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NJMCdirect – Home Page
NJMCdirect Home Page presents two categories for Payment: Traffic Ticket or Municipal Complaint (Time Payment Order).
Selection of “Traffic Ticket” is default option due to high volume of transactions. Appropriate search parameters are shown based
on the selection of category. Also, an informational message (message in green box) will be shown on home page for 2 weeks to
announce the roll out of Complaint payment enhancement.



Upon the selection of “Last Name/Business Name” from Additional Search Criteria, system displays Textbox field for the user to
enter Last Name or Business Name. Minimum of 3 characters are required for name search, it’s a Like search. If user enters less
than 3 characters (in case of short last name e.g. “wu”) system performs exact search.

Additional Search Parameter “Last Name/Business Name”



User selects Pay Other Amount option. There is a note displayed when user selects this option. For Phase 1, there is no system 
validation to ensure the amount is more than minimum payable amount.

Time Payment Order – “Pay Other Amount” option



Service Fee (3% of Penalty) is calculated. System displays following amount fields:
Total Payment amount = Penalty + Service Fee
Remaining Balance after this transaction = Total Outstanding Balance - Penalty

Time Payment Order – Initiate Payment



Capture user Credit Card details. System validation to ensure mandatory information required for payment processing is entered. 
Transaction Summary is presented to  the user.

NICUSA Payment Screen



User reviews Transaction summary and Payment Information (Credit Card details) entered and ready to submit the payment. 

Submit Payment



Once NICUSA processes payment successfully, system presents success message/receipt along with confirmation number. User
can print the receipt by clicking on “Printable Version” which opens up the receipt in a pop up window.

Payment Confirmation



Payment Receipt - Print Version
Printable version of payment receipt. User can print this page.


