monthly Mation for Relief files awaiting filing and past investor timeframes.
Monthly First Legal Actions past the investor/contract timeframes and not yete

Monthly Listing of Foreclosure Loans on hold {excluding loans on hold for Bar
ot loss mitigation), including reason for hold.

Monthly listing of Chapter 11 bankruptcies including the current Etatus.

Monhly FELMC coding report showing ceconciliation of FHLMC coding wit!
status of loan.

Monthly FNMA ceding report showing reconciliation of FNMA coding with ¢
status of loan.

Mornithly FHA coding report showing reconciliation of FHA coding with currel
loan.

Monthly listing of all Bankruptey files under an agreed/consent order and pros
next payment duc date per the order.




vy uum_y A cha R

\

Report of all sale postponements that occurred during the prior week.

Report listing all new litigation files and complex title issues (unrecordedfinval
mortgages, ¥z inlerest concerns, mobile home issues, etc.).

Repon of all foreclosure files in which the VA has issued a No specified bid let



Exhibit D

VENDOR TASKS
(Insert task descriptions and pricing)



Exhibit E

APPROVED AND NON-APPROVED VENDORS

"



Exhibit E

Approved Vendor List
Approved Vendor Address
BrokerPriceOpinion.com 5002 West 92™ Avenue #199

Westminster, CO 80031

Safeguard Properties, Inc. 650 Safeguard Plaza
Brooklyn Heights, Ohio 441




Exhibit F

APPROVED FIRMS

KANSAS: Shapiro & Mock, LLP,
MISSOURI; Shapiro & Weisman, LC
OKLAHOMA: Shapiro & Cejda, LLP
NEW YORK: Shapiro & DiCaro, LLP
OREGON: Shapiro & Sutherland, LLP
TENNESSEE: Shapiro & Kirsch, LLP
INDIANA: Feiwell & Hannoy, P.C.
ILLINOIS:; Fisher and Shapiro, LLC




Exhibit G

COMPANY ACCOTNT AND PASSWORD POLICY

Authentication Policy: Password and User 1Ds

Purpose

The purpose of the user ID and password combination is to positively identify a user t
computer or communications systems resources {such as desktops/workstations, perso.
computers, mainframe, LAN, Internet, Intranet, elephone systems, monitoring system
contains FHH Mortgage Corporation (“PHH Mortgage™) data. This process is referrec
“authentication™. Once the user is identified and authenticated to system resources, a¢
controlled or restricted based on permissions and rights associated with each user ID/p
This process is referred to as “authorization”.

. Poliey
PHH Mortgage requires the use of vser IDs and strong passwords to access a
information on PHH. Mortgage networks or systems, whether hosted imemnsily or
providers. All users must have a unique user ID and password, For circumstances wk
privileges are necessary, additional user 1Ds and passwords may be reqwred.

It is the responsibility of users:

& To use a user ID and password combination for emering a computer system.
& To not share their user ID or password with snother person.
& To configure the password in accordance with the below guidelines.

Tt is the responsibility of System Administrators, Account Managers, and Technical

ensure;

£ The proper mechanism for user ID and password management is in place on Al
related to PHH Mortgage.

& A password history is put in place for every user account.

& Passwords are crealed and changed in agreement with policy guidelines.

Policy Statements




1) Compinter User Accounts (User IDs) - To promote prevention of unauthorized acc
system resources and establish accountability, unique vser IDs must be established.

3)

'b)

d)

User ID Shaving is Prohibited - Authorized account users must not share vser”’
any other person{s). T¢ do so exposes the authorized user to be responsible for
taken by snother party, violates PHH Core Policy, and can be used 10 gain unau
access 1o system resources, Generic/Shared 1Ds are strictly prohibited except i
situations.

User IDs for Terminated Employees must be Suspended — User 1Ds for emplo
and/or contraciors who are no longer emplayed with the applicable business uni
suspended or removed from the system immediately. Active employees-are not
to utilize user IDs of termmated employees.

System Access for User JDs should be assigned according 1o Job Functions
access should be provided in accordance with job descriptions/functions. User
should be assigned 1o user profile templates, which provide systemn access accos
job functiops/descriptions. '

Inactive User IDs must be Disabled and/or Purged - Inactive user IDs beyond
days must be locked, User IDs that are inactive for a period of ninety (90) days
days after the user account was locked for inactivity) - mustbe purged from the
systems unless identified as an exception.

2) Minimum Password Length - To prevent password guessing, passwords must have
seven (7) characters, °

k)

Password Construction - Password and user ID construction must follow these pra

a)
b)
¢)
d)

Must be unrelated to the user’s job or personal life

Can not be easily guessed

Can not be the same as or derivations of the user’s system 1D
$hould not be found in the dictionary

Password construction must utilize three or more of the following:

8)
b)
c)
d)

Lower case alphabetic characters
Upper case alphabetic characters
Numeric characters

Special (non-alphanumeric) characters




4) Assignment of Initial Password - To ensure privecy and accountability, the imiti

must be valid only for the user’s initia] logon to the system, The vser must be fo

, automatically by the system to change the initial password before completion of |
initial password must follow one of the following constraints:

a) Comply with the above password construction guidelines or;

b) Deviate from the password construction guidelines owtlined above for a peno
exceed 4 hours. Beyond 4 hours, if the initial password has hiot been changed
password account must be automatically d:sab}cd and require manual accoun!
by the administrator. .

5} Password Expiration — To promote prevention of wnauthorized access 10 inform:
Eystems resources, users must be automatically forced to change their passwords.

every 45 days.

6) Limit on Unsuecessful A Henpts to Enter a Password — To prevent password gut
number of consecutive. attcmpts to enter an incorrect password must not exceed tt
Following three failed attempts at user Jogin without the proper password, the acc
be Jocked until reset by authorized personnel (Help Desk or Administrator).

A business decision is needed on which method of account lock-out to deploy wh
balancing the concem for a densal of service attack against the confidentiality of ¢
information and the business vnit’s obligation to protect the customer’s confidenc

7) Proof of Jdentity to Obain a Password - Due ta documented instances-and prove
engineening techniques of password robbing/resetting, strong authentication is req
prevent unauthorized access o information systemn resources, users rcqueshng the
to be reset must present proper identification to the Help Desk agent or sysiem adt
Users are not permitted to call on the behalf of another requesting a password be 1
Proper {dentification requires either face-to-face recognition or submission of som
authentication information (e.g., PIN, pass code, etc). This suthenticalion should1
unique secret word, pass phrase, or question for each user. Authentication informi
NOT include mother's maiden name, SSN, or birth dates. An slternative for passs
authentication would be to have the Help Desk leave the new password via voice 1
requiring the appropriate user to use their unique voice maj) passwordfPlN 10 retri
new password,

8) Logging of Password Resers - Audit Jogs sheuld capture pertinent informabon TEg
pRsswords. Logs should descnbe activity associated with the fo!lowmg

- . ~

L




Such logs are to be monitored monthly for violations and trends, except in the cas:
unvsual activity, where monitoring shall be performed at least daily.

9) Password Récyc!ing ~ Wherever possible, the system should track the expired pas
prevent consecutive revse. Password reuse should not occur prior to the tenth ime

10) Changing Vendor Defaults - All vendor-supplied passwords, admimistrator and/o
accounts must be.changed and/or disabled before any computer or c0mmunicat:on
used for company business,

1) Display and Printing of Passwords — The display and printing of passwords must
masked, suppressed, or otherwise obscured such that unauthorized individuals wﬂ]
able to abserve and capture passwords or subsequently recover thein.

12) Encryprion of Password Files or Fizlds — All passwords and password files must’
encrypied when held in storage or transmitted over communication systems, Unde
circumstances may passwords be ransmitted in “plantext”, or unenctypted, over a
brogdcast network, including wireless networks, nor over any untrusted network sv
public Internet. Wherever possible, avoid transmitting user 1Ds in “plaintext”’.

13) Storing of Password Files - Password files or fields must be stored in restricted di
and/or directories within computing systems. Wherever possible, passwords must ;
stored in readable form in baich files, antomatic Jog-in scripts, software macros, ter
fimction keys, in computers-without access control, or in other locations where una
persons might discover them.

14)Password Sharing Prohibition - To ensure accountability, authcmzcd accm.mt vsel
disclose their passwords to any other person. To do so exposes the authorized user
responsible for actions taken by another party, violates PHH Core Policies, and can
to gain unauthorized access to system resources, The Microsoft' Qutlook “delegatio
must be used when allowing another person to access your Outlook account.




Exhibit H
PHH MORTGAGE CORPORATION

Action by Unanimous Wnitten Consent of the Board of Directors

THE UNDERSIGNED, being all of the directors of PHH Mortgage Corporatio

Jersey corporation (the “Corporation™), hereby adopt by this written consent the follow

 resolutions with the same foree and effect as if they had been unanimously adopted &t ¢

convened meeting of the Board of Directors of the Corporation and direct that this wri
consent be filed with the minutes of the proceedings of the Board of Directors of the

Corporation, ' .

WHEREAS, the Corporation has entered into a Default Processing Qutsource /
by and between the Corporation and The LOGS Group, LLC (“LOGS”) dated as of Ap
2006 (the “Agreement™); and

WHEREAS, pursyant lo the Agreement, LOGS is r'cquired, among other duties
execute documents required in connection with mortgage loans serviced by 1he Corpon
which mortgage loans are subject. to, foreclosure and/or bankruptcy proceedings; and

WHEREAS, the Corporation desires to facilitate LOGS® proper and efficient pr
and administration of sugh foreclosures and/or bankruptcies and, in connection therewi
authorize cerisin employees of LOGS to execnte any and all documents necessary in o
with the processing and administration of such foreclosure and/or bankruptcy mortgage
serviced by the Corporation (the “Defauit Documents™, '

NOW, THEREFORE, BE IT RESOLVED, that each of the employees of LOG!
in the following Jist be individually, and each individually hereby is, appointed assistan
president and assistant secretary of the Corporation for the limited and sole purpose, in
and on behalf of the Corporation,.to execpte and deliver any and all Default Documents
Tracy Johnson

Daniel C. Schmidt .

FURTHER RESOLVED, that each of the above-named individuals shall in na e
deemed employees of the Corporation and shall have no other or further authority to act
behalf of or otherwise bind the Corporation in any way other than in conmection with th
contemplated by the foregoing resolution. The above-referenced appointments are at the
the Corporation and may be revoked at any time by notice to LOGS. Unless revoked so.




the Corporation, said appointments shall be automatically revoked vpon termination o
Agresment.

FURTHER RESOLVED, that this Unanimous Written Consent of the Board o
may be executed in counterparts, all of which taken together shell constitute a single

IN WITNESS WHEREOF, the undersigned has execuied this Unanimous Wri
Consent of the Board of Directors of the Corporation as of the day of April 2006




PHH MORTGAGE CORPORATION

UNANIMOUS WRITTEN CONSENL
OF THE BOARD OF DIRECTORS
IN LIEU OF A MEETING

THE UNDERSIGNED constetutimg a1l of the members of the Baard of Parectors ot PHII
Murtgage Corporanon, « New Jersey corporation thuremafier rfeercd to as the Corporation™)
hercby adopt the resolutions set forth below with the same foree and effect as il such resolutons
were appros ed and adopted at a duly consututed meeimg of the Beard of urectors of the
Comotation

WIEREAS the Corporation has eniered into a Delault Processing Gutsource Agrecment
by ant belween . Corporation and The LOGS Group, LLC ("LOGS ) dated as of Apul 17,
2006 ithe " Agreement 7y, and

W HEREAS. pursuant to the Agreement, LOGS s required amony other duties o
cxecute documents reguised 1 connection with mortgape loans scrviced by the Curporation,
whieh mongage loans are subject 1o foreclosure and/oc hanktupley proceedings, and

WHEREAS the Corporation desires 1o facilitate LOGS® proper and cfficient processing
and adminustration of such foreclosures and/or bankruptcies and in conncetion therewith o
autbornse certam employees of LOGS to execute aty and ali documents necessary th conection
with the processanp snd adnunristrution of sueh forecknsure and/or bunkruptey mortgage loans
serviced by the Corporation {the *Detault Decuments® J.

Appomntment OF LOGS Ewployess As Signing PPurpose Officers

NOW. THEREFORE BE IT RESOLVED, that cach of the employees of LOGS
named in the lollpwiog bt be tividually, and each thviduaily heceby 18,
appornted assistant vice president and assistant sceretiry of the Corporation for
the Iimuted and sole purpose, 10 the name and on behalt of the Curporation o
cxvete and dehiver any and alt Delault Dowuments

Tracy Johason
Damel C Schrmidi
Mycal Farnwer

Lamats Qn_Authority and Term to Act for the Corporation

FURTHER RESOLVED that cach of the ibove-named indivaduats shall in '
no event be deemed cmployees ot the Corpotation and shall have no othur or lurher
awthoriy 1o act on behalf of or othenwvise bind the Corporalion i anv way other than
1 canneclion wth the msliers contemplated by the foregomy resofution The above-
referenced appointments are at the will of 1he Corparation and may be revoked at any
ume by notice to LOGS Unless revaked sooner by the Corporanon, sawid appotntinients
shall be avtomancally revoked upon termination of the Agreement oF spon the
resignation of any of the above-named individuals from 1L.OGS

THH Monzape Copuratun =L adnimaus Based f Threciens Conacnt - Apperaloent of 1 OGS Cmalayeat As Signars - vprd 26 2006




Exceutt untemas

v

FURTHER RESQOLYED. thal thts Unamimous Writien Consent of ihe Board of
Directors may be executed in counterparts .l of which taken together shall cossutute
4 sngle instrument

N WITNESS WHEREQF, ihe undersigned heing all the members ol the Board of
Ducctors of the Corporation have exceuted s waitlen comaunl as of this 26" day of Apnl 2006

ML LG -

rence W Edwords

Mark R Danahy

PHH Vartgan Compunton - L st Brasd of Dreectns Cemen < Appoantment of LOKGS Dmplavees Ay Siaaers = Apal 26 2000




Fxecunion by Counterparts

FURTHER RESOLVLD, that this Lnanious Written Consent of the Board of
Directors iy be ceecuted i ceunterpans, all of which wken together shall constaute
& single mstrument

Iy WITNESS WHERCOH , the undersigned beiny alt the members of the Board of

Dircetors of the Corporation, hase exceuted this writen conseat as af this 26™ day of Apnl, 2006

forenee W kEdwards

)

Mark R bf‘mnhy

PHEL Moapags Lorpoestion -4 iansmiens Boawrd of Directuts Comunt  Apposimens o' UGS | mplosaes Avvieaens Aprd 26, 200




NON-AFFILIATED LAW FIRM LEGAL SERVICES AGREEMEN
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EXHIBIT A
CERTIFICATE OF PROFESSIONAL LIABILITY INSURA

Attach a copy behind this page




EXHIBIT B
LOCAL COUNSEL PROFILE

State(s) Serviced:
Geographical Scope: [[]  Entire State
[]  Other (describe)

Primary Contact:
Firm Name:

Address:

Phone Number:
Fax Nomber:
E-Mai! Address:

Tax ID Number:

Staff Roster: {Pleaze attach)

Fee Schedule: (Please attach for nop-routine and hourly matters)




EXHIBIT C
CO-COUNSEL FEE STRUCTURE

Make Local Counsel Payments Toi
SHAPIRO & KREISMAN
Atn: National Accounting

4201 Lake Cook Road
Northbrook, IL 60062

FORECLOSURE LOCAL COUNSEL FEES

pu—_—
BANKRUPTCY LOCAL COUNSEL FEES

‘Does not include Lenstar, iClear or New Invoice fees, if applicable




DI 1 AVIRLINIAIVALINL 1V

SCHEDULE 01

is FIRST AMENDMENT (“First Amendment™) 15 effective as of the 5" day of January, 2011 (“Effectiv
te”) and amends and supplements that certain Default Processing Outsource Agreement dated as of 17th day «
ril, 2006 (“Agreement™) by and between The LOGS GROUP, LLC d/b/a LOGS NETWORK(“Vendor”) an
{H MORTGAGE CORPORATION (“PHH") (“Firs{ Amendment”).

HEREAS, Vendor and PHH desire to amend the terms of the Agreement pursuant to the terms and conditions s
th herein; and

YW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agre
follows:

Sections 4.2 and 4.2,1 are hereby deleted and replaced in their entirety with the followin

4.2 Fees

For the Services LOGS provides under this Agreement, Client shall pay LOGS the following:

A S9N onc-time referral fee. This fee is applicable for each foreclosure or bankruptey file allocated to
LOGS in the following states: AR, AL, IN, IL, K8, KY, MD, MA, MN,ME, MO, NC, NH, NY, OH,
OK, OR,RL, TN, VA VI, & DC

A S99 one-time referral fee. This fee is applicable for each billable foreclosure or bankruptcy file
allocated to LOGS in the following states: AK, AZ, CO, CT, DE, GU, HL, IA, ID, LA, MS, MY, ND,
NE, NM, NV, PR, SD, UT, W1, WV, WY, 8C, & VT, A file 1s decmed billable if the Investor in the
related loan is neither Fannie Mae nor Freddie Mac.

A YBelWPone-time referral fee, This fee is applicable for each non-bllable foreclosure or bankruptcy files
allocated to LOGS 1 the following states: AK, AZ, CO, CT, DE, GU, H, 1A, ID, LA, MS, MT, ND,
NE, NM, NV, PR, SD, UT, WL, WV, WY, 5C, & VT A file is deemed non-billable 1f the Investor in the
related loan is Fannie Mae or Freddie Mac,

All capitalized terms in this First Amendment shall have the same meaning as set forth in the Agreemer
unless defined herein.

All terms and conditions of the Agreement not amended by this First Amendment remain in full force ar
effect. In the event of a conflict or inconsistency between the terms of the Agrecment and the terms of th
First Amendment, the latter shall supersede and govern,

Except as herein expressly amended, the Agreement is ratified, codfirmed and remains unchanged 1n g
respects and shall remain in full force and effect in accordance with 1ts respective terms.

This First Amendment may be executed in counterparts, each of which shall be an original, but suc
counterparts shall together constitute one and the same document.
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horized representatives,

[H MORTGAGE CORPORATION THE LOGS :
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1e: )/(,,/ i Date: //lp///
7 .




Braverman Kaskey, P.C.
John E. Kaskey, Esquire

Peter J. Leyh, Esquire

One Liberty Place

1650 Market Street, 56th Floor
Philadelphia, PA 19103

(215) 575-3800

Weiner Brodsky Sidman Kider PC
Bruce E. Alexander, Esquire (pro hac vice)
1300 19th Street, NW, Fifth Floor
Washington, DC 20036-1609

Telephone Number (201) 628-2000
Facsimile Number (201) 628-2011

Counsel for PHH Mortgage Corporation

IN THE MATTER OF SUPERIOR COURT OF NEW JERSEY
RESIDENTIAL MORTGAGE UNION VICINAGE

FORECLOSURE PLEADING Administrative Order 10-2010

AND DOCUMENT

IRREGULARITIES Supplemental Administrative Order

Dated January 31, 2011
Docket No. F-238-11

Hon. Walter R. Barisonek
Spécial Master — Recall Judge

i - S NP N )

SUPPLEMENTAL CERTIFICATION OF JAMES D. SCOTT
IN RESPONSE TO THIS COURT’S REQUESTS DATED APRIL 25, 2011

I, James D. Scott, Assistant Vice President for PHH, hereby certify that the following
nformation is true and accurate, based upon my personal knowledge and based upon my review
of the business records of PHH Mortgage Corporation (“PHH”), which it maintains in the
ordinary course of its business, unless otherwise stated. This Certification supplements my prior
Certification dated May 24, 2011, This Certification also responds on behalf of USAA Federal

Savings Bank (“USAA™), to a letter from the Honorable Walter R. Barisonek to Philip M.



Colicchilo, dated June 16, 2011, which asked for USAA, among others, to respond on behalf of
FNMA. PHH services some mortgage loans on behalf of USAA in the State of New Jersey.
Consequently, all of the information provided in this Certification about PHH, also applies to the
mortgage loans that PHH services on behalf of USAA in the State of New Jersey. 1 am informed
that PHH is not the only servicer of USAA loans 1n the State of New Jersey.

1. I am now the Director of the Foreclosure and Bankruptcy Team of PHH. I have
been in charge of this Team since March 2008. 1 am responsible for the management of the daily
operations of the Foreclosure and Bankruptcy Team. My duties include staff productivity and
development, performance management, process improvement, customer service, risk and
expense management, and complex 1ssue resolution related to the foreclosure and bankruptey
operations at PHH.

2. Tumning to the specific questions set forth in this Court’s Request of April 25,
2011, on behalf of PHH, I can state on personal knowledge:

Paragraph 1.a: In order to ensure that the certifications/affidavits submitted are based
upon personal knowledge or the affiant’s review of business records, PHH relies on- (1) the
training and experience of its employees; (2) contracts with “service providers,” who supply
mortgage loan default servicing services; and (3) FNMA and/or Freddic Mac approved, licensed
New Jersey Foreclosure Counsel.

More specifically about its employees, PHH limits the signing authority of its employees
for certifications/affidavits. By Board Resolution, assistant supervisors, supervisors, managers,
directors, and vice presidents are authorized to sign certifications/affidavits used for foreclosures

in New Jersey. A list of approved signers is attached as Ex. 1.



More generally, PHH hires and retains personnel who typically have considerable
experience in the mortgage servicing business. The traimng provided to these employees
consists of formalized instruction sessions, and extensive on the job training (“OJT™"). The
formalized instruction sessions, provided to employees who report to me, are addressed in
response to Paragraph 1 e., infra. Additionally, each employee receives initial OJT from his or
her direct supervisor, which can last from 1 to 4 weeks, depending on the pre-existing knowledge
and experience of the individual employee. This OJT is designed to ensure that each employee
is thoroughly familiar with PHH’s mortgage servicing computer system,

In addition to their initial training, employees and supervisors receive additional training
from their supervisors or managers in connection with issues that periodically arise. During
management meetings that I conduct with the supervisors, I will often identify issues that are
ansing in the mortgage servicing industry, and these issues are then addressed with the
employees by their supervisors.

1 will also receive, on occasion, information from outside counsel, in-house attorneys,
and senior management of PHH, about issues that should be addressed with PHH employees to
ensure that PHH provides the proper information and documentation to its outside counsel for
the initiation of and completion of foreclosures. A good example occurred during the fall of
2010, when media reports of “robo-signing” by some employees of other mortgage loan
servicers circulated widely. During the fall of 2010, I had a number of discussions with the
Foreclosure and Bankruptcy Team supervisors about: {a) the importance of having accurate
information on certifications/affidavits submitted in connection with foreclosures; and (b) the
crucial importance of having each person, who signs a certification/affidavit, actually and

personally venfy the accuracy of the information from PHH’s computer records.



More specifically about its contracts with service providers, PHH explicitly requires
comphance with all applicable laws. A copy of the contract (as amended but without pricing
information) applicable to foreclosures in New Jersey 1s attached at Ex. 2, which is a copy of the
contract between PHH and the LOGS Group, LLC and Shapiro & Kreisman, LLC (“LOGS”).
By corporate resolution, PHH has given signing authority to certain LOGS employees for the
foreclosures it conducts on behalf of PHH. See Ex. H to Ex.2.

For New Jersey certifications/affidavits, which are used in connection with foreclosures,
there are at least three levels of verification. First, the certification/affidavit is initially prepared
by New Jersey Foreclosure Counsel (“Foreclosure Counsel”) with information from PHH’s
(;omputer servicing system described below. Then, the person who is going to execute the
certification/affidavit, verifies the accuracy by comparing the contents with the PHH computer
servicing system Third, Foreclosure Counsel verifies the accuracy of the certification/affidavit
before filing the document with a New Jersey court.

The policies and procedures applicable to foreclosures are provided as: Ex. 3A
(Foreclosure/Bankruptcy Overview); Ex. 3B (Foreclosure Referral Process); and Ex. 3C (the
Default Legal Department ("DLD") Procedure Manual).

LOGS has represented to PHH that it’s employees follow similar procedures and also
verify the accuracy of certifications/affidavits prepared by Foreclosure Counsel by comparing
the information on these documents with the information contained in the PHH computer
servicing system, to which it has access. In addition, LOGS has access to a web-based facility
called Process Management. Process Management is an electronic interface that allows PHH, it's
outsource vendors performing foreclosure work on its behalf, and foreclosure counsel, to update

the completion of milestone events in the foreclosure, and allows direct commumcation on issues



impacting the foreclosure action. In addition, Process Management allows all users to upload
and download documents related to the foreclosure action. Documents and information can be
loaded into Process Management, which allows a remote viewer to receive those documents or
information. Correspondingly, a remote viewer of Process Management can load documents and
information into Process Management, and these documents or information are then available for
view and use by all users of Process Management. Since LOGS has direct access into the PHH
computer system, LOGS can see, for each borrower in a foreclosure status, the most accurate and
up-to-date information that is available in PHH’s computer.

The performance of LOGS is also monitored by PHH on several levels. First, the
employees, supervisors, and manager of the Foreclosure and Bankruptcy Team review various
kinds of work performed by LOGS on a daily basis. Second, there is a formal meeting every
month between PHH and representatives of LOGS to discuss performance issues,
communication, and other items of mutual interest, such as foreclosure issues in New Jersey and
elsewhere. A list of the criteria I evaluate each month is attached as Ex. 4. Third, thereis a
Strategic Sourcing and Provider Governance Department at PHH. A description of this
Department is attached at Ex. SA. This Department also conducts periodic audits of service
providers, and a blank form for this audit is attached at Ex. 5B. A copy of the most recent audit
of LOGS 1s also attached at Ex. 5C.

More specifically about the attorneys retained to conduct foreclosures in New Jersey, all
are FNMA and/or Freddie Mac approved, which meets the requirements of most of the owners of
the loans for whom PHH performs servicing. All of the attorneys have to be qualified to practice
in New Jersey, and have to satisfy all applicable requirements to act as Foreclosure Counsel on

behalf of PHH and 1ts investors. PHH relies on the attorneys 1t retains to ensure that all



certifications/affidavits comply with all applicable Rules of Evidence and local practices.
Foreclosure Counsel is typically retained ence the delinquency of a mortgage account reaches 90
days or greater.

Foreclosure Counsel is responsible for preparing all necessary pleadings, including
certifications/affidavits, to support the foreclosure action. Foreclosure Counsel receives
information about the status of a borrower’s account through Process Management. Foreclosure
Counsel is able to ascertain the unpaid principal, cutstanding interest, and all charges to a
borrower’s account when a referral for foreclosure has been made all through Process
Management. Three employees of the Foreclosure and Bankruptcy Team are tasked with the
responsibility of updating Process Management for the purpose of ensuring that no foreclosure
sales are held for any borrower’s property 1f the borrower has qualified for a loan modification or
is actually trying to qualify for other loss mitigation options. Consequently, Foreclosure Counsel
1s able to ascertain, through Process Management, whether the foreclosure sale is on “hold”
where a borrower has recently completed or while a borrower is attempting to complete,
successfully, a modification.

Loss Mitigation options, including loan modifications, are offered to every delinquent
borrower in each written communtcation sent by PHH, and occur long before any borrower
reaches a foreclosure sale. A statement of PHH’s loss mitigation policy is provided as Ex. 6A. A
sample of an 1itial delinquency notice is attached as Ex. 6B. A sample of a loss mitigation/
workout option application package, which is sent to a borrower on his/her request, is attached as
Ex. 6C. Copies of some of the policies and procedures use by PHH to help borrowers avoid
foreclosure are attached as Ex. 6D. A copy of PHH’s policies and procedures about foreclosures

when a borrower is trying to qualify for a modification is attached as Ex. 6E.



These loss mitigation and loan modification materials are also provided to Foreclosure
Counsel through Process Management. Nevertheless, despite sincere efforts by PHH, and
Foreclosure Counsel to avoid foreclosures, some borrowers are simply unable and/or unwilling
to complete the workout program.

After Foreclosure Counsel prepares a certification/affidavit, it is placed into Process
Management, where 1t can be recovered by LOGS, if LOGS is managing the foreclosure, or by
STARS (“Speedy Title and Appraisal Review Services, LLC”), if LOGS is not managing the
foreclosure. The employees of LOGS then verify the information on the document by
comparing it to the information on the PHH computer servicing system before presenting the
certification/affidavit to an approved person at LOGS for review and execution. The person
executing the document verifies the information by comparing it with the PHH computer
servicing system. Execution takes place in the presence of a notary. The completed
certification/affidavit is then sent to Foreclosure Counsel, who is supposed to review the
document once again before filing it in connection with a foreclosure.

If the foreclosure is not managed by LOGS, an employee of STARS presents the
certification/affidavit to a PHH employee for review, verification and execution. The person
executing the document verifies the information by comparing it with the PHH computer
servicing system. Again, execution takes place in the presence of a notary. The completed
certification/affidavit is then sent to Foreclosure Counsel, who is supposed to review the
document once again before filing it in connection with a foreclosure.

Paragraph 1.b i: In order to ensure that the LOGS individual who executes the

certification/affidavit is executing it in accordance with New Jersey law, PHH relies on the



contract it has with LOGS, see Ex. 2, as well as the informal daily contact between PHH and
LOGS employees, and the formal monthly meetings between myself and LOGS representatives.

PHH also relies on its employees to personally compare the information on the
certification/affidavit with the information on PHH’s computer servicing system to ensure the
accuracy of the information in the certification/affidavit before executing the
certification/affidavit in the presence of a notary, This requirement is communicated to
employees of PHH through OJT, and formal instructional sessions. See Response to 1.e, infra
Additionally, a Foreclosure Affidavit Review Checklist has been provided to each employee of
the Foreclosure and Bankruptcy Team and every notary to serve as a convenient and helpful
remunder to every person who is called upon to exccute a certification/affidavit. See Ex. 7.

PHH also relies on its Foreclosure Counsel to ensure that it files only properly executed
and accurate certificahons/affidavits. PHH relies on the expertise of its Foreclosure Counsel to
ensure that the certification/affidavit used for a New Jersey foreclosure is not only in the proper
form, but also contains information that is within the scope of knowledge to which the PHH
employee can attest. Currently, the following firms are Foreclosure Counsel for PHH and its
investors: Fein Such Kahn & Shepard, P.C; Shapiro & Perez LLP; and Phelan Hallinan &
Schmieg, P.C.; Zucker, Goldberg & Ackerman, LLC.

Paragraph 1.b.ii: In order to ensure that the person executing the certification/affidavit
pursuant to Paragraph 1.a. has the authority to act on behalf of the plaintiff/servicer, each notary
has the list of PHH employees (Ex. 1), who are authonized to sign certifications/affidavits for
foreclosures in New Jersey. The employees of LOGS, who are authorized to sign on behalf of

PHH, are listed on Ex. H to Ex. 2, hereto, These names are also provided to the notaries.



Paragraph 1.c: PHH relies on its loan servicing system to ensure that there are accurate,
up-to-date entries of payments, loan history, assignments, or any other transaction involving the
mortgage. The data is entered into the system by designated individuals depending on the type
of data and the particular individual’s area of responsibility. For example, the loan history data
is entered by the Loan Control Department when the loan is boarded on the loan servicing
system.

The entry of monthly payment information for individual mortgagor accounts s
performed by the Cash Management Department when payments are received. PHH provides
customers with an address to send their payments to one of the Company’s lockboxes, which are
handled by BNY Mellon. BNY Mellon provides services such as mail receipt, extraction,
payment processing and payment transmission to PHH’s servicing platform. The vast majority
of payments are received, processed, and posted to the appropriate account through the lockbox
process. BNY ensures that all payments are posted the same day as received, and if not, BNY
ensures that the payments are posted with an effective date for the date of actual receipt. In those
instances where there is an issue with the receipt, processing, or posting of a payment, BNY
Mellon has the functionality to allow PHH to review any decision exceptions via an online
website option, thereby providing almost 100% lockbox processing of payments. Any
exceptions that cannot be resolved via the online exception tool will be routed to the Cash
Management Department at PHH’s main office in Mt. Laurel NJ for further review and
processing.

PHH cross checks the accuracy of its lockbox operations by performing a daily
reconciliation/confirmation of the lockbox transmissions. PHH also performs a monthly Vendor

Report Card of BNY Mellon’s performance on various services that they provide. The



processing of payments for accounts in default, exceptions from the lockbox that cannot be
resolved via the online website, and payments that are mailed directly to Mt. Laurel, are all
handled by the Cash Management Department at PHH’s main office in Mt. Laurel, NJ.

With respect to information relating to security, PHH takes a number of steps to ensure
the secunty of the information contained in its computer servicing system. Secunty Templates
are developed based on a user’s job role and are used by the supervisor to request access, and for
the Security Administration team to grant and manage access The Templates are reviewed and
approved by each individual user’s manager.

Security audits are completed by the Servicing Systems Group. Department supervisors
and managers review all users’ access and provide explanations as to why each access 1s needed.
All security access requests come from a user’s assistant supervisor or above, and are approved
by a manager through the Service Request System. An explanation as to why the user needs the
access is required, and whether the access is temporary or permanent.

Screen owners are identified for access to screens containing sensitive data. Ona
monthly basis, reports are sent to the screen owners to review and approve access for all users.
Anytime access to an owned screen is requested, the Service Request System will require the
screen owner’s approval prior to granting access.

To summarize, the posting of payments and the ability to affect a borrower’s account
balance 15 severely limited to individuals with the proper security access codes. No one on the
Foreclosure Bankruptcy Team can, except for a loan in bankruptcy status (to allow for the
posting of payments from the bankruptcy suspense account), alter a borrower’s unpaid principal
balance or outstanding interest. No one in the Foreclosure Bankruptcy Team can, except for a

loan in bankruptcy status (to allow for the posting of payments from the bankruptcy suspense
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account), alter a borrower’s escrow balance for taxes or hazard insurance. No one in the
Foreclosure Bankruptcy Team has the security clearance to make adjustments to these types of
balances.

Correspondingly, cash processing and accounts payable employees of PHH who work on
the Foreclosure and Bankruptcy Team can charge borrowers’ accounts for certain foreclosure
and default related expenses. All charges are reconciled daily to the amount of the charge
actually billed to and paid by PHH through its Invoice Management System, except for “manual”
invoices, which are not processed electronically. Manual invoices are used for charges such as
VA appraisals and utility bills. All manual invoices and payments are cross-checked by at least
two persons who work in the accounts payable area of the Foreclosure and Bankruptcy Team,
before payment. All credits to any borrower’s account require supervisor authority. No
employee of LOGS (or STARS) has security access to alter any financial information on a
borrower’s account. A copy of the Invoice Management System authority levels for the
foreclosure bankruptcy team is attached as Ex. 8.

Security access to the loan servicing system is audited on a random basis, twice a year by
the Servicing Systems Group, and annually by the internal audit group and for financial risk
compliance. Each and every charge to a borrower’s account is recorded by the computer
servicing system, and can be tracked to the date, time and employee who made the change. PHH
is not aware of any data integrity 1ssues involving its loan servicing system; accordingly, it does
not currently anticipate making any changes to its system.

More specifically about assignments of mortgage loans, PHH expects New Jersey
Foreclosure Counsel to conduct a title search to verify the chain of title whenever a loan is

referred for foreclosure. The information from the title search is compared to the information 1n



the records of PHH, and any discrepancies are resolved before proceeding with the foreclosure.
For loans where the Mortgage Electronic Registration Systems, Inc. (“MERS”), is the mortgagee
of the security instrument and nominee of the lender and lender’s successors and assigns,
assignments are prepared to assign the security instrument to the current owner of the note for
purposes of conducting the foreclosure.

Paragraph 1 d: The review process utilized to ensure that certifications/affidavits are
accurate, based on current information, and executed by a person with personal knowledge or a
review of PHH’s business records, is descnbed 1n response to Paragraphs 1.a through ¢. PHH is
not aware of any systemic issues regarding its procedures for creating and executing affidavits in
New Jersey; accordingly, the Company does not anticipate making any changes to its
procedures.

Paragraph 1.¢: A list of the training, provided to PHH employees is attached as Ex. 9.

Paragraph 1.f: To ensure that Foreclosure Counsel have current, accurate information,
PHH provides each document, and all necessary information about the borrower's account from
the PHH computer servicing system through Process Management. If Foreclosure Counsel are
aware of events that have not been updated in the computer system, they will inform PHH
directly, or LOGS or STARS, as appropriate, who will bring the information to members of the
Foreclosure and Bankruptcy Team for action, resolution, or correction Foreclosure and
Bankruptcy employees, as well as the employees of LOGS and STARS, also bring any issues
about the accuracy of information to the attention of PHH management. Finally, borrowers are a
very active resource concerning the accuracy of information about thewr mortgage loan
account(s). PHH receives input from borrowers about the amortization of their principal

balance, the correct calculation of interest, accurate payments and credits to their escrow
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accounts, and the propriety and accuracy of default related fees and expenses, especially the fees
and charges connected with foreclosure.

Additionally, PHH provides 1ts attomey with copies of the Note, Mortgage or Deed of
Trust, title policy and any recorded or MERS registered assignments, through Process
Management.

Paragraph 1.g: The final review process utilized by PHH, for documents to be submtted
to the Court pursuant to Rule 4:64-1 er. seq., is explained in response to Paragraphs 1.a through
d, supra. Briefly, Foreclosure Counsel prepares the certification/affidavit. After the document 1s
prepared, it is placed into Process Management. If LOGS 1s managing the foreclosure, its
employees then verify the information by consulting the PHH computer servicing system. After
the information has been verified, and corrected 1f necessary, the LOGS employee will present
the certification/affidavit to an approved person at LOGS for execution. The person executing
the document also venifies the accuracy of the information by comparing it to the PHH computer
servicing system. Execution takes place in the presence of a notary, who has a list of approved
signers.

If LOGS is not managing the foreclosure, a STARS employee will retrieve the
certification/affidavit from Proc;ess Management and present the document to a PHH employee
for execution. The PHH employee will verify the information by consulting the PHH computer
servicing system. Execution takes place in the presence of a notary, who has a list of approved
signers. -

Regardless of whether LOGS is managing the procedure or not, the completed
certification/affidavit is then sent to Foreclosure Counsel, who is supposed to review the

document once again before filing it in connection with a foreclosure,
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For the procedures used by Foreclosure Counsel, please see the attached checklists
provided by three foreclosure firms retained by PHH to conduct foreclosures. Ex. 10A, Fein
Such Kahn & Shepard, P.C; Ex. 10B, Phelan Hallinan & Schmieg, P.C.; Zucker, Goldberg &
Ackerman, LLC; and Ex. 10C, Shapiro & Perez LLP.

Paragraph 1.h: PHH has not yet made a decision on the necessity or utility of an
independent auditor’s review of any of its processes and procedures with regard to the
preparation and execution of affidavits and certifications of the type used in New Jersey, or with
respect to any of the other matters discussed above.

Paragraph 2: PHH does not retain other servicers to act on its behalf in residential

foreclosure matters.

I certify that the foregoing statements made by me are true, | am aware that if any of the

foregoing statements made by me are willfully false, [ am subject to punishment.

Dated: July 29, 2011 3 %
(' James D. Scott

M \8540T2\New Jersey\SuppAdminCrdenCertifications Due? 15 1 1\lbea4804ScottCert? 29 11 docx
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Supplemental Certification of James D. Scott



PHH Mortgage Corporation
Service Provider Performance Standards

\]
SLA Category Performance Accountability
- Standard Raview Level

Activities in connection with referral to be

completed in 2 business days upon 90%

recelpt of approved file from PHH* Set or

up Fidelity Workstation; any lean

Send out referral to attorney on tracking exceeding 6

|_system; 95% | business days

90% or
any loan
exceeding 30

First Legal action must be completed days past

based on state level matrix agreed to by standard

both PHH and cutsourcer 98% | timeframe

MFR referred within the Investor

guidelines. 95% 85%

Notify PHH and all Investors within 1

busmess day of sales results including

notification via FNMA and FHLMC

systems 98% 95%

All sale completion within Investor

guidelines, excluding unavoidable delays 95% 85%

Proceed with foreclosure or task to

collections In 3 business days receipt of

notfication of all Dismissals, Discharges

and Relief, 98% 90%

P —_—
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Supplemental Certification of James D. Scott



PHH Mortgage: . .

Service Provider Qversight and Governance Revised: February 25, 2010

Service Provider and Vendor Management Policy Overview

This document provides an overview of the policies and standards utilized by PHH in its oversight and governance
of our service providers It outlines the governance of existing scrvice provider relationships and includes both the
responsibilities of PHH and the service provider itself concerning performance measures and standards, security,
and business contmuity .

For PHH, the distinction between *vendor’ and ‘service provider” 1s understood as follows. a vendor 1s a company
which gnly sells to PHH a physical product. A service provider is understood as a company which only s¢lls to PHH
a service. To PHEL, a company can be otk a vendor and a service provider, depending on if they provide PHH both
a service along with a product. In these cases, if an entity is both, PHH wiil categorize them as a 'Service Provider’
and apply a higher level of duc diligence depending again on the service being rendered.

PHH assesses the relationships with its service providers based on principles of nisk management. The policies,
procedures, and standards set forth in this document may apply 1n full or in part to existing and future service
provider relationships i which PHH engages. After an analysis of the relevant areas of nsk that the cngagement
may present to PHH, all or part of the policies, procedures, and standards set forth 1n this document may be applied
as well as the request and collection of the relevant supporting documentation

Contracts

The PHH Legal Department is the clearinghouse for all contracts, schedules, change orders, and contract/schedule
amendments to which PHH is a party Client and service provider contractual arrangements are memonalized in a
written agreement that is reviewed and approved by the Legal Department, Information Protection, Rusk
Management, IT (:f applicable), the appropriate business group, and signed only by authorized parties o the contract
prior to the start of the business arrangement.

It is PHH Mortgage's palicy 1o restrict engagement 1o service providers that are based in the United States or have
key U S affiliates and are subject to 11s laws, jurisdiction, regulation, and compliance (when required).

Due Diligence
PHH Mortgage exercises a due diligence process commensurate with the risk associated with the use of a service

provider, This process will encompass the request for official information or proposal typically throngh a Request
for Proposal (RFP} and/or a Request for Information (RFY), as appropriate. The due diligence process assists PHH in
validating the expectations, capabilitics, proper facilities, resources, and complete infrastructure needed from the
service provider to perform the duties and functions to be outsourced. In addition, based on risk classification of the
service provider, PHH may also perform due diligence reviews periodically for existing service provider
relationships

For a typical due diligence review based upon the risk classification a member of the Strategic Sourcing and
Provider Governance team (SSPG), Information Protection team (IP), and/or a member of the appropriate business
group may trave! 1o the service provider location to perform the review. To establish the secunity stance and viabulity
of the provider, a series of questions are asked through interviewing an employee, a superviser, and/or a manager i
the relevant department, according to nisk classification. The following is an example of the subject matter that is
commonly included in a Due Diligence review:

Insurance Assessment

Financial Assessment

Business Continuity Plans

Information Protection Security and Controls

Third Party Secunty Assessment

Business Strategy

Recruiting

Training

. & & & & 8 &=
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Service Provider Oversight and Governance Revised: February 25, 2010

Process

Operations

Measurement Systems

Quality

Change Management/Implementation

Performance Measures and Benchmarks

PHH typically cstablishes performance expectations in order to cnsure the timeliness and accuracy of the service
provider's tasks. The metrics for these are referred to as Service Level Agreements (SLAs) and are a direct
reflection of the performance of the service provider. Service providers will be governed using SLAs which
document PHH's expectations for performance. When creating the SLAs, SSPG works closely with the business
units to determine which measures are necessary to maintain or exceed the existing performance metrics. In
addition, the method and frequency of the measurements are determined to ensure consistency and accuracy.

Service levels are typically monitored by the business units using reporting created by PHH and/or the service
provider and quality audits performed by PHH and/or the scrvice provider The measurements are reviewed on a
daily, weekly, and/or monthly basis and analyzed quarterly for trends. The measures in the SLAs are an objective
way to determing if the service provider is meeting the expectations set forth by PHH The results demonstrate the
service provider’s ability to meet or exceed the expectations agreed upon at the time of engagement and may be used
when considering the volume of business associated with the service provider. If the SLA results are not acceptable,
a remediation plan and/or alternate service provider options may be evaluated.

Quality Assurance

Service providers are expected to have an established and comprehensive Quality Assurance methodclogy and
infrastructure as commensurate with the services provided to PHH The service provider will provide evidence of
their own 1nternal audit reviews, and monitoring of processes and functions completed for PHH, as appheable. The
service provider will have specific quality expectations and may be contractually obligated to meet or exceed
specific SLAs regarding the quality of the functions delegated, as applicable. The applicable business units may also
perform quality audits by sampling the service provider functions performed for PHH.

Training Expectations
Service providers are required to provide a valid employee training process and methodology. It is PHH's

expectation that the service provider can provide the following specific fraiming:
¢ New Hire Onentation

New Process Training

Coaching

Ongoing Training

Tramer Certification

The traincrs and employees may be required to pass an examination to ensure their subject matter proficiency.
Members of PHH's Leaming and Development department and/or other applicable PHH departments will be
responsible for the proficiency assessment criteria. The training and job aids will be provided and sanctioned by
Learning and Development, or other applicable departments. PHH will be responsible for synchronizing and
assessing the capacity of ths service provider's traiing process to complete the necessary training and to provide
support to their employees to perform the delegated functions.

PHH has developed a Privacy & Security awareness curriculum that is mandatory for all offshore service provider
employees who work on the PHH systems and account, Annually, PHH will supply the service provider with access
to its tramming curriculum to make available to its employees, and the provider must ensure that all employees who
work on the PHH systems and account take the training course In addition, the service provider must track
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attendance to the course and upon request by PHH, provide a hst of employee acknowledgement that they have
taken the course.

Business Continuity
Depending on the level of criticality of the service to PHH, the service provider presents PHH with a comprehensive

business continuity plan that will minimize and reduce the possibilities of a disruption of business or services. The
provider may be asked to provide proven solutions to transfer business within its own locations in the event ofa
disaster. The vendor may also be required to maintain the ability to have multiple sites to ensure continuity in the
event of a disaster. The plans cover the physical structure and the ability to have the redundancies required from a
technological standpoint. At the same time, the vendor provides the ability to move its own employees into Jocations
that will allow them to resume the business at the expectations set under the agreements and to maintain the
expected SLAs

Vendor Classification/Rating R
Service providers are classified in a rating system that can demonstrate the quality and ability to meet or exceed
expectations in several categories. The service providers are classified as Preferred Service Providers or “Class A
Service providers,” Average Service Providers or “Class B Service Providers;” and Below Average Service
Providers or “Class C Service Providers.” Vendor Management will be responsible for maintaining a report that wll
classify service providers according 1o theur latest results. As part of the classification/rating, service providers are
rated on their ability to overcome issues and concerns and the ability to incorporate new processes and procedures.
« Performance Rating — Preferred Service Prowader, Class A
Service providers rated an “A” are defined as our “preferrcd” service providers “Preferred™ service providers
exceed performance standards. They are market leaders in their fields, demonstrate an innovative approach, and
are classified as flexible and strategically proactive partners In addition, “preferred” service providers have
strong internal process and quality controls and meet all aspects of PHH Mortgage's Service Provider
Procedures and Policies.

¢ Performance Rating ~ Preferred Service Provider, Class B
Service providers rated as a “B" are defined as our “average” scrvice providers “Average” service providers
meet performance standards. They demonstrate an innovative approach and are classified as flexible and
strategscally proactive partners. In addition, “average™ service providers may display a modest weakness in
internal process and/or quality controls and/or management processes. Generally, management should be able to
correct weaknesses in the normal course of business.

e  Performance Rating — Preferred Service Provider, Class C
Service providers rated as a “C” ave defined as our “below average” service providers The “below average”
service providers’ performance does not meet our performance standards In addition, “below average” service
providers may display a degree of concern in internal controls and/or quality controls and/or management
processes that can range from moderate to severe. PHH would require a remedial plan to be submitted and
repeat offenses would be cause for termination.

Information Protection & Security Requirements

Purpose
The purpose of the Information Protection governance process is to initiate, and then regularly maintain oversight of

third-party service providers or vendors via ongoing monitoring to identify and evaluate changes in risk from the
wnitial assessment. Documents such as the following provide input to determine the service provider’s capabilitics
and requirements related to information protection and security:

¢ Information Technology service provider security governance process

*  Vendor Management — Policies and Standards Manual

¢ Physical secunty checklist
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*  Partner security questionnaire

Scape !

PHH Mortgage has developed an oversight program to ensure service providers deliver and maintain the qualty of
security, privacy, and confidentiality services and controls to mest PHH basic requirements as well as provisions
codified and required by contract. The program is intended to review the service provider environment including
internal and physical security controls, and the potential impact of refevant external events. The priority, time, and
resources devoted fo overseemg service provider and outsourcing relationships is based on the risk the relationship
presents to our organization, the criticahty of the services provided, and the complexity of the system, process, or
service being outsourced or provided

Process
Typically, the governance process incorporates the following activities:

¢ [mtial due diligence of potential service provider(s);

® Contract negotiations and inclusion of information assurance language (secunty, confidentiality, privacy and
audit) in the agreements as deemed appropriate; and

®  Ongoing audit or monitoring of existing critical providers.

The first phase of the governance process will be the initial security review of the service provider. As appropriate,
additional technology asscssments and due diligence activities wilt be performed in conjunction “with this process.
The second phase of the governance process is to follow-up on 1ssues ar concerns previously identified Initial issues
that cannot be remedied in a timely manner are incorporated into the contract as follow-up items that tmust be
resolved by a finite date or ime frame. Ongomyg issues or findings are tracked via the internal audit process, The
final phase includes the ongoing and recurring reviews that seck to identify any significant changes 1n management,
security stance, services, or risk menagement practices in the service provider that would materially affect our
company, business process or infrastructure

PHH Confidential 4



L
L

3

Service Provider Oversight and Governance Revised: February 25, 2010

The Information Protection team monrtors service provider secunity and compliance performance and potential
changes 1n requirements throughout the life of the refationship,

Monitoring includes

s  Key security and privacy contract provisicns currently in effect.

General secunty and physical control environment of the service provider throughout the relationship

Review of any available audit reports and other internal control reviews

Creation of ongoing and effective business continuity and information security momtoring programs.

Assessing, momtoning, and providing input to the business on cross-border risks when offshore service
providers are used -

Procedures

The following are security considerations when selecting service providers:
Reference and experience

Location of service provider

Security experience of personnel

Background checks on personnel

Contract assurances regarding security responsibilities and controls
Nondisclosure agreements covering systems and data

Ability to conduct audits on security controls

Security inctdent response plans

Disaster recovery/business continuity plans

Initial Reviews

PHH Mortgage’s Information Protection team requires an tnitial review of a potential service provider when the
proposed relationship involves processing or retaining personally identifiable information (PII) that is internally
classified as either “Confidential” or “Restricted Confidential”. -

The due diligence process within Information Protection begins with the service provider completing our Partner
Security Questionnaire document This document assists 1n capturing the control measures that are applicable to a
relationship in which the outside company will act as a critical software/system/service provider, & hosting company,
or service bureau, or as an application service provider (ASP) The answers provided by the service provider will be
used to judge the efficacy of their I'T and logical/physical security controls

The following 15 additional information that is uncovered in the due diligence review of outside service providers

prior to production.

s Review of any service provider’s use of third-parties or partners that would be used to support the outsourced
operation

s Consideration of whether any additional systems, data conversions, or data connections are necessary to effect
the partnership

+ Evaluvation of the service provider’s ability to respond to service disruptions

If the nature of the relationship and the type of data PHH Mortgage will exchange with the service provider is
classified as either “Confidential” or “Restricted Confidential”, then the Information Protection team will require an
actual site visit to review both the physical security of their data center or call center, and to confirm the veracity of
the service provider’s answers provided on the Partner Security Questionnarre.

The onsite review includes detailed discussions and inspection of the facility's physical security, data center, power
redundancy, telecommunication infrastructure, segregation of client data and hardware, and a number of other
relevant points of interest The Information Protection team’s “Physical Security Checklist” document 15 used as a
mechanism to capture all of the appropriate elements that the team will use as crileria to judge the service provider’s
feasibility as a scrvice provider.
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The following are spectfic areas reviewed onsite: .

s  Service provider’s standards, policies and procedures — Review of the adequacy of internal controls,
facilities management (e.g , access requirements, sharing of facilitics, if applicable), security (¢ g, systems,
data, equipment, etc.), privacy protections, maintenance of records, systems development and maintenance (if
any), and what type of employee background checks are done (if any).

¢ Business Resumption and Contingency Plans — Review of the service provider’s plan for backup and record
protection, including equipment, program and data files, and documentation of disaster recovery and
contingency plans The service provider should demonstrate a plan to test the plans regularly and provide the
results to PHH management, This requirement should also be part of the contract language. The service
provider should provide PHH a copy of the contingency plan that outlines the required operating procedures in
the event of business disruption, SLAs are typically included in the contract and deta:l specafic provisions for
business recovery timeframes that meet the institution’s business requirements,

The fInal step of the holistic vendor review process is to incorporate consideration of other non-IT areas of risk.

Country Risk ~ This policy provides guidance for the monttoring and identification of country specific nsks by
PHH This pertains to any country and or geographic location from where PHH's outsourced work 15 being executed,
Country level due diligence of facilitics and prospective service providers, are performed prior o making an
outsourcing decision. Country Risk is an exposure to economic, social, and political conditions in a foreign country
that could adversely affect a service provider’s ability to meet its agreed service levels In certain situations, Country
Rusks could result in the loss of PHH’s data, disrupt service levels or development efforts. The Information
Protection team helps to quantify Country Risk by gathering and assessing information regarding foreign political
and economic conditions to address the exposures introduced by the relationship with a foreign-based provider The
Information Protection tearn advises the business that their risk management procedures should include the
establishment of contingency, service continuity, and exit strategies in the event of unexpected disruptions in
service.

PHH monitors and analyzes the following specific risks.
1 Economic Environment
+ Budgetary policies which affect outsourcing
*  Trends towards unfriendly budgetary reforms and policies
¢  Changes n inflation rates
¢+ Embargos and sanctions by other nations
2  Political & Legal Environment
Relationships with neighboring countries
Relationship with the United States
Relationships with international political and economic unions
Changes 1n legislative power
Viewpoints and agendas of new leadership and or ministry
Adverse labor union activities
Adverse political events including the sudden demise of a national leader
Resignation of government officials, political scams, etc.
3. Legal Environment
e New regulations and laws pertaining to outsourcing and ntellectual property protection
e  Changes and or amendments in existing regulations and laws pertaining to outsourcing and intellectual
property protection
4, Cultural Environment
+  Socio-cultural practices and behefs may vary widely between PHH's parent country (U.8) and the country
to which work 1s outsourced PHH continuously monitors changes in the cultural environment in order to
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ensure that any differences do not affect the service provider’s operations. These cultural practices and
beliefs can be local or applicable across the country.
5 Developments in the Geographic Locations of the VWS
»  PHH monitors the geographic locations of the VWS for any oceurrences of disasters (floods, riofs, man-
made disasters, ¢tc) for the frequency and extent of impact on the VWS operations,

To the extent information 1s available,'momtoring is facilitated by Internet-based news services (i.e. MarketWaich,
Yahoo! Finance, and NASSCOM), and other information-based systems (i e. Economist Intelligence Umt and
Coface).

Compliance Risk — Comphance risk involves the impact foreign-based arrangem/ents could have on PHH’s
compliance with applicable U S. and foreign laws and regutations. PHH Mortgage’s use of foreign-based third-party
service providers should not inhubit our compliance with applicable U.S. laws, including consumer protection and
privacy. The Information Protection team advises the business that they should consider the impact and operational
requirements of foreign data privacy laws or regulatory requirements, and include appropriate legal language that
requires the foreign-entity to adhere to U.S. privacy standards,

Service Provider Risk Ranking
Once the review is completed, the Information Protection team assigns a Risk rating of 1 through 3 based on the

overall assessment of its findings,
1. Rusk Rating—1
»  Service providers rated as a “1” exhibit strong internal controls and meet all aspects of PHH Mortgage’s
securtty and confidentiality requirements, Weaknesses in IT relative to security are minor in nature and are
easily corrected during the normal course of business Security and comphance plans are well defined and
fully integrated throughout the organization, Management identifies weaknesses promptly and takes
appropriate corrective action to resolve audit and regulatory concerns. The service shows no cause for
diligent supervisory concern
2 Risk Rattng -2
o Service providers rated as a “2” may demonstrate modest weaknesses in internaf controls, management
processes, or system development. Generally, management should be able to correct weaknesses in the
normal course of business. Security and compliance plans are defined but may require clarification, better
coordination, or improved commurication throughout the orgamization, Management normally identifies
weaknesses and takes appropriate corrective action Greater reliance should be placed on audit and
regulatory intervention to identify and resolve concerns. The service provider is acceptable and while
internal control weaknesses may exist, there are no significant supervisory concemns. As a result,
supervisory action is informal and limited
3. RiskRating-3
e Service providers rated as a “3” exhibit some degree of supervisory concern due to a combination of
control weaknesses that may range from moderate lo severe., If such weaknesses persist, further
deterioration in the condition and performance of the service provider is likely. Secunty and compliance
plans are vaguely defined and may not provide adequate protection for customer data Self-assessment
practices are weak and are generally reactive to audit and regulatory exceptions. Repeat concerns may exist
indicating that management may lack the abulity or wallingness to resolve concerns Formal supervisory
action by PHH s necessary to secure corrective action.

Ongoing Reviews
Minimally, the Information Protection team reaches out to each service provider that supports a criticat business

process or deals with customer personally identifiable information (PII). The review process could involve a review
of the previous year’s Pariner Security Questionnaire responses to determine 1f there are any relevant updates or
significant changes to their infrastructure that may impact PHH Mortgage, and may involve another onsite visit,
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Information Protection’s tntention 15 to regularly visit each one of our critical offshore and onshore service provider
partners to msure continued comphance. For non-security performance, there are a number of controls in place with
the business to ensure and measure quality of service and responsiveness of the service providers, Information
Protection’s role of oversight and audit is to ensure that the security stance and posture of the service provider has
not diminished since the last review, The second point of reference used by the Information Protection team is the
Physical Security Checklist, of which the documentation from the previous year is reviewed to determine that the
security controls have maintained the same or have been improved.

Frequency of Reviews
The frequency of due diligence reviews varies based on the risk profile of the service provider (i ¢, the lower the

risk, the less often reviews need to be done). This is described in the chart below

To increase monitering effectivencss, management should periodically rank service provider relationships according
to nsk to determmne which service providers require closer monitoring Management should base the rankings on the
residual risk of the relationship after analyzing the quantity of risk relative to the controls over those risks.
Relationships with higher risk ratings should receive more frequent and stringent monitoring for due diligence,
performance and independent control reviews (SAS 70, CoblIT)
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High Risk Providers
Service provided 1s
either business critical,
deals with sensitive
PII data, or both.

On-site reviews should be
conducted every 24 months at
least, ideally annually,

Regular off-site or informal reviews (generally
at least once between on site reviews) to
confirm the risk ratings and maintain ongoing
communication with the service provider

Reviews should focus on identifying any
significant changes in securty stance and risk
management, and following up on any issucs

OF CONCEIS.

Regular review of
monitoring and
oversight by PHH
management and end
USEr groups

Medium Risk
Providers
Service provided may
be critical, but not as
time sensitive. May
involve some level of
PII data

Onsite reviews should be
conducted at least every 36
months, Discussions with
company management, {imited
scope visits, reviews of
significant security and service
issues, or other alternative
governance strategies can satisfy
the onsite requirement.

Same as above for High Risk

Same as above for
High Risk

Low Risk Providers
Service provided is
not critical, or time
sensitive. Does not

involve any PII data,

typically information
in the public domain

Infrequent onsite reviews For
example, the governance strategy
may call for an initial onsite
visitation or hmuted scope
examination.

Periodic (generally at least every 24 months)
offsite or informal reviews to confirm the nsk
ratings and obtawn any information for
security/service review documents.

Reviews should focus on identifying any
significant changes in security stance and sk
management, and following up on any issues

Qor concems

Same as above for
High Risk,

Service/service review

may be combined with

offsite/informal review
documentation.

Note; Exclusions or limitations to the performance of a detailed due diligence may be applied by PHH from time to
time where i1 PHH's epinion the performance of such activitics by PHH or its assigns are not contractually
permitted, sufficient contractual indemnity exists to resolve deficiencies or the activity is unduly
burdensome relative to the risk created by any potential deficiencies In all instances, an exception or limitation is
strictly applied to those vendors that are a commercially significant business that have established themselves in the
marketplace as a significant vendor/service provider. Examples of such vendors include Fanmie Mac
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PHH Vendor Management Review
of
Service Provider

Date of Site Review: Date visit was completed or if no visit, date report was completed
Location Physcal location of the niie visited andf or not vesited where PHE services are supported from

Date of most recent PFHE due dibgence review.
PHH Vendor since

Introduction

Bref overview of company, services that they support, who they support internally at PHH
(dept.), and from what location(s)
Update as of 00/00/0¢ due diligence review.

Scope of Review
Reason for the report (i.e. annual due diligence, new setvice provider, etc.) and an outhne of

what will be covered in the remainder of the document.

The ateas of review that are 1n scope for the Vendor Management Audit review include:

Business Review company strategy for current and future imuiatives.
Strategy
Recruitment of | Overview of recruttment and retention strategy.
personnel
Training Review training program.
Process Bvaluate escalation protocol and documentation of processes.

Assess process standards, evaluation of employee performance, and

Operations remedial plans, 1f required.

Measurement | Dcfinition of metrics and process to measure by.

Systems
Evaluate quality process and impact to us as 2 customer.
Quality
Change Overview of how the service provider integrates process and project
Management/ | management.
Implementation
Financial A summary of the financial review that was completed during the due
Review diligence process.
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I. Strategy
Update as of 00/00/00 due diligence review

II. Recruiting and HR
Update as of 00/00/00 due diligence review:

III. Training
Update as of 00/00/00 due diligence review

IV. Process
Update as of 00/00/00 due diigence review.

V. Operations
Update as of 00/00/00 due diligence review

VI. Measurement Systems
Update as of 00/00/00 due dihgence review.

VIL. Quality — ifinserting metrics, please make sure you have the most recent six
(6) months reflected as of the quarter you are writing this report (e.g. report
date is June, slas results are available at a minimum from November through
April). Goal would be to have twelve (12) months.

Update as of 00/00/00 due dihgence review:

VIII. Change Management
Update as of 00/00/00 due diligence review:

IX. Financial Review
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Conclusion: Service Provider Rating — Data/information to support
conclusion.
Update as of 00/00/00 due diligence review:

Due DPiligence Completed by

[ Ratings Definitions of Service Providers

Performance Rating— A

Service providers rated an “A” are defined as our “preferred” service providets.
“Preferred” service providers exceed performance standards. They ate market leaders in
thetr ficlds, demonstrate an innovantve approach, and are classtfied as flexible and
strategically proactive partners In additon, “preferted” service providers have strong
internal process and quality controls and meet all aspects of PHH Mortgage’s Service
Provider Procedures and Polices.

Performance Rating — B

Service providers rated as 2 “B” are defined as our “average” scrvice providers. “Average”
service ptoviders meet performance standards. On average, they demonstrate an innovative
approach and are classified as relatively flexible and strategically proactive partnets In
addition, “average” setvice providers may display a modest weakness in internal process
and/ot quality controls and/or management processes Generally, management should be
able to correct weaknesses in the normal course of business. ‘

Performance Rating— C ,
Service providers rated as a “C” are defined as our “below average” service providers The
“below average” service providers’ performance does not meet our performance standards
1n addition, “below average” service providers may display a degree of concer in internal
controls and/or quality controls and/or management processes that can range from
moderate to severe. PHH would require a remedial plar: to be submutted and repeat offenses
would be cause for termination,

End of Report
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PHH Vendor Management Review
of
LOGS LLC

Date of Site Review October 6, 2070

Locadon: 4790 Belfort Road, Ste 200, Jacksonvelle, FL. 32216

Date of most recent PHH due diligence review. November 25, 2008
PHI Vendor singe. 2006

Introduction

LOGS, LLC 1s a prvately owned company that provides foreclosure and bankruptcy
services for PHH Mortgage’s Servicing department under Jim Scott. Foreclosures are
processed from referral to sale and bankruptces from filing to release.  Servicing currently
utilizes three (3) vendors to perform these services

Update as of 10/06/10 due diligence review: LOGS is now handling foreclosure and
bankruptcy volume 1n all states. They employ ten (10) team players in the Jacksonville
location, and scven (7) onsite in the PHH office tn Mt. Lautel, NJ. Of the seven (7) team
players located 1 Mt. Laurel, threc (3) are temporary team players. All tcam players have a
minimum of five {5) years mortgage banking experience.

Scope of Review
The scope of this report 1s a pentodic due diligence review of LOGS, LLC The teport will

exhibit a reflection of the service LOGS provides PHH Mortgage as it relates to foreclosure
and bankruptcy processes in tespect to the following areas of review:

The areas of review that are in scope for the Vendor Management Audit review include:

Business Review company stratcgy for current and future initiatives.
Strategy
Recruitment of | Overview of recruitment and retention strategy
personnel
Training Review traning program
Process Evaluate cscalation protocol and documentation of processes.

Assess process standards, evaluation of employee performance, and

Operations remedial plans, 1f required.

Measurement | Definiton of metrics and process to measure by.
Systems
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Evaluate quality process and impact to us as a customet.
Quality
Change Overview of how the service provider integrates process and projcct
Management/ | management )
Implementation
Financial A summary of the financtal review that was completed during the due
Review diligence process. '
I. Strategy

LOGS’ musston 1s to be the leading provider of default management services for the
mortgage industry. Their ateas of concentration include foreclosure, bankruptcy,
eviction, Real Estate Owned (REQ) management, and loss mitigation. With the
exception of one (1) other small client, the Jacksonville location of LOGS processes
only PHH work The office 1s currently looking to grow and cbtain new chients

Update as of 10/06/10 duc diligence review: The Jacksonville office is cutrently only
processing work for PHE Mortgage.

II. Recruiting and HR
. Prior to 2006, PHH had a relationship with OGS Financial Services  This company
was putchased by Furst Amencan, which was then replaced by Iidelity. Dunng the ume
that the work was with LOGS/First American, the LOGS, LLC group was created
PHH then contracted with the new LOGS due to the previous relationship and our
comfort with their services. The LOGS site in Jacksonville was closed for
approximately one year, and when LOGS was recreated, the decision was made to
reopen 1n Jacksonville due to the talent in the area LOGS’ current recruifing strategy 1s
to post job openings on JaxJobs com, however, through word of mouth, LOGS
typically ends up rehunng past employees of LOGS Financial Secrvices.

Update as of 10/06/ 10 due diligence review: LOGS now currently employs a total of
thirteen (13) employees in the Jacksonville location (ten (1 0) associates and three (3)
managers. Employees on the PHH account have an average tenure of three (3) years.
LOGS recently implemented two (2) improvements 1n their HR functions. They now
use Palm Biometrics for tmestamps and payroll In catly 2010, LOGS began using a
firm known as “Hire Right” to complete background checks on new employees.
Employees do not start on the PITH program until the background check 15
successfully completed. At ths time, LOGS does not require drug testing for
employees located at the Jacksonville site.

Recommendation; None
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III. Training
Due to the size of the office, no formal traning program exists Also, due to the
current recruiting strategy, limited training 1s needed. Employces are trained and cross-
trained on the job until both the employee and management 1s comfortable with the
performance Management performs internal audits to ensure that the employee is
meetng expectabons. If an employee is not meeting expectaiions, thcy are placcd ona
performance improvement plan. Training manuals are provided and updated by PHH
and placed on a shared dnve.

When asked about ongoing ptivacy and sccuniy training, LOGS mentioned that team
playets are required to read and acknowledge an electronic communication policy.
Information Protection teviewed as a part of their audit and deterrmuined that LOGS
has sufficient documented polictes and procedures. The only notable exception was an
information classification policy That has since been remediated and a copy was
provided to PHH

Update as of 10/06/2010 due diligence review. None for Process training. In 2010,
LOGS began partictpating in PHH’s annual Fair Lending and Privacy and Security
Awareness Training, All vendors who access PHH Mortgage information via a Catrix
connection are now required to participate in this annual training and certification
process.

Recommendation: None.

IV. Process
Update as of 10/06/10 due diligence review: Task or loan level issues are escalated to
PHH Mottgage team players using a general e-mail box, when LOGS docs not have
the authonty to handle the 1ssue themselves. Issues arc escalated directly to the DLD
Manager {Jim Scott) when an 1ssue 1s not resolved through the general e-mail box.
Normal technical 1ssues are addressed by calling The PHH IT Help Desk  If
additional assistance 15 needed, the 1ssue ts also escalated to the DLD Manager (Jim
Scott)

Recommendation: None.

V. Operations
Work queues are assigned through Fidelity’s Desktop application. The work queue
consists of a specific task within the foreclosure or bankruptcy process. Therc s a
foreclosure complex processor, sale result processor, figures processor, bid processor,
document processor and bankruptcy processor. Team players at LOGS are assigned to
these primary work queues, and those queues are monitored daily for compliance.
Team players are cross trained on one ot mote other work queues 1n the event that a
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team player 1s absent or additonal help 1s needed on any one queuc  They also utibze
overtime to manage through high volume pertods.

Update as of 10/06/2020 due diligence review: LOGS utilizes LPS’ (formerly Fidelity)
Desktop Application, along with Process Managemcat and Invoice Management
LOGS also uses PHH’s Doc Viewer application along with LPS’s Document
Management application to locate documents

Recommendation: None.

V1. Measurement Systems
1.OGS utlizes the LPS’ Desktop application to monitor team player compliance to
turn time expectations on a daily basis  PHH produces reporting on comphance SLAs
on a monthly basis and publishes those reports on a shared dnve for review LOGS
reviews these reports monthly and prepares and disputes at that tme, PHH does a
final review of those disputes and makes changes to the reports that are housed 1n the
shared dnve as necessary. While on site, the reports were viewed and disputes were
demonstrated.

Update as of 10/06/10 due diigence review. A review of LOGS performance from
October 2009 to October 2010 consistently meets or exceeds the agreed upon targets
determined by the contractual service level agreements

Recommendation: The business owner {Jim Scott) should perform a review of the
cuttent performance standards to determine if the metrics used are still valid. This
review should be completed by the end of the third quarter.

Update as of February 1, 2011 Jim Scott has confirmed that the service level standards
are stil valid and consistent with the service levels that measure all service providers
that perform foreclosure/bankruptcy operations.

viL. Quality
Quality reviews are completed 1nternally, though the process is not formalized. Team
players turn 1n tasks to thetr leadership, and leadership reviews for aceuracy. If a team
player 1s not meeting expectations, this 1s documented as part of a performance
tmptovement plan for the team player. No speafic internal quality repotts are
completed. PHH does not have specific quality related SLAs, though agreed upon
Service Levels arc directly connected to the quality of work achieved by LOGS.

Update as of 10/06/10 due diligence review None

PHH Confidential



VIII. Change Management

Any changes to procedures are communicated by PHH’s DLD team via e-matl and/ot
conference calls. The updates arc communicated to, the staff via e-mail and discussions
are held to check for understanding. ‘The procedures ate documented on the shared
drive, so any changes to procedutes are also made to the documentation housed there
Due to the size of the office and small number of clients, the assumption is that there

15 no example of a recent large implementation. However, the company receatly
switched to the new Fidelity Desktop process switch with no service wnterruption

Update as of 10/06/10 due diligence review Nonc

1X. Financial Review
A financizl review of LOGS was completed in 2010 The PHH Finance department
determined that LOGS 15 currently viable at the tune of the review,

Conclusion: B

1.OGS demonstrated that they have the ability and capacity to meet all performance
standards. They are a small office, so do not have some of the petformance / quahty
improvement processes that were observed at other vendors performing similar functions
However, the lack of these improvement processes does not represent a matenal weakness

because of the size of the vendor and fact that implementing such processes would probably

be cost prohibiave for the vendor. PHH has a long standing relationship with this vendor
and they have consistently met and exceeded all performance expectations

Update as of 10/06/2010 duc diligence review: None

Due Diligence Completed by Angela Kennatmet

[ Ratings Definitions of Service Providers

Performance Rating— A

Service providers rated an “A” are defined as our “preferred” service providers.
“Preferred” service providers exceed performance standards They are market leaders in
their fields, demonstrate an innovative approach, and are classificd as flexible and
strategically proactive partners. In addition, “preferred” service providers have strong
internal process and quality controls and meet all aspects of PHH Mortgage’s Service
Prownider Procedures and Policies.

Performance Rating— B

PHH Confidential




Service providers rated as a “B” are defined as our “average” service providers “Average”
service providers meet performance standards. On avetage, they demonstrate an innovative
approach and are classified as relatvely flexible and strategically proactive partnets. In
addition, “average” setvice providers may display 2 modest weakness in mnternal process
and/or quality controls and/or management processcs. Generally, management should be
able to correct weaknesses in the normal course of business.

Performance Rating—-C

Service providers rated as a “C” arc defined as our “below average” setvice providers The
“helow average” setvice providers’ performance does not mect our performance standards
In addition, “below average” service providers may display a degree of concern in internal
controls and/ ot quality controls and/or management processes that can range from
moderate to severe PHH would require a remedsal plan to be submitted and repeat offenscs
would be cause for termination

End of Report

PHH Confident:al



PHH Corporation Information Protection
Review
of
LOGS

Date of Review: October 6, 2010

1.ocation: Jacksonviile, FL,
Revised: October 8, 2010

Introduction: LOGS (Law Offices of Gerry Shapiro) is one of PHH's latest default
outsourcers LOGS, which 15 headquartered 1n Bannockburn, Tlhinos, spectaltzes 1n
destgning comprehensive and cost-effective legal and outsourcing soluttons for the
residential mortgage and consumer credit industry

Doing business with PHH since April 2006, LOGS handles all of the new foreclosure
referrals and new bankruptcy filings that are not currently in foreclosure certain states for
PHH, and includes Veterans’, Assoctation, Fannie Mae, Freddie Mac, Fidelity and certain
restricted business sources. LOGS now uses the LPS tool — LPS Desktop PHH apps used
include iDesk, and L: drve access all via a Citrix sesston.

In addition to the offsite LOGS personnel working on our behalf in Jacksonville, there are
seven LOGS on sitc representatives at PHH that will be focusing on referrals and obtaining
documents for the attorneys.

Scope of Review: LOGS operates from a suite within a business park especially for PHH 1n
Jacksonville, Flotida. The suite currently houses approximately 10 employees plus 3
management staff and 1s used to process PHH default work, strictly foreclosure &
bankruptcy work. LOGS recently relocated into this newer space within the last month
(September 2010), ganing them constderably more space for growth

Conclusion: Overall, constdering the relative exclusivity of the processing of PHH work
within the suite, and since no hard copy data will reside in the suite (access to PHH systems
15 all through Citnx) LOGS - Jax meets the mummum PHH Mortgage Information
Protection physical security requirements. (Areas of recommended improvement from the
previous visit have been addressed of otherwise remeditated.)

Observations gnd Recommendations

Security Policies ~ According to responses noted in the Partner Secunty Questionnaire,
LOGS has sufficient documented policies and procedures,



-

Recommendation: None

Organizational Security — No 1ssues or concerns. Organizational security 1s managed
from the LOGS Corporate headquarters Only local desktop 1ssues are handled in Jax. A
standard desktop image 1s created by Corporate and all machines are imaged there first
befote being put mto production in Jacksonville. ESET NOD32 antivirus and the
Windows firewall are standard on all machines. Websense 1s used for content filtering
and whtelisting of approved URLs. Local users have no local admnistrabon on their
machines. Roaming machine profiles allow people to move from machine to machine 1f
necessaty

HireRite is their provider of background checks

Asset Classification & Control — No 1ssues or concerns, LOGS uses InTuit's TrackIT
to keep track of all assets that come into and leave their organization
Recommendation: None

Personnel Security — LOGS has created a “delivenng Information Security Awareness
to Employees” policy and program which details how awarencss messages are
communicated to permanent staff Communication with the employees 10 regatds ta
security awateness is sent out at least on a quartetly basis Delivery channels include;

Employee Handbook
s  Formal Traming
= Emal

= Intetnal Websites
= External Websites
No ongoing annual formally documented awareness is given to employees with an
acknowledgment required.
Recommendation. PHH can make the annual Privacy & Security
awateness training it gives to all its employees and key service
providers available to LOGS to ensure that its employees understand
exactly what is important to PHH.

LOGS Response (10/14/10): “We acknowledge the recommendations
for the annual security awareness program fot the employees. Please
Jet us know when we will be able to participate in the PHH awareness
training that is upcoming. We will have our own program after thus
going forward.”

Communication & Operations Management — The architectiire in place between
PHH and LOGS consists of two redundant Internet B2B VPNs configured directly
between LOGS’ Jacksonville location and PHH Moxtgage’s two data centets. A disaster
recovery DSL 1s also 10 place between Jax and NJ



The Jax office is a node on the LOGS MPLS network.

LOGS has a single machine that has a dial-up modem which must be used to connect to
Freddie Mac’s MIDANET application and transmits sales results That machine is not
connected to the LOGS network

No intrusion detection system curtently exasts within the LOGS netwotk. LOGS 15 using
a syslog server and LogRhythm software to collect all of firewall logs and reviews them
on a daily basis for 1ssues and event correlanon, We are using this unti we get an
IDS/1PS system in place. According to a discusston with Scott Cherry, Security Manager
for LOGS Group, LOGS has just purchased ASA 5540 boxes with IDS capabilities in
them and hopes to implement an Intrusion Detection and Prevention system 1n Q4
2010
Recommendation: Implementation of an IDS system, at least network-
based should be priotitized for deployment as soon as reasonably
possible,

LOGS Response (10/14/10): “We also acknowledge the need to
implement an IDS System and are scheduled to be complete with this
by the end of November 2010.7

Update: (03/11/11): IPS System in place and verified.

Access Control = The newer LOGS suite is considerably larger (15000 square feet)
than the two previous locations 1n Jacksonville A separatc, dedicated area has been set
aside exclusively for the PHH team and work. The LOGS suite ts on the second floor of
a large building that has a number of larger tenants on the first floot, notably a bank.
There 1s no receptionst at the building entrance or CCTV cameras 1n the PHH section,
though T was told there 1s 2 roving patrol on-site The cardkey access is required into the
butlding after normal business hours.

Thete 1s now a motion detector 1n the front area of the swite to alert the employees when
someone passes through the front door A small anteroom area exists before visitors
can enter the production area. Card key access 1s required now into the LOGS suite.
Employces use palm biometrics for timekeeping purposcs. No PHH data resides within
the facility as all data 1s accessed via Citrix

Applications that the onstte LOGS employees use: OQutlook, Access, lxcel, I-desk,
CDMS, CIV, OmniWeb, EFP (Elcctronic File Print), access to M-dnve and 1,-drve for
various databases or spreadsheets (BANKO daily/weekly reconciliations, onginal
document databasc, ordenng CUNA files).

Recommendation; INone

Systems Development & Maintenance — No issues or cofcerns
Recommendation: None



Business Continuity & Disaster Recovery — No 1ssues or concerns LOGS appears to
have a solid documented DR/BCP plan in place A “Disaster Recovery Management
Team” takes the lead 1n coordinating the response to and recovery from any disaster
situation by communicating and working through the specific recovery teams The Elks
Grove location (secondaty, co-located DR site within an Equinix facility) 1s a hot Site for
thetr Bannockburn (headquarters) locanon.

Backup data tapes ate sent via FedEx to Bannockburn, 1L rughtly
Recommendation: None

Compliance with Legal/Regulatory Requirements — No issues or concerns.
Recommendation: None .

Physical Security & Environmentals — There 15 no data center, per se, in ths sutte.
The ‘server’ room 15 now within a small locked room wathin the suite and all of the
cquipment that connects to PHH 1s housed here. The room contains a DNS server, T1
routet, UPS hardware, DVR machine and switches The MIS Manager, Office manager
and the EVP have the key to this room. The room has no windows.

Recommendation: None

Risk Rating — “1¢

Ratings Definitions of Service Providers

Risk Rating -1

Service providers rated as a “1” exhibit strong internal controls and meet all aspects of PHH
Mortgage’s sccurity and confidentality requirements Weaknesses in IT relative to security
are munor 1n nature and ate casily corrected during the normal course of business Secunty
and compliance plans are well defined and fully integrated throughout the otganization.
Management identifies weaknesses promptly and takes appropriate corrective action to
resolve audit and regulatory concerns. The service shows no cause for diligent supervisory
concern.

Risk Rating - 2

Service providers rated as a “2” may demonstrate modest weaknesses in internal controls,
management processes, or system development. Generally, management should be able to
correct weaknesses in the normal course of business. Secunty and compliance plans are
defined but may require clarification, better cootdination, or improved communication
throughout the organization. Management normally 1dentifies weaknesses and takes



appropriate correcttve action, Greater rehance should be placed on audit and regulatory
intervention to 1denttfy and resolve concerns. The service provider 1s acceptable and while
intetnal control weaknesscs may exist, there are no significant supervisory concerns. As 2
result, supervisory action 1s informal and limited.

Risk Rating - 3 ~

Service providers rated as a “3” exhubit some degree of supervisory concern due toa
combination of control weakncsses that may range from moderate to severe If such
weaknesses persist, further deterioration in the condition and performance of the service
provider is likely. Security and compliance plans are vaguely defined and may not provide
adequate protection for customer data. Self-assessment practices ate weak and are generally
reactive to audit and regulatory exceptions. Repeat concerns may cxist indicating that
management may lack the ability or willingness to resolve concerns

Formal supervisory action by PHH 15 necessary to securc corrective action

End of Report
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PHH Mortgage Services

FORECLOSURE AFFIDAVIT REVIEW CHECKLIST

PLEASE REMEMBER THAT AFFIDAVITS ARE A SNAPSHOT IN TIME.
PLEASE MAKE SURE THAT YOU ARE REFERENCING THE TIME PERIOD
WHEN THE AFFIDAVIT IS BEING EXECUTED.

v

Validate that you are reviewing the current affidavit that will be relied upon by the Court or
foreclosure attorney for the foreclosure action .

Validate berrower name(s) on affidavit matches the loan information being reviewed. Borrower
names on MSP will only match those signed on the Note, Additional borrower names may be
found on MAS1-BOR1 or a copy of the Mortgage or Deed of Trust or title work may need to be
reviewed to validate additional names.

Validate borrower property address on affidavit matches the loan information being reviewed

Validate the name we are foreclosing m to the affidavit and/or loan documentation/title work 1f
necessary.

The following list is not exhaustive and may or may not be apglicable to the affidavit being
reviewed Vahdate loan information such as

loan due date

payment amounts (PMT2, PCH1)

loan ongination date (p190, p194, Note/MTG/DOT)
original UPB (p190, p194, Note/MTG/DOT)

current UPB (p190, FOR1, P309)

unpaid interest (PAY4)

per dietn imterest (PAY4)

escrow advances (P309, TAXI/TAXN, HAZI/HAZN)
MIP (P309, PAY4)

property inspections (FEE1, fee type 4)

late charges (FEE!, fee type 1)

NSF fees (FEE], fee type 2)

MRCA/corporate advances (P309, /s5)

Malnary status validation (Department of Defense website
https-//www dmde osd mml/appi/scra/seraHome do)

. Our security instrument recording wnformation (title work, actual MTG/DOT)

¥ Conlact the notary and execute the affidavit m the presence of the notary.
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“Department ifq‘;' Kpproval Amount
User Name Company  Group Name approvals) (s)
Andrea Finkel m:‘tgage Business Objects Servicer Reports '
Import/Export Notification )
Investor Management Reporls '
Invoice Management Reset Invoices- Balanang
Group '
Invoice Managerment Standard *All Departments 0 00*
Appraisal 1000.00
Bankruptey 106000 0O
BPO 1000 00
Deed-in-Lieu 5000 00,
Default Service 10000 00
Eviction 5000.00
Foredosure 10000 00
Litigation 10000 00,
Property Pres 10000 00'
Property Pres. 5000.000
ﬁ::;:‘;vm e ;i;l:tga e investor Management Reports '
Invoice Management Reset Invoices- Balancing
Group
Invoice Managerent Standard *All Departments 0 00*
Appraisal 1000 00
Bankruptcy 10000 00:
BPO 1000 00y
Deed-in-Liey 5000 00
Eviclion 5000 00
Foreclosure 10000.00
Litigation 10000.00
Property Pres. 10000.00
Property Pres. 5000 00
Reset Invoice
Courtney Jackson PHH Import/Export Notificabion
Mortqage
Invoice Management Reset Invoices- Balanging '
Group
Involce Management Standard *All Departments 0.00*i
Agpraisal 1000 00
Bankruptcy 10000 00
BPO 1000.00;
Deed-in-Liey 5000 00;
Eviction 5000 00'
Foredosure 10000.00,
Liugaton 10000 00}
Property Pres. 5000 00,
Reset Invoice :
Dara Morrms m:gage Business Objects Servicer Reports

Check Payment Fite Import Notification

Final Bill Import, Notfication Only

[mport/Export Notficaben

Invaice Management Giraulabion Nobfications

Invaice Management Performance Notifications

Invorce Management Reset Invoices- Balancing
Group

https //im lpsdesktop com/Public/NewAdminWeh/ReportServicerUserGroupsAndApprov .. 07/12/72011



Invoice Management Servicer Adrmin

Page 2 of 3

Involce Management Standard *All Departments 0.00*:
Appraisal 5000 00'
Bankruptcy 15000 00!
BPO 1500 00!

) Peed-in-Lieu 5000 00

Default Service 20000 00;
Evichon 10000 00
Foredosure 25000 90!
Litigation 25000.00;
Property Pres 10000 00:
Property Pres 20000 00

Passwerd/Add Users

Pending Approval Notfication

Reports

Reset Invoice

Gary Lewtt :mga o8 Invoice Management Standard *All Departments D oo*
Appraisal 1000 00
Bankruptcy 10000 00,
BPO 1000 00
i Deed-in-Lieu 5000.00
Eviction 5000 00°
Foreclosure L0300 00
Libigation 10000 06
Property Pres 5000 00
James Scott mtriga ae Business Objects Servicer Reports

Check Payment File Import Nobfiation

Final Bill Import Notilcaton Only

Import/Export Notification

Invoice Management Circulation Notifications

Invaice Management Performance Notifications

Invoice Management Reset Invoices- Bafancing H

Group

Invoice Management Senvicer Admin

Invoice Management Standard *All Departments 0 00*
Appratsal 5000 00
Bankruptcy L5000 00
BPO 1500.00
Deed-in-Lieu 5000 00!
Eviction 10000 00}
Foredlosure 25000 00°
Litigation 25000 00
Property Pres 10000 00
Property Pres 20000 00

Password/Add Users '

Pending Approval Nebification

Madeline Burgos :'I:‘),ritgag " Involce Management Standard *All Departments 0 00*
Appraisal 1009.00°
Bankruptcy 10004 00,
BPQ 1000 00
Deed-in-Liey 5000 00
Eviction 5000.00
Foreclosure 10000.00
Libgaton 1000000
hitps-//im_lpsdesktop com/Public/NewAdminWeb/ReportServicerUserGroupsAndApprov . 07/12/2011
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Property Pres 5000 00
Shannon Tomasse :;l-r“tg age Check Payment Flle Import Notification
Final Bill Import Notification Only
Import/ Export Nolficabion
Invoice Management Circulation Notificatlons
Invaice Management Performance Notifications !
Invoice Management Reset Invoices- Balandng '
Group
Invoice Management Senvicer Admin
Invoice Management Standard +all Departments 0 00*
Appraisal 5000 00
Bankruptcy 15000 00'
BPO 1500 00
Deed-In-Lieu 5000.00
Ewviction 10000.00
Foredlosure 25000 00;
Libgatian 25000 09’
Property Pres 10000.00°
Property Pres. 20000 00
Password/Add Users
Pending Approval Notfication
Tina Wilson :1%:93 ge Business Objects Servicer Reports
Import/Export Natfication
Involce Management Reset Invoices- Balanang
Group
Invoice Management Standard *All Departments 0 0o
Appraisal ! 1000,00
Bankruptcy 10000 00
BPO 1000 00
Deed-in-Lieu 5000 00
Default Service 15000 00
Eviction 5000.00
Foredosure 10000 00
Libigation 10000 00
Property Pres 5000 00
Reset Invoice
Yazmin Rodriguez m?tgag o Involce Management Standarg ~  *All Departments 0.00*
Appraisal 1000 00
Bankruptcy 10000 00
BPD 1000 00
Deed-in-Ligu 5000 00
Eviction 5000 00
Foreclosure 10000.00
Litigabion 10000 00
Property Pres 5000 00
https //im Ipsdesktop com/Public/N ewAdminWeb/ReporiServicetUserGroupsAnd Approv 07/12/2011
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Bankruptcy/Foreclosure Training

Lerner, Sampson & Rothfuss provided onsite training on KY and OH foreclosures and bankruptcies on May 25,
2010. This training covered a detailed timeline from attorney referral receipt through sale, current and pending
foreclosure legislation in both states, and general bankruptcy best practices specific to KY & CH.

NDEX West and Barrett, Daffin, Frappier, Turner & Engel performed onsite training on CA, GA, NV and TX
foreclosures and hankruptcies on June 11, 2010, This training covered a detailed timeline from attorney referral
receipt through sale, current and pending foreclosure legislation n all states, and general bankruptcy best
practices specific to those states.

On June 28, 2010 John Crane of Pendlergast & Jones provided bankruptcy training on current best practices
nationwide and pending changes in 2011 to bankruptey rulesimpacting mortgage servicers.

On August 16, 2010 Hopp Law and Rogers, Townsend & Thomas performed onsite training on foreclosure and
bankruptcy in the states of CA, NV, CO, NC & SC. A special emphasis on the Nevada foreclosure mediation effort
was included.

On August 25, 2010, PHH sent over 25 selected team players from Collections, Loss Mitigation, Foreclosure and
Bankruptcy and REQ to an off-site training in Philadelphia, PA that covered default best practices and loss
mitigation in the current environment run by attorneys in the ALFN.

Morris and Associates provided onsite training on LA & MS foreclosures and bankruptcies on October 12, 2010.

On October 13, 2010 Kozeny & McCubbin performed onsite foreclosure and bankruptcy training for the states of
KS, MO & NE.

On October 15, 2010, the distribution of the foreclosure affidavit checklist and refresher training on the
execution of foreclosure documents was provided to PHH authorized signers by the PHH Foreclosure Manager.




Bankruptcy/Foreclosure Training

Fisher and Shapiro and Shapiro and Denardo provided onsite training on forectosures and bankruptcies for the
states of IL & PA on October 22, 2010

In November 2010, refresher training was provided by PHH in-house counsel Walter Wronka for PHH Servicing
authorized signers and notaries on proper execution and notarization of legal documents.

On January 25, 2011, the VA, performed onsite training for default and loss mitigation representatives regarding
the use of VALERI, claim filing, loss mitigation, bill of collections and SCRA.

On March 4, 2011, David Rosen, foreclosure litigation counsel for Prince Lobel in Boston, MA, provided onsite
training regarding affidavit compliance, current litigation trends in foreclosure and foreclosure litigation best
practices,

NRT REO Experts and McCalla Raymer performed an onsite training on evictions, Protecting Tenants at
Foreclosure Act of 2009, personal property issues in evictions and SCRA on March 14, 2011,

On March 18, 2011, PHH authorized signers participated in a training conference call with NJ firm Phelan,
Hallinan & Schmieg on NJ certification requirements and certification checklists.

On May 16, 2011, Phelan, Hallinan & Schmieg performed an onsite training on NJ & PA foreclosure and
bankruptey best practices, impact of recent court rulings on the completion of NJ foreclosure certifications, and
foreclosure mediation protocols and requirements in NJ and PA.

On June 13, 2011, LOGS attorneys from the states of PA, TN, AR, & OH conducted onsite training related to PA
mediations/conciliation requirements, OH foreclosure affidavit requirements, and new foreclosure legislation in
the states of AR& TN, '
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Loss Mitigation Policy

Our investors require us to offer loss mitigation 1o delinquent customers As documented
in FHA/V A Single Family guidehnes, as well as the FNMA/FHLMC servicing guides

Therefore, 1t 1s mandatory thal we discuss and/or engage in loss mitigation with every
customer who is 1101 able to bring their account current within the next 15 days or at nisk
of imminent default Once loss mitigation 15 discussed or the borrower refuses, you must
clearly document the system If it 1s not noted, we will assume that it was not discussed
To cnsure compliancy with this policy we are requiring you to do the following

¢ Loans due for 0 months — Loss Mitigation/BITB must be solicited to every
homeowner that mentions the probability of immnent default

¢ Loans due for 1 month - Loss Mitigation/BITB must be solicited to every
homecwner who is unable to bring their loan current within 15 days and/or
end of month K

¢ Loans due for 2 months — Loss Mitigation/BITB must be solicited to
every homeowner who 1s unable to bring their loan current withun 15 days
and/or end of month

¢ Loans due for 3+ months — Loss Mu/BITB must be solicited every 30
days unless loan 1s brought current during call

Qur number one objective 15 to help customers bring their account current and avoid
foreclosure Following thus policy 1s very important to ensure investor and/or 1nsurer
compliance and achieving our goal of promoting home ownership to our customers
Tailure to follow this policy may result to disciplinary action, up to and including
termination of employment

Last updated by IDE 05/11/10
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PHH Mortgage :
_________PHH| "

2001 Bishops Gate Boulcevard Tel 800-449-8767

Mt Laurel NJ 08054 Fax 856-217-8300

March 11, 2011
Loan Number:

<
Proierty Address.

Dear Customer.

We understand that you may be experiencing financial problems that could
result in the foreclosure and loss of your home We alsc understand that
the temporary or long-term difficulties that caused you to fall behind in
your mortgage payments may be due to reasons beyond your control We may be
able to help by partnering with you to find a solution

Your loan 1is currently in default and due for the February 01, 2011 payment.
There are several options that may help you retain cownership of your ‘hote.
There are also options available that may assist you in selling the property
1f you are unable Lo retain ownership of your home.

To determine the best option to help you avoid foreclosure and the possible
loss of your home, we must hear from you. Although we are eager to assist
you with a solution to your financial situation, we will not delay the
foreclosure action if the delinguency 1s not cured or 1f future payments
are not made Time is of the essence and we encourage you to respond
immediately to avoid the possible credit impact and tax consequences of
foreclosure.

Please contact us today to explain your circumstances so we can review your
situation for one of the following Homeowner Assistance Programs.

HAMP - You may be eligible for the Home Affordable Mortgage Program (HAMP},
part of the 1natiative announced by President Cbama te help homeowners.

As your mortgage loan servicer, we will work with you in an efforl to make
your mortgage payment affordable You will not pay any fees to take
advantage of this opportunity toc modify your mortgage loan payment and keep
your haome Now 15 the time to act. We are ready to help you

Here's how 1t works: We will determine 1f you are eligible based on your
gituation If you are eligible, we will look at your monthly income and
housing costs, including any past due payments, and then delermine an
affordable mortgage payment

At first you will make new, affordable meonthly payments on your morlgage
loan during a trial period If you make those payments successfully and
fulfill all trial period conditions, we will permanently modify your
mortgage loan. ¢

Log in te MorigageQuestions.com — your servicing website connection,

-
r



PHH Mortgage

2001 Bishops Gate Boulevard Tel 800-449-8767
Mt Laurel NJ 08054 Fax 856-917-8300

The modification may involve some or all of the following changes to your
mortgage lean- 1 ) Bringing your account current, 2.) Reducing the interest
rate on your loan, 3.) Extending the Lerm of your lecan and/or delaying your
repayment of a portion of the mortgage principal until the end of the loan
term.

If you do not gqual:ify for a loan modification under this program, or do not
want to stay in your home, we will work with you to explore other cptions
available to help you keep your home or ease your transition to a new home.
These options are listed below

Repayment Plan - An agreement based on your financial situation that allows
you to repay the delinguent payments over an agreed number of installments
or timeframe. .

Loan Modificakion - An agreement to restructure the original terms of your
loan to add the delinquency to the balance of your loan Adjustments to your
loan terms may include, but are not limited to, interest rate, maturity
date, and principal balance.

Pre-foreclosure Sale - We will allow you to sell the property at market
value and may accept an amcunt less than the amount necessary Lo payoff your
mortgage loan

Deed-in-lieu - As a last resort, you may be able to voluntarily “"give-back!
your property for a complete satisfaction of your mortgage obligation

Time is critacal and an immediate response is your first step toward finding
a solution. A financial package including proof of income, expenses, and
assets must be submitted to complete ycur request for a Homeowner Assistance
Program,

Please contact 1-800-330-0423 for additional information and to begin the
Homeowner Assistance process.

Sincerely,

Loan Counseling Center
Mortgage Service Center

This 1s an attempt to collect a debt, any information obtained will be used
for that purpose.

XC088 CPI

Log in to MortgageQuestions.com —- your servicing website connection.
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To receive assistance, you must il
out the forms completely Sign and
date where indicated by this icon

VA
Return the forms marked with D

this icon as soon as possible.

Dear Customer,

Thank you for contacting us about the assistance programs which are avadable for homeowners who are having trouble
making martgage payments due to financial hardship *

If your financial hardship 1s temporary, we may be able to help you keep your home and avoid foreclosure via a
repayment plan or a loan modification If you are expeniencing a long-term or permanent financial hardship, we may
be able to help you avoid foreclosure as well, but it may require selling your home (pre-foreclosure or short sale) or
voluntanly giving up the deed to your property (deed-in-lieu).?

As your loan servicer, we want to work with you to find the option that 1s best for you
It 15 very important for you to send us the following information right away:

1) Complete the attached forms, which are Iisted below Make sure you filt in all of the information completely, you
and your co-borrowers must sign and date forms where indicated
a Request for Workout Option form—explaining your financial hardship
b Borrovwver's Financial Statement form—prowding your personal infarmation, tncome, assets and liabilites
¢ Monthly Expenditures form—providing your monithly household expenses, car payments, credit card
payments and other expenses
d Hardship Affidavit—certifying your hardship as true and accurate

2) Pay stubs for the last 45 days for all borrowers on your loan

3) verfication of deposit {for the last 45 days) into the checking or savings accounts for all income sources for all
borrowers on your loan

4) If you are considering a short sale or deed-in-lieu, include a copy of the listing agreement as well as your most
recent checking and savings account bank statements

Fax all of this information to the Loss Mitgation Depariment at {856) 917-2848 using the enclosed fax cover sheet
or mall to

Mortgage Service Center

Mail Stop Sv21

2001 Bishops Gate Bhvd,

Mt Laurel, NJ 08054

AFIN Loss Mitigation

The documents you send must be complete or we will return your package, which will delay the processing of your
request for assistance

Please reply soon. Any delay may prevent us from helping you find the best solution.

Please contact the Loss Mitigation Department at {800) 750-2518 if you have any guestions or need additiona!
information about our Homeowner Assistance Program

Thank you .

Sincerely,

toss Mitigation Department
{800y 750-2518
Fax (856)917-2848

1 Qur conversation, this correspondence and our offer 1o review any information that you submit DO NOT REPRESENT A GUARANTEE that relief will be granted by the morigage loan
investor, the Insurer or Guararor of your loan, as applcable. IF YOU HAVE BEEN NOTIFIED THAT FORECLOSURE ACTIVITY HAS BEGUN, SUCH ACTIVITY WILL CONTINUE UNTILYOUR
LOAN IS CURRENT OR UNTIL YOU RECEIVE FORMAL WRITIEN NOTIFICATIGN THAT RELIEF HAS BEEN GRANTED

2 A pre-furedlosure (shart) sale or deed-in lieu may have federal mcome 1ax consequences We encourage you o consult the IRS or your tax adwisor for addibonal information
0078447-32 09



Mortgage Service Center Fax Cover Sheet

Loan Number:

Fax-this form to: (856) 917-2848
Request for Homeowner Assistance

Borrower Name:

Borrower Phone Number:

Number of Pages Attached

0078447 1209



y -
Request for Workout Option E}j

Mortgage Loan # Property Address

L T am requesting that the Mortgage Service Center review my financial
name

situation to see If | quahfy for a Workout Option to avoid foreclosure

t am having difficulty making my manthly mortgage payment due to financial hardship The primary reason for this
financial hardship 15

{Please check the entry that best describes your situation Check only one entry)

O Unemployment O Mortgage payment increase
(O Separauen or divorce O Business failure
[ Death of spouse (O Damage to property
0 Job relocation [ Medical bills
O Military service 0 Jliness
0J Reduced income ) Incarceration
O Excessive debts O Other (please speafy)
N
Please use the follawing space to briefly explain your financial hardship ’ .

I beleve that my financal hardshipis O temparary O permanent
I would like to participate in a Workout Option O yes O no
I would hke to keep my propeity U yes O no

i there are additional liens on this property, please fill out the name or company/fum that 1s holding the second lien

Lien Holder's Name Amount of Lien
PLEASE SIGN HERE
Borrower's Signature Date Co-borrower's Signature Date

0079447 12-09



Borrower’s Financial Statement

Loan #

Borrower Name

[ Social Secunty #

Marling Address

Employer

Position

Employer Addrass

Employer Phone'

Daytime Phone*

Evening Phone

E-mail Address

Number of dependents at this address

Co-borrower Name

[ Soaal Security #

Mailing Address

Employer Position
Employer Address Employer Phone'
Daytime Phone Evening Phone

E-mail Address

ASSETS/LIABILITIES

DESCRIPTION ESTIMATED VALUE

AMOUNT OWED

NET VALUE

Pnimary Residence

Other Real Estate

Automcbie

Automobife

Checking Account

Savings Account

IRA/Keough Accts’

401 (K) Acat

Stocks/Bonds/CDs

Boats,

Collections/Art/Eic

Personal ltems

MONTHLY INCOME DATA

DESCRIPTION BORROWER

CO-BORROWER

fO1AL

Gross Pay

Qvertime .

Commissions

Bonus

Child Support

Rental income

Other (Speaify}

NET INCOME TOTAL:

ACKNOWLEDGEMENT and AUTHORIZATION

ACKNOWLEDGEMENT | obtained & mortgage loan secured by the above referenced mortgaged property | have described my current
fmancial condition in this Financial Statement form and Y certify that all information presented heremn, as well as all attachments 15 true,
accurate, and correct to the best of my knowledge 1 understand that submission of this information i no way obligates my Lender,

Mortgage Servicer, Investor or Insuror to provide assistance to me

AUTHORIZATION By signing this Financial Statement, | hereby authorize my Lender, Mortgage Servicer, insurer and their respective
agents to order 2 credit report and venfy any and all employment and account information

PLEASE SIGN HERE

Borower's Signature Date

Co-borrower's Signature

Date

QU7BA47-12 09



Monthly Expenditures

DESCRIPTION MONTHLY DUE BALANCE DUE

DELINQUENT?
YIN

NOTES

Household Expenses:

Mortgage Payment

Other Morigages

Non-esqow taxes { Insurance

Homeowner / Condo / Co-op Assoc fees

Alimony { Child Support

Child Care

Electnic / Gas / Heat

Water / Sewage

Telephone / nternet

Food for Household

School / Work Lunches

Clothing / Dry Cleaning

Cable TV / Satellte

Total Household Expenses $ $

Credit Card Expenses

VISA

" MasterCard

Dept Store Credit Card

Qther Credit Cards

Total Credit Card Expenses $ %

Auto Expenses:

Auto Loan #1

Auto Loan #2

Auto Insurance

Gasoline

Auto Repairs

Parking

Total Auto Expenses $ $

Personal Loans:

Personal Loan #1

Persanal Loan #2

Total Personal Loans $ $

insurance/Medical Expenses:

Health Insurance

Life Insurance

Doctoys / Dentists

Prescripuons

Medical hills

Total Ins/Medical Expenses $ %

Miscellaneous Expenses.

Chanty / Donations

Union Dues / Club Dues

Entertainment

Sports / Hobbies

Vacations -

Misc Expense #1

Total Misc. Expenses % 4
TOTAL EXPENSES $

PLEASE NOTE: DO NOT list bills in the MONTHLY DUE column if they are a "one ume"debt
Please note if any of the abave bills are deducted from your paycheck
Please note any loans which wilt be paid in full within the nexi & months

0073447 1219



Hardship Affidavit

Borrower Name (hirst, middie, last)

A ES

m———

Date of Birth

Co-Borrower Name (first, middle, last)

Property Street Address

Date of Birth

Property City, State, ZIP

Loan Number

In order to qualify for any offer by Mortgage Service Center {“Servicer”) to enter into a workout agreement on my
loan, IAwe am/are subritting this form to the Servicer and indicating by my/our checkmarks {“¢") the one or more
events that contribute to my/our difficulty making payments on my/our mortgage loan

BORROWER CO-BORROWER
Yes No Yes No

a a a a

Yes No Yes No

0 a Q a

Yes Mo Yes No

a a a (W]

Yes No Yes No

(] Q (] a

My income has been reduced or lost For example unemployment,
underemployment, reduced job hours, reduced pay, or a dechne in
self-employed business earnings If yes, please provide detais

My household financial crcumstances have changed For example death

=in farmly, serous or chronic (liness, permanent or short-lerm disability,

increased family responsibilities (adoption or birth of a child, taking care of
elderly relatves or other family members) If yes, please provide details

My expenses have increased For example monthly mortgage payment has
increased or will increase, high medical and health-care costs, uninsured
losses (such as those due to fires or natural disasters), unexpectedty high
utility bills, increased real property taxes if yes, please prowide details

My cash reserves are insuffictent to maintain the payment on my mortgage
loan and cover basic lving expenses at the same time Cash reserves
include assets such as cash, savings, money market funds, marketable
stocks or bonds (excluding retirement accounts) Cash reserves do not
include assets that serve as an emergency fund (generally equal 10 three
times my monthly debt payments) If yes, please provide details




Yes No i Yes No My manthly debt payments are excessive, and | am averextended with my
a a HE ] creditors ! may have used credit cards, home equity loans or other credit
i 1o make my monthly mortgage payments If yes, please provide detalls
:
E -
i
|
Yes No Yes No There are other reasons liwe cannot make our mortgage payments if yes,
(] Q W} Q please provide details

Information far Government Monitoring Purposes

The following informaticn 1s requested by the federal government in order to momitor comphance with federal
statutes that prohibit discnmination i housing You are not required to furnish this information, but are encouraged
to do so The law prowides that a lender or servicer may not discrtminate either on the basis of this information, or
on whether you choose to furmish it If you furnish the information, please provide beth ethnicity and race For race,
you may check more than one designation If you do not furnish ethnicity, race, or sex, the lender or servicer 13
required to note the information on the basis of visual observation or surname 1f yau have made this reguest in
person If you do not wish to furmsh the information, please check the box below

BORROWER
0 | do not wish to furnish this iInformation

Ethnicity: -
0 Hispanic or Latino
{3 Not Hispanic or Latino

Race:
0 American Indian or Alaska Native
3 Asian
0 Black or African American
[ Native Hawanan or Other Pacific Islander
0 white

CO-BORROWER
1 do not wish to furnish this information

Ethmiaty:
3 Hispanic or Latino
0 Not Hispanic ¢r Latino

Race:
O American Indian or Alaska Native
O Asian
Q Black or African American
1 Native Hawanan or Other Pacific Islander
O white

Sex: Sex:
O Female O remale
1 Male 0 Male
To be completed by interviewer
QO Face-to-face interview Q Mailt O Telephone O Internet

Interviewer's Name (pnint or type)

Name/Address of Interviewer's Employer

Interviewer’s Signature,

Date

Interviewer's Phone Number (include area code)




Borrower/Co-Borrower Acknowledgment

1

Under penalty of perjury, thwe certify that all of the information in this affidavit 1s truthful and the event(s) identified
on this document has/have contributed to my/our need to modify the terms of my/our mortgage loan

I/We understand and acknowledge the Servicer may investigate the accuracy of my/our statements, may require me/us
to provide supperting documentation, and that knowingly submitting false information may violate federal law

3 I/We understand the Servicer will pull a current credit report on all borrowers ohligated on the Note

4 1/We understand that if l/we have intentionally defaulted on my/our existing morlgage, engaged in fraud or
misrepresented any fact(s) in connection with this Hardshup Affidaviz, or if Wwe do not prowide all of the required
documentation, the Servicer may cancel the Agreement and may pursue foreclosure on my/our home

5 1/ We certify that iAwe am/are willing to commit to credit counseling if 1t 1s determined that my/our financial hardship

is related to excessive debt

6 1/ We certify that we am/are willing to prowide all requested documents and to respond to all Servicer
commumeation in a timely manner I/We understand that time 1s of the essence

7 |/We understand that the Servicer wall use this information to evaluate my/our eligrbibty for a workout, but the Servicer
1s not obligated to offer me/us assistance based solely on the representations in this affidavit _

Borrower Signature Date Co-Borrower Signature Date

E-mail Address E-mai Address

Cell Phone # Cell Phone #

Home Phone # Home Phone #

Work Phone # Work Phone

Socral Secunty # Social Securnty #




Mortgage Service Center / >
Authorization to Disclose Information

This document will authonze the servicer of my loan, and any and all persons affilated to disclose 1o

(Print Name)

any and all information, records or reports concerning my mortgage loan, as fully and freely as they would disclose
such information to me, excluding consumer reporting information Except as expressly prowded for herein, this
authorization does not affect or change any previous elections | may have made to opt-out of your information
sharing practices

It 1s my intent that this authorization serves as my consent to provide a full disclosure to the above party of any and all
information 1 any crcumstances where my consent may be required or requested 1t does not authonze the above
party to take any action on my account including but not hmited to demographic changes, loan document requests,
payment applications or reversals, etc, nor does it allow for the disclosure of consumer reporting information

When disclosing information regarding my account, the above party will need to provide this password

{Print Password - Optional)
A photocopy and/fax copy of this authonzation shall be considered Lo be as valid as the onginal

This authonizatton will reman effective until my mortgage servicer receives notification of revacation in writing at the
dddress below or until

{Print Date}

By signing here, you are authonzing my mortgage loan servicer to discuss with the above named party, iformation
regarding my morigage as described above

(Mortgagor's Signature) (Date)

(Mortgagor's Signature) {Date)

Moartgagor Name

Loan Number (Required)

Please mail this completed authorization to,
Mortgage Service Center

PO Box 5452

Mt Laurel, NJ 08054



o 4506-]‘ Request for Transcript of Tax Return

P Do not sign this form unless all applicable lines have been completed.
{Rev January 2008} Read the instructions on page 2, OMB No 1545-1872
Depariment of 1ho Teaasury » Request may be rejected if the form 15 incomplete, ilegible, or any required
Intern) Reverwe Sarvco line was blank at the time of signature

Tip. Use Form 4506-T to arder a transcript or other return information free of charge Sce the product list below You can also call 1-800-829-1040 o
order a transeript If you need a copy of your return, use Form 4506, Request for Copy of Tax Return There is a fee ta gel a copy of your return

1a  Name shown on tax return if a joint retumn, enter the name shown first 1b First social secunty number on tax return or
employer identification number [see tnstructions}

2a I a|olnt return, enter spouse’'s name shown on tax return 2b Second social security number if Joint tax return

3 Current name, address (including apt , room, or suite no ), city, state, and ZIP code

4 Previous address shown on the last retumn filed if different from fline 3

5 if the transcnpt or tax informathon 1s to be maned to a third party (such as a mortgage company), enter the third party's name, aodress,
and telephone number The IRS has no control over what the third pany dees with the tax information

Caution: DO NOT SIGN this farm if a third party requires you to complete Form 4506-T, and fines 6 and & are blank

6  Transcript requested. Enter the tax form number here (1040, 1065, 1120, etc ) and check the appropnate box below Enter only ong tax
form number per request ™

a Return Transcript, which includes moest of the ne tems of a tax return as filed with the IRS Transernpts are only availlable tor
the following returns Form 1040 serios, Form 1065, Form 1120, Form 1120A, Form 11204, Form 1120L, and Form 11205

Return transcripts are available for the current yedr and returns processed durmg the prior 3 processing years Most reguests D
will be processed within 10 business days s .

b Account Transcnpt, which contams information on the financial status pf the account, such as payments made on the account, penalty
assessmenis, and adjustments made by you or the IRS after the return was filed. Retum information s Imited 1o items such as tax liability
and estimaled tax payments Account transcnpts are avallable for most retums Most requests will be processed within 30 calendar days D

¢ Record of Account, which 15 a combination of line itern information and later adjustments to the account Availlable for current year
and 3 pror tax years Most requests will be processed within 30 calendar days U

7 Venhcabon of Nonfihng, which 1s proof from the IAS that you did not file a return for the year Most requests will be pracessed
withun 10 business days . y . . D

B8  Form W-2, Form 1099 senes, Form 1098 series, or Form 5498 series transcript. The RS can provide a transcnpt that includes data from
these information returns State or local Information is not iIncluded with the Form W-2 information The IRS may be able to provide this transcript
mformation for up to 10 years Inforrnation for the current year is generally not available until the year after & ts filed with the IRS For example,
W-2 information for 2006, filed m 2007, will not be available from the IRS until 2008 It you need W-2 Information for ratirement purposes, you
should contact the Social Secunty Administration at 1-800-772-1213 Most requests will be processed within 45 days O

Caution Jf you need a copy of Form W-2 or Form 1089, you should first contact the payer To get & copy of the Form W-2 or Form 1099
fited with your return, you must use Form 4506 and request a copy of your return, which includes all attachments

g  Year or period requested. Enter the ending date of the year or penod, using the mmydd/yyyy format If you are requesting more than four
years or perods, you must attach another Form 4606-T For requests relating to quarterly tax returns, such as Form 243, you must enter
each quarler or tax period separately,

/ / / / / / / /

Signature of taxpayer(s). | declare that | am either the taxpayer whose name 1s shown on line 1a or 2a, or a person authorized to obtain the tax
information requested If the request applies to a joimt retumn, either husband or wife must sign If signed by a corporate officer, partner,
guardian, tax matters partner, executor, receiver, adrinistrator, trustee, or party other than the taxpayer, I certfy that | have the authorlty to
execute Form 4508-T on behall of the taxpayer

Tetephone number of taxpayer an
inre 1a or 2a

| ()

} Signature (see instructions) Date

Sign
Here

} Tatle (if hne 1a above 1s a corporation, partnership, estate, or Irust)

) Spouse’s signature Date

For Privacy Act and Paperwork Reduction Act Notice, see page 2. Cat No 37667N Form 4506-T (Rev 1-2008)



Form 4506-T (Rev 1-2008)

Page 2

General Instructions

Purpose of form, Use Form 45086-T to
request tax return inforrmation. You can
also designate a third party lo receive the
information See fine 5

Tip. Use Form 4506, Request for Copy of
Tax Return, to request copies of tax

returns

Where to file. Mall or fax Form 4506-T to
the address below for the state you lived
n, or the state your business was n, when
that return was filed There are two
address charts one for individua!
transcripts (Form 1040 senes and Form
W-2) and one for all other transcripts

If you are requesting more than one
transcript or other product and the chant
below shows two different RAIVS teams,
send your request to the team based on
the address of your most recent return

Note. You can also call 1-800-829-1040 to
request a transcript or get more

information

Chart for individual
transcripts (Form 1040 series

and Form W-2}

If you filed an
inchividual return

Mail or fax to the
“Internal Revenue

and hved In: Service” at:
District of Columbia,  BAIVS Team
Maine, Maryland, ~Gtop 679

Massachusetts,
New Hampshire,
New York,
Vermont

Andover, MA 05501

978-247-9255

Alabama, Delaware, RAIVS Tearn
Florida, Georgia, PO Box 47-421
North Carolina, Stop N

Rhode Island, Doraville, GA 30362
South Carohina,

Virgiia 770-455-2335
Kentucky, Lowsiana, RAIVS Team
Mississippt, Stop 6716 AUSC

Tennessee, Texas, a
foreign country, or
APO arFPO
address

Austin, TX 73301

512-460-2272

Alaska, Arizona,
Calitormia, Colorado,
Hawa, /daho, lowa,
Kansas, Minnesota,
Montana, Nebraska,
Nevada, New Mexico,
Naorth Dakota,
Oklahoma, Oregon,
South Dakota, Utah,

RAIVS Team
Stop 37106
Fresno, CA 93888

Washington,

Wisconsin, Wyoming  559-456-5876
Arkansas, RAIVS Team
Connecticut, llhnois, Stop 6705-B41

indiana, Mrchigan,
Missouri, New
Jarsey, Ohio,
Pennsylvania,
West Virgima

Kansas Crty, MO 64999

816-292-6102

Chart for all other transcripts

Mail or fax to the
"Internal Revenue
Service” at:

If you lived In or
your business
was In:

Alabama, Alaska,
Anzona, Arkansas,
Cahfomnia, Colorado,
Florlda, Georgra,
Hawail, 1daho, lowa,
Kansas, Loulsiana,
Minnesota,
Misssssippt,
Missoun, Mentana,
Nebraska, Nevada,
New Mexico,

North Dzkota,
Oklahoma, Cregon,
South Dakota,
Tennessea, Texas,
Utah, Washington,
Wyoming, a fareign
country, ot AP O or
F P O. address

Connecticut,
Delawere, District of
Columbia, lllinois,
Indiana, Kentucky,
Maine, Maryland,
Massachusetts,
Michigan, New
Hampshire, New
Jersey, New York,
North Carolina,
Ghio, Pennsylvania,
Rhode Island, South
Garolina, Vermont,
Virginia, West
Virginia, Wisconsin

RANS Team

P O Box 9941
Mail Stop 6734
Ogden, UT 84409

801-820-6922

RAIVS Team

PO Box 145500
Stop 2800 F
Cincinnati, OH 45250

B59-669-3592

Line 1b. Enter your employer idenhfication
number (EIN) if your requesl relates to a
business return Otherwise, emter the first
social securtty number (SSN) shown on the
return For example, i you are requesting
Form 1040 that includes Schedule C
(Form 1040), enter your SSN

Line 6. Enter only one tax form number per
request

Signature and date. Form 4506.-T must be
signed and dated by the taxpayer listed on
line 1a or 2a If you completed line 5
requesting the information be sent to a
third party, the IRS must receive Form
4506-T within 60 days of the date signed
by the taxpayer or it will be rejected

Indviduals. Transcripts of jointly filed
tax retumns may be furnished to esther
spouse Only one signature 15 required
Sign Form 4506-T exactly as your name
appeared on the onginal return If you
changed your name, also sign your current
name

Corporations. Generally, Form 4506-T
can be signed by. (1} an officer having
legal authonty to bind the corporation, {2)
any person designated by the board of
directors or other goverming body, or {3}
any officer or employee on-written request
by any principal officer and attested to by
the secretary or other officer

Partnerships. Generally, Form 4506-T
can be signed by any person who was a
member of the partnership during any part
of the tax. period requested on ling 9

Alf others. See Internal Revenue Code
section 6103(e) If the taxpayer has died, Is
insolvent, is a dissolved corperation, or if a
trustee, guardian, executor, receiver, or
administrator 1s acting for the taxpayer

Documentaton. For entities other than
ndividuals, you must attach the
authorization document For example, this
could be the letter from the principal officer
authorizing an employee of the corporation
or the Letters Testamentary authonzing an
individual to act for an estate

Privacy Act and Paperwork Reduction
Act Notice. We ask for the information on
this form to establish your nght to gan
aceess to the requested tax information
under the Internal Revenue Code We need
this information to properly identify the tax
information and respond to your request
Sections 6103 and 6109 require you to
provide this information, including your
SSN or EIN If you do not provide this
information, we may nat be able to
process your request Providing false or
fraudulent information may subject you to
penalties

Routine uses of this information Include
giving 1t to the Department of Justice for
civil and cnrmnal iigation, ang crties,
states, and the District of Coflimbia for use
in administenng ther tax laws We rnay
also disclose this information to other
countries under a tax treaty, to federal and
state agencies to enforce federal nontax
cnminat laws, or to federal law
enforcement and intefligence agencies to
combat terronsm

You are not required to provide the
information requested on a form that is
subject to the Paperwork Reduction Act
unless the form displays a valid OMB
control number Books or records relating
to a form or its instructions must be
retained as long as ther contents may
become matenal in the administration of
any Internal Revenue law Generally, tax
returns and return information are
confidential, as required by section 6103

The ume needed to complete and file
Form 4506-T will vary depending on
mdvidual circumstances The estimated
average time Is Learning about the law
or the form, 10 min , Preparing the form,
12 min , and Copying, assembhing, and
sending the form to the IRS, 20 min

If you have comments cencerning the
accuracy of these hime estimates or
suggestions for making Form 4506-T
simpler, we would be happy to hear from
you You can write to the internal Revenue
Service, Tax Products Coordinating
Committee, SE W CARMP T TSP, 1111
Constitution Ave NW, IR-6526,
Washington, DC 20224 Do not send the
form to this address Instead, see Where to
file on this page
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Processor Procedures Manual

Overvien
1Y

Homeow ner Assistance Team — works to mitigate the potential losses of a completed foreclosure for the
Investor and or the Mortgage Insurer of the loan by providing relief to borrowers who are currently 1n
defav!t or in immediate danger of defaultmg

The H A T representative will review the borrower(s) sitvation and determine the best workout solution
depending on borrower(s) intent, hardship, and [inancial amhty Tasted below 1s a general overview of the
requirements of the Loss Mitigation Departinent

Homeowner Assistance Team Role:

Counsel borrowers on alicmatives to foreclosure

Facilitate the application process

Communugate and recommend foreclosure altermatives o mortgage mvestors and insurers

| % i |

Review ALL loans for Homeowner Assistance Programs

Listed below are the types of programs that arc offered 1n the Homeowner Assistance Team

Borrower(s) whose 1nability to pay 1s the result of a temporary hardship and the borrower(s) must have a
vertfiable reason for default and support showing thetr ability to resume making nmely morigage payments

The borrower(s) may qualify for a program histed below

Reinstatement/Retention Options:

« HAMP

Repayment plans

Specral forbearances

Hoime saver forbearance (Fanme Mae loans only)

Home saver program ( Fannie Mae loans only )

LEEBE BERE ]

Home Affordable Modtfication Program (FNMA & FHLMC loans only)

Standard Loan modifications

Partial Claim (FHA loans only)

FHA HAMP (FHA loans only)

LR BR ]

VA HAMP (VA Loans oniy)

Borrower(s} whose inability to pay 1s the result of a permanenl hardship and the borrower(s) musl have a
verfiable reason for default and the mability to resume making tunely mortgage payments The
bomower(s) may qualify for a progrun hsted below

Liquidation Options:

s  HAFA

+  Pre-Foreclosure Salc

s  Deed-m Lieu of Foreclosure




Processor Procedures Manual

Herarchy for Workouts

A Processor will determung the most appropriate workout solution 10 rectify the hardship There are two
categories that investor has created, Temporary Hardshup and Penmancent Hardship Lisied below 1s the
hierarchy that must be fotlowed when preparing a workout plan  * The heerarchy for alt FNMA workout
options is Home Affordable Mod\fication Program eligibility.

Temporary Hardship: A temporary financial hardshup 1s defined as the borrower having the ability to be
able to make future scheduled payments 1n addition to an amount to cure any cutstanding arrcarage over
tume

Temporary Hardship Programs:

« HAMP Modification Program
o A tral penod of reduced payments when successfully completed will resultina
permanent modificanon

» Forbearance Program
o A temporary reduction or suspension of payments wiich must be immediately followed
by an arrangement to curc the delinquency

¢ Repayment Plan
o Anartangement in wluch a borrower agrees to pay down past duc amounts winle still
making regularly scheduled payments

» Homesaver
o A monetary advance to cure a dehnquent loan resulting i a separate unsecured loan for
the arrecarage amount

Permanent Hardship: A permanent or long-term/enduring financial hardship.

Permanent Hardship Programs:

»  HAMP Modification Program
o A tnal period of reduced payments when successfully completed will result in a
permanent modification

« Forbearance
o A temporary reduction or suspension of payments wluch will lead to a more permanent
foreclosure alternabive workout

e Modificaiion
o A permanent change of one or more of the tenns of a mortgage loan

»  Pre-Foreclosure Sale
o The sale of the property of a delinquent loan resulting in a payofT of less then the total
amount owed
o Credit report 15 noted “Paid 1n Full less then Due”

* Deed-in-Lien

o The voluntary transfer ol Utle of tlie property on a delinquent loan lo satisfy the morigage

lean
o Credit report 15 noted “Deed tn Lieu of Forcclosure”™




Processor Procedures Manual

Required Documentation

A financial package 1s received 1n the Homeowner Assistance Team and assigned 10 he Staging Team
The homeowner(s) will be required to send in the following documents on each prograin types Retention,
Short Sale (Pre-Foreclosure Sale) or Deed wn Lieu

Once a completed financial package 15 recerved the file 1s assigned to a processor

Foreclosure procedures — Sale Date Scheduled - Staging Team:
Semor Stager sorts check-in list daily by foreclosure Sale date and all Active foreclosures

+ FNMA and FHLMC- all loans with Sale dates scheduled get escalated to one of the 5 assigned
Processors

+  Private loans/Shori Sales — any loans with Foreclosure Sale dates within 72 hours are escalated
All others follow the normal staging process

¢ All Active foreclosures, phone calls arc made for nussing items

Foreclosure procedures: Sale Date Scheduled — FNMA, FHLMC, FHA, VA Processing Team:

There 1s a dedicated tcam of 5 processors These 5 processors are dedicated to decisiong loans with
Foreclosure Sale Dates for Retention within 72 hours

If there 15 an approved retention workout, DLD 1s contacted by Processor io Postpone/Hold Sale, following
nvestor foreclosure dircctives, AFTER recerpt of the 1% Trial payment 1s confirmed in MSP

¢ “Within 30 days of Sale Date - Postponement request 15 filled out on the Foreclosure B
Postponement worksheet on the DLD shared servicing drive

+«  Within 5 days of Sale Ilate — Postponemnent request 1s filled out on the Forcclosure
Postponement worksheet on the DLD shared drive LD Hamp mailbox 1s also emasled with
complcted workshect and a phone call1s made to an internal DLD representative to mform of
request

Please note to check the system “notes’, FOR3 screcen for any upcoming foreclosure sale dates and daily
forcclosure repont See Section for Foreclosure Sales

Retention Programs: An agreement in which the homeowner will retain ownershup of the property upon
successful completion of the progran

Retention Workout Programs:
¢ Repayinent Pian / Forbearance Program
*  HomeSaver Advance Program
¢ Loan Modtfication

Retention Programs Doc tation -
¢ Financial Worksheel
* Detalled Letter of Hardship
« 2 Current Pay Stubs withun 90 days for all parties contnbuting towards household expenses
« 1 Bank Statement 1n the last 90 days

In addstion to the information above the following may be needed 1f applicable If the following 1s being
calculated for income there also needs 1o be documentation showing the amount received

Bank Statements are utilized to verify income if the homeowner receives:
[ s &Mombs of Income showing the amount of comunission

4




¢ Chuld Support and Copy of Award Letter

o Almony and Copy of Award Leiter or Divorce Decree

» S8 and Copy of Award Letter

¢ Rental JTncome and Copy of Rental Agreement*

(*Renal Income requires 2 months benk satements)

If the homeowner is self employed they will need to provide the information below:

s Current 6 Month Profil and Loss Slalement

*  Profit and Loss Statement for last Calendar Year

»  Tax Return provided for prior year of of has been filed

pR]




*FNMA & FHLMC - HAMP

[ + Home Affordable Modification Program

HAMP Eligibility Criterin

A lodan 15 eligible for HAMP if the servicer verifies that ali of the
following critena are met First lien

The morigage loan s a [irst
licn mortgage loan oniginated
on or before January i, 2009
This ncludes morigages
sccured by.

Cooperative shares,

Condomuiuum umnits,
and

Manufactured
housing (the first hen
mortgage loan must sceure the
manufactured home and the
land, both of which must be
classified as real property
under applicable state law)

Not previously HAMP modticd

The mortgage loan has not
been previously modified
under HAMP For more
information, refer to the
Continued Ehgibility gwdance
in Section 1 2

Dehingquent or 1 imaunent default

The mmortgage loan 15
delinquent or default 1s
reasonably floresecable Loans
currently m foreclosure are
chigible

Owner-occupred, single famly property

The mortgage foan 1s sccured
by a one- to four-umii property,
onc unit of whuch is the
borrower’s principal residence
Addmonatly. a loan may be
considered for HAMP if

The property was
origmally non-owner
occupled, but the servicer can
venfy that 1t 1s currently the
borrower s principal residence

The borrower 18
temporanly displaced (¢ g,
military service, ternporary
foreign service assignment, or
ncarceration) but was
occupying the preperty as us
or her principal residence
1mmediaicly prior o hus or her
displacement, intends to




occupy the property as his or
her principal residence upon
his or her return and the
currenl occupant 1s not a

tcnant

Not vacant or condemned The property securing the
mortgage loan is not vacant or
condemned

Financial hardship A borrower has documnented a

financeal hardslup and
represented that he or she docs
not have sufficient Iiquad
assets o make the wmonthly
mortgage payments

Minmmum monthly mortgage payment ratio The borrower's monthly
mortgage payment (including
principal, interest, laxes,
wsurance, and when
applicable, association fees)
prior to the modification 15
greater than 31 percent of the
borrower’s venfied monthly
Bross mcoime

Escrow account established - The borrower agrees to sct up

’ an escrow account for taxes
and hazard and flood 1nsurance
pnor to the beginmng of the
tnial penod 1f one does not
currently exist

Unpaid principal balance limuts The currer unpaid principal
balance (UPB) of the mortgage
loan prior to capitalization is
not greater than

1 Umi $729,750
2 Unuts $934,200
3 Umuts $1,129,250
4 Unuts $1,403,400

Program cut-off date The servicers has received a
tunely first tnal penod
payment froim the borrower on
or before December 31, 2012

*FNMA & FHLMC — HAMP Documeniation

e  Signed copies of borrower’s most recent federal tax return If borrower 1s unable (o produce tax
returns, a signed and completed IRS 4506-T/4506T-EZ (Request for Transcnpt of Tax Retumn) 15
required

*  Two most recent pay stubs fram the borrower’s current employer showing year-to-date eamings
(self~employed, most recent guarterly or year-lo-dale prafit/ loss statement) The mcome
evidence and financial informauon provided by the borrower may not be more than 90 days old as
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of the date the Inttial Applhcation Package received

e« RMA Form which provides the borrower and co-borrowers (inancial information, the cause of the
borrower's hardship and Government Momtoring Data (GMD) of the borrower and co-borrower
*per Supplemental Divechive 09-01 servicers may not refuse to accept RMA's if the applicants do
not provide GMD  Other proprietary financial information forms that are substantially stmilar 1n
content to the RMA are abe accepted

* If the borrower 1s m immineni defaull, 2 months bank statcments arc required  (bank statements

are not required for delinquent applicanons)

Liquidation Programs: An agreement i which the homeowner wishes not to retain ownerstup cf the
property

Short Sale: Sale of the property by the borrower 1n wluch the tetal proceeds from the sale s less than the

pay off

The berrower must have the following for a short sale program:

»  Financial Worksheet

»  Dctmicd Letter of Hardship

« 2 Current Pay Stubs watlun 90 days for all partics contribuuing towards household expenses

» 1 Current Bank Statement dated within the last 90 days

«  Signed Listing Agrecment or Proof property 15 listed for sale by owner

If the homeowner is self employed they will necd to provide the information below:

« Current 6 Month Profit and Loss Statement

s Profitand Loss Statement for last Calendar Year

»  Tax Return provided for prior year [ 1t has been filed

In addition to the information above the following may be necded 1f apphicable

If there is currently an offer on the property:

e Signed Sales Conlract by all parties

+ Esumated Net Sheet or Prelummary HUD-1

Deed-in-Lieu: A voluntary conveyance of title in exchange for discharge of debt

The borrower must have the following for a Deed in Lieu program:

« Financial Worksheet

e Dectalled Letter of Hardship

» 2 Current Pay Stubs witlun 90 days for all parties contributing towards household expenses

e 1 Current Bank Statcment dated within the last 90 days

+  Signed Lisung Agreement or Proof property 15 histed for sale by awner if applicable

If the homcowner 13 seif employed they will need to provide the information below:

« Current 6 Month Profit and Loss Statement

« Profit and Loss Statemenl for last Calendar Year

»  Tax Return provided for pnior year 1t 1t has been filed

Home Affardable Foreclosnre Alternatives (H4FA): To be chgible for HAFA, homeowners must first
apply [or a loan modification through the Home Affordable Mod:fication Program PHH will offer a short

8



sale 1n writing (o the borrower within 30 days, 1 the borrower does not qualify for a HAMP loan PHH wall
approve or deny the contract within 10 days

Owners who do not qualify for a loan modification or tmss payents dunng the imial loan modification
penod qualify for HAFA (Short Sale documentation requirements apply)

The borrower requircments for HAFA are the following:

»  Borrowers musi respond within 14 days io the lender's short sale agreement

+  Property 1s pnncipal residence

¢ Mortgage ongmated before Jan 1, 2009

* Mortgage 1s owned or guaranteed by Fanme Mac or Freddie Mac

* Borrower 1s delmquent or ummenent default

= Borrower's tolal snonthly housing payment exceeds 31 percent of gross incomgc

+  Unpad principal does not exceed $729,750

s Homeowner demonstrates hardship

*  Once purchasc offer 1s made, the borrower must submt the sales contract within three days, along
with the buyers' mortgage preapproval and the status of negotiauons with other hen holders on the
seller's properly '

*Once supporting Short Sale documentation is received, PHH will approve or deny the contract
within 10 days.

Processor System Workflow Procedures for FNMA (HAMP & Standard Modifications)
and FHMLC (HAMP Standard Modification)

Donble Click fcon for ik for BITB Processor Worlflow Procedures
|

BITB 2010
Processing Procec
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Negotiator Procedures Manual

Overview

Homeow ner Assistance Team — works to mitigate the potential losses of a completed foreclosure lor he
Investor and or the Mortgage Insurer of the Joan by providing relief (0 borrowers who are currently in
default or m immediate danger of defaulting,

Loss Miugation wall review the customer(s) situation and deternune the best workout solution depending
on customer(s) 1ntent, hardstup, and financial ability Listed below 1s a general overview of the
requirements of the Loss Mitigation Depariment

Homeowner Assistance Team Role:

o Counsel customers on altematives lo forcclosure

¢ Facilitate the application process

«  Communicate and recommend forcclosure alicrnatives lo morigage investoss and insurers

« Review ALL loans for Homeowner Assislance Programns

Listed below are the types of programs that are offered mn e Homeowner Assistance Teamn

Customer(s) whose mnability to pav 15 the result of a lemnporary hardship and the costomer(s) must have a
venfiable reason for default and support showing their ability Lo resume makeng tunely mortgage payments

The custorner(s) may qualify for a program hsted below

Reinstatement/Retention Options:

* Repayment plans "

e Special forbearances

« Home saver forbearance (Fanrue Mac loans only)

= Home saver progiam ( Fanme Mae loans only )

« Home Affordable Modification Program (FNMA & FHLMC loans only)

« Loan modifications

e  Parlial Claun {FHA loans only)

« FHA HAMP (FHA Joans only)

» VA HAMP (VA Loans only)

Customer(s) whose mability to pav is the result of a permanent hardslup and the customer(s) must have a
verifiable reason for defanlt and the mabilitv 1o resume making umely mortgage payments The
custoiner(s) may qualify [or a program hsted below

Liquidation Options:

» Pre-Toreclosure Sale

¢ Deed-1n Lieu of Foreclosure




Negotiator Procedures Manual
Hierarchy lor Worhouts

A Negotiator will detertune (he most appropnate workout solution to reculy the hardsinp There are two
categories that mvestor has created. Temporary Hardslup and Permanent Hardship Lasted below 1s the
hierarchy that must be followed when prepanng a workout plan

Temporary Hardship: A temporary financat hardslup and the borrower will be able to make future
scheduled payments n addition to an amount to curc any outstandung arrearage over time

Temporary Hardship Programs:

» Forbearance Program
o A lemporary reduction or suspension of payments which must be nmmediately followed
by an arrangeiieni to cure the delinquency

¢« Repayment Plan
o Anarrangement in which a borrower agregs to pay down past due amounts while still
making regularly scheduled payments

« Homesaver
o A monetary advance (o cure a delimquent loan resulting in a separate unsecured loan for
the arrearage amount

Permanent Hardship: A permanent or long-lenn/enduring financial hardslup

Permanent Hardship Programs. .

s  Forbearance
o A temporary reduction or suspension of payments winch will lead to a more permanent
foreclosure alternative workout

s Modification
o A permanent change of one or more of the tenns of a mortgage loan

» Pre-Foreclosure Sale
o The sale of the property of a delinquent loan resulting m a payoff of less then the total
amount owed
o Credit report s noted *Paid in Full less then Due”

e Deedan-Licu
o The voluntary transfer of utle of th¢ property on a delinquent loan to sanisfy thie mnorigage
loan
o Cred:l reporl 18 noled "Deed in Lieu of Foreclosure”




Negotiator Procedures Manual
Required Docomentation for Referral Packages

A financial package 1s recerved 1n the Homeowner Assistance Tcam and assigned to the Staging Team
The homeowner(s) will be required to send w the following documents on cach programn types Retention,
Short Sale {aka Pre-Foreclosure Sale) or Deed in Lieu

The Staging team will assign the file to the Negotiator Pending Quene (LM3) once they receive a complete
financial package Therc will be exceptions to the gwidelmes for (he referral package which will be
directed by the mvestor,

Please note to check the system *“notes’, FOR3 screen for any upcoining foreclosure sale dates and daily
foreclosure report See Section for Forecfosure Sales Please note we will also check the system for the
Mortgage Insurance Company and Investor Number

MI Insurance Company: To venfy the Mortgage Insurer and coverage amouni go to the MIPI screen or
DLQ>

“Investor Number: Go to DLQI then mput INVL: in work window The mvestor number 15 on the bottom
nghl hand side

Retention Pregrams: An agreement i which the homeowner will retain ownership of the property upon
successful completion of the program

Retention Workout Programs:

s Repayment Plan / Forbearance Program

« HemeSaver Advance Program

« I.can Modtfication

Retention Programs Documentation -

+ Financral Workshect

+ Detailed Letter of Hardshup

e 2 Current Pay Stubs watiun 90 days for all parties contnbuting towards houschold expenses

|+ I Bank Statement m the last 90 days

In addition to the information above the following may be needed 1l applicable IF the following 1s bemg
calculated for mcome there also needs to be documentation showing the amount recerved

Bank Statements are utilized to verify income if the homeowner receives:

» 6 Months of Income showing the amount of coimmssion

+  Child Suppont and Copy of Award Letter

*  Alunony and Copy of Award Letter or Divorce Decree

e 381 and Copy ol Award Letter

+ Renta! Income and Copy of Rental Apreement*

(*Rental Income requires 2 months bank stateinents)

If any of the required mformation 15 imssing {1 ¢ bank statement due to no bank account) this mformaiton
musit be documented in detarl on the LMTN 1o sausfy the Investor requirements

If (the homeowner is self employed they will need to provide the information below:

+  Current 6 Month Profit and Loss Statemery

=  Profit and Loss Statement for last Calendar Year

»  Tax Return provided for pnor year 1f 1t hias been filed




Shert Sate: Sale of the property by the customer m wlhich the total proceeds from Ihe sale 15 less than the
pay off

The customer must have the following for a short sale pregram:

«  Financial Worksheet

¢ Dectailed Letter of Hardship

* 2 Current Pay Stubs within 90 days for all partics contnbuting towards honschold cxpenses

s 1 Current Bank Statement dated within the Jast 90 days

»  Signed Listing Agreement or Proof property 15 histed for sale by owncr

If any of the required miormation 1s missmg (1 ¢ bank statcment duc 1o no bank account) #his tnformaiion
must he documented in detadd on the LM TN io satsfy the invesior requnrements

If the homeowner is self emplayed they will necd to provide the information below:

+«  Currcnt 6 Month Profit and Loss Statement

* Profit and Loss Statcment for last Calendar Year

* Tax Return provided for prior year if it has been filed -

In addiion to the information above the following may be needed if applicable

Il there is currently an offer on the property:

s Signed Sales Conlracl by all parties

¢  Estimated Net Sheet or Prelumnary HUD-1

Deed-in-Lieu: A veluntary conveyance of title :n exchange for discharge of debt

The cusivmel must have the following for a Deed in Licu program:

+«  Financial Workshect

¢ Delailed Letter of Hardslup

s 2 Current Pay Stubs witlun 90 days for all partics contributing towards hovschold cypenses

« | Current Bank Statement dated withan the iast 90 days

= Signed Listing Agreement or Proof property 1s listed for sale by owner «f applicable

If any of the required informabion is mmissmg (1 ¢ bank statement duc to no bank account) fus information
must be docuinented i detail on the LMTN to saisfy the mvestor requirements

If the homeowner is sell employed they will need to provide the information below:

*  Current 6 Month Profit and Loss Statement

»  Profit and Loss Statement for last Calendar Year

o Tax Return provided for prior year tf ot has been filed
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Reviewing Income and Expenses

In reviewing the mcome and expenses provided by the homeowner will help to deternune the monthly
Ineome, expenses and surplus

Listed below are the steps to calculale the icome and expenscs 7

Determining the monthly income;

« Input the check information on the “Datc of Paycheck®, “Gross” and “Net”, each check 15 done
mdividually If there 1s more then one income nput the informatton in the other “Date of
Paycheck”, “Gross” and “Net’

o Input the amount of checks beang reviewed n the number of paychecks

»  Determune the frequency of the borrower’s pay and 1nput the average into the appropriate field
under Monigagor or Co-Mongagor

» If there is some type of addinional income tnput the amount gross and net 1n the approprate field
This will automancally be added into the monthly income

s If the homeowner receives commnsston checks input,the gross and net under the commssion box
thus 15 done like paychecks
o Input the average of the commission under the correct column with the gross and net on
the bottom of the worksheel

Listed below 1s a screen print showing calculated incomne

The monthly expenses will be calculated based on the financial hardship provided by the customer(s), the
exception 1s the monthly mortgage payment To determine the monthly mortgage payment goes to PMT2
If there 1s more then 1 piyment amount select the most up 1o date paymeni“amount that 1s available

Determiming the monthly eapenses:

*  Input the monthly expenses in the appropriate categonics on the financial worksheet




Listed below 1s a screen pnnt from financial worksheet with a breakdown of some of the month expense
fields
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Once the income and cxpenses have been npulted the monthly surplus will automatically be calculated on
the first sheet of the worksheet



A copy below will show the monthly surplus from the financial worksheet
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Noting Income, Expenses and Hardship

After the financials are reviewed the summary of the review and the hardship 1s noted on LMTN This1sa
requirement for our auchts and will assist with providing a status 1o a homeowner 1f the call center recerves

z call

Listed below 15 the format to note LMTN with the hardship, tncome and expenses, along with the surplus
bascd on the income and expenscs

The hardship (reason for delinquency) will be part of the loss mitigation packuge provided by the
customer(s) N

Noting Hardship:

Go 1o LMTN Screen

Hit “F5” key

Usc comment code SLM069 — HARDSHIP 18

Note a detailed reason starung on the 2™ line of LMTN

Hit “Enter” key

Noting Income- ,

Go to LMTN Screen

Hit “F5” key

. Use comment code SLLPFR - PERFORMED FINANCIAL REVIEW

ik

Note the total monthly gross and net income for all borrowers and or people contnibuting their
income into the household

Note all addibonal 1ncoine being recerved

Note the total gross and net incoine for the househoid

Hit “Enter” key
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Llsled below 1s 1 screen print ot how llle ﬂlcs should be notcd
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»  Goto LMTN Screen

e Nit “F5” key

s .Note (he summary of expenses linancial form

= Note the total month expenscs

»  Hil “Enter” key
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Lrsted below 1s a screen print of how (he files should be noted

X Lendng Portal 4.1~ MicrosoRt Titénnet Explorer providad by M Morigage’ii il AR 13 'f"év_" é;?i X
Ft= Edt \Fr:w Favordes  Took Hdp

sy
ARG e
‘\“ g, ke

} I_:] w MongagmNm‘
i _J_j Co-Mongagm Name

— -1 nan Tuoe Crcs slonal - . —_ ..
ﬂuw i 1715} ﬁmn (B ﬁ.wu Bror Girore Shise @ro @ MM BUMPR2 A Leckexnse v2 & Loes Il Assad Counssiot

PROGESS HOTES 8 g 06720708 17:11:4506D

Ll TIMIIGE TV v Hnri iRl 9 %

DRODWCTIVE

yL) 'T“‘ r‘iﬂl '-"I;ni:’_t G
oo T T (B8 v
lasmn] [7]8 moroson ofc =] £ woss Mugacon, JW g]curmOrmu | RS adk 5am

Noting Monthly Suiplus:
»  Goto LMTN Screen
o HIr“rF5” key
s Notc the summary of mncome and expense surplus from the financial form
¢ Monihly Net Income
+  Monthly Total Expenses
»  Monthly Surplus (Lst both the percentage and dollar amount)
+ Hit “Enter” key
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Phone Calls and Notation of Files

Initial Review of Filc and Noting CP1 for a Complete File -

Review the file to determune 1f all the required docunents are i the file oz if there arc any missing
documents If the file 1s complete follow the steps below 16 the loan 1equires an npdated value to be
ordered please refer to the Section Ordering Values

Once LMTN 1s noted with the documents necded to complete the file along with what 1s currently m the
file a phone call(s) need 1o be placed to the customer to selicit the required documents The outcome of the
call(s) should be noted on LMTN afier the call{s) have been made the appropriate Ietfer sent 1o the
customer

If the required documentation has not been recerved by the deadlme dale of the LMOOB letter another phone
call needs to be made along with the letter LMO0O9 scot to the homeowncr Please sce Section Ordering
Letter

Lk

38
.

- e
3
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Program Type

Upon confirmation of the Income and Expense Worksheet the Specialist will detenmine the best workout
option available for all parhies

Specialists will review the customer(s) suuation and determine the best workout solution depending on
customer(s) intent, hardship, and financial abitlity Listed below are the available programs

Retention’

e  Repay/Special Forbearance- A spewal forbearance 1s a written repayment agreement between
PHH Mortgage and a mortgagor wluch contamns a plan to reinstate a loan that has been delinguent

+  Loan Modification - A loan modification 1s a permanent change in one or more of the tetms of 4
borrower’s loan which if made, allows the loan to be reinstated, and results in a payment the
borrower can afford Modifications may mclude a change 1n the interest rate, capttalizaton of
delinquent principal, intercst or escrow llems, extension of the tune avaitable to repay the loan,
and/or re-amortization of the balance due

]
]

Disposition:

s  Pre-Foreclosure/Shorl Sale- The pre-foreclosure sale (“Shon sale”) option allows a borrower 1n
delault to sell hus or her home and use the sale proceeds 1o satisly the mortgage debt even 1f the
proceeds are less than the amount owed

¢ Deed In Lieu (DIL) -- Decd-in-heu of foreclosure 15 a dispostiron option mn which a borrewer
voluntanly deeds collateral property to the mvestor 1n exchange for a release from all obligations
under the mortgage

e
4

14
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Petermining Private Investor Program I'ype

Listed below are each Privaic mnvestor’s monthly surplus and gwidelines for the programs discussed
previously

There are some private mvestors’ that PIH 15 delegated for to make a decision and otlers private investors
PHH does not have delegation  The Negotiator will work with (he Privale mvestor that PHH 1s not delegate
to make a decision  The Prvate nvestor may have therr own specific gmidelines to review a file but the
general guidelines are listed below

Piease refer o the Private Investor Delegation Book for specific information about Private Investors

Private Investor Repsyment Plan:

»  Customer(s) must be able to complete a proposed repay with in approximately 12 months

s Monthly surplus percentage ranges 1s approximately > 18 01%

i
‘l
>

Private Investor Loan Modification:

+  Monthly surplus percentage ranges 15 approxnndiely 5-18%
o Based on Investot modified rate

¢ No pnor Loan Modificaton compleled within the last 12 months
o _Review investor grudelines

* Loan musl be at least 3 or more full monthly paymenis delinquent
o There are Pnvate investors that arc allowing modifications to be completed on current
loans which wall depend on the hardship and financial review Pleasg,refer 1o the Prrvate
Investor Delegation Book

+  Confirmation an exterior BPO has becn comnpleted

Private Investor Special Forbearance:

*  Monthly surplus percentage ranges 15 approximately 0 00-4 99%

Generally a Spcaial Farbearance 1s done as the first part of e compound workowt in which the second part
of the workoul 15 a Repayment or Loan Modification The forbearance 15 used to establish a payment
lustory

Private Pre-Foreclosure Sale:

*  Minimumn net proceeds of the Pre-Foreclosurc sale must net 90% of average two values
o Review invesior guidelines

* The result of the Pre-Foreclosure sale must result in more then $1000 short fall of a full payofl

*  Any jumor liens should be scttles for $2000 or less

Private Deed in Lieu:

+  Property has been marketed at farr Market value for a vunimum of 90 days if applicable

+  Detennunation that there 15 a cost savings over a completed foreclosure

¢ Property must have clear title or confirmation any jurior lien(s) has been released

s Property will be vacant at the ime of conveyance

15




Negatiater Procedures Manual
Determining High Risk Program Type

Listed below are each High Rusk's gmdelines for the programs discussed previously

PHH High Rusk files may necd to be approved by a supervisor or above for approval and arc reviewed by
the Negouiator 1in Loss Mitigation pnor to beung subnited for review

FHA - HUD Indem. — 5 vears Files:

¢ Forbearance/Repayment Approval
o Delegated to make alt decistons up to a 6 month forbearance/repavinent agreement

*  Loan Medification Approval
o Delegated to make all decisions
o Capitalization over $10,000 needs 10 have a clear title search

+  Short Sale Approval R
o Delegated to make all decistons

¢ Deed in Lien Approval
o Delegated to make all decisions

FHA - HUD Indem. - Life Time Files:

+ Farbearance/Repavinent Approval
o Delepated to make all decisions up to a 6 month forbearance/repayment agreement

*  Loan Modification Approval
o Capitahization s less then $10,000 —
o Interest rate and matunty date remains the samc
o Capuabization over $10,000 nceds Lo have a clear title search before subimitied 1o
Leadershup team for approval

e Short Sale Approval
o The nel 1oss to PHI 15 less then $10,000
o Net sale proceeds equal or greater than 84% of the Apprasal average v alue

s  Dced in Lieu Approval
o The savings over REQ1s more then $10,000

FHA - HUD Indem. — Life of Loan Files.

-

» Forbearance/Repayment Approval
o Delegated to make ail decisions up to a 6 month forbearance/repavment agreement

+« Loan Modification Approval
o Caputalization 1s less then $10,000
o Interest rate and matunty daie remains the same
o Capitalizatton over $10,000 needs to have a clear ntle search before subimtted 1o
Leaderstup team for approval

«  Short Sale Approval
o The nel loss to PHH 1s Icss then $10,000
o Net sale proceeds equal or greater than 84% of the Appraisal average value

s Dced tn Lien Approval
o The savings over REQ 1s more then $10,000

16




FHA Missed First Legal Files:

+ Forbearance/Repayment Approval
o Delegated to make all decisions up (o a 6 month forbearance/repayment agreement

* Loan Modification Approval
o Delegated to make all decisions
o Capnabzation over $10,000 needs 1o have a clear ttle search

« Short Sale Approval -
o Delegated 1o make all decisions

* Dced in Lieu Approval
o Delegated to make all decisions

FHA Fraud Files:

» Forbearance/Repayment Approval
o _ Delcgated to make all decisions up to a 6 month forbearance/repayment agreement

+ Loan Modification Approval
o  Submut to Leadership team for review
o Capilahzation over $10,000 needs 10 have a clear title search before submitied 1o
Leadership team for approval

«  Short Sale Approval
o Submi to Leadership teain for review

* Deed m Lieu Approval
o Submit to Leadership team for review

FHLMC Recourse Files:

s  Forbearance/Repayment Approval
o Delegated to make all decisions up to a 6 month forbearance/repavinent agreement

«  Louan Modification Approval
o Capntalization 1s less then $10,000
o Capstalization over $10,000 needs to have a clear tille search before submaticd to
Leaderstup team for appioval

s  Short Sale Approval
o Ihenct loss 15 less then $ 10,000
o _Net sale proceeds equal or grealer than 91% of the Appraisal average value

« Deed in Lien Approval
o The savings over REO 1s more then $10,000

FHLMC Fraud Files: .

s Forbearance/Repayment Approval
o Delegated to make all decisions up to a 6 month forbearance/repayment agreement

¢+  Loan Moddication Approval
o Capnalization s less then $10,000
o Capnalization over $10,000 needs to have a clear title scarch belore subiniticd o
Leadership team for approval

¢ Short Sale Approval
o Submit to Leadership team for review

»  Deed inLieu Approval
o __Submt to Leadership team for review
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FNMA Recourse Files:

s Forbearance/Repayment Approval
o Delegaled (o make all decisions up to 4 6 month forbearance/repavment agreement

s  Loan Modification Approval
o Camtalization 15 less then $10,000
o Capitalization over $10,000 nceds to have a clear itle search before submtted to
Leadership team for approval

s  Short Sale Approval
o The net loss 1s Icss then $10 000
o Nel sale proceeds equal or greater than 91% of the Appruisal average value

¢ Deed in Licu Approval
o The savings over REQ 15 more then $10,000

FNMA Fraud Files:

¢ Forbearance/Repayment Approval
o Delegated to make ali decisions up to a 6 month forbearance/repayinent agreement

-

Loan Modification Approval
o Capitabzation s less then $10,000
o Caputalization over $10.000 needs 1o have a clear ttle search before submitted to
Leadersiup 1eam for approval

e

»  Short Salc Approval
o Submul to Leadershup team for review

e Deed 1n Lieu Approval
o Submit to Leadership team for review

VA Indcm Frand Files:

« Forbearance/Repayment Approval
o Delegaled 1o make all decisions up to a 6 ionth forbearance/repayment agreement

» Loan Modification Approval -
o Camitahzation 1s Jess then $10,000
o Interest rate and matunty datc remains the same
o Capiahzation over $10,000 necds 10 have a clear title search before submitted to
Leadeishup team for approval

+  Short Sale Approval
o The net loss to Cendant 1s less then $10,000
o Net sale proceeds equal or greater (han 88% of the Appraisal average value

e DeedinLizu Approval
o The savings over REO is more then $10,000

Private Recourse Fles:

e Forbearance/Repayment Approval
o Delegated to make all decisions up to a 6 month forbearance/rcpayment agreement

« Loan Modification Approval
o Capnabzaton s less then $10,000
o Capitahzahon over $10,000 nceds to have a clear tiic scarch before submitted to
Leaderstup team for approval

e  Short Sale Approval
o The nct loss 15 less then $10,000
o Net sale proceeds equal or greater than 91% of the Appraisal average value

»  Deed 1nLicu Approval
o The savings over REQ 1s more then $10,000
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Private Frand Files:

¢ Forbearance/Repavment Approval
o Delegated 1o make all decisions up (o a 6 inonth forbearance/repayment agreemenl

¢ Loan Modification Approval
o Capitalizaiion 1s less then $10,000
o Capnalization over $10,000 needs 10 have a clear title search before submutted to
Leaderslup team for approval

s  Shori Salc Approval
o Subnut (o Leadership teain for icview

¢ Deced in Lieu Approval
o Subinit to Leadershup tean for review

Mlis PHH;

»  Forbearance/Repayment Approval
o Delepated to make all decisions up 10 a 6 month forpcarance/repayment agreement

»  Loan Modification Approval
o Capitalization 1s less then $10,000
o Capntahzanon over $190,000 needs to have a clear ttle search before submutied to
Leaderslup leaun For apptoval

«  Short Salc Approval
o Subnut to Leadership team for review

s Deed in Lieu Approval
o  Submut to Leadership team for rcview
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Negotiator Procedures Manual

Determiming High Risk Loan:

e  GoloMAS]
+  GotoUSR2
*  Review line under SYGSPEC PROCESS
o There will be a 2H located m thus ficld
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Determimng Recourse Loan (High Risk):

¢ Follow above Deternmming High nisk instruction 1o determune if there 1s a 2H on the loan

»  Goio MASI

»  Go 1o NOT1

*  Review linc under RECOURSE
o FlagwillbeaSorP
o Date noted will be when the recourse expires
= [fthere 15 no date 1t 15 a life of loan recourse

RLendng Portal 4
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Negotiator Procedures Manual

Approved Foreclosure Repayment and Forbearance Agreements

Approved Foreclosure Repayment Plan:

s Input following comment code on LMTN —
o SLLMLL — Repay Approved

«  Note LMTN with the decision in detail
o Scc example below

+ (otoLMTI

+ Update PROC to 5B1 for foreclosure repayment plans

« Update Template 1o REPAY

Approved TYPE2 or Forbearance Plan:

% o SLLMPP - F/B Approved, sent to spec :

e input following comment code on"LMTHN —

e« Note LMTN with the decision in detail
o Sec example below

« GotoLMT!

Update PROC 10 SML for forbearance and TYPEZ plans

+ Update Template to one of the following

o TYPE2
o FBPFLAN
.-"#.r

Example of notes for a Repay or Forbearancc.
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AT R
iEe B ke s U

=
3
Liuucl tdovc2  Ghoocs mlm..lmn Il =

s [n Buen Shoan HReors A @eo @ s BRvso mmm

b144]

Bm@biS-|0 % -IlE

LMT PROCESS NOTES hi Hp13

GERSNGY 04/24/00 O7:19
RC MET = 02/01/060 TYPE H4.A, HAR L

ROV UZ272G790 T8

o ’ L

- 2170400 H 8 1 3 . - N 3 ":D ﬂNH ‘ll"‘«""OUC
2 i ! T WAT U UT o

ZOULD 107 RO 12 MONTH REPDY

arieds0

L2 s 08 Y 5 OHE LN
t i L 18 FULL.

i
1216780 HC: * GRTIGH GNLL
’ L TiH LIT/ZGY PROGC NOWE, 80D, EX
TANYIIREADLID COLl XFER TO
- Jup U Fe N

T TS (e et

s‘mrljﬁ] evatos: | [TENEE A5 2 1o .- E24 Polow | B wincows . |QMUH&0F6 | PL oSO Dy 17m

22

g



Negotiator Procedures Manual

Approved Cotlection Reépayment Plans

Approved Collecion Repayment Plan:

»  [npwt conunent code SLLMRR (Collection Repay) on LMTN

«  Note LMTN with the decision in detml

» _Inpul the Repay on DLQ2 Screen

s Close out the Loss Mitigation Templale on LMTI
o Input R under STAT
o Tnput removal code 03 — Collection Repayment Plan
o Use today’s date under Approved/Demed
o Hit Enter

Example of notes for a Repay or Forbearance:

-SLend ng Portal 4.1
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&,mru] Bzovsics | 2 riern - L v | @ wroowsm | [Blwacsone | B EIEIDe 137

Once a Collection plan has been accepted the following steps need (o be completed on DLQ2 to mput the
terms of the repay
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Listed below are the steps to add a repay to DLQ2

¢ (o lo lhe DLQ?2 Screen
Input the date the repayment plan will begin
¢ Select the amount of the monthly payment
©  Putan “x” monthly payment
e Hiut Enter
o

Il you do not lut F15 (lus will give you an estunate of (he payment amoud for
the repayment plan

¢« Hit F15 (o confirm thus 15 the plan you want sctup
When Lhe prompt lo order a letter select “Y™ and It enter

J’%‘%}%:‘gw PERE T TERINE  ERERR R N AT T U e T B S 0 Jﬂﬂa;'ﬁvﬂu-jﬁsiﬁ

e L hen ke }fr Sty

DELIHOUEMNTC /001 04!”4/09
ez/21/709 L/espd 'J‘Jr.i

« L ’ﬂ H..H} ELad SCHBTCH FRAD =«
2/01409 - 34,01/709 SUE . 3.9%1. ]
I‘n- 3] [eh} - % ox DRI CORE RDY- Y o
Y¥oa

SR
11,803,758

LNTE CHREH HSF FEE UT8ER
60, 61 . 0( 15.89

A

[ (@ et
&?staru] B)zovaross |[FHETECEI|@B 2 mtern » €34 Polee | € winoowsm |E]Muumnt | [ASOEIIPdh 152m

25



Negotiator Procedures Manual

* Preparing a Loan Modification Worksheet

Listed below are the steps to prepare a loan modificaton  Fach investor may have some specific
requirements when preparing the loan modification For the mnvestor specific for each investor please refer
to the loan modification matr

If the investor or the mortgage msurer provides documentation that a lean modification has been approved
with out the required deguuentation add the correspondence to the file and proceed with prepaning the loan
modification

Lasted below 15 how to prepare a geneial loan modification

Information for the header of the loan madificntion:

» A- Input Borrower’s lasl namnc

»  B-Input Borrower's loan number

¢ C- Input Investor Abbreviation

o FHA

o VA

o Prnivate
o HRE

o FNMA
o FHLMC

«  D- Input wvestor 3 character loan number

o This czmﬂ;, found on the DLQ! screen to the nght of the “INV™ ficld
« E- Use the drop down box 1o select the correct loan type
¢ Tins can be found on the DLQ1 screen below the loan number

Listed below 1s ltow to input the information 1nto the Income Scction of the loan modification

Information for Income Section:

s F- Input the information from the financial workshect showing monthly income

« G- Input the amounnt of moncy currently bemng held in tlie suspense account
o To determine the amount i suspensc if any go to the DLQI screen and look to sec the
amount hist in the “Suspense™ field The suspense field 1s fouad on he lefi-hand side of
the screen
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Listed below 1s screen of where you will be able to obtain the mformation for letter F,

Ehniicrosoft Exial’ . -
@) ple B Vew Fset Format Tock Qata window b
AFRBRIFRIB7-T-1Be B v

Cca7 -

P

JUpdated 4+

A

Monthly Gross

Monthly Met

~ . & x

~w0 - B LU EFEBIG DA ﬁ

|
EXPENSE

E

—.F_ 7

Mertgagor

MORTGAGE PAYMENE

1

054 86

Ce-Mortgagor

198196

1646 52

OTHER MORTGAGES

Commlaslon

HOUSENOLD EXPLHBLS

1

003 060

Additional Incoma

1938 11

CREDIT CARD EXPEHSES

63 00

Total

3
¥
%
3
$

1,981 66

Total Expenses

Total Surplus Income

A,

Total Surplus Ameount

i3]

gl ]

oy AWk

Redy

6% |44 | 65 45|

3664 63

AUTO EXPENSES

483 0O

FEHSONAL LOAHY

INS JMEDICAL EXPEHSES

369 00

MISC EXPENSES

TOTAL EXPENSES

P
Income arl Fxppense_;

Information for Hardship Section:

14

o PN B ) PV VY B BV PV

- 1

s H- Note Bormower’s Hardshup

Information for Expenses Scction:

« T- Input monthly expenses from the financial worksheet

The screen print histed above will allow you to obtain the informaton needed for letter 1
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Information for Quistanding Debt Section:

J- Input the approprlalc Adminisimtive Fee 1f applicable Please refer to Loan Modification
Matrx

K- Input the appropnate Title Fee iof applicable, please refer to Loan Modification Matrix

L — Input the appropnate Recording Fee 1f applicable, please refer (o Loan Modificanen Matr
o Please note that the Tatle Fee can not be Capitalized

M- Input the Escrow Advance
o To Caleulate Eserow Advance Steps are below
Go to ANAI screen
Hit “tab”™ once
Enter Loan Modification Effective Date
Hn Enter
A negabive amount to the nght of the “Shortage” 15 the escrow advance When mputting
onto loan modtfication sheet always make the number positive
o A positive amount to the night of the “Shortage™ a 0 1s the escrow advance

o0 C 00

N - Enter loan modification Effective Date

O - Input Escrow Setup

o To Calculate Escrow Setup the Steps are below

o Deternunc if there any payments changes per the DLQ1/DUE] screen

o Determune the monthly T&I for the each and all payiment changes 1s applicable

*  To determune T&JI subiract total payment munus the P&I If there 1s a payment
change go to P191 and then follow the same step

o Ifthe effective date 15 not the current month then calculate the total number of payments
through the effective date accordingly

o Muluply the T&T by the total number of payments for each payment anount

o Ifthere 1s more then one payment amount adds the sums of the step above together-to
determung the tofal escrow setup amount ST

P — Enter loan mod:fication Effcctive Dale

Q — Enter the amount of the late charges from the DLQ1I screen
o Please note that Late Charges can not be Capulalized

R - Enter the amount of the NSF fees from the DLQ1 screen
o Pleasc nole that NSF Fees can not be Capitatized

8§ — Input the outstanding Attorney Fee Please see Loan Modification Matrix to determune 1f
Aulorney Fees can be Capialized

T - Enter the date the Attorney Fees and Cost arc good through If applicable

U — Input the Mortgagor Recoverable/ Corporate Advance from P192

VY ~If a BPO has been ordered threugh Loss Mitigation and 1s not part of the Corporate Advance
charge the appropriate fee

W - Enter the amount of the Other Fees from the DLL.Q1 screen
o Dleasc note that Other Fees can not be Capitahized

X- Input the amount of the Delinquent Imterest through the Effective Date
o To Calculate the Delinquent Interest the steps are below

Go to PAY1 Screen

Hit “F1”twice bring you to PAY2

Change the “As Of" Date 1o (he Effective Date

Hit "F1”twice bring you 1o PAY4

o The amount to the nght of Total Interest 15 the Dchinquent Interest

c 000

Y - Enter loan modificanon Effective Dale

Informatinn for Contribution Section:

Z- Input he first payment due date

AA - The total amount of the contnibution owed by the borrower 1s automatically calculated
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Information for the Loan Information Section:

BB- Input the current Unpard Principal Balance from the DLO1 screen

CC — Input the current interest rate from the DLQ1 screen

DD - Enler Last paid instaliment which 1s the duc datc from the DLO1 screen munus ene month

EE - Enter the current P& | payinent Irom the DLQI screen

FF — Enter the current T&] payment minus any escrow shortage from the P191 screcn

*|e |® |0

GG — Enter the escrow shortage from the P191 screcn

HH — Total of the current monthly payment without an escrow shortage Tlus aute populates

-

IT — Enter the onginal matunity date lrom the DLQI/LOAN screen

Information for the Modification Terms Section:

'

JJ - The modtfied Unpaid Principal Balance will aulo populate The Modified UPB 1s the current
UPB plus the amoum the “Capped” amount

KK - Enter the Modified Interest Rate Please refer to Loan Modification Matnx for Interest rale

guidclines
¢ LL —Enter the modificd tenn for the loan modhficaton Please refer Lo Loan Matnix for Modified
Termn guidehines .

MM — The new P&I pgymer-\t will aulo populate

NN - Enter the new T&I payment from the ANAT screen under the projected column

00 - The total monilly pavment will auto populate

PP - Enter the cffective date of the loan modification

QQ - Enler the 1™ modified payment due date, which 15 the month after the effective date

RR — The new maturity date will awto populate based on the term entered and ihe effective date of
the loan modification Please refer to Loan Modification Matnix for extending the tcrm guidelines

N

Pleasc note the “Special Loan Mod” will most of the same steps as above with some differences Plcase
refer to the specrfic guide for cach Special Mod and the spectfic sleps
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Negotiator Procedures Manual

Steps for Specialty Loan Modifications

Listed below are the addstional or substituted steps to prepare a specialty loan modication

Arm to Arm Loan modification:

¢  Confirm the accurate inferest rate based on the effective date To defermune when the 1ntcresi rate
will adjust go to SERI/ARMI screen

+ Oblam a copy of the original morntgage

+  Obiain the onigmal recordig informaton from the Comimander program

s Prepare the LMO36 letter The letier mnciudes
o Recording Information
Modified Principal Balance
Modified Interest Rale
New Monthly Principal and Interest Payment
"First Modified Payment Due Date
o Matunty Dale

0 00

»  Atlach the Specialty Loan Mod Coversheet to the outside of the folder and sclect ARM to ARM

« Transfer the file to the Associate to have the package sent
o The package should include
o 2 Error and Onusston Pages
o 1 Loan Modification Explanation Letter (LM079)

Interest Ooly Arm ¢o Interest.Only Arm Loan modification:

s Unprotect the Loan Modification Worksheet

+ Deleie out the Pl paynent and enter the mterest only payment
o The monthly interest paynent may also be calcylated by taking the new UPR mulliphied
by the interest rate and divided by 12 months

s Generally there is no extension for (he Interest Only Peniod, if one 18 necded please obtain Team
Lead or above approval

»  Afier the loan mod scnpt is run the loan mod worksheet should be deleted from the “Mod
Worksheets” folder on the M drive because the Specialist will prepare the foan mod agreement

Note on LMTN the terins arc for an Interest Only Arm to Interest Only Ann loan mod

Obtain a copy of the original morigage

Qbtam the onginal recording information from the Commander program

Obtain the Interest Only period end date from the MASI/PYT1 screen [t 1s the mon(l prior tol Lthe
daie found o the right of “INT-ONLY FLAG Y EXPIRES" The date hsted on MASI/PYT] 15
the date the loan will begin paymg paymnenis of principal and interest

=  Prepare the speaific loan mod agrecment
o Enter the bolded 1nfo .normal customer info, loan mod terms (1 e UPB, rate, matunty
date, and the tnterest onky payment amount), and the recording info
o Input in interest only end date and the first payinent of principal and interest date

¢ Openthe LMARYW lask te nobfy an email 1s being sent (o have them QC the documnenl

+ Email a copy of the loan mod worksheet and agrcement to “MBS Scrvicing ARM Team™ for QC
pnor o the loan being sent to the homcowner
o Gencral hme ling for the completion of (he review and response is 24 hours

¢ Attach the Specialty Loan Mod Coversheet 10 the outside of the folder and select Interest Only
ARM to Inierest Only ARM
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Transfer the file to the Associate to have the package sent

The package should include

o 4 Loan Modification Agreemenis

o 2 Error and Onussion Pages

o 1 Loan Modification Explanation Letter (LM079), adjust leiter to miterest only paynient

o]

Interest Only Fixed to Interest Only Loan Fixed modification:

.

Unprotect the Loan Modification Worksheet

Delete out the PI payment and enter the interest only payment
o The monthly interest payment may also be calculated by taking the new UPB multiphied
by the interest ratc and divaided by 12 months

Generally there 1s no extension for the Interest Only Pertod, if one 15 needed please obtain Team
Lead or above approval

After the loan mod script 15 run the loan mod worksheet should be deleted from the “Mod
Worksheets * folder on the M drive because the Specialist will prepare the loan mod agreement

Note on LMTN the terms are for an Inierest Only to Interest Only loan mod

Obtan a copy of the original mortgage

Obtain the ongimal recording information from the Commander program

Obtain the Interest Only pened end date from the MAS1/PYT1 screen It 1s the month pnor tot the
date found 1o the nght of “INT-ONLY FLAG Y EXPIRES” The date histed on MASI/PYT1 15
the datc the loan will begin paying payments of principal and interest

Prepare the specific loan mod agreement
o Delete the sub-heading on the first page I says “(Providing tor Adyusiable interest Rate)”
o Enter the bolded info normal customer mio, loan mod terms (1 ¢ UPB, rate, maturty

A date, and the 1nterest only payment amount), and the recording 1nfo e
o Input in mterest only end date and the first payment of principal and nterest date

Send the modification agreement to Jim Edmonds for QC approval prior to be sent 1o the
borrower

Altach the Specialty Loan Mod Coversheel 1o the outside of the folder and select Interest Only
Loan Mod

Transfer the file to the Associate to have the package sent
o The package should include
o 4 Loan Modificabon Agreements
o 2 Emror and Omuission Pages
o 1 Loan Modificanon Explanation Letter (1.M079), adjust letter to tntcrest only payment
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Step Rate Loan modification:

Generally only done only on FNMA loans

Determamne the 1merest rate and the duration for each step based on the spreadsheet provided by
FNMA Ths will also provide the new P&I payment based for each siep

Determune that the monthly surplus will support the new P&T payinent for cach step

Prepare an accurate modification workshee for each step and confirm the new P&1 on each
worksheet match the figures on the spreadsheet provaded by FNMA

Afier the loan mod seript 1s run the loan mod worksheet should be deleted from the “Mod
Worksheets” folder on the M dnve because the Spectalist will prepare the loan mod agrecment

Note LMTN with the specific step rates. new P&I and cffective date of each change

Oblam a copy of the oryginal morigage

Cbtam the onginal recording tnfermaton from the Comunander prograin

Prepare the specific loan mod agrecment
o Enter the bolded info normal customer info. loan mod terms (1 e UPR, rate, matunty
date), and the recording info Include the Omginal Lender
o Enter spectfic step mfonnation which included, Interest Rate Effective Date, 1% Payment
Date and new P& for all steps

Atiach the Specialty Loan Mod Coversheet to the outside of the folder and select Step Mod

Attach a copy of the FNMA worksheet on the outside of the folder

Transfer the filc to the Associate to have the package sent
o The package should nclude
o 4 Loan Modification Agreements
o 2 Error and Omussion Pages
o 1 Loan Modification Explanation Letter (LM0O79), adjust letier to reflect the step
mfonmation

5,

Assurmption Loan modification:

The mortgage must be assumable, to determine this check with the Special Processing
Departinent

The assumer musl demonstrale that he/she has sufficient income to support the mortgage and other
monthly expenses

Investor and/or supervisory approval 1s required for all assumpnions
o For FNMA, PHH s not delegated for thus type of combo workout and must subnit a
request with assumer’s name and soctal secunty number through HSSN. In the HSSN
submission, you should note that you are requesting “non-qualifying™ asswmption

Open (e assumption task ASMDOC

Emmi Speciat Loans Department to prepare a reques! 10 prepare the assumption agreement and the
recording information, the mortgagor’s name (hat 15 commng ofT the loan and the assuner's name
and mailing address

The gencral turn around tume for the assumption to be completed 15 2 business davs

Attach the special workout coversheet to the file

Transfer the file to the Associate to have the package sent

o The package should includc

o 4 Loan Modification Agreeiments

o 2 Error and Omission Pages

o 1 Loan Modification Explanation Letter (LMO079), adjusl Jetier to reflect the siep
information
Assumption Agreement

0




Negotiator Procedures Manual

Submitting to Investor for Approval

(new script with form)
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Negotiator Procedures Manual
Noting an Approved Loan Modification

Listed below are the steps te manually notate LMTN that the file kas been approved for a loan mod
Negotiator’s have access to a scnipt through CP1 Director Portal which wall notate LMTN in liew of the
manual process

The scnipt also saves a copy of the Loan Modification worksheet to the “Mod Worksheets * folder on the
“M" drive m the Loss Mitigation folder If a script 1sn’t run a Negetiator will have to save a copy of the
worksheet to that folder

Noting Loan Modification Approval on LMTN:

«  Use comment code SLLMAP (WORKQOUT APPROVAL) on LMTN

Note the Current Information from the Loan Modification Worksheel 1n detaul

Note (he Capped and Conmbution Amouni frem the Loan Modificauon Worksheet detall

Note the Mod Tenns from the Loan Modificaton Worksheet n detal

*|® e

Input the loan inodification return: date

Listed below arc screen shots showing how the file should be notated
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Lnan Tves_F
- J— LNT PROCESS MDIES § 302 §15 !DL’I 06/27/08
o SIBRGE DISC WD s sUeisus 90T RS
, i, VALESS BOTLE boemmmme e mes e mmmm e memmmeene
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Updating LMT3 for an Approved Loan Mod:

¢ Update sicp L25 on LMT3 under the actual date with today's date

*  Update step L38 on LMT3 under the schedule date with the scheduled closing date

Ordering Letter to be sent with Loan Mod:

+ (oo PLO3

e Order two LMO0GS Letter

*  Qrder one 1.LMO7Y Letler
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Listed below are the fields for the LMO79 letter

s

LMO079 Letter
_Step Descniplion
U090 Speafic Date Modification Return Dale
U016 Amount of Check (Omit $) Contrrbution Amount
U106 Principal Balance ' Modificd UPB
1079, interest Rate Has Changed To Interest Rate
U204 Date Note Rate 1s Effeclive Effective Date of Loan Mod
U008 Payment Duc Dale (MM/DINYYYY) 1" Paymen! Date
U034 P&I Wonld Be Modified P&I1
Ul1l Escrow Payment Modified Escrow Payment
U109 New Monthly Payment Total Modified Payment
1J246, Fee Amount (Omut §) Loan Mod Adimmnsirauve Fee
U242 Recording Fee Loan Mod Recording Fee
U246 Fee Amount (Omt §) Escrow Advance and Escrow Setup
U246 Fee Amount (Omi $) Late Charges
U246 Fee Amount (Omut 3) Outstanding Atiorney Fees and Cosl
U247 Balance of Fee Corporate Advance
247 Balance of Fee Delinquent Interest
U248 Specific Amount (Ot §) 1" Modilied Pmt (FHLMC Only)
U230 Amount (Ommt ) Other Fees
U249 Total Payment (Omu §) Contnbution Amount
1J235 Total Amount Due (Onut §) Capped Amount

39



Negotiator Procedures Manual

Closing Team - Noting an Completed Loan Modification

Listed below are the steps 1o manually notate LMTN that the file 1s a completed loan mod The Closing
tcam has access to a script through CPI Director Portal which will notate LMTN 1n Lieu of the manual
process

Noting a Completed Loan Modification on LMTN:
e  Use comment code SLMDOC (RECEIVED WORKQUT CLOSING DOCS) ont LMTN
= Nole Lhat the file 15 a Completed Loan Modilication the next the Loan Modification Worksheet in
detal
+  Note DLQI with Completed Loan Mod Next Payment Due Date MM/DD/YY

Ligted below are screen shots of how LMTN should be notated
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Updating L.MT3 for a Completed Loan Modifncation:

+  Update step L38 on LMT3 under-the actual column with today’s date
o Ifnisa VA loan when L38 15 completed there wall an additional screen wluch will pop m
CP1 for loan mod terms

When the Loan Modification 15 being passed to QC the following steps need to be completed

Noling a Completed Loan Modification on LMTN:

s Use commeni code SLM0O70 (MITIGATOR PASSED FILE TO QC) on LMTN

+ Updaie step M6! on LMT3 under the aclual cohimn with today’s dale

e Change Processor on LMT! to appropnate QC Representalive

¢ Open the CLOSQC task

Placing Temporary Credit Reporiing Stop:

e Goto MASI/CBRI and place an “*” m the INDIC feld

« Hit Enter

The next step 1s 10 create a penianent notation the loan has been modified

Notation of Modification:

+  Goto MASI/PRP1 and placc an “17 (he first “Mod:fied ficld and today’s dale m second Modified
field

+« Hit Enter
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Negotiator Procedures Manual

Tasking Process

Open a Task —

T mrgg‘.;g.,.\gﬂ.’;:fﬁ- nf?\ : ;

scyup 4147207 01711708 13:07:00
00/91/07 TYPE LY. Bl n&e

D AIRTHTENNNGE

AT, REGHLD Ll
EuUl IAR TRIL TIHEL ¢

~n+ PRESS ENTER T0 ADD 1A
CONT TO LOAK OH PMNT / CSCROU [SSUCS
HOITORHG LDSS DRFIFT|FUHB[S\ ‘m%posnsu [HTO RESTRICTED FS S
w LETIER LOG Q5

¢V RBELATIONG 188Y
Pkq Fud 1o Hitigaior ARSI

[T e _ 4
msmrd T2 Macsorof ~| @ wiaws Mets [ Lendngponal. £ HAsupervior info| Bt os Migaon . | (BT ERER®, 105

Go 1o TSK1 screen

Type 1n the task that 1s being unlized

Press the enter button

o]

‘Then press enter again 10 add the task

If the incorrect task was used then do the following sleps —

e Place a D next to ACT

+ Typemn your name next to Completed

* Hit enter

Pleasc makes sure if the task 1s tied to a letter that the letter 15 retneved e letter will need to be deleted
from PLOS history wluch the Asslt Supervisor and above can complele
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Closing a Task -

+« HitFll

¢ Thenlut Fl1 agam

«  Tns will close the task’
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Negotiator Procedures Manual
Determining Foreclosure Sale

Please review all files to deternune if the loan 1s active 1n forcclosure with a pending foreclosure sale date
A file with a Pending Foreclosure within 90 days nceds to be priontized above other files The Negouator
will be receiving a daily foreclosure List with all the active files in Loss Mitigation with a pending

foreclosure sale

Determining if there is active in Foreclosure with a Foreclosure Sale Date -

=« (o to FORI Screen

e Under ‘ STAT” for status of Foreclosure
o A= Achve
o 3= Suspended
o R=Removed
o C=Complected

Look Under “F/C SALE DT if there 15 a date entcred 1n that field 1t 15 the Foreclosurc Sale Date

.. (see example below) -
% If there s a Foreclosure Sale make a note of it on LMTN o]
=
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Estimated Foreclosure Timelines

Lisled below 1s a table showing the estimated timehne i months per state

State

Estumsted Month to Complete Foreclosure

AL

AK

AZ

CA

co

CTt

DE

bC

FL

GA (1" Tues of cvery month)

HI

D

(=8 RN K= R - BN ] Ea RV RS B BN RO

IL

—_
-
=

"l&>

IN

1A

KS

KY

LA

[= VI E-9 [ Y EN]

ME

—_
(=]

MD

MA

g

MI

pres

MN

MS

MO

MT

NE

NV

NH

et | B | W | PR

NJ

s

NM

(=]

NY

—
<

NC

ND

OH (some counties do not allow sale posiponenent)

OK

OR

PA

PR

RI

sSC

SD

TN

TX (1" Tuesday of every month)

UT

i fwluwjen|w S ofwn|~3e|n]s

VT

s

VA

L=

vl

—_—
=]
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WA 3
WV 4
Wl 10
WY 3
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Negotiator Procedures Manual

Identifying Loans in Bankruptey

» (Goto BNKI Screen

s Under “STAT" for status of Bankrupicy
o A= Active
o 5= Suspended
o R=Removed
¢ C= Completed

»  To confirm Bankruptcy Attorncy
o Place your cursor over Debtor Altorney
o HMiFIl
o _Contact mformation wail appear for the Debtor’s Attorey

s  Loans in Bankrupicy must have trustee approval for short sales
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Negotiator Procedures Manual

Loss Mitigation Workstation Screens

There are three matn screens 1n the Loss Mitigation Workstation Below are the screens and information
concermng each screen

LMT1 Screen - )
The LMT]1 screen 15 one of the mawm screens used i Loss Mitigation It provides general information about
the file Listed below 15 the mam mformation that can be found on LMT1 along with a copy of the screen

Information on LMT1;

«  Status code -
o A-Actve
oS- Suspend
a C-Complele
o R- Removed

* Template Name

¢ Date file recerved frém morigagor

Dates loan was removed or close out of (he workslation

Reason code Lo remove or close files from workstation

Name of processor

File location 1s utilized in the REFCAM template for Short sales and Deed m Lieus
o Shorl sale1s noted as 8S
o Deed an Lien 1s noted as DIL

T T T
At B,

File Location noted for
Short sales and Deed n

Licus 8
e T o v e @evie  oR - = Lw—.——.r—— ~
Wse Wt @us iBuow @t @eae ddowot i st W90 @ @ooar ooz (Hoxs aamesicon adlroe |- 4K

¥ fw

—— | Template Name I
_ﬂalml@)l@‘l@%']J - ___________ -

S - Suspend
C - Complete

B P 0 QP Reason code Lo 1emove o
Sialus code — J AT10 RO 0P close files from
worksiation
0 Dates loan was
R - Removed removed or close out
0 of the worksiation
0 Date file
received
]
from .
[ PE4PEY  mortgagor JRNRIAL ] Name of
[Efvore processor [T 1B @ irtre

Gore
Bistan| Wizownes: |5 woox-me f[@endnge anwenve | @ weaowsm | [ucore | [RGB BTHek 110
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Removal Codes for LMT1 -

01 — Loan Paid current

02 — Bankruptcy

03 —- Collection Repayment plan

04 — Paxd in Full

LB BN J

05 — Completed Foreclosure

07 — No Response from Borrower

08 — Service Released

10 — VA Refunding Completed

12 — Completed Charge Off

15 - Did not Qualify for Short Sale

16 — Woirkout Docs not recerved

17 — Not Qualified — Short sale offer

18 — Contribution not returned - Retention workout

19 — Financial package not recerved

20 — Negattve income/Did not qualify for retention workout

2% — D1d not Qualify for Deed 1 Licu

23 — Modificauon Completed

24 - Deed 1n Lien Completed

* |8 & |8

25 - Short Sale Completed

27 - Lien Obstruction

31 - Partial Claim Completed

32 — Broken Repay Agreement

33 - Loss Mitigaton Hold

40 — Collectizi¥F orbearance Plan

Retention Template Names for LMTI —

REFCAM — New relerral

HSFB - Homesaver Forbearance (FNMA onlvy)

TYPE? — Forbearance utilized with combo workouts (All investors eacluding FNMA)

FBPLAN - Forbearance plan with less then 1 payment (All investors excluding FNMA)

REPAY - Repayment plans in Foreclasure (All investors excluding FNMA and FHLMC)

FNREPAY — FNMA Repay plan

FMREPAY - FHLMC Rcpay plan

MODIFY — Modification

PARTCLA — Parnal Claim (FHA only),

Liguidation Template Nnmes for LMT1-

DIL - Decd 1n Lien

PRESALE — Short Sale

CHAROFF — Charge-off

L
L
-

RFNDING — VA Refunding
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Changing a Teraplate on LMT1 —

s Under TEMPLATE input the template name
e M enter
o The system will prompt you Lo confirm you are deleung the current template
+ HiF6
+ Template will be then updated

¢
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you want 1o delote The CAMPNICH CLATM TYH:

curremt template then bl PROP AP
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LMT3 Screen -
The LMT3 screen 1s a screen used in Loss Mitiganon with the required steps for each Template Listed
below are the steps to updatc LMT3 along wath a copy of the screen:

To update a scheduled step on LMT3: -

« Puta“c” under the' ACT” column on the appropnate step

e« Hu the Tab
e Put the scheduled date the step 15 supposed (o be completcd

« Hil Enter ]

To update a scheduled step on LMT3:

s Put a“c” under the “ACT” column on the appropriale siep

» I the Tab twice

«  Pui the actual date the step 15 beng completed

« Hiu Emer
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LMTN Screen -

The LMTN screen 1s a screen used 1 Loss Mitigation to show all the notes on a file Listed below are steps

1o note o LMTN along with a copy of the screen

Noting on LMTN without s comment code:

+  Hitthe “F5' wluch wall open up an area to note

« Hit the Tab twice

+  Type your Notes

+ Hil Enter
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To scroll through the notes on LMTN you can you the “F&° and * F7” keys
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Noting on LMTN with a comment code:

¢ Hit the “F5” which will open up an area 1o note

+  Type comment code under log code

 If addiional notes necd io be added lab 3 itmes 10 the 2™ hine under comments
o The I* line wall note the descripuon for the comment code automatically

«  Hit Enter
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Negotiator Procedures Manual

Updating MASI/APR1 Screen

When a value s recerved the MASI/APRI screen has to be updated with the most recent date and value
afong with ihe reserve amount being noted on LMTN

Listed below are the sieps 10 update tlus screen.

Updating MASL/APRI :

s Go to the MAS1 screen

= Inpul APR1

« Hut Enter '

o Hit “Tab" three times {o the right of the current ficld

»  Enter date of the value by MM/DD/YY

o Hiliab

+ Enter the value without the $ ?’5
« Hit Enter .

Listed below 15 a sereen shot of thc MASUAPRI
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Negotiator Procedurecs Manual

ARM Information

Reviewing ARM information 1o assist with loan decision and review
* _Go 1o the SERI screen Inf enter
¢ TInput ARMI in window lut enter
» Review under CHANGE DATE is the dates the interest rate will change with the ARM
*  Review under INT RATE 15 the rate changes
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Negotiator Procedures Manual

Tnterest Only Information

Reviewing Interest Only information to assist with loan decision and review
*  Go to the MAS] screen lut enter
¢ Input PYTI into window it enter
*  Review under INT-ONLY FLAG =Y
* Review Expires the date noted 1s when the mieiest only peiod expires
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Negotiator Procedures Manual
Maodification Template

Listed below are screen shots for the MODIFY Template
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Updating LMT3 on MODIFY template

Staging team steps -

*  Update the actual datc for step L4I (Completed package reccived from Homeowner) with the date
the file 15 being referred to Negotiator team *

¢ Update the aclual date for Lo8 (Order BPOY with the date the valug is ordered

¢ Update ihe actial date for step L57 (Modification in Process) with the date the file 1s being
referred to the Negotiator team

»  Staging team also updates the following when referring the file 1o the Negotiator tgam —
o Updates LMI'1 under PROC to L.M3
o Inputs comment code LMSPRV (LMS file move to Negotiator team) on LMTN

Reviewing Process -

+  Update the actual date for step L17 (Packape sent to Investor) with the date the file 1s being sent to
the mvesior for review N
o Thus 1s utthzed on Non-delegated Investors ¥
o “Submut for Investor Approval Scnpt” will update ths step

»  Update the actual date for 1.32 (Order Title work) with the date the utle work 1s ordered
o Title work 15 required on any cap over $50,000

Approval Steps -

» Update the actual date for step L25 (Modificanon Appraved) with the date the workout wag,
approved and agreed by the homeowner .
o “Approval Scrpt” will update thus step

= Update the schedule date for L38 (Package Recerved) with the closing date
o “Approval Script” will update thes step

Doc Control Steps -

+ Update the actual date for step L34 (Loan Modificanon Prepared) with the date the document was
typed

»  Staging team also updates the following when refernng the file 10 the Negouator teamn -
o Input commnent code SLLMLT (Loan Modification typed) on LMTN
o Close task MODTYP

Closing Team Steps -

+  Update the actual datc for step L38 (Package Received from Homeowner) with the date the
closimg package was recerved
o " Closing Script’_ will update ths step

»  Update the schedule date for L6 (File to QC - Mod) with the date the file 1s passed te QC
o ‘Closing Scnpt will update this step
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Example of LM T3 for MODIFY template
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Negotiator Procedures Manual

PMI Policy anil Procedures

Listed below are gundelines and contact information for the Mertgage Insurers as it relates to short sales
Radian Guaranty INC

Phone Number 800-523-1988

Fax Number 215-231-2843

Delegated Loan Modifications.

«  100% delcgation authority
o Radian will limit coverage to UPB or ongunal loan, wluchever 1s less

Delegated Shurt Sales ¢

e Net Proceeds are no less then 90% of fair market value =

e Eoss from the shor sale does nol exceed 50% of the coverage amount
o T%determine that the 1oss 15 not greater then 50% -
A7 - Total Morigage debt *Percentage of Coverage*50%

iy

= Total loss should not be greater then $30,000 00

If the short sale 15 non-delegated you will need to emanl the appropnate contact with the supportmg information histed
below

Non-Delegated Short Sales:

* Radian’s Cover letter meluding
o Radian’s certificate number and PHH loan nuimber

The amount of the Unpaid Principal Balance

+  The due date of Ihe morlgage

An_estimate payoff amount (PAY4 screen)

Foreclosure Sale Date

Copy of the completed BPO and or Appraisal

»  Coniract with purchase price

«  Estimated HUD-1 or Net Sheet

Explanation for the Reason for Default

«  Submtter’s Contact information
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The contact breakdown 15 based on the MI Certificate Number

Wil Martunez (w lun martine s tadan iz ext 1196
o Certificate Number Ending i 1 02, 12,2232 42, 52

Bonnie Bryant (bopmie binvaneitradian taz) ext 1250
o Certficate Number Ending m 62, 72, 82, 92, 03 13, 23, 3%, 68, 78, 88, 98

Jamue Notan (g notim@radian ) ext 1391
o Cerhficate Number Ending 1n 01, 14, 24, 34

Joe Worley (joseph werley#rradiin big) ext 1010
o Ceriificate Number Ending w 3, 44, 54, 64, 74, 84, 94

Pal Clarkson (patuicia clarkson @/ racian bes) ext 1243
o Certificate Number Ending 1n 6, 00, 10, 20, 30, 40, 50

Jun Bompadre (him bompadrediradian biz) ext 1008
o Certficate Number Ending 1n 7 08, 18, 28 38, 48 58

Dianne Lipton (diane bptonzéradian biz) ext 1282
o Certificate Number Ending 1n 9, 60, 70, 80 90

Mary Dewitt (mary dewit @radian nz) ext 1148
o Certificate Numnber Ending 1n 43, 53, 63, 73, 83, 93 5
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AlG Umited Guaranty

Phone Number 800-334-8966

Fax Number 336-275-2893

PHH 15 delegated for UG short sales unless the file meets the following imformation

Delegnted Loan Modification

L]

Fully delegated for modifications

il

Non-Delegated Short Sale

The Property 1s not owner occupied

The Valid Hardship 15 not hsted below along with the FICO Score and Liquud Assets are above the

allowable amount 1f one of the cntenia 1s accurate the file cun be worked as delegated

o Terminal Illness

Death

)
o Bankruptey
[e]

Current FICO score s above 600 and the current liquid assets are greater then $5000

=
Based on the statc and the property 1s 1n and hardship will deternime What 15 required 1o be collected n
order lo conunue to work the filc as delegated

Valid State Qccupancy | Loan Type | Sale/Fair UG Loss Promissory | Cash
Hardship Market Ameount Note** Contribution
Value*
Yes All States Owner - Nota Cash | 85% Unlimited | None None
Oceupied Out Refi ¥
No LxInbit A Owmer ~ Not a Cash | 85% Unlimuted None None
Occupred Out Refi
No Exlnbit B Qwner — Not a Cash | 85% Unlimnted 25%of UG | 10% ot UG
Occupied Qut Refi caposure, exposure, not
nol to to excecd
exceed $15,000
325,000

*Sale/Fair Market Value as a percentage of the recent property value established by Broker Price Optmon or Appraisal
no more the 90 days old

** Where applicable. exther a promissory note or cash contribution 1s required (not both) I a combination of the two 1s
requested, use 2 1 conversion rato for promissory note to cash contribution

If the file 1s not delegated the UG form needs to be filled out and emailed o the contact diectly
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The contact breakdown 15 based on the M1 Certificate Nuinber

Contact Last

e Greg Kearse (hoorsegzrugcorp conn) Direct Phone Number 336-334-8359
o Cerbficate Number Ending 1n 00-25

« Tony Steele {tsteeleffurcorp com) Direct Phone Numbcer 336-333-0448
o Certficate Number Ending 1m 26-62

*  Troy Waddell (irw addel Jugcorp com) Direct Phone Number 336-333-0429
o Certificate Number Ending in 63-99

Exhibit A Eahibit B
Alabama Arkansas
Alaska Colorado
Anzona Connecticut
Cahforma Delaware
Tlhinois Dasinct of Columbia
Towa T Flonda
Kansas - Georgia
Louistana Hawan
Minnesota Idaho
Montana Indiana
New York Kentucky
North Caroling Mawne
Norih Dakola Massaclusetts
Oluo Maryland
Qregon Mictugan
South Dakota Miss1sS1ppL
Texas Maryland
Virgima Michigan
Washington Missoun
Wisconsin Nebraska
Wyomng Nevada
New Hampshire
New Jersey
New Mexico
Oklahoma

Pennsylvanig

Rhode Island

South Carolina

Tennessce

Utah

Vermont

West Virginta
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MGIC (Mortgage Gun}zmty Insurance Company)
Phone Number 800-424-6442
Fax Nunber 8006-353-8781

Nen-Delegated Loan Modsfication:

¢ Necd to show we arc reducing the P&I payment

*  Need to supply MGIC with completed form (see attachment)

Delegated Short Sales:

o Total loss should not be greater then $50,000

« _ The valuation should have been completed watlun 90 days prior to the sale

= 'Fhe property 1s being sold on as-15 basis and the as-1s value musl be wathm 90% of the repaned
value :

¢  Net Proceeds are no less then 85% of fair market value

¢ The closing should occur within 60 days from the approval of the short sale

¢ The homeowner can recerve $0 from the sale of the property

-

If the short sale 15 non-delggated you will nced to email the appropnate contact with the supporting information hsted
below '

Non-Delegated Short Sales

+  MGIC’s Cover letter including,
o MGIC cemficate munber and PHH loan number

*  Contract with purchase price

&  The amount of the Unpmd Principal Balance

*  An estimaie payoll amount (PAY4 scrcen)

& Copy of the completed BPO and or Apprassal
e Subimitter’s Contact ;nfonmation

* Foreclosuie Salc Date

«  Estunated HUD-1 or Nel Sheet

Explanatton for the Reason for Default

Fax the information to MGIC for a decision
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PMI Insurance Company
Phone Numnber 800-795-4764 option 2
Fax Number 888-305-2956
Emal loss imbzgtion 7 prugrovip com

Non-Delegated Loan Modification.

+  Neced 1o loan modification form completed

Non-Delegated Short Sales:

¢  Complete PMI Transmitial Worksheet along with the required documents mentioned in the
worksheet

The PMI Transiuttal Warksheet can be obtatned at
Hipy i w pneus comdncduvpdZresonreecenter/clamms forns/mm ctming pdf

Email the completed form and supporting documents for decision
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RMIC (Republic Mortgage Insurance Company)
Phone Number 800-999-7642

Fax Number 336-601-9413

Eina! lossmitigationizam] 73 ymg com

Non-Delegated Loan Modification

[7 ¢ Need to loan modification form completed

Non-Delegated Short Sales.

s Credit Repont

=  Estunated HUD-1 or Net Sheet

*  Contract with purchase price

o Copy of the completed BPO and or Apprasal

» Homeowner’s income and Expense Sheet

¢ Last 2 pay stubs

»  Hardship Letter

Email the tnformation for a decision
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CMG Mortgage Insurance Company
Phone Number 800-909-4264

Fax Number 415-369-8808

Email clatms supporidi<meon Lom

Non-Delegated Loan Modification

Need to loan modification form completed

Non-Delegated Short Sales:

Hardship Letter

Credit Report

Copy of the compieted BPO and or Appraisal

Last 2 pay stubs

Most recent Tax Return 1f applicable

Contract with purchase pricc

Estunaled HUD-1 or Net Sheet

Homeowner's Income and Expense Sheet

Email the information for & decis:on

69




Genworth (GE)

Phone Number 800-455-0871

Fax Number 919-870-2414

Email Contact kathy canpbelbi peuvnstly coim

Delegated Loan Modification

[ .

Fully delegated for modifications

Delegated Short Saley,

Net to current value 88% or greater for conventional

if net to valug (88%) results in a loss over Genworth’s guaranty amount, any net on sale 1s
authonized wath the Investor Approval The above stated net on sale requirements 1s the muunuimn
net requirements, Servicers should always negotiate for the inghest attamable net on sale

Loss 1s less then or equal 10 $125,000 00

Must make good faith eftort to obtain cash coninbution or note based on the borrower’s financial
ability

2™ Morigage payofl provision up lo $3,000 00 not mcluded 1 the net on sale calculabon

No matenal restoratton 1ssucs beyond “normal wear and tear”

Non-Delegated Short Sales

Hardslup Letter

Credit Report

Copy of the comnpleted BPO and or Appraisal

ILast 2 pay stubs

Most recent Tax Return if apphicable -

Contract wiih purchase price

Estimated HUD-1 or Net Sheet

Homecwner’s Income and Expense Sheet

All non-delegated short sales need 10 be submatted to Kathy Campbell dircctly
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Triad Guaraoty Insurance Corp
Phone Number 336-723-1282
Email ¢l wsaf ipic com

Non-Delegated Loan Modification,

Ncced to loan modificaion form completed

Non-Delegated Short Sales

Hardship Letter

Credit Report

Copy of the completed BPO and or Appraisal

Lasl 2 pay shubs

Most recent Tax Return 1f apphcable

*|®|®

Contract with purchase price

Estimated HUD-1 or Net Sheet

Homeowner’s Income and Expense Sheet

Email the informaton for a decision
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Negotiator Procedures Marnual

Ordering Title Report

A title report should be ordered in certamn situations 10 deternune if there are any subordimate hen(s) against

4 property

The Negotiator orders a titte report o constdening a loan modification where (e capitahization 1s more than
$50,000 Iftherc 15 subordinate lien, the specialist may approve thie loan modification on the condition that

the borrowers obtain an executed subordination agreement from the subordinate lien holder

Listed below are the steps for ordering a title search

O1 denng a title search;

¢ (o to www mdasolutions com

Click on “Cuslomer Login” toward the top night side of the home screen

L]
«  Enler your personal log-on to bning up the MDA Menun Screen. ©
¢ Click on “Order Products™

= Complete the Order Form
o Al **” fields must be completed
o In the Title Section, select “Search”
o Complete the subject property address
o Use the borrower's name for the “Applicant” field

o Click “Subint”

e  Print-off order confirmation with order 1D {or the file

Below 15 the screen shot for a completed utle order form
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Retrieving the title search:

= The ulle search should be available on website 1n 2 1o 3 days

*  Gothe MDA Menu Screen Sec ihe above section for {he sleps io reach the MDA Menu Screen

*  Hit “enter key”

» _ Click on “Manage Orders™

» If the screen shows “Pending”, the search hias nol been retumed yeld

If the screen shows “Compleied’ | then click on it to access the title report

+  Prnt the title search for the file
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Ordering Values
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Financinl Packages Tasking Process

Homeow ner Assistance Team —
Teamn player will receive request from mortgagor for a financiat package to be sent by mail, emal or fax

The following tasks will be utthized for the requests —

Mailing Tasks —

s+ LMRGML - Regular Mail financial package  (LM0735)

« LM2DAY — 1 day mail financial package (EMO76)

The 2 day mailing necds to be approved by a Senior or above prior to utihizing the task To utilize thes
foreclasure sale must be within 2 weeks and the homeowner/reallor does not have access to email or fax

The letier wiil go to Loan Support who will be matching the letter to the financial worksheel prior to
maiing The letiers wall be released by Loan Support several times throughout the ddy

Email Task —

» LMEMAL ~ Ewaul financial package

« Input mortgagor’s emanl address on the long linc next to ACT A
o For underscore 1n an email address hit space bar The loan support tcain 1s aware that this
represents an underscore

The mortgagors will be recerving an email from Homeowners Assistance Team at Mortgage Service
Center

Faxing I'ask —

s LMFAXS - Faaing financial package

+ [nput the mortgagor’s fax number on the long line next to ACT A

The mortgagors will be recesving a fax from Homeowner’s Assistance Team al Morigage Service Cenler

Loan Support will be masling, faxing and/or cmaihing the financial letters along wath the worksheet to the
mortgagors Tlus process will be handled throughow the day
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Fastreive

Please refer to the additional handout for the Fastreive User Guude for spectfic detals  Noted below 1s the
OVCIVICW

Source Corp:

o Identfy loan number and send docwient to Fastreve

»  Image documents scnt to Idesk

Log-On:

o  hitps.//phh.fastrieve com

*  Typein Usemame

*  Typc n Password

s HilLogin

X FASTRIEVE/SOURCECORP Login “Mitrosoft Interriet Explopen provid

Fle Fdb View ;:'J;Uﬂls Tocks L
Qo Q- A @lps&rﬁh Shp Favomes €)|€L§ i
Adcress [litips /i fastrieve com A likontrola Ao, SerActvity

PHH Mortgoge

Viholew's L Cormrposdani Lasdmg

Paxsmard |~ T T
tagin |
-]

[EiDone [T 71 TS i reme 4

Wstan] [5]5 Mrs_~| @ vt | [amvicsn |/ e - Blewmncn | (2 wroo | [BTIGBEEE, 1157
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Fax Holdimg Quene:

o Therc are several queues within Fastneve
~ o Carlusqueue .
o PHH Default queuve
o PHH Closing gqueue
o Among scveral other queucs

*  Chck on Cartus Queue

g o) %)
Fle Edl View Fvones Toos beb 1
=~ o e . T R S e P
Qe - &) - [ (@) €] Prsercn Frrmons D 3- 5, W L1801 B
Add'eﬁ[h]https ot fasirieve.com fohhfcontroler A ogriiseA vty _'_} g
PHH Mortgage
Appi Losr Hiigatlan
Users Sandy Prasten +Ij
\{) Pirase sefact 2 queue below
Curar Marme Quewre Dwscriptinn qotel | Bnlotk | Lack | 1opn
CAATUS Clesing Qusup CARTUS Claping Quaus o af  0jwWIP,
' EARIUZT Dafnult Qurys __|enrTusnefart gurys o[ J ol ojwir,
{ £ax_holdig Gusue Fax o gzt 187 olwiel
nomM_ goc o 1ald Pending Pracs a0f 228} B{WIP ¥iewOuk
Ingeshon_E seephane 3 Ingeslion Exezplion Queus ] 0} 0]wiP | Yiew Oy
BHH_Cleawnn Ouaue NN Uoging Ousus e a1k NINP
PHH_Rafad) Ouswa Lt Dy fadk Daraun. B335] 5935 ajwip !t
s  [prntouma a8} af  0iwip!
LCrocaisor 3 Chermg Qusvg Erectseer 7 {lrnng Ouery ] q QW
Prageoser 3 Default Uueus Ereceszor ) Refault Gucue o a ofwip
Prosessar 19 oueur | Broressor (D Qusugt 130 80| o|wip
snidensified Losn Manker Duee | nidenufied 1nsn vamhee Ques | 1.1 121 ofww !
ELHIA Siuamn Durus ZEHIA Clennn Gucus B 28t 0w,
EENIA Ogfauh Ousus LEMIA Datault Dusus, ave 9% af v,
. - T o T oP .
CORrTt XKD reilnk sREDSRITY
Xy 16, 2009 = SOuCRT
4 Verwon 3 363 26 b ;
—_ D ...
0] T T 18 [ remet 4
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lrieve aernent Byslem®> EX ddad by PHH
Ele Edt Yew Fawakes Jooks Hep

Qows - © - () B) 7] sven v @G- a1 - [V B —
acxtess [} hetps Jfphh Tesmeve con fhh/controter Ao g JerRctmty -
PHH Mortgage

Apmr .osc Hirgaton
B Users Sandv Practon |
S T=
i Zenrs TPART X tb chanr fovin
H ) Smarch botians
Quews) PN IR H Derf ot |,
gort B § To sesrch tor documents enter sna or more inder values and chick “Seareh™
- 4
Hurnber The mideerd shorarter ("% }is supposted fer ol tort attributes
L ® EHImMple A gearch for tha namec Tham' ceutd rcturn the fullowsnpt
Borrowrer Lait hotns @ * Thaten
* (ham
Borrower Pirst Marme * Themas
-
=B
Lih VorrewerLasl Name 1he wildcasd character ("%™) 15 NUL supprerted for any Numeric or Bats atobuta
~ = tynes
- Erow LT
setectan - | 3 Addignat Search pptisns
b Bt Cudn T chonge the default searh results sart srder from ascendmg “a” to desconding " sehect the
[ Setact ANl = | & arrnn locatnd under Sort
[n———" To sert by 8 dpecific mdex valuu selund o redic Lultun to the lefl of the indext pou went the search
~ e rasults én order by
LHOUFLD
<] 0P
t T)
r ! AR B
T
[T v | .
Ay 17, 2009 Coprrpht 2000 Fo stravofioposiery e
Veaviion & 3 63 146 N r

Bl - [T i3 Te et £

*  The Scarch function will appear on the left side of the screen

e Search options cau be done by either 1 option or multiple opuons ~
o Loan Number
Borrower Last Name . -
Co-Borrower Firsl Name
Processor Group 1D
Processor ID (uc number for MSP)
Doc Type
Fax Number

0 D000
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»  Click on circle next to search option
o Example noted below under Processor 1D

+ Input information in scarch field

¢ Scroll to the bottom

s  Hil Search Button

¢ Documents will appear on the nght side

ue'acn Yew Favontes Toob Hep

ociierit Mlanege liteielEspigeeh i dzl by BHAM ; 7 tl&ve”ﬁllsﬂ_wﬂ
Lo
oo - & ~ uﬁ@lﬁmm%wm@[rﬁ-mm-{Jﬂa

..l-@hnm Jfphh fastieve.comm fohh/controler A cgriser kethaty _:J [> 8
S e e WS S S . = e nn
——————— ——
PHH Morigage
] App1 w13 Mitigaten
Usart spndy Breston <))
Pracs “fAd) X" e cuae form +
§— 4} Boerch Opttons
Queusi PiH_Dafautt_guas PHH Defaut Queus |,
swt i - 1 To search for documents enter one or more index volues and ek *Search®
Y
4
- Loan hamber Tho wildcard character ("% ) is supported Jer all towl attnbutes,
i« @ Example A scarch for the name "Tho™™ coadd return the follaming
[
- F Lact Hama a . inalsn
* Tham
Bovraver Fiil Hah + [hnmes
r
&1}
~ L8 Usrromartsst Name The wildcard character {("%") is NOT supported far any Nemaric or Date
@ B atiribute typas

essor Croup 10
iw-:l LIRS | (L] ndditionol §oarch Options

LM Btatos Conie
-

To changa the default scarch results sort order from nscecading "a o descending ' ™ soloct
tha krvos lat atad under Soit

Tao sort by ¢ specific inden value soleil e redio butlen to e left of the index you went Uie
swarch resulls lu urder by

L 'Y
rlsm:uu ;]E]B
f| 10+
= = =
Copraght ZUDY Fo stre solicgosme S o
iy 17, 2008 " errnon £ 63 11 i jod

S8 T T e e |
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Viewing Faxed Images:

s Chck on the Adobe Reader Icon

DFastrieve Dociment. Mirtageinent System - Miroseft Intefriet!

[Fle Gt Vew Favomes Tiok idp B &

Qeat - D - [ &) 0| Pserch Pprovone @3- Lo -1 3 I

_Agctea;Equx Hphh Iastrieve com/phhicontroder ALogriseratimty
PHH Mortgage

Wachusale & Corraspondant Lasting [
=1

Arest AR X* to char far
loiss Fikjq
Faurdt_Desmian BHH Defoaute

..
I+

Y Vicwing untatked documacnts in aite 16 "FIH_DrFault_Queue - R Dntault Queae®

Reoords 1- 7 af 2

Borrasar Lusk e

r Dorrowar Farst Narma

Lo Gomesras L3ct Rarm

-~

Proceasm Group 20
[saseet an ~]a
L Statbus Code ) -
* [Sdect it =] @
Pocessor I00

- |5N 181

r

o~ CROOPID E
"I;K_va T - hd
J | D] T ] Bl
s TN
ady 17, 2009 cmrrwbmitgfgmmmw o ‘.1'_“
[ oo M~ B vt 2
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=  Document will appear
¢ You can route the document to another queue 1f applicable

+ Then lut the complete button

*  Thus will remove the document from the pending queue
o Docament will be in DocViewer

(& 18- @
LAkl P

oy -
TS EEED * Wwouisob |

& - ) [0 e s

GIM AC ReaLFSTATE

VICE LENTER

7360 Guiliord Drive
Suite 201

Fraderick, MD 21704
240-629-6500 office
1M-662-0190 fax

FAX

Tos /\055 m\{j} meg

o VNS  ¢::0ccnc1. sovorts _
Phonmm_ Date: {o //’7' /0?
Ba7xw88n 4]
4 4 10f2 PMI@ & OH W w4
] Dore [T T T [&[@neme 4
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Fastneve has the ability 10 upload documents from your personal dnve to be added 10 DocViewer Tlus
mnchodes emails and workshects you received or created

To uplond Documents to Bastrieve®

e Click on the “Add Doc” tab

= [npul the joan munber you will be adding the docuiment to

e Click on the "Associate” bution

s Selecl the Browse button

o Selecl the document to be uploaded

s Sclect the Doc Type

»  Click the Upload button

n Fastrieve Dociiment hlil'ldgcll)g}_ﬁtﬁvsleln - Mlier

fle EdL Yew Favomtes Toos Hep B T ] T [
e
Qeax ~ &3 ~ [5) (@) €0 [ Joseaeh fyfovons B @B~ -1/ B
adress [{ll hitps /fphh fastreve comfphbhcontroker A.ogriserActty [ B
- o = il itiakubacliide, A _ ool
PHH Morigage
Wrchsate & Consrpandent Lyadmg B :::. ot Mitlgatian )
| = Mwuku dosuments in queve PHH_Gcfevlt_Quene - PHI Detault Quaue™ =~
Bresa (AR} X7 to choar Formy
p H Recards 1 - 57 af 57
(oo BHH_DwFaolt_Qumuee PHH Cwluidt {1 e °
zart il !
i buece @ | | | |Fctionethgin - [Horower |EEREE |y paa | bt pri
B L Hame
cpmman || |g, —— - —
Boivwsery Fosl Harma T ]
Lad H
S L r —-—wr JER A
€u_burresier Lasr Hama Ta —
L 1[5] — - ; -
Processor G 10 r —— % ————
“ [saetnv -] & o
M Statve Coda -
“ [seeari 2] @ r ), - M
P Procesmn b -r— T
M e e——
- LROUSTD, r L] — 'ml-
. R W L iy B _—
r —1—| S
Das Type hd pls) . | |
Kl T DI oI ]
17 2009 Coprrght m:::vg:};:mnw o
" 8t [T T voma |
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1Desk /Document Viewer

The mcomung referrals, additonal information and active files sent 10 SonrceCorp or through Fastneve are
up load to Idesk 1n DocViewer

Acuessing 1desk/Doc Yiewer:

»  Follow mstruchons for Citrix in traming rmanual

DocViewer:

* The top left hand side chick on Docunent Viewer

s Tnput loan nuinber on the nght side of “Loan Number”

+« Chck on “Go” bution for documenti 16 show

=
v M
Aridey Sema 10 200%

o O 1 D e ]

aeareh:

Welcouse lo
Doamnent \iewe:

Please select n loa

B} none 1T 1T T T Hrodarar i
mswu“ ] ISy A= YR

If the documents are not available on Idesk vou can also scarch for documents with tie following
nsiructions
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Accessing Website for Doc Viewer:

« Go
hitp Aaldmtraview cr moripngeapps comdlniras iener/Sessionfony3apy chmDIRECT=FORMDAT
ALSQLREPORT=0

« Input the loan number where next to Cendant 1D

»  Click on the continue bulton

SR hup: £ fatd ntFavievier ficstgig

B B you_Fans_Took tep - R ¥ 7
Qo - - [ &) o Prseacn Lgraowes | (3- 5 i - E B
Add'\!ﬁl-ﬁ]hnp Hadnravewer morpageapps.com/Int anewer ASessonyitiv3ep cfm ZDIRECT =FOIMOATAISQLAEPORT=6 _vJ Boo iLnks *

¥ sore 1711
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Reviewing Imaged documents in Idesk:

+  Documents that are unaged for Loss Mitigation are noted LM — (then the descnption of the
document)

s  Chick on View button 10 see actual document

Evidones of Tewes e 10K aswor 120050718 lo2 52 52 IPreeex o .
roly v Ireck Payoff Letber-Stslement 1 looseee h3osar lprwsax lan
| ey N licoma 1040 US Ind v sal Tax Retusrss 3453 Elec Form la lzposesza Izz 2150 hezon fan
qEey ¥ loows *I6-Request o Copy of Trans rp~of Tax form  |A fonosgyes Iz221 30 hason Ino
|- oy ¥ 1ogee Pay Stub-Leave ond £ameng Statgment Ia Iznosesad l27 21 so hazon lup
(ol A% ¥ lncome « Pay Stub-Leave and Eamung Statenent la lzoososzs 122 21 50 hasou A
oy Y Income 'Reswientiol Lt ave AGroEment la fzposesze lzz 71 51 hason Ao
It oy Y lncome ASO6-Rescurast te Copy ov Frans.rps of Tax P e lzposa712 113 80 14 tsourcecoRo  lap
(gl iR N Lo Rutsterlial La 358 Agreemeil 1 I2pos0e1+ 1D 1119 Ivsara lnn
Qs ¥ Inone “verdiealon ol Employmert | [=%.% ST H FYT] Imanx lan
Y N Lrcome Verhc I . 0 IPHHAX laLo
r-oEy Y Ioropercy Quit Clawr Dead lc lzoosoriz e s UFCECORP  |ALD
i)l ¥ Agrmemort 1 Sala-Contract ! . loonsnses his e s Iatn
r- oA ¥ LM @ank Stsemant 1 lawwezse 14 212 lsaurce L oRp
T R ¥ LM Fnenchl wiksh 1 Izoogze  Fr4 2305 IsguncLCore
ey Isary ong LM Hardstie Lir 1 120000424 N14 22 25 ISOURCECORP  WLOS
ey Igar- oy LM MicEnpania 1 Izooposze Nt 23125 lcouncecone  los
L A Iserv-ong LM - #iyc Hardshio 1 Imoopeze hia 2323 tourcrcors les
- @ ¥ LY #hsc Hacdsiup 1 Imponaze 423 s ISDURCECORE
i ey v LW - Mo Harttvg 3 Izooea4ze N 23 2s
I~y ¥ LM Paycheck Stub ! l2ooon4ze  bis 2328 Ios_|
I inddy A la leoogoszz (o052 14 Iser
e ¥ lo 1 T 6 s IgeR
Y Y Iservongtletters  Collkectons ) lzo008507  lon 22 <2 leuws |5ER
r oy ¥ JSarromg Lettara  'Callactions lo leooamazs Ina 5028 laws Iser
Ing - R v Jsevongiedmers  Collectue lo lzoosoaiz Jo3 sa o3 Ieues Iser:
AT ¥ ISerecng Lettors  Collactons lo lzoppozny 100 4817 loues Iser
Indftirad | v Iservong Letters  Collacwns lo lzoos02z1 102 5557 lex s IsFre
[a i Al ¥ Iservongietiars  Cofloctom la I2o0onz07 Iz 2820 leates (ser
oy ¥ Isereong Letters  ‘Collecuons ta lawgwzes  Tu1 36 50 leurs |ser
Pl A g v lservong Letters  Collacbons o lzogoorza  l01 22 0O laas IseR
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Printing Letters

s+  GotoPLOL

o  Mit“Fi”

pro /R G =1 |

L a3
PEATET
i

Usin G313 UOPO0S Bl FeTT

R L]

M ana

SR GR-L BT
rll-:l: ZZ.8B:2) MRS T

or

HURRH
nare

LIr
OT
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1R

TR MBI

BHTCH SLhT

s Type mletter ID of leiter

+« Hil enter

oery {ear

sm..u‘ Wee_dherea Glowor
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i |

S suxy Ll et
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ENTEIR
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i
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LM005 Letter User Input Fields:
Step for Letter

Dcscnplion

U090 Specific Date

Shon Sale Closing Date

U069 Sales Amount (Omit $)

Contract Sales Price

U114 Total Transaction Cost Due

Closing Costs net including Comimnission

U205 Comimssion

Commission Amount

U210 Repairs/Upgrade/Etc

Amount of repairs approved

U195 Net Proceeds

Net Proceeds

U042 Total Funds Required

Cash Coninbution with homeowner

U106 Principle Balance

Pronussory Note with homeowner

U208 Interest rate

Interest rate for Promissory Note

U076 Remaiming months of loan

Term of the Promissory Note

LMO032 Letter Uscr Input Fields:
Step for Leiter

Descniption

1090 Specific Date

Short Sale Closing Date

LMO040 Letter User Input Fields:
Step for Letter

Description

T U090 Specific Date

Shont Sale Closing Date
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Demal process

» Refer to the excel spreadsheet for Denial comment codes

e  Input the demal comment code on LMTN

»  The following day the demal Ietier will automatically be generated and sent to Loan Support for
Mailing

-t
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Holds Foreclosure / Collections

Leoan 13 in Foreclosure:

¢ Determune if foreclosure achion should be held or posiponed

»  See section for “Process iMlanagement”

Loan is m Collections:

+ Determune if collection process should be held if yes contume with steps below

¢  Open the LMSUSP task

*  See secton for “Tasking Process”

T TR

l?'.'!!‘T‘ﬁKfFTASNLETH, E-Mail [ Task Search

o ) e T e |0

Eﬁ!:m ﬁun\ ﬂml; Eiunn fﬂn:ls ﬂvm iﬂnm\ v filsan W e Wloec: (@oocz [ oocs (ﬂmslmt:l
’_ B3
Rall.'aldbb 18-S -IRI&?

18K SEIUP tezs00) 06/25/99 15:33:25
N3LOT/00 THEE G0N HES.

TOSK MATHYENDHGE =
!ll‘t‘ LODIG
LD 082606

+ GRDVTIONSL Vi
MSusP: PENDED COLLECTION LOANMS
ACTIVE LOSS MLTIGATION LOSS MIT IND = 8 SHOHT/SALE LW PROC.
COIH‘LETED CH 7 BOHKRUPTLY UL'!)"IPLE LONHS PRESENT
.- - T LG

SR VA RE-3Y

"lidei |

Pl 4 0

e T 18 18 v
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Process Management System

Process Management (a k a F15, LPS deskiop or NEWTRAK) 15 a system 1n wihich a Specialist can
communicate instruciions and requests to the foreclosure attorney representing PHH

Throngh Process Management speciahists will order attomey fees and cost. place messages to hold, stop,
post pone and proceed with to foreclosure action  Please note that a foreclosure sale within 72 business
hours requires direct contact with the foreclosure attorney to advise mtentions to postpone foreclosure sale
and must be accompamned by an phrone call Lo the foreclosure allomey and intercom message m Process
Management some attorney may require an email In spme situations the attorney’s office may require an
cmatl as well  Any action (aken on the loan must be documenied in detail on LMTN screen

Attorney Information on Foreclosure Workstation:

* Goto FOR1

*  Artorney name and phone number is noted on the bottom left hand

TR e

Asenr Gl @ @uaw @eots @ewo Gloel allowiz @san @wa @lave [@oocr @ooca yfoocs dimasicott  gBFoRd
i) 02 il
Mm@ Hévla LRI I

FORY ! . . . FOR SETULP T G2E7000 0G/24/09 09:05:42
BEDSGHONT g3/28 /708 T cony, QLS. ann i F

e

apay

Tavng 18P BHYL
gin _

lll:l;! ‘r‘IIl OBR

B L0 . et e
T1it CASSENS OR 7 ' FOR [HVESTOR
> CURRENT PAYSTUBS OR PROOF OF INGCOKE
I.CISS I'1|T IMD - u IIJCDHPLI:TEU L/M PKG.
G
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Listed below are how 10 access and 1o use the Process Management system

Access to Process Management:

*  Go to https:/ifisdeshiop.com/LPS/E.ogin. asps .

¢ Input your specific Username, and Password

¢ Input company code which 1s PHHU

Listed below 1s the log on screen for Process Management

TRLPS | desktdp Lodiy - MicrosoftIntérnet Exolerer provided by PH- “Talx
Ele Bdt yew Fovoites Took Hdp L e ..
Qeax - Q - 1) 2) €| Psesch ferown= G (- W -1 10 8

Acdress [ Hips ffmdesktop comAPSLogn.aspx =] B % Juks

e, | desktop

Usernang I_"__WH__—
Password I_———
Compeny r———ﬁm
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Ordering Fees and Cost through Process Management:
[ ¢ Input loan number and hit “find” bution

fe Eot Yew Fgvonles Teok Hep

T o ' ' | &
e - G - [0 (B ] frserch e @3- S0 -1 B
Ageress [Bheps fsdestinp £CMLPS/D2fat 2507 Car Gper CentiD= 10CPRUMB I R T T et a0 %3d = BYeo
wral oen Narber | _v]gg_Fnd
‘@@ﬂmlﬁiﬁi‘a}_ @L arber | _-lg Find g

! reoms $ My Deshtop N———

() totorcor Inbox (o223

5 Pricoon Sl

" Tasks (03

5j Deleted Rems

2 AProunc eyl s

3 My Accoud

e

¥ Completed Feer nd cnsts (3

Desktop Aduen

ProcEss Mpint

Fres Arul Coaly gj
iﬂrum:r:lmn:— . Rl,y"(b

Invwcc Mgt

Reparts o GRS e e LS SR A O S et Wﬁ‘ﬁ SR TRy
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T & ] L T - . - Wy .
oo o AR S A S e st B e N e
TR IS S o ) 3
ettt o bt s e o d — [
i oone

1T T I8 wem P
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s Select the Foreclosure with the green flag which 1s generally the last foreclosure n the branch
o The multple Foreclosures on a [oan are due to muliaple 1ssues or achions

s  Under Tool Mcnu select “Fecs and Cost™

3 ~pratess screens Lo fasdinog
Ele Edt ¥ew Favontes Tous  Hep

Qe - g3 ~ [8] & | Poswach grovons B3~ Su W - I 3

= (o) xd
._w-_gcJQ_LE

adcress [ nups fimdeskiop comAPS/Deta.aspxn oartuperClertiD = 10GPBUMbU ImWqvbZy Bl tAHAGh % 2By 95y bSccahad ~| e
AR Aok i FYO

u@dmﬁw@ 4 _ o o

s &3 Process Screen N 2 toa |

Tockiar ;' L] »
SexwiGer FHMH - LOLS Lpan. Yendor LINE CA Aztec Foredosure Corp

Aio WA 1nvestor Cthor 7 (RS vendor RET U8-506458
IMow tgagor! Properly Address Coverly SR

) Deys Drig Date -

Completed
VSO S .S JSu SRSV eetiy. mhhj

1 VA Cuaof Dok 0 3712009 200 612000

SioacH =g
2 Avomey Adveed i va QUi 0 11772000 7h/200 210/20% (]
Bidcing kstruchions Yo Anorrey .
ks s 5 =0 1) = E/16/200 /am 64209 Butvw St |
Bidcing Ingrucicns Racaied By
4 -21 262009 7416, 162009
Sfa /162000 i
.
Cumiilative Hold O
il
b sbsisatnion GG s s P ——— gl ot P g
gkl T =
& Jr3) rtemet Explorer | [l r I® @
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+  Sclicct New Request

s Input Good Thru Date

e  Setect “Loss Mt (include prep fee) ™ the reason field

»  [nter comments 1n the comnent box ,

o IFthere has beer fees and cost paid previously to the attorney include the date, amount
and code m the cominent boa

o Note in comment box for fees/costs 18 — “Please provide oustanding fees and costs good
through mm/dd/yyyy Aiso nclude any additional fecs and costs for holding, canceling,
stopping or postporung (e foreclosure sale ”

e Click on “Foreclosure” under Selected Processes

e«  (Click on the subit Bution

% Fees And Costs
» History Mo Requoet
To request cutstandrg fees anc cosls, onter e recured mformaton ad dick e Save” botion.
- Heoguaesit
I
i Good Through frrenitiatyery 3
: Reason |l.m MR (e ks prep fod) hd
{ Gommont I Ovkie Cutstaag s and costs gucd draogh MVOLAyry Ako i lde any aiditl s ad s =
© M 1R Chiaes ng o cancelon te faracdbsae
.
' Tharks
‘ =
" Motification Optons I Intercom P Email goonglarktmy aos lanyly. [om
EBelecied Processes F Foa osue frefares b Phals isiaw 8 Shumay, 2 C - X on 12/10/2008)
; Subr
[fijoore - IS

Generally a fecs and cost requests are comnpleted and returned by the attorney’s office witlun 24 hours

+ Intercom — Nolfication 1n Process Managemenl to Vendors, PHH or Anorney
o You have to be 1n Process Management to view any notification from the mtercom

+« Ematl — Notification sent to your direct email
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Retrieving Completed Fees and Cost through Process Management:

o Goto "My [tems”

s Select “Completed Fec and Cosl”

»  Chck on the “$” 1con next {o the appropriate loan number

s A new window will appear with the fees and cosls quole

Listed below 1s a screen shot showang loans with completed fees and cost

A 1P | deskioy = Jasen Clask (phtili}- < Microsétt fnterrek Bplbrar prévidec b Vi fiortgegf | G ks 10 _:x_
Ele Edt Yew Favortes Ioos o Iﬂ'
Qoo - Q- (1 i) | Pseren gpravoes G| 2~ 2o - B
Acxress [ hiaps [fisdeskiop romAPSAM et aspx

erBshasidopsy

_:lGn lll*‘ »
Epgllontumbe <]y Frd h

D Completed Fees ancl Costs Add 1o Guitk Laumeh | Ak 83 00tk
[1Save Filter | favorita Fiters [Ts.eleﬁm

1 View Fees A Costs Completed Riter [User -1)

|34 1k ercom Sent

B e e cath :
" Tasks t0) Bork  boone Yendor __ ___ Process R Age Reason 1 Datal
o Dokt Rems obviars Y vl Halon 8 Schmeg,  Foredoswe 1242007 211631 W Los Mgkl O
70 Mrcurcments FL-N) - prep fea}
&9 tec phiiogs (NN, L DGSOVE) Ghacro & Morky,  Foreswre - 12/42007 212911 r Loss Mit (inciude
by Acteunt [ FHA prop fes)
cowdhm adcots  Joriogs TRRENIED oo 9 Sropeo, ULC FOOCRWe - 1002 212004 N, Loet Mt (e O
\——-/ FHA [~ % prom o} -
priogs MM YGS {OV) - Shapro B Feky  Forecsue - 1242007 212858 WY Lowma(rckue 4D
FHA L prep fed)
Jpthios MM F'sr 8 Soapko, LLC Frreclosu e 127Rm7 ZwRe 3 " Lose Mit (nchude Q
Darkiop Aduin - erep foe)
Jrressmeaaen 0 e —os nbintarg “ﬁzraﬂ.l}aﬂ'ﬂ Fraper Tuoe Forackswe - 12/72007 2006 2 AN toes Mit (ncude [s)
Process Homt BOngel LLP FHA h prep fes)
Document Mgmi phiios MG | CSOVE) Sharros Morley,  borecloswe  12/1)/2007 2071 47 Paymant Plan 3]
[l Y e e ur -
Imvenetgmt ;‘m SR | oo Shar o8 Morby,  Forakears  12/13,2007 200450 r Payrant Plan v
ur =
S || | :_I_]

mmw%%g R :

o S L —
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* _ Click on your name

€Y Fees And Costs

¥ HSU Y New Roquest

Feos and costs requests for Als 00 FY0ILI7

wtBtatug

Ten By, T JOUTE... | OS U RT

Kimberly Hines {phhu} Completa 0 days, 1 hours, 20 mrues
Open 295 days, 0 hrurs, 32 mnutes

wibe

[E)Cone T8 e ntenet
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+ Chck on Foreclosurc for total fees and costs

s Hit complete button

Rhtrps:/ fMisdesktop.com -

#5 AT Costs - Mickosdt Tntdtmet

kblcrar pravided by nf 1S £k f %}

» Hiskory » Yew Feqpipst

New Requesl
Clrk a process below toview or enter R arnd wost detal
 Foes And Costs Detail
Good Thraugh 10/3/2000 Export i =
Requestad ©/25/2008 @ 17,00 AM (205 daye, 0 hours, 34 minutes) . Reforral Dato 8/26/2008
Reason Loss Mit (inckude prep fee)
comment loaro atviee the outstandIng atorney fooe and cocts good trough 10/03/2008, ]
-
Ploata hclude any additional fea or costs for diemesing the foreclosure and ¢loang your e L'
. Total Fees ,  _Total Costs]
$662 50 $301 64
$0.00 £0.00
$662.50 $381.64
Total Fees and Costs: $1,044.14
Complete Roq.nostl Carcel boques- j
-
& Done - 1 || [ iterret 4
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Determimng to Place File on Hotd m Process Management
Prior 1o placing a hold on the account you will need to contact the foreclosure attorney to confirm that the

foreclosure action can be placed on hold based on state law

¢ Inputloan number and lut “find” buiton

«  Sclect the Foreclosure with the green flag which 1s generaily the last foreclosure n the branch
o The muluple Foreclosures on a loan are due lo wultiple 15sues or aclions

. ' prgceds Seredn LR |'désktopin)
Ele bdt View Favorkes Tools Hep

Agtess Elhﬂm [fRedeskiop comAPS/Delaut asprALoarGLDa Chentil= 1oqumumquv::_zy_s_mz[w.q]mvgsywswlo%m L _'_1 G<l
el opa AR segllanmne g Fro |y

A > o .
: @ Process Screen | . GUNENNEENS oo 2]

& M Toabar § 1 30 G '
G @ Pocesses Servicer PHH - STARS Lo Wi, vendor Phetan HolSnan B Sthmug, P C -A)
| 243 Fombors RIDUEEES. investor Oter /(g Veintor Rel Gi-349%
| g Forecinsuere ?lgﬂum Proporty Address County SEENEES
A Ad Sm——
w o Start 12/10/2008 Status PP _

1 File Reforred To atorrey o 12/1072008 12/10/2)08 121072008 Sarve of Stew

2 Fila Recowad By ltomay ° 12/10/2008 206 12/10/2008

3 THle Reporl Rocoived X sz 1200 12/30%008 ’

4 Prabminay Tide Car 5 e 35/2000 1/23/2002 1/21/209

5 Cornlabarlied (il be ) R L7 ) 1/26/2002 \N2/2R

& Survem Compiats Fallows, Strs ) 1L 111472000 AL R

7 wdgment Entgevd . ke Gieat 105 € 0//2009 e [ g .

d — [ of
e e e
& T e
)
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Adding a Hold on Process Management:
Do not complete any mformation under the Additional Process(es) box This box s utilized by the DLD
(Default Legal Department) :

*  Under Tool Menu select “Holds”
o Holds ts simular to Cancel

*  Select “Loss Mingation Workout” under the Reason field

+  Emter protected end date in the appropnate field

+  Enter comments including the specific reason for holding the foreclosure action

Listed below 1s a screen shol of the Hold Screen on Process Management

£ tts://Misdesktop.coi = Halds = Rikrovoft Tntesiel Explores Bi akedltiy PRk Kt Sy - e =]
& Holds
Auld Fued | Acd Prior Hold | Hubd Histury
To place filc WM. hold, criter the Reason and Start Dde 1 the 3pace provide, ad i Save

FHORPOrm— —=omrm = = = m mm e e o e —_

Additionul Frocess{es) [ Forectomrs

I Fc_Pacipore ment_Robficalion
™ FC_VALUATION

Resson [Loss MiiGation workout k3]

Start Dote 0//208 [

Profactad End |11m [w]

Lomeents [This file h3s bsen agyroved fre & har ooiicalaun _‘J

BB 1000 Chars

Sars I Cancel

|
i
1
i
|
L
Cone [T T 18 @mere
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Determining to Postpone Foreclosure Sale in Process Management:
Prior to postponing the forcclosure sale you will need to contact the foreclosure attormey to confirm that the
[oreclosure achion can be postponed based on state law

» _ Input loan number and tut “find” button

*  Seclect the Foreclosure with the green flag which 1s generally the last foreclosure in the branch
o The multiple Foreclosures on a loan are due to multiple issues or actions

77
' I Hrocess Sereen - LS § aéskteB 7 T T T T inairgs it ket ﬂm
| B2 Edt yiew bavortes Jook Hep
Qe - - [x] B) €D Pseoch fyrmvoni B3-S W -[JE B
agddress [ ttps fffistiesk 10 comAPS/Defa it 55pAL 0arbLpa CentiD 10GPBUNELUMWAEVDZY BitzY AHhgh 92y 95y 3hiScc/o%%ad -8
- )
vixsmslypdeskio T S sl o0 |y
B T Y S P P P e T AL LTS SIS PSR e L NS RN P A AL e ah SR s
. & Process Screen WNINENNR - A pzsan. 2
] Toubar 3 4 E30 ¥ »
d:" e, PHH - STARS Loan IENEENED Vadar, Phedan Hallan & Schose, B.C - NJ
1 SR rrestor Other 3 (INEITENIRD: Vandor Ref cdt-3492
| E~§) Farechostore Mortgagor Y, Proparty Address County IR
i L & adorent  {Mortgogor SN, ¢
F-L) s Start 12710201 Status o QP
D @ rveces L ]
_‘__I E Days D' Date Oue Daly ‘ Corngiatnt Due
q ] v - . Days e . Duebsly = Completet e
R 1 File Relerred To ARomey [ 12/1y2000 124020 12/10/2008 o S
weskton Admin 2 Fisa Rocawod By ANy 0 1271072008 12/10/2008 12410208
N 3 Ttk Roport Rocowod x 1272002000 1202008 12/302008
S w~s = L4 prebminy Tl Char 5 @ 150000 12172009 12172000
Fees AndCosts
R 5 Complant Fied (Folrvs Sitegr 7} a W 1215/2000 1/26/2005 1/18/50H
Dowment Memt . | & Sorrce Cumpinte (Fobres s 41 et 1542000 21720 /290200
invarce Mymt . ?E 7 aeprortEmmed Hovwe Reas D 5 D/AVANS PP = o
b | | 14
— . 4
oS el AT Sy S S W e ey
T BT v
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Adding an Issue on Process Muanagement:
An Issue 1s a request for an action with the Vendors

*  Input loan number and hut “find” button

+«  Under Tool Menu select “Issues
»  Select “Add an Issue”

»  Select appropnate Issue Type, the messages are below
o Proceed FC
o Salc Pestponement Request
o Slop Foreclosure — Loss Mit {generally used bv PHH only)

s Projected End — Do not put an ¢nd date
o The Vendor will update the project date

*  Issue Template — do not select a template

s  Enter comments concerning to the message
o Reference the projected end date or postponement timeframe m your deserniption

»  Hif the “Save” button

Listed below 15 a screen print of an Issue:
W itps://msdeskiopa ot~ busues - MLGPORSN [t kried Exitrer

0 Issues NN

Ackd New Issue Azdls & lssue History

To add anow iseLe, Complets s lorm bolow and<lick Bave

CIESUB™ = e e e e e e e - B — -

1scug Type [sah Posiponormont Ruguast .;I

Profected ind  [Liz0pom 3

issue Templatr |- Seluct Ternphaw -~ K3

Description keasn post pone the forcckurg bR112008 0 » |

Max 1600 Chary  [here aftar bac-ane v has beesy apgs oved for

shorl sake
2l
Gave i Cancel
=

KHoore T T (8@ wwera
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An intercom message 15 a secure el to or from the foreclosure attorneys” office or threugh the Process
Management system

Creating an Intercom on Process Management:

+ Input loan number and Iut *find” button

*  Under Tool Menu sclect “Create Intcrcom”

Select the appropriate company

Select the appropniate recipient(s)

Select the appropriate “Type” of message

Enter Subject and Message i appropriate fields

Hit Send button

Listed below 1s a screen shot of an intercom

Rittps://isdésktopaom - [nkercds g

3 Intercom
Compony JNDEx West LLC ]
Raclplents To
M0k on 1o + Yendor Traraer_1902
k"ot ad o
stat LppeQ a
te seavh fiv
" “ame) Cc
o
=la
Type [ SpAok] Acton A
Temgplata [~ Sakct insrtom Tarpla_v)
Subjert ’-hh Foreckoar s
Messuge Please hold 2l foreclisre acton on ¥s file boca = s Tie hias been LI
loroved v @ ooy modiNoation]
5d
Sad
KEinore T T & @ wene

102




Retneying Intercom Messages through Process Management:

o (o to "My Hems”

e Selecl “Intercom Inbox”

e Click on message tcon

+ Read and Print Intercom Message

o Add o thefile

Listed below 1s a screen shot of the Intercom Inbox

LPS | lesktap s Jason Claik {phiw) < Microsoft [nteinel Bxplorer prfvided
Ele Edt Wew Favonies ook Hep - i‘-
s 5 [
Qo - Q- [0 & G| Lowon grmon= G| GF-Jo d -1l B
ndoess {11 s/ Fisdesktop comAPS/Dalifaspn 0w Jorks =
gl puroer iy e g
Ao Cuck Lo ch | a#kd 1o Coekin 4
s T
L3 Inkcreon inbor (123 + Comporry Typa | Subject . Received  loan# Borrower E
5 bt orcorm Sert Barott Dallr  Response  Newd feos 10728/2000 RN, I3
" L Y Fropplor Turnar  Needed amcund andloan 11 38 00 AR
S fasks () B Enget, LLP
o Oetotwd Tors Meod for PO
22 Aoex ey Fep
& Help i} “ Robert weaiss Conerol decloration 10/ 24/ 2008 m r
1195 DU AN
W3 My Accourt
3 e o ot AU domonlow  Response  FIMITHOAIRT  10/17/7000 ARl r
plotwd Femy " Offices, P.C Meerod T — 423 00PM -
3 VIS oocraRs Stop/Mol bk ket 10/16/2008 N, RN
——— Users Action 711 00 AM
A NNy, PHHUmbrells  Gonoral  Re DOT nfo 10/15/2000 g
“ £ 18 00 AM
Pmktopadmin | 3\AEESEMRWR Trolt & frolt  Kesponse  reparding short  10/15/2008 m r
R Norcsod  sale 2012 00 AM
- - 3 S oy General 001 Info 10/14/2008 '—-
ST L. 902 00 AM
Trvoree Mamt H oy apm—, pdoey Gweral  moldorcozesnd 10/10/2000  NMINENGAAGANS ™
ae s bE 3 D1 413 P h
iR | | |
reAasinbrmando et ok eyt i B YA R e Y g
[ oore {13 @ rteme 4
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Loss Mitigation Procedures Manual

Right Fax Systcm

Imitiating from Fax with a worksheet attached -

+  Click cnce on the Right Fax Icon on the bottom of your screen
c It on the bottem nght hand corner and resemblcs an old prninter

s Click on the “FaxUul”

=« {Click on the first 1con on the too) bar that locks hike a scroll

e Pu the homeowner’s name and fax number on the following Screen

3 Rightiag Pl 1,0 e N R =l
“la B Lt Took e
O ReaxdGemrials
y I
I RENDI [ e |Cwa$hao\Nmn-|Al is{ Wors Optoma | Ungro D =
L £3 Man .
W Trsh -To - - Ophona - — e e
L] H
c1 Nomer I F Foe meda i
¥ Use cover zhaet i
Fax Numbsat Add Entry _ I [ Holg kor prevees \
I W e antised detreery I~ Use smad resume I
Yoica Mumber | M Crezwe b OF wnog = J ;
G I'_“_'——' '— Usednapnm'n !
[ Delevsend 1
CityfState I
3 114PM —Jl i
Al Frox Mamboy | - Il
IJ':rwr'.‘uU - g
- ACE ;
NOTUSED | Lockup »» l '
[ i
NOTUSED l C B et E
Peges I——H .
Send I Cancel
[+ | )] | ;IJ
| o - | "o taesisted
&istort| |3 16 merosanct [ @jindngPoriai4 3| B)ooamonts - Mo [[€F RigntFax Feornd IEREE8E «nm
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Te Add an Attachment -

»  Click Allaclunents on Header tab

s Click on folder on the right hand side of below document

e Chose file that 1s being sent {rom your personal drive

s Double chick on document to add 1o the fax

FRe Far Lbl Toob lep

1) Ellﬁx&'?m@t‘})

=B Rfento1 [ [

) Man

t & Tiesh - Awaishis Anechmons —-- -

Laa 0~ | Descrpuon IPn_gE 1
@ BACKGRO_. Capians Comporak Backgyou 5§
Q COOMNEY 1 ]

Selecid

+ Descophon | Matve | Pagas/Bvtas |
M| J

el | e | - of]
[ faxes ksted
fystert| |3] 16 Mirosot o -| @jenang porta 41 | Bjcoaments v |4 Rightrax Ui [ BNk 432rm

Bryn EREN

105



Creating Cover Sheet -

o Click More Opuons on Header tab

*  Under Name - Type 10 Homeowners Assistance Team

e Under Pnvaie Fax number —- Type in 856-917-2848

e Under Yoice number — Type 1 1-800-750-2518

»  Then hit scnd button to have fax sent

«  Email will be sent 10 you once the fax has been sent The email will advise if 1t was successful or
not -

Fi2 ias inE oob Hep

Dol nhe@en T =

BYREROI[L  \on | coverShest Hotes | Auschments Wore Opkons —_—
= man
[m Trash ~Otha Opliong —————=- = — ~re—m —— e — = = —
S I~ Usatom Pranly ]
fcopy - Copybakgmurd =] [Normal =1 !
P cpnant Fax I Cioves Shoct Fie: Automatic De ehon ’
’Mlqﬁrvpcl ;] Iﬂwar l] s
“Fror e o e e e e e e e e
[T ————— ) i
1
Prvate FexNumber [ -. '
VorenNunher | EmE—— I
i
Camngamy Fac Numbar l - !
1
Carmpvamy Yoice Numbe I !
. 1
1
1
Sand I Cancel
<] | _lis] I '
I
tsan| fhoveep | e moesoronic +| g1 eraapo  ~|[§ kigntrax rasum (T A zhEE @k waram
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Negotiator Procedures Manual

Right Fax Letters from Idesk

Initiating Fay from Idesk for Short sale approval —

Short szle letters can be faxed from Idesk within 1 hour after inputting them into PLOS

* Gointo DocViewer
*  Input loan nuinber
» Locate letter

» Click on view

+  Click on the pnnter

»  Use drop down box for printer

e Select Righl Fax

« Chick on QK

T HH Murpams Servi

MY L4 adinty o Pand
Mo owed & 0905

Snecdacs
v

AVORT) LG0Ty
[Pt PO

T L g Zeaing [rtrcinrgapages =)
W loooeereasaty  ISevn
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- I~ LANGRA Fenet SOLTR Gy PTI PGS RFR

X
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¢ Typecinthe Name of the person the fax 15 betng sent to under Name

s Typcn the Fax number under Faa Number

¢  Click on Send
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T Ay T €4 i

e ve [ p 57 T O H
L3 G5 bh L]l e g2 o dlE I - Wit fe
- Mo ST

| } [ i o 17 s Il = CREATOS (X L00) P Server REEWTON 705,51
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Negotiator Procedures Manual

DLQ1 Work Windows

The following work windows can be vtilized to obtamn additional information if applicable

DL.Q1 Work Windows:

= INVE - Investor information

DUE! - Individual paymeni amount

THIR — Thrd party inforination

« LJEN — Lien information’

+ LOAN - Loan information

MICO — Mortgage Insurance information

"‘5"5 ‘_);‘;. i

DELIMN . N L CLEER nsa DG/25700
VOLEZOFF  arads P AGE 0 Ik 500060
L 09/01705¢( 2)(00/14) 3¢ acy;
6] .wa P e
=%

UTIER

TOT DUE Ry SN ANl
SUSPENSE PR

S
HEY I ] i Py 1 TENE 10 U!Y
L/. 1304 .
sy 12708 Iz s E3S

- - - DL TIRRAEL
ADD HEO LthRHbE TO LOAN
FULL SETTLEMENT
ADER HIFG .
8193~ ’ﬁﬂ 1 sﬁ
pr A ! ! - Ta0,53
oG/ U670 M BN 5.00600 :
arra P %31.036 asic?
l 238 4113278410
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Negotiator Procedures Manual

Cash Management Payment Database

The Loss Mitigation Payment Database (hereafter referred to as Database) 1s used by Loss Mitigation to
comumnumecate with Cash Management en how to handle payments, workoul contributions, and short payoffs
thal are recerved on accounts that are being worked by Loss Mitgation

»  Process stop L AP or“L* stop 1n the “process” field on the SAF] screen, indicates that Loss
Mitigauion s working o the account A copy of the screen shot 15 below  If Cash Management
recerves any monies on the sccount, they will enter the information (check type, amount, and date)
1nto the Database for Loss Mit to respond

s Repori - The Loss Mitigation Specialists (Miigator and Repay teams) recerve a dauly report that
shows a list of the accounts witlun the Databasc assigned to cach of representative 10 respond on
their accounts

]!cﬂdhqpnrld}-}l E fue s ’ : ! el
FieEdchememrms:—fq: | &

ek - & - [x] &) g0 S)seach Yrraoms g3~ 00 @ - [ JEE B
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To access the Database follow the steps hsted below.

Accessing Database:
+  Open Microsoft Access 2003
+  Goto the “M” dnive
*  Seiecl “Loss Miligation™ Folder
e Select “Databases” Folder
*  Select “LM Payment Database” Folder
.
»

Select “'LossMhiiPayments™

Chick “Open”
* Input personal Log On and Password
e Select “Loss Mit Review”

The Loss Mitigauon Specialist will respond through the Databasc to Cash Management on how to handle
monies recerved withan 2 business days after Cash Management cniers the check information The
Speciahist should select the approprate mstruction from the codes available Listed below are the responses

and detailsfapphicable for all. 3
Database Reponses

» Apply

» Return

« Hold

¢+ Transation ™

_
An example of how te notify Cash Management 1s (ie Apply), choose the applicable template (1c
COLLHSA), and note the payment 1info along wath any other instrucnons mn the Comment box note (1 ¢
check for $3,007 53 should be apphed 10 suspense)
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To access the Database follow the steps histed below.

Accessing Database:

o Open Microsoft Access 2003

«  Gotothe ‘M” dnve

s Select “Loss Miugation” Folder

s Select “Databases” Folder

»  Select “LM Payment Database” Folder

*  Sclect “LossMitPayments”

¢ Click “Open”

» Input personal Log On and Password

«  Select “Loss Mit Review”

The Loss Mitigaton Specialist will respond through the Databasc to Cash Management on how 10 handle
momes received withan 2 business days after Cash Management enters the check information The
Specialist should select the appropniate mstruction from the codes avaiiable Listed below are the responses

and detals*applicable for all 3
Database Reponses

»  Apply

e Return

« Hold

¢ Transihon ™

An example of how lg notify Cash Management 1s (1e Apply), choose the applicable template (ic
COLLHSA), and note the payment ifo along with any other instructions i the Comment box note (1 ¢
check for $3,007 53 should be applied to suspense)
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A screen shot of that exampled 1s below.

¥2 Microsol Access oot

Loss Mitigation Payments - New Entries N;‘:',':;f,':a,I e .

Cuisy Nuinbey 13189

Loanhumbel NSNS vosorNumbor 544
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penzsems (7evs |G [Porsanal =]

| i | [ =

1 ftem - 93 007 53
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Finol Decision Dale
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O Tranwon
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Notifying Cash Management to Apply Funds:

+ This struchon may be used to apply a paymenl to advance a dve date or to put monies 1n
suspensc

* A contribution for a loan mod should be apphed (o suspense The Processor will apply the monies
10 the account whale the workout 1s being pracessed

» A subscquent payment may be applied to advance the due date 1f a retention workout is completed

e If the retention workout 1s ot completed, the payment may be apphed to suspense Later when the
workout 1s completed, Collection will apply the payment 1o advance ihe due date

Natifying Cash Management to Relurn Funds:

» Tlus instruchion 1s ased 1o return an unsatisfactory payment or contnbution to the customer

«  The Specialist should separately produce the retum letter for Cash Management

Notifying Cash Management to Hold Funds:

+  Ths instruchion may be used to held monics

* An incomect centribution or payment may be held for 3 business days to see 1f 1he 1ssue can be
resolved then a decision needs 1o be made to apply or return For example, the customer sent n
only part of the contrbution  Once resolved (1¢ addional monies are collecied for the full
contnbuton), the Specialist should use the Refresh Hold Entnes to bring—up the transaction and
then tlie Specialist should use the apply or retwmn responses
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¢ The hold should be used for a short sale payoff The Spectalist should note the comment box that
the montes are for a short sale Later the Processor will advise Cash Management Lo apply the
short payoff to the account

Notifying Cash Management to Transition Funds:

*  This instrucho 15 used to direct Cash Managenient to go o another dept for instructions b/c the
monies do not pertain 1o Loss Mit

« The Specialist should select the transition option the other dept that respond and note i the
comment box See below

A Screen shot of itow to Transition a payiment 1s below

ents - New Entries fo';f,’:,_l Retresh

Hold Entnas

CagoNumbo~ IJI 89 l
Loon Muber MR~ twesiorthamber  [539
Customer's Nama T— HR Code |CB Stop Coder F ~I

Check Oetads
Check Dale  Check Number Chack Amaurt, Clrack Type
[$3r1272038 ™ [6SE pacors3 [Prarsand -]

[ I i | =)

Lot

1 tem - $3 007 53

ReqApprovoi 7 [ wc207 J[ v9sz2/7008 10 V857 AN ]
Final Daoisron Date

LM Instucxons | ranston v” UCs85 " 1042372008 2:1] 45 P l

Dapariment DL -
Templale i ~ I
Commenk [Transton payment of $.007 o OLD

Ssarch Lunn Senrch Chack
Number Amount

Form Vew FLTR M SCRL

Histart] gl s rremetesn -] 2 Morowi e +| Ellosmirayme | [Hevdbors  |[Eivanwindow [ (00t G By 2 147
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Negotiator Procedures Manual

Rescission Process

o  Contact Attorney to verfy the cost to rescind the forectosure sale

s lnvestor gindelines —
o Delegated investors — email supervisor with descnption on why the loan has to be
rescinded along with the reason why it went to foreclosure sale
o Non-Delegated investors — conlacl investor o request approval for the loan Lo be
rescinded

* Open DLDRSC (Rescind forcclosure sale)
o DLD task for them 1o rescind the foreclosure sale

s  Send email to the following so the necessary steps are taken 1o rescind the foreclosure sale

o Lawrcnce Riggs

o Chense Harrns

o Stephame Wnght
o Tara Olwve ‘
o MBS DLD Vendor Limison

¢  Confirm that the DLDRSC 1s completed prior to continung with the workout
o DLD will ¢closc the task once process 15 completed

Documertation throughout the process i1s very important on these loans Every step must be
documented on LMTN

e
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nie Mae Modification

November, 2010

PHH Proprietary Material - New Fannie Mae
Modificaiton Program




Why a new Modification?

In order to try and improve modification
success rates and reduce the number of
serial modifications (borrowers who have
failed modifications multiple times), a new
modification will take the place of Fannie
Mae's Standard and Alternate
modifications.

PHH Propnetary Matenal - New Fannie Mae
Modificaton Program




When is this effective?

Vst SRR [ e AR

n The new Fannie Mae modification is effective on
11/15/10.

s Standard modifications that were extended to -
horrowers, will still be accepted as long as those
offers are reported to Fannie Mae no later than
January 31, 2011,

x Borrowers will still be reviewed for HAMP,
hefore consideration for the New Fannie Mae
modification.

PHH Propnetary Matenal - New Fannie Mag
Modificaiton Program




F | M M d
\","F\";!“ :5:;4':;' Ev s R TS A feewe T

Once afile is deemed ineligible for HAMP, and the

customer has expressed the desire to try and
retain the property, the file will be reviewed for

the Fannie Mae Mod.

Once a customer is approved for the Fannie Mae
modification, one or more of the following may

oCcur:
1) Adjustment in Interest Rate
)) Extending the term of the original loan
3) Principal forbearance

PHH Propnetary Matenal - New Fannie Mae
Moddicarton Program




Comparison of Standard & New FNMA Mods

e R TR e
Standard Modification New Fannie Mae Modification

n Cash flow based (meaning  m DTl used for eligibility

that V\}ﬁ are Ioloking.fodr.a v Trial period is required
monthly surpius to inaicate Fxpense data not used

ffordabity towards gty but

n Trial period not required needed for reporting
m Expenses are used in pUFpOSES.
determination x Borrower must be 60+ days

n Borrowerisatleast 30 days  delinquent. {If under 60 days
past due or faces imminent  past due, we can review for
default other relief measures such as

n Property value not required forbearance.

PHH Propnetary Matenal - New Fannie Maé
Madfficatan Program




LT T RS
T o

Comparison of Standard & New FNMA

Mods

TR RS

New Fannie Mae Modification

Standard Modification
n Not required to waive fees u
n NPV test required for
Principal Forbearance X
1 Hardship documentation
not required X
1 Minimumrate for Iststep m
inStepRateModis 2%

Property value is required to
determine eligibility

Late fees will be waived
upon trial period completion

NPV Test not required
Hardship affidavit is required
Fixed Rate Modification only

PHH Proprietary Material  New Fannie Mae
Modificaiton Program




Eliginility Criteria

ERBMA, | e

—

n Borrower must have a hardship

n The loan must have originated at least 12 months prior
to the review for modification.

n Borrower is at least 60 days past due (we should never tell a
borrower to intentionally become delinquent)

n Borrower must have been determined to be ineligible
for HAMP or received but defaulted on a HAMP trial or
permanent modification where payments were not
reduced by 10%

PHH Propnetary Material - New Fannie Mae
Modificarton Program




EXHIBIT 6E

Supplemental Certification of James D. Scott
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o Both owner occupied and non-owner occupied
properties are eligible

o Borrower must have income. (unemployment
income will not be considered)

PHH Proprietary Matenal - New Fannie Mae
Madfficaton Program




Trial Period Plan
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A three month Trial Periad Plan is required prior to
permanent modification. The borrower must make
all three trial payments on time, meaning they must
be made within the month they are due. Borrowers
who fail to make the required trial payments wil
not be eligible for permanent modification,

PHM Propnetary Matenal - New Fannie Mag
Modfficartan Program
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FNMA/FHLMC

Unemployment & Reinstatement
Program

REVISED 1-2011




\

the current economic climate. This program was created to !
assist homeowners who are experiencing financial
hardship; making it difficult for them to keep up with their
mortgage payments.

The program  provides tempbrary assistance ~ for
homeowner who are unemployed and/or delinquent by

offering unemployment or reinstatement programs.

J

PHH Servicing Confinuing
Education




developed to help homeowners avoid foreclosure.

obtain loan specific information such as:
* Borrower status under HAMP, HAFA

o|f denied, the reason for denial

modification

\

Ay

Pt

In each participating state, a range of programs have be

en

To ensure that programs offered, meet the needs of
homeowners - state agencies may need to contact us to

oTerms of an active trial period plan or permanent

J

PHH Servicing Confinuing
Education




Arizona

District of Columbia

lllinois

Michigan

North Carolina

Rhode Island

Alabama California

Florida Georgia
Indiana Kentucky
Mississippi Nevada
Ohio Oregon

South Carolina Tennessee

New Jersey /

PHH Servicing Continuing
Education




STATE DETERMINATION

Fach participating state will determine if a borrower
qualifies for its program.  As part of the qualification
process, the state will contact us to confirm a borrower’s
monthly payment and loan status. If the borrower is
approved for the HHF program, the state will notify us with
the details of the approval, including the timing of the

payments from the state to us, the lender.

PHH Servicing Continuing
Education

' :
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HHF Unemployment Program

MONTHLY PAYMENTS

The program may either pay all or a partion of a borrower’s )} |
monthly payment for a specific period of time. In the avent
the state requires a borrower to make a portion of the
payment, the state or its 3" party vendor is responsible for
collecting amounts due from the borrower and forwarding
the funds to PHH Mortgage.

The 3 party vendor should have the homeowner's written
authorization (form is attached to the end of powerpoint)

\ J

PHH Servicing Continuing
Education
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If the HHF Unemployment program is combined with
another foreclosure prevention alternative, certain £
restrictions may apply:

 Fannie Mae forbearance: A borrower cannot be under a
Fannie Mae forbearance that allows for a reduced
payment and an HHF Unemployment Program at the
same time

v If a borrower is currently in a forbearance payment arrangement
with us and is accepted into the HHF program, we must cancel
the forbearance payment arrangement and accept funds from

K the HHF Unemployment Program. j

PHH Servicing Continuing
Education
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0 HAMP trial period: A borrower in a HAMP trial period
may not use HHF Unemployment Program funds to @8
make his or her trial period payments. A borrower.who )
is currently in a HAMP trial period plan and becomes
unemployed may seek consideration for the HHF
Unemployment Program. Ifithe borrower is accepted
into an HHF Unemployment Program, the borrower’s
HAMP trial period plan must be terminated.

\/Note: When a mortgage loan is canceled from a forbearance
payment plan or a HAMP trial period plan because the
borrower is proceeding with the HHF program, the servicer
must continue to report the Delinquency Status Code of 09

\ (Forbearance), to reflect the mortgage loan’s delinguent j
status.

PHH Servicing Continuing
Education
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o HAMP permanent modification: If a mortgage loan has
been permanently modified under HAMP, a borrower
who subsequently becomes unemployed may use an
HHF Unemployment Program to make monthly
mortgage payments.

Should a borrower remain unemployed after completing the HHF
Unemployment Program, PHH will evaluate the borrower for other options,
including forbearance. If the borrower has become re-employed, the servicer
must consider the borrower for HAMP.

\ J

PHH Servicing Continuing
Education
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FORECLOSURE IMPACT
We are required to comply with the foreclosure process |
requirements as indicated in the Servicing Guide and)
announcements.

/ If foreclosure proceedings have been initiated

and a sheriff or foreclosure sale is scheduled less than seven
days from the date we are notified-of borrower approval by the
state, we will not notify an attorney (or trustee) to “place on hold’
- or suspend the foreclosure proceedings.

vIf the notice of borrower approval from the state is received
seven days or more in advance of a scheduled sheriff or

foreclosure sale, we may not suspend the foreclosure
broceedings unless it has actually received.funds from the HF A

PHH Servicing Continuing
Education




States may also offer a Reinstatement Program, which provides funds
to bring the borrower's mortgage loan current or reduce the
delinguency.

If a state reinstates a mortgage loan, reinstatement must occur after
the period of state assistance from the Unemployment Program. The
servicer must accept funds from the HHF Reinstatement Program to
cure or reduce a borrower's delinquency.

Principal Reduction Alternative

At this time, Fannie Mae has elected not to participate in the Principal
Reduction Alternative options that may be offered by some states.

Y

PHH Servicing Continuing
Education
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MICHIGAN LOANS - UPDATE

\

Please note those borrower's who live in the state of Michigan - have
been advised by their local HFA's to contact us, their service lender for
assistance with the H4HH program. As a result, our internal loss
mitigation team will review the initial package to make sure that there
are no outstanding required documents. If there are none - we wil
forward the package to the State HFA for completion of the package
and its final denial or approval,

Michigan offers the following programs for their residents...

B o

PHH Senvicing Continuing
Education




MICHIGAN LOANS - UPDATE

i %ﬂ Provndes a sibsidy of up to hak of an unemployed borrower's monthly payment.

i @m wuﬁuM; Not fo exceed $750/month for 12 months o until borrower is employed whichever | s
turlemptoymem less
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- " +Provides assistance for horrowers who have expenenoed and stccess ully resolved a
s & one-time crisis, |.e. unemployment, famiy iliness or death to catch up on account
| i H‘ ﬂij

sz = * Borower is now able to afford the mortgage payment but cannot catch on the anearage
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SER COMMENT CODES

ﬂ; hgi
b,k + Hardest Hit Inquiry ﬁ
z

m‘[ “"”

b m E 1

HHF{NQ’ + Used by phone rep that receives a request for mortgage venfication

.+ Hardest Fund Applcant =~~~ *

Vi, ab » Used by phone rep that received confirmation that a borrower has.
applied for assistance

d j_'*“i“‘i“FiéEHé*'s't'"Hi“t Fund Approval Noffcafion
sihpe” * Used by phone rep when receivesinofied that borrower has been
. approved

u vl» e !

i+ Hardest Hit Fund Assistance End

mHeEND Receuves confarmatrontha the berrovvers coverage has ended
B e
\5‘;. 7’

PHH Senvicing Continuing
Education




DLD HAMP Procedures

Daily Process Stop J and HAMP Task Report

This report 1s generated daily and 1dentifies a!l loans that have a foreclosure sale date scheduled that had a
process stop J or 2 or a HAMP task added to the loan the prior business day.

*  When this report is received save the report to the following location. M/DLD/HAMP/Daily Stop J
ffolder for the current month

e Sort the report by the 075 (foreclosure sale scheduled) actual completion date. You will nced to focus
on loans that fall into the below criteria.

o Loans that have a foreclosure sale date scheduled for a date prior to the day you are working
the report.

» Go to the FOR3 screen in MSP and determine if the Foreclosure Sale Held step is
populated in the template (078 step)

e If the step is populated send an ¢-mail to Shannon Tomasso, Robin Callahan
and Lawrence Riggs to revicw the loan. If necessary they may need to alert
the HAMP tcam that the loan has already gone to foreclosure sale

o If the 078 step 15 not populated send an e-mail to the appropriate outsourcer
advising them that the 075 step 1s populated with an old sale date and they
need to remove the date S

o Loans that have a forcclosure sale datc scheduled for either the day you are working the
report, within the same week that you are working the report (for loans in the state of FL we
should be reviewing any loan using the below criteria that has a sale scheduled in the next
three weeks).

*  Go to the NOTS screcn in MSP and review the notes to determune 1f the outsourcer
has already taken aclion to postpone the sale on the loan

« If you see in-notes that the outsourcer has taken action to postpone the sale
you do not need to take any action Notate the report that the outsourcer has
already postponed the sale.

¢ If you do not sec notes that the outsourcer has taken action to postpone the
sale review the notes to determinc if a sale postponement 1s warranted If the
loan is in review for a short sale or DIL, the borrower has siated that they do
not want a workout or it is clear after you review that we do not have all the
documents necessary to complete a full review you can notate the report that
we will not be requesting sale postponement. .

e If per the notes it appears as if the sale should be postponed as the loan 1s in
review for a loss mit retention workout or has been approved for one and
there is no indication that a postponement request has been made send an e-
mail to Shannon Tomasso, Robin Callahan and Lawrence Riggs advising
them of the date the sale is scheduled Shannon/Lawrence/or Robin will
review the loan and determine if the salc needs to be postponed and will
obtain the necessary investor approvals to postpone the sale and provide you
with the results. Shannon/Lawrence/Robin may request that you advise the



outsourcer to postponc the sale if applicable Notate the report with your
actions.

o Loans that have a foreclosure sale date scheduled for the week after you are working the
report

= Go to M/DLD/HAMP/Sale pp review/applicable week/FC Moratorum FNMA and
FHLMC Sale pp review master

* Find the loan in question on this list and complete the following:

e If the loan has been sent to FNMA for postponement approval notate the
Daily stop I report that it has already been send to FNMA

e If the loan will auto be taken to sale review the notes on the loan in MSP to
verify that nothing has changed since the weekly review  If nothing has
changed notate the daily stop J report that sale postponement will not be
requested

» If you review the notes and somcthing has changed and sale postponement
does need to be requested send an e-mail to Shannon Tomasso, Robin
Callahan and Lawrence Riggs advising them of the date the sale is scheduled.
Shannon/Lawrence/or Robin will review the loan and determme if the sale
needs to be postponed and will obtain the necessary investor approvals to
postpone the sale and provide you with the results.
Shannon/Lawrence/Robin may request that you advise the outsourcer to
postpone the sale if apphicable Notate the report with your actions.

e Ifthe loan does not appear on the sale postponement review report review the
loan to determine 1 postponement needs to be requested  You would not
need to postpone if the borrower 1s in review for short sale or deed in liu or
the borrower says they don’t want a retention workout If the loan is m
review for a retention workout send an e-mail to Shannon Tomasso, Robin
Callahan and Lawrence Riggs advising them of the date the sale is scheduled
Shannon/Lawrencefor Robin will review the loan and determine if the salc
needs to be postponed and will obtain the necessary inveslor approvals to
postpone  the sale and provide you with the results
Shannon/Lawrence/Robin may reguest that you advise the outsourcer to
postpone the sale if applicable Notate the report with your actions

Daily Staging Query Review

This report 1s generated daily and 1dennifies all loans that have a foreclosure sale date scheduled that are in
the HAMP staging area for review

*  When this report 1s received save the report to the following location” M/DLD/HAMP/Daily Staging
query review /folder for the current month
e Sort the report by Ln FC Wkst Stat Cd and remove any loans with a C or an R

» Sort the report by the 075 (foreclosure sale scheduled) actual completion date. You will need to focus
on loans that fall into the below critena

o Loans that have a foreclosure sale date scheduled for a date prior to the day you are working
the report.



* Go to the FOR3 screen in MSP and determine if the Foreclosure Sale Held step 1s
populated in the template (078 step)

If the step is populated send an e-mai! to Shannon Tomasso, Robin Callahan
and Lawrence Riggs to review the loan If necessary they may need to alest
the HAMP team that the loan has already gone to foreclosurc sale

If the 078 step is not populated send an e-mail to the appropriate outsourcer
advising them that the 075 step is populated with an old sale date and they
nced to remove the date.

o Loans that have a foreclosure sale date scheduled for either the day you are working the
report or within the same weck that you are working the report {For [oans m the state of FL
you should be reviewing any loan that 1s scheduled for sale in the next three weeks)-

*  Go to the NOTS screen in MSP and review the notes to determine 1f the outsourcer
has alrcady taken action to postpone the sale on the Joan.

If you see in notes that the outsourcer has taken action to postpone the sale
you do not need to take any action. Notate the report that the outsourcer has
already postponed the sale

If you do not sce notes that the outsourcer has laken action (o postpone the
sale review the notes to determine 1f a sale postponement 15 warranted 1f the
1s working a short sale or DIL or has stated they don’t want loss mit or we do
not have all the documents necessary to complete our reveiw you can notate
the report that we will be proceeding to sale.

fﬁ)er the notes it appears as if the sale should be postponed and there is no
indication that a postponement request has been made send an e-mail to
Shannon Tomasso, Robin Callahan and Lawrence Riggs advising them of the
date the sale 1s scheduled. Shannon/Lawrence/or Robin will review the loan
and determine if the sale needs to be postponed and will obtain the necessary
mvestor approvals to postpone the sale and provide you with the results.
Shannon/Lawrence/Robin may request that you advise the outsourcer to
postpone the sale if applicable. Notate the report with your actions.

o Loans that have a foreclosure sale date scheduled for the week after you are working the

report.

*  Go to M/DLD/HAMP/Sale pp review/applicable week/FC Moratorium FNMA and
FHLMC Sale pp review master

= Find the loan in question on this list and complete the following.

If the loan has been sent to FNMA for postponement approval notate the
report that 1t has already been send to FNMA

If the loan will auto be taken to sale review the notes on the loan in MSP to
verify that nothing has changed since the weekly review. If nothing has
changed notatc the report that sale postponement will not be requested

If you review the notes and something has changed and sale postponement
does need to be requested send an ¢-mail to Shannon Tomasso, Robin
Callahan and Lawrence Riggs advising them of the date the sale is scheduled
Shannon/Lawrence/or Robin will review the loan and determne if the sale
needs to be postponed and will obtain the necessary investor approvals to



postpone  the sale and provide you with the results.
Shannon/Lawrence/Robin may request that you adwvise the outsourcer to
postpone the sale if apphicable Notate the report wilth your actions

If the loan does not appear on the salc postponement review reporl review the
loan to determine if postponcment needs to be requested You would not
need to postpone the borrower is in review for short sale or deed in liu or the
borrower says they don’t want a retention workout If the loan 15 n review
or has been approved and it is clear that all docs are needed to review send
an e-mail to Shannon Tomasso, Robin Callahan and Lawrence Riggs
advising them of the date the sale s scheduled. Shannon/Lawrencc/or Robin
will review the loan and determine if the sale needs 1o be postponed and will

‘obtain the necessary mvestor approvals to postpone the sale and provide you

with the results Shannon/Lawrence/Robin may request that you advise the
outsourcer to postpone the sale if applicable. Notate the report with your
actions.

o Special comments:

re

FCHDo60 Task

Review thesc loans against loans that were reviewed the prior day to see if any loan
repeats . If it does there is no need to review agam.

Review these loans against loans that werc on the daily process stop J report for the
same day to see 1f any loan repeats. If it does and the loan was already reviewed
there is no need to review again.

I

The foreclosure action is placed on hold when we receive the first trial payment back for FNMA
and FHLMC loans. This occurs in all states except for CA, GA, HI, MN, MO, and VA

When a loan is reviewed and it is determuned that the forcclosure action needs to be placed on
hold the hold is placed for 60 days in process management and the FDCH60 task is opened.
Loans for which the FCHD60 task is'nearing expiration need (o be reviewed to determine what
action needs to be taken cn the loan.

1. Enter the loan number into the MSP system

2 Go to the BNK I screen in MSP if the status code is A(Active) you can close the FCHD60
task. Note in BNKN that you closed the task because the loan is active bankruptey. 1f it is
not active move onto step 3

3. Go to the FOR] screen in MSP and see if the Foreclosure status code is R (Removed) or C
(Closed) or if the Forcclosure status code is A and the Foreclosure processor 1D is 2A6
(reinstated loan), 574(return to collections loan) or 52%(PIF loan)

o If the foreclosure status code is R, the removal reason code on the FOR1 screen 1s 33

the foreclosure processor 1D is FID and the loan is 60 or more days delinquent send
the loan to Shannon Tomasso for review.

If the foreclosure status code is R in any other situation than the one mentioned above
close the FCITD60 task and note in SERN that you are closing the task because the
foreclosure was removed



o If the foreclosure status code 1s C close the FCHDG60 task and note in SERN that you
are closing the task because the foreclosure sale was held.

o If the foreclosure status code is A and the processor 1D is 2A6, 574, or 529 close the
FCHDG60 task and note in FOR 2 that you are closing the task because the loan is
being removed from foreclosure

o Ifnone of the above apply move onto the below steps.

Go to the NOTS screen in MSP and review the notes to determine if the borrower has
advised us that they are not interested in HAMP or they are interested in another loss
mitigation option (most commeonly the borrower will be imterested in a short sale). Also
check to ensute there are no notes on the account after they stated they were not interested
showing that they are now again interested in HAMP,
o Ifitis clcar that the borrower is not interested in HAMP go to the TSK1 screen and
close the FCHD60 task
o Go to process management and review the hold on the loan to sce what hold has been
raised.
¢ If the hold raised was for HAMP raise the procced issue in process
management.
» If the hold raised was for other loss mitigation take no action
If the hold raised was for another reason (litigation, waiting for demand letters
to expire etc) you can raisc the proceed issue in process management (o let the
attorney know that the loan no longer needs to be on hold for HAMP and
when the issue causing the current hold is resolved the attorney can proceed.

o Notate MSP with your actions
o If this does not apply move onto step 5

5. Go to the LMT] screen in MSP and review to determine if the loan is currently active in
the loss mitigation workstation.
» If the loan is active in the loss mitigation workstation move to step 6
= [fthe loan is not active in the loss mitigation workstation move to step 7

6. Go to the LMT3 screen in MSP and review to determine if any HAMP trial payments
have been received. You can determine this by seeing if there is an actual completion
dale for the G55, G56, or G57 steps in the template.

= [ftrial payments have been received go to the TSK1 screen and update the
FCHDG60 task to expire 60 days from the date of your review.

» Raise hold issue management to extend the hold for 60 days due to HAMP.

* Notate MSP with your actions

» [f the borrower is not making trial payments move to step 7

7. Go to the PLO5 screen in MSP and review to determine if a LM049 (HAMP Denial
Letter) has been sent on the loan.
» [faLMO049 letter has been sent on the loan and it was sent more than 30 days ago
go to the TSK1 scrcen and close the FCHD60 task
* (o to process management and review the hold on the loan to see what hold hds
been raised.



= Ifthe hold raised was for HAMP raise the proceed 1ssue in process
management.

« if the hold raiscd was for other loss mitigation take no action

s If the hold raised was for another reason (htigation, waiting for demand letlers
1o expire etc) you can raise the proceed issue in process management to let the
attorney know that the loan no longer needs to be on hold for HAMP and
when the issue causing the currcnt hold is resolved the attorney can proceed.

¢ Notate MSP with your actions

» [fa LMO049 letter has been sent on the loan and it was sent less than 30 days ago
go to the TSK1 screen and update the FCHD60 task to expire 30 days from the
letter date.

» Go to process management and revicw the hold on the loan to sce what hold has
been raised.

» If the hold raised was for HAMP raise the hold issue and advisc that we can
proceed 30 days from the dale the letter expires,
» [fthe hold raised was for other loss mitigation take no action
« If the hold raised was for another reason take no action.
= Notate MSP with your aciions
» [fno LMO049 letter has been sent on the loan move 1o step 8

8. Go to the TSK1 screen and close the FCHD60 task as we have not reccived HAMP
payments from the borrower o
» (o to process management and review the hold on the loan to see what hold has

been raised

= Ifthe hold raised was for HAMP raise the proceed issue in process
managenient

» If the hold raised was for other loss mitigation take no action

» If the hold raised was for another reason (litigation, waiting for demand letters
to expire etc) you can raise the proceed issue in process management to Ict the
attorney know that the loan no longer nceds to be on hold for HAMP and
when the issue causing the current hold is resolved the attorney can proceed.

»  When raising the proceed issue you should use the following language : please
proceed with foreclosure as the borrower is not active under a HAMP trial
plan. Please do not schedule a foreclosure sale for at least 30 days

DLDTRL Procedures

In GA, MN, HI and MO the foreclosure action is placed on hold for HAMP when a loan reaches
its scheduled sale date and the HAMP trial package has been returned from the borrower
(HMPSTG task open).

When a loan is reviewed and it is determined that the foreclosure action needs to be placed on
hold the hold is placed for 60 days in process management and the DLDTRL task is opened.
Loans for which the DLDTRL task is nearing expiration need to be reviewed to determine what
action needs to be taken on the loan.

5. Enter the loan number into the MSP system



6 Go to the BNK1 screen in MSP if the status code is A(Active) you can close the DILDTRL
task Note 1n BNKN that you closed the task because the loan is active bankruptcy Ifit1s
not active move onto step 3

7. Go to the FOR] screen in MSP and see if the Foreclosure status code is R (Removed) or C
{Closed) or if the Foreclosure status code is A and the Foreclosure processor 1D 15 2A6
(rcinstated loan), S74(return to collections loan) or 529(PIF loan)

(o]

o

If the foreclosure status code is R, the removal rcason code on the FOR1 screen is 33
the foreclosure processor ID is FID and the loan is 60 or mote days dclinguent send
the loan to Shannon Tomasso for review.

If the foreclosure status code 1 R in any other situation than the one mentioned above
close the DLDTRL task and note in SERN that you are closing the task because the
foreclosure was removed.

If the foreclosure status code is C close the DLDTRL task and note in SERN that you
are closing the task because the foreclosure sale was held

If the foreclosure status code is A and the processor 1D is 2A6, 574, or 529 closc the
DLDTRI. task and note in FOR 2 that you are closing the task because the loan 1s
being removed from foreclosure.

If none of the above apply move onto the below steps.

8. Go 1o the NOTS screen in MSP and rcview the notes to determine if the borrower has
advised us that they are not interested in a workout or they are interested in a short sale or
DIL. Also check to ensure there are no notes on the account afler they stated they were not
interested showing that they are now again interested in HAMP

O

e}

If it is clear that the borrower is not interested in HAMP go to the TSK1 screen and
close the DLDTRL task
Go o process management and review the hold on the loan to see what hold has been
raised.
s Ifthe hold raised was for HAMP raise the proceed issue in process
management,
e If the hold raised was for other loss mitigation take no action
o If the hold raised was for another reason (litigation, waiting for demand letters
to expire etc) you can raise the proceed issue in process management to let the
attorncy know that the loan no longer needs to be on hold for HAMP and
when the issue causing the current hold 1s resolved the attorney can proceed

o Notate MSP with your actions

¢

if this does not apply move onto stcp 5

9. Go to the LMT1 screen in MSP and review to determine if the loan is currently active in the
loss mutigation workstatton.
o Ifthe loan is active in the loss mitigation workstation move to step 6
o If the loan is not active in the loss mitigation workstation move to step 7

10. Go to the LMT3 screen in MSP and review to determine if any HAMP trial payments have
been received. You can determine this by seeing if there is an actual completion date for the
G55, G56, or G57 steps in the template.

ke



o [ftrial payments have been received go to the TSK1 screen and updatc the DLDTRL
task to expire 60 days from the date of your rcvicw.
o Raise hold issue in process management to extend the hold for 60 days due to HAMP.
* The hold issue raised should read as follows: Please extend HAMP hold for

60 days if the foreclosure action has already re-started do not cancel please
notify me so I can review the loan in greater detail before advising you how to
proceed.

o Notate MSP with your actions.

o If the borrower is not making trial payments move to sitep 7

11. Go to the TSK1 sereen in MSP and review to determine 1f any one of the following tasks are
open: HMPROC, HMPUND, or HMPSTG
o If any one of these tasks is open go to the TSK1 screen and update the DLDTRL task
to expire 60 days from the date of your revicw.
o Raisc the hold 1ssue in process management to extend the hold for 60 days due to
HAMP
» The hold issue raised should read as follows Please extend HAMP hold for
60 days if the foreclosure action has already re- started do not canccl please
notify me so I can review the loan in greater detail before advising you how to
proceed.
o Notate MSP with your actions.
o If none of the above tasks are open move to step 8
12. Go to the PLOS screen in MSP and review to determine if a LM049 (HAMP Denial Letter)
has been senl on the loan.
o [fa LM049 letter has been sent on the loan and 1t was sent more than 30 days ago go
to the TSK1 screen and close the DLDTRL task
o Go to process management and revicw the hold on the loan to sec what hold has been
raised.
o Ifthe hold raised was for HAMP raise the proceed issue in process
management.
o Ifthe hold raised was for other loss mitigation take no action
o Ifthe hold raised was for another reason (litigation, waiting for demand letters
to expire etc) you can raise the proceed issuc in process management to let the
attorney know that the loan no longer needs to be on hold for HAMP and
when the issue causing the current hold 1s resolved the attorney can proceed.

* Notate MSP with your actions

o If a LM049 letter has been sent on the loan and it was sent less than 30 days ago go to
the TSK1 screen and update the DLDTRL task to expire 30 days from the letter date.
o Go to process management and review the hold on the loan to se¢ what hold has been
raised.
» Ifthe hold raised was for HAMP raise the hold issue and advise that we can
proceed 30 days from the date the letter expires.
» The hold 1ssue raised should read as follows' Please extend HAMP
hold for XX days 1f the foreclosure action has already re-started do not



cancel please notify me so I can review the loan in greater detail
before advising you how to proceed.
= [f the hold raised was for other loss mitigation take no action
» [fthe hold raised was for another reason take no action
» Notate MSP with your actions
o If no LM049 letter has been sent on the loan move to step 9

13. Go to the TSK1 screen and closc the DLDTRL task as we have not received a HAMP
package back from the borrower.
o Go to process management and review the hold on the loan to sec whal hold has been
raised

» If the hold raised was for HAMP raise the proceed issue in process
management

= If the hold raised was for other loss mitigation take no action

= If the hold raised was for another reason (litigation, waiting for demand letters
to expire ctc) you can raise the proceed 1ssue in process management {o let the
attorney know that the loan no longer needs to be on hold for HAMP and
when the issue causing the current hold is resolved the attorney can proceed

****Special Hint***** If when reviewing the notes on a loan you fecl that we should be
proceeding but the borrower has not been sent ¢ HAMP denial letter send an e-mail to Shannon
Tomasso and Robin Callahan to revicw.

o

" Weekly HAMP HOLD Report

This report is generated weekly on Wednesdays and identifics FNMA and FHLMC loans that
had the G55, G56, or G57 step populated and no FCHD6O task open. If any of these steps are
populated that is an indication that trial plan funds have been received.

s Save the report to the appropriate folder on the M Drive

e Sort the report by foreclosure sale date. If a loan has a foreclosure sale date scheduled you will not
need to work the loan

» Review the loan that the state 1s focated in  If the loan is in CA, GA HI, MN, MO or VA you will
not need to work the loan

e All other loans will need to be reviewed to determine if they should be placed on hold for 60 days to
allow time for review of HAMP.

}4, Enter the loan number.into the MSP system

15 Go to the BNK1 screen in MSP  if the status code is A(Active) take no action. Notate the report that
no action was taken as the loan 1s active Bankruptcy. If the loan is not active move onto step 3

16 Go to the FOR1 screen in MSP and see if the Foreclosure status code is R (Removed) or C (Closed)
or 1f the Foreclosure status code is A-and the Foreclosure processor ID is 2A6 (reinstated loan),
574(return to collections foan) or 529(PIF loan). If the loan meets any of this criteria take no action
Notate the report that no action was taken as the loan 1s being removed from foreclosure or has
already gone to foreclosure sale. 1f the above criteria is not mel move onto step 4



17.

18.

19

20

21

Go to the LMT]1 screen in MSP and venfy that the Loss Mit Status code =A. 1f the status code 1s C or
R take no action Nolate the report that no action was taken as the loan 1s not actrve in the loss
mitigation workstation. [f the status code =A move onto step 3

Review the NOTS screen in MSP to determune 1f there is a reason why you would not want to place
the foreclosure on hold (e.g. the borrower has stated that they do not want hamp, the borrower has
stated they want a different workout plan, the borrower has been dented for HAMP.) 1f the loan
meets this criteria notate the account that you will not be placing the foreclosure on hold and the
reason you will not be placing the foreclosure on hold and notate the report with your action

If the lcan does not meet the criteria outlined 1n step 2-5 go to the TSK1 screen in MSP and open the
FCHD60 task

Go to Process Management and raise the Hold FC 1ssue advising the outsourcer that they should place
the loan on hold for 60 days to allow time for HAMP review [nstruct the outsourcer that they are not
to proceed with foreclosure until they hear back from PHH first

Notate the report with your actions and move onto the next loan,

Weekly Review of active Bankruptcy Loans with a Process Stop J

On a weekly basis on Thursday a report is gencrated to identify all loans that are active in
bankruptcy that are coded with a process stop J. Once received, this report should be saved to
M/DLD/HAMP/Weekly HAMP BK Review Foldet/Current Month. These loans need to be
reviewed to ensure that they have not been referred for MFR.

If a loan has not been referred for MFR you do not nced to review the loan When reviewing
the report you can determine if a loan was referred for MFR by seeing 1f there is an actual
completion date for the B31 step e

Hf a loan has been referred for MFR you will need to review the loan to determine 1f any
action needs to be taken. When reviewing the report you can determine if a loan was referred
for MFR by seeing if there is an actual completion date for the B31 step.

If the loan was referred for MFR prior to August 25, 2009 you do not necd to take any action
as the loan was referred prior to our current processing being put in place.

If the loan was referred for MFR after August 25, 2009 review the loan to determine if we
need to stop the MFR:

o Hrelief has been granted you do not need to take any action

o If the MFR has already been stopped or an agreed order was entered into you do not
need to take any action.

o If the borrower 15 not performing on the HAMP trial plan or the loan has been denied
for HAMP you do not need to take any action.

o [Ifthe MFR was filed before the borrower was on the HAMP tnal plan you do not
need to take any action

o If the MFR was filed after the borrower was on the HAMP trial plan and the borrower
is performing in the plan you will need to contact the outsourcer to have them
withdraw the MFR. Any fees and costs associated with the MFR will need 1o be
billed back to the outsourcer as they should not have referred the loan-for MFR.



e TPlease note that loans appear on reports more than once so you can refer to research
from previous reports for information.

DLD Loss Mitigation Management

* Reporting is run weekly on Tuesdays to identify ali loans scheduled for foreclosure sale in two weeks
{reporting I1s run three weeks out for loans in FL}

e Non FNMA and FHLMC loans.

o}

All nen FNMA and FHLMC loans are provided to designated team players in the HAT processing area
to manually review to determine if there 1s any 1oss mitigation activity.

If loss mitigation activity is found the team players.will work with the assigned loss mitigation team
player on the loan to ensure they are made aware of the upcoming sale date so a decision on
postponement can be made.

If the deciston 1s made to postpone the sale the assigned loss mitigation team player will notify the
foreclosure attorney of the need to pestpone the sale

¢  FNMA and FHLMC |oans

o

FNMA and FHLMC loans are run through additional reporting to determine if there is any foss mit
coding currently on the loans Two master lists are compiled one for loans that do have loss mit
coding and one for loans that do not
Loans that do not have loss mit coding are reviewed by designated team players in the HAT
processing area to verify that there 1s no loss mit activity and that we are free to proceed to sale
Loans that do have loss mit coding are reviewed to determine the best course of action for the loans
*  |faloan s actiely-perfofming on a modification or trial plan it 1s tagged for foreclosure sale
postponement
= If a FHLMC loan 1s actively in review for loss mitigation 1t 1s tagged for foreclosure sale
postponement
* |f a FNMA loan 15 In review for loss mitigation and no decision has yet been made a request
15 submitted to FNMA wia the delay directive mailbox for possible sale postponement
* If aloan’s loss mitigation status 1s not clear based on the system nates or the loan has a
delinquency or loss mrtigation history that would not make 1t a favorable postponement
candidate the loan 15 submitted to the HAT team for further review
= tfaloanis no longer under loss mitigation review 1t is tagged to proceed with foreclosure
sale
DLD works with FNMA daily ta recelve sale postponement approval in all warranted cases. DLD also
works with HAT in an effort to decision as many loans as possible so we can proceed or postpone
sales appropriately.
Once all FNMA and FHLMC loans have been reviewed DLD provides our attorney network with
feedback on the need to proceed with or postpone sales.
In addition to the weekly process there are various daily and weekly reports and processes in place to
capture loans where foreclosure sale postponement may be warranted
o Dally Reporting for loans with new coding
o Areport is run and revigwed daily for all loans with a foreclosure sale scheduled in the
next two weeks (three weeks in the state of FL) that had loss mitigation coding added
the prior business day Loans are reviewed to determine iIf a foreclosure sale
postponement request I1s warranted
o Dally Reporting of scheduled sales with Loss Wit Coding



o Areportis run and reviewed daily for all loans with a foreclosure sale date scheduled
the next busmess day that are coding as having an approved workout Loans are
reviewed to determine if a foreclosure sale postponement request 1s warranted

o Dailly Submission of loans for Sale PP Consideration to FNMA

o On a daily basis, HAT processors submit loans to DLD for sale postponement
consideration. Loans are reviewed by DLD and, if warranted, submitted to FNMA for
sale postponement approval  Dally tasking 15 used to track these loans to ensure that
notification 15 sent to the attorney to postpone the sale if apphicable in all warranted
cases )

o Daly review of loans on hold for HAMP and Trial Modifications

o When DLD advises the attorney to place a foreclosure on hold for HAMP or a tnal
modification atask is opened to manage the hold DLD reviews loans with open tasks
that are nearing expiration on a daily basis to determine If the hoid needs to be
extended or If the loan 1s no longer active Joss mitigation so we can direct the attorney
accordingly

o Weekly review of loans with recent payment activity

o DLD reviews loans that are active foreclosure on a weekly basis for loss mitigation
payment receipt to determine if the loans need te be placed on hold with the
foreclosure attorney

In addition to the above processes DL also has the DLD HAMP mailbox  This box 1s utilized by HAT and DLD’s
outsource veadors to assist with any foreclosure or bankruptcy related loss mitigation questions, concerns, status
reviews or actions that may need to be taken.

4 pr ,

Weekly FNMA Sale Reporting
* 2 reports will be received weekly on Tuesdays from the OLD Analyst

o Daily Report without matching monthly report {applcabie date range)
o FNMA Tracking Scheduled Sales (applicable date range)

s One reporting i1s received go to M/DLD/FNMA Sale PP Requests/Weekly FNMA Sale
Reporting/Applicable Month and create a folder for the week you are working. Save the reports
from the DLD Analyst in this folder. Also pull the Foreclosure Sale Tracking report from the
folder for the prior week and save that into the folder as well.

¢ Open the daily report without matching monthly report and update the newly scheduled sales
field on the Foreclosure Sale Tracking report with the total number from the daily report
without matching monthly report

e Update the beginning scheduled for field on the Foreclosure Sale Tracking report with the total
remaining sales scheduled number from the prior week-on the report

¢ Open the FNMA Tracking Scheduled Sales {(applicable date range) report.

¢ Create a column on the report titled Comments

e Filter the report by foreclosure status code S |f the FC Removal description 1s Bankruptcy place
the comment bankruptcy in the comment column. If the FC Removal description is Loss
Mitigation place the comment delegated postponement in the comment cofumn.

e Filter the report by foreclosure status code C. Place the comment Safe Held in the comment
column for all loans.



= Filter the report by foreclosure status code R. If the FC removal description is paid current place
the comment mod completed/reinstated in the comment column. If the FC removal description
15 short sale or DIL completed place the comment PLMS completed in the comment column . If
the FC removal description 1s Modificabion completed place the comment mod
completed/reinstated i the comment column If the fc removal description 1s paid off place the
comment PIF in the comment column.
¢ Sort the report by the comment column and review all loans that do not have comments in MSP
to determine why the foreclosure sale was not completed. Place the reason that the sale was
not completed in the comments column.
o If the sale was not completed due to toss mitigation and the loan is less than 12 months
delinguent with no priar pp or we have funds in house then the pp reason would be
delegated postponement.

Once all loans have been reviewed update the Foreclosure Sale Tracking report with the loan
count for each item listed on the report . Once updated e-mail this report to Victor at FNMA at

victor { pansi@fanniemae com
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Foreclosure/Bankruptcy Overview

The primary responsibility of the Foreclosure/Bankruptcy Department is to
manage loans that are active in foreclosure and bankruptcy.

Foreclosure Process

» Loans are received from Collections once foreclosure criteria, as provided
by the loan investor, are met. The foreclosurc package is scanned into
PHH’s electronic document storage facility and is assigned to an approved
outsource vendor to initiate the foreclosure action.

» The loans are referred to one of three outsource vendors (The LOGS Group,
LLC; Speedy Title and Appraisal Review Services, LLC; or LPS Default
Solutions) to setup the foreclosure tracking workstation, order loan
documents and refer the loans to foreclosure counsel within 48 hours of
receipt. Vendor assignment is determined by geographic state and/or
investor.

» Upon receipt, the loans are referred to a PHH preferred attorney by the
outsource vendor in LPS Process Management. The vendor provides the
attorney’s office with all necessary loan documentation to initiate the
foreclosure. Once attorney title work is received back the attorney will
review and determine if any assignments are needed to proceed with the
foreclosure process. If assignments are needed the foreclosure attorney will
work with the vendor to have the necessary assignments executed and
rcturned to their office to be sent for recording. PHH’s expectations are for
the vendor and attorney to complete the foreclosure within state and/or
investor guidelines and timeframes.

e Post-referral, the outsource vendor manages the attorncy’s progress and
provides any attorney requested documentation or information. The vendor
ensures that BPO values are ordered 30-45 days prior to sale, as applicable,
and that bidding instructions are obtained from the investor/MI or PHH, as
applicable.

e Throughout the foreclosure process the Vendor Liaison Team within
Foreclosure/Bankruptcy monitors the outsource vendor’s performance via
service level agreement (SLA). reporting to ensure compliance and will
assess penalties and bill backs for any missed timeframes. The Vendor
Liaison Team also assists the vendor with any escalated issues or items that
require a business decision.
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» Once the foreclosure sale is completed and sales results are reported to the
investor, then the loans are referred to the REO Department and reviewed
by the Vendor Liaison Team to ensure all timeframes were met.

Bankruptey Process

» A BANKO report is received daily notifying PHH of any new bankruptcy
filings. In addition, a BANKO report, which is provided weekly, delivers
updates to existing filings such as discharges or dismissals.

e The BANKO report is passed daily to the applicable outsource vendor (The
LOGS Group, LLC; Speedy Title and Appraisal Review Services, LLC; or
LPS Default Solutions) to set up new filings or monitor the status of the
existing filings. Vendor assignment is determined by geographic state
and/or investor. At this point, depending on the bankruptcy chapter filed or
delinquency status, the vendor may refer the file to bankruptcy counsel to
file a Proof of Claim (POC) and/or a Motion for Relief from the Automatic
Stay (MFR). As part of the bankruptcy setup loss rmitigation solicitation
letters are sent to both debtor’s counsel and the bankrupl®y trustee.

¢ Upon a referral from the outsource vendor, the attorney is responsible for
filing a POC, reviewing Chapter 11 or 13 plans or Chapter 7. statement of
intentions, filing objections to plan and/or confirmation, filing MFR’s and
any other bankruptcy-related matter that requires legal counsel.

s The outsource vendor is responsible for monitoring the payment activities
on all active bankruptcy loans to determine if a MFR is warranted based on
investor guidelines. The vendor is also responsible for monitoring loans for
MFR statuses or discharges and the attorney’s performance in the
management of items such as filing a proof of claim.

e Throughout the bankruptcy process, the Vendor Liaison Team within
Foreclosure/Bankruptcy monitors the outsource vendor’s performance via
service level agreement (SLA) reporting to ensure compliance and will
assess penalties and bill backs for any missed timeframe. The Vendor
Liaison Team also assists the vendor with any escalated issues or items that
require a business decision.



Department Organization

Foreclosure/Bankruptcy is broken down into five (5) teams: Vendor
Liaison/Customer Service, Cash Processing/Accounts Payable, Investor
Relations, Complex Liaison and Foreclosure Mediation.

Vendor Liaison Team/Customer Service

The Vendor Lizison Tcam is responsible for overseeing the performance of the
outsource vendors managing loans in foreclosure and bankruptcy. The team
provides assistance to the vendors as needed on escalated issues. The team is
also responsible for providing monthly service level agreement (SLA) reporting
to the vendors and working with the vendors to ensure that their performance is
in line with the SLA’s. In the event that losses occur on a loan as the result of a
vendor error there is a process in place to ensure that the loss is indemnified by
the vendor. Monthly conference calls are held with the vendors to discuss any
performance issues or process updates.

Additionally, the team is responsible for suppgyting the
Foreclosure/Bankruptcy Customer Service Team when escalated issues arise
during customer phone calls. The Customer Service team is responsible for
handling any research issues such as the research of payment disputes,
processing of bankruptcy Speedpay payments and responding to customer
inquiries.

Cash Processing/Accounts PPayable Team

The Cash Processing/Accounts Payable Team 1is responsible for the
management of monies received by PHH on forcclosure and bankruptcy loans.
The team ensures the successful application of funds for payofts,
reinstatements, bankruptcy payments and also the management of funds in
suspense for loans in bankruptcy. The team has daily reporting/processes in
place to ensure the successful movement and management of funds.

Additionally, the team is responsible for the payment of all default-related
invoices {property preservation, attorney invoices, utility bills, etc). Monthly
reporting is in place to ensure that all invoices are being approved and paid
timely.



Investor Relations

The Investor Relations Team is responsible for ensuring that loans in
foreclosure and bankruptcy are coded and reported correctly to the applicable
investors. Monthly exception reporting is in place to ensure that all coding is
being updated when necessary. All investor-related status requests and any
required foreclosure and bankruptcy status reports are also handled by the team.

Complex Liaison

The Complex Liaison team is responsible for the management of loans when
title or litigation matters arise. The team works closely with the outsource
vendors as well as PHH’s in-house Legal Department and the applicable
outside counsel to ensure that any matters are resolved as quickly as possible so
that loans may proceed with the foreclosure or bankruptcy process. The team
receives tasking from the vendors on a daily basis when title/litigation issucs
are discovered. All loans are tracked via MSP coding and managed through a
Microsoft Access database. Various weekly and monthly reports are in place to
ensure that loans are moving'towards resolution. In addition, this team handles
code violations, insurance claims, mobile home, deceased borrowers and

N

condo/HOA foreclosure issues. J

Foreclosure Mediation

The Foreclosure Mediation team is responsible for coordinating the receipt of
foreclosure mediation documents and rclaying loss mitigation decisions in
foreclosure mediations. There are states that have instituted mandatory
mediations to ensure a borrower is reviewed for possible loss mitigation before
the foreclosure process can proceed towards sale.

PHH is notified of upcoming mediations via the
mbsdldmediations@mortgagefamily.com maiibox. The mailbox is utilized by
both our vendors and foreclosure attorneys to provide dates and times of
mediations. Qur attorneys will provide a package to the borrower or borrower’s
attorney or the foreclosure mediator, which includes all the documents needed
to complete a review for loss mitigation. They are instructed to return the
completed package to our attorney, who in turn, emails the package to
mbshatstaging@mortgagefamily.com, as well as, our mediations mailbox.




The Homeowner’s Assistance Team (HAT) Staging and Processing teams take
the documents and review them to begin the staging and processing of the loss
mitigation process. The foreclosure mediations representative will reach out to
the assigned HAT representative to get a status update or decision on the loss
mitigation review. The foreclosure mediator will convey the information or
decision during the mediation.

Technology

Foreclosure/Bankruptcy uses the following systems to assist in the management
of loans in foreclosure and bankruptcy:

e LPSMSP

e LPS Process Management
¢ LPS Invoice Management
e BANKO

¢ PACER

g



EXHIBIT 3B

Supplemental Certification of James D. Scott



Foreclosure Referral Process

Introduction

When a loan is ready io move nto foreclosure, it 15 run through the Foreclosure Referral System (FRS)
FRS 15 a web based too! that prints out a Notice of Intent to foreclose letter (NOT) at the appropriate time
and also aides in the foreclosure referral process  The foreclosure referral packages are all printed from
FRS and reviewed by the Foreclosure Referral Team, Lo ensure all proper Jetters and calls have been
completed, and all state and mvestor requiremenis have been met prior to sending the loan to the
foreclosure vendor It 15 essential that all Joans are referred in a timely marwner to avoid potential fees or

other consequences.

Steps to Take Prior to Sending

P
%

Even 1f a loan has printed from FRS, 1t still may not be eligible for foreclosure. Before a loan can be

referred to foreclosure, the following steps must be taken to ensure that the loan 15 ready

Check address

The NOI 1s the beginning of the foreclosure process It alerts the homeowner to the fact that their account
is past due and in danger of further action Because of this, the NOI must sent to all addresses and all
parties on system  [fthis does not oceur, it could delay or restart the foreclosure process

In order to check the address, use the MAS1ADD?2 screen:
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Notes and Tasks

Before sending a loan to foreclosure, al! notes from start of delinquency to present, must be read and any
open tasks must be closed. This will ensure that there are no outstanding 1ssues present on the loan that
could potentially delay foreclosure. Specific issues such as active military status, property damage, tax and
insurance issues and payment 1ssues can all hold a loan from foreclosure

- .

1  Check the NOTS screen for all notes and use the TSK1 screen to check for open tasks
To scroll through the NOTS screen use F7 and or FF8
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2 Check for military status. If there is any mention of the military, you will need to check n the

Soldiers and Sailors website (hitps //www dmdc.osd.mi/owafscrathome)
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3 Look for any mention of damage to the property If therc 15 damage, open the PRBRES file to the
Problem Loan Specialist to order a property inspection  They need to instruct property
preservation we will nced a List of damages and estimate to repair  1f the estimate 1s over $10,000
and the homeowner has not repaired, we must obtaimn investor approval before submtting the file
to foreclosure

4 1fthere are any outstanding 1ssucs, such as missing payments, tax or msurance issues, any type of
research bemng done on the account, you can not submit the loan to foreclosure. Open the RFISSU
task to task back to collector, This task will instruct them to contact the department related to the
1ssue. We will necd a resclution to whatever the problem, before submitting to foreclosure.

5 Ifthere is any mention of bankruptcy in'the tiotcs, a Pacer will need to be run to determine when
the bankruptcy began and if it 1s finished 1f the bankruptcy 1s active, the loan cannot be referred
If the bankruptey ts completed and was discharged, a bankruptcy NOI must be sent out  If it was
completed for another reason, the NOI may sull be vahd and the loan can be referred

http //www.pacer psc uscourts.gov/

6  Check upb amount on SER1. If undqr $10,000 00, open the NDSAPR task as we will need

investor épprové] before f"éferrmg loan to Vendor, unless the loan is a FHLMC in which case we

would only need FHLMC approval 1f the UPB is under $5,000 00

e

Money Appltzwd 0 the Account

Before a loan can be sent to foreclosure, the last payment date must be verified The loan must be reviewed
for transaction codes of 171, 172, 173, and 174, Thesc transactions are all for payments apphied. Any
tiansaction that advances the due date of the loan after the NOI has been sent would need a new NOI The
payment history should also be reviewed three months prior to the due dale to ensure that all funds have
been apphed correctly, All payment applications can be viewced on the DLQH screen
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You w1ll also need to view the DLQI/TRAN screen for any Current day funds applied. 1f cash management
applies funds the same day we refer it we will be able to see this in the DLQI/TRAN If any funds have
been applied we can not refer the loan
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Mortgage Recoverable

If a loan has an outstanding mortgage recoverable advance balance (MREC), 1t could delay the foreclosure
These should all be ¢cleared prior to sending the referral

1  Go to the P192 screen to verify the amount of the mortgage recoverable balance.
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3 If Loss Mitigation has done a workout, the LMMREC task needs to be opened to clear the
corporate advance If the MREC belongs to Foreclosure, open the FCMREC task to clear it. MREC
belonging to Property Preservation or bankruptcy does not need to be cleared

Direct Debit Cancelled

If a loan has an active direct debat, 1t cannot be referred In order to venify the direct debit status, po to
MASL/DFT1 If all the fields for direct debit are clear, it has been cancelled 1f the fields are not clear,
e-mall MBS Direct Debit Solutions and instruct them to cancel Direct Debit Do not refer the loan until this
has been cleared
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Suspense Money

If there are funds i suspense, review the P309 to confirm the date those tunds were applied. If the funds
are sufficient to make 1 payment and the loan was due for 2 payments at the time the funds werc apphcd to
suspense, we will need to apply the suspense funds to | payment. If the funds 1n suspense are sufficient to
make 2 payments and the loan was due for 3 payments at the time the funds were applied to suspense, the
funds will need to be applied to 2 payments,

EX — If the loan 1s due for 01/01/11 payment, but funds in suspense are sufficient to make | payment AND
if the funds were apphed‘in the month of January 2011 or February 2011, these funds should be applied to
the payment, instead of being returned

5

v

Anytune money has posted to suspense for a workout (HSA, HAMP Trial Payments, Forbeu ance) even 1f
1t is eventually denied, 1t should be posted to rcgular monthly payments

If theie is money In suspense the notes should be reviewed to deternnne if the money 1s from & workout
before it is sent back .

If the payment 1n suspense 1s a partial payment it can be returned by opening the RCRTRN task 1 the
money is sufficient to pay complete payments but there will be money lefl over, the balance can be apphed
io late fees, nsf fees, other fecs, escrow if there is a shortage, or just left in suspense to be used should the
borrower call afler the new NOI 1s sent,



The latter is probably the easiest route to take since Desiree and 1 will usually advise on aged suspense
funds that have been sitting for too long.

To be sure if there was a trial or not check NOTS and look for something hike this:

102609 VJJ SENT TRIAL HAMP OFFER VIA 2 DAY MAIL.
NEED REQUESTED DOCS/CHECK BACK BY 11/25/09 . TRIAL
PERIOD WILL BE FROM 12/01/09 TO 03/01/10. TRIAL
PAYMENT IS $801.02 WHICH CONSISTS OF PRINCIPAL &
INTEREST AMOUNT OF $379.62, ESCROW AMOUNT OF
$386.84 ESCROW SHORTAGE AMOUNT OF $34.56
INTEREST RATE USED IN TRIAL OFFER 1S 2.00%
TERM USED IN TREAL OFFER 1S 480.
PRINCIPAL FORBEARANCE AMOUNT USED IN TRAIL OFFER
IS $5200

That means there was an aclual trial and when those pmts come in they’re supposed to be posted. The note
will usually be the month before the payments start going to suspense n the DLQH screen To have funds
posted open the SUSESC task.

Forbearances are typically notated in the LMTN screen and typically look like this

08/25/10 LZ1 BRR WILL MAKE PYMT IN THE AMT OF 2027.69 FOR 6 MON
THS TO BEGIN 09/15/2010 THROUGH 02/15/2011

Rk ARk AR AR R AR kA w kAR Ak kAL i khkrhhhkdbdhrkikiAd

08/25/10 LZ1 ¥/B APPROVED - SNT TO RPY SPECIALIST

g e T L R T e L e e 2 R L L L

If the money in suspense is during the forbearance imeframe 1t needs to be applied to the payments and not
returned. To have funds posted open the SUSESC task
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Additional Loans



A review needs to be completed to determimne 1f the borrower has any additional loans with PHH. The
purpose of this review is to be sure funds were not recerved and applied to another loan the mortgagor has
with us This can be checked on MAS1/COL2 Any additional loans will be histed on this screen If there
are any additional laons, a review must be completed to determine the current status of any and alt other
loans histed. If there 1s a loan that is paid nto the future, we need to determine the funds were not meant to
be applied to the delinquent loan If the additienal loans arc either current or dehnquent, we just need to
notate the additional loan # and the due date

Pledge Accounts

You will need to review to determimne if there is a pledge on the loan. You can determine a loan is a pledge
by viewing the SVGSPEC PROCESS secuoen of the MAS1/USR2 screen. If you see a cods OA, the loan 1s
a pledge. If there is no pledge, loan 1s ok to proceed to foreclosure, If the loan does in fact have a pledge,
you will need to determine 1f the pledge funds need to be liquidated before or after the foreclosure referral
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FHA Loans )

For EVERY FHA loan, we have to check the FHA page to determine il it’s an insured loan or not. The
loan’s *Case Number” can be found on the MIP1 screen, or convemently on the Loan Snapshot

sl (0 log In Sign on 1s m46288, password will ALWAYS be either 112269 or 112270
(If you are prompted to change, please use one or the other).

Click: Single Famtly - Single Family Servicing - Monthly Premiums — Portfolio
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Then type in FHA Casc # in box and enter. If a filled out form (which you MUST print) comes up, 1t is
insured. Ifit comes up unavailable, try the secondary path under “Case Query” and it will exther give you
a partial form = uninsured or you will have to request they pull it from the archives and try again the
following day. Portfolio usually comes up except when the loan is uninsured Case Query doesn’t always
come up nsured or not.

IF case number does not come up under either the above .

Single Family Origination / Case Processing / Case Query to request and determine 1f insured
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VA LOAN

If the loan 15 2 VA loan, special requirements must be met. In order to show the proof of this, a VALERI
page must be completed To do this, go to the VALERT website (www.vbavaleri.com) and enter the
corresponding loan number, VALERI will produce a printable page showing the activity for the account
This page should be printed and included with the referral package
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State Requirements

NC

An XC037 and/or XC038 (45 Day NOI) must to be sent on All Loans to hath the mailing and property
addresses 1f the 2 arc different

The NOI is also required Lo be sent to all Note and Mortgage signers.

Loan will need to be registered with the COB (Commisioner of Banks) within 3 business duys of the
NOI sent date (Loan will be registered via the COB website. You will receive a certificate advising 1f
the loan 1s Subprime or Not Subprime. The cert will need Lo be notarized and sent with the referral
package 1o the vendor.)

Once the NOI 15 sent, a NCHOLD task is opened until the date the letter expires, at which point the
task should be closed

©nce the loan 1s registered, the NCC comment code will need to be placed into DLQ1

The loan 1s reviewed by the COB to determine 1f the loan should be on hold for an additional 30 days
If the COB grants the additional 30 day hold, you will receive an email advising of such and an
extension will need to be placed on the NCHOLD task

If the additional 30 days is not granted we can proceed to foreclosure once the 45 day NOI expires.

NY

90 Day NOI (Manual Letter) to be sent on ALL loans to both maihng and property addresscs 1f the 2
are different

The NOI 1s also required to be sent to all Note and Mortgage Signers.

If the loan 15 a CO-OP, the 90 day letter 1s required to be sent using colored paper (Any color)

Once the letter is sent the NYHUD? task is opened and should not expire until 90 days after the letter
was sent.

CT

CT legislations states that a letter called the Emergency Assistance Program 1s sent This letter 1s 1n
addition to the NOI and does not hold the loan for any additional length of time The EMAP lettes to
nclude HUD contact information and local assistance agencies are also hsted. This letter 1s required to be
included 1n the referral package. I have attached a copy of this letter in the manual as a sample I'he EMAP
15 also required to be sent to both the Note And Mortgage Signers



8C - FNMA/FHLMC

There 15 an additional review needed for all FNMA and FHLMC loans nt SC to determune if the loan is
HAMP Ehgible, Hamp Denied, or HAMP Not Eligible This review 1s to determine 1f all Hamp
requirements bave been met prior to the loan bemng sent Lo foreclosure

You will need to ndicate on the referral package or in the notes (SERN) if the loan is/is not ehgble for
HAMP or has been denied HAMP. Below is the critena you should use to determmine this information this
1s for FNMA and FHLMC loans only to determine 1f a loan 1s FNMA or FHLMC you will look at the
mvestor number FNMA 15 400-499 and NO[-N06, N08-N99 FHLMC is 300-399

Not Cligible:

Occupancy 1s Vacant you can see this on the PIR1

Original Occupancy Status code on MASI/LOC1 15 2 or 3 which is an investment property

The loan 1s an FITA or VA loan (there are some FNMA and FHLMC loans that are also FHA/VA)
The loan was originated after January 1, 2009 (loan date on the P190 screen)

Denied’

Letter LMO049 or the LM016 has been sent you can see this on PL05

The loan has one of the below comment codes

HMPN31, HMPNPV, HMPNDC, HMPNES, HMPNLQ, HMPNNR, HMPNTP, HMPNOC, HAMPNO,
HMPNIN, HMPNOR

Anything else would be considered HAMP chigible
If the loan 15 HAMP Elgible, you will need to plﬁ%‘é‘tﬂc loan in the HOLD qucuc

SC - SFSCPR

Task

When you complete a review on SC FNMA or FHLMC loan and approve it for foreclosure,
in addition to notating on the referral whether it 1s-Denied or Not Elgble and the reason,
if you approve the loan, please place the SFSCPR comment code on the loan

CA

California law states that any loan (eriginated between January 2003 - December 30, 2007) must have
specific tclephone contact {contact codes 071 & 072) advising the borrower about HUD counsehing
meetngs and HUD contact Info If this does not occur a letter 15 sent via first class mail that includes the
HUD toll frec number. After this 15 sent, threc contact attempls must be made on different days at different
times, and 1f no contact is made, a ne contact letter must be sent

- An XC119 and/or XC016 (1f mailing address differs from the property) is sent on all dehinguent CA
loans

- Once letter sent, the CAHOLD task is opened.

- Three contact attempts are made on different days to go over HUD and counseling

- Ifno contact 1s made after three attempts, the XC070 (no contact) letter is sent Once no contact letter
is sert, the CNC comment code needs to be placed on the DLQ1 screen.

- Once the NOI has expired, the loan 1s ready 1o proceed with foreclosure and the referral packet will
need to include the CA Declaration when sent to vendor — Open a CALDEC task for PHH 1o complete
the declaration. Please notate in SERN which vendor the loan wiil be referred to as PHH will pass the
Declarat:on to the vendor to image and mail onginal to attorney

I have attached a copy of the CA Declaranon at the end of this manual. Please note that due to a new
legislation, we can no longer mark the last Box on the declaration (This 15 a Bankruplcy box ) We now are



required to place calls on BK loans in the state of CA When you come across a loan that requires the BK
box to be checked, you will need to place loan in hold queune and send to the below email address:

MBS COLLECTIONS CA BK Calls
L

- The IL 30 day Grace Period letter (Manual Letter) 1s required to be sent on all loans that are owner
occupied and do not have a previous Bankruptey filing.

- The Grace Period Jetter 15 required to be sent to both mailing and property address, and to all partics
who signed the note and the mortgage

- Once the letter has been sent, the 11.i [OLD task needs to be open and should not expire or be closed
until the Grace Period letter has expired.

- Ifthe mortgagor goes through counseling (per the letter), there may be a posstblllty of an additional 30
day extension We would receive a written notification detailing the payment plan that the mortgagor
has agreed to We have the ability to approve or deny this plan and must respond m writing to the
counseling agency

- If we receive a written notification from the counselor that there 1s an additional 30 day extension, the
ILPLAN task needs to be open in TSK 1, (Loss mit is responsible for managing the ILPLAN tasks)

- Once the ILHOLD task has expired and has been closed, if we have not received any notice of the 30
day extension, loan can proceed to foreclosure

- A copy of this letter will need io be included o the referral packape sent to the Vendors

- The IN 35 day Pre Swuit Notice letter (Manual Lelter) 1s required to be sent on all loans where the
property is the mortgagor S anary residence You can check this information on the MAS1/LOCI
screen Any loan that has a4 fiumber “1" in the “OCCUPANCY ORIG CURR? section should have
recerved this letter. If there 15 a 2 or 3 in this section a letler s not required

- The IN Pre Suit notice shiould be sent to both mailing and property addresses via certified mail,

- The IN Pre Suit notice 1s only required to be sent to all Note Signers

- Once the letter is sent, the INHOLD task 15 opened and wilt not expire or be closed until the Pre Suit
Notice expires

- Once the INHOLD task expires and has been closed, the loan can proceed to foreclosure

- A copy of the Pre Suit Notice and a copy of the certified mailing recerpt must be mcluded n the
referral package sent to the vendors

WA

Washington has put in place a new legislation that mirrors the CA legislation. Must have specific letters
sent 1n addition to the NOI and specific contact made advising of HUD

- Once the WA HUD letter XC016 and/or XC119 1s sent the WAHOLD Task 15 opened. If no contact
has been made, the XC070 18 sent

- Once task expires, the WA declaration 1s completed and signed.

- Once this has occurred we can refer to fc vendor

- A copy of the WA declaration must be included in the referral package

- Opena WASDEC task for PHH to complete the declaration Please notate in SERN which vendor the
loan will be referred to as PHH will pass the Declaration to the vendor to image and mail oniginal to
attorney

ME
- An XC106 and/or XC006 (if mailing address differs from the property) is sent on all dehnquent ME

loans This 15 a 35 day letter
- The letter is required to be sent to both mailing and property addresses via First Class mail



- The letter 1s only required to include the signers of the Note,

- Once the letter 1s sent, the loan 1s registered to the ME Bureau of Consumer Credit Protection within 3
business days of the letter bemg sent. Once registered PHH receives an emall confirming, the loan has
successfully been submitted.

- The MEHOLD task is also opened once letter has been sent. This task will not expire or be closed unul
the letter has expired Once it expires, proceed to fo

- A copy of the letter and a copy of the emai! confirming the registration is required to be mcluded in the
referral package when sending to the Vendors

MA

- An XC023 and/or XC123 (1f mailing address differs from the property) 15 sent on all delinquent MA
loans This letter 1s a 150 day letter and 1s sent 1n addition to the regular NOI.

- The MA 150 day letter 1s required to be sent to both mathing and property addresses and to all parties
who signed the Note and the Morigage

- The letter 15 required to be mailed via both Regular and Certified Mail

- Once the leticr 15 sent the MAHOLD task 15 opened The task will not expire or close untl the letter
has expired Once 1t expires, proceed to foreclosure.

" - Acopy of the 150 day letter sent to all addresses 1s required to be included in the referral package

when sending 1o the Vendors
WV
The WV legislation states that we CAN NOT return any funds to the mortgagor. We must accept any and

all payments. If the funds are not sufficient to make a whole payment, the funds will be apphed to.suspense
and will remain 1 suspensc until we have recvd sufficient funds to make one payment )

What this means for FC Referrals:

- Ifthere 15 a referral ready for foreclosure and there are funds n suspense — The funds are OK to remain
and we can proceed,

- It the due date has changed due to a payment being apphed, this does not Invalidate the NOI For
example If the NOI was sent 10/09 and there was a payment made after 10/09 and brought the loan
due for 11/09 we are OK to refer in 01/09

- The loan should not be 1eferred if only due for less than 90 days.

- 1Ifthere is a returned payment on the loan, (You can check this in PLOS) then a call will need to be
made to mortgagor to possibly make an arrangement for a workout. ~

- NOIs are sent via Regular mail and are required to be attached to a notarized cerlificate

«  Anexception has been created in the FRS system to prevent the NOI from automatically
keing generated.

» The NOI's will be manually generated (printed)-by The Foreclosure Referral Team.

= Two Team Players are authonzed to certify an NOL

s  AFCTeam Player (other than the ones certifying} will be responsible for notarizing the NOI

e The original Certificate will be sent with the NOI to the mortgagor and a copy will remain

with PHH {the documents will be scanned to I-desk). Each NOI needs to be certified and original

sent to mortgagor

*** The Certificate must be signed in person if front of the Licensed Notary when requesting the
certificate to be notarized *****
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NM

lust like WV, the NM legislation states that we CAN NOT return any funds to the mortgagor also We must
accept any and all payments If the funds are not sufficient to make a whole payment, the funds will be
applied to suspense and will remain 1n suspense unul we have received sufficient funds to make one
payment

What this means for FC Referrals-

- Ifthere 15 a referral ready for foreclosure and there are funds in suspense — The funds are OK to remain
and we can proceed

- Ifthe due date has changed due to a payment being appled, this does not Invalidate the NOL For
example. If the NOI was sent 10/09 and there was a payment made after 10/09 and brought the loan
due for 11/09 we are OK to refer in 01/09.

- The loan should not be referred if only due for less than 50 days.

- If there is a returned payment on the loan, (You can check this in PLO5) then a call will need to be
made to moertgagor (o possibly make an arrangement for a workout

- An XC049 and/or XC079 (if mailing address differs from the property) 1s sent on all delinguent TN
loans. This letter 1s a 60 day letter and 1s sent 1 addition to the regular NOI

- ihe TN 60 day letter is required to be sent to both mailing and property addresses and to all parties
who signed the Note.

- Once the letter is sent the TNHLD task is opened. The task will not expure or close until the letter has
expired Once it expires, proceed to foreclosure

- A copy of the 60 day letter sent to all addresses is required to be mcluded i the referral package when
approving referral and sending, to the Venders

The TN 60 day letter is not required 1f

- The mortgagor obtained a prior Loan Mod

- The mortgagoer Refinanced before 07/01/2010

- The mortgagor has filed BK and Relief has been Granted (There will be a No Notice stop G if relief
has been granted)

Investor Approval

All loans have an mvestor Sometimes, that can be PHH; however, if the investor s a third party, they may
have different requirements regarding foreclosure Prior to sending these accounts, check the mvestor hst
ta venfy 1f approval is necded for foreclosure If it 15 needed, an NDSAPR task needs to be open and PHH
will obtamn the approval 171t has an NDSAPR or INVAPH task open, please email the following.

Marisha Spence@mortgagefamily.com and Mchssa nighy@montgapefarmily com

[kt Al
Wells Ioan ML for
appvi + inst

inv appvl




533

Wells loan - ML for
appvl + inst

Logs

563

Will need to use
INDYMAC Apprvd
atty Please see
M Rigby inv appvl
cant get
INDYMAC file
appvl, send o
CTC

DECLINE

637

Montonum - Do

not accept any

Referrals until
03/13/09

806

MLCC-REMIC
SECURITIZATION

Logs

813

MLCC-REMIC
SECURITIZATION

Logs

814

MLCC-REMIC
SECURITIZATION

Logs

824

MLCC-REMIC
SECURITIZATION

Logs

825

MLCC-REMIC
SECURITIZATION

Logs

826

MLCC-REMIC
SECURITIZATION

Logs

827

MLCC-REMIC
SECURITIZATION

Logs

828

MLCC-REMIC
SECURITIZATION

Logs

829

MLCC-REMIC
SECURITIZATION

Logs

833

MERILL LYNCH
MRTGE CAPT

Logs

E71 inv appvl

E76 Inv Apprvl

E77 Inv appvl

e78 Inv appvi

E82 nv appvl

E95 inv appvl

go2 blackstone rept

Gi6 nv appvi

G37 inv appvl
38 inv appvl added

inv Apprvi - (Unless
G40 FHA)
Inv Apprvl - (Unless

G41 FHA}
G44 No Longer Needs Inv Apprvl




nv appvl,

INDYMAC file,
869 sent to CTC
Logs
Wells loan -
MLMCI REMIC 94
892 B nv appvl + inst
Logs
MLMCI REMIC 94
893 C
020 blackstone rept
Wells 1oan - ML for
107 appvl + inst Logs
Wells loan - ML for
110 appvl + Inst Logs
Wells loan - ML for
i17 appvl + inst Logs
Wells loan - ML for
127 appvl + inst Logs
Wells loan - ML for
132 appwvl + insl Logs
No longer
requires nv
approval - NO
MERS GMAC
appvd? BPQO may
need 30 days of
133 1stL
Wells loan - ML for
148 appvl -+ inst Logs
152 nv appvi
Wells loan -
Redwood for
153 appvl reqrd
Wells foan -
Redwood for
154 _appvi reqrd
157 Mernil/inv app Logs
Wells loan -
Redwaod for
162 appvl reqr'd Logs
Wells loan - ML for
167 appvl + inst Logs

G45 Ng Longer Needs Inv Apprvi
G46 Nog Longer Needs inv Apprvl
G47 No Longer Needs Inv Apprvl
562 lnv Apprvi
G64 No Longer Needs Inv Apprv|
jelal:] Inv Apprvl
G72 inv Apprvi
HQ3 inv appvl
Joz2 v appvl
Jog mnv appvl
J15 Inv Apprvl
J18 inv needs notificationt
J24 inv appvl
J28 Inv Apprvl
J29 Inv Apprvl
J30 Inv Apprvi
J35 inv appv!

«




Wells loan - ML for

168 appvl + inst Logs
Wells toan -
Redwood for
174 appvi reqr'd
Inv apprvl, Ok to
proceed, Do not
177 sel sale dale yet
Wells loan - ML for
195 appvl + inst Logs
Charles Schwab -
199 NO STARS
Charles Schwab -
200 NQO STARS
inv appvl {2nd
204 Morts)
208 inv appvl
NO MERS GMAC
appvd? Bpo may
nead 30 days of
209 1stL
210 inv appvl
211 inv appvl
Wells loan - ML for
215 appvl + inst Logs
216 nv appvl
Wells loan - ML for
224 appvl + Inst Logs
228 Mernllinv app Logs
NO MERS GMAC
appvd? Bpo may
need 30 days of
233 1siL
inv appvl (2nd
238 Mortgages)
239 Inv appvi
Wells loan - ML for
243 appv! + inst Logs

J44 Inv Appivl
J55 inv appvi
J58 v appvl
J61 Inv Apprvi
J66 nv appvi
J73 inv appvl
J74 inv appv!
J78 inv appvl
e
J81 ny appvl
J83 inv appvl
Jg4 inv appvl
KG2 Inv appuvl
K13 inv appvl
K2 inv appvl
K51 inv appvl
K&9 Inv Apprv!
K60 v appvl
Decline referral, Investor to handle

K64 thewr own F/C
K68 nv appvl




252

[ S

256 nv appvl
NO MERS GMAC
appvd? Bpo may
need 30 days of
261 1st
265 Merrliinv app Logs
297 Inv Apprvl
417 inv appvl
FNMAJ/CITIZENS
424 Logs or Fidehty
Montenum - Do
not accept any
Referrals untl
536 03/13/09
550 inv appvl
558 Inv appvi
560 Inv appvl
564 inv appvl
Moritorium - Do
not accept any
Referrals until
570 03/13/09
573 inv appvl
587 inv appvl
Ne longer Req Inv
apprvl GMAC-
BPO req 30ds of
594 1st legal
597 NO MERS
/002 (Pools) inv
601 appv!
Inwv apprvl, Ok to
proceed Do not
608 set sale date yet
inv appsvl, Ok to
proceed. Do not
608 set sale dale yet

K70 inv appvl
K73 inv appvl
K76 Inv Apprvl
K78 Inv Apprvl
K83 nv appvl
K88 inv appvl
K92 inv appvl
K94 nv appvl
LOS inv appvl
Li2 inv appvl
114 Inv appvl
L1g8 inv appvl
L19 nv appvl
L29 inv appvl
L36 nv appvl
L43 inv appvl
L46 Inv Apprvl
L&67 Investor Handeling own foreclosure
L70 nv approval
La1 nv appvi




Montonum - Do
nol accept any
Referrals untit

615 03/13/09
619 nv appvl
Wells loan - ML
apprvi not reqrd
626 per ML Logs
Does Not Require
627 Inv Apprvl Logs
628 inv appvl
Inv apprvl, Ok to
proceed Do not
63t set sale date yet
632 nv appvl
Morttorium - Do
not accept any
Referrals until
634 03/13/08
636 Inv appvl
NO MERS GMAC
inv appv, bpo req
6544 30 days of 1st
Inv apprvl, Ok to
proceed Do not
651 set sale date yet
Inv apprvl, Ok to
proceed Do not
652 sef sale date yet
Inv apprvl, Ok fo
proceed Do not
653 set sale date yet
Inv apprvl, Ok to
proceed Do not
654 sel sale date yet
per | suarez, no
658 apprvl needed

186 inv appvl

193 Inv appvl

L94 inv appwvi

L97 nv appyl

M72 Mernilinv app Logs
M73 Mernllfinv app Logs
M74 Mernilinv app Logs
M75~: 1- Mernlt/inv app Logs
M78 Merrillinv 2ppvl Legs
M77 Mernil/nv app Logs
M78 inv appvi Logs
M79 inv appvl Logs
M80 inv appvl Logs
W81 inv appvl Logs
me2 Mernll/inv app Logs




Citzens Bank logs

662 or fidelity
Moritorum - Do
not accept any
Referrals untl

664 03/13/09

680 v appyl

684 inv appvl

687 inv appvl ?

PNC/inv app, Do
not approve
refesral PNC On
Moratonum,
Unless property 1s

692 vacant Logs

703 Inv Apprvl

724 inv appvl
Iny apprvl, Ok to
proceed Do not

731 set sale date vet

Inv apprvl, Ok to
proceed Do not

732 sel sale date yet

43 nv appvl

Inv apprvl, Ok to
proceed Do not

753 sel sale date yet

Ma3 Mernllfinv app Logs
Ms4 Mermilinv app Logs
M85 Merrllinv app Logs
MB7 Memllinv app Logs
MB9 Mernll Logs
M92 inv appvl
Ma3 Mernillinv app Lags
M4 Mermil/inv app Logs
PNC/Hny app, Do not approve
referral PNC On Moratonum,
PO Unless properly is vacant Logs
PNChnv app, Do not approve
referral PNC On Moratonum,
POz Unless property 1s vacant Logs
PNC/inv app, Do not approve
referral PNC On Moratonurm,
P03 Unless property 1s vacant Logs
P08 v appvi




Cal send an email

PNChnv app, Do not approve
referral PNC On Moratonum,

765 prior to fc
782 inv appvl
795 v appvl
796 nv appvl
799 inv appvl ?
812 nv appvi
818 v appvl
819 ny a;;i'—l'
821 inv appvl
822 nv appvl
830 Merrill / inv app Logs
831 Merrnll / v app _ Logs
8a2 Merrill / inv app Logs
NO MERS GMAC
appvd? BPO may
need 30 days
834 of 1stL
835 Merrill / inv app Logs
338 Inv appvi
840 inv appvl

P11 Unless property 1s vacant Logs
Citizens Bank send to F or L no

P20 siars

P21 Citizens Bank logs or fidelily

P22 Citizens Bank logs or fidelty

P23 Citizens Bank logs or figelity

P24 Citizens Bank logs or fidelity

P25 Citizens Bank lpgs or fidelity

P26 Cilizens Bank logs o7 fidelity

P27 Ciizens Bank logs or fidelty

P28 Cilizens Bank logs or fidelity

P29 Citizens Bank logs or fidelity

P30 Citizens Bank logs or fidelty

P31 Citizens Bank logs or fidelity

P32 Citzens Bank logs or fidelty

P33 Cilzens Bank logs or fidelity

P34 Inv appvl

P35 Citizens Bank logs or fidebly




843 Meinll / inv app Logs
Citizens Bank
send to ForL no
848 stars
859 Inv Apprvl
862 v appvl
Montorium - Do
not accept any
Referrals unti
863 0311309
864 Inv appvl
_865 nv appvl
866 nv appvl
868 inv appvl
881 Inv appvl
882 Mernll Logs
884 inv appvl
Wells loan - ML for
885 appvl + inst Logs
Citizens Bank
send to F or L no
888 slars
889 ny appvl
896 Inv appvi

P36 Ciizens Bank logs or fidelity
P37 Chemical Bank - Need Inv Apprvl
P38 Ciizens Bank logs or fidehty
P39 Citizens Bank Jogs or fidehty
P40 Citizens Bank logs or fidehty
P4z inv appvl
Per Arleen at CHFA - No longer
reqrd to have mv apprvl - 05 05 10 -
P46 Convrst with Kanma )
Per Arleen at CHFA - No longer
reqrd to have inv apprv - 05 05 10 -
P47 Convrst wilh Kanma
P&1 inv appui
PS6 }jr“;:appvl - IL loans MUST go to Vella & Lund,
inv appvt - bpo inv does not want
PE7 last calls done
P85 Citzens Bank logs or fidehty
P70 Citizens Bank logs or fidelty
P81 Inv Apprvl
Qo5 tnv Apprvl
Q18 v appvl




= ———

Wells loan - ML for

902 appvl + inst Logs
909 inv appvl
Wells foan -
Redwood for
915 appvi reqr'd
Citizen's Bank of
980 Pennsylvania
985 inv Apprvl
does not need inv
994 appvl per col
996 Mersil Lags
al1 inv appvl
AD2 Inv Apprvl
als inv appvl
al7 inv appvi
als inv appvi
Al16 Inv Apprvi Regrd
218 nv appwvi
ad6 inv appwvi
ABD Inv Appivl
ab2 inv appvt
a53 v appvl
ABO inv appvl
ABS Inv Apprvl
AGE Inv apprvl
AB6 inv appvl
Investor Approval,
Investor
Handeling own
A9 foreclosure
B06 nv appvl
B11 nv appvl
B15 nv appvl
B50 nv appvl
BS52 Inv Approval
B66 Inv Apprvi
B78 Inv appvl
B87 inv appvl
C25 inv appvl
C40 inv appvl

Q22 iny appv!
Q24 inv appvl
Q26 inv appvl
Q30 Inv Apprvl
Q40 inv appvl
Q47 nv appvl
Q48 Inv Apprvl
Q51 inv appvl
Q52 inv appvl
Q53 inv appvl
Q55 inv appvl
Q56 tnv appvl
Q64 inv appvl
Q68 Inv apprvl
Q70 e nv_appvl
Q7 Inv Apprvl
Q84 nv appvl
Qss inv appvl
Q8s inv appvl
Q89 inv appvl
Qg5 nv appvl
RQ1 inv appvl
RO5 Inv appwvl
RO6 inv appvl
R13 Inv appvl
R15 ?

R22 nv appvi
R29 nv appvl
R32 nv appyvl
R34 nv appvl
R40 inv appvl
R42 inv appvi




C62 inv appvl
C70 inv appvl
cer Inv appvl
Ccog inv appvl
D01 inv appvl
D02 inv appvl
D03 inv appvl
DO4 inv appvl
D05 inv appvl
DO& nv appvl
D7 nv appvi
D08 inv appvl
D09 nv appvl
D10 inv appvl
D11 inv appvl
Di2 Inv appvi
D13 nv appvl
D14 inv appvl
D15 inv appvl
D16 inv appvl
D17 inv appvl
D18 inv appvl
D19 inv appvi
D20 inv appvl
D21 nv appvl
D22 mnv appvl
D23 inv appvl
D24 nv appvl
D25 inv appvl
D26 Inv appvl
D27 nv appvl

[

_— - = -

R48 v appvl

R51 does not need inv appvl

REB6 Inv Apprvi

R70 inv appvl - NO STARS!
DO NQT ACCEPT ANY

RB1 REFERRALS - DECLINE

S01 Charles Schwab - NO STARS

502 Inv appvl

Charles Schwab - NO STARS

inv appvi

inv apprvl, Ok to proceed Do not
sel sale date yet

T10 nv appvl
V01 inv appvl
Vo2 inv appvl
Vo3 inv appvl
V04 inv appvl
Vo5 v appvl
Vo6 inv appvl
Vo9 inv appvl
V19 nv appvl
V20 inv appvl
vai inv appvl
V29 nv appvl
V30 nv appvl
Y1 Inv Apprvi
Y27 Inv Apprv
Y32 Inv Apprvi
Y33 Inv apprvl
Z01 Investor Handehng own foreclosure
Z25 Inv Apprvl
Z32 Inv Apprvl
Z53 Inv Apprvl




D28 nv appvl 261 inv appvl

D29 nv appvl 283 Inv apprvl
E04 Inv Apprvl 294 Inv Apprvl

' DO NOT ACCEPT ANY
E23 inv Apprvl Z96 REFERRALS - DECLINE

EZ5 Inv Apprvl
E3t inv appvl
E39 .nv appvl
E49 nv appvl
ES4 nv appvl
E&7 nv appvl
EB1 nv appvl

FNMA/FHLMC Hamp Review

FNMA/FHLMC

FNMA is 400-499 and NO1-N06, NO8-N99 // FHLMC is 300-399

There 15 an additional review needed for all FNMA and FHLMC loans to determine if the loan 1s HAMP
Ehgible, Hamp Denied, or HAMP Not Eligible This review 1s to determine if all Hamp requirements have
been met prior to the loan being sent to foreclosure

You will need to ook out for any loans with the below tasks and stops If any of these stops are on the ioan

or any of these tasks arc open on the loan do not send 1f the task or stop 1s old or has expired, place loan on
a spreadsheet and provide that feedback 1o us

Stops:

Process Stops (Found on SAF1) J,Pand L
Tasks:

LMSUSP

If the loan has an active Hamp Template (LMHAMP on LMT screen) the notes will nced to thoroughly
reviewed 1o sec what the Hamp status is before referring



HAMP Solicitation and Denial Letters

All FNMA and FH]

L.MC loans must be solicited for HAMP The required solicitation tetter you will look

for 1s an LMQ16 You can find the letter IDs m the PLO5 screen

For FHLMC loans,

with a due date prior to 06/01/09 you will need to see an LM049 sent before you refer

the loan If the loan is due for 06/01/09 or prior, the THLMC Hamp Review 1s not required

For FNMA, we can refer the loan as long as none of the above mentioned stops or tasks are not open

Not Elgible

Occupancy 1s Vacant you can see this on the PIR]

Original Occupancly Status code on MASI/LOC! 1s 2 or 3 which 1s an mvestment property

The loan 1s an FHA or VA loan (there are some FNMA and FHLMC loans that are also FHA/VA}
The loan was onigwnated after January 1, 2009 (loan date on the P190 screen)

FNMA Do

FNMA has a new p
any questions let m

When yourefera
When requesting a

This code will update as DR KNCK ELEG. This means Door Knock Ehgible

or Knock

rocess that we must start using immediately Please read the following and if you have
e know.

'NMA loan to foreclesure we now need to request a Door Knock Inspection,
Door Knock you will have to enter Contact Code, DKE on DLQI.

There are exceptions where a door knock is NOT necessary

a. Property is vacant
b. Property is Tenant Occupied
¢. Denied out of HAMP

**You only need to request a door knock one time during a default. If you request a deor knock wien
reviewing a loan for f7c and then put the loan on hold, do not request another door knock when the hold

comes off the loan!

If the loan becomes current and then falls tnto another default you can then request a new door

knoch.**

Final Step

bnce all the above

checks have been accomphshed, the Joan is ready to be referred  The final steps must

be completed beforc the referral process 1s complete.

1 1¥ Payments default loans need to be signed by a Manager

2 Logt
3 TFllo

Standard Ref

he account onto the Foreclosure sheet

it the foreclosure referral checklist and attach this to the referral package

erral Spreadshect

——
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Invoice Review

Once the Foreclosure spreadsheet has been completed, it will need to be run through the Referral Access
Database to create the referral invoice You wili need to review the invoice to determine any and all spectal
instructions regarding any state, investor or vendor requirements Below are items to look for

1.

Investor 1D 009 — If there is a loan 1n the 009 investor 1D 1t will need to be updated 1o the correct
ID, unless there is already an Investor 1D change pending (You can check this n the P191

screen ) If there 15 no Investor Id change pending, an email will need to be sent to the Investor
Accounting team advising which [D the loan should be ¢hanged to. If the loan 1s an FHA or VA it
needs to be changed to 002/001 If the loan 15 a conventional, the 1D will need to be changed to
002/006 (Investor Accounting Email — MBS Investor Account Transfer Team)

ENMA - FNMA loans in the state of MA, MS, AZ, MN and . need to go to LOGS even though
these states are typically a Fidehty state

Investor Requirements — Some 1nvestors require their loans to be sent to one vendor over the
other. The mvoice will specify the vendor the loan needs to be sentto (i e, MLCC, Citizen’s and
Charles Schwab)

MERS — Check current MERS status using the MAS/MERS screen If the current status is a “[)”
you can proceed with referral If the current status is a Y™, we will need to add the SFMERA
comment code The SFMERA comment code will auto notate “Do Not Foreclose in the name of
MERS, Req Assignment The comment code needs to be placed on the loans as PHH no longer
forecloses n the name of MERS. (As of 11/01/10)
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Ready to Refer

After completing the full review above, a determination should have been reached as to whether the loan
should be approved or held from foreclosurc

- Hold Referral Issues

1f there 1s any 1ssue with the loan or any of the reasons hsted above that withhold the loan from
being sent to Foreclosure, the loan should be placed in the HOLD queue in FRS Ifthere is an
1ssue that is not histed above or 1t can not be placed back i the hold queue in FRS, open the

RFISSU Task. This task will be worked by PHH

- Approving Referral

Place a comment code 59 on the DLQI1 screen
Update FC stop 1 to an FC stop 2 on the SAF1 scieen and place a late charge 1 stop, also 1n

SAF1

If there 15 a bill mode 7-9 (found on MAS1/PYT! a “Y™) will need to be placed on the
MASLU/PYT! screen Please see the below.
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DA- I HOHTHLY

BHVHENT MG

9-10OHE
COUPBNE
~BILLIHG

YRQLG

VEMIHLY, SENT £24)> B-DRAFTLHG §~GPH/BUYDOUN

BINEEKLY (20)
ADVANCE
BILL DAYS
(00-2062

Coupoll TARE
ek i

QLY BIL

4. Close REFPRT task in the TSK1

5.

Fidelity
LOGS
Stars

SH
RECEIVED
314 ME6

xxx ENTER TASK
LIFE-OF-LOAN:

LHIRGH.
chipk, REEPRT

-~ NEWFCR task
— REFLOGS task

— REFDSG task

STARTED
FOLLOVUE
aeTunk.

ID *xx

TSK SETU

PiT
[HL

P

HSY LO0AH ROSIER HNENT. & DISeLAY
e

0G/21/10 15:
1}

$-HERT CoUP #78

Laup JTH = 1 Y8
NXT PMD 30 - GPH

G-NO CRUPOIS

THRAM 1L

Open Vendor task on the TSK1 sciecn depending on which vendor the loan 15 going to

5067433 06/29/10 13:57:25

12701700 TYPE F.H.A. GRM

TOSI BOTNTEMNNNCE

C
3]

DEPT/ID/HANE QUEYE

QRT
Esp

COMPLETED

CO-S1GHERS. AUTH,

HOTICE OF INTENT F/C

SCRA Review (SCRARYV) -

L.OnH
FOLLOWUE

162

DAYS

Ta8K LIi%sT
EXPZACTL

[04:
5169

97149
18718

PAST PROJECTED LEGAL DATE

B OMATL FINCL PKG
PRINTED FC REFERRAL

PHH Team Players - Review Military webstte for Mortgagor Military status 1f mortgagor 1s
Active — we cannot refer loan We will have to hold the loan If loan 1s Non Active, save
copy of the website screen shot to the vendor folder on the L Drive along with the referral

ZENTA Team Players — Open the SCRARYV task PHH Team players will review mihtary

status and save screen shot If loan is Active military, PHH Team players will pull the
referral from vendor and decline. (Please see below for sample of TSK1 with task setup on

loan)



TSK SETUP _ 06/29/11 11:43:16
91761711 TYPE £ AR ,

TARTED
F P
Unt.

oo AR T OHAL ESERGES

14 FOR _MENOS

G ZENTA_NEEDS FHA PAGE PRINTED FOR FC REFERRAL

PRIVATE STAGING CHORED
- [ VIURUR S ¢ {113

[F

TaTUS
ﬂ{ AGE PRINTED

AT

=0

State/Vendor List

All TNMA and Freddie Mac referrals that would have gone to LPS/Fidelity should now go to LOGS.

All VA, FHA and Private Conventional referrals that now go to LPS/Fidelity will still go to LPS.

— AT -

LASKA AK fidehty ARKANSAS logs CALIFORNIA CA stars
ABAMA AL logs ILLINOIS logs FLORIDA FL stars
AZONA AZ fickelily. INDIANA logs GEQORGIA GA stars
LORADC Cco fidehty KANSAS logs NEW JERSEY NJ stars
NECTICUT CT fidehty KENTUCKY KY stars PENNSYLVANIA PA stars
TRICT OF
ILUMBIA 2C logs MARYLAND MD logs TEXAS TX stars
LAWARE DE fidehty MAINE ME logs
SUAM [€]8] fidelity MICHIGAN Mt Logs
1AWAII HI fidelity MISSOURI MO logs

NORTH
IOWA 1A fidehty CAROLINA NC LOGS
CAHOD 10 fidelity NEW HAMPSHIRE NH 1098 |
UISIANA LA fidehty NEW YORK NY logs
\CHUSETTS MA logs OHIO OH stars
INESOTA MN logs OKLAHOMA OK logs
SISSIPPI MS fidelty CQREGON OR logs
INTANA MT fidedty RHODE !SLAND R logs
'H DAKCTA ND fidenty TENNESSEE TN logs
BRASKA NE fide ity VIRGINIA VA logs




vV MEXICO NM fidehty ’
EVADA NV fidehty
RTOC RICO PR fidelity Logs REFLOG
1 CAROLINA 5C fidelty Stars REFDSG
‘H DAKOTA sD fidelty Fidehty I:IEWFCR
UTAH urt fidehty
N ISLANDS i logs
RMONT VT fidelity
iHINGTON WA fidehty
SCONSIN wi fidehty WEST VIRGINIA WV fidehty
WYOMING WY fidelty
1 have hsted above the VENDOR/STATE Dst 50 you are able to determine winch vendor the loan should be referred
to by state,
A

Vendor Referral Folders

Once you approve referral you will need to save the referral to the appropriate vendor Folder on the L -
drive 1 have listed the links below Whep saving the referral you will need Lo create a new folder for each
' loan number. The name of the folder needs to be the Loan number and Last name of Mortgagor.

REFLOG Referrals -

L. Cross Teams/Servicing/Foreclosure Referral/Logs

REFDSG Referrals -

L Cross Teams/Servicing/Foreclosure Referral/Stars

NEWFCR Referrals —

L.Cross Teams/Servicing/Foreclosure Referral/LP3



EXHIBIT 10A

Supplemental Certification of James D. Scott



NEW JERSEY—COMPLAYNT _CERTIFICATION CHECKLIST ~ -~ "=~ - - = - - s mT TT

Loan #:

Firm File 4

Borrower Name® Herman Munster

NAME OF PLAINTIFF: Mockingbird Lane Mortgage Company

Instructions: THE PURPOSE OF THIS CHECKLIST IS FOR FEIN, SUCH KAHN & SHEPARD

TO FILE AN ATTORNEY CERTIFICATION OF DILIGENT INQUIRY ASSERTING THAT THE FIRM
HAS COMMUNICATED WITHR THE PLAINTIEF OR SERVICER AND CONFIRMED THE ACCURACY OF
COMPLAINT THIS IS BASED ON THE AMENDED RULE WHICH BECAME EFFECTIVE ON JUNE

9, 2011.

TQ COMPLETE THIS CHECKLIST YOU WILL NEED
- The COMPLAINT
- The NOTE
- The MCRTGAGE
- Any and all ASSIGNMENTS OF MORTGAGE

1. Name of checklist reviewer who personally reviewed the complaint:

Dated.

TI1TLE OF REVIEWER;

2. JOB DESCRIBPTION of checklist reviewer {(YOU MUST BE FAMILIAR WITH THE BOOKS
AN RECORDS)

3 1f SERVICER signing this checklist, what 15 the relationship with

Plaint1fL?

O I have confirmed the avthority of servicer to act on behalf ot
Plaint:£f (you must check this off)

COMPLAINT

S Is the Plaintiff (SEE CAPTTON) correct accerding to your cempany’s
business records?
O Yes, the plaintiff name matches our records

0 No, the plaintiff name does not match our records and shouwld read

6. Do(es) the PERSON(S) WHO SIGNED THE NOTE (the obligor) see Paragraph 1 of
the Complaint, match your company’s business records? (person responsible feor
payment cf the debt)

O Yes, the obliger(s) do matc¢h our records.

0 No, the obl:igor{s) do not match our records and should read:




7 Does the entity to whom the debt 15 owed [(the ¢bligee)~- see paragraph 1 of
the Complaint-- match your company’s business records?
D Yes, the obligee(s) do match our records

U No, the obligee(s) do neot match owr reccrds and should read

8. Does the entity to whom the MORTGAGE 1s made (the MORTGAGEE) see paragraph
2 of the Complaint --match your company's business records?
D Yes, the mortgagee does makch our records.

O No, the mortgagee does not match our records and should read:

9. Do{es} the persons who signed the MORTGAGE (the mortgagors) see paragraph 2
of the Complaint match your company's business records?
O Yes, the mortgagors match our records

D No, the NAME MISSING IS/ARE: .

10. Does the original amount of the Nete and Mortgage (see raragraph’' 1) match
your company's records?
O Yes, the original amount of Lhe note and mortgage matches our records,

O No, the original amount should read.

THE MORTGAGE
1 Is the following information recgarding the mortgage accurate:
I DATE of the NOTE AND MORTGAGE matches our records
0 Recording date of the mortgege matches our company recordo .,
0 The book and page numbers of recorded mortgage match our records.
O The county of recording matches our records
1f any of the above 1s 1incorrect, please note below which item must be

corrected-

2 Does the complaint correctly set torth that the mortgage 1is a purchase money
mortgage?

0 Mot applicable, this 1s not a purchase money mortgage

0O Yes, this 1s a purchase money mortgage

O No, the complaint does nol correctly set forth purchase money mortgage



DESCRIPTION OF THE PROPERTY- SEF SCHEDULE A TO COMPLAINT

1. Does the "commonly known address" for the property match your company
business records?

0O Yes, it matches our records.

D No, the "commonly known address" does not match our records and should

read- .

2. Do the lot and block {and/or } qualifier number match your company's business
records?
0 Yes, they match our records

0 No, they do not match ocur records and should rcad:

LOAN MODIFICATION

O NOT APPLICABLE, Lhere 15 no loan modification according to our company
business records

O Yes, there 15 a loan modification and che terms are properly set forth in the
complaint and match ocur records.

0O No, the terms are not accurate accordingly to our records and should be

ASSIGNMENT OF MORTGAGE

Every assignment i:n the complaint i1s to bec reviewed If there 1s 1ncorrect
rnformation, indrcate which assignment your response 18 correcting. If there are
no assignments, select "N/A"

N/A - no assignments of record &0 TO NEXT SECTION

Yes, the date of assignment matches our records.

Yes, the assignor name matches ocur records

Yes, the assignee name matches our records

Ycs, the recording date matches our rgcords

C 0O 0O D0 O

Yes, the book and page numbers match our records.

IF ANY INFORMATION IS INACCURATE, PLEASE CORRECT HERE




NOTICE OF INTENT TO FORECLOSE (NOI)

Do your company's busimess records show that the NO1 was sent to all whe signed
the NOTE at both the mortgage premises and any alternate mailing address”

0 Yes, the NOI was sent to everyone who signed the NOTE at the correct
addresses as per our records.

DO No, the NOI was not sent to or at the

address .

DEFAULT INFORMATIQN

Does the DRFAULT date match your business records”?
O Yes, the default date matches our records.

D0 No, the default dale does not match our records and sheould read

I confirm to the best of my information, knowledge, and belief that the foregoing

responses are true and corregt

{Signature of reviecwer)

Dated,
Borrower Name



FEIN, SUCH, KAHN & SHEPARD, P.C.
COUNSELLORS AT LAW
7 CENTURY DRIVE, SUITE 201

PARSIPPANY, NEW JERSEY 07054
(973) 538-9300

FACSIMILE (973) 538-8234

www femsr-m_h com
Dear Sir/Madam:

Here are some guidelines for a Courl approved Certification of
Amount Due:

1. If you are preparing the Certification on an adjustable rate
mortgage, you must set forth each interest rate, number of days
and per diem rate.

2. The late charges cannot go past the date the Complaint was
filed. If you are preparing the Certification of Proof for an
adjustable rate mortgage, you must set forth each different late
charge and the months charged at each rate.

3. All advances that you want to recover have to be broken down

in the correct category by date and amount of payment. Do not

show future advances. You can show advances through the interest
good-through date on the Certification only. NOT permitted on

this Certification- are charges fer NSF FEES and BRO/APPRAISALS. — — -

4. If you show any advances for "winterization/securing” you
must break down each charge by date and specify the amount due
for each charge. Example 01/01/2011 lawn maintenance $20.00. If
the property 1s owner occupied the Court will guestion your
request for these charges and may reject the judgment package



NJ Foreclosure Certification of Proof of Amounts Due Checklist

Loan #:

Firm File #:

Borrower Name: Herman Munster

NAME OF PLAINTIFF: Mockingbird Lane Mortgage Co.

Instructions: THE PURPOSE OF THIS CHECKLIST IS FQR FEIN, SUCH,
KAHN & SHEPARD TO FILE AN ATTORNEY CERTIFICATION OF DILIGENT
INQUIRY ASSERTING THAT THE FIRM HAS COMMUNICATED WITH THE
PLAINTIFF or SERVICER AND CONFIRMED THE ACCURACY OF THE
CERTIFICATION OF AMOUNT DUE. THIS IS BASED ON THE AMENDED RULE
WHICH BECAME EFFECTIVE ON JUNE 9, 2011

TO COMPLETE THIS CHECKLIST YCOU WILL NEED:

- The COMPLAINT

- The NOTE

- The MORTGAGE

- Any and all ASSIGNMENTS OF MORTGAGE

- COMPLETED CERTIFICATION OF AMOUNT DUE

Complete either Simple Interest Loan or Adjustable Rate Loan
Section fully. Ensure all checkboxes are checked and
information i1s accurate based on Certification of Amount Due you
are reviewing.

1. Name of checklist reviewer who personally reviewed the
Certification of

Amount Due: Dated:

2. Job description AND TITLE of checklist reviewer:

ACCOUNT INFORMATION AT TIME OF DEFAULT- REFER TO SCHEDULE A ON
CERT OF PROOF

[

1. Does the praincipal amount due as of the date of default
match your company business records?

O Yes, the principal amount due as of the date of default
matches our records.

O No, the principal amount due as of the date of default
does not match our records and should read:




2. Does the date the interest 1s calculated from match your
company business records?

O Yes, the default calculated from date matches our
records.

O WNo, the default calculated from date does not match our
records and should read:

3. Does the date the interest 1s calculated to set forth in the
certification match your company business recocrds?

O Yes, the date interest 1s calculated to matches our
records.

O No, the date interest is calculated to does not match
our records and should read:

q. Do the total number of days between the date of default and
the date that interest 1s calculated through set forth in
the Certification match your company business records?

O Yes, the total number of days between the date of
default and date interest 1s calculated through matches our
records.

O No, the total number of days between the date of default

and date 1nterest i1s calculated through does not match our
records and should read

SECTION FOR FIXED RATE INTEREST LOANS ONLY

Please note. This section 18 only to be filled out 1f this 1s a FIXED RATE
{Simple} Interest Loan !

1 Docs the per diem match your company business records?

0O Yes, the per diem interest rate matches our records

D We, the per diem interest rate does not match our records and
should read:

2. Does the total accumulated interest TOTAL NUMBER OF DAYS
MULTIPLIED BY PER DIEM - based on 365 day calendar year
match your company business records?

0 Yes, the accumulated interest matches our records,

0 No, the accumulated i1nterest deoes not match our records and
should recad




SECTION FCR ADJUSTABLE RATE MORTGAGES ONLY
F111 out this section 1f this 15 an Adjustable Rate Loan

1.

Does the per diem interest rate due for each interest rate
adjustment period set forth in the cert of proof match your
company business records?

D Yes, the per diem interest rates due for each interest rate
adjustment period match our records.

O No, the per diem interest rates due for each interest rate
adjustment period do not match our records and should read

Does the total number of days for each adjustment period set
forth 1n the cert of proof match your business records?

O Yes, the total number of days for each interest rate
adjustment period matches our records.

0 No, the total number of days for each interest rate
adjustment period does not match our records and should read:

Does the total of interest due for each adjustment period match
your company business records”

O Yes, the total of interest due for each adjustment period
matches our records.

0 No, the total of interest due for each adjustment period
does not match our records and should read.

Advances Advances for more than $5,000 00 must be i1temiced in a list with the

dates and amounts paid

1 Does the amount of cscrow advances set forth in the cert of proof match
your company business records?
O Yes, the amount of escrow advances matches our records.
0 No, the amount of cscrow advances does not match our reccrds and should
read:

Late Charges can only be included 1f they are due on or before the date of

default, up to and including the month in which the toreclosure complaint 1s

Filed
1.

Do the monthly late charges set forth in the cert of proof match your
company business records?

0O Yes, the monthly late charges match our records

o No, the monthly late charges do not match cur records and should read:

{Signature cof Reviewer)



EXHIBIT 10B

Supplemental Certification of James D. Scott



Certification of Diligent Inquiry Regarding Residential Mortgage Foreclosure Complaints

File No.: 1237

Loan No.: 1234

Property Address: TEST CASE ADDRESS, TEST CASE, NJ 07849

Plaintiff: THE BANK OF NEW YORK, AS TRUSTEE FOR BS ALT A 2005-7
Borrower(s):

, hereby certily as follows:

1. Tam an employee of

2. Myiitle is

3. My responsibilities are

4. My cmployer, , 18

(a) The Plantiff in the proposed foreclosure complaint regarding the
above referenced loan number

(b) The Servicer for the Plaintiff identified in the proposed foreclosure
complaint regarding the above referenced loan number, and is authorized to act on
behalf of the Plaintiff.

5. 1 have personally reviewed the proposed complaint, as well as the corresponding
debt instrument or note, mortgage and assignments referenced in the proposed complaint, and
based on my personal review of the business records kept in the regular course of business by
my employer, [ confirm that the complaint 1s accurate as to the following:

(1) the name of the obligor(s), mortgagor(s), obligee(s) and mortgagee(s);

(2) the original amount of the debt sccured by the mortpage;

Privileged & Confidential
Attorney-Client Communication | Attorney Work-Product
Phelan Hallinan & Schmieg, PC



File No,: 1237

Loan No.: 1234

Property Address: TEST CASE ADDRESS, TEST CASE, NJ 07849

Plaintiff: THE BANK OF NEW YORK, AS TRUSTEE FOR BS ALT A 2005-7
Borrower(s):

(3) the dates of execution of the debt instrument, or note, and the mortgage;
____ (%) the recording date, and the recording book and page numbers of the
mortgage;
_____ (5) the county where the mortgage was recorded;
(6) whether the mortgage is a purchase money mortgage;
(Purchase money mortgage means the funds loaned to the borrower were
used, at least in part, to assist in purchasing the mortgaged property)
(7) the description of the terms of the debt instrument, nole or mortgage that
describe the debt and what creates a default, that are included 1n the proposed complaint,
___ {8) the default date;
_____(9)if applicable, the acceleration of the debt’s maturity date;
_____(10) if applicable, any prepayment penalty,
(11) if the plaintiff is not the original lender or original nomince of the lender,
the name of the original lender,
_ _ (12)if _applicable, the assignments 1dentified 1n the proposed complaint,
_____(13)if applicable, the description of the mortgaged property 1n the proposed

complaint 1s the same as the description of the mortgage property included in the mortgage,

Privileged & Confidential
Attorney-Client Communication | Attorney Work-Product
Phelan Hallinan & Schmieg, PC



File No.: 1237

Loan No.: 1234

Property Address: TEST CASE ADDRESS, TEST CASE, NJ 07849

Plaintiff: THE BANK OF NEW YORK, AS TRUSTEE FOR BS ALT A 2005-7

Borrower(s):

(14)1f applicable, the pre-foreclosure notice requircments of the Fair

Foreclosure Act, or other notices required by law, have been met.

[ hereby acknowledge that [ have personally reviewed this matter with the
understanding that the law firm of PHELAN HALLINAN & SCHMIEG, PC. will rely upon the
information contained herein in its submussions to the Court [ hereby certify that the foregoing
statements are (rue to the best of my knowledge, information and behef.

By
Dated.

Contact information:

Email Address

Phone No.

Privileged & Confidential
Attorney-Client Communication | Attorney Work-Product
Phelan Hallinan & Schmieg, PC



Certification of Diligent Inquiry Regarding Residential Mortgage Foreclosure Documents
and Factual Asscrtions at Final Judgment/Sale

File No.:

Loan No.:
Property Address:
Plaintiff:
Borrower(s):
Docket No.:

I, , hereby certily as follows:

1. Tam anemployee of

2. Myutles

3. My responsibilitics are

4, My employer, , 18

_____(a) The Plaintiff in the above titled action.
_____ (b) The Servicer for the Plaintiff in the above titled action, and 1s
authorized to act on behalf of the Plaintiff.

5. Ihave personally reviewed the following documents and based on business
records kept in the regular course of business by my cmployer, 1 confirm that the following
documents are accurate

(1) the attached Aflidavit of Amount Due,

(2) the attached copy of the debt instrument or note is an original or true copy
of the note;

_____ (3) the attached copy of the mortgage is an original or truc copy of the

mortgage;

Privileged & Confidential
Attorney-Client Communication | Attorney Work-Product
Phelan Hallinan & Schmieg, PC



File No.;

Lean No.:
Property Address:
Plaintiff:
Borrower(s):
Docket No.:

(4) if applicable, the attached copies of assignments are original or true copies

of the assignments relating to the note/mortgage

I hereby acknowledge that I have personally reviewed this matter with the
understanding that the law firm of PHELAN HALLINAN & SCHMIEG, PC. wilt rely upon the
information contained herein in its submissions to the Court. I hereby certify that the forcgoing
statements are true to the best of my knowledge, information and belict.

By:
Dated:

Contact information:

Email Address

Phone No.

Privileged & Confidential
Attorney-Client Communication | Attorney Work-Product
Phelan Hallinan & Schmieg, PC



EXHIBIT 10C

Supplemental Certification of James D. Scott



Certification and Checklist Pursuant to N.J. Ct R. 4:64-2(0)

File No.:

Loan No.:
Property Address:
Borrowers:

Plaintiff:
Docket Number: F-
I, , do hereby certify as follows:

[ am employed by [Mortgage Services] at [address] office as a Said company
is a mortgage servicing agent for the Plaintiff relative to the subject loan The Plaintiff has not
revoked said mortgage servicing company’s authority and, as such, the undersigned is authorized to
make and submut the within certification, on behalf of the Plaintiff

[Mortgage Servicer] maintains records for the subject loan in its capacity as Plaintiff’s
servicer. As part of my responsibilities with [Mortgage Servicer], I am familiar with the type of
records maintained by [Mortgage Servicer] in connection with the subject loan.

The information in this certification is taken from [Mortgage Servicer] business records. I
am competent to testify to the matter state herein because 1 have personal knowledge of {Mortgage
Servicer] procedures for creating and maintaiming thesc records. These records are. (a) made at or
near the time of the occurrence of the matter recorded by persons with personal knowledge of the
information in the business record, or from information transmitted by persons with personal
knowledge; (b) kept in the course of [Mortgage Servicer] regularly conducted business activities; —
and (c) it is the regular practice of {Mortgage Servicer] to make such records

Specifically, I have reviewed the following documents: (chieck all that apply and mitial each
document/pleading to confirm your review)

True Copy of Note and any/ali endorsement or allonges
Truc Copy of Mortgage and any/all assignments of mortgage
Modification(s), if any

Certification of Proof of Amount Due m Support of Entry of Final Judgment Certification
reviewed for accuracy (check all that apply)
Reviewed the signatures of the affiant and notary (if any) are the true signatures of
those individuals and such individuals had the authority to execute the certification
Reviewed the amount due Plaintiff, as set forth in paragraph , is
consisient with business records
Reviewed the Plaintifl'is sull the holder of the Note, as set forth in paragraph
Reviewed the mortgage and property information set forth in Schedule
Reviewed itermization provided of the account, as set forth in the Statement of
Amount Due is consistent with the business records
Reviewed itemuzation provided of the account is consistent with the business records
for a second mortgage held on the same property joined in this foreclosure action
(Applies only if Complaint has a Third Count)
Other document or court pleading




I hereby acknowledge that I have personally reviewed this matter with the understanding that
the law firm of Shapiro & Perez, LLC will rely upon the information contained herein m its
submissions to the Court. I hereby certify that the foregoing statements are true to the best of my
knowledge, information and belief.

By Dated:

Name:

Title:

Company Name:

Responsibilities:




Certification and Checklist Pursuant to N.J. Ct R. 4:64-12)

File No.:
LoanNo :
Property Address:
Borrowers:

Plaintiff:
Docket Number: F-
L _, do hereby certify as follows'

I am employed by [Mortgape Services] at [address) office as a Said company
is a mortgage servicing agent for the Plaintiff relative to the subject loan. The Plaimtiff has not
revoked said mortgage servicing company’s authority and, as such, the undersigned is authorized Lo
make and submt the withun certification, on behalf of the Plamtiff.

[Mortgage Servicer] maintains records for the subject loan 1n its capacity as Plaintiff’s
servicer, As part of my responsibilities with [Mortgage Servicer], I am familiar with the type of
records maintained by [Mortgage Servicer] in connection with the subject loan.

The information in this certification is taken from [Mortgage Servicer] business records 1
am competent to testify to the matter state herein because 1 have personal knowledge of [Mortgage
Servicer| procedures for creating and maintaining these records. These records are: (a) made at or
near the time of the occurrence of the matler recorded by persons with personat knowledge of the
information in the business record, or from information transmitted by persons with personal
knowledge; (b) kept in the course of [Mortgage Servicer] regularly conducted business activities,
and (c) 1t is the regular practice of [Mortgage Servicer] to make such records

Specifically, T have reviewed the following documents: (check all that apply and imtial each
document/pleading to conftrm your review)?

True Copy of Note and any/all endorsement or allonges

True Copy of Mortgage and any/all assignments of mortgage

Modification any/all

Complaint or Amended Complaint & CIS Form

Complaint or Amended Complaint & CIS reviewed for accuracy (check all that

apply)

Reviewed names of obligor(s), mortgagor(s), obligee and mortgagee;
Reviewed amount of debt sccured by the mortgage
Reviewed the Plaintiff is the holder of the Note
Reviewed dates of the nole and mortgage and recording information
Reviewed dates of all.assignments (if any) and recording information
Reviewed dates of any modifications and recording information
Reviewed interest rate of the note and whether adjustable or fixed
Reviewed due date of the obligation
Reviewed the stated payment amount 1n the note
Reviewed monthly late charges
Reviewed pre-payment penalties in the note (if any)
Reviewed date of default (Date next installment is due)
Reviewed whether the mortgage is a purchase money mortgage
Reviewed property address and tax block and lot references
Reviewed Notice of Intention to Foreclose was mailed at least 30 days pnor to filing
of Complaint to all obligors at the property and any mailing address



Reviewed content of Notice of Intention to Foreclosure to confinn the default date,
Lender Contact Information, and Reinstatement and/or Payoff Amount (as

applicable) and that it was sent to borrower via certified mail at least 30 days prior
to filing of complaint

(remove this) Reviewed Possession Datc (30 days after the due date of the 1¥ missed
payment)

Reviewed Third Count (if any), accurately provides the information for a second
mortgage on this property also held by Plaintiff which is being foreclosed with the first
mortgage or recites need for a reformation of Legal Description in Complaint (if
necessary).

Reviewed whether this is a residential or commercial mortgage foreclosure

Other document or court plcading

[ hereby acknowledge that I have personally reviewed this matter with the understanding that
the law firm of Shapiro & Perez, LLC will rely upon the information contained herein in its
submissions to the Court. I hereby certify that the foregoing statements are true to the best of my
knowledge, information and belief.

By Dated:

Name:

Title:

Company Name:

Responsibilities:




