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PLEASE REPLY TO PRINCETON

June 1, 2011

Via Federal Express

The Honorable Walter R, Barisonek, Special Master
Union County Courthouse

2 Broad Street, Courtroom 101

Elizabeth, NJ 07207

Re: In the Matter of Residential Morteage Foreclosure Pleadings and Document
Irregularities
SPECIAL MASTER IN ADMINISTRATIVE ORDER 01-2010/DOCKET
NUMBER F-238-11

Dear Judge Barisonek:

Pursuant to our conversation of earlier today, enclosed please find and original and one
(1) copy of the Response of Federal National Mortgage Association (“Fannie Mae”) as required
by the Supplemental Administrative Order Directing Submission of Information by Residential
Mortgage Foreclosure Plaintiffs Concerning Their Document Execution Practices To a Special
Master related to the above matter.

Please contact me if you have any questions or concerns. Thank you for your
consideration in this regard.

Very truly yours,

N - .
N&Jtl ic::hm
enc,

cc: Superior Court Clerk (via email and regular mail)
Tod B. Edel, Esq. (via email)

Philip



FILED Jun 01, 2011

TAYLOR, COLICCHIO & SILVERMAN, LLP

502 Carnegie Center, Suite 103

Princeton, NJ 08540

(609) 987-0022

Philip M. Colicchio, Esq.

Attorneys for Foreclosure Plaintiff, Federal National Mortgage Association

IN THE MATTER OF RESIDENTIAL SUPERIOR COURT OF NEW JERSEY

MORTGAGE FORECLOSURE : CHANCERY DIVISION — GENERAL
PLEADING AND DOCUMENT :
IRREGULARITIES . SPECIAL MASTER IN ADMINISTRATIVE

{ ORDER 01-2010/DOCKET NUMBER F-238-
D11

CERTIFICATION OF SERVICE

1 hereby certify that a true and correct copy of the foregoing Response to the
Supplemental Administrative Order Directing Submission of Information by Residential
Mortgage Foreclosure by Plaintiffs Concerning Their Document Execution Practices To a
Special Master was served this 1% day of June 2011 via Federal Express to the following:

The Honorable Walter R. Barisonek, Special Master
Union County Courthouse
2 Broad Street, Courtroom 101
Elizabeth, New Jersey 07207

and the following was filed this 1% day of June 2011 via electronic mail and first-class
mail to the following:

Superior Court Clerk’s Office
Attn; F-238-11

P.O. Box 971
Trenton, New Jersey 08625-0971

R .
Dated: ;}\,lr\,i, { ) 2O\ AP B, L&ch—\,u\/

~ .
Annie Warms



Docket #F-238-11

Administrative Order 01-2010
IN THE MATTER OF

RESIDENTIAL MORTGAGE FORECLOSURE
PLEADING AND DOCUMENT IRREGULARITIES

Administrative Order Directing
Submission of Information From
Residential Mortgage Foreclosure
Plaintiffs Concerning Their
Document Exccution Practices
To A Special Master

LN N N e e A

STATE OF NORTH CAROLINA )
) s5:
COUNTY OF DURHAM )

AFTIDAVIT QI JOSEPH M. PERRY

Joseph M Perry. being first duly sworn, on oath deposes and says:

I, | am the Vice President oversceing Default Management operations at IBM
I.ender Business Process Services, [nc ("LBPS”), and weork out of LBPS"s Beaverton, Oregon
and Raleigh. North Carolina offices.

2. ln my position { oversee the LIBPS mortgage-servicing business operations that
include Pre-Foreclosure/Foreclosute Bankiuptey, Collateral Document Management. Property
Prescivation and Tumehine Management  This includes LLBPS Foreclosure Specialists who are
1esponsible for reviewing and signing documents submitted in mortgage foreclosure actions for
mottgages that LBPS is servicing.

3. L.BPS first entered the mortgage loan servicing bustness in March 2010 and
services residential mortgage loans that are owned by Federal National Mortgage Assoctation

(“Fannie Mae) LBPS is not a lender It does not lend money nor originate morlgage loans.



4. LBPS maintains three scrvicing offices, two in Oregon and one in North Carolina,
The staffing of these offices s coordinated so that borrowers on the East Coast are able to reach
LBPS between the hours of 8:00 a.m to 11:00 p.n. (EST) Monday through Thursday, with
shghtly abbreviated calling hours on Friday, Saturday and Sunday. [n addition boriowers can
utihize many automated phone processes during off-hours, or interact with LBP'S on our website,
www.lbps.com The website provides borrowers with generat information regarding our
company and the services we provide. including contact mformation for LBPS, as well as
account-specific information and functionality to assist our borrowers

5 | am submitting this affidavit in response to Administrative Qrder 01-2010, as
updated by the April 25, 2011 letter fiom Special Master Walter R. Barisonek Because LBPS
services mortgage loans in New Jersey that arc owned by Fannie Mae, | am providing this
alfidavit at Fannsc Mae’s request to describe LBPS’s process and procedures with 1espect to its
handling, review and verification of documents subinitted in foreclosure proceedings LBPS
began scrvicing mortgage loans in May 2010 and presently (s servicing 1,764 mortgage loans
that are in active foreclosure in the State of New Jerscy Of these 1,764 mortgage loans, all
were previoushy serviced by one of the following servicers. Bank of America Home Loans,
Aurora, 1P Morgan Chase Home Finance/Home Loans, Metlife (subscrvicing for Fitst Horizon),
or Citimortgage

6. This affidavit describes LBPS's document review process and procedures and
answers the specific questions set [orth in the Special Master’s April 25, 201 | update letler

Question 1 (a): State what processes and procedures you have to ensure that
the certifications/affidavits submitted are based upon that person’s personal knowledge
or that person’s review of husiness records which records would be admissible in

evidence in a New Jersey Court. Describe the processes and procedures in detail and
attach a copy of any documents that establish the processes and procedures.

i~



7. LBPS believes that st has -- and has had -- appropriate processes and procedures
in place to ensurc that the information contained in documents submitted in foreclosure
procecdings in courts in New Jersey for martgage loans that LBPS s servicing is accurate and
reliable By way ol overview, LBPS employs 18 Foreclosure Specialists who have primary
responsibility for the review and execution of documents to he submitted in foreclosure
proceedings  Each of these LBPS document reviewers had prior experience in the mortgage
industry befoie being hired by LBPS. On avetrage, LBPS document reviewers have
approximately 9 years of experience in the morigage scrvicing industry, and collectively these
document reviewers have over 150 yeas of experience in the industry. [n addition, each has had
specific naining on LBPS's processes and procedurcs with respect to the review and exccution of
affidavits and foreclosure-related documents

8. Foreclosute Specialists can refer to two different writien gindes to assist them
with this process. a Document Review and Execution Guide and a Job-Aid, The Document
Review and Fxecution Guide, attached as E,Xhlbll i to this affidavit, provides a brief overview of
the document review and exceution process  The Job-Aid, attached as Exhibit 2 to this affidavit,
provides the Foreclosure Specialists with detailed information regarding the process of document
intake, review and execution. It directs Foreclosure Specialists to the vaiious sources of loan-
related mformation and documentation (Pulse, SCI, and LPS, which are described in greater
detatl below), and scts out the process by which documents will be reviewed for accuracy, and
executed once fully vesified

9. LBPS document 1eviewers do not “tobosign™ affidavits or other foreclosure-
related documents. To the contrary, they first verify the accuiacy of the information contamed in

those documents Moreover, each reviews a reasonable number of documents per day (on



average approximately 20) and, in fact, rejects a substantial number of those -- whenever he or
she believes that they may be in any way inaccurate or incomplete  LBPS reviewers are required
to read cach document and review the facts therein against the relevant records to confirm the
accuracy of the document 1f they find a discrepancy. they are instructed to either return it to the
outside law firm that prepared Lthe document for correction or raise the issue with their manager
it they are unsure as to how to proceed

] I describe LBPS's specific document handling and review process and procedures
in greater detall below.

1.BPS s Initial Loan Intake

11. When Fannie Mae sends a loan to LBPS for servicing, or directs a prior servicer
to transfer the loan to LBPS, LBPS typically receives two principal sets of business (ccords with
respect to that loan from the prior servicer.

2. The first set of business records s comptised ol the electronic data tapes
containing information concerning the foan and its payment histoty  The second set of business
jecords consists of copies of the loan and servicing-related documents (correspondence,
ongination and application documents_ and the like)}

13 " hese business records are standard in the industry and were made in the regular
course of business pursuant to the regular practice of that business  The records were made at or
near the time of the event recorded by a person with actual knowledge of the event it 1s and has
been the regular practice of LBPS to rely on these types of business records, which LBPS has
found ta be trustworthy in the daily conduct of its business  Once LBPS takes over servicing a
Fanniec Mac-owned loan, LBPS generally also has ditect bottower access and contact from which

(t can update these business records as necessary



LBPS Databascs and Review Platfonms

14 These documents and relevant data are loaded into the electronic ptatforms and
databases LBPS uses in order lo have that information available to the LBPS employees
responsible for servicing the toan on a day-to-day basis f the loan 1s in foreclosure, or later
enters foreclosure. LBPS s Foreclosure Speciahists also use these platforms and databases to
confirm retevant information regarding the loan in connection with their review and execution of
documents tor foreclosure proceedings

15, L.BPS uscs three scparate clectronic platforms/databases for these purposes:

1) Pulse, 2) SCI, and 3) LPS

16 The first platform, Pulse, 1s LBPS s internal loan servicing database It holds all
the data for loans seiviced by LBPS. When LBPS receives a loan for servicing, the relevant
nformation about the loan from the electionic data tapes (including the specific data concerning
the botrower, the loan |1(;ldel, foan amount and payment history) 1s leaded into Fulse.

17. Pulse serves as the record-kecping system that provides the Foreclosure
Specialists with the current loan status, payment huistory, tax and insurance information, servicing
commentaty and records of borrower interaction. Each document reviewer has access to the
relevant recoids in Pulse to ailow him or her to vetify and confirm the loan status, amounts
owed. payment history and other relevant information  Any new information concerning a loan,
including current payments made and the tike. is added to Pulse on a daily basis. This
information then becomes avaitable immediately to the LBPS employees responsible for
servicing the loan and to any Foreclosure Specialist assigned to the loan, if it is in foreclosure.

18 The second piatform, SCI, 1s an electronic document depositoty managed by a
third-party vendor. Security Connections Inc.. that houses electronic scanned copies of all hard-

copy documents LBPS reccives when it assumes servicing responsibilities for a loan. Electronic

)



coptes of all the documents contained 1n the mortgage loan file -- the loan note, mortgage, any
assignments, correspondence and other matetiafs -- are sent to SCI to be stored and coded into
the SCI databasc to be available for teady retrieval and review by LBPS document revicwers
thiough SCI's electronic platform. Documents subsequently received. either from outside
counscl or from the borrower him or herself. also are sent to SCI to be stored and coded into the
SCl database

{9 Ihe third platform, LPS, is an electronic communication portal that 1s owned and
managced by a thud-party vendor, Lender Processing Services, Inc The LPS platform contains
a secure, e-mail-type cominunication system that allows L.BPS to exchange data and documents
and to communicate directly with attorneys at the outside law firms handling foreclosurcs on the
leans LBPS services.

20, In addition to the LPS portal, LBPS document reviewers and Foreclosure
Specialists communmicate frequently with New Jersey foreclosure counsel through traditional
clectronic mail and by telephone, The LBPS employecs are instructed to raise any concerns ot
seck any clarification or guidance they may need from the New Jersey outside attorneys handling
the foreclosure before finalizing any documents related to a particular foreclosure action.

21.  As LBPS's procedures set forth in the Foreclosure Specialists Job-Aid eflect,
LBPS document reviewers are provided a detailed gwde to locate nccessary information and
documentation, arc encouraged to ask questions if they are unsure of any informauen, and are
mnstructed Lo maintam communication with LBPS’s local foreclosure counsel if they necd any
clarification ot additional information (See Exhibit 2, pp 11-25. 34)

Document Review and Verification

22 I'he outside attorneys handling a particular foreclosure arc responsible in the first

instance for diafting any alfidavits or other foteclosure-related documents that ate to be

6



submitted 10 New Jersey courts in a foreclosure proceeding The attorneys upload their draft
documents through the sccure efectronic communication system to the LPS platform where the
LBPS document reviewer can access them  Attorneys also mal hard-copies of draft documents
to the LBPS document reviewer responsible for a particular loan.

23, The LBPS document reviewer then takes the hard-copy draft {or downloads the
electronic copy) and 1evicws 1t paragtaph by paragraph and line by line, checking the specific
factual statements, including the status of the loan, payment history, amounts due and other
required data. and venfics the accuracy of those siatements by comparing them aganst the
relevant information and documents contained in the three clectronic platforms/databases, 1.PS,
Pulse and SCI, as applicable  The LBPS reviewer confirms any statements with respect to
financial information concerning the loan through the relevant sections of Pulse that contain the
data that was uploaded fiom the electronic business records teflecting that information  The
LBPS reviewer also conlirms other facts asscried, such as details about the foan history, title to
the property. the moilgagee or mortgage-holder, the loan note, and similar enformation, by
retrieving an electronic scanned copy of relevant documents through the SCl or LPS platforms
and comparing the lacts stated in the affidavit against the facts reflected in the actual underlying
documents For example, because LBPS only services or sub-services mortgages and does not
iself own any loans, LBPS reviewers are required to verify the current loan owner and confirm
any [acts about the chain of title including any assignments or transfers, against the underlying
documents.

24, IT the reviewer determines at any time duting this process that a factual statement

in a dralt affidavit or other document 1s incorrect, he or she rejects the document and sends it

back to the attorney that drafted it, identifying the inaccuracy I the reviewer determines that



there is not sufficient information to confirm a factual statement 1n an affidavit, or that the
document necessary to verify a statement is not available in the LBPS databases, the reviewer
does not sign o1 complete the document, but instead does onc of two things. The reviewer either
1Y brings the issue to the attention of a supervisor to determine if there is an available source of
information to confirm the statement sought 1o be verified, or 2) 1ejects the document and sends
it back to the astarney that provided it, describing the reason {or the rejection and any additional
mnformation or documents that are needed mn order to ensure the document’s accuracy and
complete it Under LBPS’s procedures, a document reviewer may not finalize or execute a
document o affidavit until he or she determines that all the information contamed in the
document 1s accurale

25 As noted above, this wotkflow 1s described 1n detail throughout the attached Job-
Aid (Exhibit 2.} Employees are encoulaged 1o ask questions, solicit advice from New Jersey
counsel. and to follow these procedures o ensure that LBPS meaningfully reviews and verifies
the documents it submits to the Court in support of foreclosure cases.

Question 1 (b)(i): State the processes and procedures you have in place to

ensure that the individual who executes the certification/affidavit executed it according
to law, and that the signature is a valid lawful signature.

26. Afler following the piocesses and procedures described above, when a document
reviewer deternunes afier completing his or her review that all of the information in an affidavit
or other foreclosure document 1s accurate, he or she lakes the document to onc of LBPS's
Foreclosure Specialists who are also notary publics for signing and notarization  The notaries all
personally know the LBPS document reviewers and woik in the same open, cubicled spaces as
the revicwers

27 LBPS procedures require that the final documents are signed in the presence of

the notary and otherwise comply with the applicable notary law. The final signed and executed

8



document 1s then sent (o the respansible outside law firm for submission in the foreclosure
proceeding.

Question I (b)(ii): State the processes and procedures in place to ensure that
the person executing the certification/affidavit, pursuant to paragraph (a), has the
authority to act in behalf of the plaintiff/servicer.

28.  Asdiscussed above, LBPS does not own any morigage loans itself and ts not a
plaintiff in any toreclosure actions, LBPS only seivices (o1 sub-services) morigage loans

29 Fannie Mac has specifically authorized LBPS to act on its behalf via a limited
power of attorney it has granted to LBPS. Fannie Mac also has provided LBPS specific
authorization and directions concerning how LBPS must service Fanmie Mae loans through the
terms of the servicing agreement between LBPS and Fannie Mae and the Fannie Mae Servicing
Guide. In collaboration with AliRegs®, Fannie Mac provides free online access to the Servicing
Guide through www efannicmae.com.

Question 1 (c): State in detail your record keeping system to ensure that there
is accurate up-to date entries of payments, loan history, assignments, or of any other

transaction involving the morigage. If you are currently making or anticipate making
changes, state the changes to be made and when they will be implemented.

30 As described above 1n paragraphs 15 through 19, the three record-keeping
systems LBPS uses in connection with servicing loans that ensure that LBPS has up-to-datc
entries of payments. loan history, assignments, or other transactions involving the mortgage are
Pulse. SCland LPS. SCI serves principally as a document depository and LPS serves as a secure
communications platform for communicating with, and transmitting documents to and from, the
outside attorneys handhing a foreclosuie  Pulse is the record-keeping system that contains
mformation about current loan status, payment history, tax and insurance information, scrvicing;
commentary and records of borrower interactions. Any new information is entered and uploaded

on a daily basis either through manual entry of new information, or electronic updates (such as



computation of daily interest, interest rate changes and the like), and LBPS document reviewers
have access to it immediately. LBPS has no present plans to make changes to its record-keeping
systems
Question 1 {d): State the review process pou have in place 1o ensure that any
certification/affidavit submitted to the Court is accurate, based upon curretit
information and that the person executing the document relied upon personal
knowledge and/or business records which would be admissible in a New Jersey Court.

If you are currently making or anticipate making any changes, state the changes to be
muade and when they will be implemented,

31 LBPS’s processes and procedures to ensure that any affidavits and other
documents submitted to courts in foreclosure actions contain accurate and current information
are sct forth above in paragiaphs 22 through 25,

32 In addition, n early fall of 2010 when the first news repotts 1egarding
“robosigning™ occurred. LBPS commenced a comprehensive teview of the process by which s
employecs were reviewing and signing affidaviis and other documents submitted in foreciosure
proceedings. Tlus included reviewing relevant documents and interviewing members of {L.BPS’s
management team, the employees responsible for teviewing and signing affidavits and othet
documents submitted i foreclosure proceedings, thewr supervisors, and employces responsible
fot foteclosure-iclated and supporting functions.

33 LBPS determined that its document reviewers were not “robosigning” or
otherwise approving and signing documents without confirming their accuracy  To further
confirm and enhance LBPS’s processes and procedures, however, LBPS conducted an additional
training sesston with 1ts document reviewers in October 2010 to 1eview again how they should
apptoach their review of affidavits and other documents and their methods for reviewing such
documents, and to ensure that all reviewers strictly adherc to LBPSs processes and procedures.

[.BPS does not have any present intention to make changes to these processes and procedures

0



Question I (¢): State in detail any training programs you have in place for
individuals completing certifications/affidavits to ensure that their knowledge of the
confents of the certification/uffidavit i be based upon personal knowledge or business
records which would be admissible in a New Jersey Court.

34 All LBPS document reviewers are required Lo reccive training on LBPS processes
and procedures for document review and exccution upon their assignment to a position that
requites them to review and sign affidavits or other documents to be submitted in foreclosure
actions. LBPS document reviewers atc alsa required to attend training with in-house counset on
a semi-annual basis concerning theie responsibilities and the consequences associated with the
execution of affidavits and other documents that are proftered to a court.

35. LBPS’s foreclosure team has also developed an interactive electronic tool to
provide employees a step-by-sicp, beginning-to-end. training simulation of the documcnt review
and execution process. The simulation helps employees to learn the location of documentation
and information necessary 10 propetly review and verily a document for submission to the Court
This simulaton will be required for all new document review staff and as a semi-annual
refresher for all current employecs (esponsible for foreclosute document review and exccutton.

36 In addition, as desciibed above, 1.BPS has periodically conducted additional
training sessions with 1ts document reviewers to ensurc that they are adhering to LBPS’s
processes and procedutes, LBPS's foreclosure department has also developed a quality
assurance process that will involve the regular sampling and analysis of executed documents to
ensure that the Foreclosuie Specialists” work complies with the procedures set out in the Job-Ard
and produces accurate results.

Question [ (f): Describe in detd the process you have in place to ensure that
foreclosure connsel is provided with currenf accurate information to support the

preparation of any documentation counsel will be submitting to the Court pursuant to
Court Rule.



37.  Asdiscussed above in paragiaphs 16 through 17, LBPS document reviewers have
access to the most current, up-lo-date information concerning a loan through the Pulse system.
Document reviewers communicate any necessary information to the outside attorneys handling a
foreclosure securely through L.PS, and also thiough email and telephone communications LBPS
procedures require LBPS document reviewers to work with the outside attorneys responsible for
a foreclosure to ensure that all the information contained in any document to be submitted in a
foreclasure action 15 current and accurate prior to the document being finalized and submatted to
acourt,

Question 1 (g): State the review process you und foreclosure counsel Irave in

place for the final review of documents to be submitted to the Court pursuant to
Rule 4:04-1 et seq.

38 The review process LBPS and outside counsel use for the final ieview of
documents to be submtted to the Coutt 1s discussed in paragraphs 22 through 25 above. LBPS
proceduies requite its document reviewers 1o adhere to this review process for any documents
that arc to be submitted to a court

Question 1 (h): State whether you utitized or intend on utilizing any
independent auditor to review the process und procedures mentioned in the above

answers to ensure that you are in compliance with the mandates of Court Rule 4; 64-1

ef seq.

39 As discussed above in paragraphs 32 and 33, LBPS has previously conducted
internal 1eviews of its processes and procedures and intends to continue to do so LBPS also
intends i the future to utihze independent auditors to revicw 1ts processes and procedurcs.

including the processes and procedures described in the answers above with respect to

compliance with the applicable legal requirements,

FURTHER AFFIANT SAYETH NOT.
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JOSEPH M. PERRY — LBPS
EXHIBIT 1
DOCUMENT REVIEW AND EXECUTION GUIDE

EXHIBIT 1



b 2

Foreclosure

-

Document Review and Execution

To complete the Foreclosure process the Foreclosure Attorney handling the fite will request Documents
that are to be reviewed by the Foreclosure Specialist and executed by the appropriate delegated
individual. The Documents should be requested through the Dacument Review and Execution Process 1
LPS Foreclosure Specialists are responsible for documents associated directly with the foreclosure
proceedings. Same examples are Affidavits, Declarations, and Certdicates Foreclosure Specialists should
not execute Documents where interest is transferred Some examples inciude, Quit Claim Deeds,
Warranty Deeds, Assignments and Note Allonges The Title Services Department are responsible for the
execution of these documents All New York documents are processed apart from the standard
Document Review and Execution process and different procedures will apply to NY Documents.
Foreclosure rep 1s responsible to forward NY docs to the appropriate individual for execution .

1 Pulling the Document Execution Werk Queue,

a log into LPS desktop. Bottom left corner Select Process Mgmt. You will get a list of
subcategories, The foreclosure rep will work from Document Review and Execution
Wark Queue (See Figure 1),

b When your on the Document Review and Execution work gueue main screen, select
View “ Document Review and Execution” Filters Set filter appropriately. Select Search
and this will produce the list of outstanding Documents that require review and
execution {See Figure 1}
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Revised: 05/21/2010
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Foreclosure Document Review and Execution

Figure 1
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¢ Foreclosure Specialist will also receive a hard copy of all Documents that require review
and execution - distributed on a daily basis. These Documents are printed and sorted by
loan & and are prowided to us by LPS. Foreclosure Specialist should pull the Dacument
Review and Execution werk gueue and work with hard copies collectively.

d Export current view of outstanding Documents for review and execution requests by
selecting the Excel Tab on the upper night hand corner Documents needed will be
exported to a excel spreadsheet

2 Reviewing a Document Review Reqguest

a. Select Loan # that you will be reviewing. Return to LPS and enter Loan # in the upper,
right- hand corner in the Find Field.

b. Under the Signature Required Category, select the open process for Foreclosure
Document Forward Client. This will have a green check mark indicating that this process
is not complete. This will be a sub category under the Signature Reguired.

¢ After selecting the Foreclosure Document Farward Client process it will open the
Document Process on the main screen, Review the DDF that (s the Blue check marked
box after the Document Sent to Client for Execution step of the process. (See Figure 2)

Created. 03/10/2010 Page20of4
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Fereclosure

The DDF will open a template describing the document that 1s being requested and
specifies any specific execution instruction from the attorney. Match the hard copy that

15 sent from LPS to the process you are working
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a Proceed to pull loan up In Pulse. Review the documents matching all points of
information from pulse Some Examples include Barrower name, Collateral Address,
Beneficiary name, Beneficiary execution authority (POA’s and Secretary Certificate will
be prowided per investor) , debt figures and open charges Also review current primary

cycle

b. Document Reviewed and Approved- Return to LPS to the Foreclosure Document
Forward Client process Complete #2 Document Reviewed by Client DDF appropriately

with the action thatis appropriate for Docs

¢. Document Reviewed and Derued- Return to LPS 1o the Foreclosure Document Forward
Client process. Complete #2 Document Reviewed by Client DDF by selecting Document
Rejected/ Revision Needed Specify the reason for rejection and provide detail of
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Document Review and Execution

Fore

corrections to be made Complete the date this was rejected and this will prompt LPS
that Document was rejected and a new process with corrections will be opened within a
few business days

d Complete the Document by identifying who can execute the Dacs. Have appropriate
party execute the document with the appropriate title of officer or foreclosure Speciahst
title All documents that require a notary are to be notarized by the speafied Notary in
the Foreclosure Department.

4 Sending the Documents to Fidelity/ Foreclosure Attorney

a. When document i1s completed, return o LPS to the open Forectosure Document
Forward Client process You will have two Options in the DDF provided in Step #3
Executed Document Sent to LPS. The options are Doc sent to attorney or Doc sent to
LPS Insert the tracking number in the DDF appropriately. If sent to LPS then complete
the date field only for LPS. When sending to Attorney the foreclosure representative Is
to complete the both date fields. {See Figure 3}

Figure 3
Fm W il =101 x|
[ .
_ | ExecDocComp Client
ExecDocComp_Client
Please Complete the Following
Document Returned Lo
Erccuted Do Returned tn
LPS
Comments
Subrt
=, Done ! Y o Inernst

b UPS Tracking information is located on the Foreclosure Team Calendar, Itis the
Foreclosure Specialists responsihility to complete the tracking information in the
Calendar, so duplicate packages are not created.
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Foreclosure

Document Review and Executuion Job-Aid

SN TE13 EELIRY R

To complete the Foreclosure process the Foreclosure Attorney handhng the file will request Documents
that are to be reviewed by the Foreclosure Specialist and executed by the appropriate delegated
individual The Documents should be requested through the Document Review and Execution Process in
.PS. Foreclosure Specialists are responsible for documents associated directly with the foreclosure
proceedings. Some examples are Affidavits, Declarations, and Certificates Foreclosure Speciahists should
not execute Documents where interest is transferred. Some examples include, Quit Claim Deeds,
Warranty Deeds, Assignments and Note Allonges SOT and Lost Note Affidawvit. The Title Services
Department is responsible for the.execution of these documents.

Affidavits are going to come from two types of states, either judicial or non-judicial systems  Which
entity the plaintiff should be is dependent upon two factors.

1 Ist aJudicral or Non-Judicial state?
2. What point are we at in the foreclosure action?

In order to correctly determine which stage we are at and if we should continue in the prior servicer’s
name or in the name of Fanme Mae (“Federal National Mortgage Association”), please follow the step-
by-step directions below

o Proomlng o,
A, o review documents:

1. I'nst, we need to see who the loan was transferred from. This will tell us
whao the prior sevviceris Open Pulse trom with in Wilma. You will need to
input your password o tog in to Wilma,

f‘r 1 Find \WWihia on your
SR deskiop and siart it
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7 Ongean wilniy, vou will need to start PULSE Uhus can be done by cicking
Pire “heard pulse” Dulton i the mnddbe ol the upper tool ba,

windows

F|!a [';dlt

n.s-Dfumwc(}'e e

- ..rz et T

L miem e v Jaae o

A single click here will start PULSE.

1 fmce PULSE starts up, input option 2 and press LNTER:

f
i
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L)
23
3
4)
5)
)
kD]
23
3)

(103
(200
(26)
(27)
(Fyrinter

7. 2010 14:02:22

Loan Maintenance Menu
l.gan Display

Escrow Menu

Raloden

Cycle Allocation

Accrual Menu

Report Meny

Processing Menu

Edifting Menu

Listing Menu

Transaction Processing Menu
Collateral Tracking Menu
Fortracs #enu

CELECTION > 2§

(43)

(33)
(54)
(62)

{67)
(68)
{69
{85

Bank Menu

Optsonal Insurance Hanu
Credit Reporting Menu

Notices Menu

Print Text F
ACH Menu
Davox Menu
Yaucher Meniu

1le
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{nter the toan number and press ENTER:

Loz #: { END, OUT )

) el M L I R B S

B 1 T [ B

2T T

RN T i

S L Enter loan

L1 Co . s .

Bine  : - (vsHD munber and press
ENTER

You should now sec the main foan information screen in PULSE, The priov

servicer will e tound in the upper vight corner,

3001 FHaA

?.31: ‘ Pool -

37 - . FNMA wholly Ok
A Famirant: DOF

D JUETLIFE |

ol Wwnios ., 99

£ IR0 PARTY SERVIC

LATE STAGE DELQ MGMT

The prior servicer is found in the
L upper right corner of the screen.

e vy o e

6 We now need to see who the beneticiary/ plaintti is Heted as in LPS,
o} Bring up the LPS lagin webstte in your browser
https://ipsdesktop.com/LPS/iogin.aspx
b} Input vour fog in credentials previcusiy assigned to you and ciick the
log 1n button

¢} Canalso be viewed i PULSE 2.36
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Password E

Company fisps ’
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NOTE: The “company” field must be populated with the initials: LBPS

put the joan number corresponding to the athdavit mlo the Joan nunber
fredd Click Elw ‘tined” button to initiate the search,

i — - C e e ————— e —

ie}j",linci BY | Losn Musntie: = .__,..i"!.d.._..}

NOTE: Make sure that in the drop down menu the “loan number” option is selected.

#. Once the loan comes up, proceed Lo the main foreclosure module m the
teft <icle window, Click once on the man foreclosure action to bring up the
forcclosure timeline m the mam window
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Job-Aid

e - 1
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7 R
g e e ZulEes

Forcclosnre

o Progesses ..
GCHHOT

.
S e Feredu g

i foreclosure - FRMA
. .

a4 Lol |
o wgralurzRequied
F Uocuments

' Iwvorces

S S
. -

NMain Foreclosure module

9. On the main foreclosure imeline screen, check to see if the 1+ legal action
{typically it is the complang, step 6, and normatty iLis the 2 PDY) has been
lijed already Ifithas been tiled, the DDF will be completed along with a date
will have been entered. Chck on the associated DIDF to view what
heneliciary/plantiif the 1+ legal was filed under

Event Days OUngy Date Prue Dare Completed Form Due
1 Fils Fefoired To Altomey a Hef010 7{2)2610 referio .
2 Fie Rererad By Attorney a 7/2/2010 716¢20.0 7i6/2610
T 16l Odered 0 712/2010 2Jes010 76tz010 o
4 Title Repart Raceved 20 72212010 830/2ulu a/17/2010
5 Prefminary Tl Clear 5 712712010 112010 =" 7" Duse wn 15 divy
6 Compler Hed ®  r, Brj2018 gf30{2010 sfzsj'zmut Y
7 Serice Comslzte 40 aj1ajzo10 1G/5{2010 glegfznia ["\“\
8 Judgrnant Entered ] 11{28/2010 ii}iaf2ein l T E ™ . Pue n 20 days
9 Rrssala Radomption txpa s o 13f28(z010 141672000 = |hi:ih‘ A DDE.
10 540 Scheduld For 10 12/9/2010 114264200 =
ol Tatl Clear 7 \2{2}z0t0 )L L57010 "
12 Saietield e 0 1z/9fz010 11)26{25°0 f T
Cumutative Hold Days &
Sade '
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Document Review and Executumn ) | Job-Aid

1 This is what the Beneficiary/Plomuff DDF information woilld (ook
Itke
] Beneficiary Information

Beneficiary Information

Please Eomplete the Follnwmg

Enter Beneficiary Information: Fannie Mae ("Federal Mational Mortgage Associabion™

b Inthis example, the 12 legal (complaint) was filed under the
beneficiarv/plaintiff of. tannie Mae {“Federal National Mortgage
Assoctation”], and not as the prior servicer. Tins s preferabfe.

© Now determine i ai AOM (Assipnment of Mortgage) has beea reguested
and sent

u) The beneficiary/plaantff should be read as.
Fannic Mae (“Federal National Mortgage Associa{ion”}

b} Fucheck if an AOM has alreudy been requested / processed, there

qare d few steps to follow:
i On the right hand side of your open loan, open the

Documents moadule.
Piease nole that there may be two different modules titled

‘Documents’,
1 we need the one that 1s associated with the forectosure

process. See below
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ot tevages NOYT this one.

11, With the corredt documents inodule, search o
b thuginal Collmteral OR
b} Assigrments & Collateral Dociunents

¢} Vendor Assigmend

NOTE: Typically either the ‘Original Collateral’ process or the ‘Assignment’ & ‘Collateral Documents’
processes are needed for the assignment process to be completed correctly.

et

~ 4 Docurents Paink el
T Criginal MNote - ‘od Processes
1 by Copyof Act{Demand Letter S '} Foredosure
1 1
LK Asmgrmenr l : Y4 Foreclosire - FNMA
; > Collaben af Documents |~} Document Retrieval
. -5 egnat Collate al ; pod v -
i Sther Documest | T i QUIEateral Dacuments
E , ~n Copy of ack/Demand Letrer 1 CE vendor Assignment
i , Yo Copy of Loan Appheabion ) R Copy of Mote
E e DOC Payment Histar ¢ Request + EE,:.} Documerit Managemenik
E Lo R A0 wel ¥ nvorces
5
Created 03/11 Page 7 of 40

Revised: mm/fyy

Certified. mm/fyy
Cite:



Foreclosure

DocumentRevnew andExecutuuon T S . Job Ald

d) You wtl need to go thraugh (by clicking on the mdividual process } el
the “Griginal Lollaterul/Collaterol Documents/Assignment’ processes 10
verify if the corvect ussignment from prior servicer Lo Fanme Moe
{“Ferferal National Mot Lgage Assouration”) was senl to Lthe attorney.

12 Some examples ol what the different process will sndicate if the
assigiment has heen requested or completed.

a) Onginal Collateral
1. Chek on the Original Collateral process
it if the assignment was sent via the Onginal Collateral pracess, you
will see the fast DDF completed in the mam window

B e W N AT

Evend Tays g Dale Die frale L uaptetaad Forny
1 Crapensl Doosaests Pogue stedd e} hidra il Pierixm Frotiout:
ot
2 Lripnd D wwnent s frcetord g Sond b Atleaney 15 BiAiDI0 8 veig cH2fD 7

1he completed DDE indicates thaf an avsigument
! wias serd yin this Original Collateral process

b} Check the notes to see whot assignment (prior servicer Lo FNMA) was
e,

¢} Click un the Notes button on esther the Toolbar or Tool Menw.

Toobbar = 4 % 12y L wWED L r1
[

Notes
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Document Review and Executuuon 7 T . Job -Aid

A, AACER o Ceste Tash LA Lean meset info R L.i’..’e#-;-.\.:&l )y Clirk
o mcheg Sreps 2 Edit General Into Ty N A Sgnabare Pequred | Due on the Tool
S Add Cortact ‘| Eok Step Info Voo [T -yt Menu

"t Add Dos 3 Enes Ard Coss BT RRT U B vewAlContscts s overdue hriflon.
' Add Mote S O Mocess e T Yiew Docs o
P Y4 Holds oo 1 Y Inkercams oo
LY () {4 - UL ™ Vi Nntes 1
A o Issums §5 Palated Mes —77 ‘pew Tasks

*r rClose Frocess By 0 0 1w :} R e f:g/) ‘3’ e d

Create Interrom ¢ Launch Progess //n
.“anng;}ﬁf;ﬁun

2.) Click on the View Notes button.

(d} Nuceyou are in the notes, review for any notes indicating that an
asstgneni wies sedtt (Here we can see Hiat an origeiel ui ceo ded
assigient from Methfe 1o Fainie Mae wos senf on 08/12;,2010. This
wnuh} indicate thit the qunment was completed.

' llnqmtnuu Faverlusere:: i, Lunder Business Precess Services {iﬁ"S] Y 2010 5:4000P4 \
3 B T s s . [ v
P D A IR O AR R RS T2 ;{ﬂa’*m-: i, -ﬂr\-u et e & e Jleag e s RRARERS

1

NOTE: An assignment doesn’t have to be recorded in order to be considered “complete” for the
purpose of executing the document. It just needs to have been executed and sent to the atiorney to
be considered “complete” for the purpose of executing the document.

Exception: Deeds. AOM needs to be recorded

Created. 03/11 Page 9 of 40
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13, Assignment: Typically, the Assignment process 1s actually the Bof a tweo
step process to complete an assignment The secomd being the collateral
tlocuments process. The altorney will request an assignment via the
Asstgnment process. The atlorney will include the prioy servicer name and the
ENMA name. Our collateral dept will then close the Assignment process and
then open the Collateral Documents process Once the assignment has been
processed and sent to the attorney, the Collateral Documents process will be
diosed. To verity if an assignment was requested, processed, executed, and
sent via the Assignment & Collateral Docuinents processes, follow the steps
helow.

a) Click on the Assignment process to view the process in the iain
window. Hake note if the DDEF of the first step, Assignment Requested, is
campleted or nat. if 1 is compleled, dick on the DDF to see what the
atiorney has requested.

st A ettty tFe w e St B

Event Days Orig Date Duec Date Completed Farm
1. Assigment Tequested a 7f1242010 7{12{2010 7i12{2010 _g

The DY 1y completed
Open it Lo view the
aftoruey's 1equeest,

b} Here s an example of the uttorney’s request afier clicking on the
cennpleted DDF:

Created: 03/11 Page 10 of 40
Revised, mm/yy

Certified. mm/yy
Cite



N .

Foreclosure

a4 o e

Document Review and

ot =T 2 S S g L O O

Executuion

Assignment_Info

assignment From:: unknown as we have not title and there 1s no mortgage uploadad

will Firm Draft Assignment: yes

Assignment Tor Fannie Mae ("Federal Hationzl Mortgage Association”)

Comments: please provide aom.

e} If the DDF ur the Asstgnment process s been completed and the
assigrment process is dosed, check to see 1f the Collateral Docwments
process has heen opened. This is where the collateral dept uploads the
acknowledgment of the completed ussigninent

11 Collateral Documents ~

1) Chek on the Collateral Docunents process, If the 20t DDF of the
Collaieral Documents process 1s campleted, chick it to open 1t und read
the capunents

Fvent Days Orlg Date Due Date Completed Form
1 Collateral Docs Or doed 0 9f23f2010 Sy28j2Me qfealzoln Vi
2 Colizterd o Feceived and cant to Attormey 15 10f13§2010 10{14/2010 1Gf6l2010 l _.\_/g
3, mhtomey Recened Docamerds 2 10152010 16/8/2010 1712010
If the 2ud DDV of the Collateral
Documents process is completed.
open it and read the commentis.
b)) Inthe comment section of the 20¢ DDF, you will find the assignment
infarination 1egarding the peror servicer and FNMA.
Created  03/11 Page 11 of 40
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i Mew et we have verified that so assignment has been reguested, oreated,
g H
processed, executed, and sent back to the attorney, we now need fo review the
assignment. We need to see if it was uploaded to LPS and/or 5C1
To verify if it was uploaded in LS, under vither your Toalbaroryvour
Foold Monu, seleet the View Docs button,
Toolbar 48 )y o i R
-_
e
j/
re ‘/’/
View Docs butlon
OR
o wreas Tak §.4 Loan Assat Info o oo a1, Move
' Edit seneral Infe 5 ST » Signabure Reguired Due 1110115e ovel
; Edt Step Into Wl o e Y BT A the Tool
Fees Aand ©osts L2 T Y A &P e all Contacks vs overdue Nlenu
¥ S o e button.
By Holds RY EEENTIN TERRRY Y e ntereoms <t
b Irvcice fod rens E,Jm%n_ 1% view Mores
4 Issues §e Rolated Files v wview Tasks
P cro T3 pémimieshons o
.4 Launch Process i
M'.y,:{tjr: Toolar
d
- o -
2. Click onthe View Docs button
Created: 03/11 Page 12 of 40

Revised mm/yy
Certified. mm/yy
Cite .



Foreclosure

Document Revnew and Executulon Job Ald

B Lookat the Hist of already uploaded documents. If you find the
Avsgromend documeat, open il by chicking on the corresponding 1D # andd
verify ifinformatien m i s correct, Informatton which neeids to be

verfied 1

R Prior servicel hame .
ii Current plaintiff/benefictary' Fannie Mac {“Federal Nauonal

Mortgage Association”)

NOTE: It is acceptable if it says: Federal National Mortgage Association or Fannie Mae. It should
not use the abbreviations of FNMA.

i, Dates
iv. Signed
v.  Notarized (if needs be}
s, 4 asargnnrent not (ound on LPS, checls SCL Please follow the simple steps
rlowto du so

u)  fnvow browser, enter the 1M LRPS SCI website:
https //schmaging byw.lbps com/Homepage/togm/l.ogin.aspx

oo Enter youi previously supplied nsername and puassword to gamn

NS,

ﬂ~’l LIPTY TR ST LR, T Hoens 3 g in
- — ¥ —E a — -

. - L S X TR

b . L ]

[ s

,__,_ . - S mmr-
[ n{ﬁ > ﬁ&}} i
v R
o et
i ,L.‘?,‘ r,?: Yo S :@rﬁ“’m
Sign In
TR D e e e . -
[ T-Tgaltatt, ] — * £ woa ’ ) ‘ -
1 Tu e ” v s .
" ¥ - E)
Poszword ' - N -
f . e .
Faool (RYLR T weLs? ' !
.
f=Lodoiio]
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o dnce logaed i, on the Tofi sede aof e sne, Ciddeon vy "deruieg " o

(e e sorvices ey agppevis, click oo the linage Search " idvon

™ e REVICER L

f e T ]

i P R
i,
h e M st i
Fefiech !

Lougla K .
o '} 2. Click on

fain . i Image Search
.NMenu ,
[l

eIyl e !
i

Y

i
4

L.} Click on Services

o dnpe the acoount manboer o the oo respoiding fredd i i Ko

Seers o7 il on

L

pyoprr: :}! herl amda

i
e (57T g f\*\ A |

-~
Fnpuat shae Do nimbor anad thon cbed ane Se o i

v e Hie seareln finshes, o hst of alf ppaged docwinenss ovalatde will
Agspponst Nengl I for the Assignmentfs ) nopg the isted docwaments 1f
ehere e asasigraments isted, vivw cach and cver v one mdneduanily

Veoapy dine infericniation sn thews e correct,

NOTE: If the Original Collateral process or Assignment & Collateral Documents processes indicate, via
the notes/comments, that the assignment was sent to the attorney yet it is not viewable in SCl or LPS,
please contact the attorney to request that they upload it to LPS. The affidavit document can not yet
be executed until we are able to view the assignment to verify its information.
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17, Now that we have veettied the prior servicer's name and o there s or is not
41 AOM on Dide, we can review the nffidavit/dacument tn question. Please
Prilaw the sleps below to verify the docuntent and cither acceptilas
syeviitabde o repect it with a veviston reguest.

) We fust peed 1o open the Sigitatus ¢ Requured modude to view ali of
the dagcuivent cacr ndon processes

- .} Proresses

, % wt Foredosure Open the Signature

Pt DOCUIRENtS Required module to

(i sgnatvereared ] yiawe the document

+ "} Documents .

i ¥ Invoices execution
processes.

. {f there ore multple Signuture Required processes, we need to
deternune whtich ote corresponds to our document Stuit at the top of the
list awd click on the fu st Signatw e Required Process to view it the
e window,
="t F SignatureRenulred
(LEJ‘ M Signature Raqulred)
+ 1 signahure Required

e Y2 Sigriasture Required

¢} Ouce the frest signatuve required process appeats i the main
windmw. click an the fu st DDF to view the type of docmment and
corresponding mformation,

A ' b ;| 3 - - .‘ - - + - - - O - - -
S T A AR : IR TR s T kR T TN SR I C WLE LT S R
Event Days Ong Dote Due Date Completed Intin
[t}
| Upload Dooument ] 8{11f2010 1112010 8112010 ©oaly

e
—

Click on the DDF to view the
type of document and any
comments.
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el 4
bl sl |y e

TR
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B

=

TR

T JobAd

d) Verify, based upan the document type, docunient name, und auy

comments, if this 1s the document which you need to review and either
reject or aecepid

- -

~ [ T N E L P

an e e = o o —— i —— ——— - —

o) I the document assaciated with the process is not the one ieeded,
continne dowr the st of signatu e requir od procesaes, repeatung the

above steps, untid you find the document thut s needed Then continse
with the following steps.

{) Once you frave located the correct document, open the signatrre
process free by clickmg on ali af the + until the end We need to da this to
see if there have been previaus revision requests for tius docanent,

i

~ Y signatutefequired

i
W+t Signature Required i Y3 Signature Required
+ ' Signature Reouned } =& Signature Requred
- il
+ Sygnature Requred ' 1= 3y Foreclosure Document Forward Review
{
1

Click the + witil the

-

=3 SignatureRequited

+ % Foreclosire Documnent Forvard Clerit

+
[

Signaturs Required
end.
Tt should look shinilar Lo this,
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g} I there are thi ce process steps, Hrent the docament has nol yet been

pepbsed

W} ifthere are more than e process steps, than the docrment has

freenr o eviosly denged

1} The step/process titled Signeture Reqiared | av always the finst
step/process for that dociinent, Sec belowy for example.

;-' “'; Signatute Renquired A @ Signatre Resured

i; - \'.‘ itmen:losure Document Forwerd Review i ?:ﬁ Foreclasure Document Foryard Review

I - 7. Furedesire Documenl Forwand Sherl = N Foredlosure Ducumant Forward Chent
. = i Forechssue Document Forward Revison
Ihere are fhree ] = 4 Foreclosure Document Forward Client
processesisieps for this There are more than 3 process/sieps
docunient. The for this docunrent. The step:process
stepiprocess "Signature 'Signature Required’ is always the
Required’ is always the firsi one.

first one.

{f you are woi king with o document that s more than t ee
slops/pretesses, dick on the second ta lost one Lo bring if wup i the imar
wittdaow We need to review the previous revision 1 equoest and respanse

bv the attornev

- Segrsiuie Veow ed
- o Fotecizours Docunent Soowerd Reveer
: vy Faraclosnr e Dorument Foresrd Chent
(~ ¥} Foredasire Document Formaed er'\r-;lﬂ
4 Forectosure Document Farward Client

Created 03/11 Page 17 of 40
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ocument Review and Executuion Job-Aild

k) Review the revision request vio the first DDF and the attorney's
response to those reviston requests via the secand BIDF, Once you have
revised the previaus revision reguests aind the attorney’™s response, 1S
fune to review the docinnent,

N T R ] ¥y aned bl
. T L N T T T Previous revision
Event Days Orig Date Due Date Completed Form I'(‘l[ll!‘Sl
1 Pevsed
Docurmant o - irfz0I C101ZE0100 10/9/2010 @
Pequast Sent
to Attorney )
2. Revised

Document i 10/1 212010 W 10/12/2010 10f12/2010
Imaged

. Bocurnent

[

Ro o b 10412/2010 10/12j2010 _wititaue g
//
Attorney’s response and revised document
uploaded.
b To review a previously reviewed document, youcneed to be o the
second to last step/process: Foreclosure Document Forward Revision
]
=03 Sighatune Regun #d
- 3 Forecksute Dacument Forward Reviesy
- 4§ Forecloswe & Dogument Forward Crent
(— \p Foracinsure Qotument Forward Rews:m]
Y Foreclosure Docunent borward Chent
v To review a dociiment for the first trme, you need io be on the fu st
step: Signaiure Reguired,
(‘— “ Swnsture I'<equned)
; i~~ Y@ Foreclosure Document Forward Review
i : 34 Foreclosure Documnent Forward Clent
Created. 03/11 Page 18 of 40
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Document Review and Executuion
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"~ Job-Aid

i) Once you are on the correct step/process, via either the Fooibar or
the Tool Memu, select the View Docs butfon.

Tookar 3 4 [ 3@l e MBI

7

e /
View Docs bution

amctoiiii 1) Wove
Due mouse ovelr

s overdue ena

-1 P

OR

o Create Task | 4 1oanAsael Tnfo P
P Edit Geners Info # Signature Requited
1 Edit Step Info i, s [T e s destsy
#  Fees And Costs A g &5 view all Contacts
|f}i vy IS o Process inko wmm:ﬂew Docs j
Y8 Holds wd e / LY view In;;—rc;;ns
v Invoice B s e T 21 viaw Notes

B Lssues %" Related Fibes 1 Yiew Tasks

B el e __j/jiéf:u/cm:mu-ns thr ST

4 Launch Process /~/

I"‘T:tﬁﬁfl!! Toolbur
-/
2.y Click on the View Docs bulton

the Tool

" button.

0] Because we were on the correct step/process, when we pull up the
View Docs window, the svstem wall separate all docs from the one(s) that
were uploaded for that specific process. See example on next page
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q) Now that we have determined which step we need (o he on to review
previous revistan requests, altorney camments, and open the decunent.
we need ta 1 eview the docwmend,

18, The documents thal we review and execite rauge ra a variety of
templates, states, Lypes, ete. There 15 no one way Lo review o decnnenl thal
can be apphied (o alt documents. Bul we can go over what things typically need
{u be reviewed We need Lo review:

a) AQMs
L An AOM is going to be needed for aimost all files.
it if an AOM is mentioned i the document body, verify that the
information mentianed in the document matches whot the AGM
LPS/SCI shows.
h}  We do all AOM in-house. The attorney must open @ process to request one
e} Plrmtiff name
i For all judicial foreclosures, Fannie Mae {"Fede) ai National
Maortgage Association”) must be substituted for the prior servicer
in alt rases that have not yet resuited in a jJudgment {or the local
procedural equivalent). For cases that have aiready resulied in a

Created. 03/11 Page 20 of 40
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sudpment in the name of the prior servicer, the foreclosure will
continue in the name of the prior servicer but the judgment or
REO should be vested in ihe name of Fannie Mae {"Federal
Nationad Mortgage Association™),
For all non-judicial forectosures, Fannie Mae {"Federat National
WMortgage Association”) must be suhstituted for the prior sgrvicer
in all forecloswes in the pre-publication phase. For foreclasures
that have been published, continue the foreclosure in the name of
the prior servicer, the forediosure will continue in the name of the
prior servicer but proper sssignment of the hid or judgment should
take place wi the name of Fanme Mae ("Federal National Moitgage
Association"}.
if we are at a pre-judgment status, we prefer that the plamtitt is
FNIMA and is worded as: Fannie Mae {“Federal National Mortgage
Association”}.. ..

a. Exceptions. Hawati(Ht) / Arizona (AZ): Fannie Mae

b, Florida{FL): Fannie Mae(“Federal National Martgage

Association”) or Federal National Martgage Association

If the plaintiff caption reads as: Federal National Mortgage
Association that is acceptable as long as the signature biock
contains the correct FNMA wording. H we are at post-judgment
status and the plaintitf was never changed to FNIMA, it must
coniihue in the prior servicer’s name.

d} FNMA & IM LBPS wordumg for body and signature block

i,

i

The correct reference to FNMA is:
a Eannie Mae {“Federal National Mortgage Association”)
The correct reference to IBM LBPS dopends on if the Plowntiff is
ENMA, the prior servicer with un AOIM to FNMA, or the prior
servicer ot postudgraent status.
If the plointiff is FNMA and we have g correct AGM ou file (LPS or
SCi), then the correct reference is:
a. IBMW Lender Business Process Services, Inc., as services
i the plamiiff is the priors servicer and we are at o pre-judgment
status, we have a correct AOM on file (LPS or $CI}, and the plointiff
caption hasn't heen changed to reflect FNMA, then the corroct
reference is:
a. 1BM Lender Business Process Servicers, Inc., as servicer for
Fannie Mae (“Federal National Mortgage Association”}
assignee for ‘insort prior servicer name here’. L
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Revised  mm/yy

Certified mm/yy
Cite.

Page 21 0f 40



Foreclosure
| s e e~

B ot o

Document Reviewan Eecutuion T T Job-Aid

v, If the plountiff is the prior servicer and we are at g post-judgment
status and thus cannot change it to FNMA, then it needs to be
signed by AVP of Foreclosure-

a. |BM Lender Business Process Services, Inc., as attarniy-in-
fact for ‘insert current/prior servicer name here’ .. ..
NOTE: if an AOM 15 not pracessed yet, it will need to be done. All
AOM are done by third party vendor Documents need to be
rejected due to lack of AOM

e} Joh Tities
i. The correct job title, which sometimes needs to be refiected in the
bady of the document and the signature biock, depends on the
Pleuntiff, status of foredosure, and person signing.
i If the forecfos'ure is at @ pre-judgment status with FNMA or prio
servicer listed as the plaintiff and:
a. Either AVP of Foreclosure or AVP of Default Strategy
Management will sign 1t and it needs to read as: Assistant
Vice Prosident
b, Aforeclosure rep signs, it needs to as: Foreclosure
Specialist
11i. If the foreclosure is at a post-judgmaent status with prior servicer
stiht as the plaintiff, only AVE of Foreclosure or AVP of Defoult
Strategy can sign it ond it must read as: Loan Administration
Assistant Vice President
. Tius can be abbreviated to read os: Loan Admimstration AVP

/) Addresses
i. All addresses must be verified against information i PULSE
and/or decuments available in 5CI.

a. FNMA address
b. IBM LBPS address
c. Defendant/Borrower address
d. Other addresses

i, To verify above information i PULSE ;
a. Enter Loan Number
b. Enter’55 to go to Screen 2.55
¢ This screen has borrower name, collateral address,

Created 03/11 Page 22 of 40
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PL LE 2erven 2.0

LBPS LOAN DISPLAY AS OF 03/17/11 -

te ra;’i_Addr. : 1

U U

PULSE Screen 2.36

LBP:) LO!\N DISPLAY )‘\S OF 03/17/11 - sun

#} Defendant Names
i All barrower’s & defendant’s names must be verified agamst
information avarlable in PULSE and/or documignits available in SCt
a. PULSE Screen 2,1

hl Dules
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1. All dates must be verified against information avaitable in PULSE
and/or documents available in SCI.

ii When verifying dotes reqarding execution, recording, signing, of
Note, Mortgage, AOM, etc., please rely upon imaged daocuments in
5C1 to verify those dates.

i) Fmancrad Datao

i All financial data must be verified against I' the judgment figures
and then 2™, if needs be, the data found in PULSE.

. Financial date may include but not linuted to- these can be found
on PULSE

a. Unpaid Principle Balance (1IPE] PULSE Screen 2.1
b Interest Amount PULSE Screen 2.1
c. late Charges PULSE Screen 2.3
d. Property Inspections PULSE Scieen 2.3
e. Property Preservation PULSE Sucen 2.3
f. Title Fees PULSE Screen 2.3
g. Escrow PULSE Sereen 2.23
h. Prior Servicer payvment History (SCl)
I} Page Numbers
i, If page numbers are mentioned in the document, e, page XXXXX
of book XXXXX, we must verify the record number, page number,
book number, etc.
1. This information can be found in 5CI.
k} Lost Note wording
1 If any where in the document it mentions or states that the note is
lost, we cannat execute this document. The lost note wording will
have to be removed. -

if. We never execute o dociment with Lost Note wording.
1) Swgnature Block
. in the majority of the documents, there is a signature bfock

section that requires our signature as the person execuiing the
document but it also sometimes requives our title, and the correct
1BV LBPS & FNMA wording.
i Please refer to Plaintiff, IBM LBPS wording, and job Title sections
above to determine the correct wording for the signature block.
n) Notary wording
L Verify the wiformation in the notary section is correct
a. Jlob Titles
b. Plaintiff name
c. IBMLBPS name
d. FNMA name
e, Etc
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Document Review and Executuion Joh-Aid
n) Any addittonal warding
i We need to review every part of the document for any wording,
statements, info that would not be correct
R . As the person executing the document, you must be comfortable

understanding every part of the documenit and be able to show
where you fotind the information in our systems.
o] Supportiag Bocisnents - Le Note, Mortgage, AUM, etc
f If the document references any supporting documents, Le. Note,
Mortouge, A0M, etc., we mus! review those docs in LPS/SCI to
verify thet the mformation in the document and the information in
the supporting decument match.

19, H accepling the document follow the steps below

) We need to complete the second step and eventaully the third step of
the Foreclosure Docimenl Forward Chrent Pracess, In some cuses we may

cven need to ceanplels the fourth sfep,

Ererid 2 o e i © 200 T T 0 AT XL Lot TR A el S PO, -
Event - Days Orig Date Due Date Completed Form
1 Documert Sent to Chent for E<scution 1 9f3126010 9jzjz0:0 Sf2/z010 o
. Derument Reviewed by Clent 3 L 9{7j2010 t0/1B/2010 ! . :_E
- —_—
} Executed Document Sent te LPS 3 9f10/2019 10§21 f2u10 i oy
(E Eagcuted Document Sent ro Attorney s 9/15/2010 10)26/2010 i ]

We need to complete steps 2 & 3,

Sometintes we will need to complete

Lstepd . .
O Cheleonthe 227 DDF und selcct:

a. Document Accepted and Prepared for Execution if you don't
need to make any changes to it,

b. Doc Revised by Chent and Prepared for Execution if you had to
make some minor changes hut the document s still executable
and able to be sent back to the attorney.
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R T S T e R R 3

Job-Aid

DocReview_Clent

f’l;ocumént Review. ]
N

Eonnnenls / Reason:

Please Complete the Following.

g aly]

Liniz urnr*nr Ac« f*mh‘d and Preparad bae T

Dacunert FejectediReviswn Meaded
Doc Revised by Client and Frepared for Executiony
Decumant Forward ro Investor

vl

Cho deop Sudundt and Close.

NOTE: You can add some comments to the optional comment field.

DocReview_Chent

Document Review:

LComments / Reason:

Please Complete the Following:

+]

I Document fccapted and Prepared fur Exvarution

-(-,I

[ Sibrut and Close i]

[ Optional

once van fave subimitd ed vour review response, input the dote o wus

i
i

daere and then ek wne,

S ey TR ey 2o TP : W e Y T e
Event Days Orig Date Due Date Completed formi
1, Documesnt Sent b Chent for Freritinn 1 {32010 943/2010 9)2/2n10 i—%;
2. Document Reviemed by Chert 3 o, 97/2010 £10/18,2010 l i ] J
2 Executed Docunmert Serr fn iP5 3 5{10f2010 10242610 | i
4 Executed Document Sent to Attorney S 9/15/2010 10j2642010
Cumulative Hold Days* @
Save l
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Document Review and Executuion Job-Aid

e} If the document needs to be notarized, you must take the
doctment{s) personally io the notary and sign them in-Ji ont of the
nolary. If they don't need 0 he notarized, you can sign the document.

f} Once the document is signed, we need to notify LPS and the attorney
that it will be sent to them.

g) We need to complete the 3¢ step. Click v the 3¢ DDF and select the
correctoplion: sent to LPS vr sent to attorney,

i) You then need to inpul the tracking number of the UPS envelope,
i) 1 you want to input who executed the document, it is optional.

i} Oncevou have input all the info, chck on submit and close,

P [ - - C o m owr m—— — e e ek s e e — o

i ExecDocComnp_Llhent

i
)
iPlease Comnplete the Following I'

' Document Returned ta: Executed Doc Returned Lo LPS: 1. M- ohosse em _._ - t
Comments: 2-) l— ]

. Executed by: 3,) I . :
1.) Choose sent to LIS or Atforney. 4 St and e |
2.) Add comments and at least UPS tracking #
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Document Review and Executuion Job-Aid

k) Onceyou have subnutted your trockig inforaiation, cale: the date
anid thew click oo save,

B T T T — i
Event Days Orig Date Due Pate Completed Form,
1. Document Sent ro Clent for Czecutlon 1 2]3(2010 9/3f{2010 9]2/2010 f:?;
2 Docurnent Reviewed by Clent 3 w 9/7/2010 11/18/20140 ] E— *:‘
3 Exerured Documsrk Sent faLFS 3 5/10j2310 101212010 If ] Ty
4 Eveuuted Dorunwent Sent to Attonney 5 9/15/2010 10f26(2G10 i— ) :
Cumulative Hold Days. 2 o~
[ Sava J
13

[} Ifmthe 31 step of the Foreclosure Document Forward Client process
you selected sent to atioracy, please enter the date in the fourth step and
Lhen chick save

ron .. T Aty - o
R Y e 2l i

Event ys Qrig Date T B Cumpleted Form
1. Document Senk Lo Chent fur Executio: 1 332010 9/3/2010 2010 "
2. Dnourent Reviewed by Clent 3 L. §i7lani0 1n/18,2010 rw..,m,.m__.m A }
2 E o uted Docurment Sent Lo LPS 3 /102010 10/21/2019 | i
4, Executed Dorurent Sert ta Altoroey 5 3/15/2010 10j26]2010 r—‘mmuw 5

Cumnulative Huld Days: 0

26, 11 the document has a single issue or muoltiple ssues such as.

+ Need of AOM

»  Plaint:iff Name

o |BM LBPS wordimg
«  FNMA weording

& Sipnature Block

¢ job Title
s Date
< Finanual Data
s Names
Created 03/11 Page 28 of 40
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Document Review and Executuion | S o T Job-Ald

s Page i, Hook #
s lic,

L Then we need to reject the document and reqguest the
dpprupriate carrections,

Foreject a document, please follow the lollowing steps:

a) Make sure you are on the very last open pracess (it has a httle
green triangle). Click on the 2" step DDF.

- ... SignatureR equired
s Signature Required
== Y1 Foreclosure Document Forward Revigw
— ' Foreclosure Document Forward Chent

—- "1 Foreclosure Decurment Forward Revision

f -~ 4 Foreclosure Documenl Forward Client ]

Pefieds A o b g

[ - PSP OTRRE TRTW T I T I WY LI H E TN
S A T N Bt

Event Days Orig Date Due Date Completed Form
1 ES;?KJT: Sent to Clent for 1 10/14/2010 10/14/2010 10/13j2010 ‘ .::"f
2 Docuinent Reviewed by Chert 31, 10/18/2010 L, 10/18/2010 7 l i |
3 Exeusited Docurssnt Senk to PG 3 10§21{2010 10{19j2010 [~ “_"_;
4 Ecenubed Dacument Sent o 5 1012642010 104250201 r“”‘““’”“”"“_‘" e

Attorney

b) From within the drop down menu, select Documend
Rejected/Revision Needed

NOTE: You don’'t have to input any notes into the Comments / Reason field. It is optional.

DocReview_Client

Please Complete the Follovang:

Document Review: [--Chopse ltem-- . ixd
ZChooss: [teim: i :
Document Accepted and Prepared bor Exzcubion
Document PejectedfRensinn Needed
T Pevisay Uv ke ond Frepare] Tor Exscution
, Document Forward to Investor

Commments / Reason,
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Document Review and Executuion Job-Aid
r)  Chok on Subnit and Close.
DocReview_thent
Please Complete the Following:
Darument Review, !Document Peircted/Rewvision Meeded _-_}
Lomments / Reasun: Optional Mield R
( Submit and Close EJ

NOTE: By selecting Document Rejected/Revision Needed, a new process is opened below the

current one.

=t SignatareRequired
- Signature Requred Cunrrent Process.
- v Foreclosure Documertt Forward Review
I- ™+ Foreclosure Document Forward Clent
- ey Foreclosure Document Fotward Revision
y ., Foreclosure Docurnent Forward Client

1

- Foreclasure Document Forward Revision

New process opened due Lo selecting Documnent
Rejected/Revision Needed.

d}  We need tainput the date i which we submitied ow revegon
’
request Don't farget to chick on Save
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L Lo e bt VER oo S ettt S 0 s BN Wk L e 2 4
Event Days Orig Date Due Date Completed Farm
1 Dnoiment Sent to Chent For . -
Execonan I 107142010 10§1442010 10{13/2010 v
2. Docoment Resietsed by Chent 3 i 10f18f2010 L, 19]18f2a10
T Eeecured Document S2nk o LPS 3 1nfe1f2c1e 1019280
4. Executed Document Sent to - -
P 5 b0j26/2010 ) 10/25/2010 |
Cumulative Hold Days: ()
Sav_g_m_l
¢} wWe need to dase down the cureent pracess assoaated with the

sirnnenus dacuiment From with in either the Toolhar or the Tool
Menu, select the Close Process button.

Toolbar ’ 4 4 o 'Ei )':j :_}

Click on the Close Process hutton.

0k
n  AACER & Create Tast WA Loan Asset Info g e e bt it o3|
Ackiywe Staps T2 Pk General tlfu A faal o 27 Sigoakor e Feouieerd] Due
e Add Sonkact S5 Lt Shep Info A S Tt o1 b
y oadd Lacs #  tees And Costs AR ERTR I M Vimw All Contacks )
Add blote | N R E O Y i  Process Info W View Docs - 4
- N TR I PR
Tt S Hoids 7 BRI (B T R Y 1 View Intercoms s .
b v Ire ciee Al o om0 T View Motes
an PLEES BN Wi Related File. Wi T asl s
Thovess B [ ) Reprojchons Y «1
1:’; eate Lt om 1} |l aunch Process
tamacge Footbar
1 In the Close Pracess window. within the drop down menu, seloct
Rewision Reguested. Then cdick on the Clese Process huttos,
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Document Review and Executuion

va Close Process

(Choose a close reason from the list below:

Close Reason ([“ Select Close Reason - ;} ]

‘ Close F’rocess__] I

g} Chck on the last process in the left side window 1t should be
labeied, Foiredosure Document forward Revision

= SgnatureRegquired
=i Vi Signature Required
= 17 Foreclosure Document Forward Review
I “p- Foreslnsure Document Farward Chent
= %% Foreclosure Documerdt Forward Revision
e Faredosure Document Forward Clent
( 33 Foreclosure Document Forward Revision j

h)  In the main window, chick on the 19 DD,

et i e Wt AR i e Aia i . "

Event Days Urlg Date Due Date Completed Fotemn
1 Revsed Dotumernt Request Sent tn Altutruy u 10f23fz0t0 1ofzgizol0 [“ - -
2 Revssg Document Imaged o 10/29(2010 10/29/2019 [ 1
3 Docurrent Rewview G 1342310 1292016 ! } }

i} Select the appropriate reasons & document type from the dhop
down menus If multiple corrections are needed or only one, inagl
the appropuate radio button Chek the chipboard with the red
checkmark to input notes. The notes are requued Ouce the notes
are input and saved, click on the Submit and Close button

“Created  03/11 Page 32 of 40

Revised” mm/yy

Certified* mm/yy
Cite



Foreclosure

nyy , Lo =

T

e e R R e B L T e S e TR T e

Document Review and Executuion Job-Aid
Doc Rewision D!
Pleasr Complete tae Foallowing:
iT’Dnmmf’nt Type: [ -- Ctvme Trem - —:-_]
tHevision Category; I Choose ftem -- — - ! ]
A1 e tnnltiple cevisions nreded for this dorument 7; {0 ey O ch—.] —,
-—
Hegested Revesions: "I-_‘—‘-_—-____’_,._-‘-"“;? ( 4 i

P

¢k the olip bowrd Lo Inpd =7
ioltes, This iv requited.

—
| Submat and Close j-)

NOTE; There is a max of 400 characters for the notes. Be clear, precise, and use as little wording as is

needed to get the point across.

il Back on the mam window, input the date and chick save and you
are done.
ST T PRt it T WO S S stk i
Event Days Orig Dake Due Date Comgpleted
1. Revised Document 0 10/29/2010 10/29/2010 ]—*——
Fequest Sent to Atkorney
2. Rewvised Document Imaged 0 10/29/2010 10{24/2010 |
3. Document Review i} 1412972010 10f29/2010 !
Cumulative Hold Days. O
Save I
K} At this point we have finished reviewing the docurnent and can

now repeat the whale process gver agan with the next document,
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Ihfference between Judicial and Non Judicial Foreclosures
Fudicial Toreclosuies Non Judioial Foreclosures
_Complaint filed No compliant filed
Mo publicstion date Have 2 publication date. Publication information
located in the second DDF fuund in main FC
Timeline
huigment hearing date available No judgment hearing date
tNu Sale scheduled date Have a Sale Scheduled date H completed it s the
same as If Judgment has been entered in judicial
o state

Alew nofesflps:

d, AnAOM s abways necded Lo (ransfer the morigage over to Foneie Mae ("Federal
Nedionol Martyguge Association™}),

b, IBM LBPS nlways does all AQMs in-house.

«.  Yourcan olways cufl andsor email the attorney for clanfication

d. Ask questions, lols ¢f them,

g, Check and double cheek the information i the docyments,

£ Please ensiore yoar wre following the procedure to ensure thal there is no roba signing
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2 Midary Corlification

1. Many of the alhdauts regmice confumation that the borrowers ate not i
sehivemuoitany daty,

il Pechechotias information, plege g The DO website fogether with
Hifed ssegtron avartalie frow PELSE

B} letow gre the bave steps ta confrem non-ackive military stoatus,

¢} rtater the DOD website o yourwelr brawser;

higrs:Z2wvwwadimdeosd mil fuppi/sou/sorallome.do

d] T PULSE, input the loan nnber

-H Fle Edt View Windows

-ﬂﬁlmp@’aﬁ%:@z@@@i

Loar Racard Disp

¢+ fLoan - B ( END, OUT )

Namo . o L

f[;f;;‘.‘f f -----=-----~“Input loan number here
SSerH ! cmee e i

‘Org# L mememamea.

2 R

MISC - (Y/N)

L

¢} Whide s PULSE, cnpy the horrower's Sa N and posic o anfo the
correspondiig field in the DD nebsife,

{1 Boihe squee for the boreewer s fast and fivsd e

g} Once all info s input tndo the DO websi e, click e ‘LookUp' Lutton
fo srart the verification process,

It} Soerd Security venfication fur botlt parties on the lodi necds o e
done
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P L Y S "L Tt E

S Pl A (D 0O A '

‘

DLERLAY AT OF 10A18 :

v : boPgal g PPR i

¥ vl PR LY I T i

. SITRT S S

' M LATE PR Thad

LI VAo e [ é

Tt . 3ok g e Vol Ty Fa=l R
' O N B LR . o

JEN I DoRE tent gt Pef 1m0 L *

I
Boreower's Last e, Fivs! name, & SSN.

=it all & canlasdle oo alien toornggec 22 thie guitihibe of thoe ot b

35N i ggrr\z;at I

jl"':L " Lasst Tt T
Fiist 5_ Fir st |

DURIR E' T T T Micicile ]_ T T e

Dilrdre vt r i L =|zml e _:_i Ay {Ad“ Bt Y i__.__._._. tvtanih r-_-—:_J Lhradsy ‘ "

Security Check

lh)(.)j(& C)m . This question Is necessary in

order to protectthe privacy of

TyRe e LD vehr s - . our service members.
-y e TAF IS, .
B 4 ;

_hoan chekang the "Looki " hutton, based on the 3SMN and ote persaonal itrfoitnation
furmched the Coxpartment wall advise you that it does

I Not poseus (ifonmation eganding whethar the indivicdual s on active duly or
S Possess informaton ndicating that the indeadual 1s or was an active duby

-L.-.-mmvizu ] i Erosa ]

Pote SSH, Lasat annd Post name wust e entered twice thuto the OO0 webane Lo
ronrrtiy vernify yctiws duty »1o2tus
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Document Review and Executuion

i}  Oncethe search s completed, uand has been verified that the
horrower is et in active military status, print out the search resaiis.

i} Attach the printed search verification to the military affidavit you
wilf execute.

DRI P I I N LT LY | PR :
“!-i""-..

L T
L IO ) SR ] Rl PR A N
Nt o

g,

< Lagtrlame  FirgWiiiddie Begin Dete ! Active Uity Btotus : Ackive Cuty End Dt !

.
EooRnnio a i, . s IR e S | (R DML GERL AT 0 T e PEDTTUMDE RO T LEND LT S

.

Fae o 60 s Pee g S fabetde, e Dopnltieran o1 DR Kowipeeser 3203 Confie Dt A0 f0riseon That vt el By ke 5 e e D18

1
et S0t v br e P Lictiiiee ] cornca s TAN TG N Corp, Al Fured, T0IRA Fubh Hhath and Cogtd Cual;
'
‘ M m ‘ i ﬂ 7 * e prided serdficatton from the DO websdte will by stmdtipte pages Plense
rl - il hndi pages o the niblaes alfiday b, o the aflidn it cegiealing
‘ f |
vesificatlon of mliltny Jdatous * i
T S RI T S T
} BT T WU I gLV ITE L 5 20 T S SRS N4 TR
A S L LI BRI - )
? ST I T LA !

k) Please note, if there are inultiple names included i the affidayit
requiring vertjication for both indnerduals, and then pledse repeat the
ubove steps for all individuals.

1) if there are multiple indwviduals named in the affidavi yet they do
not appear in PULSE, please search SCI for the missing informution.
i Access the LBPS 5CI website:
.https.//scomaging. bvw lbps.com/Homepage/Login/Login.aspx

it Log into your SCl account using your previously pravided
credentials
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SECURITY CONMICTIONS, INC Home | Login
- e - T ) 1, -:_?:‘wﬂ;ﬂ;‘,ﬁs?ﬁ'i?r " }?ﬁ‘-}i’lf»-ﬁ'.:::.;i!‘:‘ {x::iési_x s :’fi{: R ——

> T " =
. - - TS_ - K -
T h : B

‘?’s‘jg !

‘-\\l‘ th
AL

.I!'- “f

Sign In

Username oy

.
; - i .t Rt

Hagsuworr L + KN
e e n e A

i \ "
Fordol yout pnss aad? 7.

FUOOONE

A

Once logged in, on the left side of the site, click on the

“Services” hink. Once the services menu appears, click on the

“Image Search” button.

(cnd o

=
Lhanae eas e '\
Pefis <l
toopued .
| e 2.) Click on
. . ace S
{ Main . ; Image Search
JMenu
i
Servirg, 4

1.) Click on Services

Created, 03/11
Revised. mm/fyy

Certified mm/yy
Citer

Page 38 of 40



Foreclosure
S L T RN T L SRS ris ptomm e |

Document Review and Executuion Job-Aid

v, npul the account number in the correspondimg fHeld and chick

the “Search” button

At sumy). | ) Search
3 A

sl Hee 3 ean mnnber and then chiel on Seatrel,

v, Unce the search finishes, o Lint of all inaged documents
available will appear Search this list for the needed document
1o confirm the individual’'s information.

artert - Mt Sede e : T -m-;_;n:- o Trntemdrin Soalpu 1yt DAr Fapy
-
- gl (1173 {mny fiter 1M iyfre s fftpr
HEH .-, P At "~
HE) [ .t " iy
e e Vi ]
T [ R 4
e toob, Rt BN -
Ty - PEU R S 1
1 » 2 ‘- SES L . 1
L RV I ) 2, .
' * e B O L ot 1
* [N L ‘ Ll '
. s et v g e * !
H - Lo i [
1 . - P o
- 3 ER A ’ !
I MLty t
v a L " !
we B o IR B ¥ e !
f 1,7 trorm f i
i K A sy T
244 B2 R SES S K O ’
H T o pdm, eveegge ety FE R
y ey 1A RE gRrU WA S [ RN 4
. i [t et ey Jha ] LN .
Ty LT IR oS et ]
vi The typical documents that you will want ta search are going

to he the;
a}  Note - Found under “Notes”
B} Mortgage - Found unden “Secunty Instrument”
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¢} Loan Application — Found under either “Loan
Application” or “Original Documents”
vii. If you cannot find these documents under the above

rentioned titles, please search the “Other”, "Other
Documents”, “Origination Documents”, or “Other Origination
Documents” to be sure to exhaust your resources.,

Vi, Once you have concluded, based upon a thorough search of
available documents and system resources, that the other
individuals’ information is not available, please read the
affidavit to be sure it includes language which states roughly*

.. 10 the best of my knowledge ..”
ix If the affidavit does inctude language which basically states
the above, then execute the document appropriately and
according to procedure and protocol
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