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Probation 

Client Portal Registration User Guide 
 

Instructions: Welcome!  As a probation client you will need to register for our NEW Probation Client Portal following the 
steps below.  The Portal includes some helpful resources for you and your basic probation information, and in time will be a 
way for you and your probation officer to be able to sign and submit forms, view historical documents, and even pay your 
fines and fees!   
 

 

Process 
 

 

Screenshot 
 

1. As a Probation Client, you must 
go to https://www.njcourts.gov    
 
 

 

 

https://www.njcourts.gov/
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2. Hover over the SELF-
REPRESENTED link and select 
PROBATION CLIENT PORTAL. 
 
 

  

 
 

3. Click on the button labeled 
FIRST-TIME USER. 
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4. Complete Login 
Information: 

Create ‘User ID’ with: 
• 9-15 Characters  

(A-Z, a-z, 0-9) 
• NO special characters 

 

 
5. Create ‘Password’ using the 
security requirements listed: 

• Exactly 14 characters long 
• At least 1 lowercase 
• At least 1 Uppercase 
• At least 1 number 
• At least 1 of these special 

characters (@, #, $) 
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6. ‘Confirm Password’ by re-
entering the same exact 
password. 

 

Select the ‘Next’ button to go to 
the next screen. 

 

 

 
 

7. Enter all the mandatory 
Contact Information including: 

• First Name* 
• Last Name* 
• Email* 
• Confirm Email* 
• Primary Phone Number* 

 
Note: All fields marked with a red 
asterisk are mandatory and 
cannot be left empty. The phone 
number field should contain only 
numbers. 
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8. The ‘Email’ is automatically 
entered from the ‘Email’ address 
in the Contact Information 
section. 
 
 
 
Note: To change the primary 
‘Email’ notification address, you 
must change it in the Contact 
Information section above. 

  
9. Select the ‘+ Add Additional 
Email’ option to add additional 
email addresses to receive 
notifications: 

• Enter email address in 
‘Additional email’.  

• Re-enter the email 
address in ‘Confirm 
additional email’. 
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10. Mailing address defaults to 
‘No’.  Select ‘Yes’ to provide your 
mailing address.  

 

 
11. If you select ‘Yes’, Enter your 
mailing address information: 

• Address Line 1* 
• City* 
• State* 
• Zip/Postal Code* 
• Country* 
• User selects the checkbox 

to indicate they have read 
and fully understand the 
‘Privacy Terms’. 

• User selects the ‘Next’ 
button to go to the next 
screen. 

 
Note: All fields marked with a red 
asterisk are mandatory and 
cannot be left empty. 
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12. Select and answer the three 
security questions with different 
answers for each of the 
questions. 

Select the ‘Next’ button to go to 
the next screen. 

Note: Answers to the security 
questions should contain the 
number of characters displayed 
next to each question. 
 

 

13. Enter your email address and 
mobile number to receive the 
two-factor authentication code.  

• Enter valid ‘Email’ address 
• Enter valid ‘Mobile 

number’ with ‘Country 
code’. 
 

Select the ‘Next’ button to go to 
the next screen. 
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14. Select the ‘Register’ button to 
complete registration 
 
 

 
 

15. Message will display ‘Your 
registration is pending action’ 
notifying you that an activation 
link has been sent to their email.  

16. To complete registration, you 
will need to open the ‘Activation 
Email’ from the email that you 
provided in Contact 
Information. 

Selects the link in the email to 
activate the User ID and complete 
the registration process.  
 
Note: ‘Activation Link’ will expire 
if not used within 7 days 
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17. After you select the link, you 
have completed the registration 
process and successfully 
activated your user ID. You can 
select ‘login’ to access the New 
Jersey Judiciary Applications. 
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Probation 

Client Portal User Guide 
 

Instructions:  

Returning User Login 
 

 

Process 
 

 

Screenshot 
 

1. Navigate back to 
https://www.njcourts.gov    
 

 

https://www.njcourts.gov/
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2. Hover over the SELF-
REPRESENTED link and select 
PROBATION CLIENT PORTAL. 
 

 
3. As a Probation Client, once 
your ID has been created, you 
must go to this URL to log in: 
 
https://www.njcourts.gov/self-
help/probation-client-portal 
 
Click on the button labeled 
RETURNING USER.  

  

 
 
 

https://www.njcourts.gov/self-help/probation-client-portal
https://www.njcourts.gov/self-help/probation-client-portal
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4. Fill out your User ID and 
Password. 
Click the Login Button. 
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5. Confirm your two-factor phone 
number and click the Confirm 
button. 

 
6. Enter the code you receive 
from the two-factor text or email. 
Click on the Login button. 
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7. You will be brought to the 
Probation Client Portal Home 
screen.  There you will see “+ Get 
additional access”.  Click on the 
plus sign. 

 
8. A smaller, new window, will 
open with all the choices.  
 
Look for Probation Client Portal 
then check the checkbox for the 
portal. 
 
Click the Confirm button. 

 
9. Please note this message, in 
RED, “Changes have been made 
to your account.  Please logout 
and sign-in again for the changes 
to take effect.”  You MUST follow 
this direction. 
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10. If you skip number 7, you will 
get an error.  Please logout and 
back in again. 

 

 

11. Enter your User ID and 
Password again and click on the 
Login button. 
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12. Click on the Probation Client 
Portal Tile to access the portal. 

 
13. The first time you log in to the 
portal you will have to confirm 
your client ID and Date of Birth.  
Please enter your client ID and 
Date of Birth, then click on the 
Submit button. 

 
14. If you enter incorrect 
information, the following error 
message will display, “Client ID 
and/or Date of birth not found, 
please try again.” 
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15. Re-enter your client ID and 
Date of Birth, then click on the 
Submit button. 

 

 
16. The Probation Client Portal 
Home screen will display.  Here 
you will find the following 
information: 
1. Name of your assigned 
Probation Officer 
2. Your Probation Officer’s 
telephone number 
3. Your Probation Officer’s 
extension 
4. Your Probation Officer’s email 
address 
5. Your client ID 
6. Your next appointment date 
7. Your next appointment type 
8. Your Probation Officer’s office 
location 
 
Click the Home Tab to get to the 
Home page 
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17. On the Home screen, Hover 
over link for SELF-REPRESENTED 
and select PROBATION CLIENT 
PORTAL. 

 
18. Click on Adult Probation 
Supervision link in the 
Instructions section. 
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19. Review the Adult Probation 
Supervision information by 
either clicking on the section links 
in the ‘On This Page’ area OR 
using the scroll bar on the right 
side to navigate through the 
information. 
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20. Review the specific topics 
on the left side under AOC 
Probation for Adults by clicking 
on the links provided.   
 
Topics: 

• Fines, Restitution and 
Community Service 

• Mental Health Supervision 
• Intensive Supervision 

Program (ISP) 
• Pretrial Intervention 

Supervision 
• Recovery Court Program 
• Glossary 
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21. Scroll down and Click on ‘AOC 
Probation for Juveniles’ and 
review the juvenile probation 
information by either clicking on 
the section links in the ‘On This 
Page’ area OR using the scroll bar 
on the right side to navigate 
through the information. 
 
Key Topics: 

• Juvenile Intensive 
Supervision Program (JISP) 

• Moving Out Of State 
• Client Resources 
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