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eCDR Complaint Generation 

 

The Complaint Generation process has been enhanced to default 

the Complaint Type to ‘To Be Determined’ when generating a 

complaint.  For more information, click here. 

 

The First Appearance Information section has been removed from 

the ‘Complaint’ tab and will be displayed on the confirmation 

screen. For more information, click here. 

 

The ‘Charges and Narratives’ tab will display the ‘FP Status’ field 

and include the value selected when generating a complaint. For 

more information, click here. 

 

The confirmation screen has been enhanced to include the 

complaint type option and display the ‘First Appearance 

Information’ section. For more information, click here. 

 

The printed copy of the complaint has been enhanced to include 

the room number or the virtual appearance information and the 

‘Finding Codes’ section has been updated. For more information, 

click here. 
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The Complaint Generation process has been enhanced to default the Complaint 

Type to ‘To Be Determined’ when generating a complaint. 
 

• The defendant custody verbiage has been updated to “Is the defendant in your 

physical custody to be fingerprinted? If the Defendant is in the custody of another 

police department or in jail, please answer NO.”  
 

 
 

Note: 

• If a LiveScan record is not selected, the ‘FP Status’ field will be displayed and 

the appropriate value must be selected. 

 

 
 

• If a LiveScan record is selected: 

• The ‘FP status’ field will be updated to display ‘L-Livescan’ and cannot 

be modified.  

• The ‘PCN’ field will display the information from the LiveScan record 

and cannot be modified.  
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• If the ‘FP Status’ field is left blank, an error message will be displayed, “This 

field may not be blank.” 

 

 
 

(Back) 
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The First Appearance Information section has been removed from the ‘Complaint’ 

tab and will be displayed on the confirmation screen.  
 

 
 
 

 (Back) 
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The ‘Charges and Narratives’ tab will display the ‘FP Status’ field and include the 

value selected when generating a complaint.   
 

• The ‘FP Status’ field may be modified but cannot be left blank. 

 

 
 

• If the ‘FP Status’ field is left blank, an error message will be displayed, “This 

field may not be blank.” 

 

 
 

Note:  If a LiveScan record is selected: 

• The ‘FP status’ field will be updated to display ‘L-Livescan’ and cannot 

be modified.  

• The ‘PCN’ field will display the information from the LiveScan record 

and cannot be modified.  
 

 
 

 

(Back) 
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The confirmation screen has been enhanced to include the complaint type option 

and display the ‘First Appearance Information’ section. 
 

The confirmation screen will include the following enhancements. 

• The verbiage will be updated to “Upon further review of this case, select 

the complaint type”. 

• The complaint type will display two options, ‘Summons’ and ‘Request a 

Warrant’. 

• If ‘Summons’ is selected, the ‘View PSA’ button will be displayed. 

 

 
 

• If ‘Request a Warrant’ is selected, the ‘View PSA’ and ‘ReRun PSA’ 

buttons will be displayed.  

 

 
 

Note: The ‘First Appearance Information’ section and ‘Review Draft certification’ 

button will be displayed after the complaint type is selected. 
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When ‘Summons’ is selected and the complaint includes only non-indictable 

charges, the First Appearance Information will default and can be modified. The 

‘Appearance Room’ may be an alphanumeric value when the ‘Complaint Type’ is 

‘Summons’ and the ‘Appearance Court is ‘Central First Appearance/CJP’. 

 

 
 

When ‘Summons’ is selected and the complaint includes an indictable charge, note 

the following for the ‘First Appearance Information’: 

• ‘Appearance Required’ defaults to ‘Y’ and cannot be modified. 

• ‘Appearance Court’ defaults to ‘Central First Appearance/CJP’ and 

cannot be modified. 

• ‘Appearance Date’ and ‘Appearance Time’ will be required. 

• ‘Virtual Hearing’ is optional. 

• ‘Appearance Room’ is required when ‘Virtual Hearing’ is selected. 

‘Appearance Room’ is an alpha/numeric field. 

 

 
 

 

When ‘Request a Warrant’ is selected and the complaint includes only non-

indictable charges, note the following for the ‘First Appearance Information’: 

• ‘Appearance Required’ defaults to ‘Y’ and can be modified. 

• ‘Appearance Court’ defaults to ‘Municipal’ and can be modified. 

• ‘Appearance Date’ and ‘Appearance Time’ are required. 

• ‘Virtual Hearing’ is optional. 

• ‘Appearance Room’ defaults to ‘0001’ and can be modified. 

‘Appearance Room’ is a numeric field. 
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When ‘Request a Warrant’ is selected and the complaint includes an indictable 

charge, the ‘First Appearance Information’ will default and cannot be modified.  

 

 
 
 
 

(Back) 
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The printed copy of the complaint has been enhanced to include the room number 

or the virtual appearance information and the ‘Finding Codes’ section has been 

updated.  
 

Room Number 

 

 
 

Virtual Information 
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Finding Codes  

 

 
 

(Back) 
 


