






















































































4. Virtua has been providing advanced life support (ALS)
in the City of Camden and Camden and Burlington Counties for
more than 30 years.

5. Recently, the New Jersey Department of Health
recognized Virtua as New Jersey’s Private EMS Provider of the
Year.

6. In letters delivered to Mayor Redd on September 8 and
October 30, 2014, attached hereto as Exhibit A, Virtua expressed
its desire to provide BLS services in the City of Camden
together with its ALS services.

7. On December 24, 2015, the letter attached hereto as
Exhibit B was delivered to the Mayor, advising her that Virtua
would be available, on an interim basis, to provide BLS services
in Camden on or before January 2, 2016, at no cost to the
taxpayers, if those services were needed.

8. Virtua remains ready, willing, and capable of
providing, on an interim basis, BLS services in Camden at no
cost to the taxpayers beginning on or before January 2, 2016 if
requested by Camden to do so.

9. In addition, it is my understanding that University
Hospital, which is the current provider of BLS services in
Camden, is attempting to make arrangements to continue to
provide those services to Camden, without any interruption,

should it be requested by Camden to do so.
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lrtua Richard P. Miller
Prasident and Chief Exacutive Officer

Cruality ! September &, 2014

Gowvernnrs
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The Honorable Dana Redd
Mayor, City of Camden
City Hall, 4th Floor

520 Market St.

Camden, NJ 08102

Dear Mayor Redd:

Subject: Camden Emergency Medical Services - Basic Life Support

Thank you for the opportunity to speak on Friday, September 5,
regarding the future of Camden Emergency Medical Services (EMS) -
Basic Life Support. | appreciate your offer to provide additional
information to me about how Camden will proceed to provide these
essential services to its residents once University Hospital, Newark, NJ,
is no longer the provider.

As I said to you during our phone call, Virtua is intensely interested in
and committed to providing these services for the City of Camden and
its residents, just as we have done in providing Advanced Life Support
(ALS) services to the City for more than 30 years. In fact, Virtua is the
state-designated provider of ALS services for all of Camden and
Burlington Counties.

There is no other provider that has the background or experience to
appropriately manage a large urban EMS system. Should the City
proceed (o develop an RFP for ALS services, we would hope that a
provider with a proven history of high clinical quality combined with
expertise of pre-hospital field operations would be of paramount
importance; to settle for anything less could place the EMS providers,
the patients, and other emergency responders at risk.

Virtua's current Field Operations leadership and Special Operations
Team have excellent working relationships with their counterparts in
the Camden City Fire Department and Camden County Police
Department. Whether planning for routine daily operations, or for more
significant events in the City, those relationships will be crucial in
maintaining a smooth transition and optimal field operations.

401 Route 73 North, Lake Center Bidg, 50, Suite 407, Mariton, NJ 08053
Phone: (856) 355-00041 Fax: (856) 355-00121 www.irlua.org
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Virtua's EMS leadership team is among the most experienced and well
respected in New Jersey and nationally. Our Assistant Vice President of
Emergency Services, Scott Kasper, was recognized as New Jersey's
EMS Administrator of the year in 2013, Scott has been managing large
EMS systems for more than 20 years and has developed a management
teamn here at Virtua that is second to none. Qur Medical Director,
Joseph Hummel, has been the EMS Medical Director with Virtua (and
its predecessor West Jersey Health System) for more than 30 years and
is truly a leader in the New Jersey EMS physician community.

The visionary leadership and EMS expertise of our team would allow
for a truly innovative approach to the delivery of BLS in the City of
Camden. We have developed an operating concept for Camden City
that would implement innovative strategies in creating operational
efficiencies and an expanded use of EMS services in a public health
model to benefit the City, its residents and the surrounding
communities. By managing BLS and ALS together, we can achieve
improved ¢clinical quality and outcomes, and do so with more
appropriate utilization of resources. In some respects, this model is
analogous to the new Metro Police model ~ a larger, more experienced
entity, with the backing of a much larger, regional protessional
program that Virtua provides.

At Virtua, our entire management team is excited about the great
potential our approach could bring to the City of Camden and its
residents. [ look forward to hearing from you about next steps in this
process.

Sincerely,
~ 2
( <

_Richard P Miller
President & Chief Executive Officer
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Richard P Miller
President and Chief Executive Officer

October 30, 2014

The Honorable Dana Redd
Mayor, City of Camden

Francisco Moran
City Council President, Ward 3

Curtis Jenkins
Vice President and Councilman at Large

Marilyn Torres
Councilmember at Large

Dana M. Burley

Councilperson Ward 1

Luis A Lopez
Councilperson, Ward 4

Arthur Barclay
Councilmember at Large

Brian K. Coleman -
Councilperson Ward 2

Via Federal Express to
Camden City Hall

520 Market Street
Camden, NJ 08102

Dear Mayor Redd and Members of the Camden City Couneil:

Subject: Camden Emergency Medical Services — Basic Life Support (EMS-
BLS)

This letter follows up conversations that I have had with Mayor Dana Redd,
the Governor’s Chief of Staff, Kevin O’Dowd, and James Gonzales, President
and CEQ of University Hospital, regarding the future of Camden Emergency
Medical Services — Basic Life Support.

401 Route 73 North, Lake Center Bldg. 50, Suite 401, Martton, NJ 08053
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As I communicated in those conversations, Virtua is intensely interested in
and committed to providing these services for the City of Camden and its
residents, just as we have done in providing Advanced Life Support (ALS)
services to the City for more than 30 years. In fact, Virtua is the state-
designated provider of ALS services for all of Camden and Burlington
Counties.

There is no other provider that has the background or experience to
appropriately manage a large urban EMS system. Should the City proceed to
develop an RFP for EMS-BLS services or otherwise change how the services
are delivered, managed or overseen today, we would hope that a provider with
a proven history of high clinical quality combined with expertise of pre-
hospital field operations would be of paramount importance; to settle for
anything less could place the EMS providers, the patients, and other
emergency responders at risk.

Virtua's current Field Operations leadership and Special Operations Team
have excellent working relationships with their counterparts in the Camden
City Fire Department and Camden County Police Department. Whether
planning for routine daily operations, or for more significant events in the
City, those relationships will be crucial in maintaining a smooth transition and
optimal field operations.

Virtua's EMS leadership team is among the most experienced and well
respected in New Jersey and nationally, Our Assistant Vice President of
Emergency Services, Scott Kasper, was recognized as New Jersey's EMS
Administrator of the year in 2013. Scott has been managing large EMS
systems for more than 20 years and has developed a management team here at
Virtua that is second to none, Our Medical Director, Joseph Hummel, has
been the EMS Medical Director with Virtua (and its predecessor West Jersey
Health System) for more than 30 years and is truly a leader in the New Jersey

EMS physician community,

The visionary leadership and EMS expertise of our team would allow for a
truly innovative approach to the delivery of EMS-BLS in the City of Camden.
We have developed an operating concept for Camden City that would
implement innovative strategies in creating operational efficiencies and an
expanded use of EMS services in a public health model to benefit the City, its
residents and the surrounding communities. By managing BLS and ALS
together, we can achieve improved clinical guality and outcomes, and do so
with more appropriate utilization of resources. In some respects, this model is
analogous to the new Metro Police model — a larger, more experienced entity,
with the backing of a much larger, regional professional program that Virtna
provides.

Lastly, Virtua will provide the EMS-BLS services on favorable financial
terms for the City of Camden.




At Virtua, our entire management team is excited about the great potential our
approach could bring to the City of Camden and its residents. Ilook forward
to furthering our discussions about this critically important matter.

Sincerely,

Richard P/Miller
President & Chief Executive Officer

Copy to:

The Honorable Kevin O’ Dowd, Esg.
Chief of Staff, Office of the Governor

The Honorable Mary O’Dowd, MPH
Commissioner, NJ Department of Health

James. Gonzales, MPH, FACHE
President & CEQ, University Hospital

Nancy Hamstra
Chief Operating Officer, University Hospital
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Emergency

Madical Services

December 24, 2015

The Honorable Mayor Dana Redd
City of Camden

Office of the Mayor

520 Market Street

City Hall, Fourth Floor

P.0. BOX 85120

Camden, New Jersey 08101-5120

VIA EMAIL to mavor@ci.camden.ni.us and U.S, Mail

RE: BLS 9-1-1 Ambulance Services Int the City of Camden

Dear Mayor Redd:

| am Scott Kasper, Assistant Vice President of Emergency Services at Virtua, | am writing you today in
rasponse to Tuesday's NS Superior Court ruling related to the Emergency Medical Services law enacted
earlier this year and how that ruling may impact EMS in the City of Camden. We understand that the
City is concerned that this ruling may have an impact on the provision of Basic Life Support {BLS) services
in the City, particularly that the City may be left without a BLS provider on January 2, 2016. We would
fike to extend an offer in an attempt to eliminate any such concerns,

As you know, Virtua has a long history of providing outstanding Emergency Medical Services in the City
of Camden, and in all of the other communities in both Camden and Burlington Counties. In fact, just
last month, the New Jersey Department of Health recognized Virtua EMS as New Jersey’s 2015 Private
EMS Provider of the Year. Our proven EMS track record over nearly 40 years in your community
demonstrates that we truly care about the emergency medical needs of the City of Camden and its
residents, and today we stand ready to assist.

As such, Virtua extends this offer to provide interim BLS 9-1-1 services at ho cost to the City of Camden,
while Camden either awalts the outcome of the State's appeal of Tuesday’s ruling or enters into an RFP
bidding process to identify another BLS provider. if you are interested in having us do that, our BLS
services can be available on or before January 2, 2016, While our offer today is primarily for the purpose
of helping the City of Camden during this transition, please also know that we would be happy to also
submit 2 response to any RFP, or other contracting process, that may be issued by or on behalf of the
City of Camden for a BLS provider,

Fage |1
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if you would like to have further dialogue, piease do not hesitate to reach out to me directly. | can be
reached at (609) 352-3848, cell 608-352-3848 and skasper@virtua, org.

Sincere!y;"”)
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Virtua

ce: Rich Miller, President and CEOQ
Michael Kotzen, Executive Vice President, Population Health
Mary Hugues, Senior Vice President and General Counsel
Deborah Maran, Vice President, Community Based Services
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DUANE MORRIS LLP
A DELAWARE LINITED LIABILITY PARTNERSHIP

By: Christopher L, Soriano {No. 032142003)
Philip H. Lebowitz (pro hac vice)

Erin M. Duffy (No. 024742004)

Seth A. Goldberg (No. 024742004)

1940 Route 70 East, Suite 100
Cherry Hill, NJ 08003
856.874.4200 (Phone)
856,874.,4388 (Fax)
csoriano@duanemorris.com
lebowitz@duanemorris.com
eduffyeduanemorrisg.com
sagoldberg@duanemorris. com

Attorneys for Plaintiffs-Respondents, Virtua Health, Inc. and

Capital Health System, Inc.

VIRTUA HEALTH, INC. and CAPITAL
HEALTH SYSTEM, INC,,

Plaintiff,
v.
STATE OF NEW JERSEY and
CHRISTOPHER J. CHRISTIE, in his
official capacity as Governor of

the State of New Jersey,

Defendants.

.. x

SUPERIOR COURT OF NEW JERSEY
APPELLATE DIVISION

Trial Docket No. MER-L-1720-15
CIVIL ACTION
CERTIFICATION OF GRAHAM

DILLAWAY IN OPPOSITION TO
MOTION FOR STAY PENDING APPEAL

Graham Dillaway, of full age, hereby certifies:

1. I am an adult individual and competent to testify,

2. I am the Vice President of Exceptional Medical

Transportation. As such, I am familiar with the matters set

forth in this Certification.

3, Exceptional Medical Transportation has a long history

of providing emergency medical services in New Jersey, including




BLS and medical transport, and is the largest provider of
ambulance services in Southern New Jersey.

4. Exceptional Medical Transportation is authorized by
the State to provide BLS and medical transport in the State, and
currently transports patients to and from the hospitals, medical
facilities and residences throughout Camden.

5. Exceptional Medical Transportation has been the
contracted BLS provider for the City of Atlantic City since
2902.

6. On December 24, 2015, the letter attached hereto as
Exhibit A was delivered to the Mayor and City Council of Camden,
advising them that Exceptional Medical Transportation would be
available to provide BLS services in Camden on or before January
2, 2016, at no cost to the taxpayers, if those services were
needed.

7. Exceptional Medical Transportation remains ready,
willing, and capable of providing BLS services in Camden at no
cost to the taxpayers beginning on or before January 2, 2016 if
requested by Camden to do so.

I hereby certify that the foregoing statements made by me
are true. I am aware that if any of the foregoing statements

made by me are willfully false, I am subject to punishment.

Dated: December 2_3 2015 ///
| V4
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December 24, 2015

PO BOX 19 = WEST BERLIN, NI 08031
Phane: B56-80%-9300
Fax: 856-309-9306

Mayor Redd
520 Market Street

City Hall, Fourth Floor
P.0. Box 95120
Camden, N.5L 95120

Dear Mayor Redd:

After reading an article about the N.J. Superior Court ruling related to Emergency Medical Services
(EMS) in the City of Camden, | thought it appropriate to write you. This decision has prompted some
discussion about who will be providing 9-1-1 Basic Life Support (BLS) EMS services on behalf of the City
of Camden early next year. It is our understanding that the transition period between the current
provider and the future one may be an issue.

As a long-standing partner with each of the hospitals within the City, we have a vested interest in the
well-being of all of Camden’s residents and visitors. As such, we are prepared to offer our assistance to
the City of Camden, the current provider of BLS services and any proposed future provider to insure the
seamless provision of these services during the transition period. There waould be no cost to the City.

By way of background, Exceptional Medical Transportation is the largest provider of ambulance services
in Southern New lersey, On a day to day basis, we already have a big presence in the City as we
transport patients to and from the hospitals, medical facilities and residences throughout Camden.

Related to the situation at hand, Exceptional has been the contracted 9-1-1 BLS provider for the City of
Atlantic City since 2002. Our company has been described as the best service the City has ever had by
the individuals who are entrusted with overseeing our contract. It is my hope that our extensive
experience in Atlantic City should give you peace of mind in our ability to support you.

If you have any questions or would like to discuss this matter further, please feel free to call me directly.

Sincerely:
]
Y4

Graham Dillaway

Cc: City of Camden Council
John Grembowiec, UHNJ
Kathy Devine, Caooper Health
Scott Kasper, Virtua Health




DUANE MORRIS LLP
A DELAWARE LIMITED LIABILITY PARTNERSHIP

By: Christopher L. Soriano (No. 032142003)
Philip H. Lebowitz (pro hac vice)
Erin M. Duffy (No. 024742004)
Seth A. Goldberg (No. 024742004)
1240 Route 70 Eaat, Suite 100
Cherry Hill, NJ 08003
856.874.4200 (Phone)
856.874.4388 (Fax)
c¢soriano@duanemorxis.com
lebowitz@duanemorris.com
eduf fy@duanemorrisg.com
sagoldberg@duanemorris.com
Attorneys for Plaintiffs-Respondents, Virtua Health, Inc, and
Capital Health System, Inc.

VIRTUA' HEALTH, INC. and CAPITAL : SUPERIOR COURT OF NEW JERSEY
HEALTH SYSTEM, INC., : APPELLATE DIVISION
Plaintiff, : Trial Docket No. MER-L-1720-15
v, : CIVIL ACTION
STATE OF NEW JERSEY and : CERTIFICATION OF ROBERT W.
CHRISTOPHER J. CHRISTIE, in his : DAVIS IN OPPOSITION TO MOTION

official capacity as Govermor of : FOR STAY PENDING APPEAL
the state of New Jersey, :

Defendants.

Robert W. Davis, of full age, hereby certifies:

1. I am an adult individual and competent to testify.

2. I am the Presgident of Alert Ambulance Services, Inc.
Ag such, I am familiar with the matters set forth in this
Certification.

3. Alert Ambulance Services has a long history of
providing emergency medlcal services in New Jersey, including

BLS and medical transport.




4. Alert Ambulance Services is authorized by the State to
provide BLS and medical transport in the State.

5. On December 24, 2015, the letter attached hereto as
Exhibit A was delivered to the Mayor and City Council of Camden,
advising them that Alert Ambulance Services would be available
to provide BLS services in Camden on or before January 2, 2016,
at no cost to the taxpayers, if those services were needed,

6. Alert Ambulance Services remains ready, willing, and
capable of providing BLS services in Camden at no cost to the
taxpayers beginning on or before January 2, 2016 1f requested by
Camden to do so.

I hereby certify that the foregoing statements made by me

are true. I am aware that if any of the foregoing statements

made by me are willfully false, I am subject to punishment.

Dated: December Zg, 2015
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7 Alert

,\/;\mbulance Service

December 24, 2015

Mayor’s Office

520 Market Street

City Hall, Fourth Floor

Post Office Box 95120

Camden, New Jersey 08101-5120

Dear Mayor Redd and Members of the Camden City Council:

My name is Robert Davis, and | am the President of Alert Ambulance Service, Inc. | am writing you today
in response to Wednesday's NJ Superior Court ruling related to EMS in the City of Camden, We
understand that the City is concerned that this ruling may have an impact on the provision of BLS
services in the City, particularly that the City would be left without a BLS provider on January 2, 2016.
We would like to extend an offer in an attempt to eliminate any such concerns.

By way of background, Alert Ambulance has a long history of providing outstanding EMS and medical
transportation services in New Jersey, We have provided both routine inter-hospital transports as well
as BLS 9-1-1 services, and are confident that we can meet the needs of the City and its residents.

As such, we would offer to provide BLS 9-1-1 services at no cost to the City of Camden, while Camden
either awaits the outcome of the appeal of Wednesday’s ruling or enters into a BLS contract with

another provider. Should you desire us to do that, we can be available on or before January 2, 2016.

If you would like to have further dialogue, please do not hesitate to reach out to me directly. | can be
reached at 732-364-8967.

Sincerely,

An s
Robert W. Davis
President

Email: mayor@ci.camden.nj.us

Local: 732.364.2921 Fax: 732.364.0382
Toll Free: 1.800.244.6923 www.alertambulance.com
Corporate Headquarters 1195 Alrport Road  Lakewood, Nj 08701




