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PLUESE, BECKER & SALTZMAN, LLC
Attorneys At Law

20000 Horizon Way, Suite 900

Mount Laurel, NJ 08054-4318

(856) 813-1700

Attorneys for Plaintiff

SUPERIOR COURT OF NEW JERSEY

IN RE NOTICES OF INTENTION TO : CHANCERY DIVISION
FORECLOSE SENT BY SETERUS, INC. MERCER COUNTY
CIVIL ACTION

VERIRER GBI

Plaintiff, Seterus, Inc., (the “Servicer” or “Seterus” as applicable), by and through
counsel, Pluese, Becker & Saltzman, LLC, Rob Saltzman, Esquire, appearing, pursuant to the
 April 4, 2012, Order of the New Jersey Supreme Court (the “April 4" Order”), that was entered
following the Court’s decision in U.S. Bank. N.A. v. Guillaume, 209 N.J. 449 (2012),

(“Guillaume™), respectfully states as follows:

1. Seterus services mortgage loans encumbering residential properties (the

“Mortgaged Properties”) in New Jersey.

2. When Seterus is the Servicer of a loan {a “Loan™), it undertakes payment
collection/application, loss mitigation (modifications, short sales, deeds in lieu of foreclosure or
other consensual resolutions) and collection efforts, including institution and prosecution, via local
counsel, of foreclosure actions (the “Foreclosures™) pending in the Superior Court of New Jersey.
As the entity collecting and processing payments on behalf of the Owner of the loan, the Plaintiff

in the Foreclosures, the Servicer has the informaticn regarding to the payments received and



applied, escrow deposits/disbursements, amounts due, whether & loan is in default and, if 5o, the
constituent components of such delinquency. The information (the “Loan Records”) is
maintained in the Servicer’s systems in the regular course of their business. The Plaintiff is not
likely to have possession of the relevant servicing information, as was recognized by the Supreme
Court in June 2011 revisions to Court Rules 4:64-1 and 4:64-2. The Servicer makes this
application to the Court pursuant to their authority as the Servicing Agent of the Owner/Plaintiff in

pending Foreclosures.

3. Among the duties of a Servicer, and specifically the Servicer herein, when a residential
morigage encumbering a New Jersey property becomes in default is to prepare and serve the

Notice of Intent to Foreclose (the “NOT”) as fequired by the Fair Foreclosure Act of 1995 (the

“FFA™), N.I.S.A. 2A:50-56, et seq. The NOI is prepared based on the Servicer’s Loan Records

and includes, among other information, the amount due or other performance that is required to

cure the delinquency/default and reinstate the Loan, and the date by which such cure and

reinstatement must occur.

4. The Plaintiff and their Servicer herein have identified a number of Foreclosures
wherein the NOI was substantially, but not strictly, compliant with the Fair Foreclosure Act.
Attached hereto is a list (the “Remediated NOI List”) of Foreclosures in which the Plaintiff and
their Servicer respectfully request remediation in the form of leave to serve remediated NOIs (the
“Remediated NOIs™) upon the Residential Mortgage Debtor(s) who are defendants in the

Foreclosures. See Exhibit “A,” Remediated NOI List.



5. On February 27, 2012, the New Jersey Supreme Court published their Opinion in
Guillaume holding that & Court adjudicating a foreclosure action in which the NOI was not strictly
compliant with the notice provisions of the Fair Foreclosure Act has the discretion to determine the
appropriate remedy, including allowing remediation of a noncompliant NOI by granting leave to

serve a Remediated NOI.

6. Following its decision in Guillaume, the New Jersey Supreme Court entered the
April 4" Order which authorizes the Hon. Margaret Mary McVeigh, P.J.Ch., Passaic Vicinage,
and the Hon. Paul Innes, P.J.Ch., Mercer Vicinage, to entertain summary actions by Orders to
Show Cause such as this (the “OTSC™) as to why Plaintiffs in any uncontested residential
mortgage foreclosure actions filed on or before April 27, 2012 and in which Final Judgment has
not been eatered, who caused NOIs to be served that are not strietly compliant with the NOI
provisions of the Fair Foreclosure Act, should not be allowed to serve Remediated NOIs on
defendants/mortgagors and/or parties obligated on the debt (the *Foreclosure Defendants™) as

provided for by the Loan documents and defined by the Fair Foreclosure Act..

7. The April 4th Order further provides that any Remediated NOT must be
accompanied by a letter to the Foreclosure Defendants (the “Explanatory Letter”) containing the
reasons why the Remediated NOI is being served, the procedure to follow in the event a
Foreclosure Defendant wishes to object to the relief requested via this OTSC or a particular
Remediated NOI, the name of a person to contact with any questions, and that the receipt of the

Remediated NOI allows Foreclosure Defendants 30 days in which to object or to cure the default.




8. The Servicer herein reviewed their pending Foreclosures with local counsel to
identify those Foreclosures in which a Remediated NOI is appropriate because the Lender and/or
the Lender’s address were not included in the previcusly served NOIs, or such NOIs were
otherwise not strictly compliant with the Fair Foreclosure Act as recently interpreted. The
Remediated NOI List describes the Foreclosures and indicates whether prosecution thereof is
enjoined by operation of the Automatic Stay in any bankruptcy proceedings and other available

information.

9. Specifically, the Remediated NOI List includes the following:

a. Foreclosures that were initiated on or before February 27, 2012 and which
Seterus is servicing the Loans,
b inwhich Final Judgment has not been entered, and

C. regarding which leave is sought to serve a Remediated NOL

10. The Remediated NOI List contains information required by the Court, i.e., (1) the
abbreviated Caption of the Foreclosure, (2) the Foreclosure Docket Number, (3) the Vicinage, and
(4) the nature of deviation from strict compliance, as well as other available and potentially
relevant information.  Although Seterus is not the Plaintiff in the Foreclosures, it is the Servicer of
each subject Loan, maintains the Loan Records for each such Loan, and is responsible for mailing

the Remediated NOI pursuant to the relevant contracts with the Plaintiff.

11.  Pursuant to the April 4th Order, attached as Exhibit "B" to the Verified Complaint

is the proposed form the Explanatory Letter (the “Explanatory Letter Template™) that Seterus




intends to send to each Foreclosure Defendant. As instructed by the Supreme Court in the April

4th Order, the proposed form of Explanatory Letter contains the following explanations:

a. the reason why the Remediated NOI is being served,
b. the procedure to follow in the event a Foreclosure Defendant wishes to
object to

the relief requested via this OTSC and/or a particular Remediated NOI;

c. the individual(s) a Foreclosure Defendant should contact with any
questions;
d. that the Foreclosure Defendant has the right to object to the Remediated

NOI

as well as the right to cure the default within 30 days of the date of the Remediated NOI;
e that the Remediated NOTs will exclude attomeys' fees and costs incurred in

the pending Foreclosures from the calculation of the amount due 1o cure the default.

12 Attached as Exhibit "C" to the Verified Complaint is the proposed form of

Remediated NOI (the “Remediated NOI Template”) that Seterus will send to each of the
Foreclosure Defendants identified on the Remediated NOI List. Each Foreclosure Defendant will
be served with a Remediated NOI in the form of the Remediated NOT Template that includes, inrter
alia, the information specific to their mortgage Loan derived from the Loan Records, their default,
the Lender/Holder’s name and address and the amount due or other performance required to

reinstate, as provided for in the Order To Show Cause, without attorneys” fees or costs incurred in

the pending Foreclosures.




13. To promote economy, avoid waste, and to afford Foreclosure Defendants the
earliest opportunity to cure their defaults by providing the amount due before more monthly
payments and other charges accrue, Seterus will send to each of the Foreclosure Defendants
identified on the Remediated NOI List a complete package (the “OTSC Package”) consisting of
this Verified Complaint, a conformed copy of this OTSC if/fwhen entered, supporting Cértiﬁcati on
and Letter Memorandum, Explanatory Letter in the form of the Explanatory Letter Template and
Remediated NOI in the form of the Remediated NOI Template and containing substantive
information pertaining to the subject Loan in each Foreciosure. See Exhibit “D,” sample QTSC

Package.

14.  Service of the Verified Complaint, OTSC, Explanatory Letter and Remediated NOI

as a complete OTSC Package may be inconsistent with certain provisions contained in the
Explanatory Letter, created by the Court before conception of the "single mailing” procedure (the

“Single Mailing Procedure™) authorized by the Court in In re Notices of Intention to Foreclose

Served by MidFirst Bank, Docket No. F-12399-12. To the extent that such an inconsistency

exists in this regard only, Selerus requests that the provisions of the pleadings herein shall be

deemed to amend and supersede the Explanatory Letter.

15. Seterus respectfully submits that the foregoing procedure accomplishes the Saluldry
purposes of applicable authorities while avoiding the expense and delay of a duplicate mailing to
all Foreclosure Defendants if/fwhen a Final Order is entered herein. In the alternative, if the Court
is not inclined to the foregoing, then Seterus requests leave to send the OTSC Package and/or

Remediated NOT as otherwise directed by the Court.




16.  As described more fully in the Order To Show Cause herein, Seterus respectfully
requesis the following relief in all Counts:

a, That this Court schedule a Hearing (the “Hearing™) in 60-90 days to
consider the relief requested hereby and any Objections tendered in compliance with the terms of’
the Order To Show Cause; and

b. That this Court determine and find that NOIs in the form of the Remediated
NOI Template that contain accurate substantive information regarding the subject Loan from the
subject Loan Records are fully compliant with the Fair Foreclosure Act: and

c. That Seterus may send to each Foreclosure Defendant an OTSC Package
consisting of this Verified Complaint, supporting Certification and Letter Memorandum,
conformed copy of the OlderTo Show Cause, Explanatory ieﬁerﬂ (as amended/superseded by the
Pleadings herein) and Remediated NOI without attorneys® fees or costs incurred in the
Foreclosure; and

d. That the Final Order/Judgment entered herein need be served only upon any

Parties who appeared and any Foreclosure Defendant to whom was not previously sent a
Remediated NOT by the Hearing date: and

e. Requiring that Seterus mail an OTSC Package or Remediated NOI only to

those Foreclosure Defendants to whom an OTSC Package was not mailed by the date of entry of

the Final Order/Judgment herein; and

f. Allowing Seterus to refrain from sending an OTSC Package to Foreclosure
Defendants in Foreclosures subject to the Automatic Stay in any bankruptcy proceedings and

authorizing Seterus to remediate NOTs in such Foreclosures by sending an OTSC Package at such



time when the Automatic Stay no longer enjoins such action; and

g. Such other or further relief the Courts deems equitable and just.

COUNT I: FEDERAL NATIONAL MORTGAGE ASSOCIATION

17. Plaintiff hereby incorporates by reference paragraphs 1 through 16 as if set forth
herein,

18. Seterus is servicing one hundred and six (106) Loans that are the subject of
Foreclosures predicated upon NOIs that were not strictly statutorily compliant for the reason(s)
described in the Remediated NOI List.

10 Attached as Exhibit “A” is the Remediated NOT List of uncontested residential
foreclosure actions including the one hundred and six (106) wherein Federal National Mortgage
Association is the Plaintiff.

24 Seterus requests relief from this Court to issue an Order To Show Cause consistent

with the Supreme Court’s April 4, 2012 Order.

WHEREFORE, Seterus respectfully requests Judgment:

(a) Deeming the NOIs in the form of the Remediated NOI Template that contain accurate
information derived from the L.oan Records compliant with the requirements of the
Fair Foreclosure Act;

(b) Approving the Servicer’s having sent an OTSC Package 1o the Foreclosure Defendants

at the Mortgaged Property or last known address, if different, consisting of the OTSC



herein, supporting Certification and Letter Memorandum, Explanatory Letter and
Remediated Notice of Intention to Foreclose, in the form of the Remediated NOI
Template and containing accurate information regarding the Loan derived from the
Loan Records including the amount presently required to reinstate the Mortgage
without attorneys’ fees or costs incurred in the pending Foreclosure, in the
Foreclosures identified in the Remediated NOI List wherein Seterus is the Plaintiff;

(c) Deeming the Explanatory Letter amended and superseded by the Pleadings herein to
the extent of any inconsistency between the Explanatory Letter and the Single Mailing
Procedure described herein;

(d) Requiring that Seterus mail the Final Order/Judgment herein only {o those Partics who
appeared in these proceedings pursuant to the procedure specified by the Court in the

(e} Requiring that Seterus mail an OTSC Package after entry of the Tinal Order/ Judgment
only to those Foreclosure Defendants to whom an OTSC Package was not mailed by
the date of entry of the Final Order/Judgment herein;

(D) Allowing Seterus o refrain from sending an OTSC Package to Foreclosure Defendants
in Foreclosures subject to the Automatic Stay in any bankruptcy proceedings and
authorizing Seterus to remediate NOIs in such Foreclosures by sending an OTSC
Package al such time when the Automatic Stay no longer enjoins such action; and

(g) Such other or further relief the Courts deemns equitable and just.



WHEREFORE, Seterus respectfully requests that this Court enter an Order permitting
Seterus to concurrently serve the Verified Complaint, Order to Show Cause, supporting
Certification and Letter Memorandum, Explanatory Letter and Remediated NOI upen all
Foreclosure Defendants indentified in the annexed Remediated NOI List. Selerus requests that
any Foreclosure may proceed if it is demonstrated that the default was not cured within 35 days
from the date of such Remediated NOI, and for such other and further relief as this Court deems
just and equitable, /’?

PLUESE, B é{(ER & SALTZMAN, LLC

7
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ob, aJ’tzrﬁan, Esquire
; v
Dated: | %} ;6/ /R 7

CERTIFICATION

1 certify pursuant to Rule 4:5-1 that, to the best of my knowledge, this matter is not the
subject of any other action pending in any court or of a pending arbitration proceed'ing, nor is any
other action or arbitration proceeding contemplated, other than the pending foreclosure actions
On the Remediated NOI List attached hereto and any pending, separate actions initiated outside of
the uncontested foreclosure proceedings in which Foreclosure Defendants may have raised
claims concerning, inter alia, their NOIs but which are not at issue in this application. I further
certify that I am unaware of any non-party who should be joined in this action pursuant to Rule
4:28 or who is subject to joinder pursuant to Rule 4:29-1 (b) because of pptential liability to any

/
party based on the same transactional facts. Q// )

T

. / z
/ /eb/S” ffzman, Esquire

Dated: if 7 /0/

~,



VERIFICATION

I, Heidi Peterson, of full age, hereby certify as follows:
L. I am Vice President & Foreclosure oversight manager, of Seterus, Inc.

2. I have read the contents of the Verified Complaint and verify that the statements

contained therein are true to the best of my knowledge and personal information.

3. I certify that the foregoing stalements made by me are true. I am aware that if any

of the foregoing statements made by me are willfully false, I am subject to punishment.

Heidi Peterson

Dated: //2//.9 2! L’/




PLUESE, BECKER & SALTZMAN, LLC
Attorneys At Law

20000 Horizon Way, Suite 900

Mount Laurel, NJ 08054-4318

(856) 813-1700

Attorneys for Plaintiff
IN RE NOTICES OF INTENTION TO SUPERIOR COURT OF NEW JERSEY
FORECLOSE SENT BY SETERUS, INC : CHANCERY DIVISION COUNTY

DOCKET NO. F-

CIVIL ACTION

ORDER TO SHOW CAUSE
SUMMARY PROCEEDING
PURSUANT TOR. 4:67-2

THIS MATTER being brought before the Court by SETERUS, INC., (“the Servicer” or

_ “Seterus™), in pending foreclosure cases (“the Foreclosures™), by and through counsel, Pluese,

Becker & Saltzman, LLC, Rob Saltzman, Esquire, appearing, pursuant to the April 4, 2012 Order
of the New Jersey Supreme Court {the “April 4" Order”) and based upon the facts and
circumstances described in the Verified Complaint filed herewith and incorporated herein by
reference, including defined terms; and the Court having determined that this matter is
appropriately commenced by Order To Show Cause as a summary proceeding pursuant to R,
4:67-2, and for good cause shown:

IT IS on this day of , 2014,

ORDERED that Foreclosure Defendants identified in Exhibit “A” of the Vefiﬁed
Complaint (the “Remediated NOI List”) appear and show causeonthe  day of -
2014 before the Honorable Paul Innes, P.J.Ch., Superior Court, Mercer County, Chancery
Division, at 175 South Broad Street, Trenton, NJ 08650 at _ o’clock (the “Hearing™), w'hy a

Final Order/Judgment should not be entered as follows:




A. Declaring the Servicer’s Remediated NOIs in the form of the Remediated NOI Template
that contain accurate information regarding each subject Loan derived from the Servicer’s Loan

Records to be compliant with the requirements of the Fair Foreclosure Act; and

B. Allowing the Servicer to send Remediated Notices of Intention to Foreclose (the
“Remediated NOIs™), affording Foreclosure Defendants at least thirty (30) days from the date the
Remediated NOI is mailed to cure the default on their Mortgage without attorneys’ fees or costs

incurred in the pending Foreclosure; and

C. Granting such other relief as the Court deems equitable and just.

| ITIS FURTHER ORDERED that:
1. Plaintiff shall serve upon each Foreclosure Defendant a complete package (the “OTSC
Package™) consisting of a conformed copy of this Order To Show Cause, Veriﬁed
Complaint without Exhibits, Supporting Certification, Letter Memorandum, Explanatory

Letter and Remediated NOI.

2

Service of the OTSC Package shall be effectuated by simultaneous certified mail, retin
receipt requested, and regular mail to the subject Mortgaged Property’s address and the
Foreclosure Defendant’s last known address if different. In the event of a deceased
Foreclosure Defendant, the OTSC Package will be mailed to the Address of the Estate if

known or available.




A copy of this Order To Show Cause and Verified Complaint shall be posted on the

Judiciary’s Web Page at the following link: hitp:/www judiciary.state.nj.us within

days from the date of entry of this OTSC where it can be viewed by the

general public.

The Plaintiff will file proof of service of the OTSC Package no later than nine (9) days

before the Hearing Date.

Regarding any Foreclosure Defendant involved in a Bankruptcy case wherein the
Automatic Stay enjoins prosecuticn of the Foreclosure,

a. The Servicer may serve a copy of this Order to Show Cause and Verified

~Complaint; but-may defer-serving-a- Remediated-NOI-if-it believes-that - - - -

doing so may violate the Automatic Stay.

b. If the Court grants final relief on- the return date of this Order To Show
Cause and the Servicer has not already sent a Remediated NOI, then the
Servicer may send the Remediated NOI once the Automatic Stay is vacated,
modified or otherwise inapplicable. In the alternative, Plaintiff may apply
to the United States Bankruptcy Court for relief from the Automatic Stay to
effectuate service of the Remediated NOI pursuant to this Order.

c. In the event that the Servicer does not serve a Remediated NOI with this
Order To Show Cause, Plaintiff’s Foreclosure action may not proceed until
such Remediated NOI is served pursuant to this Court’s Order and the time
provided therein to cure the default has passed without the default having

been cured.



d.

If the Servicer believes that service of this Order To Show Cause may be a
violation of the Automatic Stay, then once the Stay is vacated, modified or
otherwise no longer enjoins service of a Remediated NOI, then the Servicer
may send an OTSC Package to the Foreclosure Defendant(s) and the
Foreclosure(s) may proceed where more than 35 days have passed after
such OTSC Package was sent without the default having been cured.
Plaintiff shall not be required to file another Order To Show Cause to

Remediate NQOIs at issue in Foreclosures subject to the Automatic Stay.

6. Plaintiff shall publish legal notices of this OTSC on at least two days prior to

in the following newspapers:

Star Ledger

a.
b. Bergen Record
c. The Press of Atlantic City
d. The Gloucester County Times
7. The Court will only entertain objections (the “Objections™) to the process provided for by
the April 4" Order.  Any Party who wishes to object to the process shall file the Objection under

the Docket Number for this Order to Show Cause, in writing, with the:

Clerk of the Superior Court, Foreclosure Processing Services
Attn: Objection to Notice of Intention to Foreclose

25 Market Street

P.O. Box 971

Trenton, New Jersey 08625-0971

A copy of the Objection must also be sent to:

Honorable Paul Innes, P.J.Ch.
Mercer County Civil Courts Building
175 South Broad Street




10.

Trenton, NJ 08650-0068
A copy of the Objection must also be served upon the attorney for the Plaintiff:
Rob Saltzman, Esquire
Pluese, Becker & Saltzman, LLC
20000 Horizon Way, Suite 900
Mt. Laurel, New Jersey 08054

Objections must state with specificity the basis for the Objection and must be filed no later

than , 2014,

Any objection regarding a particular Remediated NOI in a particular Foreclosure case must
be filed in writing under the Docket Number of that particular Foreclosure action, NO'T this

Order To Show Cause. Any such Objection must state the hasis for the objection with

particular Remediated NOI will be referred for resolution to the Chancery Judge in the

Vicinage where the Mortgaged Property is located.

Foreclosure Defendants are hereby informed that a telephone call to the Plaintiff, to the
Plaintiff’s attorney, to the Servicer, to the Superior Court Clerk’s Office, or to this Court,
will not protect your rights nor constitute a valid Objection; you must file and serve your

written Objection as provided for by in this Order.

If you cannot afford an attorney, you may call the Legal Services office in the County in
which you live. If you do not have an attorney or are not eligible for free legal assistance
through the Legal Services office (or such office does not provide services for this

particular type of proceeding), you may cbtain a referral to an attorney by calling one of the




11,

13.

14.

Lawyer Referral Services.

If written Objection is properly filed and served, the Plaintiff’s written reply (the “Reply™)

shall be filed and served by . 2014. A copy of the Reply, if any, shall

be served upon the Clerk of Superior Cowrt, with a courtesy copy to the Honorable Paul
Innes, P.J.Ch. The Reply need only be served upon the particular Foreclosure Defendant

who properly filed and served his/her/their Objection.

Plaintiff shall submit to the Court an original and two copies of a proposed form of Final
Order/Judgment incorporating the relief sought no later than days before the

Hearing.

The Plaintiff shall file a Certificate of Service of the Verified Complaint, this Order to
Show Cause and all supporting documents with the Clerk of Superior Court no later than

nine (9) days before the Hearing.

The Court will entertain argument, but not testimony, at the Hearing, unless the Court

otherwise directs.

By The Court,

Hon. Paul Innes, P.J.Ch.




EXHIBIT D




PLUESE, BECKER & SALTZMAN, LLC
Attorneys At Law

20000 Horizon Way, Suite 900

Mount Laurel, NJ 08054-4318

(856) 813-1700

Attorneys for Plaintiff

SUPERIOR COURT OF NEW JERSEY

IN RE NOTICES OF INTENTION TO : CHANCERY DIVISION
FORECLOSE SENT BY SETERUS, INC. MERCER COUNTY
CIVIL ACTION

VERIFIED COMPLAINT

Plaintiff, Seterus, Inc., (the “Servicer” cor “Seterus” as applicable), by and through
counsel, Phuese, Becker & Saltzman, 1.I.C, Rob Saltzman, Esquire, appearing, pursuant to the
_April 4, 2012,.Order of the New Jersey Supreme.Court (the “April 4™ Order”),.that was entered. .

following the Court’s decision in U.S. Bank. N.A. v. Guillaume, 209 N.J. 449 (2012),

(“Guillaume™), respectfully states as follows:

1. Seterus services mortgage loans encumbering residential properties (the

“Mortgaged Properties™) in New Jersey.

2. When Seterus is the Servicer of a loan (a “Loan™), it undertakes payment
collection/application, loss mitigation (modifications, short sales, deeds in licu of foreclosure or
other consensual resclutions) and collection efforts, including institution and prosecution, via local
cou_nsel, of foreclosure actions (the “Foreclosures”) pending in the Superior Court of New Jersey.
As the entity collecting and processing payments on behalf of the Owner of the loan, the Plaintiff

in the Foreclosures, the Servicer has the information regarding to the payments received and




applied, escrow deposits/disbursements, amounts due, whether a loan is in default and, if so, the
constituent components of such delinquency. The information (the “Loan Records™) is
maintained in the Servicer’s systems in the regular course of their business. The Plaintiff is not
likely 1o have possession of the relevant servicing information, as was recognized by the Supreme
Court in June 2011 revisions to Court Rules 4:64-1 and 4:64-2. The Servicer makes this

application to the Court pursuant to their authority as the Servicing Agent of the Owner/Plaintiff in

pending Foreclosures.

3. Among the duties of a Servicer, and specifically the Servicer herein, when a residential

mortgage encumbering a New Jersey property becomes in default is to prepare and serve the

Notice of Intent to Foreclose (the “NOI™) as required by the Fair Foreclosure Act of 1995 (the

“FFA™), N.LS.A. 2A:50-56, et seq. The NOI is prepared based on the Servicer’s Loan Records
and includes, among other information, the amount due or other performance that is required to
cure the delinquency/default and reinstate the Loan, and the date by which such cure and

reinstatement must occur.

4, The Plaintiff and their Servicer herein have identified a number of Foreclosures
wherein the NOI was substantially, but not strictly, compliant with the Fair Foreclosure. Act.
Attached hereto is a list (the “Remediated NOI List™) of Foféclosures in which the Plaintiff and
their Servicer respectfully request remediation in the form of leave to serve remediated NOIs (the
“Remediated NOIs™") upon the Residential Mortgage Debtor(s) who are defendants in the

Foreclosures. See Exhibit ““A,” Remediated NOI List.




3. On February 27, 2012, the New Jersey Supreme Court published their Opinion in

Guillaume holding that a Court adjudicating a foreclosure action in which the NOI was not strictly

compliant with the notice provisions of the Fair Foreclosure Act has the discretion to determine the
appropriate remedy, including allowing remediation of a noncompliant NOI by granting leave 1o

serve a Remediated NOI.

6. Following its decision in Guillaume, the New Jersey Supreme Court entered the
April 4" Order which autharizes the Hon. Margaret Mary McVeigh, P.J.Ch., Passaic Vicinage,
and the Hon. Paul Innes, P.J.Ch., Mercer Vicinage, to entertain summary actions by Orders to

Show Cause such as this (the “OTSC”) as to why Plaintiffs in any uncontested residential

mortgage forec]osure actions filed on or before Aprll 27 2012 and in Wthh Fma] Judgmenl has

not been entered who caused NOIs to be served that are not stnctly compliant with the NOI

provisions of the Fair Foreclosure Act, should not be allowed to serve Remediated NOIs on
defendants/mortgagors and/or parties obligated on the debt (the “Foreclosure Defendants™) as

provided for by the Loan documents and defined by the Fair Foreclosure Act..

7. The April 4th Order further provides that any Remediated NOI must be
accompanied by a letter to the Foreclosure Defendants (the “Explanatory Letter”) containing the
reasons why the Remediated NOI is being served, the procedure to follow in the event a
Foreclosure Defendant wishes to object to the relief requested via this OTSC or a particular
Remediated NOI, the name of a person to contact with any questions, and that the receipt of the

Remediated NOI allows Foreclosure Defendants 30 days in which to object or to cure the default,



8. The Servicer herein reviewed their pending Foreclosures with local counsel to
identify those Foreclosures in which a Remediated NOI is appropriate because the Lender and/or
the Lender’s address were not included in the previously served NOls, or such NOIs were
otherwise not strictly compliant with the Fair Foreclosure Act as recently inierpreted. The
Remediated NOIT List describes the Foreclosures and indicates whether prosecution thereof is

enjoined by operation of the Automatic Stay in any bankruptcy proceedings and other available

information.

9. Specifically, the Remediated NOI List includes the following:

a. Foreclosures that were initiated on or before February 27, 2012 and which

Seterus is servicing the Loans,

b. in which Final Judgment has not been entered, and

c. regarding which leave is sought to serve a Remediated NOI.

10. The Remediated NOI List contains information required by the Court, i.e., (1} the
abbreviated Caption of the Foreclosure, (2) the Foreclosure Docket Number, (3) the Vicinage, and
(4) the nature of deviation from strict compliance, as well as other available and potentially
relevant information. Although Seterus is not the Plaintiff in the Foreclosures, it is the Servicer of
each subject Loan, maintains the Loan Records for each such Loan, and is responsible fo; mailing

the Remediated NOI pursuant to the relevant contracts with the Plaintiff.

11. Pursuant to the April 4th Order, attached as Exhibit "B" to the Verified Complaint

is the proposed form the Explanatory Letter (the “Expianatory Letter Template™) that Seterus



intends 1o send to each Foreclosure Defendant. As mstructed by the Supreme Court in the April

4th Order, the proposed form of Explanatory Letter contains the following explanations:

a. the reason why the Remediated NOI is being served,
b. the procedure to follow in the evenl a Foreclosure Defendant wishes to
object to

the relief requested via this OTSC and/or a particular Remediated NOI;

C. the mdividual(s) a Foreclosure Defendant should contact with any
questions;
d. that the Foreclosure Defendant has the right to object to the Remediated

NOI
as well as the right to cure the default within 30 days of the date of the Remediated NOI;
e. that the Remediated NOIs will exclude attorneys' fees and cests incurred in

the pending Foreclosures from the calculation of the amount due to cure the default.

12. Attached as Exhibit "C" to the Verified Complaint is the proposed form of
Remediated NOI (the “Remediated NOI Template™) that Seterus will send to each of the
Foreclosure Defendants identified on the Remediated NOI List. Each Foreclosure Defendant will
be served with a Remediated NOT in the form of the Remediated NOI Template that includes, inter
alia, the information specific to their mortgage Loan derived from the Loan Records, their default,
the Lender/Holder’s name and address and the amount due or other performance required to

reinstate, as provided for in the Order To Show Cause, without attorneys’ fees or costs incurred in

the pending Foreclosures.




13. To promote economy, avoid wasle, and to afford Foreclosure Defendants Lhe
earliest opportunity to cure their defauits by providing the amount due before more monthly
payments and other charges accrue, Seterus will send to each of the Foreclosure Defendants
identified on the Remediated NOI List a complete package (the “OTSC Package”) consisting of
this Verified Complaint, a conformed copy of this OTSC if/\w;hen entered, supporting Cértiﬁcation
and Letter Memorandum, Explanatery Letter in the form of the Explanatory Lette'r Tempiate and
Remediated NOI in the form of the Remediated NOI Template and containing substantive

information pertaining to the subject Loan in each Foreclosure. See Exhibit “D,” sample OTSC

Package.

14.  Service of the Verified Complaint, OTSC, Explanatory Letter and Remediated NCI

as a complete OTSC Package may be inconsistent with certain provisions contained in the

Explanatory Letter, created by the Court before conception of the "single mailing” procedure (the

“Single Mailing Procedure™) authorized by the Court in In re Notices of Intention to Foreclose

Served by MidFirst Bank, Docket No. F-12399-12. To the extent that such an inconsistency

exists in this regard only, Seterus requests that the provisions of the pleadings herein shall be

deemed to amend and supersede the Explanatory Letter.

15.  Seterus respectfully submits that the foregoing procedure accomplishes the salutary
puiposes of applicable authorities while avoiding the expense and delay of a duplicate mailing to
all Foreclosure Defendants if/when a Final Order is entered herein. In the alternative, if the Court
is not inclined to the foregoing, then Seterus requests leave to send the OTSC Package and/or

Remediated NOI as otherwise directed by the Court.




16.  As described more fully in the Order To Show Cause herein, Seterus respectfully

requests the following relief in all Counts:

a. That this Court schedule a Hearing (the “Hearing™) in 60-90 days to
consider the relief requested hereby and any Objections tendered in compliance with the terms of

the Order To Show Cause; and

b. That this Court determine and find that NOIs in the form of the Remediated
NOT Template that contain accurate substantive information regarding the subject Loan from the
subject Loan Records are fully compliant with the Fair Foreclosure Act: and

c. That Seterus may send to each Foreclosure Defendant an OTSC Package

con31st1ng of this Verified Complalnt supportmg Certification and Letter Memorandum,

confonned copy Df T;he Order To Show Cause Explanatory Letter (as amended/superseded by the

Pleadings herein) and Remediated NOI without attorneys’ fees or costs incurred in the

Foreclosure; and

d. That the Final Order/Judgment entered herein need be served only upon any
Parties who appeared and any Foreclosure Defendant to whom was not previously sent a

Remediated NOJ by the Hearing date: and

e. Requiring that Seterus mail an OTSC Package or Remediated NOI only to
those Foreclosure Defendants to whom an OTSC Package wés not mailed by the date of entry of

the Final Order/Judgment herein; and

f. Allowing Seterus to refrain from sending an OTSC Package to Foreclosure
Defendants in Foreclosures subject to the Automatic Stay in any bankruptcy proceedings and

authorizing Seterus to remediate NOIs in such Foreclosures by sending an OTSC Package at such




time when the Automatic Stay no longer enjoins such action; and

g8 Such other or further relief the Courts deems equitable and just.

COUNT I: FEDERAL NATIONAL MORTGAGE ASSOCIATION

17.  Plainuff hereby incorporates by reference paragraphs 1 through 16 as if set forth
herein.

18.  Seterus is servicing one hundred and six (106) Loans that are the subject of
Foreclosures predicated upon NOIs that were not strictly statutorily compliant for the reason(s)
described in the Remediated NOI List.
19, Atiached as Exhibit “A” is the Remediated NOI List of uncontested residentil
foreclosure actions including the one hundred and six (106) wherein Federal National Mortgage
Association is the Plaintiff.

20. Seterus requests relief from this Court to issue an Order To Show Cause consistent

with the Supreme Court’s April 4, 2012 Order.

WHEREFORE, Seterus respectfully requests Judgment:

(a) Deeming the NQOIs in the form of the Remediated NOI Template that contain accurate
linformation derived from the Loan Records compliant with the requirements of the
Fair Foreclosure Act;

(b) Approving the Servicer’s having sent an OTSC Package to the Foreclosure Defendants

at the Mortgaged Property or last known address, if different, consisting of the OTSC




herein, supporting Certification and Letter Memorandum, Explanatory Letter and
Remediated Notice of Intention to Foreclose, in the form of the Remediated NOI
Template and containing accurate information regarding the Loan derived from the
Loan Records including the amount presently required to reinstate the Mortgage
without attorneys’ fees or costs incurred in the pending Foreclosure, in the
Foreclosures identified in the Remediated NOI List wherein Seterus is the Plaintiff;

(c) Deeming the Explanatory Letter amended and superseded by the Pleadings herein to
the extent of any inconsistency between the Explanatory Letter and the Single Mailing
Procedure described herein;

{d) Requiring that Seterus mail the Final Order/Judgment herein only to those Parties who
appeared in these proceedings pursuant to the procedure specified by the Court in the

(e) Requiring that Seterus mail an OTSC Package after entry of the Final Order/ Judgment
only to those Foreclosure Defendants to whom an OTSC Package was not mailed by
the date of entry of the Final Order/Judgment herein;

(f) Allowing Seterus to refrain from sending an OTSC Package to Foreclosure Defendants
in Foreclosures subject to the Automatic Stay in any bankmptcy proceedingé and
authorizing Seterus to remediate NOIs in such Foreclosures by sending anlOTSC
Package at such time when the Automatic Stay no longer enjoins such action; and

(8) Such other or further relief the Courts deems equitzable and just.



WHEREFORE, Seterus respectfully requests that this Court enter an Order permitting
Seterus to concurrently serve the Verified Complaint, Order to Show Cause, supporting
Certification and Letter Memorandum, Explanatory Letter and Reﬁlediated NOI upon all
Foreclosure Defendants indentified in the annexed Remediated NOI List. Seterus requests that
any Foreclosure may proceed if it is demonstrated that the default was not cured within 35 days

from the date of such Remediated NOI, and for such other and further relief as this Court deems

just and equitable.

Rob/ gltzman, Esquire

-
Dated: ,/g"ﬁ | C /.

I certify pursuant to Rule 4:5-1 that, to the best of my knowledge, this matter is not the
subject of any other action pending in any court or of a pending arbitration proceed.ing, nor is any
other action or arbitration proceeding contemplated, other than the pending foreclosure actions
On the Remediated NOI List attached hereto and any pending, separate actions initiated outside of
the uncontested foreclosure proceedings in which Foreclosure Defendants may have raised
claims concerning, infer alia, their NOIs but which are not at issue in this application. I further

certify that I am unaware of any non-party who should be joined in this action pursuant to Rule

/

Dated: / { 7
J




VERIFICATION

1, Heidi Peterson, of full age, hereby certify as follows:

1. ] am Vice President & Foreclosure oversight manager, of Seterus, Inc.

2. 1 have read the contents of the Verfied Complaint and verify that the statements

contained therein are true to the best of my knowledge and personal information.

3. 1 certify that the foregoing statemnents made by me are true. [ am aware that if any

of the foregoing statements made by me are willfully false, T am subject to punishment.

Heidi Peterson

Dated: //2//9 o/ '7/



PLUELSE, BECKER & SALTZMAN, LLC
Attorneys At Law

20000 Horizon Way, Suite 900

Mount Laurel, NJ 08054-4318

(856) 813-1700

Attorneys for Plaintiff

IN RE NOTICES OF INTENTION TO SUPERIOR COURT OF NEW JERSEY

FORECLOSE SENT BY SETERUS, INC : CHANCERY DIVISION COUNTY
DOCKET NO. F-

CIVIL ACTION

ORDER TO SHOW CAUSE
SUMMARY PROCEEDING
PURSUANT TO R, 4:67-2

THIS MATTER being brought before the Court by SETERUS, INC., (“the Servicer” or

_ “Seterus™), in pending foreclosure cases (“the Foreclosures™), by and through counsel, Pluese, =

Becker & Saltzman, LLC, Rob Saltzman, Esquire, appearing, pursuant to the April 4, 2012 Order
of the New Jersey Supreme Court {the “April 4" Order”) and based upon the facts and
circumstances described in the Verified Complaint filed herewith and incorporated herein by
reference, including defined terms; and the Court having determined that this matter is
appropriately commenced by Order To Show Cause as a summary proceeding pursuant to R,
4:67-2, and for gocd cause shown:

IT IS on this day of , 2014,

ORDERED that Foreclosure Defendants identified in Exhibit “A” of the Verified
Complaint (the “Remediated NOI List”) appear and show cause onthe  day of g
2014 before the Honorable Paul Innes, P.J.Ch., Superior Court, Mercer County, Chancery
Division, at 175 South Broad Street, Trenton, NJ 08650 at  o’clock (the “Hearing™), wily a

Final Order/Judgment should not be entered as follows:




A. Declaring the Servicer’s Remediated NOIs in the form of the Remediated NOI Template
that contain accurate information regarding each subject Loan derived from the Servicer’s Loan

Records to be compliant with the requirements of the Fair Fereclosure Act; and

B. Allowing the Servicer to send Remediated Notices of Intention to Foreclose (the
“Remediated NOIs™), affording Foreclosure Defendants at least thirty (30) days from the date the
Remediated NOI is mailed to cure the default on their Mortgage without attorneys’ fees or costs

incurred in the pending Foreclosure; and

C. Granting such other reliefl as the Court deems equilable and just.

IT IS FURTHER ORDERED that:
1. Plaintiff shall serve upon each Foreclosure Defendant a complete package (the “OTSC
Package™) consisting of a conformed copy of this Order To Show Cause, Verified

Complaint without Exhibits, Supporting Certification, Letter Memorandum, Explanatory

Letter and Remediated NOI.

2

Service of the OTSC Package shall be effectuated by simultaneous certified mail, retun
receipt requested, and regular mail to the subject Mortgaged Property’s address and the
Foreclosure Defendant’s last known address if different. In the event of a deceased
Foreclosure Defendant, the OTSC Package will be mailed to the Address of the Estate if

known or available.




i

3,

A copy of this Order To Show Cause and Verified Complaint shall be posted on the

Judiciary’s Web Page at the following link: hitp://www judiciary.state.nj.us within

days from the date of entry of this OTSC where it can be viewed by the

general public.

The Plaintiff will file proof of service of the OTSC Package no later than nine (9) days

before the Hearing Date.

Regarding any Foreclosure Defendant involved in a Bankruptey case wherein the
Automatic Stay enjoins prosecuticn of the Foreclosure,

a. The Servicer may serve a copy of this Order to Show Cause and Verified

- Complaint; but-may defer-serving-a-Remediated-NOI if-it believes-that - - - -

doing so may violate the Automatic Stay.

b. If the Court grants final relief on- the return date of this Order To Show
Cause and the Servicer has not already sent a Remediated NOI, then the
Servicer may send the Remediated NOI once the Automatic Stay is vacated,
modified or otherwise inapplicable. In the alternative, Plaintiff may apply
to the United States Bankruptcy Court for relief from the Automatic Stay to
gffectuate service of the Remediated NOI pursuant to this Order.

c. In the event that the Servicer does not serve a Remediated NOI witl: this
Order To Show Cause, Plaintiff’s Foreclosure action may not proceed until
such Remediated NOI is served pursuant to this Court’s Order and the time
provided therein to cure the default has passed without the default having

been cured.



d. Ifthe Servicer believes that service of this Order To Show Cause may be a
violation of the Automatic Stay, then once the Stay is vacated, modified or
otherwise no longer enjoins service of a Remediated NOI, then the Servicer
may send an OTSC Package to the Foreclosure Defendant(s) and the
Foreclosure(s) may proceed where more than 35 days have passed after
such OTSC Package was sent without the default having been cured.
Plaintiff shall not be required to file another Order Te Show Cause to

Remediate NOIs at issue in Foreclosures subject to the Automatic Stay.

6. Plaintiff shall publish legal notices of this OTSC on at least two days prior to

in the following newspapers:

Star Ledger

a.
b. Bergen Record
c. The Press of Atlantic City
d. The Gloucester County Times
7. The Court will only entertain objections (the “Objections™) to the process provided for by

the April 4" Order.  Any Party who wishes to object to the process shall file the Objection under
the Docket Number for this Order to Show Cause, in writing, with the:

Clerk of the Superior Court, Foreclosure Processing Services
Atin: Objection to Notice of Intention to Foreclose

25 Marlket Street

P.0O. Box 971

Trenton, New Jersey 08625-0971

A copy of the Objection must also be sent to:
Honorable Paul Innes, P.J.Ch.

Mercer County Civil Courts Building
175 South Broad Street




10.

Trenton, NJ 08650-0068

A copy of the Objection must also be served upon the attorney for the Plaintiff:

Rob Saltzman, Esquire

Pluese, Becker & Saltzman, LLC
20000 Horizon Way, Suite 900
Mt. Laurel, New Jersey 08054

Objections must state with specificity the basis for the Objection and must be filed no later

than , 2014.

Any objection regarding a particular Remediated NOI in a particular Foreclosure case must
be filed in writing under the Dacket Number of that particular Foreclosure action, NO'T this

Order To Show Cause. Any such Objection must state the basis for the objection with

particular Remediated NOI will be referred for resolution to the Chancery Judge in the

Vicinage where the Mortgaged Property is located.

Foreclosure Detfendants are hereby informed that a telephone call to the Plaintiff, to the
Plaintiff’s attorney, to the Servicer, to the Superior Court Clerk’s Office, or to this Court,
will not protect your rights nor constitute a valid Objection; you must file and serve your

written Objection as provided for by in this Order.

If you cannot afford an attorney, you may call the Leggel Services office in the County in
which you live. If you do not have an attorney or are not eligible for free legal assistance
through the Legal Services office (or such office does not provide services for this

particular type of proceeding), you may obtain a referral to an attorney by calling one of the




11,

13.

14.

Lawyer Referral Services.

If written Objection is properly filed and served, the Plaintiff’s written reply (the “Reply™)

shall be filed and served by . 2014. A copy of the Reply, if any, shall

be served upon the Clerk of Superior Court, with a courtesy copy to the Honorable Paul
Innes, P.J.Ch. The Reply need only be served upon the particular Foreclosure Defendant

who properly filed and served his/her/their Objection.

Plaintiff shall submit to the Court an original and two copies of a proposed form of Final
Order/Judgment incorporating the relief sought no later than days before the

Hearing.

The Plaintiff shall file a Certificate of Service of the Verified Complaint, this Order to
Show Cause and all supporting documents with the Clerk of Superior Court no later than

nine (9) days before the Hearing.

The Court will entertain argument, but not testimony, at the Hearing, unless the Court

otherwise directs.

By The Court,

Hon. Paul Innes, P.J.Ch.
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Pleasc reply to our MOUNT LAUREL office

The Honorable Paul Innes P.J. Ch.
Superior Court of New Jersey
Mercer County Civil Courts Building
175 South Broad Street

Trenten, NJ 08650-0068

" Re: Inre Notices of Infention 1o Foreclose Sent by Seterus. Inc.
Docket No. F-

Dear Judge Innes:

Seterus, Inc., ("Seterus" or “the Servicer”), by and through local counsel, Pluese, Becker &
Saltzman, LLC, Rob Saltzman, Esquire, appearing, respectfully submits this letter memorandum
in licu of a more formal submission in support of the within Order To Show Cause (the “OTSC™)
secking authorization to remediate pre-foreclosure Notice(s) of Intent to Foreclose (the “NOI” or
“NOIs™) in various residential mortgage foreclosure actions (the “ Foreclosure” or “Foreclosures™)
pending in the Superior Court of New Jersey. The Order of the Supreme Court of New Jersey
entered on April 4, 2012 (The “Aprl 4 Order”) empowers this Honorable Court to entertain
summary actions to consider authorizing remediation of NOIs consistent with the Supreme
Court’s Opinion in U.S. Bank, N.A. v.. Guillaume, 209 N.J. 449 (2012) (“Guillaume™), where such
NOIs were not strictly compliant with the notice provisions of the Fair Foreclosure Act of 1695

(The “FFA™), N.J.S.A. 2A:50-56 ef seq.

Mortgage Servicers like Seterus are uniquely situated to seek and effectuate relief of the kind
requested by this OTSC. The contents of the within Verified Complaint are respectfully

incorporated herein by reference, including defined terms therein.  Briefly summarized and as

described more specifically in the within Verified Complaint, in their capacity as Servicer, Seterus
undertakes payment collection/application, loss mitigation and various collection efforts,
including referrals to and management of foreclosure actions referred to local counsel for
prosecution, pursuant to the contracts that govern its relationship with the owners of the subject
mortgage loans (the “Loan” or “Loans”), the Loan documents, Rules of Court and applicable law.



" "the approprate remedy for an NOI that i§ niot sirictly statutorily compliani, including allowinga =~
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In re Application of Seterus Inc., to issue Remediated Notices of Intent to Foreclose

January 8, 2014
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As the entity collecting and processing payments, Servicers like Seterus possess the information
regarding payments tendered/applied, escrow subaccount deposits/disbursements, payments that
are due, whether a loan is in default and, if so, the extent of any delinquency. The foregoing
information is maintained in contemporaneous business records of Servicers like Seterus (the
“Loan Records™) and The Owners of the loans that are Plaintiffs in the Foreclosures rarely
maintain such “loan level” data where their loans are being serviced by another.

Among the responsibilities of a Servicer like Seterus is to issue the NOI when a mortgage (the
“Mortgage™ or “Mortgages™) encumbering property located in this jurisdiction (the “Mortgaged
Property” or “Mortgaged Properties”) is in default and foreclosure is contemplated, Seterus issued
the NOIs that are the subject of this OTSC. Accordingly, if granted, the Servicer is uniquely
situated to effectuate the relief sought by this OTSC.

Applicable authority guides the Cowt in the sound exercise of discretion to grant the relief
requested in the within OTSC. On February 27, 2012, the New Jersey Supreme Court released
their Opinien in Guillaume, and held that, while strict compliance of the notice provisions of the
FFA is generally required, a Court adjudicating a foreclosure action has the discretion to determine

remediated NOI to be sent to those persons (the “Foreclosure Defendants™) to whom the FAA
requires that a NOI be sent. The Supreme Court’s April 4 Order, in furtherance of Guillaume,
provides that any remediated NOI must be accompanied by a letter (the “Explanatory Letter™) to
each Foreclosure Defendant explaining

- The reasons why the Remediated NOT is being served;

- The procedure if a Foreclosure Defendant wishes to object to the relief requested;

- The name of the person to contact with questions; and

- That the receipt of the Remediated NOI allows the Foreclosure Defendant 30 days in
which to object to or cure the default without attorneys’ fees or costs incwrred in the

pending Foreclosure.

Pursuant to the foregoing authorities, Seterus has identified a population of Foreclosures in which
the previously served NOIs were not strictly statutorily compliant and respectfiilly requests that an
Order be entered allowing Seterus to send Remediated NOIs to such Foreclosure Defendants.
Seterus has communicated with various local counsel prosecuting the Foreclosures to compile the
information incorporated into the attached list (the “Remediated NOI List™), including, the
abbreviated Caption, Docket Number, County of venue and the nature of the noncompliant aspect
of the NOI, as well as other available and relevant information.
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Previously contested matters are also included in the Remediated NOI List if remanded to the
Office of Foreclosure after resolution of the contested issue(s), pursuant to N.J.Ct R. 4:64(1){(c)(3).
Foreclosures in this posture, if any, are included in this OTSC to afford an additional benefit to
these Foreclosure Defendants and because excluding them could result in an unresolved 1ssue that
could be detrimental to the Parties, the Court and the communities in which the properties at issue

therein are located.

In the exercise of this Honorable Court’s sound discretion to fashion an appropriate equitable
remedy for & NOI that does not strictly comply with the FAA as construed by applicable
authorities, the Supreme Court provided the following guidance:

In determining an appropriate remedy for a violation of N.J.S.A
2A:50-56(c) (11), trial courts should consider the express purpose
of the provision: to provide notice makes “the debtor aware
of the situation”, and to enable the homeowner to attempt to
cure the default. N.JL.S.A. 2A:50-56(c); Statement to Assembly
Bill No. 1064, supra, at 8. Accordingly, a trial court fashioning

" "an equitable remédy Tor a violation of N.J.S AT 2A:50-56(cy (1T)
should consider the impact of the defect in the notice of
intention upon the homeowner’s information about the status of
the loan, and on his or her opportunity to cure the default.

US Bank v. Guillawme, supra.

The original NOIs at issue herein contained incomplete contact information for the Lender, and/or
otherwise deviated from strict compliance with the FFA as recently interpreted by our Courts. It
is the mortgage loan Servicer to whom the Lender delegated all responsibility regarding “loan—
leve]” matters, including addressing Borrower’s inquiries regarding, ister alia, delinquency and
foreclosure issues. Notwithstanding any technical noncompliance in the NOI, the Borrower was
fully informed of'the identity of and the contact information for the entity with whom any inquiries
regarding the “status of the loan™ and/or “his or her opportunity to cure the default” within the
meaning of Guillaume. The original NOIs were consistent with and effectuated the salutary goal
of the FFA to provide Borrowers with contact information for the entity with whom they may
discuss, dispute, and/or otherwise address their default. Any information absent from the original
NOI, e.g., complete contact information for the “Lender” or any counseling agency, eic., was
readily obtainable via the simple expedient of contacting the Servicer, whose complete contact
information was provided in the NOL -
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Further, during the pendency of the subject Foreclosures, each Borrower received various Notices,
pleadings, documents and other communications from counsel for the Plaintiff/Mortgagee, all of
which contained information regarding the status of the loan, opportunities to cure the default
(e.g., the materials regarding the Court sponsored Mediation Program served upon the Borrower
with the Summons and Complaint), and contact information for counsel. Each such Pleading,
Notice or other document constituted & source of information and invitation to initiate contact with
authorized representatives in a position to provide further information or assistance.

If any Borrower had the inclination to contact a responsible representative of the Plaintiff/Lender
for the purpose of understanding the “status of the loan” or any available “opportunity to cure the
default” then such Borrower was provided ample opportunities and means to initiate such contact.
If no such contact was made notwithstanding all the foregoing communications, then Seterus
respectfully submits that the inference can reasonably be drawn that the deviation from strict
statutory compliance at issue herein was immaterial and had no adverse impact upon the
Borrower’s ability to understand and/or address the default. In the alternative, if the Borrower
contacled the Servicer or fareclosure counsel, or availed him/herself of the benefits of the Court
sponsored Mediation Program or other available options for an amicable resolution to the
Foreclosure, then the inference may be reasonably drawn that the deviation from strict statutory

" compliance atissue hérein was immiaterial because the purpose of the NOI'was fulfilled: = =~~~ ~ "~~~ 7~

Either way, the deviation in the original NOIs at issue herein from sfrict statutory compliance had
no adverse impact upon the Borrowers’ ability to obtain information regarding the status of the
loan or any opportunities to cure the default. Accordingly, the criterion for determining whether
an equitable alternative to the harsh sanction of dismissal is appropriate is the extent, if any, that
the deficiency in the subject NOI adversely impacted the Borrower’s ability to understand and
address the mortgage default. Seterus respectfully submits that the harsh sanction of dismissal is
inappropriate in the context of the subject Foreclosures and that, for the reasons articulated herein,
this Honorable Court should exercise its discretion to fashion a more equitable remedy that allows
the Foreclosure to proceed while preserving the Borrower's statutory rights and opportunity to
resolve the default upon which the Foreclosure is predicated.

Seterus respectfully submits that the deviation from strict statutory compliance is readily amenable
to remediation and that an appropriate equitable remedy would be to authorize the Servicer to send
a “remediated” NOI (the “Remediated NOI™) to each Foreclosure Defendant, without intervening
expenses related to the pending Forecloswre. The foregoing equitable remedy vitiates any
adverse impact and restores the Parties to the same positions they would have occupied if the
original NOIs were strictly statutorily compliant. If the Foreclosure Defendant is either unwilling
or unable to cure the delinquency within the time provided for by the Court, then the Foreclosure

should proceed.



The Hon. Paul Innes, P.J.Ch.
In re Application of Seterus Inc., to issue Remediated Notices of Intent to Foreclose

January 8, 2014
p.5

Further, Seterus respectfully submits that to promote economy, avoid waste, and {o afford
Foreclosure Defendants the earliest opportunity to cure their defaults by providing the amount due
before more monthly payments and other charges accrue, Seterus is contemporaneously sending to
each of the Foreclosure Defendants identified on the Remediated NOI List a complete package
(the “OTSC Package™) consisting of the Verified Complaint, OTSC, Supporting Certification and
this Letter Memorandum, Explanatory Letter and Remediated NOI in the form of the Remediated
NOI Template containing substantive information pertaining to the subject Loan in each
Foreclosure derived from the Loan Records.  Seterus will produce to this Court proof of service
of such Remediated NOIs upon the Foreclosure Defendants at the Mortgaged Property or their last
known address, if different. It is Seterus’ request that this Honorable Court find that the foregoing
procedure accomplishes the salutary purpose of applicable authorities while avoiding the necessity
to send duplicate mailings to all Foreclosure Defendants after a Final Order/Judgment is entered
herein. Seterus requests authorization to send the Final Order/Judgment herein culy to those
Foreclosure Defendants who have filed an Objection or otherwise appeared in these proceedings
as directed by the Court and also to any Foreclosure Defendant who had not already been sent an

OTSC Package.

Seterus understands that the “single mailing™ procedure described above (the “Single Mailing

" Procedure™) was approved by the Court in In_re Nofices of Inienfion {o Foreclose Served by~~~

MidFirst Bank, Docket No. F-12399-12 (the “MidFirst matter”) and Seterus respectfully submits
that the Single Mailing Procedure is also appropriate herein because it balances the goals of
affording Foreclesure Defendants the earliest possible opportunity to cure their default, reinstate
their Mortgage(s) and resolve their Foreclosure(s) while aveiding duplicative effort, waste and
delay. In the alternative, if the Court is not inclined to the foregoing, then Seterus requests leave
to send the OTSC Package again upon entry of a Final Order/Judgment or as otherwise directed by

the Court.

Seterus is concerned that service of the Verified Complaint, OTSC, Explanatory Letter and
Remediated NOI as a complete package upon entry of the OTSC (i.e., the Single Mailing
Procedure authorized by the Court in the MidFirst matter) may be inconsistent with certain

portions of the Explanatory Letter created by the Court before the Single Mailing Procedure was
developed, and to the extent that such an inconsistency exists in this regard only, Seterus requests
that the provisions of the OTSC and Pleadings herein shall be deemed to amend and supersede the

Explanatory Letter.

By reason of the foregoing, Seterus respectfully request entry of the within Order To Show Cause
permitting remediation of the original NOIs at issue in the Foreclosures by sending a OTSC
Package to the Foreclosure Defendants consisting of the OTSC, Supporting Certification and this
Letter Memorandum, Explanatory Letter and Remediated NOI (without expenses incurred in the
pending Foreclosure) to the Mortgaged Property or last known address of each Foreclosure
Defendant, if different. Seterus further requests that nsofar as service of the Verified Complaint,
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January §, 2014
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OTSC, Explanatory Letter and Remediated NOI as a compleie package may be inconsistent with
certain provisions contained in the Explanatory Letter created by the Court before conception of
the Single Mailing Procedure authorized by the Court in the MidFirst matter to the extent that such
an inconsistency exists in this regard only, the provisions of the OTSC be deemed to amend and

supersede the Explanatory Letter

By reason of the foregoing, Seterus respectfully submits that good cause exists and has been
demonstrated for the relief requested in this Application.

Thank you for your Honor’s consideration of this matter.

Respectfully Submitted,




PLUESE, BECKER & SALTZMAN, LL.C
Attorneys At Law

20000 Horizon Way, Suite 900

Mount Laurel, NJ 08054-4318

(856) 813-1700

Attorneys for Plaintiff

IN RE NOTICES OF INTENTION TO SUPERIOR COURT OF NEW JERSEY
FORECLOSE SENT BY : CHANCERY DIVISION
SETERUS, INC
DOCKET NO. F-
CERTIFICATION
IN SUPPORT OF
ORDER TO SHOW CAUSE

Heidi Peterson, of full age, hereby certifies as follows:

1. 1 am the Vice President & Foreclosure Oversight manager of Sete;ls, Inc.

(“Seterus”). In this capacity, ] have the authority to make this Certification on behalf of Seterus
and am the person in the best position to provide this Certification and explain Seterus’ policies
and procedures as they relate to the Foreclosures and Notices of Intention to Foreclose at 1ssue
herein. I am fully familiar with the facts set forth in this Certification and make this Certification
in support of Seterus’ Verified Complaint and Order to Show Cause (the “OTSC™) pursuant to

the Supreme Court’s April 4, 2012 Order in furtherance of the Guillaume decision.

2. I have occupied my present position at Seterus for 3 years. I have a total of 3
years experience with the Company and 35 years’ experience in the mortgage lending/servicing

industry.  As a result of my experience, 1 have knowledge of the policies, procedures and

processes that Seterus follows as a loan becomes delinquent, referred to foreclosure, and



ultimately liquidated. As such, I submit this Certification based upon personal knowledge as

well as a knowledge gained through a personal review of Seterus’ business records where

riecessary.

3. Seterus services residential mortgage loans throughout the country including in

the state of New Jersey.

4. Once a loan goes into default, multiple attempts are made to contact the Borrower
to determine whether any options are available to avoid foreclosure, including repayment plan,
loan modification, forbearance agrecment, Deed in liev of foreclosure or “short” sale. If the
Borrower does not to communicate with us or does not otherwise resolve the default through
 reinstaterent or otherwise, Scterus sends out a Notice of Intention to Foreclose (the “NOI”) as
required by the Fair Foreclosure Act. The NOI gives the Borrower at least thirty (30) days to
cure the default. If the default is not cured, or the other arrangements made to resolve the

delinquency, the loan is referred 1o local foreclosure counsel to initiate the foreclosure after the

cure period provided for in the NOI expires.

5. In light of the New Jersey Supreme Court’s opinion in U.S. Bank National

Association v. Guillaume, 209 N.J. 449 (2012), Seterus remediated its NOI template (The

“Remediated NOI Template™) to ensure it strictly complies with the Fair Foreclosure Act as

recently interpreted.

6. Attached as Exhibit to the Verified Complaint herein is a true and accurate copy



of the Remediated NOI Template that Seterus currently sends to defaulting Borrowers. Seterus
has used best efforts to ensure that, to the extent humanly and technologically possible, all NOls
are sent on the Remediated NOI Template and contain accurate substantive information input

into the Remediated NOI Template from Seterus’ contemporancous business records (the “Loan

Records™) for the subject loan (the “T.oan™) account .

7. Seterus respectfully seeks a determination that NOIs sent to defaulting New
Jersey Borrowers in the form of the Remediated NOI Template, provided, of course, that such
NOIs contain accurate substantive information regarding Borrowers’ particular Loans, are fully

compliant with the Fair Fereclosure Act.

“ 8 | To promoteeconomy, avmd Waste “ and to affordForeclosure Dafenda_nts the
earliest opportunity to cure their defaults by providing the amount due before more monthly
payments and other charges accrue, Seterus will send to each of the Foreclosure Defendants
identified on the Remediated NOI list a complete package (the “OTSC Package™) consisting of
the Verified Complaint, conformed copy of this OTSC, this Certification, Supporting Letter
Memorandum, Explanatory Letter in the form of the Explanatory Letter Template attached to the
Verified Complaint herein, and Remediated NOI in the form of the Remediated NOI Template
and containing substantive information pertaining to the subject Loan in each Foreclosure.
Seterus will produce to this Court proof of service of such Remediated NOIs on the Foreclosure
Defendants. It is Seterus’ request that this Honorable Court find that the foregoing procedure
accomplishes the salutary purpose of applicable authorities while avoiding the necessity to send

duplicate mailings to all Foreclosure Defendants after a Final Order/Judgment is entered herein.



Seterus requests authorization to send the Final Order/Judgment herein only to those Foreclosure
Defendants who have filed Opposition or otherwise appeared in these proceedings as directed by
the Court and also to any Foreclosure Defendant who had not already been sent an OTSC
Package. Seterus appreciates that a Foreclosure predicated upon an NOI that was not strictly

statutorily compliant cannot proceed unless 2 Remediated NOI is served.

9. Seterus understands that the single mailing procedure described above (the

“Single Mailing Procedure”) was approved by the Court in In re Notices of Intention to

Foreclose Served by MidFirst Bank, Docket No. F-12399-12 (the “MidFirst Matter”), and

Seterus respectfully submits that the Single Mailing Procedure is also appropriate herein because

it balances the goals of affording Foreclosure Defendants the earliest possible opportunity to

reinstate their Mortgage(s) and reso]ve the1r Foreclosure(s) wh1lc avmdmg duphca‘uve effort

waste and delay. In the alternative, if the Court is not inclined to the foregoing, then Seterus
requests leave to send the OTSC Package or Remediated NOI again upon entry of a Final

Order/Judgment or as otherwise directed by the Court.

10. Seterus is concerned that service of the Verified Complaint, OTSC, Explanatory
Letter and Remediated NOI as a complete OTSC Package upon entry of the OTSC (i.e., the
Single Mailing Procedure authorized in the MidFirst Matter) may be inconsistent with certain
portions of the Explanatory Letter created by the Court before the Single Mailing Procedure was
developed, and to the extent that such an inconsistency exists in this regard only, Seterus

requests that the provisions of the OTSC shall be deemed to amend and supersede the

Explanatory Letter.



11.  Seterus respectfully submits that the relief requested in this application, including
the Single Mailing Procedure and other elements of the relief described in the Verified
Complaint, accomplishes the salutary purpose of applicable anthorities while avoiding prejudice,

waste and delay.

I hereby certify that the foregoing statements made by me are true. 1 am aware that if any

of the foregoing statements made by me are willfully false, I am subject to punishment.

Moo A

Heidi Peterson

- - Vice--President--&--Foreelosure—Oversight— - oo

manager

Dated: J//,l/,l o1/




S @te r U S Physloal Adiress
L 14523 SW Ml Way, Sulta 200; Beavertan, OR 37005

Husinags Hours {Paciilz Time)
Monday-Thursday 5 a.m. 1o dpm.
Friday 5 3.m. to 6 p.m,

<|etter date> Payments
‘ PO Boy 7152; Pasadena, CA 91109-7162
Correspondence

PO 8ok 2008; Grand Rapids, Mt 49501-2008

Phanz

X045 BEG.570.5377

<Baorrowerl>[ Fax
<Borrawer2>] BEG.S78.5277
<Address 1> <Address 2> websit
<Cy>, < <Zip> site
City>, <8T> <Zip WY, SBLETUE.COM

RE:Lean number: <loan_num>, serviced by Seterus, Inc.
Orderto Show Cruse: <Caption and Doclet Number of Order to Show Cause>

Dear <Berrower!>[ and <Borrower2>]:

Fleass be advised that the Wew Jersey Supreme Court recently held in U.S. Bank NA. v. Guillaume, 209
N.J, 449 (2012), that morigage lenders seeking to foreclose must comply with the New Jersey Fair
Foreclosure Act's requirement that a Notice of Intention te Foreclose set forth the name and address of the

lender.

i
Why You Are Receiving This Letier
You gre receiving this letter because you are the defendant in o pending foreclosure nction, and it is
believed that the Notice of Intention to Foreclose served upon you prior to the commencement of the
foreclosure action did not comply with the reguirements of the Fair Foreclosure Act.

By the court's Order to Show Cause dated <Month™> <Day>, <Year>, and in compliance with the
Supreme Court's opinion in U.S. Banlk NA. v, Guillaums, [Hon. Paul Innes, P.J.Ch., Mercer Vicinage or
Hon, Margaret Mary McVeigh. P.J.Ch., Passale Vicinuge], gave permission to [plaintiff or servicer name)
to serve, along with the Order to Show Cause and verified complaint, corrected Notices of Intention to
Foreclose on all defendant mortgagors/parties ohligated an the debt in pending foreclasure actions filed

before February 28, 2012,

Informaticn About the Qrder to Shew Cause and Verified Complaint
Enclosed with this letter are copies of the Order to Show Cause and verified compleint. The verified

complaint lists the following lenders in the following counis of the verified complaint:

Count1;
Tha attechments to the verified complaint, which list the foreclosure actions in which the above-named

lenders ara the plaintiffs, will be mode availoble on the New Jersey Courts website at

wwiw judiciary state.nj.us/. Tf you are unsure of the docket number for your foreclosure action, you can
access that information on the eourt’s website on the attnched exhibits to the verified complaint by
entering your name into the sutomatic search field on the website.

<Borrowerl>
<Baorrower2>

THIS COMMUNICATION J5 FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR, WE ARE ATTEMPTING TO COLLECT A DFBT AND ANY
INFORMATIDN OBTAINED WILL BE USED FOR THAT PURPDSE. HOWEVER, IF YOU ARE IN BANKRLUIFTCY OR RECEIVED A DANIRUPTCY DISCHARGE OF THIS DEGT,
THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DERT, BUT NOTICE OF POSSIBLE ENFORCEMENT OF OUR LIEN AGAINST THE COLLATERAL PROPERTY,

COLORADD: FOR INFOAMATION ABOUT THE COLORADO FAIR DEBT COLLECTIOM PRACTICES ALT, 5EE WWW.COLORADOATTORNEYGENERAL GOV/CA. Setarus,
Inc, malntains & loeal olfice at 35% Unlon Boulevard, Sulte 250, Lekewood, CO 80238, The offlce's phone number {s 888,738.5576. NEW YORI CIvY: 1331537,
13406E3, 1370248, TENNESSEE: This collectlon agency s Ncensed by the Collactlon Service Board of the Department of Comemerce and (nsurance. Seterus, Inc,

is licensed \o do business at 14513 SW Millian Way, Beavertoen, DR Page 1af3




<igtter_date>
Loan number; <foan_num>

If you do not hnve access to B computer or have trouble locating that information on the Court's website,
you ean contact a representative from Seterus st 866.570.5277 who cen assist you with locating the

information about your foreelosure netion.

Information About the Corrected Notice of Intention fo Fareclose

Also enclosed with this [etier is the corrected Notice of Intention to Foreclose, It allows you an additional
30 days in which to cure the defoult without having to pay the plaintiffs court costs and attornsys' fees. It
nlso sets forth important information about your Joan, including information on how you can oure the
default; the consequences of failing to cure the default; contact information for the plaintiff; and
information about retaining counsel and borrower assistance. If you fail to curs the default by the date set
forth in the corrected Notice of Intention to Foreclose, the foreclosure action against you will proceed,

With the passage of time since the foreclosure action was filed against you, the lender on your loan may
have changed from the named plaintiff in the foreclasure action. The corrected Natice of Intention to
Foreclose lists the name and address of the current lender on your loan.

Questions about the Notice ol Intention to Foreclose

Should you have questions with regard ta your loan ar the corrected Notice of Intention to Fareclose,

please contact Seterus at 866,570.5277, Additional contact infermation is provided in the corrected Notice

e S TAEEON 15 FRfeaIoge . — - = o o e e T T

How to File an Objection
You have the right to abject to the enclosed Order to Show Cause (the process by which the court gave

the plaintiff permission to serve the corrected Notice of Intention to Foreclose). To do so, you must file a
written objection under the docket number for the Order Lo Show Cause,

You also have the right to object to the enclosed corrected Notice of Intention to Foreclose. To do so, you
must file & written objection under the docket number for the foreclesure action in your individual case,

For either type of objection, you must set forth with specificity the basis of the objection and file the
ohjection with the Superior Court Clerk's Office nt the following address within 30 days:

Superior Court Clerk's Office, Foreclosure Processing Services
Altention: Objection to Notice of Intention to Foreclose

PO, Box 971

Trenton, New Jersey 08625

You wmust also serve a copy of the objection on the plaintiif’s attorney, <ottorney name>, at <attorney
address=, and mail a copy of the objection to <Judpge Innes or Judge McVeigl™> at <address>,

<Borrowerl>
<BormwerZ>
<lstter_date>
Loon number; <loan_nums>

fane2of3



Your personal appearance at the Superior Court Clerk's Office or your local courthouse will not gualify as
an objection. A telephone call will not protect your rights; you must file your objection and serve it on the
plaintifPs aitorney if you want the court to liear your objection to the reliaf tlie plaintiff is seeking. [T you
file & specific writien abjection, the case will be sent to a Judge for resolution. You will be informed by

the Judge of the time and place of the hearing on your objection,

Questions about Filing an Objection

Should you have questions related.to the procedure for fillng an objection, pleass visit the New Jersey
Courts On-Line Self-Flelp Center at www judiciary.state.nj.us/prosefindex.iitm, You may nlso contact the
Superior Court Clerk’s Office at 609.421.6100, or ot SCCOFareclosure.Mailbox@judiciary.state.nj.us.

If you have any questions, please contact us af 866.570.5277. For borrowers having difficulty making

their pyments, we have loan specialists available from Monday-Thursday 5 a.m. to 9 p.m,, Friday 5 a.m.
to 6 p.m., and Saturdoy 9 a.m. to 12 p.m. (Pacific time). Saturday hours may vary.

Sincerely,

Seterus, [ne,

Enclasure(s)

Paga 3 af3




e E,’ E E S Physical Address
™ 14523 5W Millllmn Way, Sulte 200; Beavarton, OR 97005

Buslness Hours {Paclfic Time)
Morday-Thursday 5 3.m. 0 8 pom.
Friday 5 a.m, to 6 p.m,

<{otter date> Payments

PO Box 7162, Pasadena, CA H1108-7162

Cormespondence

FIRST CLASS MAIL AND CERTIFIED, RETURN RECEIPT REQUESTED PO Box 2008; Grand Rapids, M) 43501-2008

Phone

Li77:4:d1 §66,570.5277

<Borrowerl> Fax

<Borrower2> BEE.57R.5277
<Address 1> <Address 2>

<City>, <8T> <Zip> N Wehsita

WWW,SELE IS, COM

NOTICE OF INTONT TO FORECT.OSTE
RE: Lonn number: <lpan_num>, serviced by Seterus, Ine,

Dear <Borrower]>[ and <Borrower?2>]:

Fannte Mue ("Federal National Mortgege Association™) holds the mortgage an your property and is the
awner of your loamn.

_This loan iz in.default. I full ppyment.ofthe amount in defaultis not made by
<gystem_date_plus_35_days™, Jf foreclosura hias nol commenced [n mortgage foreclosu:e lnwsmt agamst
you may be instituted. In this case, the pleintiff’s name and address in the mortgnge foreclosure
praceeding will be <Plaintiff’s Name> at <Plaintiff’s Address>.] If foreclosure has alreacly
connmencedithe mortgage foreclosure lawsuit that was previously injtiated may be continued, The
plaintiff's name is <Plaintiff’s name> and address is <Plointiff’s Address>.]

Planse be advised of the following:

1, A morlgage dated <original_note_date> was given to secure the loan in the original principal amount
of $<original_loan_amount> and is a lien against that certain residential property locnted at
<Collateral Address 1> <Collatera]l _Address 2>, <Collateral_City>, <Collatern]l ST>

<Coliateral Zip>.

2, The loan is in default because regular loan payments have not been made according to the terms of
the note. Specifically, the following payments and other controctual charges are due, unpaid, and
owing:

Insert as many puit lines as there are puit chgs in the delinquency period. Group like pmt aints
together. If' there is only one pmt open per anl, exclude <through...> and < each>,
Pryments: <ghg oldest ppen_type 1_due_date> [through <chg last open_due_date>]
in the nmount of §<pmt_ami total>< sach>
Ifmore than Ipnit ait [<chg_next oldest_open_type 1_due date> fthrough
<ghg last open_due_date> ]in the emount of fi<pmt_amt total>< eacli>]
Payment total: F<chg_total_type_l_instaliments>
<Borower] >

THIS COMMUNICATION (5 FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TC COLLECT A DEBT AND ANY
INFORMATION DOTAINED WILL BE USER FOR THAT PURPOSE, HOWEVER, IFYOU ARE IN BANKRUPTEY OR BECEIVED A BANKRUPTEY DISCHARSE GF THIS PERT,
THIS LETTER 15 §OT AN ATTEMPY TO COLLECT THE DEBT, BUT NOTICE OF POSSIDLE ENFOGNCEMENT OF OUN LIEN AGAINST THE COLLATERAL PROPERTY.
COLORABD: FOR INFONMATION ABDUT THE COLONRADO FAIR DEBT COLLECTION PRACTICES ACT, SEE WWW.COLORADOATTORNEYGEN ERAL GOV/CA, Seterus,
(ne. malntains a local offfee at 35S Unlon Boulavard, Sulte 250, Lokewood, CO 60228, The cflca’s phone number 1s B3B.748.5578, NEW YORK CITY! 1331537,
1340863, 1340148, TENWESSEE; This collection agency Is Heensed by the Collectian Service Board of the Depiartment of Commerce and [nsumnce, Seterus, inc.

ls licensed to do business ut 14523 SW Millllan Way, Beaverion, OR, Pagelofa




<Borrower2>
<[etter_date>
Lonan number: <lpan_num>

Group lile nts together, If there is only one apen per antt, exclude <through,..> and < eacl> and if
thera is mare them ane late charge open the scne day they need to be broken out..

[Late charges: <chg_oldest_open_late_chg_due date> [throngh
<ghg_newest _open late chg due_date> Jin the amount of
f<chg_single_late_chg_amt><each>]

If'more than ! chg amt [<chg_oldest_open_late_chg_due_date> [through
<ghg_newest_ppen_late_chg due date> Jin the amount of
F<chg single lats chp ami>< each>]

Late charge total: F<chg_total_late chg ami>>

<Payoff Class code description> &<Payoff class code charge total>

If pavoff class code description is the same, do not list each bt use fofal for that description. List as
many as necessary for different payaff class code deseriptions where the st of the total is greater

than 0.

fuclude {fmaturity date Is less than lastoce dare:
[Arrearags $<bolance arrearage balance>)
Suspense Ji<total_suspense_amount>

"~ “Total AmouniDue ~ ~F<foreclosure totnl> -

Because of interast, late charges, and other charges that vary from day to day, the amount due on the

day you pay may be grentor, Ience, if you pay the amount shown above, an adjustment maoy be
necessary after your peyment is received. For further information, write tn Seferus at the address

identified in paragroph 10 of this letter.

3. You have the right to bring your loan up-to-date (“cure tha default™) ai any time, up to the enfry of n
Final Judgment in Foreclosure ar Order of Redemption, ifapplicable. To cure this default, you must

pay afl sums that would have been due in the absence of defrult at the time of such payment, perform

any other obligation that you would have been bound to perform in the absence of defauit or the
exercise of an ocoeleration clause, pay court costs, if any, and attorney’s fees in an omount not to

exceed the amount permitted under the Rules Governing the Courts of the State of Mew Jersey, and

pay all contractual Inte chaorges as provided [or in the note or mortgage.

To avoid the initiation of a foreclosure proceeding, you must cure the default by paying or tendering

the sum of $<foreclosure_total> as ilemized above, on or before <system_tdates plus 35 days>.

4, Poyment or tender must be made to Seterus, Inc,, PO Box 7162; Pasadena, CA 91109-7162 or
contact <Team Lead 1> at 866.570.5277 Ext. <TL 1 BExt>,

If you send enly a portiai payment, we may keep the payment, but the entire remaining outstanding

amaunt will still be due,

<Borrowerl>
<Borrower2>
<Jetter_date>
Loan number: <loan_pum=>

Papge 204



10,

If the default is not cured by the date stated in paragraph 3 regarding the initiation of a foreclosure
proceeding, we may tele steps o terminate your ownership in the property by initiating foreclosure
proceedings in a court of competent jurisdiction, You could lose your home as a result of the

mortgage defanlt,

If foreclosure proceedings are commenced, you still have the right to cure the default as stated in
paragraph 3, but you will be required to pay the lender’s court costs and atiomey’s fees in an amount
not to exceed the amount permitted pursuant to the Rules Governing the Courts of the State of New

Jersey,

You have the right to transfer the mortgaged property to another persen pursuant lo terms of the
Mortgage and any such transferee may have the right to cure the default as provided for by Inw,

subject to the provisions of the Mortgage documents.

You should seek counse! from an attorney at law of your own choice concemning your residential
mortgage defhult situation, If you are unable to obtain an attorney, you may communicate with the
Mew Jersey Bar Assaciation or Lawyer Referral Service in the county in which the residential
property securing the mortgage loan is located. If you are unable to afford an attorney, you may be
eligible for free subsidized legal assistance end you may communicate with the Lega! Services Office

in the county in which the mortgaged property is located.

You may be eligible for financial assistance in curing the defanlt from programs operated by the State
afthe State of Wew Jersey, whosa telephone number is 609.282.3420.

If you disngree with our assertion that the mortgage is in default or if you disagree with the
correciness of the amount required to cure the default as steted in the letter, you may contact;
<Team Lead 1> ;
Seterus, Inc.
PO Box 2008, Grand Rapids, MI 49501-2008
866,570.5277 Ext. <TL | Ext>

While we will attempt to address any concerns, our review will not necessarily delay our decision to
commence foreclosure proceedings.

If the mortgage is foreclosed, the martgeged property will be sold by the Sheriff or other officer
authorized by Jaw and the proceeds of sale epplied 1o the mortgage debt. Remave for laans with BCYou
also may be sued personally for all sums dus under the nate or other instrument evidencing your personal
phligation to repay the (oan, as provided for by law.] Payment must be in cashier's checls, certified check,
o money order and payable to us at the address staled in this letter, Please include your loan number on

&ny payment or correspondence.

<Borrowerl>
<Borrower2>
<letter_date>
Loan number: <loan_num>

far loany within 33 deys gf L027[This notice of our intent to foreciose has no effect on your right to
dispute the debt in writing as indicated in the debt validation leiter we sent to you on <date 1027 sent>.

Papedolg



The Fair Debt Collectinn Practices Act does not require us to wait until the end of the 30-day validation
period before attemnpting to collect this debt. If, however, you request proof of the debt or the name and
address of the ariginal creditor within the 30-day period upon your receipt of the debt validatinn lelter, the
law requires us to suspend our efforts to collect the debt until we mail the requested information to you.]

If foreclosure proceedings are commenced against you, you have the right to assert in such praceedings
the non-existence of default or eny other defense you may have to accelaration or foreciosure, as providad
for by applicable law. In addition, you may have other rights provided for by state law, by federal law, or

by the mortgage contract document,

If you oure the default, the Mortgage will be restored to the seme position as it no default had ocenrred.

fror loans with Bembrupicy disposal codes (BK, BD, BP, BC, BR, 31, or BX)[If you receive or have
received & discharge of this debt in a bankrupky proceeding and the debt is not reaffirmed in the
bankruptey proceeding, you will not be personnlly responsible for the debt, However, the lien against the
property securing this debt may remain on the property until the amount owing on the loan is paid. In
addition, we may commence a foreclosure proceeding against the property that secures this Jonn.]

For locus with a 48 disposal code[Since you have received a non-recourse assumption, you will not be
persanally responsible for the debt. However, the lien against the property securing this debt may remain
on the property until the amount owing oa the loan is paid.)

If you have any questions, please contact us at B66.570.5277, For borrowers having difficulty maldng

their payments, we have loan specialists available Monday-Thursday 5 a.m. to 9 p.m. Fuday 5 a.m, tu 6

- peri; and Saturday-9-a.my to-12-pamy- (Pacific time). Saturday hours may vary;

Sincerely,
Seterus, Inc.

Enclosure{s): NJ CCCS List], Notice of Debi>

Fage d ald



EXHIBIT C




S ete EP u S Physlcal Addrass
i 14523 sW MIlllimn Way, Sulle 200; Beavertan, ON 97005

Auslness Hours (Pacific Tims)
Monday-Thursday 5 a.m. to & p.m.
Friday % a.m. to 6 p.m.

Payments

<lptter_date>
PO Box 7162; Pasndann, CA 91109-7162

Comrespondence

FIRST CLASS MAIL AND CERTIFIED, RETURN RECEIFT REQUESTED PO fox 2008, Grand Raplds, Mi 43501-2008

Rhana

L7740 g6B.570.5277

<Borrowerl> Fax

<Borrower2> B66.570.5277
<Address 1> <Address 2>

<City>: <8T> <Zip> R Webslte

wRvwLsateres.cam

NOTICT, OF INTENT TO FORTCLOSE

RE: Loon numbsr; <loan_num™, serviced by Seterus, [ne.

Dear <Borrower1>[ and <Borrower2>];

Fannie Mae ("Federal National Mortgage Association") holds the mortgage on your property and is the
owner of your loan.

-This loan is in defanit, If full payment of the amount in default iz not.made by- .
<system_dnte_plus_35_days>, [ foreclosire fias not commenced [a mortgage fnrecieame lawsmt agamst
you may be instituted. In this case, the plaintiff’s name and address in the mortgage foreclosure
proceeding will be <Plaintiff*s Name> at <Plaintiff's Address>.] If foreclosure hay alreary
commenced] the mortgage foreclosure lawsuit that wes previously initisted may be continued, The
plaintiff’s name is <Plaintiff’s name> and address is <Plaintif"s Address>,]

Please be advised of the follawing:

1, A mortgage dated <original_note_date> was given to szcure the loan in the original principal amaount
of fi<original_loan_amount> and is a lien ngainst that certain residential property located at
<Collateral_Address_1> <Collateral_Addrass_2>, <Collateral_City>, <Collateral ST>

=<Collateral _Zip>.

The fonn is in default because regular loan payments have not been made according ta the terms of

.
the note, Spacifically, the following payments and other contractual charges are due, unpaid, and
owing:

Insert s many pon lines as there are pmit chgs in the delinguency period. Group like g anmns

togeiher. If there is only one pit open per antt, exclude <through...> and < eacl>,

Payments: <chg_oldest_open_type |_due_date> [through <chg_last open_due_date>]
in the amount of $<pmt_amt_total>< ench>

more than Jpmt amt - [<ehg_next oldest open_type 1 _due dale> [through
<chg_last_open_due_date> Jin the amount of $<pmt_amt_total>< each>]

Puyment total: H<chg_totnl_type 1 installments>

<Horrawerl>

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT A5 A OERT COLLECTDR. WE ARE ATTEMPTING TO COLLECT A DEBT AND ANY
INFORMATION CETAINED WILL BE USED FOR THAT PURPOSE, HOWEVER, |F YOU ARE IN BANKRUPTLY OR RECEIVED A BANKRURTCY DISCHANGE OF THIS DEBT,
THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DEBT, BUT NOTICE OF POSSIBLE ENFOICEMENT UF QUR LIEN AGAINST THE COLLATERAL PROPERTY.
COLORADD: FOR INFORAMATION ARQUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ALT, 5tE WWW.COLORADDATTORNEYGENERAL.GOV/CA. Seterus,
Inc. malntains & [ocal ofilea st 355 Unlan Boulevard, Sulte 250, Wekewoud, CO B0228, The office’s phone snumber [s 8858,738.5576. NEW YOI CITY: 1331537,
134CHES, 1340144, TENNESSEE: This colleclion apency |s licepsed by the Collectlon Servier Board of We Department of Camimerce and Insurante. Seterus, Inc.

Is ileensad lo do business ot 14523 SW millian Way, Beaverion, O Page Lafq




<Borrower>
<letter_date>
Loan number; <loan_num>

Group like amis tagether. If there Iy onli one open per anit, exchude <through... > and < each> and if’
there is more thon one {ofe charge open the same day they need to be hroken ond..
[Late charpes: <chg_oldest_open_late chg_dve date> [through
<chg _newest_open_late_chg due date> ]in the amount of
fi<vhg single late_chg_amt>< each>]
Imore than I chg amt [<chg_oldest_open_late chg due date> [through
<chg_newest_open_lete_chg_due_date> lin the amount af
F<chg_single late chg_smt>< ench>]

Late charge total; $i<chp_total_late_chg ami>>

<Payoff Class code description> §<Payoff class code charge total>
I pavoff elass code deseription is the same, do not list eael bt use tofal for that description. List as

many as necexsary for different payoff class code deseriptions where the st af the total is greafer
thar 0.

Inelude {f maturity dode iy less thon lnstace dote.

[Arrearage S<bnlonce_arrearage belance>]

SUSPEnse $<total_suspense_amoont>

“Total AmouitDue ~ S<loreclosure fofal> ~ ~ -

Because of interest, Inte charges, and other chargss that vary from day to day, the amount duse on the
day you pay may be greater. Hence, if you pay the amount shown above, an ndjustment may be
necessary after your payment is received. For further information, write to Seterus at the address

identified in paragraph 10 of this letter.

3. You have the right io bring your loan up-to-date (“cure tie defrult™) at any time, up to the entry of a
Final Judgment in Foreclosure or Order of Redemption, if applicable. To cure this default, you must
puy all sums that weuld hove been due in the absence of defanlt at the time of such payment, perform
any other obligation that you would have been bound o perform in the ebsence of default or the
exercise of an accelaration clanse, pay court costs, it any, and attorney’s fees in an amount nat to
exceed the amount permitted under the Rules Governing the Courts of the State of New Jersey, and
pay all contractual Iate charges as provided for in the note or mortgage.

Toavoid the initiation of a foreclosure proceeding, you must cure the default by paying or tendering
the sum of $<foreclosure _total> as itemized above, on or before <system_date plus 35 days>.

4, Payment or tender must be made to Seterus, Inc., PO Box 7162; Pasadena, CA 91109-7162 or
contact <Team Lead 1> at 866.570.5277 Ext, <TL 1 Ext>,

Ifyou send only a partial payment, we may feep the payment, but the entire remaining outstanding
amount will still be due,

<Borrowerl>
<Borrower2>
<letier_daic>
Loan number: <loan_num>
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5, IFthe default Is not cured by the date stated in paragraph 3 reparding the Initiation of & foreclosure
proceeding, we muy tale staps to terininate your ownership in the property by initiating foreclosure
proceedings {n a court of competsnt jurisdiction, You could lose your home as a result of the

mortpage default.

6. Iftforerlosure proceedings are commenced, you still have the right to oure the default as stated in
paragraph 3, but you will be required to pay the lender’s court costs and attorney’s fees in an amount
not to exceed the amount permitied pursuant to the Rules Governing the Courts of the State of New

Jersey,

7. You have the right to transfer the morigaged property to another person pursuant to terms of the
Mortpage and any such transferee may have the right to cure the default os provided for by Taw,

subject to the provisions of the Mortgage documents,

8. You should seck counsel from an attorney at law of your own choice concerning your residential
mortgage default situation, If you are unable to obtain an attorney, you moy communicate with the
Mew Jersey Bar Association or Lawyer Referral Service in the county in which the residential
property securing the mortgage loan is located. If you are unable to afford an attorney, you may be
eligible for free subsidized legal assistance end you may communicate with the Legal Services Office

in the county in which the mortgeged properiy is located.

9. You may be eligible for financial assistance in curing the default from programs operated by the State
~or Federal governments; or non-profit organizaticns; if any, identified by Commissioner of Banking
ofthe State of New Jersey, whose telephone number {s 609.252.3420,

10. Iyou disagree with our assertion that the mortgage is in defoult or if you disagree with the
correctness of the amount raquired to cure the default as stated in the letter, you may contect:
<Team Lead 1>
Seterus, Inc.
PO Box 2008, Grand Rapids, MI 49501-2008
866,570.5277 Ext. <TL | Bxt>

While we will attempt to address any concerns, our review will not necessarily delay our decision to
commience foreclosure proceedings.

If the martgage is foreclosed, the mortgaged property will bs sold by the Sheriff or other officer
autharized by law and the proceeds of sale npplied 1o the mortgage debt. Rewrove for foans with BC[You
also may be sued personally for all sums due under the note or ather instrument evidencing your personal
obligation to repay the loan, as provided for by law.] Payment must be in cashier’s checlk, certified check,
or maney order and payable to us at the address stated in this letter, Please include your Joan number on

any payment or correspondence,

<Borrowerl>
<Borrower2>
<letter_date>
Loan number: <lonn_num>

for foans vwithin 33 days of LO27[This notice of our intent to foreclose has na effect on your right to
dispute the debt in writing as indicated in the debt validation letter we sent to you on <date L027 sent>,

Paga3al 4§




The Fair Debt Callectipn Practices Act does not require us ta wait until the end of the 30-day validation
period before attempting to collect this debt. If, however, you request proof of the debt or the name and
address of the original creditor within the 30-day period upon your receipt of the debt validation letter, the
law requires us to suspend our sfforls to collect the debt until we mail the requesied information to you. ]

If foreclosure proceedings are commenced against you, you have the right to assert in such proceedings
the non-existence of default or any other defense you may have to acceleration or foreclosure, as provided
for by applicable law, In addition, yon may have ather rights provided for by state law, by federal law, or

by the morigage contract document,

I¥ you cure the defanit, the Mortgage will be restored to the same position as if no default had occurred,

For loans with Banlyuptey disposal codes (BR, BD, BP, BC, AR, BI, or BX)[If you receive or have
received a discharge of this debt in & bankruptey proceeding and the debt is not reaffirmed in the
banleuptey proceeding, you will not be personelly rasponsible for the debt. However, the lien against the
property securing this debt may remain on the property until the amount owing on the loan is paid. In
addition, we may commence a foreclosure proceeding aguinst the property that sceures this loan. ]

For locnswith a 4S8 disposal code[Since you have received a non-recourse assumption, you will not be
personally responsible for the debt. However, the lien against the property securing this debt may remain
on the property until the amount owing on the loan is paid.]

If you have any questions, plense contact us at 866,570.5277. For borrowers having difficulty maling

therr payments we huva lonn Spcuallsis avmlubla Munday-Thursday 3 a.m. to 9 p.m. Fr:day 5 g, (o 6

Sincerely,
Seterus, Inc,

Enclasure(s): NJ CCCS List], Notice of Debl>
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EXHIBIT B



S et@ éf u S Physical Address
™ 14523 SW Milliken Way, Sulte 200; Beovertan, OR 37005

Businass Hours {Faclile Time)
Monday-Thursday 5 a.m1. 10 8 paat
Friday 8 w.m. 1o & p.m.

<letter_date> Payments

PO Box 7167; Pasadena, CA Dii09-7162

Corraspandence

PO Bod 2008; Grand Raplds, M 48501-2008

Phone

X045, BER.570.5277

<Borroweri={ Fak

<Bﬂl’fﬂ“’ﬂ1’2>] 066,578.5277
<Addrass 1> <Address 2>

<Chty>, <ST> <Zip> Webslta

www,setarus.com

RE:Lgan number: <loan_num>, serviced by Seterus, Inc.
Order to Show Cause; <Crption and Docleet Number of Order to Show Cause>

Dear <Borrower1>[ and <Borrower2>]:

Plaase be adyised thal the New Jersey Supreme Court recently held in U.8. Banlk NA, v, Guillaume, 209
N.J. 449 (2012), that mortgage lenders seelcing to foreclose must comply with the New Jersey Fair
Faoreclosure Act's requirerment that a Notice of Intention to Foreclose sef forth the name and address of the

lender,

Wy You Are Receiving This Letter
You nre receiving this letter because you are the defendrnt in n pending foreclosure action, and it is

believed that the Notice of Intention to Foreclose served upon yau priorto the commencement of the
foreclosure action did not comply with the requirements of the Fair Foreclosure Act.

By the court's Order to Show Cruse dated <Month> <Day>, <Year>, nnd in compliance with the
Supreme Court's opinion in U.S. Banlk NA. v. Guillaume, [Hon. Paul Innes, P.J.Ch,, Marcer Vicinage or
Hon. Margaret Mary MeVeigh, P.J1.Ch., Possnic Vicinage], gave permission to [plaintiff or servicer name]
to serve, along with the Order to Show Ceuse and verified complaint, corrected MNotices of Intention to
Foreclose on all defendant mortgagors/parties obligated on the debt in pending foreclosure actions filed

befors Febroary 28, 2012,

Information About the Order to Show Cause and Verified Complaint
Enclosed with this letter are copies of the Order to Show Cause and verified complaint. The verified

compluint lists the following lenders in the following counts of the verified complaint:

Count 1;

The ettachments to the verified complaint, which list the foreclosure actions in which the above-named
lenders are the plaintiffs, will be made available on the New Jersey Courts website at

www judiciary.state.nj.us/, If you are unsure of the dacket number for your foreclosure action, you can
access that infarmation on the eourt's website on the atteched exhikits to the verified complaint by
entering your name Into the automatic search field on the website.

<Borrowerl>
<Borrower2>

THIS COMMUNICATION |5 FROM A DEBT COLLECTOR AS WE SOMFETIMES ACT AS A DEBT COLLECTOR, WE ANE ATTEMFTING TO COLLECT A DEBT AND ANY
INFORMATION QRTAINED WILL BE USED FOR THAT FURPOSE, HOWEVER, IF YOU ARE IN BEANKRUPTCY OR RECEIVED A BANKRUPTCY DISCHARGE OF THIS DEBT,
THIS LETTER 15 NOT AN ATTEMPT TO COLLECT THE DEBT, BUT NOTICE DF POSSIBLE ENFOACEMENT OF QUR LIEN AGAINST THE COLLATERAL PROPERTY.
COLORADO: FOR IMFORMATION ABOUT THE COLORADD FAIR DEBT COLLECTION PRACTICES ACT, SEE WWW.COLORADDATTORNEYGENERAL GOV/CA, Seterus,
(nc. maintaing a Jocal offfee a4 355 Unlan Boulevard, Sulte 250, Lakewned, CO 80230, The office's phone number Is BOB.738,5576. NEW YORIC CITY; 1331537,
1340653, 1340100, TENNESSEE: This collectlon agency s |lcensed by the Collzction Service Doard of the Department of Commerce and Insurence. Seterus, Inc.
is lleensed bo do business at 14523 3W Millilun Way, Beavertan, OR, Page 1afy




<[atter_date>
Loon nuraber: <loan_nur™

Ifyou do not have access to a computer or have trouble locating that information on the Court's website,
you can coniact a rapresentative from Seterus at 866.570.5277 who can assist you with locating the
information about your foreclosure action.

Tnformation About the Corrected Notice of Tutention to Foreclose

Also enclosed with this letter is the corrected Notice of Intention to Foreclose, It sllows you an additional
30 days in which to cure the default without having to pay the plaintiffs court costs and attornsys' fess. It
elso sets forth important information about your loan, including information on how you can curs the
default; the consequences of failing to cure the default; contact information for the plaintiff; and
information about retaining counsel and borrower assisiance. If you fail 1o cure the default by the date sat
forth in the corrected Notice of [itention to Forecloss, the foreclosure action against you will proceed,

With the passage of time since the foroclasure action was filed against you, the lender on your lonn may
have changed from the named plaintiff in the foreclosure action, The corrected Notice of Intention to
Foreclose lists the nnne and nddress of the current lender on your loan,

Questions nhoul the Notice ol Intention to Foreclose
Should you heve questions with regard to your loan or the corrected Notice of Intention to Foreclose,
please contact Seterus at 866.570.5277. Addltmnal contact mformutmn is provided in the corrected Notice

“of Tntention to Foreclase.”

Hovw to File an Objection
You hove the rlght to object o the enclosed Order to Show Cause (the process by which the court gave

the plaintiff permission to serve the corrected Natice of Tntention to Foreclose). To do so, you must I‘Ia a1
written objection under the dociet number for the Order to Show Causs.

You alse have the right to obj ect to the enclosed corrected Motice of Intention to Foreclose. To da s0, you
must file a written objection under the docket number for the foreclosure action in your individual case.

For either type of objection, you must sel Torth with specificity the bosis of the objection and file the
objection with the Superior Court Clerld's Office ot the following address within 30 days:

Supsrior Court Clerld's Office, Foreclosure Processing Services
Attention: Objection to Notice of Intention o Foreclose

P.O, Box 971

Trenton, New Jersey 08625

You must also serve o copy of the objection on the plaintiff's attorney, <attorney nome>, ot <attorney
nddress>, and mail o copy of the chjection to <Judge Innes or Judge McVeigh> at <address>.

<Dorrowerl>
<Borrower2>
<letter_date>
Loan number; <loan_num>

Page 2of3



Your personal oppearance at the Superior Court Clerk's Office or your local courthouse will not qualify as
an ohjection. A telephone call will not protect your rights; you must file your objection and serve it on the
plaintifi s attorney iF you want the court to hear your objeetion ta the reliefthe plaintifF is seeking. 1f you
file a specific written objection, the cess will be sent to a Judge for resclution. You will be informed by

the Judge of the time and place of the hearing on your objection.

Quegtions nbout Filing an Objection
Should you have questions related to the procedurs for filing an objection, please visit the New Jersey

Courts On-Line Self~Help Center at www judicinry.state.nj.us/prose/index. htm, You may alse contect the
Superior Court Clerl’s Offiee at 509.421.6100, ar at SCCOForeclosure.Mailbox@judiciary.state.nj.us.
If you have any questions, please contact us at 866.570,5277, For borrowers having difficulty making

their poyments, we have lnan specialists available from Monday-Thursday 5 a.m. to 9 p.m., Friday 5 a.n.
to 6 p.m., and Saturday 9 a.m. to 12 p.m. (Pacific time). Saturday hours may vary,

Sincerely,

Seterus, {ne.

Enclosure(s)
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PLUESE, BECKER & SALTZMAN, LLC
Attorneys At Law

20000 Horizon Way, Suite 900

Mount Laurel, NJ 08054-4318

(856) 813-1700

Attorneys for Plaintiff
IN RE NOTICES OF INTENTION TO SUPERIOR COURT OF NEW JERSEY
FORECLOSE SENT BY SETERUS, INC : CHANCERY DIVISION COUNTY

DOCKET NO. F-

CIVIL ACTION

ORDER TO SHOW CAUSE
SUMMARY PROCEEDING
PURSUANT TOR. 4:67-2

THIS MATTER being brought before the Court by SETERUS, INC., (“the Servicer” or

_ “Seterus™), in pending foreclosure cases (“the Foreclosures™), by and through counsel, Pluese,

Becker & Saltzman, LLC, Rob Saltzman, Esquire, appearing, pursuant to the April 4, 2012 Order
of the New Jersey Supreme Court {the “April 4" Order”) and based upon the facts and
circumstances described in the Verified Complaint filed herewith and incorporated herein by
reference, including defined terms; and the Court having determined that this matter is
appropriately commenced by Order To Show Cause as a summary proceeding pursuant to R,
4:67-2, and for good cause shown:

IT IS on this day of , 2014,

ORDERED that Foreclosure Defendants identified in Exhibit “A” of the Vefiﬁed
Complaint (the “Remediated NOI List”) appear and show causeonthe  day of -
2014 before the Honorable Paul Innes, P.J.Ch., Superior Court, Mercer County, Chancery
Division, at 175 South Broad Street, Trenton, NJ 08650 at _ o’clock (the “Hearing™), w'hy a

Final Order/Judgment should not be entered as follows:




A. Declaring the Servicer’s Remediated NOIs in the form of the Remediated NOI Template
that contain accurate information regarding each subject Loan derived from the Servicer’s Loan

Records to be compliant with the requirements of the Fair Foreclosure Act; and

B. Allowing the Servicer to send Remediated Notices of Intention to Foreclose (the
“Remediated NOIs™), affording Foreclosure Defendants at least thirty (30) days from the date the
Remediated NOI is mailed to cure the default on their Mortgage without attorneys’ fees or costs

incurred in the pending Foreclosure; and

C. Granting such other relief as the Court deems equitable and just.

| ITIS FURTHER ORDERED that:
1. Plaintiff shall serve upon each Foreclosure Defendant a complete package (the “OTSC
Package™) consisting of a conformed copy of this Order To Show Cause, Veriﬁed
Complaint without Exhibits, Supporting Certification, Letter Memorandum, Explanatory

Letter and Remediated NOI.

2

Service of the OTSC Package shall be effectuated by simultaneous certified mail, retin
receipt requested, and regular mail to the subject Mortgaged Property’s address and the
Foreclosure Defendant’s last known address if different. In the event of a deceased
Foreclosure Defendant, the OTSC Package will be mailed to the Address of the Estate if

known or available.




A copy of this Order To Show Cause and Verified Complaint shall be posted on the

Judiciary’s Web Page at the following link: hitp:/www judiciary.state.nj.us within

days from the date of entry of this OTSC where it can be viewed by the

general public.

The Plaintiff will file proof of service of the OTSC Package no later than nine (9) days

before the Hearing Date.

Regarding any Foreclosure Defendant involved in a Bankruptcy case wherein the
Automatic Stay enjoins prosecuticn of the Foreclosure,

a. The Servicer may serve a copy of this Order to Show Cause and Verified

~Complaint; but-may defer-serving-a- Remediated-NOI-if-it believes-that - - - -

doing so may violate the Automatic Stay.

b. If the Court grants final relief on- the return date of this Order To Show
Cause and the Servicer has not already sent a Remediated NOI, then the
Servicer may send the Remediated NOI once the Automatic Stay is vacated,
modified or otherwise inapplicable. In the alternative, Plaintiff may apply
to the United States Bankruptcy Court for relief from the Automatic Stay to
effectuate service of the Remediated NOI pursuant to this Order.

c. In the event that the Servicer does not serve a Remediated NOI with this
Order To Show Cause, Plaintiff’s Foreclosure action may not proceed until
such Remediated NOI is served pursuant to this Court’s Order and the time
provided therein to cure the default has passed without the default having

been cured.



d.

If the Servicer believes that service of this Order To Show Cause may be a
violation of the Automatic Stay, then once the Stay is vacated, modified or
otherwise no longer enjoins service of a Remediated NOI, then the Servicer
may send an OTSC Package to the Foreclosure Defendant(s) and the
Foreclosure(s) may proceed where more than 35 days have passed after
such OTSC Package was sent without the default having been cured.
Plaintiff shall not be required to file another Order To Show Cause to

Remediate NQOIs at issue in Foreclosures subject to the Automatic Stay.

6. Plaintiff shall publish legal notices of this OTSC on at least two days prior to

in the following newspapers:

Star Ledger

a.
b. Bergen Record
c. The Press of Atlantic City
d. The Gloucester County Times
7. The Court will only entertain objections (the “Objections™) to the process provided for by
the April 4" Order.  Any Party who wishes to object to the process shall file the Objection under

the Docket Number for this Order to Show Cause, in writing, with the:

Clerk of the Superior Court, Foreclosure Processing Services
Attn: Objection to Notice of Intention to Foreclose

25 Market Street

P.O. Box 971

Trenton, New Jersey 08625-0971

A copy of the Objection must also be sent to:

Honorable Paul Innes, P.J.Ch.
Mercer County Civil Courts Building
175 South Broad Street




10.

Trenton, NJ 08650-0068
A copy of the Objection must also be served upon the attorney for the Plaintiff:
Rob Saltzman, Esquire
Pluese, Becker & Saltzman, LLC
20000 Horizon Way, Suite 900
Mt. Laurel, New Jersey 08054

Objections must state with specificity the basis for the Objection and must be filed no later

than , 2014,

Any objection regarding a particular Remediated NOI in a particular Foreclosure case must
be filed in writing under the Docket Number of that particular Foreclosure action, NO'T this

Order To Show Cause. Any such Objection must state the hasis for the objection with

particular Remediated NOI will be referred for resolution to the Chancery Judge in the

Vicinage where the Mortgaged Property is located.

Foreclosure Defendants are hereby informed that a telephone call to the Plaintiff, to the
Plaintiff’s attorney, to the Servicer, to the Superior Court Clerk’s Office, or to this Court,
will not protect your rights nor constitute a valid Objection; you must file and serve your

written Objection as provided for by in this Order.

If you cannot afford an attorney, you may call the Legal Services office in the County in
which you live. If you do not have an attorney or are not eligible for free legal assistance
through the Legal Services office (or such office does not provide services for this

particular type of proceeding), you may cbtain a referral to an attorney by calling one of the




11,

13.

14.

Lawyer Referral Services.

If written Objection is properly filed and served, the Plaintiff’s written reply (the “Reply™)

shall be filed and served by . 2014. A copy of the Reply, if any, shall

be served upon the Clerk of Superior Cowrt, with a courtesy copy to the Honorable Paul
Innes, P.J.Ch. The Reply need only be served upon the particular Foreclosure Defendant

who properly filed and served his/her/their Objection.

Plaintiff shall submit to the Court an original and two copies of a proposed form of Final
Order/Judgment incorporating the relief sought no later than days before the

Hearing.

The Plaintiff shall file a Certificate of Service of the Verified Complaint, this Order to
Show Cause and all supporting documents with the Clerk of Superior Court no later than

nine (9) days before the Hearing.

The Court will entertain argument, but not testimony, at the Hearing, unless the Court

otherwise directs.

By The Court,

Hon. Paul Innes, P.J.Ch.




PLUESE, BECKER & SALTZMAN, LLC
Attorneys At Law

20000 Horizon Way, Suite 900

Mount Laurel, NJ 08054-4318

(856) 813-1700

Attorneys for Plaintiff
IN RE NOTICES OF INTENTION TO SUPERIOR COURT OF NEW JERSEY
FORECLOSE SENT BY SETERUS, INC : CHANCERY DIVISION COUNTY

DOCKET NO. F-

CIVIL ACTION

ORDER TO SHOW CAUSE
SUMMARY PROCEEDING
PURSUANT TOR. 4:67-2

THIS MATTER being brought before the Court by SETERUS, INC., (“the Servicer” or

_ “Seterus™), in pending foreclosure cases (“the Foreclosures™), by and through counsel, Pluese,

Becker & Saltzman, LLC, Rob Saltzman, Esquire, appearing, pursuant to the April 4, 2012 Order
of the New Jersey Supreme Court {the “April 4" Order”) and based upon the facts and
circumstances described in the Verified Complaint filed herewith and incorporated herein by
reference, including defined terms; and the Court having determined that this matter is
appropriately commenced by Order To Show Cause as a summary proceeding pursuant to R,
4:67-2, and for good cause shown:

IT IS on this day of , 2014,

ORDERED that Foreclosure Defendants identified in Exhibit “A” of the Vefiﬁed
Complaint (the “Remediated NOI List”) appear and show causeonthe  day of -
2014 before the Honorable Paul Innes, P.J.Ch., Superior Court, Mercer County, Chancery
Division, at 175 South Broad Street, Trenton, NJ 08650 at _ o’clock (the “Hearing™), w'hy a

Final Order/Judgment should not be entered as follows:




A. Declaring the Servicer’s Remediated NOIs in the form of the Remediated NOI Template
that contain accurate information regarding each subject Loan derived from the Servicer’s Loan

Records to be compliant with the requirements of the Fair Foreclosure Act; and

B. Allowing the Servicer to send Remediated Notices of Intention to Foreclose (the
“Remediated NOIs™), affording Foreclosure Defendants at least thirty (30) days from the date the
Remediated NOI is mailed to cure the default on their Mortgage without attorneys’ fees or costs

incurred in the pending Foreclosure; and

C. Granting such other relief as the Court deems equitable and just.

| ITIS FURTHER ORDERED that:
1. Plaintiff shall serve upon each Foreclosure Defendant a complete package (the “OTSC
Package™) consisting of a conformed copy of this Order To Show Cause, Veriﬁed
Complaint without Exhibits, Supporting Certification, Letter Memorandum, Explanatory

Letter and Remediated NOI.

2

Service of the OTSC Package shall be effectuated by simultaneous certified mail, retin
receipt requested, and regular mail to the subject Mortgaged Property’s address and the
Foreclosure Defendant’s last known address if different. In the event of a deceased
Foreclosure Defendant, the OTSC Package will be mailed to the Address of the Estate if

known or available.




A copy of this Order To Show Cause and Verified Complaint shall be posted on the

Judiciary’s Web Page at the following link: hitp:/www judiciary.state.nj.us within

days from the date of entry of this OTSC where it can be viewed by the

general public.

The Plaintiff will file proof of service of the OTSC Package no later than nine (9) days

before the Hearing Date.

Regarding any Foreclosure Defendant involved in a Bankruptcy case wherein the
Automatic Stay enjoins prosecuticn of the Foreclosure,

a. The Servicer may serve a copy of this Order to Show Cause and Verified

~Complaint; but-may defer-serving-a- Remediated-NOI-if-it believes-that - - - -

doing so may violate the Automatic Stay.

b. If the Court grants final relief on- the return date of this Order To Show
Cause and the Servicer has not already sent a Remediated NOI, then the
Servicer may send the Remediated NOI once the Automatic Stay is vacated,
modified or otherwise inapplicable. In the alternative, Plaintiff may apply
to the United States Bankruptcy Court for relief from the Automatic Stay to
effectuate service of the Remediated NOI pursuant to this Order.

c. In the event that the Servicer does not serve a Remediated NOI with this
Order To Show Cause, Plaintiff’s Foreclosure action may not proceed until
such Remediated NOI is served pursuant to this Court’s Order and the time
provided therein to cure the default has passed without the default having

been cured.



d.

If the Servicer believes that service of this Order To Show Cause may be a
violation of the Automatic Stay, then once the Stay is vacated, modified or
otherwise no longer enjoins service of a Remediated NOI, then the Servicer
may send an OTSC Package to the Foreclosure Defendant(s) and the
Foreclosure(s) may proceed where more than 35 days have passed after
such OTSC Package was sent without the default having been cured.
Plaintiff shall not be required to file another Order To Show Cause to

Remediate NQOIs at issue in Foreclosures subject to the Automatic Stay.

6. Plaintiff shall publish legal notices of this OTSC on at least two days prior to

in the following newspapers:

Star Ledger

a.
b. Bergen Record
c. The Press of Atlantic City
d. The Gloucester County Times
7. The Court will only entertain objections (the “Objections™) to the process provided for by
the April 4" Order.  Any Party who wishes to object to the process shall file the Objection under

the Docket Number for this Order to Show Cause, in writing, with the:

Clerk of the Superior Court, Foreclosure Processing Services
Attn: Objection to Notice of Intention to Foreclose

25 Market Street

P.O. Box 971

Trenton, New Jersey 08625-0971

A copy of the Objection must also be sent to:

Honorable Paul Innes, P.J.Ch.
Mercer County Civil Courts Building
175 South Broad Street




10.

Trenton, NJ 08650-0068
A copy of the Objection must also be served upon the attorney for the Plaintiff:
Rob Saltzman, Esquire
Pluese, Becker & Saltzman, LLC
20000 Horizon Way, Suite 900
Mt. Laurel, New Jersey 08054

Objections must state with specificity the basis for the Objection and must be filed no later

than , 2014,

Any objection regarding a particular Remediated NOI in a particular Foreclosure case must
be filed in writing under the Docket Number of that particular Foreclosure action, NO'T this

Order To Show Cause. Any such Objection must state the hasis for the objection with

particular Remediated NOI will be referred for resolution to the Chancery Judge in the

Vicinage where the Mortgaged Property is located.

Foreclosure Defendants are hereby informed that a telephone call to the Plaintiff, to the
Plaintiff’s attorney, to the Servicer, to the Superior Court Clerk’s Office, or to this Court,
will not protect your rights nor constitute a valid Objection; you must file and serve your

written Objection as provided for by in this Order.

If you cannot afford an attorney, you may call the Legal Services office in the County in
which you live. If you do not have an attorney or are not eligible for free legal assistance
through the Legal Services office (or such office does not provide services for this

particular type of proceeding), you may cbtain a referral to an attorney by calling one of the




11,

13.

14.

Lawyer Referral Services.

If written Objection is properly filed and served, the Plaintiff’s written reply (the “Reply™)

shall be filed and served by . 2014. A copy of the Reply, if any, shall

be served upon the Clerk of Superior Cowrt, with a courtesy copy to the Honorable Paul
Innes, P.J.Ch. The Reply need only be served upon the particular Foreclosure Defendant

who properly filed and served his/her/their Objection.

Plaintiff shall submit to the Court an original and two copies of a proposed form of Final
Order/Judgment incorporating the relief sought no later than days before the

Hearing.

The Plaintiff shall file a Certificate of Service of the Verified Complaint, this Order to
Show Cause and all supporting documents with the Clerk of Superior Court no later than

nine (9) days before the Hearing.

The Court will entertain argument, but not testimony, at the Hearing, unless the Court

otherwise directs.

By The Court,

Hon. Paul Innes, P.J.Ch.




PLUESE, BECKER & SALTZMAN, LLC
Attorneys At Law

20000 Horizon Way, Suite 900

Mount Laurel, NJ 08054-4318

(856) 813-1700

Attorneys for Plaintiff
IN RE NOTICES OF INTENTION TO SUPERIOR COURT OF NEW JERSEY
FORECLOSE SENT BY SETERUS, INC : CHANCERY DIVISION COUNTY

DOCKET NO. F-

CIVIL ACTION

ORDER TO SHOW CAUSE
SUMMARY PROCEEDING
PURSUANT TOR. 4:67-2

THIS MATTER being brought before the Court by SETERUS, INC., (“the Servicer” or

_ “Seterus™), in pending foreclosure cases (“the Foreclosures™), by and through counsel, Pluese,

Becker & Saltzman, LLC, Rob Saltzman, Esquire, appearing, pursuant to the April 4, 2012 Order
of the New Jersey Supreme Court {the “April 4" Order”) and based upon the facts and
circumstances described in the Verified Complaint filed herewith and incorporated herein by
reference, including defined terms; and the Court having determined that this matter is
appropriately commenced by Order To Show Cause as a summary proceeding pursuant to R,
4:67-2, and for good cause shown:

IT IS on this day of , 2014,

ORDERED that Foreclosure Defendants identified in Exhibit “A” of the Vefiﬁed
Complaint (the “Remediated NOI List”) appear and show causeonthe  day of -
2014 before the Honorable Paul Innes, P.J.Ch., Superior Court, Mercer County, Chancery
Division, at 175 South Broad Street, Trenton, NJ 08650 at _ o’clock (the “Hearing™), w'hy a

Final Order/Judgment should not be entered as follows:




A. Declaring the Servicer’s Remediated NOIs in the form of the Remediated NOI Template
that contain accurate information regarding each subject Loan derived from the Servicer’s Loan

Records to be compliant with the requirements of the Fair Foreclosure Act; and

B. Allowing the Servicer to send Remediated Notices of Intention to Foreclose (the
“Remediated NOIs™), affording Foreclosure Defendants at least thirty (30) days from the date the
Remediated NOI is mailed to cure the default on their Mortgage without attorneys’ fees or costs

incurred in the pending Foreclosure; and

C. Granting such other relief as the Court deems equitable and just.

| ITIS FURTHER ORDERED that:
1. Plaintiff shall serve upon each Foreclosure Defendant a complete package (the “OTSC
Package™) consisting of a conformed copy of this Order To Show Cause, Veriﬁed
Complaint without Exhibits, Supporting Certification, Letter Memorandum, Explanatory

Letter and Remediated NOI.

2

Service of the OTSC Package shall be effectuated by simultaneous certified mail, retin
receipt requested, and regular mail to the subject Mortgaged Property’s address and the
Foreclosure Defendant’s last known address if different. In the event of a deceased
Foreclosure Defendant, the OTSC Package will be mailed to the Address of the Estate if

known or available.




A copy of this Order To Show Cause and Verified Complaint shall be posted on the

Judiciary’s Web Page at the following link: hitp:/www judiciary.state.nj.us within

days from the date of entry of this OTSC where it can be viewed by the

general public.

The Plaintiff will file proof of service of the OTSC Package no later than nine (9) days

before the Hearing Date.

Regarding any Foreclosure Defendant involved in a Bankruptcy case wherein the
Automatic Stay enjoins prosecuticn of the Foreclosure,

a. The Servicer may serve a copy of this Order to Show Cause and Verified

~Complaint; but-may defer-serving-a- Remediated-NOI-if-it believes-that - - - -

doing so may violate the Automatic Stay.

b. If the Court grants final relief on- the return date of this Order To Show
Cause and the Servicer has not already sent a Remediated NOI, then the
Servicer may send the Remediated NOI once the Automatic Stay is vacated,
modified or otherwise inapplicable. In the alternative, Plaintiff may apply
to the United States Bankruptcy Court for relief from the Automatic Stay to
effectuate service of the Remediated NOI pursuant to this Order.

c. In the event that the Servicer does not serve a Remediated NOI with this
Order To Show Cause, Plaintiff’s Foreclosure action may not proceed until
such Remediated NOI is served pursuant to this Court’s Order and the time
provided therein to cure the default has passed without the default having

been cured.



d.

If the Servicer believes that service of this Order To Show Cause may be a
violation of the Automatic Stay, then once the Stay is vacated, modified or
otherwise no longer enjoins service of a Remediated NOI, then the Servicer
may send an OTSC Package to the Foreclosure Defendant(s) and the
Foreclosure(s) may proceed where more than 35 days have passed after
such OTSC Package was sent without the default having been cured.
Plaintiff shall not be required to file another Order To Show Cause to

Remediate NQOIs at issue in Foreclosures subject to the Automatic Stay.

6. Plaintiff shall publish legal notices of this OTSC on at least two days prior to

in the following newspapers:

Star Ledger

a.
b. Bergen Record
c. The Press of Atlantic City
d. The Gloucester County Times
7. The Court will only entertain objections (the “Objections™) to the process provided for by
the April 4" Order.  Any Party who wishes to object to the process shall file the Objection under

the Docket Number for this Order to Show Cause, in writing, with the:

Clerk of the Superior Court, Foreclosure Processing Services
Attn: Objection to Notice of Intention to Foreclose

25 Market Street

P.O. Box 971

Trenton, New Jersey 08625-0971

A copy of the Objection must also be sent to:

Honorable Paul Innes, P.J.Ch.
Mercer County Civil Courts Building
175 South Broad Street




10.

Trenton, NJ 08650-0068
A copy of the Objection must also be served upon the attorney for the Plaintiff:
Rob Saltzman, Esquire
Pluese, Becker & Saltzman, LLC
20000 Horizon Way, Suite 900
Mt. Laurel, New Jersey 08054

Objections must state with specificity the basis for the Objection and must be filed no later

than , 2014,

Any objection regarding a particular Remediated NOI in a particular Foreclosure case must
be filed in writing under the Docket Number of that particular Foreclosure action, NO'T this

Order To Show Cause. Any such Objection must state the hasis for the objection with

particular Remediated NOI will be referred for resolution to the Chancery Judge in the

Vicinage where the Mortgaged Property is located.

Foreclosure Defendants are hereby informed that a telephone call to the Plaintiff, to the
Plaintiff’s attorney, to the Servicer, to the Superior Court Clerk’s Office, or to this Court,
will not protect your rights nor constitute a valid Objection; you must file and serve your

written Objection as provided for by in this Order.

If you cannot afford an attorney, you may call the Legal Services office in the County in
which you live. If you do not have an attorney or are not eligible for free legal assistance
through the Legal Services office (or such office does not provide services for this

particular type of proceeding), you may cbtain a referral to an attorney by calling one of the




11,

13.

14.

Lawyer Referral Services.

If written Objection is properly filed and served, the Plaintiff’s written reply (the “Reply™)

shall be filed and served by . 2014. A copy of the Reply, if any, shall

be served upon the Clerk of Superior Cowrt, with a courtesy copy to the Honorable Paul
Innes, P.J.Ch. The Reply need only be served upon the particular Foreclosure Defendant

who properly filed and served his/her/their Objection.

Plaintiff shall submit to the Court an original and two copies of a proposed form of Final
Order/Judgment incorporating the relief sought no later than days before the

Hearing.

The Plaintiff shall file a Certificate of Service of the Verified Complaint, this Order to
Show Cause and all supporting documents with the Clerk of Superior Court no later than

nine (9) days before the Hearing.

The Court will entertain argument, but not testimony, at the Hearing, unless the Court

otherwise directs.

By The Court,

Hon. Paul Innes, P.J.Ch.




