
ft 
.&ff New Jersey Courts 
11~1'' Independence• Integrity• Fairness• Qua lity Service 

Administrative Office of the Courts 

GLENN A. GRANT,J.A.D. 
Acting Administrative Director of the Courts 

To: Assignment Judges 
Trial Court Administrators 

From: Glenn A. Grant, J.A.D~ 

www.njcourts.gov O Phone: 609-376-3000 ° Fax: 609-376-3002 

Directive #13-19 
[Questions may be directed to the Municipal 
Division at 609-815-2900 ext. 54850 or the Family 
Practice Division at 609-815-2900 ext. 55350] 

Subject: Municipal/Family - Immediate De Novo Hearing for the Municipal Court 
Denial of a Domestic Violence Temporary Restraining Order 

Date: July 10, 2019 

This Directive promulgates the protocol, as approved by the Supreme Court, to be 
employed when a plaintiff seeks an Immediate De Novo Hearing for the denial of a domestic 
violence Temporary Restraining Order/Complaint (TRO) by the Municipal Court. 

Currently, victims of domestic violence can make an application for a TRO in the 
Municipal Courts when the Superior Court is closed. However, if the victim requests a de 
novo review of the Municipal Court denial, the victim must wait until the Superior Court is 
open for business. The safety of a domestic violence victim is always of utmost concern, 
and during a weekend or holiday, a victim may wait two to three days for a de novo hearing. 
Therefore, effective October 1, 2019, if the victim requests an immediate de novo review for 
the denial of a TRO, the following procedure must be employed: 

• The Municipal Court judge must advise the victim, on the record, that the 
victim has the right to an immediate review of the TRO denial to an on-call 
Superior Court judge. 

• If the victim wishes to exercise this right, law enforcement shall contact an on-
call Superior Court judge. 

• This on-call Superior Court judge will review the same TRO/Complaint that 
was presented· to the Municipal judge. 

• The Superior Court judge will conduct a hearing on the TRO/Complaint 
telephonically and make a decision whether to grant or deny the TRO as 
outlined in the Domestic Violence Procedures Manual (DVPM). 
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• Law Enforcement will memorialize the Superior Court judge's decision and will 
send the order electronically to the Family Division with that order appearing 
on a worklist in the eTRO system for review. 

• If the victim does not wish to have an immediate hearing, the police will 
indicate that in eTRO and send the order electronically to the Superior Court 
for dismissal. 

Please see the attached user guide for detailed system instructions on this new 
process. Please direct any questions to the Municipal Court Services Division at 609-815-
2900, ext. 54850 or the Family Practice Division at 609-815-2900, ext. 55350. 

Attachment 

cc: Chief Justice Stuart Rabner 
Family Presiding Judges 
Municipal Court Presiding Judges 
Municipal Court Judges 
Steven D. Benville, Chief of Staff 
AOC Directors and Assistant Directors 
Special Assistants to the Director 
Family Division Managers 
Municipal Division Managers 
Amelia Wachter-Smith, Chief 



Guide for Processing Request for Immediate De Novo Hearing of Denied 

Municipal Court Temporary Restraining Orders 

When the Superior Court is closed, victims requesting a Temporary Restraining Order 

(TRO) can make application with law enforcement. If the Municipal judge denies entry of 

a TRO the following steps must be taken: 

• The Municipal Court judge must advise the victim, on the record, that the victim 
has the right to an immediate de nova hearing of the denial to an on-call Superior 

Court judge. 

~ . . tectronlc Temporary Restraining Order 

~ New Jersey Courts 
~111• lndopenclence • rlty • F.llm""' • Q,,.,l1ly S..Vo 

Temporary Restrain ing Order Form - Modify 

O Temporary Restraining Draft Modified SuocessJully. 

Plafntiff Information Defendant fnformation TRO Complaint Part I Reliers Pan II Reliefs Findings ._Se_lVl_·o_e_._ __________ --1 

Plaintiff: PLAINTIFF OEMOTHREE 
Oefen dirnt: DEFENDANT THIRDDEMO 

Municipa l Co urt ot AUDUBON BORO, County of CAMDEN 
Police Case No: 877070 

TRO/ATRO Granted • TRO Denied by municipal cou1t, forwarded to famil~ part for administrative diwissal (~ De Novo Hearing 

D I hereby certify that I h ve r~ivect ~ judge's ~rmis~ion to place hi~/her ~lcn ~ on ~ order 

9/25/2018 mill] @=I: @[J t PM vi /AUDUBO I BORO c»,IDEtl 

Date (mrnd :J;y/: ) Time Honorable Municipal court County 

~ Via telecommunications 

I hereby certify that the plaintiff in this matter was advised of their right to appeal the denial of the temporary order at De Novo 
Hearing 

0 TRO Granted by Superior Court Judge at De Novo Hearing . TRO Denied by Superior ·court Judge at De Novo 

I her by certify that I have received the judce's penninion to plllce lib/her si"°aturc on the order 

~-__.I lillTII D : D IAJ,1 vi V lCA',<.OfN 

Date n-n ,:J d 1)'-/ Time Honorable Superior C,ourt Judce County 

~ Via telecommunications 

otlce to a r to lntiff and defendant 

o In ETRO, under the findings tab, law enforcement will click the radio button 
l'TRO Denied by Municipal Court" 

o A pop-up window will appear asking "Does the plaintiff wish to have an 
immediate de nova hearing of the denied TRO?" 
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Terr-

Oaes the Plaintiff 1.•.1ish ta have a O'e Na,va Hearing? 

rei: I . t~ l 
o Law enforcement will choose either "yes" or "no" based on the plaintiff's 

response 
• If the victim does not wish to have an immediate de novo hearing of the 

denied TRO, law enforcement shall enter the Municipal judge's signature 
and hit the "submit" button which sends the case to the Superior Court for 
further processing. 

• If the victim requests an immediate de novo hearing of the denied TRO, 
ETRO will automatically populate the radio button indicating, De Novo 
Hearing. 
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ft I ronfc Temporary Restraining Order 

2mr New Jersey Courts 
-..111, nd,ponclfflCO • _,,.rity • l'olm.,. • Qu>ll!y Senta 

Temporary Restra ining Order Form - Modify 

0 Temporary Re5training Draft Modified Successfully. 
- ' 

Plaintlff lnfom,ation Defendant Jnfom1ation TRO Complaint Part I Reliefs Part II Reliefs Flndings SelVice 

Pla intiff: PLAINTIFF OEJ.\OTHR£E 
o efendat\t: DEFENDANT THIRDDEMO 

--------------. 

Municipa l Covrt of AUDUBON DORO, County of CAMDEN 
Police Case No: 877070 

TROIATRO Granted i TRO Denied by municipal court, forwarded to famil~ part for administrative dismissal @ De Novo Hearing 

CAMDEJI 

Mi.nidpal court County 

I hereby certify that the plaintiff in this matter was advised of their right to appeal the denial of the temporary order at De Novo 
Hearing 

0 TRO Granted by Superior Court Judge at De Novo Hearing O . TRO Denied by Superior Court Judge at De Novo 

I hereby certify that I hav~ received the judge's permission to place hh/hcr sii:nnture on the order 

...___~I illilll D :D IAr,1 v1 V !CM.OEN 

Date ,, nrndJ ..- ','/I Time Honorable Supc?nor Court Judge co,..,ty 

Via telecommunications 

• . Law enforcement will certify they have received the judge's permission to 

place the judge's signature on the order 

• Law enforcement shall enter the Municipal judge's name in the space 
provided 

• Law enforcement shall contact the on-call Superior Court judge. 

• The Superior Court judge will conduct the de novo hearing telephonically. 

• If the Superior Court judge denies the entry of a TRO, law enforcement 
will choose the radio button "TRO Denied by Superior Court Judge at De 
Novo Hearing" 

Law enforcement will certify they have received the judge's permission 

to place the judge's signature on the order 

Law enforcement shall enter the Superior Court judge's name and 
select "Save and Continue" 

• If the Superior Court judge grants the entry of a TRO, law enforcement will 
choose the radio button "TRO Granted by Superior Court Judge at De 
Novo Hearing" 
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A pop-up box will appear asking about the reliefs granted which follows 
current ETRO processing and law enforcement will select either "yes" 
or "no" 

f"t Electronic Temporary Rest;:n_inJno Order 

• { New Jersey Courts 
◄ 111 , •. , ,,., ... -·=·--~•,-<, , , ... ,. 

. . ·" AlJOlJBON BORO POLICE DEPART/,IWT TRO IT01 Logged In 

Temporary Restraining Orde1· Form - Modify 

T~nioorary R~st roinlng (Ira.ft flodifil!'d Succ1'sdulty. 

~1.aln ufi l11formo1icn ikft111fanl lniprw•tion TRO Cc.lT'p lalnt Pa,t I Rl! lte.f!; Pait II Rehtfs Findir'iS Sen ice 

Flamtirr: ETRO Rm ST 
C•f•nd•nl: ETRODEF 

l~r,eh, c-!!rtlf,· t ,iatll-~·•-!re:! •~ 

n unicipe: I Court cf AUD UBON BORO, Cwnty c,f CAMOElt 
Pol1"C6se:/lo: 86486+9546 .. 

xl ,-1--------, 

l
jl 2/_l_Q1ZC1L C1 : ! ◄ i I 

D,t~ T tni 

Click "YES" to automatically arant ~ checked reliefs R>Uaht, 

Click "HO• and RETURN TO PART I and II tabs to manually updat• th• r<llefs so111ht, I -
C.t.<.:;__W 

-0.rnt'/ _I I 
'" Via tele,,:ommu.i!catlom 

lu,·cl;),:i l(ourtJuds:e ;;coTr'l·;.-,u.:.. · 

1

1,' ( Jud~, 
Comments 

WARNING • Updo~, ,..,. and rOYlew the chit o«ler befo"' submtttlni. 

The fin:\l heann1 in this matter ~rail not be s-ch'Nulcd unti l: 

lntcrp~tern~~d: 

Save e,. Continue I 

Law enforcement will certify they have received the judge's permission 
to place the judge's signature on the order 

Law enforcement shall enter the Superior Court judge's name 

• Law enforcement will enter the date, time, location, and county for the final 
hearing and select "Continue" 
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~ Electronic Temporary Restraining Order 

., ~!}~!meu<?>~~ 

I CHAr~GE MUN10 AL.:lTY ...._A_D_ I_N~...__ _________________________ _ 

Temporary Restraining Order Form - Modify 

Plaintiff Information Defen_d_an_t_l_nf_o_r1_na_t_1o_n___.__TR_o_ C_o,_n_pl_a_1n_t _.__Pa_rt_ 1 _Re_l_ie_fs__._P_a_rt_1_1 Re_ liefs J Findings _s_c_rv_iee_)..__ _ _ _____ ___ _____ : 

Plaintiff: ETRO RETEST 
Defe11da11t: ETRO DEF 

Municipal Court of AUDUBON BORO. County of CAMDEN 
Police Case No: 86486+9546• 

TROI ATRO Granted • TRO Denied by mU11kipal court, forwarded to family part for administrative dismissal @ De Novo Hearing 

~ I hettby certify that I have rtteived ~ judt 's permission to place his/her stCNture on the order 

!12/10/ 2016 1 lliilll ~ : HLJI N,I v i !DANIEL A, BERNARDIN !AUDUBON SORO !CAMDEN 

Da~ 1n11 ·,L ;v.•) Tl~ Honorable Municipal c:ourt County 

~ Via telec:ommuni<:ations 

Municipal Court Jud!le'$ c:ommenb do not print ;n ~rt of the order. The c:omments can only be viewed in FACTS . 

I MC Judge's I 
Comments 

@ TRO Granted by Superior Court Judge at De Novo Hearing O TRO Denied by Superior Court Judge at De Novo Hearing 

~ I hereby oemfy that I have rec:eived the jud e's permission to plac:e Iris/her siKJlature on the order 

I121101201 s I illfilJ 
Date lm n1,i •,y.-;) 

~ Via telecommunications 

Time 

otice to II ar to aintiff and def911dant 

~ BLU_E ________ v_,j 

Honorable Superior Court Judee 

~ Both th@ plaintiff a.nd defendant are ordered lo appear for a final hearinc on: 

112/25/2018 I illilll @[]: ~ ~-I V 1101 SOUTH 5TH STREET, CAMDEN, NJ06103, 856·379-2200 

Date Jni~·~d·,·.y J Time Loc:ation 

0 The final hearing in this matter shall not be scheduled until: 

ICAMOEtl 

County 

(CAl,IDEtl 

Coun 

11 

A pop-up will appear asking if the order should be saved, click "yes" or 
"no" 
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fl- Electronic Temporary Restraining Order 

• i' New Jersey Courts 1v

1 

'"tR1R1•[i---1mt r: 
◄ 11 1 r. ,.-,..ndc: .. ,..~ . .. tc:--., w•r t-) lrnPi I., 1· l't1c -.-,-:.r 

1-'elp 

• 

' 1}' Acco,mt ----..,...,~--
AUDUBON BORO POLICE DEPARTMENT TRO IT01 Logged In 

H I[ I CREA TE TRO 

Temporary Restrain ing Order Form - Modify 

Plaintif' Infer 1atio1 Defendant lnformatio TRO Complai., t Part I Reltefs Patt ll Reliefs Findings Service 

[;71 Plain t iff was served: 

Plaintiff: ETRO RETEST 
Defendant: ETRO DEF 

eTRO 

Municipal Court of AUDUBON BORO, County of CAMDEN 
Police Case No: 86486+9546+ 

[tRO l l l [ITOI 

I· c.~1e (Fi r$t, /,',I, Lest} 

Saving an order will lock the form and no further changes may be made 

Defendant Last Name :ETRO 
6 RO PO LI CE DEPARTMENT v 

- :1 rtrre~t 
Defendant First Name :DEF 

0 Defendant was served: 
Judge Name :GWENDOLYN BLUE 

I ] Substituted ser1ice \e;.plcin) : 
Are you sure you want to save as an order? 

u Yes No 

rl ,'Aun ·cipat police where defenda t 

[J Municipal police where defenda t work.: 
n Other Law Enforcement Agency:----'!"".!!~~=~~~~~~~-=~~~'"='""""""=~ ..... -.--~-.--~ ..... ~ 

[J State police: 

n Sheri ff: 

I 
Info rnat'cn;i l I 
Con·rrer. ts 

I 

ScreEn Id : TR0002S 12/ 1(1/ :!016 C·S 52 A~1 I Bu,lc r o ,:!016,45,8,00 36•) I -~ Copyrg~t NJ Jwdicia"/ 2010 I :,agl!!: 1 :?c J. i _:! § 7 
: J di: i,a , "iElµ D e.:; 3..ippo't L ,_ ,S OS- 42 1·"10) 

Domestic: V io len ce Civlt Coiml)la lnt and T empora.-y Restr-aining~o_ .-d_ e _r ____________________ P_.,~~- 4_o_f_4 ____ ...., 
Dac k<'!~ umb<-t f Def . d11nt'1, Namia 

I D EMO DEFENDAN T 
Add.-ndum: 

[LJ 

0 

VJ 

TRO ora n t e d - 1 1 Co t k<n=ld- i •Mt<•x»•-·•,.,.. .... bl .... ,,,_,,., .. ,od,r-.. ,,.,,- ~, oll(JS-A.2 :l'~l7.,l 1""'Ct . ,dt.hlound~ <•......,.tl ... t,1pri,~r .... ~ 
,:u.1 ck» I ·~ •'• • ...,. ,. ~ • " " bit\ ~ . tJ,.u J n ,mf h at• nfJfl' t <..'If dt:>u u. vu)t•n~ , , .. , h , ••·•d, pl.-,01,1 1", ,.....,. hand w II bol t i • n c-ndanc a.-.t. r.ha1 an 
cn,r~ rl!""- .1 ining, 0.-dc-t- ff nrc.~ pun,u,1MI -0 • S..>A1bt and f'tt'J.S.A X....lSc .28 lo pee-vent I.he, occ ~ceca recur re-nc.e-- of dOfflMtic vkncNKe .nd s.e'.aJc.h for a:nd s.eue-

fi r" "'m"' NMI t"fW 111,~ -..--. lnd• .. • ••~ f •n l l,l,c;,-df,,,t 

TRO Gl'Cted b-J1 ~Co:..r: .. ~ .d5: . er.~ ~ 1 o,.,o f- :eeri-.g . l r . e c,o,,.r.i- , a,e- ..a:er . ec1f..mc:i;;oro-. -er,-es ~ me-:-ere- d '7 .e~ ~ rs..- a!"' : '"l.) . ► U S A 2:.:25-1:"' e-: ~ . a.--dl-.o, ¼:..-rc, 5,coci~r.:e -r6. e ~ ;Dc:ddomeri. ~ R i':.es ~ , e,-.e.·~ ,ed: ":"',e-: 

a-.. ,~ , •ers-er rJ CW...J':C\1Cle-Geee':3 ¥ .d -:"-e ~ ,"r,re., red:-"l, a--.d•1.elbeir.g eree:.· .c!e.·s~ :-:'.-lr. e.-,eaT.et5.e.·"i' reJT«l'"i--.9~is r-,ec;e-.nsy~-,':~ Ft 5:7:t:0) r .d NJS..:.. :2c$-2S » pre-.'el"'1~-:".e ~ '".c:e or ~ r&-~ctc~\icler~a.-d 

.o !ffl'V<~e,- ~~e.ti lr..er'/:e~"'O-~,e:, r",ci;-.eec!r'l'f-isCK.~ 

[ l TRO d;; n t;;d bl' ~u , Couft Jud , :>l O!! Na\'0 1-'e.:r.;g 

LJ l'R d ♦ n d ◄ C01Y\1> t.illr" dl,.n ,1, ,d by r ,, .. ,11,, r . r t 

09,; 1 nou, 12 . PM 

C / Court~ 

AMDEN 
C o / Coi.6nty 

RO 

All Law Enforcement Officers Will Serve a nd Fully Enforce This Order 
'i'hls ex ;nute OoM;estlc Violence compllain l and 1'...,,,porary Re,n , a tn ln,g O rder meet s t he- olt.e-tla of the, fe-de, a l V tolence A a in s t Women Act for 
.. n for< m n l o u t.Id! o f the S t a ~• of N,ew .Jenilty upon v e r lf < t lo ro o l f.• N I<• o f d f .-n d .. ., . I 8 U . CJI- 2:Z6 S & :Z 26 

TM Orde r Sha H Re m tn In Effect UntH Further Order of t h e Court a n d S rv lc of Said Ord r on th D f e ndant. 

NoUce to A e_p e ar to P laintiff and Defendant 
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