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Foreclosure Processing Services

Attn: Objection to Notice of Intention to Foreclose
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Trenton, NJ 08625
Re: Objection to Order to Show Cause - In re Application
by Beneficial Financial I, Inc., et. al.
Docket No: F-015390-13

To the Superior Court:
We are filing an objection for the following reasons:

1. We feel were treated unfairly during this whole process (as noted in this letter)

2.  The exorbitant interest rates, making our payments almost impossibfe to meet

3. The evasiveness and unwillingness of HSBC to mediate with us, even at a court-mandated mediation
4. Our ages (72 and 70)

HSBC gave my wife, Sally, and me a first mortgage of $362,000 at a high rate of 8.5%. We were such a “good”
customer that they later gave us a second mortgage of 550,000 at 13%.

Due to cash flow problems in my wife’s Medical Editing company {I was basically retired by this time), we got
behind in our payments. We were able to rectify this problem later by factoring the company receivables.

HSBC called constantly locking to collect their payments, and for that | have no complaint. However, the person
calling you had no authority to discuss your loan situation nor would they direct us to someone with authority.
Never did we get a person’s name or extension number who was handling our account, so we were left with no ane
to contact.

Finally, we got something in the mail offering a 6-Month Modification Plan. We quickly sent the $5500 that was
requested and we entered the plan. Our mortgage payment was reduced by $1100/month, and we made our
payments for the 6 months. The 6-Month Plan, if successfully completed, was to be replaced by a 5-Year Plan.

We qualified for the 5-Year Plan and were excited to get our mortgage situation in order. The 5-Year Plan arrived,
and to our dismay, our mortgage payments were only reduced by $127/month. We were paying almost
$4700/month for the first and second mortgages and the taxes. This is the reward we got for successfully
completing the 6-Month Plan. NOT ACCEPTABLE!

Remember, we had no names or phone numbers to contact. After many phone calls, we were able to speak to

someone who told us we could appeal the 5-Year Plan offered to us. So, we gathered all the mformatlon that was
required by the appeals process and FAXED it to HSBC. Herein lies the problem! As prewously stated, we didn’t have

: /

a name or phone number of a contact person, so every document we ever sent to HSBC was sent to a FAX number.

We never knew if it was received or not. They kept notifying us that they needed certain documents, and we sent



1

them in again 2 or 3 times. Even after sending the tons of personal information again and again, no
acknowledgment was ever given that it was received. Many months later, we received notification that aur appeal
was denied. No explanation, just denied!

Theh, we received the Foreclosure Notice. On the same day of receiving the notice, | contacted Garden State Credit
(NOVA) recommended by HUD, and whose number was on the notice, to arrange an appointment to discuss our
situation. Garden State educated us as to what the process would entail and the approximate timetable that would

-unfold. I had asked them what their experience had been previously with HSBC and there was a long, pregnant

pause-—not good at all. HSBC doesn’t negotiate well. The Garden State rep we were dealing with had never known
of a successful settlement with HSBC.

Our mediation meeting with the State Mediator, HSBC, and us came several months later. Of course no one from
HS$BC was there—only the hired lawyer for the Foreclosure. This lawyer is not an employee of HSBC and has no

* authority to speak for HSBC except to handle the Foreclosure process.

Again, there was no attempt by HSBC to mediate or come to some sensible agreement. We kept saying to ourselves
that we don’t understand why HSBC was not interested in at least talking to us. | have never seen a bank that wants
to go to Foreclosure, because everyone loses, including the bank. [t made no “dollars and sense” the way HSBC
conducted themselves,

Then, we finally got our answer: HSBC was laundering money for drug cartels! It turns out they were a major player.
(Please see newspaper attachment.) My wife and 1 are a little fish not worth keeping when HSBC can land a whale.

.Your Honor, if you or | were caught laundering money, we would go to jail for a long time. HSBC pays a fine (the cost

of doing illegal business) and goes on doing business as usual.

We should be the ones suing the bank!

in any case, \'cve feel we've not been treated fairly in this whole situation. You needed to hear our story.
Thank you!

Best regards,

John J. Chichester
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