FIFTH THIRD BANK

5001 Kingsley Drive MD IMOBI1O
Cimcinnatt, Ohio 45227
(513) 534-7077

July 19,2011

VIA OVERNIGHT MAIL :

Honorable Walter R Barisonek, A.J S C RECEIVED
Special Master

Superior Court of New Jersey JuL 2 3 2011
Union County Courthouse SUFERIU

2 Bread Street, Courtroom 101 CLERK'S OnglégT

Elizabeth, NJ 07207
Re Admuntstrative Order 01-2010

Docket No. F-238-11
Dear Judge Barisonek-

Enclosed please find the Certification of Fred E Troncone on behalf of Fifth
Third Bank 1n Response to the Administrative Order Direction Submission of
[nformation from Residential Mortgage Foreclosure Pleadings and Document

[rregularities dated April 25, 2011,

Please contact me 1f you have any questions on concerns.

Sincerely, .

o~ r,

N LA ,‘%u,'u(_
Therese Paul,

Sentor Vice President
Assistant General Counsel
Fifth Third Bank

Enclosure

Cc: Superior Court Clerk (via regular mail)



FILED Jul 25, 2011

FIFTH THIRD BANK

5001 Kingsley Drive MD IMOBIO
Cincinnati, Ohio 45227

SUPERIOR COURT OF NEW JERSEY
UNION VICINAGE
UNION COUNTY COURT HOUSE

IN THE MATTER OF RESIDENTIAL
MORTGAGE FORECLOSURE
PLEADINGS AND DOCUMENT
IRREGULARITIES

Administrative Qrder 01-2010

Docket No. F-238-11
CERTIFICATION OF FRED E.
TRONCONE ON BEHALF OF FIFTH
THIRD BANK IN RESPONSE TO
ADMINISTRATIVE ORDER
DIRECTING SUBMISSION OF
INFORMATION FROM RESIDENTIAL
MORTGAGE FORECLOSURE
PLEADINGS AND DOCUMENT
IRREGULARITIES
FRED E TRONCONE, being of full age does hereby certify as follows
1 [ am currently the Semor Vice President — Chief Collections Officer of Consumer
Collections at Fifth Third Bank. In this capacity. | am responsible for overseeing
operations in Collections, Loss Mitigation, Recovery and Default Servicing including
Foreclosure, Bankruptcy and REO. As such, I have authority to make this certification
on behalf of Fifth Third Bank in response to the Supplemental Administrative Order

Directing Submission of Information in the Matter of Residential Mortgage Foreclosure

Pleadings and Document lrregularities dated April 25, 2011



o

Response to Question 1(A)
1{A) State the processes and procedures vou have to ensure that the ceruifications/affidavits submutted are based upon
that person’s personal knowledge or that person’s review of business records which records would be admssible in
evidence in a New Jersey Court Describe the process and procedures i detai] and atiaché a copy of any documents
that establish the processes and procedures

In the process currently used by Fifth Third Bank, our local counsel provides
notice that an affidavit is required and request needed information to prepare the
atfidavit,

A Fifth Third Foreclosure Analyst (" Analyst™) then reviews relevant business
records contained 1 our operating system MortgageServ, including but not limited to,
ownership, relevant dates, amount due, default date and the terms of the note along with
other apphcable systems and websites such as the DMDC to venfy if a borrower is on
active military duty After all the needed information 1s gathered the Analyst will
provide the information to our attorney to prepare the affidavit The information
provided to our attorney 1s from data which 1s housed and saved in MortgageServ,

Once the affidavit is prepared by our attorney it 1s sent to Fifth Third Bank for
execution The Analyst reviews the document and verifies the information n the
prepared affidavit prior to execution. The analyst 1s required to print proof of items that
he/she 15 attesting  If the affidavit 1s accurate the Analyst signs the affidavit in the
presence of a notary employed by Fifth Third Bank and returns it to our attorney for
filing.

The Analyst 1s required to put a copy of the executed affidavit along with the
screen prints to prove each item 1s true 1n the loan’s foreclosure file

This process 1s outlined in the attached foreclosure procedure entitled Managing

the Foreclosure labeled, Exhibit A. Fifth Third Bank 1s currently reviewing this



(5]

document execution policy and procedure to determine 1f enhancements to improve the

process are available

Response to Question 1(B)(i)

State the processes and procedures you have mn place to ensure that the individual who executes the
cerufication/affidavit executed 1t according to law, and that the signature s a vahd lawful signature

All affidavits are prepared by our local New Jersey counsel in accordance to
applicable law  Analysts and Bank Officers are required to execute affidavits under oath
and 1n front of a notary, we do not use digital or signature stamps

Response to Question 1(B)ii)

State the processes and procedures in place to ensure that the person executing the certification/affidavst, pursuant to paragraph
(a). has the authority to act in behalf of the plamtifffservicer

4.

Only Foreclosure Analysts and Bank Officers are authorized to execute
foreclosure certification/affidavits. If statutory law requires a Bank Officer to execute an
affidavit Analysts our tramned to send a task to a Bank Officer in their department to
notify him/her that their signature is required. The process is outlined in the attached
Exhibit A. If a new statute updates the requirement of a signature on an affidavit to be by
a Bank Officer this information 1s updated 1n our procedures and communicated to staff

Response to Question 1{C)

State 1n detail your record heeping system to ensure that there 13 accurate up-to date entries of payments toan history
assignmenis. or of any other transaction involving the mortgage 1f you are currently making or anticipating making any changes,
state the changes to be made and when they will be implemented

J

Fifth Third has a detailed quality control plan to insure that transactions on the
servicing system are checked for accuracy and comply with regulatory requirements, All
findings are reported to management for review. A closure form 1s required to document
changes have been made to correct negative findings Please see the attached Quality
Control Plan labeled. Exhibit B. Quality Control findings are monitored by internal

Audit and provided to outside regulators and investors as requested. We are advised by



our Compliance Department, our attorneys and Fiserv, our servicing system vendor, to
remain aligned with current changes in State and Federal law.

Response to Question 1(D)
State the review process in piace to ensure that any certificatnion/affidavit submitied 1o the Court 1s accurate, based upon current
tnformation and that the person executing the document rehed upon personal knowledge and/or business records which would be
admissible in a New Jersey Court 1T you are currently making or anticipate making any changes, state the changes to be made
and when they will be implemented

6 Fifth Third incorporates herein its answer for question 1{(A) Analysts are
required to put copies of screen prints proving items listed in affidavits are true along
with a copy of the signed affidavit in the foreclosure file In addition, there 1s a monthly
audrt conducted each month where management pulls a random selection of affidavits for
each Analyst and conducts an accuracy review,

Response to Question 1(E)
State sn detail any training programs vou have n place for individuals completng ceruficanons/affidavits to ensure that their
knowledge of the contents of the certification/affidavits 1s be based upon personal knowledge or busmess records which would be
admussible 1n a New Jersey Court

7. All Analysts as have received extensive training in document venfication
execution and the severity involved 1n signing legal documents incorrectly. In addition,
all authorized officers and affidavit signers received further training and coaching from
outside counsel regarding what it means to sign an affidavit, the repercussion of signing
an affidavit unlawfully and when not to sign an affidavit  Annual training is provided to
emplovees who review and execute affidavits.

Response to Question 1{F)

Describe 1n detaii the process you have in place to ensure that foreclosure counsel 1s provided with current aceurate information
to support the preparation of any documentation counsel will be submitting to the court pursuant to Court Rule

8 Fifth Third incorporates herein its answer for question 1{A) Analysts work
directly with local counsel when communicating information for documentation that will
be submitted to the court In the case of affidavits, once notice 15 grven that an affidavit

is needed the attorney 1s provided with the necessary data to prepare the affidavit 1f any



additional information is needed our attorney will work directly with the Analyst to
obtain it. After the affidavit is prepared the Analyst is required to review and verify that
all items, including data iitially provided to the attorney to prepare the affidavit, is true
and accurate prior 1o signing and returning the document to the atiorney to be filed

Response to Question 1(G)
State the review process you and foreclosure counsel have in place for the final review of documents to be submitted 1o the Caurt
pursuani to Rule 4 641 et seq

9. Fifth Third incorporates herein its answer for question 1{A) and 1(F).

Response to Question 1(H)
State whether you utilized or intend on utilizing any ndependent auditor to review the process and procedures mentioned 1 the
above answers 1o ensure that you are 1 compliance with the mandates of Court Rule 4 641 et seq

10. In the winter of 2010 Fifth Third Bank employed an independent third party as
well as an attorney firm to review our current processes and procedures. Our processes
are also audited by a separate internal department.

11. I certify that the foregoing statements made by me are true 1 am aware that if any

of the foregoing statements by me are willfully false, 1 am subject to pumshment

July 19, 2011 jﬂ/xg‘a%

Fred E. Troncone

Senior Vice President

Chief Collections Officer

Fifth Third Bank

Madisonville Operations Building
5001 Kingsley Drive

MD IMOB10O

Cincinnati, OH 45227

Phone 3513-358-0715

Fax: 513-358-9857

email* FRED.TRONCONE@33 COM




Exhibrt A

FIFTH THIRD BANK"

606 — Managing the Foreclosure

Effective Date: 11/30/2005
Issue Date: 6/23/2011
Reviewed Date: 6/23/2011

Topic Category: Foreclosure
Brad Griffith

606.1.2 — Responding To Foreclosure Counsel’s Request for Documentation To Support Entry of

Judgment

To obtam final judgment n certain states, an affidavit must be provided In such states, foreclosure counset wiil
prepare the affidavit to support the judgment  The information 1n the affidavit and any accompanying documentation,
including ownership and amount due. must be reviewed for accuracy and verified In most states. the affidavit must
be notarized Upon receipt of the documents from foreciosure counsel, the following steps must be undertaken
* Review the information 1n the affidavit for accuracy based on a review of the relevant busmess records
contamed 1n MortgageServ, including but not limited to, ownership, relevant dates, amount due, default date
and the terms of the note,

o]

An ‘Affiant” 15 an individual that is attesting to the facts withun the Affidavit

Affidavits must be based on an affiant’s personal knowledge, meaning that person must be able to
verify the information  Affiants should not attest to having personal knowledge of any information
that 15 being givenftold by someone else  Analyst should be absolutely certain that they have
personal knowledge of the facts within the affidavit Otherwise, Analysts should check with their
Supervisor and/or work with counsel to modify the affidavit to either remove the data, 1f possible, or
to re-word the statement so that 1t does not imply personal knowledge or confirmarton of any
information/data

Most affidavits require the state and county be listed just above the statement/body of the document
The state and county here should be the state/county 1n which the Affiant 15 executmg the affidavit

Foreclosure Analysts should be sure that they are listed on the affidavit as “Foreclosure Analyst™ or
“Affiant” No employee should be signing as “Officer”, unless they are absolutely positive that they
have been assigned that ttte by Fifth Third Bank

While we generally foreclose in the name of Fifth Third Morigage Company, affidavits executed
and signed by an employee within the Foreclosure Department should state that person 15 an
employee of Fifth Third Bank Example - Jane Doe, 1s an employee/Foreclosure Analyst of Fifth
Third Bank, as servicer for Fifth Third Morigage Company * or “Jane Doe 15 an emplovee of Fifth
Third Bank and 1s authonzed to make this affidavit on behalf of Fifth Third Mortgage Company ™~

Many affidavits reference the Plamuff (Fifth Third Mortgage Company) as the “Owner and Holder
of the Note and Mortgage™ Affiants must be sure that this statement 1s accurate  Affiants should
review those documents to verify the ownership, as well as venifiy that the original loan documents
referenced are, 1n fact, held by the entity claimed 1n the affidavit  1f the Note and Mortgage are held
by another entity, the Affidavit should be edited to reflect that enuity

If exhibits are referenced in the Affidavit, the person attesting should be sure that those documents
are attached and should verify their accuracy

Affiant Signatures - Affiants shouid not sign an affidavit unuld afier they have reviewed all of the
{acts and documents referenced within that affidavit Affidavits should not have any blanks spaces

1
[fth Third Bancorp
Proprtetary Information



FIFTH THIRD BANK-"

606 — Managing the Foreclosure

Effective Date: 11/30/2005
Issue Date: 6/23/2011
Reviewed Date: 6/23/2011

Topic Category: Foreclosure
Brad Griffith

when the affiant 15 signing the document  The individual makmng the affidavit and histed as the

persen in the body attesting to the facts must sign the affidavit  Signature lines should have the
affiants name and title printed below the signature hine

Notarizing an Affidavit — When affidavits are notarized, 1t must be done with both Notary and
Affiant present The document must be sworn to before an officer authorized to administer oaths
(1e anotary) A Notary must admimster the oath as required by state law  Notaries may NOT
notarize an affidavit unless they have administered the oath and 1t has been signed by the Affiant in
presence of the Notary A Notary must not be notanizing any documentatton 1f their commuisston has
expired, until that commission has been renewed

When an affidavit 1s required to be notarized the staff member assigned te the account must send
one of the following CIT's to their assigned notary based on the type of document

» Task 784 * Notary Needed — Affidavit” This 1s the task that analysts will be using to inform
therr assigned notary that they need an affidavit notarized Affidavits that can be filled out and
stgned by analysts are the onty affidavits for this specific task,

s Task 785 “Notary Needed — AVP/VP” This 1s the task that analysts will be using to inform
thewr assigned notary that they need a document signed by Brad Gniffith, Michele McCoy. or
any other AVP or VP at Fifth Third Specifying the person needed and 1f there are witnesses
required should also be notated

»  Task 786 “Notary Needed — LNA/LMA® This 1s the task that analysts will be usimg to mform
Ben Heckert (#21159) that they need a Lost Note Affidavit, Lost Mortgage Affidavit, Lost
Assignment Affidavit, or any other affidavit of Lost document The document will be sent to
the Central File Room for execution and notarization

o Those persons signing the affidavit must be sure that they can attest to all of the mformation n the
Affidavit If the affiant 15 confused or unsure about the information in the Affidavi, the affiant should
consult with counsel 1n order to clanfy or have the information removed 1f 1t 18 not necessary

+ Calculaung the judgment figures

o

Analyst should use the ‘Create Bid’ function via the FCL work screen m order obtain the accurate
amounts to be claimed 1n the Affidavit

Once on the create bid screen, if there 15 already a bid enter for the foan, add a new bid by place ‘a’
n the A/C/D field and click submit This provides a new calculation and the amounts provided are
good through the date that 1s currently set as the follow-up date for the 603 task on the foreclosure
workstation  The F/C Sate Date on the create bid screen should be changed o the “good through”
date provide on the Affidavit If there 1s no good through date, Affiants should confirm with
counsel on what date judgment figures should be good through

*  The original column wilt adjust the amounts of interest and late charges with respect 1o the
F/C Sale date provided

2
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FIFTH THIRD BANK"

606 — Managing the Foreclosure

Effective Date: 11/30/2005
Issue Date: 6/23/2011
Reviewed Date: 6/23/2011

Topic Category: Foreclosure
Brad Griffith

The principal, Escrow, Drm Advances & Other Fees will remain the same as those amounts
will only show true data as to what has been advanced/accrued to date

The late charges in the "Current’ column should be adjusted to show the proper amount for
total late charges through the good through date provided by counsel, or total late charges,
ncluding uncollected late charges, up and to the acceleration date (indicated bv the date
that the breach letter was sent on the *Del/Breach’ screen)

» Late charges through good through date are populated m the *Original Column’ on
the create bid screen once the F/C Sale Date 1s changed This number can be typed
mto the ‘Current’ column

e [fthe Affidavit mdicates Late charges prior to acceleration, we can only claim late
charges up to the date that the breach letter 15 sent  That late charge amount
should be calculated as follows

o Navigate to "Cus/total’ screen and place a ‘y’ 1n the Uncollected View
field and hit enter Uncollected late charges are indicated m the
Uncollected box by “Uncol Late Chargs”

o The late fees should be added up to the date that the most recent breach
letter was sent (on ‘Del/Breach’ screen) For breach letters sent prior to
the 17" of the month, the late fee for the month should not be included

© The uncollected late charges and late fees should be added tagether to
obtam the total late charges prior to accelerauon  That amount should be
placed in the Late Charges field under the Current column n the ‘Create
Bid’ screen

The Drm Advances under the Current column on the create/bid screen pull amounts
identified as fee type 040 on the Cus/Fee/Review screen This amount should be adjusted
to wndicate only amounts collectable and able to be claimed on the judgment affidawit
Affiants are to consult with the Foreclosure Attorney before including any Atty fees/costs
m the Drm Advances Any amounts uncollectable should be subtracted from the Drm
Advances 1n the Current column

‘Other Fees’ under the Current column on the create/bid screen pull amounts on the
Cus/Fee Review screen thar are NOT identfied as fee tvpe 040 This amount will need to
be adjusted 1f the judgment figures are requested to be good thru a prior date  Affiants will
need to subtract any fee amounts that were assessed after the good thru date from the
*Other fees™ 1n the Current Column

Once the ttems n the Current column match what 15 to be claimed on the judgment Affidavit, the create nd
should be 1dentified and saved

-

2
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FIFTH THIRD BANK-"

606 — Managing the Foreclosure

Effective Date: 11/30/2005
Issue Date: 6/23/2011
Reviewed Date: 6/23/2011

Topic Category: Foreclosure
Brad Griffith

o Idenufy the create bid by typing a description of the bid/judgment m one the empty fields The
description should ndicate “jgmt fig” and have the date that the create bid was completed
Example “jgmtfig 127 11"

o Place 'b™n the Letter? Field and chick submit, then return

o Creating the bid populates a bid amount on the FCL info screen  This needs to be deleted as the
create bid was created for a judgment affidavit, not for a foreclosure bid  Go to the FCL Info screen
and remove the amount 1n the Bid Amount field

Breaking down Escrow Many Affidavits have escrow and broken down nto taxes & insurance The total
amount of escrow determined from the create bid can be broken down to provide the amounts requested on
the affidavit

o Nawvigate to Dis/History screen
o Type ESC in the Dsp field to display all escrow disbursement transactions

o The most recent escrow disbursements should be reflected 1n the Affidavit  The sum of the
disbursements should not exceed the total escrow balance

Breaking down Fees Many Affidavits have Fees broken down nto property mspections, property
maintenance, BPOs, NSF fees. etc The ‘Other Fees’ from the create bid screen can be broken down to
provide the amounts requested on the affidavit

o Navigate to the Cus/Fee Review screen in order to view the different fee descriptions  Fee type 040
ts not included in *Other Fees’ In order to view a breakdown of each description, place an ‘s’ in the
field to the left of the fee type and hit enter This will provide a list of all assessments for that fee
type Only assessments made prior to the good thru date requested on the affidavit should be
included

o The sum of all assessments fo; all fee types should equal the total amount of ‘Other Fees’ from the
create bid screen

If any of the information on the affidavit 15 inaccurate, an email must be sent to forectosure counsel alerting
them to the error and requesting that 1t be fixed,

If the affidavit 1s accurate, or upon receipt of the corrected affidavit, 1t must be signed and properly notarized
if required,

The affidavit must be returned to foreclosure counsel and a copy maintaned,

A notation must be made 1n the system that the affidavit was signed and returned to foreclosure counsel

4
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FIFTH THIRD BANK"

606 — Managing the Foreclosure

Effective Date: 11/30/2005

Issue Date: 6/23/2011

Reviewed Date: 6/23/2011

Topic Category: Foreclosure

Brad Griffith

Change Control Tracking

Review Cycle (check one} Change Type (check one) Reason for Change (check one)
Quarterly L] New Procedure [ ] Audit finding L
Semi-Annual [ ] Review Only — No Changes | [ Process Change L
Annual X Major Change [ Annual Update <]
Minor Change [] QOther [ ]

“Fill ouf Version # and Document Owner for alf procedures
Ful out Revision Date and Descnption of Change frelds for updated procedures QNLY

Version # | Document Owner | Revision Date | Description of Change
15 Brad Gniffith N/A N/A
18 Brad Griffith 1/14/2011 Added affidavit verbiage
17 Brad Gniffith 4/22/11 Added process for Foreclosure during charge off
scenarios
18 Brad Griffith 6/23/2011 Added Notary verbiage
5
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FIFTH THIRD BANK
MISSION STATEMENT

Mortgage Loan Servicing Operations has adopted and put nto effect this Assessment Plan i order to monitor
the overall quality of loan servicing and to assure that our emplovees and independent contractors are 1n
comphance with company pohicies and investor and mortgage insurer requirements including the requirements
of HUD, VA, Fannie Mae, Freddie Mac, and Ginnie Mae ("Agencies”) Perodic reviews are based, where
possible. on a statistical sampling chosen at random, as well as targeted and discretionary samples of the
mortgage loans that we service The program provides for direct feedback to management so that line
management can establishes procedure for effective corrective measures when deficiencies are 1dentfied The
program 1s available for agency review

SYSTEM INTEGRITY AND REPORTING

It 15 the responstbility of the QC Manager to ensure the completion of reviews of our servicing activities  The
QC Manager reports to the Sr Consumer/Mortgage Loan Manager The Manager has complete access to all
departments and records of this company for use in Self Assessment reviews Each employee of this company
must cooperate fully with the QC Manager n performance of the reviews  Any emplovee of this company who
has knowledge that any of the pohcies and procedures of this company or the requirements of any of our
mvestors or mortgage msurers or governmental agencies or any provision of the law has been violated, should
notify management of this mformation immediately Fifth Third Bank 1s required to report any violations of law
or regulation, false statements or other program abuses by the borrower. emplovees or any other party to the
HUD Regional Office. the HUD Area Office or to the HUD Regional Office of Inspector General, the Secretary
of the Veterans Administration, FNMA, FHLMC, Private Investors and to any other interested state or federal
agencies or mnvestors

ENFORCEMENT

The QC Analyst must make a written report to management of each review The report 1dentifies any
discrepancies found and any indications of generalized problems or trends and makes recommendations for
corrective action The report 1s distributed 1o the sentor managers, line managers, any functional supervisors or
leads No closure forms are required but QC reserves the right to go back and review previous errors brought 1o
management attention for correction Scores tess than 80% are subject t¢ additonal loan level review 1o
determine the seriousness of the trending problem The QC Analyst 1s responsible for discussing trends with
Lme Management on an “as needed” or regular periodic basis to offer clarification and assistance i further
traming or recommendations to procedure changes that wiil help to correct the problem(s) When management
has reviewed and accepted the assessment. the QC Analyst should move the assessment into the appropriate QC
file on the § Drive

The review effort 1s a continual process on a schedule that permits alterations and modifications as conditions
warrant Calendars are reviewed monthly within the weekly Staff Meeting to insure that assessments are
completed when scheduled Exceptions will be documented in the Comment Section of each calendar to reflect
any assessment that 1s deferred and why Assessments will normally be done on a monthly basis A summary of
each calendar showing the scores of the previous month and the upcoming plan for the current month will be
distributed by the QC Manager to all levels of loan servicing management for comment or recommended
changes by the 5™ working day of the month Any suggestions o1 changes will be incorporated nto the current
calendar with comments noted QC wall expect semor and line management to be proactive in making timely
corrections to loans and procedure when deficiencies are reported to them

Mortgage Operations/Mortgage Loan QC/Quality Control 2of7
Revisron Date July 19, 2011
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FIFTH THIRD BANK

PURPOSE AND OBJECTIVE

The purpose of the Loan Servicing Assessment Plan 1s to determine on an on-going basts that each area 15
functioning properly in order that corporate and mdustry standards for performance and customer service are
consistently met and to identify areas of operating deficiency. errors and omussions, unfavorable patterns or
trends. mtentional misconduct or fraudulent activity

The primary objectives of this Assessment Plan are to

Assure compliance with the requirements 1ssued by HUD/FHA, VA, FNMA, FHLMC, apphcable private
mvestors and private insurers

Assure compliance with Federal and state regulations thart apply to mortgage loan servicing

Assure Loan Servicing policies and standards are known and adhered to by all loan-servicing personnet

Assure Loan Servicing operating procedures are mamtained in written format within each respective functional
area and that they are revised m a uimely manner to reflect changes 1n agency, investor, or insurer requirements

Assure Loan Servicing are aware of all Agency 1ssuances updates, including regulations, handbooks, mortgagee
letters, circulars, etc , which are relevant to servicing activities

Assure that appropriate levels of management are informed so that prompt and effective corrective measures are
taken and documented when deficiencies are 1dentified

Assure that the Assessment Plan process occurs v a imely manner mn order to reduce risk caused by
Inappropriate practices

Assure a Business Continuity Plan (BCP) 13 in place The Loan Servicing Manager and his/her designees will
manage the BCP

The Quality Control Group updates the FITCH PCA system quarterly with SOX testing results

COMPLIANCE REVIEW PROCEDURES

The Servicing Assessment Plan 1s designed to encompass all areas of loan servicing and all servicing personnel
The review effort 15 a continual process on a scheduie that permits alterations and modifications as condinons
warrant

Individual cases for review are selected at random using a statistical sampling method This sample will include
ail Bank charters including the Tennessee Charter (Bank 36 — 42 - 43) (No Longer applicable due to Charter
Consolidation on 9/30/09 QC will no longer specify loans previously in the OCC or TN Charter) The review
sample wili be expanded if a pattern of deficiencies or fraudulent activity 15 noted  Additionally, the QC Group
may also conduct reviews targeted toward a certain issue, employee or loan type using a non-random selection
method

Members of Quality Control Group will perform assessments according to the QT schedule

Mortgage Operations/Mortgage Loan QC/Quality Control 3of7
Rewviston Date July 19, 2011
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The review effort 15 a continual process on a schedule that permuts alterauons and modifications as conditions
warrant Calendars are reviewed monthly within the weekiy Staff Meeting to insure that assessments are
completed when scheduled

Reports and worksheets used i completing the review are kept as part of the permanent review file The
review file will be maintained in the Quality Contro] fokder on the § Drive for the purpose of follow-up on
correction items noted m the review for a period of at least 3 rolling vears with the current year as the 4th  The
review file 1s then archived on-line 1n accordance with the Bank Retention Pohicy

The following pages identify critical control points to be examined and the process to examine within each area
of loan servicing  Agency regulations, handbooks and mortgagee letters and written gmdes publhished by
private mortgage insurers and the company's mnvestors are the ulimate authority on whether the company's
employees have acted properly n servicing the loan  Procedures should reflect these requirements and line
management 1$ expected to keep procedures updated as changes occur

Revision Date July 19, 2011

Process:Owner . - Aséessmer{t‘, T —?"A‘ e Tl‘ﬁu:ér;;}m f“'g'
Customer Care Loss Mitt Modifications/Default Quarterly
Customer Care Loss Mitt Modifications/Escrow Quarterly
Customer Care Loss Whitt Modifications/SLK Quarterly
Customer Care Modifications/SELK Monthly
Customer Care Modifications/5/3 Monthly
Customer Care Balloon Resets Monthly
Customer Care Construction Rollovers/SLK Quarterly
Customer Care Construction Rollovers/Customer Care Quarterly
Customer Care Construction Roliovers/Legal Support Quarterly
Customer Care Amortization Schedules - Customer Care/SLK Quarterly
Customer Care Loss Draft-5/3 Monthly
Customer Care Loss Draft - AMIG Monthly
Customer Care Loss Draft - Consumer Monthly
Customer Care SCRA Monthiy
Customer Care Policy and Procedure Assessment- Customer Care Semi Annually
Customer Care Buydowns Monthly
Customer Care Fair Credit Reporting Mortgage (Comphance) Monthly
Customer Care Coupon Orders (SLK) Monthly
Customer Care Address Changes/Soc Sec and Death Certificates {SLK) Monthly
Customer Care Credit Bureau- SLK Monthly
Escrow Compliance- Homeowners Protection Act PMI Cancel {1) Quarterly
Escrow Task 243 Quarterly
Escrow Loan Activation (PMI} 5/3 Quarterly
Customer Care Modifications/705 letter Monthly
Mortgage Operations/Mortgage Loan QC/Quality Control 4 of 7
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Legal Support Partial Releases Quarterly
Customer Care Reg Z - ARM Servicing Monthly
Customer Care Arm Indexes Monthly
Escrow MIP Premiums (HUD) Quarterly
Customer Care Arm Servicing- HUD Quarterly
Customer Care Credit Bureau- HUD Quarterly
Customer Care Task Assessment - Customer Care Monthly
Customer Care Customer Service- Tasks (HUD} Quarterly
N/A Compliance- Safeguarding- Legal Support Quarterly
Customer Care Special Loans Fees and Charges-HUD Quarterly
Systems Support Purging Loans Monthly
Customer Care Unintentional Balloon Monthly
Cashiering Cash Control Desk Quarterly
Cashiering Internal Ticket Quarterly
Cashiering Unapplied- Cashiering Monthly
Cashiering Payoffs Manthly
Cashiering Return Items- Cashiering Monthly
Cashiering Rebate Due to Customer Monthty
Cashiering Short Payoffs- Cashiering Monthly
Cashwering Misapplied Payments -Cashiering Monthly
Cashiering Escrow Balances on Pard Off Loans Monthly
Cashiering Payoff Research Monthly
Cashiering Missing Payments Monthly
Cashiering Payoff Refunds Monthly
Cashiering Freddie Mac Curtailment Reversals Monthly
Cashiering Policy and Procedure Assessment- Cashiering Semi Annually
Cashiering Extensive CSH Tasks (500) Monthly
Cashiering Holdover Acct Review 145912 Monthly
Cashiering Bank Checks - Mortgage and Consumer Monthiy
Cashiering Payment Clearing - 70471609 Monthly
Systems Support Insufficient Fund Fees Semi Annually
Cashiering Compliance- Safeguarding- Cashiering Quarterly
Cashiering Customer Service - Misapplied Payment - HUD Monthly
Cashiering Payoffs {HUD) Monthly
File Room Payoffs (HUD) Monthty
Escrow Payoffs (HUD) Monthly
Legal Support/Post
Closing Assumptions Quarterly
Compliance-Safequarding - Lien Release and Document
Lien Release Custody Quarterly
Mertgage Operations/Mortgage Loan QC/Quality Control 50f7
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FIFTH THIRD BANK

HUD New Loans (HUD) Quarterly
Escrow Compliance- RESPA & Escrow Management -HUD Quarterly
Compliance-Transfer of Servicing-Investor Reporting -
Investor reporting HUD Quarterly
Escrow Hazard Process-HUD Quarterly
HUD Analysis Process - HUD Quarterly
Escrow Comphance- Safeguarding- Escrow Quarterly
Compliance- Safeguarding - Investor Reporting and
investor reporting Holdovers Quarterly
Escrow TASK 229 Monthiy
Escrow B-Service - 5/3 Monthly
Escrow B-Service - Core Logic Monthly
Escrow Corelogic Adjustment Requests (T) 5/3 Manthly
Escrow Corelogic Adjustment Requests (T) Core Logic Monthly
Escrow Delete Escrow - 5/3 Monthly
Escrow NEW REO Setup - 5/3 Monthly
Escrow AMIG Monthly
Escrow Analysis Past Due (A) Quarterly
Escrow Hazard Process (l) Quarterly
Escrow Forced Order {I) - Escrow Quarterly
Escrow Forced Order {I) - AMIG Quarterly
Escrow Official Check/Stop Payment Approval - Escrow Quarterly
Escrow Official Check/Stop Payment Approval - Cashiering Quarterly
Escrow Adjustment Reguest - Taxes Quarterly
Escrow Adjustment Request - Insurance Quarterly
Escrow Adjustment Request - Analysis Quarterly
Escrow Corelogic Current Billing (T) Quarterly
Escrow Policy and Procedure Assessment- Escrow Semi Annually
Escrow Compliance- RESPA & Escrow Management Quarterly
Escrow Compliance- 1994 National Flood Insurance Act (l) Quarterly
Cashiering Compliance- RESPA & Transfer of Servicing - Cashiering Quarterly
Compliance- RESPA & Transfer of Servicing - Investor
investor Reporting Reporting Quarterly
Investor Reporting Remittances Quarterly

Investor Reporting

Policy and Procedure Assessment- Investor Accounting

Semi Annually

Mortgage Operations/Mortgage Loan QC/Quahity Control

Rewvision Date July 19, 2011
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FIFTH THIRD BANK

Comphiance- RESPA & Transfer of Servicing - Investor
Accounting

Quarterly

Systems Support

Interest on Escrow

Sems Annually

Escrow Comphance- RESPA & Transfer of Servicing - Escrow Quarterly
Post Closing Compliance- RESPA & Transfer of Servicing - Post Closing Quarterly
Mortgage Operations/Mortgage Loan QC/Quality Control 7o0f 7

Revision Date July 19,2011
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LANDMAN CORSI BALLAINE & FORD P.C.

A NEW YORK PROTESSIONAL CORPORATION
ATTORNEYS AT LAW

NATALIE GARCIA 120 Broadway
g ONE GATEWAY CENTER New York, NY 10271
FOURTH FLOOR Tel (212) 2384800

EMAIL ngarcia@lcbf com NEWARK, NJ 07102-5311

TELEPHONE (973) 623-2700
FACSIMILE (973) 623-4496

1617 JFK Boulevard
Phaladelphia, PA 19103
Tel (215)561-8540
www Icbf com

July 21, 2011

VIA FEDERAL EXPRESS RECE’VED

Hon. Walter R. Barisonek, A.J.S.C. (Retired) SJUL 2520"
(Special Master/Recall Judge) PERIOR COURT
Union County Courthouse CLERK'S OFFICE
2 Broad Street, Courtroom 101

Elizabeth, NJ 07207

Re: In the Matter of Residential Mortgage Foreclosure
Pleadings & Document Irregularities
DPocket No.: F-238-11

Dear Judge Barisonek:

This firm represents Federal Home Loan Mortgage Corporation
{“Freddie Mac”) in the above matter.

In furtherance of vyour regquest at a conference on May 12,
2011, in a May 17, 2011 Certifaication, Freddie Mac provided Your
Honor with a 1list of each of its servicers that services a
substantial number of loans (more than 500) in the State of New
Jersey, as of May 4, 2011, that is not already subject to the
Matter of Residential Mortgage Pleading and Documernt
Irregularities, Docket No. F-059553-1, Order to Show Cause or
the December 20, 2010 Administrative Order 01-2010 and
Supplemental Administrative Order 01-2010. The following is a
list of those servicers:

. Provident Funding Associates, L.P.;

. Mortgage  Access Corp. DBA Weichert
Financial Services;

. Cenlar FSB;

. The Provident Bank;

. Affinity Federal Credit Union;

. New York Community Bank;

- - _——— e e e e
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. Fifth Third Bank;
. Columbia Bank;
. Central Mortgage Company;
. VNB Mortgage Services, Inc.:
. Flagstar Capital Markets Corporation;
. Branch Banking & Trust Company;
. Everbank;
. Green Planet Servicing, LLC;
. Oceanfirst Bank;
. Fidelity Bank; and
. Lehman Brothers Holdings, Inc.

Aside from Lehman Brothers Holdings, Inc. {“Lehman”)}, which

is in bankruptcy and its loans are being serviced by Aurora Loan
Services LLC (which already has submitted a response on June 6,

2011}, Freddie Mac has contacted each of the servicers’
representatives to inform them about Your Honor's April 25, 2011
Order {(“the Order”) and Your Honor’'s request that each submit a

certification or affidavit pursuant to the Order.

Accordingly, attached please f£ind submissions from the
following servicers:

. Provident Funding Associates, L.P.
(letter response and exhibits) (Ex. A);

. Mortgage Access Corp. DBA Weichert
Financial Services (Ex. B);

. Cenlar FSB (filed on June 10, 2011 on
behalf of Sovereign Bank) (Ex. C);

. The Provident Bank (Ex. D};

. New York Community Bank (Ex. E);

. Fifth Third Bank (Ex. F):

. Columbia Bank (Ex. G);

. Central Mortgage Company (Ex. H);

. VNB Mortgage Services, Inc. (Ex. I);

. Flagstar Capital Markets Corporation

(filed on behalf o¢f Federal National
Mortgage Association) (Ex. J);

. Branch Banking & Trust Company {(Ex. X);
. Everbank {Ex. L);
. Green Planet Servicing, LLC (Ex. M):

DOCSNJF/507479/1
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. Oceanfirst Bank {(Ex. N); and
. Fidelity Bank (Ex. 0).

All the servicers 1listed in Freddie Mac’'s May 17, 2011
Certification have responded, except for Lehman and Affinity
Federal Credit Union (“*Affinity”). Lehman, as noted above, 1is
relying upon Aurora Loan Services LLC for its servicing. Due to
miscommunications, Affinity is in the process of reviewing the
Order and will communicate to Freddie Mac 1f it intends to
respond.

Thank you for your consideration of this matter.
Regpectfully submitted,
Natalie Garcia
NG:mc

cc: Clerk, Superior Court of New Jersey {w/encl.) (via reg.
mail}

DOCSNJ/507479/1






Provident Funding.

The Mortgage Price Leader

July 8, 2011

E. Shannon Pastras
Associate General Counsel
Freddie Mac

RE:  New Jersey Administrative Order

Ms. Pastras,

Provident Funding Associates, L.P., (“Provident Fuhding®), is in receipt of your request for
information In connection with Administrative Order 0-1-2010 issued by the superior court of
New Jersey dated April 25, 2011. Based on our follow-up conversation, we understand that
Freddie Mac is requesting this information from Provident Funding as a servicer of mortgages in
New Jerssy. Based on the information outlined in the Administrative Order, we would offer the
following information to Freddie Mac:

In October 2010 Provident Funding received an inquiry from the lowa Attorney General’s office,
whom we were told was representing a larger group of state attorneys general, regarding our
procedures for foreclosure processing. In response to that inquiry Provident Funding provided
ithe lowa Attorney General with a comprehensive written response supplemented by specific -
infarmation regarding our foreclosure processing writien policies and procedures as well as an .
example of the Foreclosure Review Worksheet which Is an integral part of our foreclosure
processing procedures. We have included a complete copy of that response letter and package
of information for your review. After such materials were filed with the lowa Attorney General,
we had no further Inquiry from their office. This information was also provided to various other
third parties who made separate bul similar inquiries of Provident Funding. To date, we have
had no additional inquiry from any of those parties.

Subsequently, in December 2010 we received a copy of Standard & Poor's ‘Ratings Direct’
notice entitled "S&P Continues To Monitor U.S. Reslidential Servicers’ Foreclosure Processes
And Oullines Servicer Review Process”. Such publication required those servicers who are part
of S&P's Select Servicer program to provide them with written verification and documentation of
policies and procedures for foreclosure processing. While the publication did allow for such
revisw and documentation fo be compiled from a Provident Funding internal source within audit,
compliance or legal, Provident Funding deemed it appropriate to engage our external auditors to
perform certain agreed-upon procedures to assist the Company in evaluating the effectiveness
of our policies and internal controls around foreclosure processing. We have included a
complete copy of the S&P publication, Provident Funding’s response, and the complete report
issued by our auditors. Such materials were filed with S&P on Aprit 8, 2011. To date, we have
had no additional inquiry from S&P regarding this information.

1633 Bayshore Hwy., Ste 155, Burlingame, CA 84010 650/652-1300




As noted In these materials, given Provident Funding's low delinquency rates relative to other
larger servicers, the sheer volume of loans In the foreclosure process at any given time is
insignificant refative to such other servicers, therefore Providenit Funding is able to ensure that
individual attention is given to each foreclosure action by a designated foreclosure specialist
throughout the process, resulting in no deficiencies in our foreclosure affidavit preparation and
attestation processes. Specifically, for the period from January 1. 2009 through June 30, 2011,
for properties located in the state of New Jersey, Provident Funding completed just 12
foreclosures, as compared to the compistion of 79 HAMP modifications and 22 traditional
madifications in the same period of time, representing a workout-to-fareclosure ratio of 8.4 over
a two and one-half year period. We believe these statistics demonstrate the qualily of the
portfolic and the Company's commitment to pursuing work-out and resclution of defaulted loans
whenever possible.

We believe that all of the information included with this letter is responsive to the request for
infarmation included in the Administrative Order. However wa are more than will to provide
additional information if you feel anything is unclear or requires a more detailed response. We
welcome an ongoing dialecg regarding thase topics.

Sincerely,
Provident Funding Associates, L.P.

Micr{g‘é{giééggéc\ g‘é L

Chilef Administrative Officer

enclosures

cc: Lori Pica, Providenf Funding, Chiaf Operating Officer
Adam Carmel, Provident Funding, SVP Loan Servicing

1633 Bayshore Hwy , Ste. 155, Burlingame, CA 94010 B85/6562-1300
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e Onginal Notes are retained by the Investor's assigned custodian and the onginal Deed and Title policy are retained in house

e Copies are retained in the Proviscan system, which I1s a virtual storage system of files The ongmnal files can be retained on site or 1n an ofi-site
storage facility

The documents will be ordered from and returned to lhe applicable paries Requestar must record the trackirrg Nnumber while receiving documents
and white mailing out documents

9.3. Follow up and Mamnaging Foreclosure Timelines (i2/2/2009 3 59 32 PM)
The processor will be responsibie for timely follow up on each process dunng the Foreclosure Any delays by a vendor or attormey wilt be brought to
the attenbion of management immediately Management will produce weekly and monthly reports to review the status of loans in FC

9.4. Monitoring Foreclosure Events (12/2/2009 3 59 51 PM)
All foreciosure specialists to monitor foreciosure events on daily basis to make sure that all the follow ups are done on regular basis with
attorney/trustee

Foreclosure manager to track tcam's progress on completing foreclosture events on daily and weekly basis

9.5. Completing FC Documents (12/2/2009 4 00 15 PM) .

Wh'en a Foreclosure has been imtiated 1t may be necessary to provide the Attorney/Trustec with signed and/or notanzed documents to proceed with
the foreclosure action The documents may include Substtution of Trustee, Affidavit of Military Status, Assignment of Mortgage, Assrignment of
Deed, Affidawvit of debt etc It s imperative that these documents are executed accurately and returned to the requestor wittun 48 hours

Ensure that the martgage informaton 1s correct, 1 e , loan number, borrower information, mortgage informaton, beneficiary etc

Note The Attorney/Trustee Office will complete certain informaton on the document
Signature information 1s typed on the document and submitted for signature by an officer of the Company Qccasionally, there will be a requirement
for a Witness Signature This Signature can be stgned be a Supervisor as well as a foreclosure speciahst

Once signatures are obtammed, a Notary in the company must notanze the document

Copies of executed document(s) are scanned in the system for records, and the executed and notarnzed document 1s then returmed to tho raquestor
wvia overmght mail to ensure umely retum  Tracking number s to be noted 1N the system

9.6. Loss Mitigation and Foreclosure Action (12/2/2009 4 00 38 PM)
The Loss Mitigaton Department’s goal 1s to reduce loss to the company. investars and mnsurers Foreclosure and REQ are costly, therefore
alternative options to foreclosure necessary in order to minermize the loss to Provident Funding Associates, L P and its Investors

Diligent/Proactive efforts wiil be made 1o pursuc workout options during the forectosure
Penodec calls will be made throughout the foreclosure process to solicit the borrowers and determine if thewr cucumstances have changed and o
discuss possible workout solutions

Penodic maiings will take pface throughout the foreclasure process In an atlternpt to reach the borrower and try to determme If the borrowers
circumstances have changed and to discuss possible workout solutions

Loss Mitigation team will conslantly be warking and dealing with borrower (o provide any assistance upon request If the loss mitigation speciahst
feels that a workout 1s feasible, they will review the case with management, then refer and discuss with the investor andfor M1 Company i order to
receive approval on workout option and to determine If the foreclosure should be placed on hold

9.7. Delinquent Taxes (12/2/2009 4 01 02 PM)
The status of property taxes must always bo reviewed when a loan (s in foreclosure Failure to pay delinquent taxes could result In ocur secunty bemyg

http //pfnet. provident convpohicy _uw/policy aspx?type=&ProgramScction=27& Section=9&showEdit=0 10/14/2010
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The Mortgage Price Leader

Qctober 14, 2010

lowa Attorney General
Aftn: Patrick Madigan
1305 E. Walnut Street
Des Moines, IA 50319

Provident Funding

1633 Bayshore Highway
Suite 155

Burlingame, CA 94010

RE: Compliance with Foreclosure Affidavit and Notarization Requirements
Dear Mr. Madigan,

Provident Funding Associates, L.P. (‘Provident Funding”) welcomes the
opportunity to respond to your inquiry pertaining to our foreclosure process, and
specifically the procedures surrounding the execution of documents. By way of
background, Provident Funding is recognized by Freddie Mac as the #1 ranked
servicer, amongst the twenty-five fargest servicers in the nation, and it has
consistently maintained a ranking with Freddie Mac among their top 5 servicers for
the past year. A critical component of the ranking provided by Freddie Mac
inciudes the recognition of our comprehensive, compliant and efficient loss
mitigation efforts and procedures. Within the past year, Provident Funding has
been examined by Freddie Mac, Fannie Mae, Standard & Poor's, and KPMG on
behalf of Freddie Mac. Those audits included within their scope an examination of
all aspects of our loan servicing operations, including review and inquiry into our
foreclosure processing. No adverse findings were identified related to any aspect
of foreclosure processing and compliance. In addition, over the past year,
Provident Funding has been examined by over 10 individuat state lending/banking
regulatory agencies, and no adverse findings were identified related to any aspect
of foreclosure processing and compliance.

As part of its written Foreclosure Policies and Procedures, Provident Funding has
consistently utilized two primary controls to insure foreclosure proceedings were
executed in accordance with applicable law and investor guidelines. First,
Provident Funding assigns a dedicated Foreclosure Specialist to each loan. That
Foreclosure Specialist therefore has personal knowledge of the foreclosure file, to
exclusively handle the file from start to finish, and fo obtain a review and
signatures on documents, as required, from an experienced and authonized default

1633 Bayshore Highway, Suite 155, Burlingame, CA 94010



Provident Fundingo

The Mortgage Price Leader

department supervisor. In addition, Provident Funding utilizes a Foreclosure
Review Worksheet to ensure that all information is reviewed and verified for
compliance with applicable regulations and guidelines, prior to referral of the loan
to foreclosure,

All information included on the Foreclosure Review Worksheet is generated from
Provident Funding's proprietary loan servicing system. Within that system, there is
a comprehensive set of data validation rules that help to ensure the completeness
and accuracy of all data elements at a loan level Therefore any and all items of
information and events pertaining to the foreclosure process are automatically
populated by the system and are not subject to human interpretation or error. This
ensures that the mortgage information is correct, including foan number, borrower
information, property address, jurisdiction, mortgage information, beneficiary, etc.

in addition to our proprietary system, with its robust controls, as well as the other
checks and balances described above, Provident Funding has built a foreclosure
process that is consisient with our overall corporate culture of a zero tolerance
policy for exceptions.

These controls have been consistently in effect, and Provident Funding's
management has no reason to believe that any foreclosure was completed which
was not in full compliance with applicable state regulations and investor
guidelines. Notwithstanding this fact, Provident Funding has itiated an audit of
the foreclosure actions completed in the past 12 months, to review the
documentation for evidence of compliance with Provident Funding's Policies &
Procedures and its systems of internal control, which are designed to ensure that
all foreclosure actions are completed in accordance with applicable state
regulations.

For the peniod from July 1, 2009 to September 30, 2010, Provident Funding has
successfully modified, through HAMP or a traditional modification, 3,308 loans.
Provident Funding is committed fo dedicating substantial resources, talented and
experienced employees, and capital to the loss mitigation process. It also acts on
behalf of the owners of the loans we service and foreclosed on 2,835 loans within
that same period of time. Provident Funding continues to be fully committed to
preserve home ownership, while also adhering to investor guidelines throughout
the foreclosure process.

1633 Bayshore Highway, Suite 155, Burlingame, CA 94010
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Enclosed for your review is a copy of Provident Funding's Foreclosure Policies &
Procedures, as well as a copy of a sample Foreclosure Review Worksheet. In
addition, we have included statistical information that summarizes the volume of
foreclosures relative to traditonal and HAMP loan modifications completed by
Provident Funding from July 1, 2009 through September 30, 2010.

Very Truly Yours,
Provident Fundi

Adam S. Carmel
Vice President
Loan Servicing Manager

1633 Bayshere Highway, Suite 155, Burlingame, CA 94610
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Statistics on Foreclosure and Modification Activity

for the period from 7/1/09 to 9/30/10

Workout /
Foreclosure HAMP Traditional Total Foreclosure
State Sales Modifications Modifications Modifications Sale Ratio

AK 1 0] 1 1 100
AL 5 3 3 6 120
AR 9 6 1 7 078
AZ 543 357 55 412 076
CA 789 838 212 1050 133
CO 54 46 11 57 106
CT 38 63 15 78 2.05

DC 0 0 0 0 No Foreclosure Sales
DE 1 3 1 4 400
FL 116 2289 32 261 225
GA 117 54 15 69 059

HI 0 4 0 4 No Foreclosure Sales
1A 4 1 3 4 100
D 8 7 3 10 125
jL 113 156 17 173 153
IN 18 16 5 21 117
KS 5 2 1 3 0 60
KY 8 7 6 13 163
LA 18 6 4 10 056
MA 28 113 20 133 475
MD 30 44 15 59 197
ME 1 5 3 g 800
MI 151 71 14 85 056
MN 114 83 12 95 083
MO 32 12 4 16 050

MS 0 2 1 3 No Foreclosure Sales
MT 7 3 2 5 071
NC 29 20 8 28 097

ND 0 1 0 1 No Foreclosure Sales
NE 1 3 0 3 300
NH 1 7 0 7 700
NJ 8 61 10 71 888
NM 3 1 1 2 Q67
NV 158 92 31 123 078
NY 2 13 5 18 g 00
OH 42 39 9 48 114
OK 17 7 3 10 059
OR 36 39 6 45 125
PA 15 21 5 26 173
RI 8 20 4 24 300
SC 9 8 2 10 111
sSD 1 0 1 1 100
TN 13 5 1 6 048
TX 59 24 7 31 053
uTt 101 104 17 121 120
VA 37 28 20 48 130

VT 0 3 0 3 No Foreclosure Sales
WA 75 68 17 85 113
Wil 8 7 1 8 100
WV 2 1 0 1 050

WY 0 0 1 1 No Foreclosure Sales
2835 2703 605 3308 117

Total lpans serviced as of 9/30/10

FC and Mod 5tats 070109 to 093010

228,856

10/14/2010 4 43 PM
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Section 9: Foreclosure Policies

9.1. Foreclosure Approval (12/2/2009 3 59 04 PM)

Unless arrangements have been made to bring the loan current, or a formal workout is 1n process, then the imtiation of Foreclosure should begin by
the 105th day of delingquency

Upoen the expiration of the 30-day demand/Breech letter, foreclosure manager to assign foreclosure eligible list to foreclosure specialisis within 2
business days of the expiration The foreciosure specialist to go through their assigned list and review foreclosure worksheet to venfy eligibiity of the
loan for referral Once the foreclosure specialist reviews through the worksheet, the file becomes ready for referral Foreclosure speciahst to refer file
to the appropnate foreclosure attorney However, while reviewng the file, if foreclosure speciaiist finds any 1ssues or certain activity did not take
place and further work is necessary, they are responsible 1o bring up such cases to foreclosure manager Foreclosure manager will then review the
file and take appropnate action to resolve the issue

9.2. Ordering Loan Documents (12/2/2009 3 59 15 PM)

Upon expiration of the breach letter and no resolutien to the delinquency can be obtained, the loan 1s immediately referred to the appropriate
Foreclosure attarney or Trustee In some cases onginal loan documents are required to file the iniiation of foreclosure However, in most states, we
may provide the attorneyftrustee with copies of the loan documents

o Onginal Notes are retaned by the investor's assigned custodian and the onginal Deed and Title policy are retained in house

» Copies are retained in the Proviscan system, which 1s a virtual storage system of files The onginal files can be retained on stte or in an off-site
storage facility

The documents will be ardered from and returned to the apphcable parbes Requestor must record the tracking number while receiving documents
and while mailing out documents

9.3. Follow up and Managing Foreclosure Timelines (12212009 2 59 32 pm)

The processor will be responstble for tmely follow up on each process dunng the Foreclosure Any delays by a vendor or attorney will be brought to
the attention of management immediately Management will produce weekly and monthly reperts to review the status of loans in FC

9.4. Monitoring Foreclosure Events (12/2/2009 3 50 51 PM)

All foreclosure speciahsts to monitor fereclosure events on daily basis to make sure that all the follow ups are done on regular basts with
attorneyftrustee

Foreclosure manager to frack team's progress on complettng foreclosure events on daily and weekiy basis

9.5. Completing FC Documents (12/2/2009 4 00 15 PM) ' .

When a Foreciosure has been imtiated 4 may be necessary to provide the Attorney/Trustee with signed and/or notanzed documents to proceed with
the foreclosure action The documents may include Substitution of Trustee, Affidawit of Military Status, Assignment of Mortgage, Assignment of
Deed, Affidavit of debt etc It 1s imperative that these documents are executed accurately and returned to the requestor within 48 hours

Ensure that the mortgage information 1s correct, 1 e , loan number, borrower information, mortgage mformation, beneficiary ete

Note The Attorney/Trustee Office will complete certain information on the document

Signature information 1s typed on the document and submulted for signature by an officer of the Company Qccasionally, there will be a requirement
for a Witness Signature This Stgnature can be signed be a Supervisor as well as a foreclosure specialist

Once signatures are obtained, a Notary i the company must notarize the document

Coples of executed document(s) are scanned in the system for records, and the executed and notarized documents then returned to the requestor
wia overrught mail to ensure timely retum Tracking number s to be noted in the system

9.6. Loss Mitigation and Foreclosure Action (i2/2/2009 4 00 38 PM)

The Loss Mitrgation Department's goal 1s to reduce loss lo the company, Investors and insurers Foreclosure and REO are caostly, therefore
alternative options to foreclosure necessary in order to mmmize the loss to Provident Funding Associates, L P and its Investors

Diligent/Proactive efforts witl be made to pursue workout options dunng the foreclosure

Penodic calls will be made throughout the foreclasure process to salicit the borrowers and determine ff therr circumstances have changed and to
discuss possible workout solutions

Penodic mailings will take place throughout the foreclosure process in an attempt to reach the borrower and try to deternune (f the borrowers
crcumstances have changed and to discuss possible warkout solutions

Loss Mihgation team will constantly be working and dealing with borrower to provide any assistance upon request If the loss mitigation specialist

feels that a workout 1s feasible, they will review the case with management, then refer and discuss with the investor and/or MI Company in order to
recewve approval on workout option and to determine If the foreclosure should be placed on hold

9.7. Delinquent Taxes (12/2/2000 4 01 02 PM)

The status of property taxes must always be reviewed when a ioan 1s in foreclosure Failure to pay delinquent taxes could result in our secunty being

http //pfnet.provident com/policy_uw/policy.aspx?type=&ProgramSection=27&Section=9&showEdit=0  10/14/2010
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extunguished (wiped out) should a tax sale be held
For escrowed foans, the tax department will continue to advance the taxes until the foreclosure sale

For non-escrowed loans, the decision to advance taxes is made case-by-case Failure to pay delinquent taxes could result in our secunty beng
extingushed (wiped out) should a tax sale be held

Tax department to pay all DQ/Due taxes 7-10 days pnor o foreclosure sale date

If a borrawer says the taxes have been pad or they are on a payment plan with the county, they will be required to provide a copy of the receipt for
the taxes paid, or a copy of any repayment agreement Proof must be received within three working days If not received, the borrower will be
contacted and the file reviewed with the foreclosure Supervisor/Manager

Tax advances over $5,000 00 must be approved by the department superiisor/manager A Review Committee must approve any tax advances over
$10,000 00

Any addittonal advance payments or fee payments must be approved by investor andfor by supervisorimanager in advance

Note The attomey must approve all tax advances after judgment has been entered In some states advances after judgment cannot be recovered

9.8. Environmental Issues (12/2/2009 4 08 21 PM)

While a loan s in foreclosure, property inspections, Brokers Price Opinions or Appraisals will be ordered to establish property condiion or value
Another purpose I1s to determine whether any conditions exist on the property that could expose Provident Funding to environmental nsk if the
property I1s acquired

The Property Preservation spectahst 1s responsible for reviewing the inspections report when it 1s receved

When the inspection or valuation 15 receved, review the Comment section pertaining to location and/or use of the property The following may
indicate an environmental 1ssue or concern

Properties within a one-mile radius of a Superfund site

Property adjacent to a refuse or waste disposal site

Warehouse facilites for storage of chemicals or petroleum products

Manufacturning faciities

Properties adjacent to, gas stations, car washes, salvage/wrecking yards, automotive reparr faciities, dry cleaners, print shops, metal shops
Properties within 2000 feet of an oil refinery

Review the Comment section pertaining to the condition of the property The following
Above ground storage tanks

Any mention of hazardous waste

Stained soils

Asbestos

Radicactive matenal

Pesticides, paints or herbicides

Polychlonnated biphenyls

Radon

If any of the above 1ssues are noted, Property Preservation specialist to inform foreclosure specialist assigned on the file, who then will inform
assigned attorneyftrustee abeut the 1ssues

An Environmental Hazard Detection Report {EHDR} will be ordered from the properly inspection company This is a general report for potential
hazards including, chemicals, storage tanks and land usage

Upon recept of the inspection, the results will be reviewed with the foreclosure manager

The fite will then be presented to a Review Committee of others, 1 @ Legal, SVP, Default Supervisar, VP etc At that ime a determination will be
made If any legal 1ssues may exist regarding our hability, before proceeding with a Phase | enwironmental site assessment

We may also become aware of environmental nisk during a conversakion with the borrower

Under no circumstances should a Provident Funding employee advise borrowers or influence therr decision regarding enviconmental nsk matters,
especially in regard to the disposal of any toxic matenal known to be on the property

If the borrower has told the employee that there may be possible enwironmental risk on a property, advise the foreclosure supervisorfmanager A
decision will be made ff an Enviranmental Hazarg Detection Report (EHDR) needs to be ordered

If, an Environmental Hazard Detection Report (EHDR) 1s required and 1s ordered, upon receipt
The Review Committee and/or the legal department will determine if a Phase | environmental site assessment 1s necessary, order the Phase | The
Phase ! will determine if the site may be contaminated with hazardous or toxic substances or wastes because of current or past sie activities,

unauthorized dumping or disposal, or migratron of contaminants from adjacent or nearby properbes

Note At a mimimum, a Phase | study should include
o Areview of histoncal records

http://pfnet.provident.com/policy _uw/policy aspx?type=&ProgramSection=27& Sectton=9&showEdi=0  10/14/2010



Policy & Procedures Page 3 of 6

s Acreview of readly available files and databases maintained by regulatary agencies
¢ A field reconnaissance of the subject site and adjacent properties

If potential contamination or contamination sources are identified by these three tasks, the site's environmental setting should also be charactenzed
with readily available data

If a Phase | study 15 completed, it will be forwarded to the foreclosure manager
The foreclosure manager will review it with the default manager to determine if a problem exists
If the Phase | study results recommend a Phase [, the file will be referred to legal and senior management for review

The cost of Phase ||, the asset value and the potential cost to correct the problem will be evaluated to determmne the next course of action {charge-
off or acquisition)

The typical pooling and servicing agreements include the following statement pertaning to properties with environmental hazards “Notwithstanding
the foregoing, prior to instituting foreclosure proceedings or accepting a deed-in-heu of foreclosure with respect to any Marigaged Property, the
Master Servicer shall make, or cause to be made, inspection of the Morigaged Property in accordance with the Accepted Servicing Practices and,
with respect to environmental hazards, such procedures as required by the provisions of the Federal National Morigage Association’s sefling and
servicing guide applicable to single-family homes and in effect on the date hereof The Master Servicer shall be entifed to rely upon the results of
any such inspection made by others In cases where the inspection reveals that such Mortgaged Property 1s potentially contaminated with or
affected by hazardous wastes or hazardous substances, the Master Servicer shall promptly give written notice of such fact to the Certificate Insurer,
the Trustee and each Class A Certificate holder The Master Servicer shall not commence foreclosure proceedings or accept a deed-in-heu of
foreclosure for Mortgaged Property with respect to this paragraph without obtaining the wnitten consent of the Certificate Insurer

9.9. Valuations/BPO’s and Appraisals (12/2/2009 4 08 53 PM)

To establish the Current Fair Market Value of a property, a BPO (Broker’s Price Opmion} and/or appraisal 1s ordered on loans during the foreclosure
process The Fair Market Value will be used in preparng the bidding instructions for the atterney/trustee and/or performing a loss analysis

The approximate date to order a value 1s 30 days pnior to the +C sale
On ali the loans where RFC 1s the investor, BPO must be ordered within 30 days of the first legal action

BPO must be ordered via www bpoedirect com on all Freddie Mac loans On alf the loans where Freddie 1s not the investor, order BPO from
www nvs disposolutions com

The type of valuation ordered 1s a BPO in most cases, and an appraisal if it becomes an REQ
if the reguest for a BPO, take into consideration and /or include the following

if the BPO 15 to be ordered with photos

|s the BPO to be ordered with access to the property R
Is the BPO to be ordered with both access and photos

What type of form 1s to be used:

Property Type

Listing agent (If apphcable)

Listing agent phone number {If applicable)

Pending foreclosure sale

Any comments related to the property or FC

if the request for a Apprasal, take into consideration and /or include the following

if ordering drive by appraisal
If ordenng full intenior appraisal
What type of form to be used

Property type

Listing agent {f apphcable)

Listing agent phone number (f apphcable)
Pending foreclosure

Any comments related to the property or FC

9.10, Bidding Instructions, Ml Approval (12/2/2009 4 09 20 PM)

All loans i foreclosure with active MI policies must have Bidding Instruchons approved by the Ml Company policy holder before therr submission to
an aitorney

Itis the responsibility of the foreclosure specialist handling the file to submit the prepared bidding instructions o the MI companies to obtain therr
approval of the bid

9.11. Foreclosure Bidding Instructions (12/2/2009 4 10 14 PM)

Provident Funding Associates, L P must provide the foreclosure attorney or Trustee with lidding instructions for the foreclosure sale/auction In
order to determine the correct bid, a number of factors are to be considered The location of the property, the loan type, the mortgage isurer and
the investor all play a role in determining the bid Bidding instructions should be in compliance with all mvestor, agency and state requirements
Failure to provide the correct bid to the foreclosure attorney or Trustee can result in significant loss to the Company

Determine if there are specific bidding nstructions for the tvestor and M1 Company

A biddng form will be completed and include all applicable information
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Instructions will be provided o the attorneyfirustee and a copy retained in the FC file

9.12. IRS Reporting (s/22/2005 8 58 21 AM)

IRS regulations require that information returns be filed when Provident Funding, or the owner of record acquwes an interest in a property n full or
parbal satisfaction of the secured debt or when we have reason to know that a property has been abandoned (Sales to third party bidders are also
reported )

Loans in warghouse, 1099A reporting will be reported under PF's tax identfication number, 77-0323586
Loans owned by FreddieMac, FannieMae and other investors will be reported under that nvestors name

After an event that tnggers a reporting reguirement occurs, the information must be reported to the IRS before February 28 of the year following the
calendar year in which the event occurred

Provident Funding must furnish the mortgagor with a completed RS Form 1099A statement on or before January 31 of that year The form must
show Provident Funding's or the owner/investor name and address, and include a statement that the information 1s being reported to the IRS

Vanous scenano's are considered and handled differently

The foreclosure sale has been held and there i1s no redemption/confirmation penod
The foreclosure sale has been held and there 1s a redemption/confirmation period
A deed-in-lieu of foreclosure has recorded

9.13. Ordering Loan Documents (8/22/2005 8 59 12 AM)

Upon expiration of the breach letter and no resolution to the delinquency can be obtained, the loan 1s immediately referred to the appropriate
Foreclosure attorney or Trustee In some cases original loan documents are required to fite the initiation of foreclosure However, iIn most states, we
may provide the attorney/trustee with copies of the loan documents

Original Notes are retamed by the investor's assigned custodian and the onginal Deed and Titte policy are retained in house
Copies are retained in the onginat base file The base files are retained on site or In an off-site storage facility

The documents will be ordered from and returned to the applicable parties

9.14. Property Inspections (10/11/2007 11 21 29 AM)
When a loan Is In Foreclosure, a property nspection I1s required (Exhibit COLL09) The premises must be inspected to determine the physical
cendition and the occupancy status

Tirung -
The inspaction must be made between the 45th and 60th day of delinquency and every month thereafter until satisfactory arrangements have been

made

Type
A dnive by inspections will be ordered for loans in Foreclosure and Preforeclosure A contact mspection will be ordered on all other loans

Results

The results of each inspecton will be documented on the Property Inspection screen

Any property that 1 vacant or in peor condition will be reviewed further and brought to the attention of the department supervisor
Vacancies will be reported to the Insurance department to determine necessary coverage

Fees/costs
The inspection cost will be assessed to each lean at a loan level Upon reinstatement the fee will be colleclad

Bills/Invoices
Invoices will be reviewed for accuracy and discrepancies will be discussed with management All bills will be paid promptly

9.15. Quoting Payoff for Loans in Foreclosure (82212005 9 0103 AM)

The foreclosure processor Is responsibte for coordinating payoff requests received directly from borrowers, atiorneys and other lien holders, while
the Ioan 1s in foreclosure It 1s the policy of Provident Funding Associates, L P to require all requests for payoff figures to be in wrting, and
processed through the Payoff Department

The processor is responsible for the correct calculations of payolff figures and quoting them to the appropnate parties

If a request for payoff figure I1s receved from the borrower or hen holder, the processor will determne what efiective date (if different from current
date) should be used for calculations

The payoff statement must be produced by the FC Processor and provided to the Foreclosure processor for referral to the attorney/trustee

If a payoff request 1s received from the attorney, figures should be prowided directly to them The total due should be calculated without their fees
included (this of course would only be cutstanding fees not paid previously out of corporate advance)

Payoff MUST nclude Principal Balance, Interest due, Late Charges, NSF, Legal Fees, Other Fees (1 e BFO, Appraisal, Property Inspection etc ),
applicable payoff fees and take ito consideration and funds in unapplied
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9.16. Quoting Reinstatement for Loans in Foreclosure (8/22/2005 9 01 44 am)
The processor 1S responsible for the correct calcutations of reinstatement figures and quottng them to the appropnate parties

If a request for renstatement figures 1s received from the borrower or lien holdér, the processor will determine what effective date (i different from
current date) should be used for calculations

if a reinstatement request 15 received from the attorney, figures should be provided directly to them The total due should be calculated without theer
fees included (this of course would only be outstanding fees not paid previously out of corporate advance)

Remnstatement MUST include all Payments, Late Charges, NSF, Legal Fees, Other Fees (1e BPO, Appraisal, Property Inspection etc ), and take
into consideration and funds in unapplhed

9.17. Reporting Foreclosure Status to Ml Companies (8/22/2005 9 06 21 AM)

When a borrower defaults on a loan and the loan has Mortgage Insurance (M1), the delinquency must be reported to the appropnate Ml Companies
Typically, the first reportng will occur when the loan becomes 3 to 4 months past due Provident Funding’s policy 1s to notify the M Companies at
approximately 65 days past due utibzing the standard Notice of Default form These forms will be produced monthly on loans that meet the critena,
the loans will be documented and the forms mailed to the appropriate Ml Companies

In addition, if a loan remans delinguent, and the loan 1s referred to Foreclosure, the status of that loan must be reported to the MI Company unti the
loan bacomes an REQ or s cured The Monthly Delinquency Status form will be compieted each month and forwarded to the Mt Company

9.18. Returned Mail (8/22/2005 9 15 48 AM)

The mailroom will forward afl mail that was returned from the post office as undelivered, related to loans in Foreclosure, to the Foreclosure
department staff

if there 15 a new mailing address on the returned item, the responsible person tn the collection department will determine if the letter 1s sbll vahd and
should be forwarded to the address If so, the address will be changed on our system, the item forwarded and a notation made of such

The address may be changed with no further actien if the followtng conditions are met
The loan 1s a Second Home or Non-Owner Occupled Refinance or Purchase

OR

The loan 1s more than one year old

The address may be changed and a nolification must be sent
IF

The loan 1s an Owner Occupied property

AND

The loan 1s less than one year old

All other ttems returned, {1 e Insufficient address. No such address, Moved left no address, Unclaimed etc ), will be noted en the comment screen A
note will be made as to the item that was retumed and the reason for the return

Depending an the status of the foreclosure and the item returned, the Foreclosure attorney may need to be notified

9.19. Reviewing the TSG/Title (822/2005 9 16 43 AM)

The foreclosure attorney or Trustee obtains title reports, Trustee Sale Guarantees or Title Abstracts during the foreclosure process The initial title
rundown 1s a continuation from the bme the loan cnginated to the tme the first legal action is filed The title report reflects all matters that affect the
property being foreclosed tems such as liens senior or junior to the Deed/Mortgage, judgments, IRS liens, property taxes and naotificatton/service
requirements are all reflected here Addibonal updates are ordered when necessary, as the foreclosure process continues These are known as “title
continuation reports” or “date-downs *

When a title report 1s received, it must be thoroughly rewewed Any problems that reflect on the report must be corrected prior to the foreclosure
sale

itemns to be reviewed are as follows

Has there been any change i ownership
Status of property taxes

Do any other liens exst

Review the beneficial interest

Are there any other hens andfor judgments
Is there an HOA

If any adverse matters exist, the TSG and specific issues will be brought to the iImmediate attention of management for further action

9,20. Short Payments for Loans in Foreclosure (a22/2005 9 17 41 Am)

The processor will determine if the funds are sufficient to bring the loan current I the funds are sufficient, the funds will be immedately applted to
the loan and the Fareclosure attorney will be immediately nobified to close the case

If the funds are not sufficient the processar must review the loan history and comments to determine (f any arrangements were previously made to
accept the short payment If arrangements were not made between the borrower and the Foreclosure department or aitorney, the processor must
than contact the borrower to discuss

The processor must determineg the following
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Why the required payment amount in full was not sent?
Will the borrower be sending in the balance and when?
Is the borrower experiencing any financial difficulty?

Biscuss with the borrower the importance of remitting the difference as soon as possible in order to avold continued foreclosure acuvity If the
borrower 15 expenencing a financial hardship, discuss with the borrower arrangements to remit the difference  If the borrower 1s unable to pay or
cannot continue to remit the full, required monthly mortgage payments in the future, they will need to begin discussions on available workout options

If sufficient efforts have been made to reach the borrower regarding the short funds and no contact 1s made, the loan will be refarred to the
department Supervisor for review. If it determined that no further efforts would result in the collechon of funds, then the funds will be returned to the
borrower with an explanation

9.21. Valuations/BPOQ’s and Appraisals (8222005 9 18 56 Am)

To estabhish the Current Farr Market Value of a property, a BPO (Broker's Price Opimon) andfor apprarsal 1s ordered on loans during the foreclosure
process The Fair Market Value will be used in prepanng the brdding mstructions for the attorney/trustee and/or performing a loss analysis

The approximate date to order a value 1s 30 days prior to the FC sale
The type of valuation ordered is a BPO in most cases, and an appraisal if it becomes an REQ

If the request for a BPO, take into consideration and /or include the following

If the BPO I1s to be ordered with photos

is the BPO to be ordered with access to the property
Is the BPQ to be ordered with both access and photos
What type of form i1s o be used

Property Type

Listing agent (if applicable)

Listing agent phone number {if applicable)

Pending foreciosure sale

Any comments related to the property or FC

If the request for a Appratsal, take into consideration and for include the following

If ordening dnive by appraisat

If ordenng full intenor appraisal

What type of form to be used

Property type

Listing agent (if appiicable)

Listing agent phone number (if applicable)
Pending foreclosure

Any comments reiated to the property or FC

9.22. Bidding Instructions, Ml Approval (311412006 1 09 21 Pw)

All loans in foreclosure with active MI policies must have Bidding instructions approved by the M1 Company poiicy holder before therr submission to
an attorney

It 1s the responsibikity of the foreclosure processor handling the file to submit the prepared bidding instructions to the MI companies to obtain their
approval of the bad
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Provident Funding

The Mottgage Priee Leader

FORECLOSURE REVIEW WORKSHEET

Loan Number. 4917100040 Date. 9/156/2010
Property Address: 8254 ETHAN DR, FISHERS, IN 46038
Due Date: 7/1/2010

First Payment Date: 12/1/2007

Demand Date* 8/13/2010

upPB- $1806,502 49

Original Balance: $189,000 00

Onginal LTV: 80.0000%

Investor: FHLMC

Product. Conforming 30 Yr

MI: MGIC

Recourse: No

Property Type: PUD

Hoild 1st and 2nd Liens: No

CHECKLIST
Unapplied Balance: $0.00
Payment after Demand Lelter: No
Payoif No
Repay/FB: No
Bankruptcy. No
Mtlitary: No
Loan Sold. No

Borrower Contacl: Yes

Dale of Last Collection Call. 8/13/2010

Dale of Last Contact: 9/23/2009

Reason for Default: Abandonment of Property
Loss Mit Sent. 3/2/2009

Date:

Foreclosure Represantative:

Supervisor:

Date:

487




Provident Fundinge

The Mortgage Price Leader

April 6, 2011

Standard & Poor’s

RE: Servicer monitoring of foreclosure processes
To Whom it May Concern;

Provident Funding Associates, L.P., (“Provident Funding”), has engaged our auditors, Moss
Adams, to perform certain agreed-upon procedures to assist management of Provident
Funding in evaluating the effectiveness of our policies and internal controls around
foreciosure processing. While Provident Funding does maintain an internal audit function
within our loan servicing division, management deemed it appropriate to engage our auditors
to assist in this process, in response to Standard & Poor's publication dated December 9,
2010

Enclosed for your review, is the report issued by Moss Adams in connection with this review,
dated April 8, 2011. Their report also includes a detailed worksheet that identifies the sample
selected by them and the results of the individual tests performed related to each foreclosure
in the sample. Management would point out to Standard & Poor's that Moss Adams had no
errors identified in their testing.

As noted previously by Provident Funding in information prepared in response to inquiry by
the lowa Attorney General, (a copy of which is aitached and was previously provided to
Standard & Poor’s), Provident Funding's policies and procedures and system of internal
controls are designed to be in compliance with individual state laws governing foreclosure
processes. Further, the system of internal controls includes procedures for monitoring the
foreclosure process throughout, and for curing any deficiencies which may result during the
process.

Management would note that given Provident Funding’s low delinquency rates relative to
other larger servicers, the sheer volume of loans in the foreclosure process at any given time
is insignificant relative to such other servicers, therefore Provident Funding is able to ensure
that individual attention is given to each foreclosure action by a designated foreclosure
specialist throughout the process, resulting in no deficiencies in our foreclosure affidavit
preparation and atlestation processes.

We would welcome any questions you may have regarding the information included herein.

Sincerely,
Providen

Adam €, Carmel
EVP, Loan Servicing

1633 Bayshore Hwy., Ste, 155, Burbngame, CA 94010 650/652-1300
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Certidied Public Acceuntants | Business Consullants.

INDEPENDENT ACCOUNTANTS REPORT ON
APPLYING AGREED-UPON PROCEDURES

To the Management
Provident Funding Associates, L P

We have performed the procedures that are enumerated below, which were agreed to by the
management of Provident Funding Associates, LP (PFA), solely to assist you in evaluatng your
compliance with proper foreclosure affidawvit and document attestation processes as outhned 1n the
Standard and Poor’s (S & P) Global Credit Portal RatingDirect, dated December 9, 2010

The management of PFA 1s responsible for the information included i Schedule I and Schedule 11
{Schedules) This agreed-upon procedures engagement was conducted 1n accerdance with attestation
standards established by the Amenican Institute of Certified Public Accountants The sufficiency of these
procedures 1s solely the responsibihty of PFA Consequently, we make no representation regarding the
sufficiency of the procedures described below either for the purpose for which this report has been
requested or for any other purpose

All documentation and information obtained in performing the procedures were obtained from the
management of PFA, unless otherwise specified The agreed-upon procedures, and the results of those
procedures, were as follows

We obtained foreclosure polictes and procedures from PFA over the foreclosure documentation process
and tested management's comphance with section 9 2 and 9 5 by performung the following ’

We obtained from management, a listing by state, of all foreclosures processed for the period from
January 1, 2009, to September 20, 2010 (Population consists of 3,483 foreclosures as enumerated on
a PFA-provided foreclosure report } From the listing we performed the following

a) Selected the top ten states that have the largest number of foreclosure filings (the ten states
account for 80 6 % of all foreclosures - 2,809 out of 3,483)

b) Agreed the total foreclosed loans per state to the hsting of total foreclosures Randomly selected
three loans from each of the top ten states for additional testing Randomly selected loans so as
to include a sample from various foreclosure spectahists and a sample from different attorneys
within each of the top ten states Using this sample of loans, we performed additional tests for
compliance with PFA foreclosure polictes as described below

Results — See schedule I for loans selected for testing

We obtained a current (through March 18, 2011) loan history report generated from the servicing
system for each selected loan, obtained a copy of the sighed Note, and agreed the following items
contained in the loan history report to the copy of the signed Note

a} Loannumber

b) Borrower name
c) Interestrate

d) Paymentamount

Results - See schedule 1f Step {A} for testing - no exceptions noted

rage1  Praxity.
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We obtained a copy of the recorded Deed of Trust or Mortgage and agreed the following items to the
copy of the signed Note

a) Borrower name
b) Property address
¢} Orngmnal loan amount

Results - See schedule If Step (B} for testing — no exceptions noted

We obtained a copy of the recorded Notice of Substitution of Trustee or Quit Claim Deed and agreed
the following items to the copy of the recorded Deed of Trust

a) Borrower name
b) Property address or legal property description

Results - See schedule I Step {C} for testing - no exceptions noted

We obtained an internal listing of approved foreclosure specialists and an internal hst of notarnes
employed by PFA from management and a copy of the Warranty Deed, Affidavit of Prove-Up, or
Assignment of Deed and performed the following procedures

a) Agreed the legal property description included tn the Warranty Deed, Affidavit of Prove-Up, or
Assignment of Deed to the legal property descniption recorded in the Deed of Trust

b) Noted approval of documents evidenced by foreclosure specialist's signature on copy of
Warranty Deed, Affidawit of Prove-Up, or Assignment of Deed

¢} To the extent the documents were notarized, noted notary signature centained in notary stamp
(or acknowledgement) and affixed to the document. Also noted that notary term had not expired
and notary was an employee of PFA

d) Agreed principal balance, interest rate, and default date to the loan history report

Results - See schedule 1f Step {D} for testing - no exceptions noted

We obtained a copy of the 30-day demand letter sent to the borrower identified i our loan selection
and performed the following

a) Agreed the loan number and property address to a copy of the signed Note
b) Confirmed that demand letter date was at least 30 days prior to the date of the referral letter
obtained below in the next testing section

Results - See schedule {1 Step {E} for testing - no exceptions noted

We obtained copy of the attorney referral letter for each loan selected and performed the following

a) Agreed original loan contamed n the referral letter to the amount contained in a copy of the
Deed of Trust

b) Agreed date interest paid to, unpaid principal balance, menthly payment, and monthly late
charge to the loan mstory report

¢} Agreed the interest rate included in the referral letter to a copy of the signed Note

d} Agreed attorney used to the approved foreclosure attorneys provided by PFA's servicing system

Resuits - See schedule I Step (F} for testing - no exceptions neted

We were not engaged to and did not conduct an audit, the ebjective of which would be the expression of
an opinton on the informaton contained tn the accompanying Schedules Accordingly, we do not express

Page 2
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such an opimion Had we performed addiional procedures, other matters may have come to our attention
that would have been reported to you

This report 15 intended soclely for the information and use of the management of Provident Funding
Associates, L P, and Standard and Poor’s, and 1s not intended to be, and should not be, used by or
disclosed to anyone other than these parties without our prior wrnitten authorization

MMQ"Z""V’ P

San Francisco, Calfornia
Aprnl 6,2011

Page 3
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PROVIDENT FUNDING ASSOCIATES, L.P.
SCHEDULEI
FORECLOSURE POLICIES AND PROCEDURES

Policy & Procedures Page 1 of 6

Section 9: Foreclosure Policies

9.1. Foreclosure Approval (1272/2009 3 59 04 PM)

Unless arrangements have been made to bring the loan curent or a formal workout 15 in process then the inihation of Fereciosure should bagin by
tire 105th day of delinquency

Upon the expiration of the 30-day demandmreem letter foreclosure manager to assign foredosure ellgible iist to foreclosure specialists within 2
business days of the expimton The fi to ge threugh thelr assigned kst and review feredosure worksheet to verify efigibility of the
loan for refermal Once the foredosure spedallst revlaws through the worlksheel. the flle becomes ready for referral Foreclosure specialist o refer flie
to the appropriate foredosure :mornag‘ However while reviewing the file It foredosure spedalist finds any Issues or certain activity did not teke
place and further work 15 necessary, thay are responsbie te bnng up such cases to foredosum manager Foradosure manager wilt then review the
fila and take sppropnate echon te resolva theissue

9.2. Ordering Loan Documents (12272006 3 58 16 Bm)

Upon expiration of the breach lefter and no resalutien to the delinquency can be obtained, the loan Is Immediately referred 1o the appropnate
Fereclesure attomey of Trustee [n some cases original loan documents are required 1o file the lnufation of foreclosure Howaver, in most siates, we
may provide the attormeyArustee with coples of tha 1080 documents

« Onginal Notes are refained by the invesior's assigned custodian and the onglnal Deed and Title policy are retained in house

« Coples are retained in the Proviscan systern. which Is a virtual storage system of flles The onginal flles can beé retained on site ¢ in & off-sits
storage facility

The documents wiil be ondered from and retumed to the applicable partles Requestor must record the tracking number while receiving documents
and while mailing oul documents

9.3. Follow up and Managing Foreclosure Timelines (12722000 3 59 32 PM)

The procassor will be responstbie tof ame!y !oﬂow up on each precess dunng the Foreclosure Any delays by a vendor oF auomey wilt be brought to
the attention of r gement ag 1t wilt produce weekly and monthly reports to review the status of loansin FC

9.4 Monitoring Foreclosure Events (12272008 35951 PM)
Al foreclosune spadallsts 1o moniter foreciosure events on dalty basis to make sure hat all the follow ups are done on regular basts with
attomey/rustee

Foreclosure manager to frack team's prograss on campleting foreclosure events on daly and weekly bass

9.5. Completing FC Documents (12272009 4 0015 Pm)
When a Foedosure has bees nitiated it may be necessary o provde the Attomey/Trustes with signed andfor notarlzed documents to proceed with

the foredosura action The documents may Indude Substiution of Trustee AMidavitof Milllary Status Assignment of Mortgage, Assignment of
Deed, Affidavit of debt etc it is Imperstive that these doctments ane executed accurately and ratumed to the requesor within 48 haurs.
Ensure that the mortgage infomeation is comect | & loan number bofrower infarmation mortgage Information benefiaary ete

Mota The Attorney/Trustes Offico wili complete certain information on the document

Signature Information Is typed on the document and submitted for signeture by an officer of the Company Occasionally there wili be a requirestent
for a Witness Signature This Signature can be signed be a Supervisor as well as a foreclosura speciallst

Onca signatures are obtained a Notary in the company must notarize the document
Coptes of exacuted documentis) ara scanned tn the system fof records, and he executed and notarized document Is then retumed 10 the requesion
via overnight mall to ensure timely retumn Tracking number Is to be noted in the system

9,6. Loss Mitigation and Foreclosure Action (122200040033 PM)

The Loss Mitigation Department s gosl IS to reduce 105s 1 the company investors and Insurers Foreclosure and REC are costly, herefore
altemative options to foredosure necessary In order to minimize the toss to Provident Funding Associates L P and Its Investors

DiligentProactive efferts will be made to pursue workout options durlng he forediosure

Penodic calis witl be mede throughout the foreciosure process 1o salid! the borrowers and determing if their drcumstances have changed and to
distums possible workout solufions

Periodic mallings will take ptace throughout the fareclosure process In an aflempt 10 reach the berrower and ¥y to determng it the borrowers
dreumstances have changed andg to discuss possible workout solutions

Loss Mitigation team will conslantly De working and dealk w? with bormower o provide any assistance upon requast If the loss mitgation spedallst
faels thet o workoul Is feasible thay will review the case with management then refer and discuss with the investor and/or Ml Company in order 1o
retedve approval on workout option and to determine if the foredosure should be placed on hold

9.7. Delinquent Taxes (12/22009 4 0102 PM}

The status of property taxes must always be reviewed when a loan 1s m foreclosure Fadure to pey delinguent taxes could result in our secunty being
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extinguishad (wiped oul) should @ tax sale be held
For escrowad loans, the tax department will continue to advance te taxes until the forectosure sale

For non-escrowed loans, the decision 1o advance laxes Is made case-by-tase Falure 1o pay delnquent taxes could resuit in aur secunty beng
extnguished (wiped oul) should a tax sale be held

Tax department to pay ali DQ/Ouse taxes 7-10 days prior 1o foreclosure sale date

It a borrower says the taxes hava been paid or they erg on a payment plan with the county thay will be required & provide a copy of the recelpt for
the taxas paid, or a copy of m;g r ent agreament. Proof must be recelved within three waorking days I not recelved, the bomower will be
contacted and the file reviewed with the foreclosure Supervisor/Manager

Tax advances over $5.000 00 must be approved by the department supervisor/manager A Review Commitiee must approve eny tax advances over
$10 000 00

Any additional advancs peyments or fees payments must be approved by investor and/or by supervisor/imanager m advance

Note The attomey must approve all tax advancee after judgment has been entered In some siates advances after jJudgment cannol be recovered

9.8. Environmental IsSues (122/2009 4 08 21 PM)

whiia a Ioan i= in foredosure, property Inspactions Brokers Price Opinlona or Appraisals will be ordered 10 establish property condtion or vahue,
Another purpose rs 1o determine whathar any condiions x5t on tha property that could expose Providen! Funding 1o environmentat risk if the

prapeny s acquined
The Property Preservation spedalist ts responsible for reviewing the inspections report when (t is recetved

When Lhe inspection or valuetion is recetved review the Comment secion pertaining ta location endor use of the property The following may
indicats an enviror Issue of 1

Propesties within a one-mile radus of @ Superfund slle

Property adlacent to a retise or wasts disposal site

vvarehouse faalities for storage of chemlcals or petroleum products

Manufacturing fadlides

Properties adacent to, gas slatons. car washes, salvagefwrediang yards, automotive repair facilibes dry cleaners print shops, metal shops
Prapartias witrun 2000 feet of an ol refinery

LI B B BE B )

Review the Comment section pertning to the condihion of the property The followang M
Above ground storage tanks

Any mention of hazerdous woste

Stained slls

Asbestos

Radioactve matenal

Pesticides, paints or hemicides

Pdychiorinated biphenyls

Reden

LN K I I B A

It any of the above issues are notsd Property Praservation spedalist to Inform foredasure specialist assigned on the fle wha then will inform
assigned attomeyfrusies about the 1ssues

An Envir Hazard Detection Report {EHDR) will be ordered fram the peoperty inspection company This Is a peneral report for potential
hazards includng chemicals storage tanks and land usage

Upon receipt of the inspection the results will ba reviewed with the foreclosure manager

The file will then be presented 1o a Review Commitize of others, | e Legal, SVP Defoull Supervisor VP et Al that ime a determination will be
made if any legel Issues may exst regarding our fisbflly bafore proceeding with a Phase | emvironmental site assessment

Wae may also bacome awears of emaronmental nsk dunng a conversation with the borrower

Urider no drcumstances should a Provident Funding employes advise bomowers or influence their decision regarding environmenital nsk matiers
espeaalty In regard to the disposal of any loxic malerfal known to be on the property

If the borrower has tokd the employee that there may be possible environmental sk on a property adwise the foredosure supervisacimanager A
decision will ba made 1t an Emaronmental Hazard Detechion Report {EHDR) needs to be ordered

#t an Environmental Hazard Dataction Report (EMOR) 15 required and js ordered upon receipt

The Review Commitiee andior the legal department will determine If @ Phasa | environmental site assassment s necessary ocder the Phase | The
Phase | will determine If the sita may be contaminated with hazardous or loxde substancas or wastes bacause of cument or past site activities,
unauthenzed dumpling or disposal or migration of contaminants from adjacent or nearty properties

Note At amirmum a Phase | study should madude -

+ A raview of historical records
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+ Areview of readily avaliable files and gatsbases malntalnes by reguiatory agencies
+ A fleld reconnaissance of the subject site and adjacent propartes

If potential contemination or contaminahon sources are ideniified by these three tasks, the slte s emarcnmental seting should also be characternized
wilh readily available data

If a Phase | study s completed it will be forwarded 1o the forectosune maneger
The foredosure manager will review It with the defaull manager 1o determine If e problem exists
If the Phase | study results recommend a Phase Il the fife will be referred to legal and senlor management for review

The cast of Phase i, the assel vaiue and the poteniai cost to cormect the problem will be evaluated to determine the next course of action {cherge-
oft or acquistion).

The ypical pocimg and sanvicing egreements include the folfowing statement pertaining to properbes with environmental hazards “Notwithstanding
the {aragang, pocr to mstiutng foreclosure proceedings or accepting a deed=n-heu of foreclosure with respect to any Morigaged Property the
Master Servicer shall meke or cause o be made. inspection of the Morigagad Propesty In eccordance with the Accepted Servidng Pracfices and
with respect 1o environmental hazards such procedures as required by e provisions of the Federal Natlonai Morigage Association's selling and
seniang guide appitcable to single-family homes and m effect on the date hereo! The Master Servicer shall be entitied to rely upan The resitts of
arty such Inspection mada by others In cases where the inspection reveals that such Mortgaged Property is potentially contaminated with or
aflected by hazardous wastas of hazerdous substances the Master Servicer shall promptly give written notice of such fact to the Certficate Insurer
the Trustee and each Class A Certificate hoider The Master Servicer shzil not commenca foredosure proceedings or accepi 8 dead-in-flew of
foredosure for Morigaged Property with respact to his paragraph without oblaining the written consent of the Cerlificate Insurer

9.9. Valuations/BPQ’s and Appraisals (12212009 408 83 PM)

To establish the Qurrent Falr Market Valua of a property a BPO (Broker's Price Cpindon) endfor appraisal is erdered on loans during the foredosure
procass The Fair Market Value will be used in preparing the brdding instructions for the atiomeyfrustes andior performing a loss analysis

Tha appraximate date to order a valus is 30 days prior to the FC sale.
On all the foans where RFC IS the investor, BFO must be ordered within 30 days of the #rst legal action

BPO must be ordered via www bpodirect.com on afl Fredde Mac loans On all the loans whera Freddla is not the invester, order BPO from
www nvs disposofutions com

The type of valuation ordered 1s a BPC In most cases and an appraisal if ft becomes an REQ
If the request for a BPO take mto congderabon and for induda the fallowng '

if the BPO 1s to be ondered with photos

Is the BPO {0 be ordered with access to the property
Is the BPO 10 be ardesed with both access and photos
What type of form 1S 0 be used

Property Type

Listing agent (If applicable)

Listing ng;rnetdphmo number (If applicable)

Pending losure sale

Any comments refaied 1o the property or FC

If the request for 2 Apprassal, take into consideration end Jor mclude the followng.

¥ ordening dnve by appratsal
if ordering full intenior appratsai
What type of form 1o be used

type
Usting egent (¥ applicabie)
Ustng egent phone number (If apphcable)
Pending oradosure
Any commenis refeted to the property or FC

9.10. Bidding Instructions, Ml Approval (1222000 4 0920 PM)
All loans i foreclosure with active MI polies must have Bidding Instructions approved by the Ml Company policy hoider befors therr submission 1o
en atiomey

it 15 the responsibifity of the foractosure spacialist handling the file to submit the prepared bidding instructions 1o the M companies to obtain thair
approval of the i@

9.11. Foreclosure Bidding Instructions (1222000 4 i014 PM)

Provident Funding Associales L. P must provide the Toreclosure attomey of Trustee with bidding ansiructions for the foreclosure salefauction In
order Ip determing the comect bld, @ number of faciors are W be coasidered The locatien of the property the loan type, the morigage insurer and
the mvestor g play a role m determvning the bed  Bidding instructions should be in compiance with all investor agency and state requirements
Faulure to provide the correct bid to the foreciesure atlomey or Trusiee can resull in significant foss to the Cormpeny

Determune If here are specific bidding instructions for the lvestor and M1 Company

A bidding form will be completed and inciude all appliceble idonmation
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Instructions will be provided to the attomeyArustee and a copy retained in the FC file

9.12. IRS Reporting (s22/2005 8 88 21 AM)

RS regulstions requlre thel information returns be fled when Provident Funding or the awner of record acquires an mterest in a property in full or
partial sabstactin of the secured debt of when wa have reason to know That a property has been abandoned (Sajes 10 thind party bldders are atso
reparted )

Loans in wershouse, 10SQA reporting will ba reported undes PFs tax (dentfication numbar, 77-0323586
Loans owmied by FreddieMac FanniaMae and other investors will be reported under that lvestors name

After o1 event that triggers a reportng requirement occurs, the informaton must be reported to the IRS before February 28 of the year following the
calendar year n which the event cccured

Provident Funding must fumish the mortgagoer with a completed IRS Form 10924 statament on or before January 31 of that year The form must
show Provident Funding 8 or the swnerfirvestor name and address, and inctuds a statement that the informaton IS belng teported to the iRS

Vanous scenario’s ane ¢or and differenty”

The foreciosure sale has been hetd and there is ro redemption/contmanon peroc
The foreclosure sale has been heid and there is a redemption/confemation period
A deed-InHieu of Toreciosure has recorded

9.13. Ordering Loan Documents (8r222006 8 5512 AM)

Upon axpiration of the breadh ietter and no resolution {o the delinguency can be obiained the Joan s immedatety referred o the appropnate
Foreclosure atiomay or Trustes In some casas onginal lean documents are required to file the nrbabion of foreciosure, However m most states we
may provide the attomeyfrustee with copies of the loan documents

Criglnal Notes are retained by the investor's assigned custodien and the onginal Deed and Title policy are retained in house
Coptes are reteined in the origingl base fle The base files ara retained on site or In an off-sits storage facllity

The documents will ba ordered from and retumed to the epplicable partles.

9.14. Property Inspections (11172007 1121 26 AM)

When a loan Is In Forecloaure o property mspecton 15 required (Exniblt COLLDS) The premises must be inspacted to determine the physical
conditon and thé occupancy status

Timing
The mspection must be made between the 46t and 80th day of delmquency end every month thareafler untt sebsfactory armangements hava been
made

Type
A drive by inspections will be ordered for lcans in Foreclosure end Preforeciosure A comtact inspection will be ordered on el cther loans

Resuls

Tha results of aach inspection will ba doammenied on the Property [ screen

Any property that [s vecant or in poor condition witl be reviewed further and brought 10 the attenlion ¢f the deparment supervisor
vacancies will be reported Lo the Insurance department to determine necessary coverage

Feas/costs

The inspection cost wil be assessad 10 aach loan at a loan level Upon reinstatement the fee will ba collected

Bul &/invoices

Invalces will De redewed for gearecy and discrep will be ¢ with management All bils will be paid promptly

9.15. Quoting Payoff for Loans in Foreclosure (8222005901 03 AWy
The foredosure processor is responsinle for coordinating payofl requests received directly from borrowers, sttomeys and other lien hoiders. while
the loan is i foreclosure 1115 the poicy of Provident Funding Associates, L P 10 require @l requests for payolf igures 10 be i wnting and
processed through the Payoft Deparstment
The processor is responsible for the comect calculations of payolT figules and quoting them to the appropriate parties

If @ request for payoff igure 1s recetved from the borower o lien holder the processar will determine what effectve date (f different from ourrent
date) should be used for calculatons

The payofl statement must be produced by the FC Procassor and previded to the Foredosure processor for referral to the sitomeyftrustee

If & payof! request I8 recesved from the attomey figures should be provided directty to them The total due should be calculated without thedr fees.
included (M5 of course would only be outstarding fees not paid previously out of corporate advence)

Payoff MUST mnciude Pnnapal Balance, Interest due. Late Charges, NSF Legel Fees, Other Fees (1 ¢ BPO Apprassal, Property Inspecton efc ),
applicabie payol fees and 1eke into constderaton and funds in unapplied
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9.16. Quoting Reinstatement for Loans in Foreclosure (8222005901 44 AM)
The processer Is responsiblie for the corect cala of reir figures and g ihem 10 the appropriais parties.

It & request tor reinstatement Tgures 15 recaivad from the bormawer oF lien holder, the processor wil determine what affective date (i diferent from
eurrent date) should be used for cakautations

If a reinstatement raquest s recerved from the atlemey figures should be provided drectly to them  Tha total due should be calaulatad without ther
fees mdudad (this of coursa would only be cutstanding faas not patd previously out of cotporate advanca)

Retnstaiement MUST mclude all Payments Late Charges NSF Legal Fees Other Fees{te BPO Apprassal Property tnspection etc ) and take
i consideration and funds in unapplied

9.17. Reporting Foreclosure Status to Ml Companies (8222005 90521 AM)
When a borrower defauits on & joan and the loan has Mortgage insurance (MI) the delinquency must be reported to the appropriate Ml Companies
Typicalty tha first reporting wlll ocour when the lean becomas 3 10 4 months past due Provident Funding s palicy is to notify the Ml Companles at
approximately 66 days pagt due utiizing the standard Notica of Detault form These fomms will be produced monthiy on loans that maet the critena
tha loans wiit ba documented and the forms mailed to tha appropriate MI Companies

in agdien, If aioan romains definquent and he lcan is referred 1o Foreciosure, the status of that loan must be reported 1o 1he MI Company und the
loen becomes an REQ or ts cured  The Monthly Delngquency Status fom will be completed each month and forwarded to the MI Compeany

9.18. Returned Mall (8222005 9 15 48 AM)

The maliroom will forward aff mal that was retumed from the post office as undellvered. refated to loans In Foreclosure, to the Foredosure
depariment stafll

H there i3 a now maiing address on the returned item, the responsible person in the calfsction department will cetermine if the letter 1s stll valid and
should be forwarded to the address. If so the address wilt be changed or cur syst the itemn 1 ded and o notation made of such

The address may ba changed with no furthar action If the following condifions ere met:
The loan i8 a Secand Homa or Non-Owner Ocaupied Refinance of Purchase

OR
The loan is more than one year old

The address may be changed and a notrficabon must be sent

iF

The loan is an Owner Occupied property

AND

The loan is less than one year old .

All other Items returnad (I & insufficlent 2ddress No Such addroess. Moved left no address Uncamed ot ), will ba noted an the comment scréen A
note Wil be made as 1o Iha itetn hat was retumed and he reason for the retum

Depending on the status of the foredlosure and the item retumed the Forecitsure attormey may naed to be notified

9.18. Reviewing the TSG/Title (822720059 16 43 aM)
The foredosure attorney or Trustes cbtams tile reports, Trustes Sale Guerantses or Tlls Abstracts during the foreciosure process The resal ille
rundown is 8 confinuaton from the tme the loan onginated to the fimg the first legal acton s filed The btis report reflects all matiess that effect the
property being foreciosed ltems such as lens senior o jJuntor to the DeedMarigage udgments IRS fiens, property taxes and nodhication/serace
requirements ara ail reflected here Additional updates are ordered when necessary a3 the foreclosure process continues These are known as “itte
confirualion reports” or “date-downs ~

When a fitle report Is recerved H must be thoroughly reviewed Any problemns that reflect on the report must be corrected prior 1o the foredosure
sale

ltems to be neviewed are as follows

Has there heen any change in ownership
Stmtus of property taxes

Do any other llens exist

Rewview the beneficial Interest

Are there any other iens andior judgments
Is there an HOA

If any adverse matters exst, the TSG and specific Issues will be brought to the immediate atiention of managsment for further action

9.20. Short Payments for Loans in Foreclosure (32220059 17 41 AM)

The processor will detenmine if the funds are sufficient to bring the ioan cument. If the funds are suffiaent the funds will be immedtately apphed to
the 1oan and the Foreclosure attomey will be iImmediately notited 1o close the case

If the funds are not sufficent the processor must fevew the loan hisiory and comments (o determine it any arrangements were previousty mede (o
accept the short payment I amangements were not made between the bomower and the Forectosure depariment or etfomey the processor must
than contact the bormower to discuss

The processor must getermine the following
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Why the required payment amount in full was not sent?
Wil the borrower be sending in the balance and when?
Is the bomower experiencing any finanaal difficulty?

Discuss with the borrower the importance of remitiing the difference as scon as possible in order to avoid continued foredosure actwity If the
bofTower 1S axpenenang a financial hardsthup  discuss with the borrower arangements to remit the difference I the borrower 18 unable t¢ pay or
cannot continue to remit the All, required monthly morigags payrmerts in the future they will nread o begin discussions on svalladle workout oplions

if suflicient eflorta have baen made to reach the borrower regarding the shoft funda and no contact 1s made the loan will be referred to the
department Supervisor for review I it determined that no further efforts would result in the collaction of funds, then the funds will be retumed to the
borrower with an expianation

9.21. Valuations/BPO's and Appraisals (82220056 18 56 AM)

To establish tha Cumrent Falr Market Value of a property & BPC (Broker's Price Opinlon) end/or appraisal is ordered on loans during the fereciosure
process. Tha Far Merket Value will be used i prepanng the tadding instruchons for the attomeyfrustee and/or perfoming & loss anslysis

The approximate date to order a value 1s 30 days pnor to the FC cale
The type of valuabon ordered s & BPO in most cases, and an apprassal f & becomas en REO

11 the request for a BFO0, take Into consideration and for nciude the fotlowing

fl the BPO is 1o be ondered with photos

Is the BPO io be ordered with access to e property
Is the BPO to be orderad with both access and photos
What type of form 15 to be used

iy Type
Usting agent (It applicanla)
Listing agent phone number {if applicable)
Pending foredosure sale
Any comments refated 1o the property or FC

i the request for a Appraisal, teke into consideration and Jor indude the followmg

H ordering drive by appraisal

¥ ordering fdl intertor appralsal

What type of form 1o be used

Property type

Listing agent {if applicable}

Usting agent phene number (If applicable)
Pending foreciosure

Any camments related to the property or FC

9.22. Bidding Instructions, Ml Approval (41472006 10921 PM)

All ioans in foreciosure wih active Mi polldies must have Bidding Instrucions approved by the M Company policy holder before their submisslon to
an attomey

1t 15 the responsiiity of the foreciosre processor handing the file fo submil the prepared bidding nsbructons to the Ml corpanses to obiain thesr
wpproval of the bid
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Mortgage Access Corp. d/b/a Weichert Financial Setvices
225 Lattleton Road
Morris Plains, New Jersey 07950

Administrative Order 01-2010
IN THE MATTER OF RESIDENTIAL : Daockel No F-238-11
MORTGAGE FORECLOSURE PLEADING ADMINISTRATIVE ORDER DIRECTING
: SUBMISSION OF INFORMATION FROM
AND DOCUMENT IRREGULARITIES : RESIDENTIAL MORTGAGE
: FORECLOSURE PLAINTIFFS
CONCERNING THEIR DOCUMENT

EXECUTION PRACTICES TC A
SPECIAL MASTER

I, Rosematy Lucarelli, Servicing Manager, of Mortgage Access Comp. d/b/a Weicheit
Financial Services {(“MAC™), do heieby certify as follows

1 I am the Servicing Manage: for MAC 1 have been employed by MAC for
approxmmately nineteen (19) years and have been 1 my present position for almost four €3]
years 1 am the MAC officer in the best position to provide this Certification and to explam

MAC’s processcs for servicmg a loan, including 1eferiing a loan to foreclosmie and providin
P g g P g
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information necessary to prosecute and complete a foieclosure I have knowledge of the facts set
forth in this Certtfication based on peisonal expetience, as well as a personal review of business
recoids whete necessary Iam familiar with the contractual relationship with the subservicer for
MAC, Dovenmuehle Mortgage, Inc. (“DMI™), I am authorized to make this Certification on
behalf of MAC.

2. MAC is licensed m 43 states as a mortgage lender and/or mortgage broker
(NML S Entity 1D 2731). MAC 1s licensed with the New Jersey Department of Banking and
Insuiance as a 1esidential mortgage lender

3 MAC services mortgage loans held in its portfoho and on behalf of certain
financial mstitutions that ate buyers/investors of residential mortgage loans onginated by MAC,
including the Federal WNational Mortgage Association (“FNMA™) Notwithstanding, the
designation of MAC as the servicer of certain residential mortgage loans, MAC does not directly
service such residential mortgages. For residential mortgage loans n which MAC is serviemg
on behalf o‘f FNMA, MAC has a contractual relationship with Dovenmuehle Mortgage, Inc.
(“DMF”), whereby DMI subservices such residential mortgage loans on behalf of MAC  Per the
agteement with DMI, the servicing of all 1esidential mortgage loans owned by FNMA 1s
performed in accordance with FNMA’s servicing guide, Further, any c']uestions related to
acceptance of payments after the foreclosuie complaint is filed or appropriate loss mutigation
altematives ate resolved by DMI in accordance with FNMA’s setvicing guide, unless other
applicable legal requirements control.

4. During 2010, DMI on behalf of MAC, engaged in the servicing of FNMA where

such residential mortgage loans were seced by real cstate located in New Jersey
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5. In prepaiation for this Certification, I have reviewed documents and reconds
concerning M{\C’S contractual relationship with DMI relative to FNMA loans.

0. In connection with the subservicing of FNMA residential mortgage loans by DMI
and in response to the Administrative Order Directing Subrmission Qf Information From
Residential Mortgage Foleclosure Plaintiffs Concerming Their Document Execution Practices To
A Special Master, attached as Exhibit A hereto is a certification provided by Mary K Przybyla,

Semor Vice President of Dovenmuehle Mortgage, Inc., dated July 19,2011.!

I certify that the foregomg statements made by me are true. [ am aware that 1f any of the

forcgomg statements made by me are willfully false, I am subject to punishment.

Dated: July 20, 2011 75»&&/ O%a;uj

Rosefuary Lucafelli/
Servicmg Manager of Mortgage Access Corp d/b/a
Weichert Financial Services

! In response footnote 1 on page 4 of the Certification of Mary K Przybyta, MAC has granted
stgnature authority to DMI employees to execute foreclosure documents
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EXHIBIT A

CERTIFICATION OF MARY K PRZYBYLA, SENICR VICE PRESIDENT OF
DOVENMUEHLE MORTGAGE, INC., DATED JULY 19, 2011
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IN THE MATTER OF RESIDENTIAL : Administrative Order 01-2010
Docket No. F-238-11
MORTGAGE FORECL.OSURE PLEADING
ADMINISTRATIVE ORDER
AND DOCUMENT IRREGULARITIES : DIRECTING SUBMISSION OF
: INFORMATION FROM
RESIDENTIAL MORTGAGE
FORECLOSURE PLAINITIFFS
CONCERNING THEIR
DOCUMENT EXECUTION
PRACTICES TO A SPECIAL
MASTER

I, Mary K. Przybyla, Senior Vice President of Dovenmuehle Mortgage, Inc. (“DMI”), do

hereby certify as follows:

1 DMI is a subservicer of residential mortgage loans for various financial institutions who
are seller/servicers of residential moitgage loans in which Fannie Mae is the investor. DMI
operates under a contractual relationship with its clients; DMI does not acquire any interest 1n the
mortgage loans nor are the mortgage loans assipned to DMI. DMTI’s client remains the owner of
the servicing rights to the mortgage loans. DMI may additionally service mortgage loans for
such clients that are held in the client’s portfolio or for which the client owns the servicing rights
but the investors are agencies or entities other than Fannie Mae. Any questions related to
acceptance of payments after the foreclosure complaint is filed or appropnate loss mitigation
alternatives are resolved in accordance with Fannie Mae’s servicing guide, unless other
applicable legal requirements control.

2, 1 am the Senior Vice President of Operations for DMI. 1 have been employed by DMI for
more than thirty (30) years and have been 1n my present position for almost twenty (20) years. 1
am the DMI officer in the best position to provide this Certification and to explamn DMI’s
processes for referring a loan to foreclosure, providing information necessary to prosecute a



P T . R

PE—LT R

foreclosure, and executing the documents necessary to complete a foreclosure. 1 have
knowledge of the facts set forth in this Certificate based on personal experience as well as a
personal review of business records where necessary I am one of the DMI employees
authorized to execute foreclosure docuraents and execute such decuments on a daily basis. I am
familiar with, and a user of, DMI’s systems and databases (including DMI’s servicing platform,
the Lender Processing Services, Inc.’s MSP Systemn) used to process and maintain records
related to DMI's loan servicing and foreclosure operations. The core of these systems is DMI's
mortgage servicing platform provided by Lender Processing Services, Inc. {the “MSP System™).
The MSP System is used by financial institutions nationwide and provides a software capability
on which to process and record many servicing functions such as loan set-up, cashiering, escrow
adminstration, customer service, collections and default administration, invesior remitting and
reporting, corporate accounting and regulatory reporting  Additionally, DMI uses LPS’s
NewTrak system to manage and track foreclosure activity, including communications with
foreclosure counsel, and LPS’s DeskTop for loss mitigation. These systems are ancillary to, and
integrated with, the MSP System. The MSP System includes a record of all transactions while
DMI services the loans—payment applications (including breakdownm of principal, interest,
escrow and fees), disbursements (such as tax and insurance payments, property preservation
costs, and foreclosure fees and costs). The MSP also contains contact notes related to customer
service, collections, loss mitigation, escrow and foreclosure activities. In addition to contact
records retention on the MSP System, DMI also uses imaging systems to mamlain copies of
documents and communications. [ am authorized to make this Certification on behalf of DM].

3. My responsibilities include oversight of all default areas of DMI, including the
Collections and Mortgage Disposition (foreclosure) Departments. [ am responsible for
supervision of the operations of these departments. To that end, 1 have daily inferactions with
the department manageis as well as discussions with assistant managers, supervisory personnel
and staff as needed te address the operations of these departnents. I have been involved in the
development of DMI's policies and procedures related to the handling of mortgage foreclosures;
this involvement includes review of worldflow processes and legal requirements, determination
of staffing needs and departmental organization, and review of process reports used to track
performance of foreclosure functions. I am responsible for enforcing the company’s policies and
adherence to government and client requirements.

4, DMI has policies and procedures in place to ensure that certifications/affidavits signed by
DMI to be submiited in connection with mortgage foreclosures are based upon the signer’s
personal knowledge or that person’s review of business records maintained by DMI and/or
provided to DMI by the Agency. These policies and procedures are not contained in a specific
written policy; however, DMI processes foreclosure referrals, interaction with eounsel and
execution of document based on timetables, reports and procedural steps imbedded in the
foreclosure applications used by DML For example, there are templates for various types of
foreclosures based on jurisdiction and loan type. These templates include timelines for
foreclosure, a logical sequence for the foreclosure action, and checklist steps for various
functions to be performed. Reports used for monoring foreclosure activity are gencrated from
information maintained on the system, These policies and procedures are described as follows:
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When a mortgagor has been delinquent over a period of time without curing the
default, DMI generates letters to the mortgagor informing them of the gravity of
the situation. If the default is not cured and there are no other options left, then
DMI will refer the loan to foreclosure in accordance with the Fannie Mae
servicing guide. Prior to making the referral, DMI’s Collections Department does
a pre-Teferral review of the loan to confirm that the loan is actually in default and
Ioreclosure is merited. This pre-referral review includes a review of loan status
(due date, loan balance, reasons for default), cccupancy status, and loss mitigation
status.

Copies of the relevant loan documents, such as the note, mortgage, assignments,
title policy and HUD-1 closing statement, are either sent to DMI1 by the
subservicing client or are obtained by DMI from the document custodian holding
the otiginal documents. Original documents are retained in the origination file
and DMI does not obtain onginal documents unless required in the foreclosure
acthon. Copies of other relevant documents or information such as breach letters,
payment histories and account information (due date, loan balance, interest rate,
accrued 1nterest, escrow balances or advances, and other sums which may be
recoverable in the foreclosure) maimntained on the MSP System are made from
records DMI keeps in the ordinary course of business, This package of document
copies and information is sent to the foreclosure counsel along with a referral
Ietter containing other pertinent information, such as the name in which the
foreclosure is to be conducted and the final title holder (such as the U.S.
Department of Housing and Urban Development in the case of a mortgage loan
insured by the Federal Housing Administration). This referral letter is prepared
based on a review of information contained on the MSP System. At a minimum,
counsel is set a capy of the note and mortgage, the default/acceleration letter, and
basic loan information (including borrower Social Security Number and mailing
address, if different fiom the property address, the due date of the loan, amount of
principal balance, interest rate). This process is conducted by the Document
Specialists under the supervision of a supervisor and the Assistant Manapger and
Manager of the Mortgage Disposition Department.

The foreclosure counsel must acknowledge receipt of the referral package. This
acknowledgment is done through LPS’s NewTrak system. The foreclosure
counsel will order a title search to confirm the record holder of the mortgage lien.
Thereafter, foreclosure counsel drafts the complaint and other documents required
to be submitted to the court, including certifications/affidavits to be signed on
behalf of the plaintiff, pursuant to the rules and regulations of the jurisdiction in
which the complaint 15 filed. All documents filed in the foreclosure action,
including certifications and affidavits, are prepared by foreciosure counsel.
Additionally, counsel will prepare any other documents, such as morigage
assignments, 1f needed. If additional information is needed by counsel to prepare
documents after the foreclosure 15 filed (such as updated information on tax,
insurance or mortgage insurance payments and advances for a certification of
additional amounts due), the Document Specialist will provide updated figures
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based on the then-current information on the MSP System. No foreclosure
documents are prepared by DMI,  Documents are transmitted to DMI
electronically in full form. In many instances, foreclosure counsel also provide
instructions with regard to the relevant dates and execution steps needed to assure
accuracy of the information to be submitted to the courts.

Upon receipt of the proposed certification/affidavit (such as the certification of
amount due or certification for additionai amounts due), the documents are
reviewed for factual eccuracy, based on the business records, by Document
Specialists in DMI's Mortgage Disposition Department. The Document
Specialists are all DMI employees. The Document Specialists have the authority
to review documents and to request corrections of documents. The Document
Specialists have the responsibulity to compile the supporting documentation for
presentation with the document to be signed. The Document Specialists do not
have the authority to sign documents.

Any foreclosure document that requires signature by DMI in the foreclosure
process 18 reviewed The documents are reviewed in hardecopy form. DMI does
not customarily review the foreclosure complaint prior to filing but relies on its
foreclosure counsel for the accuracy, legal sufficiency and completeness of the
documentation under state law and local court rules. When DMI reviews the
complaint for foreclesure review certification, however, each allegation in the
complaint is reviewed and verified based on copies of the note, mortgage and
assignments, tifle policy or other relevant documents and on information on the
MSP System. When DMI reviews the certification of amounts due, each amount
stated 1n the centificate is verified against information on the MSP System and
payment histories. ' R
The determination fo make corrections is based on a comparison of the document
prepared by counsel to DMI’s business records. If the Document Specialist has
questions about the proposed document, communications with counsel may be in
writing or by telephone; however, generally, communication is in writing. If
corrections are necessary, foreclosure counsel is advised and asked to make
1evisions to the document. The requests for corrections are communicated to
foreclosure counsel in writing Upon receipt of the revised certification/affidavit,
the document is again reviewed for factual accuracy by a Document Specialist,

If corrections are not necessary or a sahsfactorily revised docwment 1s received,
the Document Specialist prepares a package containing an execution copy of the
document to be signed, as prepared by counsel, and photocopies of all necessary
supporting back-up documentation from the business records to substantiate and
verify the factual statements contained in the certification/affidavit  This
substantiating documentation may be copies of the loan documents, title policies,
MSP System screen prints, archived documents such as payment histories, year-
end statements, escrow analyscs, ARM notices or other prior communications
with the borrower as are relevant to the statements in the document In many
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instances, this backup documentation replicates documents provided to
foreclosure counsel in the forecloswe referral package or during the course of the
foreclosure. These substantiating documents are not provided by the foreclosure
counsel but are retrieved from DMI’s business records

As a quality control process, the package 15 then reviewed by a supervisor or
paralegal, comparing the statements in the document to be execuied o the
supporting documentation and again verifying the accuracy of the statements.
The package is not prepared by the supervisor or paralegal but the supervisor or
paralegal may instruct the Document Specialist to ask for further revisions or to
obtain further substantiating information. The quality contrel process is not in
writing at this time, The process 1s based on the experience of the supervisor or
paralegal and the premise of a line-by-line review of each statement in the
document and a confimnation that the back-up documentation fully supports the
accwacy of the statement,

The document to be signed is then presented, with the back-up documentation, to
a person authorized to sign documents DMI's subservicing agreement list
specific DMI personnel that have signing authority in the client’s name in order to
initiate and prosecute foreclosure proceedings; the clinet will adopt appropriate
corporate resolutions to document that signature authority.! I amone of the
persons who have signing authority, to act on behalf of the plaintiff, pursuant to
the subservicing agreement. The DMI employees authorized by our clients to
execute documents on their behalf vary but all of the designated employees are
officers of DMI To the extent possible, if the volume of documents to be signed
and personnel availability permits, DMI’s standard priority is to have those DM]
officers directly involved in default administration depattments execute the
documents as they are most familiar with the foreclosure files. Cther DMI
officers who have been granted signature authonty by the subservicing client are
also authorized to execute foreclosuie documents if needs demand These officers
are generally the managers or assisiant managers of other DMI operating
departments and many have prior default administration experience. These other
signers have the same access to DMI’s business records and staff as the signers in
the default adminstration departments. Al individuvals authorized to sign for DMI
are, however, fully familiar with DMI’s business records and its foreclosure
document execution policics and procedures. All authorized signers are fammliar
with, and users of, the MSP System. The document execufion process, and the
requirements for personal knowledge and business records familiarity, does not
vary based on which officer 1s signing the document.

In addition to the review performed by the Document Specialists and their
supcrvisor or paralegal, the document and supporting documentation is reviewed
by the signer. This review 1s an essential element of the signer’s being able to

! 'Not all DMI subservicimng chents grant signature authority to DMI employees. In that case, foreclosure decuments
are sent to the client for execution
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exccute the document based on personal knowledge of the facts or a review of
DMLI's business tecords. It is only secondarily a quahty control process. If the
signer requires further information, the signer may reject the package and ask for
further revisions to the document (in which case the processes described above
are repeated). The signer may also ask for further substantiafing support or
personally review other business records (such as reviewing screens on the MSP
System or archived document images) to confirm the stalements confained in the
certification/alfidavit are correct The signer may also discuss the case history
with other staff membe:s.

K. If the signer is satisfied with the docwnent and the supporting documentation, the
document is signed in the presence of a notary public and, if necessary, any
required witnesses  The notaries and witnesses, if any, are also all DMI
empioyees. Al DMI authorized signers are personally known by the DMI
notaries and by any witness. It is DMI’s policy that nc ong executes any
certifications or affidavits unless they have reviewed the documents and business
records personally. The persons sigmng certifications and affidavits understand
the purposes served by such documents in the foreclosure proceeding,

L. The signed decuments and supporting documentation 1s returned to the Document
Specialists for further processing. This processing includes scanmng the
document and supporting information to DMI’s records archives and delivery of
the original document to foreclosure counsel.

5. IDMI telies on the instructions of foreclosure counsel with regard to the execution of
documents. Al documents are manually executed by the individuat named in the certification or
affidavit. DMI does not use rubber stamps, or use electronic of.facsimile sipnatures nor is any
person authorized to sign on behalf of another person, As previously described above, cnly-a
limited number of DMI employees are authorized io sign documents used in foreclosure,
Clerical and processing staff are not permitted to sign documents. Temporary employees are not
permitted to sign documents, No outside vendor is permitted to s1gn documents

0. DMI uses the MSP System as its mortgage loan servicing platform. Records of payments
and other transactions (such as tax or inswance escrow processing or collections activity) 1s
maintained on the MSP System. Loan history for the period the loan is serviced by DMI is
maintained on the MSP System or in electronic archives. Almost all DMI employees have
access to the MSP System. Access is controlled through a user ID assigned to each employee
and a password created by the employee according to DMP’s securify protocols Access is
limited 1o certain screens and functionalities based on the requirements of the individual’s job
description, Most employees have the authorization to make entries or process fransactions on
those portions of the MSP System to which they have been granted access consistent with the
functions they perform. (Employees in the Cashierning Department will have access to post
payments but employees in other departments will not have such access. Collectors have access
to make entries en collections screens related to collections calls. Employees in the pre-payoff
group of the Release Department have authority to order payoff statemenis) Enines are
identified to the person’s user 1D. The ability to edit or delete prior entries is limited to
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designated staff members within a department and must be authorized by the department
manager. System access and functicnal permissions are reviewed on a quarterly basis. If a
borrower establishes that he or she made payments that were not credited to the account,
adjustments to the loan record on the MSP System will be made These adjustments will be
reflected on the payment history as well as in other MSP System records. If any loss mitigation
activity is being successfully pursued during pendency of the foreclosure, DMI will advise the
foreclosure to place the action on hold. If the loss mitigation is not successfully completed, we
will direct the counsel to proceed with the foreclosure. Any other information that may impact
the foreclosure proceeding is also commumecated to counsel, similarly, counsel will advise us of
any matters that need to be addressed. These communications are typically communicated by
email or by an enfry in LPS"s NewTrak system.

7 The review process DMI has in place to ensurc any certification/affidavit signed by DMi
and submitted to the Court is accurate, based on current information and executed by a person 1n
reliance on personal knowledge andfor the business records as been described in Item 4 above.
DMI does not presently contemplate making any changes to its document execution policies and
procedures. It is, however, working on the development of written policies that reflect its
operational practices and a specifically designed component of its traimng program for
foreclosure document execution

3. As described in Item 4 above, the individuals signing foreclosure document are all
familiar with DMI’s business records and document execution policies and procedures. Special
training by DMT’s Legal Department has been provided to those employees authorized to sign
documents with regard to the document execution requirements and the legal issues surrounding
document execution. This assistance 15 provided in an advisory and compliance capacity.
DMI's Legal Department is not routinely involved in the daily foreclosure document execution
process but is available to provide assistance if needed to clarify procedures or address a general’
legal rquestion pertaining to a specific document problem. Document Specialists and
management of the Mortgage Disposition Department have been tiained to consult with
foreclosure counsel if there ate questions concerning docurnent execution that may impact the
foreclosure in question. If and as signature authority 15 granted to additional employees, training
will be provided to assure that those employees fully understand DMI’s policies and procedures
and the legal process of foreclosure. DMI relies on foreclosue counsel to advise it if state
document execution requrements change or new document requirements are imposed.
Supplemental training will be provided to all authorized signors on an “as needed” basis to
address any changes in foreclosure document execution requirements  Additionally, DMI
periodically arranges training sessions for Mortgage Disposition Department staff to be
conducted in its offices by foreclosure counsel. These training sessions cover a variety of topics
including document execution. Management of the Mortgage Disposition Department keeps a
log of who attends such training sessions and the subject matter of such traxming sessions. It does
not test with regard to its training program nor does it award certificates for attendance.

S. DMI provides information to foreclosare counsel, upon request, as necessary to provide
eurrent information {such as copies or onginals of loan documents or loan history) for the stage
of foreclosure for whch the counsel is preparing docwments to be submitted to the Court
Counsel is responsible, however, for confirmation of information (such as the proper party



ST S N 1) _

Tl

plaint:ff) and advising DMI of any noted discrepancies that need to be addressed and resolved
prior 1o submission to the Court

10.  DMI is working with foreclosure counsel to develop protocols sufficient to comply with
the final review piocedures presenily required under Rule 4:64-1 et, seq.  Many of owt
foreclosure counsel have provided specimen checklists for this purpese and we are using them as
a basis for review. As noted, however, our standard practices are to conduct a line-by-line
review of any complaint or other document for which we are providing a foreclosure document
review certification.

11, At present, DMI does not intend to utilize any independent auditor to review the policies
and procedures described herein  We are, however, in the process of developing an audit
program to be implemented by our Internal Audit Department to evaluate our compliance with
foreclosure document execution policies and proceduores. This process 1s intended to confirm the
accuracy of the documents submitted and adherence f{o the procedures established in the
document execution process designed to ensure such accuracy.

12.  As asubservicer, DMI follows its client’s instructions with regard to loss mitigation and
mortgage modifications. In the case of Fannie Mae loans, loss mitigation and mortgage
modifications are offered and processed in accordance with Fannie Mae’s servicing guide.

I hereby cerlify thai the foregoing statements made by me are true and correct to the best

of my knowledge, information and belief, I am aware that if any of the foregoing statements

made by me are willfully false that I am subject to punishment.

Dated. July 19,2011 M ~— /L&Vx\ﬂ/)
Mary K léa‘l:yla, SeniojViMresident

Dovenmuehle Mortgage, Inc.







In the matter of Residential Morttgage Administrative Order 0-1-2010
Foreclosure Pleadings and Document
Irregularities Docket #F-238-11

Certification of Cenlar FSB

1 ﬁ_‘:uﬂ' J T (@ AviDa hereby certify as follows:

. Iamthe Vote pgaoaT ,I4anf Cenlar FSB (“Cenlar”) and

2. Cenlar has conducted a thorough review of its foreclosure processes, including
but not limited to the processes surrounding the completion and execution of affidavits
and certifications. We have reviewed the following processes in response to that review
and in some instances, have implemented or enhanced these processes:

a. We have organized a specialized team within our Foreclosure Department that
perform a comprehensive review of the contents of an affidavit or certification’.

b. Affidavits are prepared by foreclosure counsel utilizing information from our
servicing system. We forward attorneys “screen shots” from the system that contain the
information necessary for the attorney to draft the affidavit.

¢. Upon receipt of a proposed affidavit, two separate individuals review the
information contained within the affidavit. These individuals review not only the
financial information set forth but to the extent an affidavit refers to documents, they
compare that information to the loan or other documents referenced in the affidavit.

d. Each reviewer then completes a separate checklist indicating that the reviewer

has personally reviewed and compared the information contained within the affidavit to

! For the purposes of this certification, the term “affidavit” will be used to mean “affidavit or certificaton”
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the corresponding system data or to the documents referenced within the affidavit and
each certifies tbe information to be accurate.

e. One of the reviewers will then sign the affidavit in the presence of a Notary.

f. Following execution and notarization of an affidavit it, along with supporting
information, is forwarded to our internal audit department. The affidavits are reviewed
again for completeness and accuracy of the contents. Any affidavit with errors is
returned to the foreclosure area for correction. If the audit department personnel have
questions, they seek direction from a member of our legal department.

g. Prior to a loan gong to Sheriff Sale, affidavits are reviewed again for
completeness by a member of our legal department.

h. A copy of our procedures are attached hereto as Exhibit 1.

3. All members of our foreclosure or bankruptcy areas that may be asked to sign
affidavits have and will go through training regarding the proper review and execuiion
processes of legal documents, including affidavits. The training includes the need to
differentiate between reliance on business records and statements that are based on
someone’s personal knowledge. The mdividuals are taught not to sign a document that
is based on the personal knowledge of someone other than the reviewer. ‘When an
affidavit is stated to be based on personal knowledge, the individual with the personal
knowledge would sign the affidavit. The training also includes recognizing what types of
documents must be signed before a notary. Additionally we have training of notaries and
the proper execution of documents, inclucding the notary’s obligation to ensure that the
affiant executes the document in the notary’s presence and that the document is complete

with no blanks.

(33800011127 DOC 5726201 1} 2
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4, The individuals who sign affidavits, do so as fact witnesses
attesting to truthfulness of the information contained therein. No one is parmitied to sign

on behalf of another and all affidavits are personally executed by the affiant.

5. Cenlar utilizes Lender Processing Systems’s MSP (“LPS™), which is a leading
mortgage servicing system used in the mortgage servicing industry. LPS is the primary
record-keeping mechanism for Cenlar loan servicing data, Data entry can be facilitated
in an automated or manual fashion, e.g. payment data is automatically uploaded from our
lock box and Cenlar staff may type notes and comments directly into LPS to further
document day 7o day servicing activity. Cenlar’s Cash Management Department
performs a daily reconciliation comparing cash receiifcd and payments applied into the
system of record. Any discrepancies are quickly addressed and ultimately corrected. All
other transactions regarding the mortgage loan are similarly noted and documented
within LPS. .Other record keeping systems are also used. For cxample, LPS Process
Management system.is used to track and store assignments that have been prepared,
reviewed and executed

6. Please see paragraph 2 above regarding the review process followed by Cenlar
personnel. We believe the process we have implemented ensures the accuracy and
completeness of affidavits submitted.

7. All personnel who are authonzed to review and execute affidavits have completed

training speciully designed to help them identify inconsistencies between the statements

1338400011127 DOC. 572672011} 3
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contamned in the affidavit as compared to the documents or other data refer:enced within
the affidavit.

3. Cenlar provides its foreclosure counsel information in support of the preparation
of documentation through LPS. The information provided is the same information which
is used to determine the accuracy of the affidavit. This documentation includes, but may
not be limited to screen images of financial information being placed on the affidavit and
copies of applicable loan documents.

9. As noted above in paragraph 2, Cenlar utilizes a minimum of threei reviews to
verify the accuracy of affidavits: one by the foreclosure technician, one by the affiant
and one by our audit department

10.  We have not utilized nor intend to utilize an independent auditor to review our
processes or procedures. The Cenlar servicing and foreclosure processes }aavc been and
continue to be reviewed by our internal Audit Department. We are constantly reviewing
our processes for ways to improve and introduce new procedures to imprc?ve our

performance,

1 hereby certify that the foregeing statements made by me are true. | am Ei_ware that if any

of the aforesaid statements made by me are wilfully falge, Lam subject to punishment.

J - .
Dated: g— (7-4:' ( 8] f‘m W L. (C(L A N

Ule e fagawet , RE AT

1338\00011127 DOHZ, 5/26/2011§ 4
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Document Execution 1.09
Foreclosure

Summary

Cenlar utilizes the services of LPS Default Solutions ("LPS"} to assist in the processing of foreclosures
and bankruptoies (‘Process Management’). At varying stages during a foreglosure or bankruptcy
proceeding it will become necessary for cartain documents to be drafted requinng execution by Ceniar
personnel.  Process Management 1s @ system that allows foreclosure and bankruptcy technicians
(Processors) and supervisors and managers to exchange documents and other information conceming a
proceeding electronically.

Any financial inforrnation needed for an affidavit, verification or certification ("Rocument’), such as but nat

imited to total debt figures, reinstatement figures, escrow and corporate advance breakdowns are

provided by LPS to the assigned attorney via Ceniar's servicing system (MSP) LPS provides the

following screen shots to the aftomey: REIN, PAY3 & PAY4, SER1, DLQ1, DLQH, DDCH, TAX2 and

gAZ1 (E):hibit 1).The attomey s to utilize the information on these screen shots to complete the
ocument.

Tha attorney obtzins assignee or vesting information utllizing Process Management. A tile search is
conducted for all ascounts by the foreciosure attornay. If the title search results mdicate title i3 in a
different name thain what has been provided in Process Management, the attomey notifies Cenlar of the
discrepancy and vill correct the chain of titie by preparing any necassary assigaments.

Ali Documents ane prepared by the assigned attorney and are to be executed by employees of Genlar in
keeping with these procedures after a review of the accuracy of the information sef forth in the document.
incluging the capacity in which they are asked to sign.: Anyone signing should sign only in their capacity
as employees of Cenlar and never as an employee §f.any other entity K Cenlar services a loan for

others and s not a party to the proceedmng, then Cenlds < qould be identified as %gervicing agent for " or
some other representative capacity. At no time should a Cenlar employee execute a Document in any
other capacity. !f there I8 any question, # should be raisad to Cenlar Legal or b the preparing attorney

{See attached Exhibit Il as examples.)

All other documeats (Assignments, Deeds, etc....) shouid only be executed as authotized in an applicable
Power of Attorney or Corporate Resolution granted to Canlar. Copies of the resotutions or powers are
maintained by the Default Servicing administrative aseistant.  The procedures for proper execution of
these documents are contained elsewhere.

LPS has no signing authonty from Cenlar to exacute documants on Cenlar's pefielf In addition, LPS has
no aythority allowing LPS to execute documents on behalf of MERS. -

Procedure
The followlng procedures are to ba followed by Cenlar employees when executing of Documents.
Slgnatyre Reayiired Process®
1) Document execution is a threa step process. (I} the designated attomey submits a Document
for signature, (ii) the raview of the Document for complateness and accuracy by Cenlar
employees and finalty (iily the exacution of the Document and its return to the attornay.

a) Step1 - the sttorney advises Cenlar via Progess Management that a Document has
been uploaded.

LZ/90°d A2ELSSS6E3 9z:8T7 T1T8c
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b)
c)
Dacument Re
1
LEELTISI6E9

&ZriB d

- Within this step the attorney will alsc note the type of Document uploaded as
well as specify any special instructions with regards to compietion andfor
execution of the Document.

Step 2 — Cenlar foreclosure andfor bankruptcy processor will review the Documant as
outhined n the document execution process below and following raview will advise
the attorney via Process Management of the status of the Dacument by gelecting an
ftem from a drop down menu -Each-selectionan the drop down ment-is defined
helow.

- Document accepted and prepared for execution The Foreclosure
Representative-has reviewad the Document for aceuracy, agrees with its
contents, and:hes prnted the-Docurment forexacution.

. Document Rejected/Revision Neaded. After review, the respansible
employee has found an-inconsistency or error in the Dpcument and indicates
the revision that s negded; This option will:close this grocess and open the
Document Revislon Process {ses Document Revision-Process below)

- Document Revised by Clientand Prepared for £xecution. If Cenlar made
changes to the Docyaent sélecling this option wilkadgtse the attorney that

changes were made and that the Dooument has beers printed for execution.

- Document Forwarded-to Investor. Selacting this.option advises the
athamey that the Dnémﬁp@éﬁfppam to-bescortect hoptever, Cenlar does not
heive authority to sign andviilorwérd ontd the suifiofized party, e.g. the
investor, for execution: 31 .

Step 4 - Genlar acknowledgas Pocument has haei svecuted by updating
the event in Process Management and returns to the attorney.

5-

As part of the Affidavit review process, the Affidavit of Amourt Due script in LPS
{Cewnlar's systern-of mqard)sismﬁlized 1o varify-data pravided ¥ the Atfidavit requlring

execution Once the script bas been completed, a copy of ihi results is documented
on PLO5 (FG899) in LPS

The following steps are followed by the Forectosure Represe?‘ntative for Affidavits that
include amaufits due )

- Enter the smart key bufton on Director which then scangithrough avery screen for
figures. _

- A?nount Due Affidavit screen shot appears with mcrtgag'i_a nformation such a8
barrower name, address, city, state, nvestor name, noté date, pnncipal balance,
foreciosure start date, demand notice date and as of date (enter date effidavitis
good through)., . . C ' _

. Script then gantinues to ryn and the attached screen shot (Exhibit i) appears,
which-catculates améunts due. )

- Adjustments can be made within the scriptto exclude upcoliectable gmounts
andfor includs amounts fhat have been tifiaa-but-not.yek paid (2:g inspections
orderad, BPOs ordered) If-an-adjustment is mude, the Foreclosure
Repressntative will document FOR2 in LPS with the adiustment amaount and the
raason for same,

92:817 TIS-Bc—NIC



The Foreclosure Representative reviews the data provided from the script and
campares to the calculations in the Affidavit provided by the attorney

Upon confirmation of the figures, the script 1s complete and a document is placed
in PLOS (FC999) along with a note in FOR2 stating amount due affidavit
completed

The Manager conducting the 2™ raview of the Affidawvit wil utilize the document In
PLOS (FC999) to verfy accuracy

2) An affidavit checklist (Exhibit [V} is also utitized by both the Foraclosure
Representative and the Manager conducting the 2™ review. The following steps are
followed are part of this process:

The Foreclosure Representative reviews affidavit for accuracy by utilizing the
Foreclosure Representative Affidavit Checklist.

The Foraclosure Repressntative executes and dates the checkist ta canfirm
aach Item has been reviewed for accuracy

The Foreclosure Representative submits the affidavit along with all supporting
dacumentetion that the affidavit requires to management for review.

The Manager reviews the affidavit for accuracy by utilizing the Managsr Affidavit
Checklist

Tha Manager executes and dates the checklist fo confirmeach item has been
reviewed for accuracy.

Management submits affidavit and cheskilat back to the Foreclosure
Reprasentative.

The Foreclosure Representative sends the affidavit to audit for final review and
approval

This s tracked by the Foreslosure Representative openisg the DOCAUD task.
Once audit approves the affidavit the DOCAUD task is clesed by the Foreclosure
Representative H .

Once the affidavit has beefkapproved by audit, the executed affidavit and
checklists are uploaded intd-Document Management.

Document Revigion Needed Pr

1) This process s used when Cenlar advises the attornsy that a revision 1s needed to a
Document.

a)

A Revised Document Reguest is noted in Process Management via a drop down
box as noted it Step 2 above This will advise the attarnay that the Document
neads to be revised for one or more of the following reasons’

. Cosmetic — Date/Typo/Address/Blank Field

- Cosmetic — Notary Info

. Cosmetic - Title/ Signer Name/Officer Reference

. Cosmetic —Wording Change requested

- Entity Related

- Fipancial Error - Escrow or Suspense

. Financlal Error — Interest, Penalties or Fees

- Pinancial Ersor ~ Payment Related

- Financiat Error- Principal Balance or Tota Amount Due
- Wrong Doc Uploaded/iDac Not Required

For each revision, the Processor will complete the requested revisions box indicating the
revision 1s that Is needed.

L2-80°d  A2ELIS96EI
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Document Execution Process

1)

2)

3)

4)

Reporis:

‘The Processor handling the matter must review the Document submitted for execubion by
verifying the information ndicated in the Document, by reviewing the varlous applicable
screens in MSP, utilzing the checkhst, unning the affidavit of amount due scnpt n MSP and
reviewing the applicable documents. This includes financial data as well as non-financial
informatian contained in the Docurnent. Upon completion of the Processor's review and if no
revisiors appear necessary to the Processor, the Document 1s forwarded to the proper
executing employee as set forth on Exhibit Il attached.

if the Document is a foreclosure affidavit and/far cettification, the Late Stage Risk Manager
conducts a second review ufilizing the Manager Checklist to verify that ali statements made in
the document are true and complate, neinding that it sets forth the praper capacity of the
signar.

If the Ctocument is a bankruptoy affidavit, e Processor handling the matter must review the
Document submitted for execution by verifylng the information indicated in the Document, by
reviewmg the various applicable screens in MSF. This includes financtat data as well as non-
financial nformation contained in the Document. Upon compiletion of the Processor's review
and if no revisions appear necessary to the Processor, the Document iz executed by the
Processor andfor forwarded to the proper exacuting employee as set forth on Exhibit I
attachizd.

Where notarization is necessary, the execution of all Documents occugs within the presance
of a Notary Public who advises that the signer is under cath or is othefwise satisfied that the
sigher understands that he or she is under ¢ath when signing the Docément The notary will
than complete the necessary jurat A comparywide notary log is updgted by the default
notary, which identifies account number for notarized document, docutnent name, date of
notarization and the name of the notary. .

i '-

5

The following reports are available to monitor the above procedure:

Training:

1) Revision Trending
- This report tracks the age, category and completion of revision of requests.

2) Document forward Scorecard
. This scorecard identifles Dacument execution volume as well as turn-around
time.

3) FC99e Exception Report
- This report identifiles accounts where an affidavit has been submitted to audit
for review but did not have a FC999 letter generated.

Upon appointment as a notary, an employee is provided with the New Jersey Ng'ery Public Manual ©On

an annual basis, training will be conducted for employees who notarize doc

ments for Cenlar. This

training will provide @ rafresher overview of the notary's obligahons as well &s address any changes
related to the notanzing of documents.
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Document

1ageurancy and mecution.

Sitanndtit TN

Payoff amounis are provided to the ﬁ&;n.\ﬂc_w styeen prints by LPS,
‘the attarney updates the affidavit with the information provided and
subrts to Cenlar for review and Qnﬂaa?rﬂ_.mnaam‘.: 15 reviewed by
the Foreclosure Frocesses for acturacy by rgviewing the Payaff
Information In MSP and submitted to th Late Stage Risk Manager who
reviews the statemments In the Stidavit aswell as the Plalntiff name for

Default Late Stage Risk Manager

Foieclosure Affidavis

_UEu:mau:sGRwu-osnﬂ_S the attomey via screen prints by LPS.

The attorney updates the affidayit with the Information provided and
submiks to Cenlar for review and execution. The stfidavit 5 reviewed by
the ?:E:E?ﬁmﬂona_&ﬁ,gma execytion. The Banksuptoy
Processor will refer to the the payoff Information in MSP endfer other
duta in MSF toverify acouracy (| & Note Date, Bormawers Name, Address).
Tha Bankeuptcy Processor will alse verify the entity name s corect by
refarring 1o dlent action i the rame of matrix.

Bankruptcy Processor

Foreclosura/Bankuptoy WManager andfor Destgnee

Fareclosure/Bankruptcy Manager andfor Deslgnee

TTgc-Be-NNl

6c:8T

Aankruptcy Atfidauis

Forediosuse vanﬁiasmzm—oqmnncqwﬁ in final vesting, if asstgnment
reflects questionahia assigror, the processar will neview Title for correct
chuinof Title  Signar cordims signing authbrity based on POA

arious dependlng upon the POA

vatlous deperding upon the POA

Agslignments

substitution of Thustee

_...o.mn_REnvaommmo_.nn%namnnaw%ﬁmg&:n In ths capacity.
|Action in the name of, and as senvicing agest for) Stgnbrcdnttrms
signing authority based on POA .t

Vasious depending upon the FOA

vanous depending uppathe PAA

i.ﬁL» A

ihe Late Stage Risk Manager reviews the statements in the atfidavit as
well as tha Plainff name for accurancy and execution.

Defautt Late Stage Risk Mana,

foreclosurefBankruptey Manager and{or Deslgnee

verlfications {51ate Requirement)

foreciosure Processor reviews vesting Informiation to ensure deediis
cofrect Pracessor will refer to client requirments and GSE foraclosure
guldelines when conRrming. Stgnor conflrms signing authority based on
POA -

varlous depenting upon the FOA

Deeds

Loss Mtization Affidavits |Oue Dillgence}

4 3
Late State Risk Manager reviews Sn,_r*m_,:._wm_g indicating the loss
mitigation options and Rsmim?w.naﬁ_mmw.. gased on the statements
maida, the Late Stage Risk Managar wilt pefer to the Loss Mitigation
i atium 31 fo scliczanen sfforts 10 S10S and DO

Datauit Lote Stage Risk Manager

Foredosure/Banknugtoy zu.m.ﬁw:&n- Designes

The Late Stage Risk Manager will review the statemests made and
canfirm if accurate and will provide deay oF agree to stiormney. ‘the Lete
stage Risk Manager will refer to orlgination documents, foan history, loan

comments, delinquent amounts due 3s .ﬁn: s amy other figures stated

Detguli Late Stage Risk Manager

toreclosure/Bankruptoy Manager angdfor Desgnee

sotion for Surnmany Judgment {Venty Statemants Made)

when responding, e -l

warlous depending Lpon the PCA -
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Affidavit Checklist

Manager

O The person who is signing the affidavit has confirmed that the correct name stamp has been
updated for all blanks In all applicable spaces.

O | have reviewed the Note and Mortgage to confirm the information in the affidavit and those
documents are attached to the affidavit.

O The information regarding the figuras in the affidavit has been verified and the supporting
business records attached, if such nformation has been stated in the affidavit.

O | have reviewed and verified the statements made in the affidavit with regard to judgment
amounts and have attached supporting business recorls

00 The plaintiff's name listed on the affidavit is in the same name as the entity which holds the
note.

Cenlar FSB has been properly noted in the affidavit as servicing agent for the plaintiff.
Any exhibits mentioned in the affidavit aregatachad as stated in the affidavit.

Cenlar is only the custodian of records in reference to servicing.

o o o o

Ensure Cenlar is not listed as the document custodian; however, that we have the knowledge
as to wha the document custodian is and to where the documents are located.

O | am the individual signing the affidavit as an employee of Cenlar FSB Any other information
regarding my ability to execute is included.

01 | have reviewed the affidavit and all blanks in the affidavit, including-my name and title have
been filled in and are accurate.

Signature Date
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STATE OF NEW JERSEY

COUNTY OF MIDDLESEX

)
) 8S:
)

AFFIDAVIT

RUDOLPH A. NEMETH, of full age, being duly sworn according to law, upon his oath
deposes and says:

I

I am the First Vice President of the Asset Recovery Department of The Provident
Bank (“Provident”™), a New Jersey savings bank which was chartered in 1839. In
discharging my duties in the Asset Recovery Depariment, 1 am personally
familiar with the facts set forth in this Affidavit. I am authorized to make this
Affidavit on behalf of Provident in response to the request for information dated
June 29, 2011 (the “Information Request”) from Counsel for the Federal Home
Loan Mortgage Corporation (“Freddie Mac”).

Provident has been an approved Seller/Servicer for Freddie Mac since 1981, and
as such, services Freddie Mac residential mortgages in accordance with the
policies and procedures contained in the Freddie Mac Seller/Servicer’s Guide
(the “Policies and Procedures™).

In response to Freddie Mac’s Information Request, Provident advises that it
currently services 1,741 residential mortgages for Freddie Mac, of which 14 loans
(0.8%) are currently in foreclosure, and one (1) loan is currently in bankruptcy.

The original loan files for all active mortgages are maintained and secured in
hard copy by Provident at its Administrative Offices in Iselin, New Jersey.
Certified true copies of the loan documents, or the originals on an as needed
basis, are made available to outside counsel. If it is necessary to remit the
original loan documents to outside counsel, Provident maintains a record of the
date, and to whom, they are sent.

Provident does not employ any systems offered or maintained by Lender
Processing Services, Inc. (a/k/a the “LPS System”) for recording, collecting or
reporting mortgage loan remittances. Provident employs the Horizon System, a
proprietary product of FIS, Inc. for all its banking and mortgage-related data
processing requirements.

Access to the Horizon system is password protected and only eight employees are
authorized to post entries to any borrower accounts. The Horizon system can
generate a detailed payment/transaction history at any time upon the request of
an authorized user. The payment/transaction history identifies all changes to an
account and the employee who made the change, thereby creating a security trail

ML 11941368y 2



7.

10.

12.

In the course of pursuing foreclosure judgments, Provident follows the
Foreclosure Certification Process set forth in detail on Exhibit A attached hereto.
As noted in Exhibit A, only three (3) Department Officers are authorized to
execute Certifications in foreclosure actions and only these three authorized
officers provide outside counsel with a completed Certification Checklist, a
representative example of which is attached hereto as Exhibit B. These
Department Officers collectively have more than 50 years of experience in the
loan workout and asset recovery disciplines.

Signatures on affidavits signed by the Department Officers are notarized
exclusively by notaries public who are employees of Provident. The three
authorized officers are personally known to the notaries.

Provident retains a finite number New Jersey law firmns to represent its interests
in pursuing foreclosure judgments. Each of the firms is Freddie Mac-approved
and, as such, each should have knowledge of the Policies and Procedures. These
firms have been selected based upon the personal experience of Provident's asset
recovery officers as well as its staff of in-house attorneys.

In the course of communicating with the borrowers in any pending foreclosure
action, Provident’s outside law firms consistently afford any borrower the
opportunity to speak directly with Provident’s Foreclosure Specialists if the
borrower expresses a desire to discuss a restructure or other modification of their
mortgage in an effort to avoid foreclosure.

_ Provident’s Internal Audit Department periodically reviews the Asset Recovery

Department’s compliance with the Policies and Procedures for initiating
foreclosure actions, and reports its findings to management. In addition, as an
approved Seller/Servicer, Provident is subject to periodic examinations by
Freddie Mac to assess its compliance with Freddie Mac’s Seller/Servicer
guidelines and the Policies and Procedures.

I have full faith and confidence in the accuracy and veracity of the information
contained in the certifications and affidavits made by Provident in New Jersey
foreclosures, given the size of Provident’s Freddie Mac residential mortgage
portfolio, its established foreclosure procedures and the limited number of bank
officers authorized to execute certifications and affidavits on its behalf in

foreclosure proceedings.
Rudolph A. Némelh ;

Sworn and subscribed to
before me this 15t day of

July.

o11. _,
; 6
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Exhibit A

Foreclosure Certification Process

The procedure to prepare and certify Foreclosure Certifications of Amcunt Due in connection with the
filing of a Final Judgment in a foreclosure action is as follows:

1.

10.

In order to file a ‘finat judgment’ of foreclosure, a certification of proof of amount due needs to
be completed.
Outside Counsel supplies a Certification of Amaunt Due form which is to be completed and
returned to Counsel via email.
A Foreclosure Specialist reviews all basic information to verify the account in question (name of
borrower, property address, note rate, date of origination etc.)
The Specialist prints out all information needed to prepare the necessary amounts from the loan
system:

a. Collection Contact Screen;

b. Mortgage Loan Information Screen,

¢ Payoff Inquiry Screen; and

d. Borrower Transaction History Screens
The Specialist completes the Certification using figures from the above printouts (rough draft).
The Specialist transcribes the figures from rough draft to original Certification and prints
(principal, interest due from default date, late fees up to date of filing complaint, escrow
disbursements from default date, property inspection fees and associated costs),
The Specialist forwards the original Certification, copies of ali pertinent documents, copies of
relevant data screens and the loan file to one of three Department Officers to review, confirm
and execute {Sign and Date Certification).
Upon execution, the original certification is forwarded to Outside Counsel and a copy along with
the attached back-up screens, are placed in the borrowey’s file.
A note is placed In the borrower’s electronic file and on the loan Collection System venfying that
the process is complete.
Upon receipt by Qutside Counsel, the figures on the Certification are reviewed and forwarded to
the Court for filing

A second certification, called Certification of Additional Amounts Due 15 prepa red prior to the foreclosure
sale This certification provides an accounting of additional expenses or disbursements incurred
subsequent to the submussion of the initial certification.

If the foreclosure is contested, additional affidavits or certifications may be required

COctober 14, 2010



EXHIBIT B

NEW JERSEY COMPLAINT CERTIFICATION CHECKLIST
Loan #.

Firrm File #:

Borrowar Name:

NAME QF PLAINTIFE-

Instructions: THE PURPOSE QF THIS CHECKLIST IS FOR

760 FILE AN ATTORNEY CERTIFICATION OF DILIGENT INQUIRY ASSERTING THAT THE FIRM
HAS COMMUNICATED WITH THE PLAINTIFF OR SERVICER AND CONFIRMED THE ACCURACY OF
COMPLAINT. THIS IS BASED ON THE AMENDED RULE WHICH BECAME EFFECTIVE ON JUNE
9, 20L.

TO COMPLETE THIS CHECKLIST YOU WILL KEED:
- The COMPLAINT
- The NQOTE
- The MORTGAGE
-~ Any and all ASSIGNMENTS OF MORTGAGE

1. Name of checklist reviewer who personally reviewed the complaint:

Dated:

TITLE OF REVIEWER:

2. JCB DELSCRIPTION of checklist reviewer:

3. 1If SERVICER signing this checklist, what 13 the relationship with

'

Plarntrff2:_ .

D I have confirmed the authority of servicer te act on behalf of
Plaintif!{ (you must check this orfrf}

COMPLAINT

9 - Is the Pla:ntiff (SEE CAPTION} correct accoerding to your company’s
pusiness records?
O Yes, the plaintiff name matches our records.

T No, the plarrtitf namec does nol match our records and should read:

§ Doies) the PERSOHIS) #HO SIGNED THE NOTE (the ubligor) s=e Paragraph ! cf
tne Co—plaint, match your company’s Duslness records? (person rasponsible Zor
pavmers sf tnwe debl).

o Yes, the oo:igoris) do match our records

0 Mo, the ckbligor{s) cc not match cur records and shoulc read




7. Does the entity to whom the debt is cowed (the obligee)- see paragraph 1 of
the Complaint-- match your company’s business records?

O Yes, the obligeel(s) do match our records.

0 Mo, the obligee{s) do not match our records and should read:

8 Does the entity to whom the MORTGAGE is made (tChe MORTGAGEE) see paragraph
2 of the Complaint =--wmatch your company's business records?

O Yes, the mortgagee does match our records.

2 No, the mortgagee does not match our records and should read:

9. Do(es) the persons who signed the MORTGAGE (the mortgagors) see paragraph 2
of the Complaint match your company's business reacords”?
O Yes, the morcgagors match ocur records.

O No, the NAME MISSING IS/ARE: .

10. Does the original amount of the Note and Morigage {see Paragraph 1) wmatch

our company's recaords”
Y

0 Yes, the original amount of the note and mortgage matches our records.

0O No, tre original amount should read:

THE MORTGAGE

1. Is the following information regarding the mortgage accurate:
0O DATE of the NOTE AND MORTGAGE matches cur racords.
O Recording datc of the mortgage matches our company records.
O The poox and page numbers of recorded mortgage match our reccrds.
1 The county of recording matches our records.
If any of the above :3 incorrect, please rote below which 1tem must be

corrected:- —

2. ©[oes the complaint torreccly sec ferth that the moztgage 13 2 purchase money
mor.gage?

O Not applicable, thais 15 not & purchase morey meortgage

O reg, LhiS 18 2 pLrcrase money mortgage

0 nNo, the complaint does nol correctly set forrn purchase monpey mMortgage

DESCRIPTION OF THE PROPERTY- SEE SCHEDULE A TO COMPLAINT

! SJues t~e "commosly <ncwn address” lor Lhe property match your cumpany



business records”?
0 Yes, 1%t matches our records.
0 No, the "commonly known address” does not match our records and should

read: .

2. po the lot and block {and/or ) gualifier number match your company's business
records?

& Yes, they match our records.

0 Mo, they do not match our records and should read:

LOAN MODIFICATION

0 NOT APPLICABLE, there ls no loan nodrfication according to our company
business records.

O Yes, there 18 a loan modification and the terms are properly set forth in the
complaint and match our recotrds.

@ No, the terms are not accurate accordingly to our records and should be

ASSIGNMENT OF MORTGAGE

Every assignment in the complaint 15 to be reviewed. If there 1s incorrect
information, indicate which assignmaent your response 1S correcting. If there are
ne assignments, select "N/AY.

0O N/A - no asgsignments of record. GO TO NEXT SECTION.

D Yes, the date of assignment matches our records.

O ves, che assignor name matches our recoids.

O ves, the assignee name matches our records.

1 Yes, the recording daie matches our records.

O Yes, the book and page numbers malich Qur records.

iT ANY INFORMATION IS INACCURATE, PLERSE CORRECT HERE:

NOTICE OF INTENT TO FORECLOSE (NOT)

Do your ccmpany’s bus:iness records s~o< that the NOI was sent to all who s-guned
tne KOTE ar both the mortgaége premises and any alternate mailing address”?

G vYes, the NOI was sent to eversvore who signed the HOTE at cne correct
addresses as per gur records

£ No, the NOT w45 not sent Lo pr at the



address




DEFAOLT INFORMATION
Does the DEFRAULT date match your business records?
O Yes, the defaulr date matches our records.

0 Mo, the default date does not match our records and should read:

Y confirm to the best of my information, knowledge, and belief that the foregoing

responses are true and correct.

{Signature of reviewer)

Dated.
Borrower Name:






CERTIFICATION OF RYAN SABO IN SUPPORT OF NYCB MORTGAGE
COMPANY, LLC’s RESPONSE TO THE REQUEST OF FREDDIE MAC

I am currently an Assistant Vice President and the Foreclosure Manager of NYCB Mortgage
Company, LLC ("NYCB"). As Assistant Vice President and Foreclosure Manager of
NYCB, | have personal knowledge of and am fully familiar with the NYCB foreclosure
operations, including as they relate to procedures for the State of New Jersey. | submit this
Certification to Freddie Mac in response to the request of Freddie Mac to provide
information about NYCB's policies and procedures regarding the accuracy, content and
?ailecution of any cerlification/affidawvit filed with a court in a foreclosure proceeding, as
Ollows.

a) State what processes and procedures you have to ensure that the
certifications/affidavits submitted are based upon that person's personal knowledge or
that person's review of business records which records would be admissible in
evidence in a New Jersey Court. Describe the processes and procedures in detail and
attach a copy of any documents that establish the processes and procedures.

1(a) NYCB has policies and procedures that mandate the regquired steps for the review and
execution of foreclosure-related affidavits and documents, so that the person executing has
personal knowledge.

Attached are copies of i} Section IV (0), Foreclosure, of the Loan Administration Policy, and ii)
the section of the Foreclosure Procedures relating to “Preparation of Judgment figures,
Affidavits, Complaints, Declarations and Acknowledgements™.

The process for the preparation, review, and completion of certifications/affidavits is as
follows:

The affidavit is prepared based upon the business records of NYCB as contained on the loan
servicing system, “Loan Serv”, which contains all information related to a loan, to which the
Foreclosure Specialist has access in order to review and confirm information and the status of
aloan The Foreclosure Specialist will review the affidavit to verify the content in the affidavit
against the information contained on the loan servicing system. They will review the loan
payment history, fees and expenses, borrower and loan information, and loan payoff figures
The Foreclosure Specialist is also required to review the affidavit to ensure all information in
the affidavit is factually correct. The Foreclosure Specialist has been authorized by NYCB to
execute the affidavit in accordance with applicable county and state law, pursuant to the
direction of local foreclosure counsel

b)i. State the processes and procedures you have in place to ensure that the individual
who execules the certification/affidavit executed it according to law, and that the
signature is a valid lawful signature.

1(b){i) While all Foreclosure specialists are located in Cleveland, Ohio, each Foreclosure
Specialist is assigned to specific geographic area and has been authosized by NYCB to
execute those documents relating to foreclosures within their assigned area. They have
access to the information relating to foreclosure files that is contained in the foan serving
system. Foreclosure counsel I1s expected to advise NYCB of all requirements relating to the



preparation, execution and submission of foreclosure documents in accordance with
applicable law. In the event a document requires notarization, it will be notanzed in
accordance with the laws of the State of Ohio, where the Foreclosure Department is located
All such documents are required to be signed in the presence of a notary Currently there are
two notaries in the foreclosure department.

ii. State the processes and procedures in place to ensure that the person executing the
certification/affidavit, pursuant to paragraph (a), has the authority to act on behalf of the
plaintiffiservicer.

1(b) (ii) The NYCB Foreclosure Specialists have been authorized to sign specific documents
on behalf of the NYCB. NYCE maintains a Foreclosure Approval Matrix that designates which
documents the Foreclosure Specialist is authorized to execute. Periodic audits and reviews
are conducted by internal and external auditors and Compliance Department personnel to
ensure compliance with the Approval Matrix

¢} State in detail your record keeping system to ensure that there is accurate up-to
date entries of payments, loan history, assignments, or of any other transaction
involving the mortgage. if you are currently making or anticipate making changes,
state the changes to be made and when they will be Implemented,

1(c) NYCB uses the Loan Serv Servicing system. All mortgage loan servicing transactions
are tracked on the system in real time Loan servicing transactions include any payments or
application of funds (fees, late charges, etc.) as well as any type of notes entered by various
departments (default, general servicing, and collection). An automated task tracking function
is also utilized by the system to ensure and monitor when tasks are opened and completed.
Payment histories are stored on the servicing system for three years and older histories are
archived in NYCB's OnBase {(document imaging and report) storage software OnBase is
used to store onginal loan documents, system generated letters (e.g. breach, etc.), other
customer comrespondence, archived pay histories, as well as all various Loan Serv system
reports

d) State the review process you have in place to ensure that any
certification/affidavit submitted to the Court Is accurate, based upon cuirent
information and that the person executing the document relied upon personal
knowledge and/or business records which would be admissible in a New Jersey Court.
If you are currently making or anticipate making any changes, state the changes to be
made and when they will be implemented.

1(d) All cerifications/affidavits are based on the personal knowledge of the Foreclosure
Specialist or review of the business records contained on the loan servicing system by the
Foreclosure Specialist who 1s assigned to the file and who executes the documents (see 1a
regarding the process

e) State in detail any training programs you have in place for individuals compleling
certifications/affidavits to ensure that their knowledge of the contents of the
certification/affidavit is be based upon personal knowledge or business records
which would be admissible in a New Jersey Court.

1(e} The Foreclosure Specialists are gxperienced and well trained employees. The
Foreclosure Specialists have an average of 53 years of experience in Bank/Foreciosure
Related Areas. The management of the Foreclosure Department has an average of 19.5

2



years of experience in Bank/Foreclosure Related Areas. NYCB provides direct, on the job
traiming, which includes the proper preparation and execution of foreclosure documents
Traning is also provided by outside foreclosure counsel with regard to state-specific
foreclosure laws and procedures NYCB provides internal compliance training through a
vendor company and employees are required to complete this {raining annually.

f) Describe in detail the process you have in place to ensure that foreclosure
counsel is provided with current accurate information to support the preparation of
any documentation counsel will be submitting to the Court pursuant to Court Rule.

1) As part of the initial referral package sent to foreclosure counsel, via a software
application called Vendorscape, NYCB provides the foreclosure counsel with copies of the
note, mortgage or deed-of-trust, title policy, any state required delinquency letier,
breach/demand letters, title polices, payoff information and all other financial data needed for
the foreclosure documentation. [f foreclosure counsel needs more information, they contact
the Foreclosure Specialist assigned to that file, who will then access the loan servicing system
and provide foreclosure counsel with the requested information. By utilizing Vendorscape as
the referral and communication software with foreclosure counsel, NYCB is able to keep a
date/time stamped record of all foreclosure refated documentation sent to foreclosure counsel
and monitor such counsel's performance on foreclosure cases.

g) State the review process you and foreclosure counsel have in place for the final
review of documents to be submitted to the Court pursuant to Rule 4:64-1 et seq..

1(g) Foreclosure counsel or the Foreclosure Specialist prepare and review any documents
that are to be submitted to the court The Foreciosure Specialist reviews all documents filed
in the foreclosure case. The Foreclosure Specialist is required to review the loan servicing
system to ensure all financial and borrower information is accurate in all the documents filed
if there are any questions related to data or documentation, the Foreclosure Specialist will
consult with management or foreclosure counsel, if needed. The documents that are
executed by the Foreclosure Specialist are sent by the Foreclosure Specialist to foreclosure
counsel to be filed with the court

h) State whether you utilized or intend on utilizing any independent auditor fo review
the process and procedures mentioned in the above answers to ensure that you are
in compliance with the mandates of Court Rule 4:64-1 el. seq..

1(h) Since October 2010, the Foreclosure Department has been subject to one internal and
four external audits, which have reviewed the Foreclosure Department's foreclosure cases,
policies and procedures.

| hereby certify that the foregoing statements made by me are true

/s

Ryan Sabo

Dated %Z/SZJU//




Q. Foreclosure

Each Foreclosure Specialist maintains the inlegrity of the account status, property
preservation action, and/or updates the properly value on their assigned portfolio of
accounts. To accomplish these tasks, Foreclosure Specialists review all loans lo
cnsure code assigntoents are correct, the Foreclosure Alert flag is acuve, and
occupancy status and condition of the property are current and appropnate action
taken to protect the Bank's collateral interest. Additonally, notify the legal counsel
of any special requirements for a specific loan and track that the attorney has
acknowledged this request.

1 Judgment figures, Affidavits, Complaints, Declarations and
Acknowledgements

a. Preparation
i Foreclosure Specialists Role

e Have personal knowledge of the books and records of defaulted
mortgage loans ncluding and not limited to payment history,
escrow payments, and advances made and rcceived on mongage
loans

o Participate in the preparation of and have actual and personal
know tedge of the facts stated in foreciosure legal documents.

o Responsibic and accountable for ensuring Foreclosure Counsc! has
accurately prepared, reviewed and execuled such documents

ii. Foreclosurc Counsel

o Foreclosure Specialists work directly with Foreclosure Counsel 1n
the preparation of:

s Judgment figures
= Affidavits

= Complaints

= Declarations

¢ Acknowledgments
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b. Documentation

. Screcn prints of the mortgage servicing records are attached Lo al) tegal
documents excouted

e Scnt with the legal documents to foreclosure counsel

o  Copes of this information will be retained and scanned into OnBase-
OFA for fuiure reference.

c. Execution of documents
i.  Forcelosme Specialist
o Review of screen prints of information from the system of record

¢ Review of records of the loan W review from the morigage servicing
iecords

u Officer of Bank

e 1f the Foreclosure Specialist is unable fo execute certain documents
because State law Tequires an officer of the bank to execute

= Foreclosure Specialist will bring the legal forcelosure
documicnis to review with an officer of the bank

© Review of screen prints of information from the books

o Review of records of the loan to review from the
mortgage servicing records

o The officer of the bank verifics the accuracy of the data
®  Utihizes screen prings

2 Accesses books and records where this information 1s slored
1o review and execute the tegal document

d. Usc of designated Notanes within the bank's Foreclosure Depariment

1. Foreclosure documents are prepared and executed by the siaff
voluntarily and without duress
i Thc Notary knows the person seeking notary services and that he she
1s the person desenbed m, and who executed, the document
2 Vendorscape:

a. Vendorscape system assigns each loan to a state specific templaic for a
foreclosure umeline

i Reduces nsk of non-compliance with state guidelines as tmelmes and
required tasks vary depending upon siate requirements

It As a control for consistency between loans in the same swie, the
icmplates are utihzed for all foreclosure referrals

N N - o s yer p i A
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New Yark C y B p  Loan Admmnisuration Policy

iun.  Twmelines for all loans, regardless of investor, are based upon Fannic
Maze gurdelines as they are the most stringent in tumaround

b Assigns loans to a Foreclosure Attomey within each state

i. Increases efficiency and accuracy as they are familiar with their staic and
court requircments / constraints

n Centrahizes the communication chanmel between the Foreclosure specizhst
and the attorney as all communication 1s routed through the
Vendorscape system

s Reduces delays and risk of non-compliance with Forcclosure
deadlines if an employec is oul
o Interfaces with lhe servicing system ta notate all
correspondence
3. Attorney Requirements:
a  Assigned attomsy acknowledges receipt of the referral withun Vendorscape
1it Order Thitle Poliey

o No clear title
s Title is revicwed to see if it can be cleared, or sl a
title clasm will be filed to resolve problems
o Title ¢an be cleared

. Foreclosure Aftomey will cure ail
title ‘defects, and the foreclosure
process will continue

o Title claim is required to be filed

Foreclosure Attorney will handie the
title claim on our behalf and work
with Mortgage Legal Depanment
with filing a claim aganst the ttle
company

o Onee the title claim has been completed
.Loan will continue with the
foreclosure process

. Title clmim proceeds will be recerved
from the Title Company and the
loan will follow a charge off
process,

b Foreclosure Attornieys complete all required foreclosure umeline tasks

,  Aitomey's timely completion of tasks

T T T s s e e e S T T
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o Monitored by TForeclosure Specialists to hulp  cnsure
foreclosure melines will be met on each individual 1oan,

This will ensure the property 15 foreclosed
upon as quickly as possible 10 mimmwe
losses to the Bank and enable us to resell the
property quicker.

it Altorrey reauires a reforecast of tasks

e If a reforecast is required because of a delay, the Foreclosurc
Attomeys are required to document the Vendorscape
processing system as to the reason of the delay, and when
the task should be reforecast to.

o This ensures the auworney does nol jusi
reforecast dates due to their delays and keeps
us monitoring their activity for accuracy and
timeliness.

4 TForeclosure Sale Date is Set:
All required tasks are completed by the Attomney

b Based upon the Fannic Mae timelines for that particular state. the Foreclosure
Attorney provides a Foreclosure Sale Date to the Foreclosure Specialist

¢. The Foreclosure Specialist orders a Broker Price Opinion (BPO) to deternune
the value of the property.

1. The Foreclosure Specialist will complete the bidding instructions
and submut to Default Risk Management {or approval.

o On Investor loans (with and without PMT) and on Bank
Owned loans with PMI, Foreclosure Specialists prepare
bidding instructions according to Investor and PMI
guidelines and submit to foreclosure counsel.

o On Bank Qwned loans without PML, Foreclosure Speciahsis
prepare bidding instructions according to bank guidehmes
and submit to management for approval prior to submitting
to foreclosure counsel.

o MI guidelines supersede Iovestor and NYB gudelines i the
loan has morlgage insurance.

s Following their guidehnes protects our nghts
of fihng a claim.

o If the loan does not have mortgage insurance, hidding should
be based upon mvestor guidelines or NYB guidelines

= For NYB guidelines, we will bid total debt or
80-100% of Fair Market Valuc dete nud
by a Broker Pnce Opinion or apprasal
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depending on the gcographic locanon of the
property.
= Loan Administration Officer and above
corporate titles arc able to determine and
approve bidding instructions.
5 Foreclosure Sale is Completed:

a if property reno+ts back to the beneficiary:

1. The REQ sale is reported based upon Investor or NYB
requirements.

s For NYB, loan sale notifications are sent to Mortgage
Accounting and the REQ departmen: to have the loan
wransferred into REQ inventory.

o Certain states have a required redemption period, that the
borrower can redeem the property.

& If not redeemed by the redemption cxpiration
date set by the state, the decd is recorded.

o The foreclosure module is closed, and all
foreclosure related  cxpenses  arc
submitted to Default Risk Muanagement
for approval.

. Based upon the sigming autbonily
approval matnx,

a  [f the property ts redeemned. the state requires
redemplion figures to be provided 10 the
Foreclosure Attomey that will include eserow
advances with proof of pavments, and the
attorney calculates the redemption figures,

o Foreclosure Altormney receIves
redemption funds, and the Atomey files
a certificate of redemption with the
courts.

o Charge off 1s submutted 10 Default Risk
Management for approval

Charge Off approval authornity 15
based upon the forcclosure
approval matrix

o The foreclosure module 18 then closed
and all foreclosure related expenscs aie
submutted to Default Risk Management
for approval.
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. Based upon the [foreclosure
approval matrix

b If property goes to third party:

i.  Proceeds are monitored
o If proceeds are not received by a set date

®  We will need to request an addinonal deposit
and extension or ask for a new sale date or
have the sale revert back to the Bank or
Investor.

s I 3 party proceeds are received

» A charge off request is submitted 1o Default
Risk Management for approval

o Charge Off approval authority is bascd
upon the foreclosure approval matnx.

o The foreclosure module is then closed,
and ail foreclosure velated cxpenses are
submtted to Default Risk Management

. Based upon the (forcclosure
approval mamx.

6 Controls & Quality Assurance:

a. Vendorscape New Referral report is reviewed ongoing to ensure ait loans
referred are acknowledged by attomey's

b. Weckly pipcline meeting held to review active foreclosure files
i. Focns on umeline adherence to Invester / NYB guidelines

c. For accurucy and to mitigate delays in the foreclosure, a revicw of bidding
instructions for f(oreclosure sales 15 conducted at least one week prior 1o any
foreclosure sale

d. Invoices submissions are sampled for each Foreclosure Specialist to ensure
nmely payment



Prenaration of Judgment higures, Afidavits, Complaints, Declerations and Acknowledge—nis

Foreclosure Specialist have oersona! knowedge of the books and records of oefaulted mongage oans eciud.ng
and not imited 10 payment hislory, escrow pavments, and advances made and received on merigage Inans
Employees of the bank participate n the preparation of and have aclua! and versonal knowleage of the facts
stated in foreclosure legal cocurrents.

In addmion, the hank's Foreciosure Spacialists work with foreclosure counset in the preparaton cof the Judgmant
figures Alfidavitss Camplaints Declarations and Acknowiedgments The Foreclosure Specralists arc responsdbie
and accauntatie for ensunng they had accurately prepared, reviewed and executed such documents  Scieon
prnis of the marlgage servicing records are atiachad to all legal documents exccuted They wall e sent wae tre
iegal documents to foreclosurc counsel and comes of this informat:on will be retained and scanned INto et iias
fer futue reference

If Lhe loreclosure specialist is unable to execule cerlan documents because a stale law requires on oflice 7 e
bank v execute they will bring the legal forectasure documents mcluding the screen prints of ivfcrmation from e
books and records of joan o review with an cfficer of the barik The officer of the bank has the avalable sCroca
ponts to venfy the accuracy of lhe data. and aiso has have access 1o the books and records where this
information 15 stored to review and execute the legal document

There are several designated Notanes witinn the bank's Foreclosure Depariment Foreclosure documeonts are
azecuted by the staff votuntanly and wathout duress in the presence of a Nolary The Notary knows the perscr
seeking notary services and that hefshe 1s the person descnbed in, and who executed, the document






FIFTH THIRD BANK

5001 Kingsley Drive MD IMOBIO
Cincinnati, Ohio 45227

SUPERIOR COURT OF NEW JERSEY
UNICON VICINAGE
UNION COUNTY COURT HOUSE

IN THE MATTER OF RESIDENTIAL )
MORTGAGE FORECLOSURE )
PLEADINGS AND DOCUMENT )
IRREGULARITILS )
)
)
)
)

Admuaustrative Order 01-2010
Docket No F-238-11
CERTIFICATION OF FRED E
TRONCONE ON BEHALF OF FIFTH
THIRD BANK IN RESPONSE TO
ADMINISTRATIVE ORDER
DIRECTING SUBMISSION OF
INFORMATION FROM RESIDENTIAL
MORTGAGL FORECLOSURE
PLEADINGS AND DOCUMENT
IRREGULARITIES
FRED E TRONCONE, being of full age does hereby cerufy as follows
! am currently the Sentor Vice President — Chief Collections Officer of Consumer
Collections at Fifth Third Bank In this capacity, [ am responsible for overseeing
operations 1in Collections, Loss Mitigation, Recovery and Default Servicing including
Foreclosure, Bankruptcy and REQ  As such. [ have authonty to make this certification

on behalf of Fifth Third Bank m response to the Supplemental Administrative Order

Directing Submisston of Information n the Matier of Residential Mortgage Foreclosure

Pleadings and Document frrepulanties dated Apnil 25,2011



[

Response to Question 1{A)
I{A) State the processes and procedures vou have 1o casure that the certifications/atfidavits subaued are based upon
that person’s peisonal knowledge o1 that person’s review of busitess records which recerds would be adimissible
evidence in a New Jersey Count Describe the process and procedures n detail and attaché ¢ copy of any documents
that cstablish the processes and procedures

In the process currently used by Fifth Third Bank, our local counsel provides
notice that an alfidavit 1s required and request needed informauon 1o prepare the
affidavit

A Fifth Third Foreclosure Analyst (“Analyst™) then reviews relevant business
records contained 1n our operating system MortgageServ, including but not limited to,
owncrship, relevant dates, amount due, default date and the terms of the note along with
other applicable systems and websttes such as the DMDC to verity if a borrower is on
active military duty. After all the needed information s gathered the Analyst will
provide the information to our attorney to prepare the affidavit  The information
provided to our atterney s from data which 1s housed and saved in MortgageServ

Once the affidavit s prepared by our attorney it 1s sent to Fifth Third Bank for
execution. The Analyst reviews the document and verifies the information in the
prepared affidavit prior 1o executton  The analyst s required to print proof of 1tems that
he/she 1s attesting  [f the affidavit 1s accurate the Analysi signs the affidavit in the
presence of a notary employed by Fifth Third Bank and returns it to cur attorney for

filing

I'he Analyst s required to put a copy of the executed affidavit along with the
screen prints to prove ecach item 1s true 1n the loan’s foreclosure file
This process 15 outlined i the attached foreclosure procedure enntled Managing

the Foreclosure labeled, Exhibit A Fifih Third Bank 1s currently reviewing this



document execution pohev and procedure to determine 1f enhancements to improve the
process ate available,

Response to Question 1{B)(i)

Suite the processes and procedures you have in place to easure that the ndividual wio executes the
certilication/alfidavit executed 1t according to law and that the signature 15 o valid law (ol signature

All alfidavits are prepared by our local New Jersey counsel i accordance to
applicable law Analysis and Bank Officers are required to execute affidavits under oath
and mn front of a notary, we do not use digutal or signature stamps

Response fo Question 1(B)(i1)

State the processes and procedures in place to ensure that the person exceuting the certitication/aitidavil, pursuant 1o paragraph
{a), has the authorrty 10 act i behalt of the plamnulfservicer

4

Only Foreclosure Analysts and Bank Officers are authorized 1o execute
foreclosure certification/affidavits  If statutory law requires a Bank Officer to execute an
affidavit Analysts our trained to send a task to a Bank Officer in their department to
notify him/her that their signature 1s required  The process 1s outhined in the attached
Exhibit A If a new statute updates the requuirement of a signatute on an affidavit to be by
a Bank Officer this information 1s updated 1n our procedures and communicated to staff

Response to Question 1{C)

State i detal your record heeping system to ensure that there 15 accurate up-to date entries of payinents loan histery,
asstgnments, or of any other transaction invelving the mortgage 1t you are currentiy making or anticpating mahing anv changes,
state the changes to be made and when they will boimplemented

5

Fifth Third has a detailed quality control plan to mnsure that transactions on the
servicing system are cheched for acewracy and comply with regulatory requirements  All
findings are reported to management for review A closure form 15 required to document
changes have been made o correct negative findings Please see the attached Qualhty
Control Plan labeled. Exhibit B Quality Control tindings are momitored by internal

Audil and provided to outside regulators and 1investors as requested - We are advised by



our Comphiance Department our attorneys and Fiserv, our servicing system vendor, to
remain aligned with current changes n State and Federal law

Response to Question 1{D)
Seate the review procuss in place 1o ensure that any certification/attidavit subimitied to the Court 1s accurate based upon current
intormation and that the person exceuting the document relied upon persanal knowiedge and/or business records which would be
Jdnusstble in a New Jarsey Court [ vou are currently maling or antiwipate mahing any changes, slate the changes to be made

and when they will be implemented

6 Fifth Third incorporates herein its answer for question 1{A} Analysts are
required to put copies of screen prints proving 1tems hsted i affidavits are true along
with a copy of the signed affidavit in the foreclosure file  In additton. there is a monthly
audit conducted each month where management pulls a random selecuon of affidavits for
cach Analyst and conducts an accuracy review

Response to Question 1{E)
State 1n detail any traning programs you have n place for ;sndividuals completing certifications/affidavits to ensure that their
knowledge of the contents of 1he certificatron/affidavits 1s be based upon personal knowledge or business records which would be

adrmissible m a New lersey Court

7. All Analysts as have received extensive traiming in document verification
execution and the severnity mveolved in signing legal documents incorrectly  In addition,
all authorized officers and affidavit signers received further training and coaching from
outside counsel regarding what 1t means to sign an affidavit, the repercussion of signing
an affidavit unlawfully and when not to sign an affidavit  Annual training 1s provided 1o

employecs who review and execute atfidavits

Response to Question 1{F)

Describe i detail the process you have i piace 1o ensure that foreclosure counsel 1 provided with current accurale nformation
10 support the preparation of any documentation counse! will be submutizng to the court pursuant Court Rule

8 Fifth Third incorporates herein tts answer for question 1{A} Analysts work
directly with local counsel when communicating tnformation for documentation that will
be submitted to the court In the case of affidavits. once notice 1s given that an affidavit

15 needed the attorney 1s provided with the necessary data to prepare the affidavit [fany



additonal information is needed our attorney will work directly with the Analyst to
obtamn 1t After the affidavit 1s prepared the Analyst 1s required to review and venify that
alt items, including data imiually provided to the attorney 1o prepare the affidavit, 1s true
and accurate prior to signing and returmng the document to the attorney to be filed

Response to Question 1{G)
State the review process you and foreclosure counsei have m place tor the final review of documents 1o be submited 1o the Court
pursuant to Ruie 4 641 ¢t seq

9 Fifth Third incorparates herein its answer for question 1({A) and 1{F)

Response to Question 1(H)
State whether you utiized or intend on utilizing any independent auditor to review the process and procedures mennoned in the
above answers 1o ensure that you are i compliance with the mandates of Court Rule 4 641 ot scq

10 In the winter of 2010 Filth Third Bank employed an independent third party as
well as an attomney firm to review our current processes and procedures  Qur processes
are also audited by a separate internal department

11 [ certify that the foregoing statements made by me are true, [ am aware that if any

of the foregoing statements by me are willfully false, [ am subject to punishment

July 19,2011 jﬂ"/ 5J7W

Fred E Troncone

Senior Vice President

Chief Collections Officer

Fifth Third Bank

Madisonville Operations Building
5001 Kingsley Drive

MD IMOB1O

Cmcnnat, OH 45227

Phone 513-358-0715

Fax 513-358-9857

emall FRED TRONCONE®S3 COM




FXNIDIT A

FIFTH THIRD BANK-

606 — Managing the Foreclosure

Effective Date: 11/30/2005
Issue Date: 6/23/2011
Reviewed Date: 6/23/2011

Topic Category: Foreclosure
Brad Gniffith

606.1.2 — Responding To Foreclosure Counsel’s Request for Documentation To Support Entry of

Judgment

To obtain final judgment m certain states, an affidavit must be provided In such states foreclosure counsel will
prepare the affidavit to suppont the judgment  The information in the affidavit and any accompanying documentation,
mcluding ownership and amount due, must be reviewed for accuracy and vertfied In most states, the affidavic must
be notarized Upon receipt of the documents from foreclosure counsel, the following steps must be undertaken
» Review the nformation mn the affidavit tor accuracy based on a review of the relevant business records
contamed n MortgageServ, including but not himited to, ownership, relevant dates amount due, default date
and the terms of the note,

o

o]

An ‘Affiant’ 15 an individual that 1s attesting to the facts within the Affidavit

Affidavits must be based on an affiant’s petsenal knowledge, meaning that person must be able to
venfy the information  Affiants should not attest to having personal knowledge of any wnformation
that 15 being givenstold by someone eise  Analy st should be absolutely certain that they have
personal knowledge of the facts within the affidavit  Otherwise, Analysis should check with thewr
Supervisor and/or work with counsel to modify the affidavit to either 1iemove the data, if possible, or
to 1e-word the statement so that it does not imply persenal knowledge or confirmation of any
information/data

Most affidavits require the state and county be listed just above the statement/body of the document
The state and county here should be the state/county 1n which the Affiant 15 executing the affidavit.

Foreclosure Analysts should be sure that they are histed on the affidavit as “Foreclosure Analyst™ or
~Affiant” No employee should be signing as “Officer” unless they are absolutely posiive that they
have been assigned that tuitle by Iifth Third Bank

While we generally foreclose in the name of Fifth Third Mortgage Company, affidavits executed
and signed by an employee within the Foreclosure Department should state that person s an
employee of Fifth Third Bank Example “Jane Doc, 15 an employee/Foreclosure Analyst of Fifth
Thud Bank, as servicer for Fitth [ huird Mortgage Company ™ or “Jane Doe 15 an empioyee of Fifth
Third Bank and 1s authorized to make this affidavit on behalf of Fifth Third Mortgage Company ”

Many atfidavits reference the Plamuff {Fifth Third Mortgage Company) as the Owner and Holder
of the Note and Mortgage™  Affiants must be sure that this statement is accurate  Alfiants should
review those dociments to verify the ownership. as well as verifiy that the oniginat loan documents
teferenced are m fact, held by the ennity ¢Jaimed 0 the affidavit  1f the Note and Mortgage are held
by another enuty, the Affidavit should be ediied to reflect that entity

1f extibits are referenced m the Affidavit, the person attesting should be sure that those documents
are attached and should verify thewr accuracy

Affiant Signatures - Affiants should not sign an affidavit unit! after they have revieved all of the
facts and documents referenced within that affidavit  Affidavits should not have any blanks spaces

l

Fifth Phird Bancorp
Proprictary Information



FIFTH THIRD BANK-

006 — Managing the Foreclosure

Effective Date: 11/30/20605
Issue Date: 6/23/2011
Reviewed Date: 6/23/2011

Topic Category: Foreclosure
Brad Gniffith

when the affiant 1s signing the document  The individual making the affidavit and listed as the
person 1n the body attesting to the facts must sign the affidavit  Signature hines should have the
affiants name and title printed below the signature lime

Notarizing an Affidavit - When affidaviis are notarized, 1t must be done with hoth Notary and
Affiant present  The document must be sworn to before an officer authorized to admunister oaths
{1eanotary} A Notary must adminster the oath as required by state law Notaries may NOT
notarize an affidavit unless they have admunistered the oath and it has been signed by the Atfiant in
presence of the Notary A Notary must not be notarizing any documentation 1f thetr commussion has
expired, until that commission has been renewed

When an affidavit 1s required Lo be notanized the staff member assigned to the account must send
one of the following C1T s to their assigned notary based on the type of document

s  Task 784 “Notary Needed — Affidavit” Tius 1s the task that analysts will be using to inform
their assigned notary that they need an affidavit notarized Affidavits that can be filled out and
signed by analysts are the only affidavits for this specific task

» Task 785 “Notary Needed - AVP/VP” This 15 the task that analysts will be using te inform
their assigned notary that they need a document signed by Brad Gniffith, Michele McCoy, or
any other AVP or VP at Fifth Third Specifying the person needed and i1f there are witnesses
required should also be notated

e Task 786 “Notary Needed — LNA/LMA™ This 1s the tash that analysts will be using to inform
Ben Heckert (#21159) that they need a Lost Note Affidavit, Lost Mortgage Affidavi, Lost
Assignment Aftidavit, or any other affidavit of Lost document The document will be sent to
the Central File Room for execution and notarization

o Those persons signing the affidavit must be sure that they can attest to all of the nformation n the
Affidavit  If the affiant 15 confused or unsure about the mfermation m the Affidavit, the affiant should
consult with counsel i order to clanfy or have the information removed 1f 1t 15 not necessary

* Caleulating the judgment figures

o]

Analyst should use the Create Bid® function via the I'CL work screen m order obtam the accurate
amounts to be claimed i the Atfidavit

Once on the create hid screen, 1f there 1s already a bid enter for the loan, add a new bid by place a’
in the A/C/D Field and click subnut This provides a new calculation and the amounts provided are
good through the date that 1s currensly set as the follow-up date for the 605 task on the foreclosure
workstation The F/C Sale Date on the create bid screen should be changed to the “good through”
date provide on the Affidavit If there 1s no good through date. Affiants should confirm with
counsel on what date judgment figures should be good through

*  The orremal column will adjust the 2mounts of mierest and late charges with respect to the
F/C Sale date provided

2
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FIFTH THIRD BANK’

606 — Managing the Foreclosure

Effective Date: 11/30/2005
Issue Date: 6/23/2011
Reviewed Date: 6/23/2011

Topic Category: Foreclosure
Brad Griffith

»  The principal, Escrow, Drm Advances & Other Fees will remain the same as those amounts
will only show true data as to what has been advanced/accrued to date

s The late charges 1n the “Current’ column should be adjusted to show the proper amount for
total late charges through the good through date provided by counsed, or total late charges,
including uncollected late charges, up and to the accelerauon date (indicated by the date
that the breach letter was sent on the ‘Del/Breach” screen)

e Late charges through good through date ate populated in the *Original Column’ on
the create bid screen once the [/C Sale Date 1s changed This number can be typed
mnto the Current’ column

s Ifthe Affidavit indicates Laie charges prior to acceleration, we can only claim late
charges up to the date thar the breach letter 15 sent  That late charge amount
should be calculated as follows

o Navigate to "Cus/total’ screen and place a y' m the Uncollected View
field and hit enter Uncollected late charges are indicated in the
Uncollected box by “Uncol Late Chargs”

o The late fees should be added up to the date that the most recent breach
letter was sent {on ‘Del/Breach screen) For breach letters sent prior to
the 17" of the month, the late fee for the month shoutd not be ncluded

o The uncollected late charges and late fees should be added together to
obtain the total late charges prior to acceleration  That amount should be
placed 1n the Late Charges field under the Current column in the “Create
Bid screen

= The Dnm Advances under the Cunient column on the create/bid screen pull amounts
identifiect as lee type 040 on the Cus/Fec/Review screen This amount should be adjusted
to indicate only amounts collectable and able to be clamed on the judgment affidavit
Affiants are to consult wih the Foreclosure Attorney before mcluding any Atty fees/costs
n the Drm Advances  Amy amoumts uncollectable should be subtracted from the Drm

Advances 1 the Current column

«  Other Fees’ under the Current column on the create/bid screen pull amounts on the
Cus/Fee Review screen that are NO 1 dentified as fee type 040 This amount will need to
be adjusted 1f the judgment figures are requested to be good thru a prior date Affiants will
need to subtract any fee amounts that were assessed after the good thru date from the
Other fees’ i the Current Column

Once the tems n the Current column match what 15 &0 be clammcd on the Judgment Affidavi, the create bid
should be dentified and saved

”
2
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FIFTH THIRD BANK’

606 — Managing the Foreclosure

Effective Date: 11/30/2005
Issue Date: 6/23/2011
Reviewed Date: 6/23/2011

Topie Category: Foreclosure
Brad Griffith

o ldentsfy the create bid by typing a description of the bid/judgment n one the empty fields The
description should indicate “jgmt fig” and have the date that the create bid was completed
Example “jgmt fig 1 27 11™

o Place *b’ 1n the Letter? Field and click submat, then return

o Creating the bid populaies a bid amount on the FCL info screen  This needs to be deleted as the
create bid was created for a judgment afftdavit, not for a foreclosure bid  Go to the FCL Info screen
and remove the amount 0 the Bid Amount field

Breahing down Escrow Many Affidavits have escrow and breken down nto taxes & nsurance The total
amount of escrow determmed from the create bid can be broken down to provide the amounts requested on

the affidavit
o Navigate to Dis/Hnstory screen
o Type ESC in the Dsp field to display all escrow disbursement transactions

o The most recent escrow drsbursements should be reflected n the Affidavit  The sum of the
disbursements should not exceed the total escrow balance

Breaking down Fees Manv Affidavits have Fees broken down into property inspections, property
maintenance, BPOs, NSF fees. etc The "Other Fees’ from the create bid screen can be broken down to

provide the amonnts requested on the affidavi

o Nawvigate to the Cus/Fee Review screen 1n order to view the ditferent fee descriptions  Fee tyvpe 040
15 not tncluded 1 *Other Fees'  In order to view a breakdown ol each description, place an 's” in the
field to the left of the fee rype and hit enter This will provide a hist of all assessments for that fee
type Only assessments made prior to the good thru date requested on the alfidavit should be

mecluded

o The sum of aft assessments for all fee 1ypes should equal the total amount of “Other Fees™ from the
create bid screen

If any of the mformation on the affidavil 1s naccurate, an email must be sent to foreclosure counsel alerung
them to the error and requesting that 1t be fixed,

If the affidavit 1s accurate. or upon recept of the corrected affidavit, 1t must be signed and properly notarized
if requered,

The affidavit must be returned to foreclosure counsel and & copy mamtained

A notation must be made 1 the system that the affidavit was signed and retumed 10 foreclosure counsed

4
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FIFTH THIRD BANK-

606 — Managing the Foreclosure

Effective Date: 11/3(/2005

Issue Date: 6/23/2011

Reviewed Date: 6/23/2011

Tapic Category: Foreclosure

Brad Griffith

Review Cycle (check one)

Change Controi Tracking

Change Type (check one)

Reason for Change (check one)

Audit finding

Process Change

Quarterly New Procedure L]
Sem-Annual [ Review Only -« No Changes | [X]
Annual Major Change

B

Annual Update

Minor Change

|l

Other L

“Fui out Version # and Document Owner for all procedures

*Filt out Rewvision Date and Descnption of Change fields for updated procedures ONLY

Version # | Document Owner | Revision Date | Description of Change

15 Brad Griffith N/A N/A

16 Brad Gnffith 1/14/2011 Added affidavit verbiage

17 Brad Gniffith 4122111 Added process for Foreclosure during charge off
scenarios

18 Brad Griffith 6/23/2011 Added Notary verbrage

5
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FIFTH THIRD BANK

MISSION STATEMENT

Mortgage Loan Servicing Operations has adopted and put into effect this Assessment Plan in order to momitor
the overall quality of loan servicing and to assure that our employees and independent contractors are
compliance with company policies and investor and mortgage insurer requirements including the requirements
of HUD VA, Fannie Mae, Freddie Mac, and Ginme Mae ("Agencies”) Pentodic reviews are based, where
posstible, on a statistical sampling chosen at random, as well as targeted and discretronary samples of the
mortgage loans that we service The program provides for direct feedback to management so that line
management can establishes procedure for effective corrective measures when deficiencies are 1denufied The
program is available for agency review

SYSTEM INTEGRITY AND REPORTING

It 15 the responsibility of the QC Manager to ensure the completion of reviews of our servicimg activities The
QC Manager reports to the Sr. Consumer/Mortgage Loan Manager The Manager has complete access to all
departments and records cof this company for use in Self Assessment reviews Each employee of this company
must cooperate fully with the QC Manager in performance of the reviews Any employee of this company who
has knowledge that any of the pohcies and procedures of this company or the requirements of any of our
mvestors or mortgage wsurers or govermmental agenctes or any provision of the law has been violated, should
notify management of this mnformation immediately. Fifth Third Bank 1s required to report any violations of law
or regulation, false statements or other program abuses by the borrower, employees or any other party to the
HUD Regional Office, the HUD Area Office or to the HUD Regional Office of Inspector General, the Secretary
of the Veterans Admimistration, FNMA, FHLMC, Private Investors and to any other mnterested state or federal

agenctes or investors

ENFORCEMENT

The QC Analyst must make a written report to mafagement of each review The report idenuifies any
discrepancies found and any indications of generalized problems or trends and makes recommendations for
corrective action The report 15 distributed to the semor managers, hne managers, any functional supervisors or
teads No closure forms are required but QC reserves the nght to go back and review previous errors brought to
management atiention for correction Scores less than 80% are subject to addit:onal loan level review to
determine the seriousness of the trending problem The QC Analyst 1s responsible for discussing trends with
Line Management on an “as needed” or regular penodic basis to offer clanfication and assistance m further
training or recommendations to procedure changes that will help to correct the problem(s) When management
has reviewed and accepted the assessment, the QC Analyst should move the assessment into the appropriate QC

file on the S Drive

The review effort 15 a continual process on a schedule that permuts alteratrons and modifications as conditions
warrant Calendars are reviewed monthly within the weekly Staff Meeting to insure that assessments are
completed when scheduled Exceptions will be documented m the Comment Section of each calendar to reflect
any assessment that 15 deferred and why Assessments will pormatly be done ort a monthly basis A summary of
each calendar showmg the scores of the previous month and the upcoming plan for the current month will be
distrbuted by the QC Manager 1o all levels of loan servicing management for comment or recommended
changes by the 5* working day of the month Any suggestions or changes will be mcorporated into the current
calendar with comments noted QC will expect senior and line management to be proactive m making timely
corrections 1o loans and procedure when deficiencies are reported to them

Morigage Operations/Mortgage Loan QC/Quahty Controi 20f7
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FIFTH THIRD BANK

PURPOSE AND OBJECTIVE

The purpose of the Loan Servicing Assessment Plan 1s to determine on an on-going basis that each area 15
functioning properly m order that corporate and wdustry standards for performance and customer service are
consistently met and to identtfy areas of operating deficiency, errors and omissions, unfavorable patierns or
trends, intentional misconduct or fraudulent activity

The primary objectives of thus Assessment Plan are to

Assure comphiance with the requirements rssued by HUD/FHA, VA, FNMA, FHLMC, applicable private
tnvestors and private insurers

Assure compliance with Federal and state regulations that apply to mortgage loan servicing

Assure Loan Servicing pohcies and standards are known and adhered to by all loan-servicing personnel

Assure Loan Servicing operating procedures are maintained in written format within each respective functional
area and that they are revised in a imely manner to reflect changes 1n agency, investor, or nsurer requirements

Assure Loan Servicing are aware of all Agency 1ssuances updates, including regulations, handboeks, morigagee
fetters, circulars. etc which are relevant to servicing activities

Assure that appropriate levels of management are informed so that prompt and effective corective measures are
taken and documented when deficiencies are identified

Assure that the Assessment Plan process occurs in a imely manner 1n order to reduce risk caused by
mappropriate practices . .

Assure a Bustness Continutty Plan (BCP) s i place  The Loan Servicing Manager and his/her designees wil
manage the BCP

The Quahty Control Group updates the FITCH PCA system quarterly with SOX tesung resufts

COMPLIANCE REVIEW PROCEDURES

The Servicing Assessment Plan ts designed to encompass all areas of loan servicing and all servicing personne!
The review effort 15 a continual process on a schedule that permits alterations and modifications as condittons

warrant

Individval cases for review are selected at random using a statistical sampling method  This sample will include
alf Bank charters including the Tennessee Charter {Bank 36 --42 - 43) (No Longer applicable due to Charter
Consotidation on 9/30:00 QC will no longer specify loans previousiy 1 the OCC or TN Charter} The review
sample witl be expanded i a pattern of deficiencies or fraudulent acuvity 15 noted - Additionally, the QC Group
may also conduct reviews targeted toward 2 certmn 1ssue, employee or loan type using a non-random selection

method

Members of Quatity Control Group will perform assessments according 1o the QC schedule

Jof7
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The review effort 1s a continual process on a schedule that permits alterations and modifications as conditions
warrant Calendars are reviewed monthly within the weekly Stafl Meenng to insure that assessments are

completed when scheduled

Reports and worksheets used in completing the review are kept as part of the permanent review file The
review file will be maintaied i the Qualiy Control folder on the S Dnive for the purpose of follow-up on
correction items noted in the review for a period of at Icast 3 rolling vears with the cunent vear as the 4th  The
review file 1s then archived on-line m accordance with the Bank Retention Policy

The following pages wentify critical control porats 1o be examined and the process to examine within each area

of foan servicing

Agency regulations, handbooks and mortgagee letters and written gutdes published by

private mortgage msurers and the company's investors are the ultimate authority on whether the company's
employees have acted property i servicing the loan  Procedures should reflect these requirements and line
management 1s expected to keep procedures updated as changes occur

" Process Owner® '

’A'sse's'sm;éntf’;" o :

—pr

N
<t

I3

Fréquency .

Loss Mitt Modifications/Default

Customer Care Quarterly
Customer Care Loss Mitt Modifications/Escrow Quarterly
Custormer Care Loss Mitt Modifications/SLK Quarterly
Customer Care Modifications/StK Monthly
Customer Care Modtfications/5/3 Monthily
Customer Care Balloon Resets Maonthly
Customer Care Construction Rollovars/SLK Quarterly
Customer Care Construction Rollovers/Customer Care Quarterly
Customer Care Construction Rollovers/Legal Support Quarterly
Customer Care Amortization Schedules - Customer Care/SLK Quarterly
Customer Care Loss Draft-5/3 Monthly
Customer Care Loss Draft - AMIG Monthly
Customer Care Loss Draft - Consumer Monthly
Customer Care SCRA Monthly
Customer Care Policy and Procedure Assessment- Customer Care Sermu Annually
Customer Care Buydowns Monthly
Customer Care Far Credit Reparting Maortgage (Comphance} Monthly
Customer Care Coupon Orders (SLK} Monthly
Customer Care Address Changes/Soc Sec and Death Certificates (SLK) Monthly
Customer Care Credit Bureau- 5LK Monthly
Escrow Compliance- Homeowners Protection Act PMI Cancel (1} Quarterly
Escrow Task 243 Quarterly
Escrow Loan Activation {PMI} §/3 Quarterly
Customer Care Modifications/705 letter Monthty
4 0f 7
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Legal Support Partial Releases Quarterly
Customer Care Reg Z - ARM Servicing Monthly
Customer Care Arm Indexes Monthly

Escrow MIP Premiums (HUD) Quarterly
Customer Care Arm Servicing- HUD Quarterly
Customer Care Credit Bureau- HUD Quarterly
Customer Care Task Assessment - Customer Care Monthly
Customer Care Customer Service- Tasks (HUD} Quarterly

N/A Comphance- Safeguarding- Legal Support Quarterly
Customer Care Special Loans Fees and Charges-HUD Quarterly
Systems Support Purging Loans Monthly
Ciustomer Care Unintentional Baloon Monthly
Cashiering Cash Control Desk Quarterly
Cashiering Internal Ticket Quarterly
Cashiering Unapplied- Cashiering Monthly
Cashiering Payoffs Monthly
Cashiering Return ltems- Cashiering Monthly
Cashiering Rebate Due to Customer Monthly
Cashiering Short Payoffs- Cashiering Monthhy
Cashiering Misapplied Payments -Cashiering Monthly
Cashiering Escrow Balances on Paid Off Loans Monthly
Cashiering Payoff Research Monthly
Cashiering Missing Payments Monthly
Cashserning Payoff Refunds Monthly
Cashiering Freddie Mac Curtallment Reversals Monthly
Cashiening Policy and Procedure Assessment- Cashiering Semi Annually
Cashiering Extensive CSH Tasks (500) Monthly
Cashiering Holdover Acct Review 145912 Monthly
Cashiering Bank Checks - Mortgage and Consumer Monthly
Cashsering Payment Clearing - 70471609 Monthly
Systems Support insufficient Fund Fees Semu Annually
Cashiering Comphance- Safeguarding- Cashiering Quarterly
Cashiering Customer Service - Misapphed Payment - HUD Monthly
Cashiering Payoffs (HUD) Monthly
File Room Payoffs (HUD) Monthly
Escrow Payoffs (HUD} Manthly
Legal Support/Post
Closing Assumptions Quarterly
Compliance-5afequarding - Lien Release and Document
g Lien Release 1’ Custedy Quarterly
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FIFTH THIRD BANK

HUD New Loans (HUD) Quarterly
Escrow Compliance- RESPA & Escrow Management -HUD Quarterly
Comphance-Transfer of Serviceng-investor Reporting -
investor reporting HUD Quarterly
Escrow Hazard Process-HUD Quarterly
HUD Analysis Process - HUD Quarterly
Escrow Compiiance- Safeguarding- Escrow Quarterly
Compliance- Safeguarding - Investor Reporting and
investor reporting Holdovers Quarterly
Escrow TASK 229 Monthly
Escrow B-Service - 5/3 Monthly
Escrow B-Service - Core Logic Monthly
Escrow Corelogic Adjustment Requests (T) 5/3 Monthly
Escrow Corelogic Adjustment Requests (T) Core Logic Monthly
Escrow Delete Escrow - 5/3 Monthly
Escrow NEW REQ Setup - 5/3 Monthly
Escrow AMIG Monthly
Escrow Analysis Past Due (A) Quarterly
Escrow Hazard Process {1} Quarterly
Escrow Forced Order (I) - Escrow Quarterly
Escrow Forced Order (1} - AMIG Quarterly
Escrow Offrcial Check/Stop Payment Approval - Escrow Quarterly
Escrow , Official Check/Stop Payment Approval - Cashiering Quarterly
Escrow | Adjustment Request - Taxes Quarterly
Escrow Adjustment Request - Insurance Quarterly
Escrow Adjustment Request - Analysis Quarterly
Escrow Corelogic Current Bithng {T) Quarterly
Escrow Policy and Procedure Assessment- Escrow Semt Annually
Escrow Comphance- RESPA & Escrow Management Quarterly
|
Escrow Comphance- 1994 National Flood insurance Act (i) Quarterly
Cashiering | Comphiance- RESPA & Transfer of Servicing - Cashiering Quarterly
Comphance- RESPA & Transfer of Servicing - Investor
Investor Reporting Reporting Quarterly
Investor Reporting Remittances Quarterly

investor Reporting

{ Policy and Procedure Assessment- Investor Actounting

Semt Annually
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investor Accounting
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FIFTH THIRD BANK

Comphance- RESPA & Transfer of Servicing - Investor
Accounting

Quarterly

Systems Support

Interest on Escrow

Semi Annually

Escrow Comphance- RESPA & Transfer of Servicing - Escrow Quarterly
Post Closing Compliance- RESPA & Transfer of Servicing - Post Closing Quarterly
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In the Maiter of Residential Mortgage
Foreclosure Pleading and Document
Trregularities

Administrative Order (0-1-2010
Docket #F-238-11

T

CERTIFICATION OF CLAIRE V. FIEBIGER ON BEHALF OF COLUMBIA BANK
IN_RESPONSE TO ADMINISTRATIVE ORDER 0-1-2010, DOCKET #F-238-11

CERTIFICATION OF CLAIRE V. FIEBIGER

CLAIRE V. FIEBIGER (“Fiebiger”) hereby certifies and says:

1) This Certification is being submitted on behalf of Columbia Bank (“Columbia”) at the
request of the Federal Home Loan Mortgage Corporation (“Freddie Mac”). By way of
background, as of June 30, 2011, Columbia services 1,527 loans on behalf of Freddie Mac,
Foreclosure litigation is pending with respect to five of those loans, as of June 30, 2011.

I am employed by Columbia as the Loan Administrative Officer, head of the Loan Servicing
Department and have been so employed since 2003. My business address is 19-01 State
Route 208 N, Fair Lawn, New Jersey 07410-9906. 1 have been employed by Columbia for
26 years and have held several management positions in our loan servicing area since 1988, -

In my present position, I manage and direct the Loan Servicing Department. I have personal
knowledge of all of Columbia’s policies and procedures as they apply, as pertinent here, to
the loans in our residential portfolio as well as those loans which we service for others,
including, as relevant here, Freddie Mac. I am authorized to make the statement that
Columbia has policies and procedures in place to ensure that the information contained in
any certification/affidavit submitted to the Court under Rule 4:64-1 is accurate and reliable.

a) Columbia has designated two officers as eligible to verify, sign, and submit
certifications/affidavits to be used in the foreclosure litigation process: James Mongjovi, Loan
Servicing Officer, and me. Prior to the initiation of foreclosure litigation and at the stages as
mandated by the Supreme Court of New Jersey, we two officers are responsible for being
personally knowledgeable with respect to the details concerning the rcferable residential Ioan and
are required to review all business records and loan documentation for said referable residential
loan before submitting any authorization or documentation to foreclosure counsel (whether in-
house or outside; in that regard, Fein, Such Kahn & Shepard, P.C. has been sclected to act as
foreclosure counsel with regard to the loans that Columbia services on behalf of Freddie Mac).

b) The afore-described authorized officers are appointed by Columbia’s Board of Directors at
Columbia’s annual meeting held in Mareh of each calendar year. The officers have the
powers and authority to perform such duties as generally pertain to their tespective offices.



c) Columbia utilizes Open Solutions Inc. (“OSI”) as our core loan servicing/processing system

to house and maintain all our business records, loan data, and mortgage account financial
records. All mortgage financial transactions are posted into the OSI system using S1 Teller
Software within our Loan Servicing Department and our 44 branches throughout the State of
New Jersey. These postings commence when the particular loan is originated and postings
continue to record each transaction pertaining to and through the life of the loan until it is
satisfied at which time the loan is considered paid in full. In connection with OSI, Columbia
utilizes a Collection and Recovery Manager Professional (“CARM-Pro”) software
manufactured by Intelligent Banking Solutions, Inc., to maintain, collate, and document each
and every collection effort as well as all communications (written and/or verbal) between
Columbia’s six collection staffers authorized to engage in collection activities and each
borrower.

Payment postings are received in several different manners; cash, check and through the
Automatic Clearing House (ACH) system. These payments are processed through the S1
teiler system and posted to their respective mortgage loan accounts as a credit, thereby
reducing the outstanding loan balance. If a payment is not received within the time as set
forth in the referenced loan documents, the account is flagged and transferred to the CARM-
Pro system. The account is then assigned to a collector’s work file to generate collection
letters and phone calls. At this point, the collector must acquaint themselves with the loan
file and the OSI account history in order to proceed with Columbia’s normal and established
collection policies and procedures.

Once all collection efforts have been exhausted, our collectors compile the following

standard legal documents and financial information that is to be provided to counse! when

Columbia authorizes counsel to proceed with the initiation of a residential mortgage

foreclosure:

1) Statement of account (compiled from the loan history on the OSI system)

2) Copy of the recorded Mortgage

3} Copy of the Promissory Note

4) Copy of the Title Policy on file (and updated rundowns if necessary)

5) Copy of the Affidavit of Title, if any

6) Copy of the original Application and Credit Reports

7) Copy of the original appraisal

8) Copy of the collection history stored on CARM-Pro documenting every
communication with the particular borrower(s)

These documents and records which are admissible as evidence in a New Jersey Court are
compiled by one of Columbia’s four collectors and then reviewed for accuracy by one of the
two designated officers, James Mongiovi, Loan Servicing Officer, or me in my capacity as
Loan Administration Officer before they are mailed to the designated counscl.



d) Once the foreclosure counsel finishes preparing a certification or an affidavit to be submitted

to the Court in connection with 2 Complaint, Motion, or other filing, counsel is required to

transmit it to Columbia where the authorized officer (Mr. Mongiovi or me) must complete a

verification or the New Jersey Complaint Certification Checklist required by Fein, Such

Kahn & Shepard, P.C. attesting to the accuracy of the following information listed in the

Complaint, Motion, or other filing:

1) The name of the obligor, mortgagor, obligee and mortgagee

2) The amount of the debt secured by the mortgage

3) The dates of execution of the note and mortgage

4) The recording date, county recording office, and book and page recording reference of
the mortgage securing the debt

5) Whether the mortgage was a purchase money mortgage

6) A description of the pertinent terms of the debt or mortgage and the facts establishing the
default

7) The default date

8) The name of the original mortgagee and if nessasary a listing of all assignments in the
order of succession

9) Full deseription of the subject property by street address, block and lot as shown on the

municipal tax maps and the meets and bounds description included with the recorded
mortgage

10) Representation that the bank has complied with the pre-filing notice requirements of the
Fair Foreclosure Act

Al such time, the officer re-verifies and compares the actual mortgage file documents which
are maintained in our lending file vault, located at Columbia’s headquarters at 19-01. Route
208 N, Fair Lawn New Jersey 07410, along with the OSI payment histories and Columbia’s
business records and signs off on the verification/checklist to confirm to counsel that all the
above listed information is accurate,

The accuracy of the information posted to our recordkeeping system OSI and CARM-Pro is
tested for accuracy several times a year by way of several different channels. Customers are
contacted via random independent internal and external audits, requesting customers to verify
their existing loan balances. Annually, Columbia supplies each residential mortgage
customer with a detailed history of every financial transaction that has been posted to the
referable account. In addition, the OST system documents any and all non-monetary file
maintenance activity performed or executed on each and every loan and allows management
to review these changes upon request. An example of this type of non-monetary activity
would be the rate change on an adjustable rate mortgage. All six collectors and the two
authorized officers are trained to review and understand the processing of payments and to
spot inconsistences and trends within our borrowers’ accounts,

To document our review process and ensure that the certification/affidavit submitted to the
Court is accurate, Columbia has created a duplicate foreclosure file, which is maintained
within the collection area in a locked cabinet. This file contains all the documents which
were originally sent to counsel as listed below:



g)

1) Statement of account {compiled from the loan history on the OSI system)

2) Copy of the recorded Mortgage

3) Copy of the mortgage Note

4) Copy of the Title Policy on file (and updated rundowns if necessary)

5) Copy of the Affidavit of Title

6) Copy of the original Application and Credit Reports

7) Copy of the original appraisal

8) Copy of the collection history stored on CARM-Pro documenting every communication
with our borrowers

In addition, a printed screen shot of the OSI’s payment history (encompassing history activity
from date of default to the current date) and payoff inquiry (including but not limited to
outstanding loan balance, interest due, late fees, real estate taxes paid and any other
associated fees) are placed into the foreclosure file as supporting documentation and is
obtainable for filing with the Court if necessary.

The foreclosure files are created by four collectors and then reviewed by the two approving
officers (Mr. Mongiovi and me). Columbia’s residential collection staff is seasoned; the
shortest-tenured employee has been working in collections for 1.5 years. Training involves
introducing a new employee to the OSI and CARM-Pro systems and teaching that employee
the terms and conditions of each of Columbia’s loan preducts offered. This training helps
develop the employee with a full understanding and working knowledge of how payments
are processed, collected and applied to each loan while becoming conversant and
comfortable with the OSI and CARM-Pro systems. A collector having a minimum of two
yearts collection experience is agsigned to the process of completing and compiling the
documentation needed for counsel to initiate the foreclosure process. (The first few files are
compieted with supervisory oversight.) These files are then reviewed and scrutinized by the
approving officer. Currently our approving officers (Mr. Mongiovi and me) have worked in
this capacity for the minimum of eight years and have reviewed and followed the mandates
of the New Jersey Supreme Court and the Administrative Office of the Court and the Office
of Foreclosure, with in-house counsel guidance.

During the foreclosure process, if a change occurs in the loan status, such as we are notified
of a bankruptcey filing or the need to advance taxes to protect our lien position has occurred,
counsel will be apprised of the adjustments as soon as possible and asked to act accordingly.

Once these adjustments have been addressed, Columbia’s authorized officers (Mr. Mongiovi
and me) would once again be required to re-certify the revised final certification/affidavit.
This is completed by comparing again the actual mortgage file documents, the current
payment histories and Columbia’s business records. The officer then signs off on an updated
verification/checklist to confirm that all the file information is accurate and can be submitted
to the court pursuant to Rule 4:64-1 et seq.



h)

It should be noted that all certifications and affidavits that are submitted to the New Jersey
Courts at any stage of the foreclosure process are signed either by Mr. Mongiovi or by me
and we sign those documents only on personal knowledge and only after the contents of the
document have been fully reviewed for accuracy.

Columbia has an independent internal audit department which conducts an annual review of
all our servicing policies and procedures including the foreclosure processes, since 1985,
Our external financial auditors conduct a review of our policies and procedures annually
along with our regulatory agency. In the past we have also been audited by Freddie Mac,
Fannie Mae, FHLBNY to assure our compliance to their individual guidelines and all

. required state and federal mandates.

Pursuant to N.J. Court Rules R.1:4-4(b), | certify that the foregoing statements made by me

are true.
.‘ Co Bank
V

By: Claire V. FicBiger
Its: Loan Administration Officer

ol
Dated this 52 _day of July, 2011.







IN THE MATTER OF RESIDENTIAL Docket No. F-238-11

MORTGAGE FORECLOSURE Administrative Order 0-1-2010
PLEADING AND DOCUMENT
IRREGULARITIES CERTIFICATION OF LOU ANN

HOWARD ON BEHALF OF
CENTRAL MORTGAGE COMPANY

L N A

Comes now Lou Ann Howard, Senior Vice President for Central Mortgage Company,
pursuant to Administrative Order 0-1-2010 dated April 25, 2011, and cerfifies to New Jersey
Special Master Recall Judge Walter R. Barisonek, A.J.S.C. Ret, as follows:

1. 1 am Senijor Vice President, Manager of Loan Servicing Operations, at Central
Mortgage Company in Little Rock, Arkansas. I have been employed by Central Mortgage
Company since 1999. T have held my current position of Senior Vice President, Manager of
Loan Servicing Operations, for 12 years. The information certified to herein is based upon my
personal knowledge or information gained through a personal review of Ceniral Mortgage
Company’s business records, except where otherwise specified.

2. My duties as Semior Vice President, Manager of Loan Servicing Operations,
include, but are not limuted to, the supervision O[f the teams responsible for preparing, reviewing
and signing, and providing quality control for all documents executed in connection with

foreclosure proceedings. I have personally been involved in formulating the procedures used in



the preparation, review and execution of said documents, having personally reviewed and
executed countless documents in my capacity as Senior Vice President

3. Central Mortgage Company is a company dedic;ued to the servicing of residential
mortgages throughout the United States, including New Jersey. As a residential mortgage
servicer, Central Mortgage Company undertakes payment collection, loss mitigation and
collection efforts, including, as a last resort, foreclosure efforts if all attempts at keeping the
customer in his/her respective property fail. In 2010, Central Mortgage Company instituted 106
foreclosure actions throughout the State of New Jersey Approximately 37 of those foreclosure
actions pertained to loans serviced on behalf of Federal Home Loan Meortgage Corporation
(hereinafter referred to as “Freddie Mac”) The remaining foreclosure actions were loans
serviced on behalf of either Federal National Mortgage Association (@/k/a Fannie Mae) or
various investors from the private sector.

4, This certification 15 submitted in response to Hon. Walter R. Barisonek’s
Administrative Order 0-1-2010 dated April 25, 2011.

5. Beginning with paragraph 6, I set forth my testimony under lettered titles that
coincide with the lettered subparagraphs of paragraph 1 of Judge Barisonek’s administrative
order.

Paracraph 1{a): Processes and procedures in place to ensure certifications/
affidavits are based upon personal knowledge or review of business records.

6. Prior to the execution of a certification/affidavit for use in residential foreclosure
proceedings, all supporting loan documentation referenced therein is thoroughly reviewed and
compared to the information set forth within the certification/affidavit for accuracy. Such
supporting documentation is copied from Central Mortgage Company’s files and attached to the

unsigned certification/affidavit The intended signer of the certification/affidavit is responsible



for comparing the information contained within the supporting loan documentation to the
information contained within the certification/affidavit. If discrepancies are found, the
certification/affidavit will be amended to reflect the correct information derived from Central
Mortgage Company’s loan file and Servicing Director, Central Mortgage Company’s loan
servicing sofiware explained in detail in later paragraphs.

7. An example of such a document that requires an extensive review of the loan file
and the information saved within Servicing Director is the complaint for foreclosure. The
complaint is prepared by foreclosure counsel and forwarded to Central Mortgage Company for
review. Upon determining the accuracy of the information contained within the proposed
complaint, Central Mortgage Company must complete a certification of diligent 1nquiry
regarding the residential mortgage foreclosure complaint. On average, there can be up to 15
items of information that must be reviewed, deemed accurate, and certified to in the certificate of
diligent inquiry. All mformation is derived directly from Central Mortgage Company’s loan file
and/or Servicing Director

8. In certain circumstances the certification/affidavit will include calculations based
upon various figures pertaimng to the loan, such as interest, the unpaid principal balance, fees
and costs associated with the foreclosure, late charges, etc. In those circumstances, the
foreclosure processor preparing the certification/affidavit will include a calculator tape setting
forth the method that processor used to arrive at hus/her final calculations. That tape is attached
to the unsigned certification/affidavit and the individual signatory is charged with comparing the
numbers to the current and most up-to-date account information located on Central Mortgage

Company’s computer system for accuracy The signer is also charged with performing her own



calculations in order to make certain the final figures provided in the foreclosure documents are
in fact correct.

9 An example of such a document that contains calculations is the proposed final
judgment. As with the proposed complaint, a certification of diligent inquiry must be submitted
with the final judgment figures. This certification requires the certifying party to confirm the
accuracy of the amounts due and that copies of the loan documents submitted in support of the
proposed final judgment are true and correct copies. Again, the information included on the
proposed final judgment and corresponding certification of diligent inquiry are derived directly
from Central Mortgage Company’s loan file.

10. By requiring the extensive review of supporting loan documentation and loan
figures, Central Mortgage Company is able to assert that each certification/affidavit is executed
based on personal knowliedge of the loan account and/or a personal review of the business

records.

Paragraph 1(b)(i}: Processes and procedures in place to ensure certification/affidavit
is executed according to law, and that the signature is a valid lawful signature.

11.  Central Mortgage Company has instituted a policy whereby only designated
employees are authorized to execute certifications/affidavits prepared for use in residential
mortgage foreclosure proceedings filed in the State of New Jersey. Those individuals include
myself, Janice Davis, Vice President, Manager of Default Asset Management; and Teresa
Swayze, Assistant Vice President. Central Mortgage Company does not utilize the services of
outside contractors for the purpose of document execution. All documents are reviewed and
signed internally in the physical presence of a Notary Public commissioned by the Secretary of

State for the State of Arkansas.



12. Centra} Mortgage Company employs many individuals who are duly
commissioned Notary Publics. However, only certain individuals are authorized to notarize
documents intended for use in residential mortgage foreclosure actions. Those individuals are
Gerald D. Brown, David Crane, Marisa M;)sley, Melissa Sums, Michelle Kay Stewart, and Patty
A. Watson. Attached hereto collectively as Addendum A are screen shots obtained from the
Arkansas Secretary of State’s website showing each of the aforementioned individuals’
commission date, commission expiration date, and bond information. Addendum A also reflects
each individual’s status in good standing.

13. By limiting the number of individuals executing documents and the number of
individuals notarizing those documents, Central Mortgage Company has fostered an atmosphere
of familiarity and trust between the signer and the Notary Public. That familiarity and trust
ensures the legality of each signature by allowing the Notary Public to recognize a signature and
competently swear or affirm that the signatory is in fact who she purports to be.

Parasraph 1(b)(ii): Processes and procedures in place to_ensure the person
executing the certification/affidavit does so with proper authority.

14. As set forth above, only myself, Janice Davis, and Teresa Swayze are authorized
to sign certifications/affidavits intended for use 1n residential mortgage foreclosure actions filed
in the State of New Jersey. All three individuals are officers of Central Mortgage Company.
Attached hereto as Addendum B is a copy of Central Mortgage Company’s corporate resolution
dated May 9, 2011, Said resolution specifically authorizes and empowers the aforementioned
individuals to “execute all agreements, contracts, assignments, reports, mortgage documents, and
other papers and documents of any kind” 1 the name of and on behalf of Central Mortgage

Company.



15 Despite what could be perceived as common industry practices, Central Mortgage
Company does not (and has never done so) utilize the services of outside contractors to execute
documents used in residential mortgage foreclosure actions. By not adhering to such practices
and by handling document execution internatly, Central Mortgage Company ensures the
individuals signing documents are n fact duly authorized and empowered by express written
authority.

Parasraph 1(c): Record keeping system that ensures accurate up-to-date entries of
payment, lean history, assignments, or other transactions involving the mortgage.

16.  Central Mortgage Company utilizes Servicing Director, a computer program
designed and developed by Harland Financial Solutions. Servicing Director is composed of
various modules designed to fit the separate needs of the various individual departments within
Central Mortgage Company. As information is added to Servicing Director, it 1s immediately
made available to all users across the system.

17 Servicing Director 1s used for the posting of any and all transactions involving
loans serviced by Central Mortgage Company, including, but not limited to, payments made and
expenses incurred. Servicing Director saves and maintains information pertaining to the
servicing of the loan throughout the hife of the loan and thereafter, including loans that have been
paid in full, transferred to another servicing entity, ot disposed of post foreclosure sale.

18.  Access to the various modules of Servicing Director is limited and based on user
identification and department policies. Central Mortgage Company has the ability to set baseline
access levels for employees depending upon the department in which they work. Conversely,
Central Mortgage Company has the ability to extend wider access to certain employees if they

have a legitimate business reason that requires additional access.



19.  The ability to modify information or data entries saved on Servicing Director is
restricted to those employees with a legitimate business reason and need or to members of senior
management. While a foreclosure processor may be able to view the payment history or other
specific information about the loan, he/she does not have the ability to modify or omit data. Ifa
modification to the data is required, the processor must submit a request. for such a revision to
another employee with the appropriate access level to make the requested revision,

20.  Ultimately, if a revision to the information saved withw Servicing Director 1s
required to be made, 2 history of that revision is recorded within the system. For example,
changes to the posting or reversal of payments are reflected on the payment history for the loan.

21.  For payment processing, mail is received from a post office box each day and
delivered to Central Mortgage Company by courier at various times throughout the morning.
The mail is opened and sorted according to the recipient’s department. Payments are distributed
to cashiers in a controlled, secured environment known as the cash room. The cash room is
accessed by utilizing a card reader and is monitored by a surveillance camera that records the
cash room while payments are being processed. Only a select few employees have been granted
access to the cash room. All mailroom and cashiering eroployees are appropriately bonded.

22. Central Mortgage Company accepts various forms of payment, including checks,
automatic drafts, telephone payments, wire transfers, and bill pay checks. All forms of payment
are processed through the cash room.

23, Once payments are received, a customer mnformation file is imported each day to
the remittance processing system of Servicing Director for validation of the loan number, current
payment amount, and any stop flags that have been placed on the account. The remittance

processing system creates a lockbox extract file to mput to Servicing Director for posting.



Payment activity 1s appropriately documented on each borrower’s loan Payments are processed
the same day of receipt, regardless of the form of payment.
24.  Updating of the loan servicing system is on a real time basis, occurring as
payments are posted throughout the day.
Paragraph 1(d): Review process in place to ensure any certification/

affidavit submitted to the court is accurate, based upon current
information and personal knowledge and/or business records.

25. Please see paragraphs 6 through 10 above.

Paragraph 1(e}: Training programs that ensare contents of certification/
affidavit is based upon personal knowledge or business records.

26. Central Mortgage Company mandates each employee (whether hourly or salaned)
must complete 40 hours of on-the-job training each year To accomplish this requirement,
Central Mortgage Company has a dedicated staff of individuals charged with the task of
developing training materials and teaching courses relating to all aspects of the servicing
industry, ncluding, but not limited to, Central Mortgage Company’s loan servicing computer
system (Servicing Director), software training, functions of the various departments within
Central Mortgage Company, and numerous other subjects pertaining to mortgage loan servicing

27. In addition to the requured 40 hours of annuval training, the individuals assigned to
the review and execution of documents intended for use in New Jersey residential mortgage
foreclosures have a combined 88 years of experience 1n the mortgage servicing industry

28.  Inherent in that experience is the knowledge of the importance of executing
documents based upon personal knowledge and/or a personal review of Central Mortgage
Company’s busmess records. As such, those individuals have been trained, eitkller through
individual traimng sessions, group training sessions, or reliance on their own personal

experience, to recognize vital information located within the four corners of all loan documents



or to locate additional servicing information held within Central Mortgage Company’s loan
servicing computer system in order to determine the accuracy of the information provided on the
certifications/affidavits used in residential mortgage foreclosures. If any discrepancies are
discovered, those individuals are competent and able to tap into their training and experience to
locate the correct information and make the necessary changes prior to execution

Paragraph 1(f): Process in place to ensure that foreclosure counsel is

provided with current accurate information to support the preparation
of any documentation counsel will be submitting to the court,

29.  When Central Mortgage Company makes the determination that a berrower has
defaunlted on his/her mortgage payment and all loss mitigation efforts have been exhausted, the
loan will be sent through a foreclosure review process. During that process, an evaluation 1s
made to determne if all pre-foreclosure requirements have been met, the proper notifications
have been sent, and nothing will prevent the loan from being referred to foreclosure counsel. If
foreclosure is approved, the loan file will be assigned to the appropriate foreclosure processor. If
foreclosure is not approved, the loan file will be returned for the appropnate parties to correct the
issue or issues preventing the loém from proceeding to foreclosure or, in certain circumstances, to
further assist the borrower in avoiding foreclosure.

30. Once the loan file 15 assigned to the individual foreclosure processor, the original
documents are ordered from Central Mortgage Company’s records custodian That collateral file
contains the original mortgage, original note with endorsements or allonges, and original title
policy/commitment. Upon receipt of the collateral file, the foreclosure processor will prepare the
foreclosure referral to be sent to foreclosure counsel.

31 The foreclosure referral consists of copies of the original mortgage, the onginal

note with all endorsements or allonges, and the original title pohcy/commitment along with



certain other information derived directly from Central Mortgage Company’s loan servicing
computer system. Each foreclosure processor is not only subject to the same training
requirements set forth in paragraphs 26 through 28 above but has also gone through weeks of
Job-specific training that is closely monitored by that processor’s immediate lead or supervisor.
During that job-specific training period, the processor is instructed to copy the original mortgage,
the original note with all endorsements and/or allonges, and the original title policy/commitment
when preparing the foreclosure referral. The processor is also instructed on the exact
information to extract from Servicing Director. By generating that information directly from the
system, Central Mortgage Company is able to ensure the information provided to foreclosure
counsel is accurate and up-to-date.

32.  After the foreclosure referral Central Mortgage Company is periodically asked by
foreclosure counsel to provide updated information. Where possible, that information is
generated directly from the system. Occasionally, the information must be compiled manually,
- as in the instance of calculations based on various monetary or numerical figures associated with
the loan. Central Mortgage Company is constantly working to update its processes to allow for
more and more information to be generated directly from its computer system. With increased
automation, Central Mortgage Company will significantly reduce human error and wath it, the
need to repeatedly provide the same information to foreclosure counsel. That will allow for
Central Mortgage Company’s foreclosure counsel to receive information quicker, thus ensuring
the certifications/affidavits provided to the courts of New Jersey are as up-to-date and accurate as

possible.



Paragraph 1{g): Process with foreclosure counsel for final review of documents.

33.  After reviewing and cross-referencing each document intended for use in
residential mortgage foreclosure actions filed in the State of New Jersey, and arriving at the
conclusion that all information contained therein is accurate, current, and up-to-date, the
individunal charged with signing the document will execute the document in the physical presence
of one of the aforementioned enumerated Notary Publics, if notarization is required for
execution. Those executed documents are then sent by Federal Express, overnight delivery, to
foreclosure counsel.

34.  After receiving the executed foreclosure documents by Federal Express, Central
Mortgage Company’s foreclosure counsel will review the document and compare the
information contained therein with the information provided by Central Mortgage Company,
either with the foreclosure referral or attached as supporting documentation to the
certification/affidavit. That information 1s the same information the individual signer reviews
prior to executing the document. If the attorney is satisfied with the accuracy of the information,
the attorney will execute his/her portion of the document (if required) and file same with the
court. If the document is one that requires an attorney certification, that certification wilt also be
executed and filed with the court. If however, an error is discovered, the document must be
submitted to Central Mortgage Company for further review and re-execution. These steps will
be repeated until both Central Mortgage Company and its attorney are satisfied with the accuracy
of the information contained within the documents.

35, Pursuant to amended court rules, foreclosure counsel must now communicate

with a representative of Central Mortgage Company in order to confirm the accuracy of all court

filings. Counsel must then execute a certification which states the filings comport with the rules



of court. Central Mortgage Company has implemented a process whereby the signer of the
document will communicate directly with foreclosure counsel and together review the executed
document and all supporting documentation and/or calculations to verify that document’s
accuracy. Depending upon the attorney’s preference, that communication may be in the form of
electronic mail or a telephone call.

Paragraph 1(h): Independent auditor review.

36. When the so-called robo-signing crisis first came to light in 2010, Central
Mortgage Company immediately conducted an internal audit of its processes and procedures for
document review and execution across the country. That audit included working with
foreclosure counsel to determine if Central Mortgage Company’s procedures that were in place
at the time were compliant with state laws regarding sworn affidavit testimony and other
certifications or documents either filed with the court in a judicial foreclosure or recorded with
the appropriate authorities in a non-judicial foreclosure.

37.  The results of that audit assisted Central Mortgage Company in making the
determination that it was in overall compliance with its document review and execution
processes and procedures. To this date, Central Mortgage Company feels confident that it
remains in compliance and has employed a team of individuals charged with the responsibility of
monitoring the robo-signing crisis and all newly enacted legislation pertaining to loan servicing
g0 as to ensure any necessary changes are immediately implemented to its processes and
procedures. However, Central Mortgage Company does intend to elicit the services of an
independent third party to review its processes and procedures in order to confirm it meets the

standards and requirements expected of 1t by the courts of New Jersey.



I certify that the foregoing statements made by me are true and correct to the best of my
knowledge and belief. I further certify that the foregoing statements are based upon my personal
knowledge or information gained through a personal review of Central Mortgage Company’s
business records, except where otherwise specified. I am aware that 1f any of the foregoing

statements made by me are willfully false, I am subject to punishment

Lou Ann Howard, Senior Vice President
Central Mortgage Company

Dated: July 20, 2011
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GERALD D. BROWN
Address MALIMELLE, AR
County PULASKI
Status Good Standing
Expiration Date 02/10/2020
Commission Date 02/10/2010
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MICHELLE KAY STEWART
Address SHERWOOD, AR
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Status Good Standing
Expiration Date 01/23/2012
Commission Date 01/23/2002
Bond Info WESTERN SURETY COMPANY
Filing Number 600108441
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PATTY A, WATSON

Address JACKSONVILLE, AR

County PULASKE

Status Good Standing

Expiration Date 04/01/2020

Commission Date 04/01/2010

Bond Info Arkansas Notary Bonding Inc.

Filing Number BOD176315
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RESOLUTION OF BOARD OF DIRECTORS AND
CERTIFICATE OF AUTHORIZED SIGNATURES
OF CENTRAL MORTGAGE COMPANY

RESOLVED FIRST, that
Wilham G Roshrenbeck
Steven Plasance
Lynne H Spinks
Lou Ann Howard
Donna M Bradshaw
Tonya L Hilt
Rodney C Bechdoidt
Elame Rogers
Karen Phelps
Dorcas Tiller
Michael Lott
Janice Davis
Dawd Sharp
Bueky Houser
Sompom Smith
Teresa Swayze
Micheile Stewart
Millicent Staniey

Tim Remington

e e, SUdy Marshall .

R

Patiishon Smith
Danny Oates
Connie Gatewecod
Tim Kenny

Ben A Coleman

NS e Lt

Bl — 7

f)'m/zla? B Opnte

ol Bl

President and CEO
EVP / Chief Operating Officer
Chief Financial Officer

Semor Vice President

L L 4
;\CIW’\JWV/) : /%CLCAIQ‘QA"UJ Senior Vice President

.
0N Lo o

K e e

Lo, \\NL"‘_’)

G s
v

P
AUV =N
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.
AN IRTY.

Sonle
@)

/Em

Sentor Vice President
Senior Vice President

Vice President

Vice President

Vice President

Vice President

Vice Prasidant

Vice President

Vice President

Assistant Vice President
Assistant Vice President
-Assistant Vice President
Assistant Vice Presidant
Investor Accounting Officer
Corporate Officer / Assistant Secrefary
Escrow Officer

Collechons Officer
Structured Loans Officer
Mortgage Systems Officer

Officer

of thhs corporation, or any one or more of them, be and each of them ts, hereby authorized and empowered in the name of and on behalf of
this corporation and under 1is corporate seal, from time to tme while thase resofutions are in effect, to execute all agreements, coniracts,
assignments, reports, mortgage docurments, and other papers and documents of any kind, to 1ssue and endorse checks and drafts, and
furmsh any Information required or deemed neeessary of proper in connection with the foregoing

CERTIFICATION

| HEREBY CERTIFY that the foregoing Is & trug and correct copy of a resolufion presenied to and adopted by the Board of Directors of
Central Morigage Company at a meeting duly called and held at Sioam Springs, Arkansas, on the (3 date of [)jl&: ] 2011, at
wimch a quorum was present and voted, and that such resolution is duly recorded 1n the minutes book of this corporatibn, that the officers
named n sad resolution have been duly elected or appointed to, and are present incumbents of, the respective offices set after their

respective names

TNWITNESS WHEREOF 1 58l my hiand and afiix the seal of said corporation as of the A dayof 1 @ . 2011

{Corporate Seal)







VALLEY NATIONAL BANK
Mortgage Services

14435 Valley Road

Wayne, New Jersey 07470
(973) 872-5520

SUPERIOR COURT OF NEW JERSEY
CHANCERY DIVISION

Administrative Order 01-2010
Docket No. F-238-11
IN THE MATTER OF RESIDENTIAL

MORTGAGE FORECLOSURE CERTIFICATION OF VALLEY NATIONAL
PLEADING AND DOCUMENT BANK IN RESPONSE TO ADMINISTRATIVE
IRREGULARITIES ORDER DIRECTING SUBMISSION OF

INFORMATION FROM RESIDENTIAL
MORTGAGE FORECLOSURE PLAINTIFFS
CONCERNING THEIR DOCUMENT
EXECUTION PRACTICES TO A SPECIAL
MASTER

1, Paul Granski, of full age, do hereby certify as follows:

1 [ am a Vice President of VALLEY NATIONAL BANK (“Valley”), and I am
authorized to make this Certification. Valley is headquartered in Wayne, New Jersey. Valley is a
national bank organized and existing under the laws of the United States.

2. This Certification is based upon personal knowledge or information obtained by
my review of business records created by or for Valley, and maintained by Valley in the ordinary

course of its business.

3 The Certification is submitted in response to the Administrative Order Directing
Submission of Information from Residential Mortgage Foreclosure Plaintiffs concerning their
Document Execution Practices to a Special Master (the “Administrative Order”). Valley is

obligated to submit a response as a servicer of mortgage loans for Freddie Mac (“FHLMC").




4, As of June 30, 2011, Valley services 2,233 mortgages for FHLMC with aggregate
outstanding principal balances totaling $225,124,969. The delinquency rate for the FHLMC
portfolio serviced by Valley is 2.1%, comprised of 65 loans in various stages of delinquency
with unpaid principal balances totaling $4,792,081.

5. The following are Valley’s answers to the questions included in the Administrative
Order:

Question 1. If you act in any capacity as a servicer of residential mortgages for your own
institution or any other entity, you must answer the following questions to show whether you
have processes and procedures in place to ensure that the information contained in any
certification/affidavit submitted to the Court under Rule 4:64-1 et. seq. is accurate and reliable.

a) State what processes and procedures you have to ensure that the certifications/affidawits
submitted are based upon that person's personal knowledge or that person's review of business
records which records would be admissible in evidence in a New Jersey Court. Describe the
processes and procedures in detail and attach a copy of any documents that establish the
processes and procedures

Response: All certifications/affidavits are prepared by a Foreclosure Specialist and then
reviewed with the Collection Manager, who is a Vice President of Valley. In the Collection
Manager's absence, a First Vice President of Valley reviews the certifications/affidavits with the
Foreclosure Specialist

All information for these documents is derived and collected from a review of Valley's
systems or the relevant loan file. Foreclosure Specialists are familiar with the processes and
procedures of the foreclosure department of Valley.

When 1t has been determined that a foreclosure action should be commenced on a defaulted
loan, a foreclosure referral form is prepared by the Foreclosure Specialist and forwarded to the
foreclosure attorney assigned to the matter with the following supporting documents from the
loan file NOI Letter, Application, Note, Morigage, Assignment of Mortgage, HUD-I, Tile
Policy, Attorney Referral/Instruction Letter, Stanstic Sheet with Miser Screen shots of Payoff
Inguiry, Escrow Inquiry and the Amount Due Inquiry Screens.

Legal counsel prepares all certifications/affidavits and returns the proposed document to
Valley for verification and execution The Foreclosure Specialist reviews the proposed
certification/affidavit for accuracy by verifying the facts stated within the certification/affidavit
against the loan file and Valley's systems. The Collection Manager then personally reviews the
certification/affidavit and the relevant loan file to confirm that the facts, calculations and other
information included in the certification/affidavit are accurate The Collection Manager then
executes the certification in accordance with New Jersey Court rules All correspondence is
delivered via UPS next day delivery
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b) 1. State the processes and procedures you have in place to ensure that the individual who
executes the certification/affidavit executed it according to law, and that the signature is a valid
lawful signature.

Response. All certifications/affidavits are signed by the Collection Manager, who is a Vice
President In the Collection Manager's absence, a First Vice President of Valley signs the
certifications/affidavits. The Collection Manager does not permit other employees to sign his
name, or use a digital or mechanical stamp for his signature.

b) 1i. State the processes and procedures in place to ensure that the person executing the
certification/affidavit, pursuant to paragraph (a), has the authority to act in behalf of the
plaintiff/servicer.

Response: Authority 1o execute certifications/affidavits 15 granted to Valley pursuant to the
applicable Servicing Agreement between Valley, as servicer, and the plaintiff, as holder of the
mortgage loan. Valley policy states that certifications/affidavits must be signed by the Collection
Manager of the Callection Department In the Collection Manager’s absence, a First Vice
President of Valley is the only other officer authorized to sign certifications/affidavits.

c) State in detail your record keeping system to ensure that there are accurate up-to date
entries of payments, loan history, assignments, or of any other transaction involving the
mortgage. If you are currently making or anticipate making changes, state the changes to be
made and when they will be implemented.

Response: Falley uses MISER as its core loan processing system for recording customer
transactions, communications and account history. MISER was developed and is maintained by
Fidelity Information Services, Inc. (“FIS™). FIS is an established technology provider to the
hanking industry. serving more than 14,000 clients in over 100 countries

MISER offers comprehensive, integrated retail and commercial functionality for regional
and national financial institutions. MISER delivers mission-critical, hgh-volume processing with
proven reliability and efficiency

The posting of all payments or charges to a loan account are processed through MISER. The
MISER system tracks all loan actiity and the ‘teller’ number of the individual who processed
the change This information becomes a permanent loan record.

No payments (cash, check or otherwise) received by Valley are posted to, or held in, any
location or account or system other than MISER

d) Statc the review process you have in place to ensure that any certification/affidavit
submitted to the Court is accurate, based upon current information and that the person executing
the document relied upon personal knowledge and/or business records which would be
admissible in a New Jersey Court. If you are currently making or anticipate making any changes,
state the changes to be made and when they will be implemented.
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Response: As explained in detail in the prior answers above, Valley employs a detailed
validation process to ensure that certifications/affidavirs are completed accurately and contain
current information. Valley requires that the person executing a certificatior/affidavit has
personal knowledge of the facts stated therein In addition, Valley's imernal audit department
perwodically selects and reviews selected loans in foreclosure status. Verification of amounts
included in the certificatton/affidavits is part of these internal auditing processes,

e) State in detail any training programs you have in place for individuals completing
certifications/affidavits to ensure that their knowledge of the contents of the
certification/affidavit is be based upon personal knowledge or business records which would be
admissible in a New Jersey Court.

Response: In addition to the information included in the prior answers above, the
Foreclosure Specialist and Collection Manager frequently review with the authorized attorneys
that represent Valley any new or revised Court Rules or procedures.

f) Describe in detail the process you have in place to ensure that foreclosure counsel is
provided with current accurate information to support the preparation of any documentation
counsel will be submitting to the Court pursuant to Court Rule.

Response: Legal counsel prepares all certifications/affidavits and returns the proposed
document to Valley for verification and execution The Foreclosure Specialist reviews the
proposed certification/affidavit  for accuracy by verifving the facts stated within the
certification/affidavit against the loan file and Valley's systems. The Collection Manager then
personally reviews the certification/affidavit and the relevant loan file to confirm that the facts,
calculations and other information included in the certification/affidavit are accurate The
Collection Manager then executes the cerfification in accordance with New Jersey Court rules
and the cerrification/affidavit is returned io the foreclosure attorney via next day air (UPS) This
validation process continues throughout the entire foreclosure process.

g) State the review process you and foreclosure counsel have in place for the final review of
documents to be submitted to the Court pursuant to Rule 4:64-1 er. seq.

Response: in addition to the information included in the prior answers above, the foreclosure
attorney forwards the cervification/affidavit 1o Valley, together with a check list for validation of all
detailed loan information and documentation, and any special instructions that must be completed by
the person signing the certification This checklist ensures a clear communication between the
Joreclosure attorney and the relevant Valley employee as to what information needs to be verified

h) State whether you utilized or intend on utilizing any independent auditor to review the process
and procedures mentioned in the above answers to ensure that you are in compliance with the
mandates of Court Rule 4.64-1 et. seq.

Response: Valley utilizes its internal, independent audit department to audit its foreclosure
processes In addition, Valley's foreclosure processes are. (1) audited by an external accounting
firm on a selected basis, (i) subject to oversight and audit by FALMC, and (ni} sulject to
examination by Valley’s primary regulator, the Office of the Comptroller of the Currency.
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Question 2. If you are a plaintiff in uncontested residential foreclosure matters and any other entity,
not a part of these proceedings or part of the "Big Six", acts as a servicer on those mortgages, secure
the information requested in Question # 1 from the entity that provides the servicing.
Response: Not applicable to Valley.
12, Icertify that the foregoing statements made by me are true. I am aware that if any of

the foregoing statements made by me are willfully false, I am subject to punishment.

DATED:  July /32011 % //>/

Paul Gransk:, Vice President

STATE OF NEW JERSEY
ss
COUNTY OF PASSAIC:

On this /z*%ay of July, 2011, Paul Granski personally appeared before me and
acknowledged himself to be a Vice President of Valley National Bank, and that he, as such and
being authorized to do so, executed the foregoing document for the purposes therein contained
by signing the name of the corporation by himself as Vice President.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

Signed and sworn to before me on
this /37 day of July, 2011.

W

IAT, THOMPSGiM
NOTARY PUBLIC OF NEW JERSEY
MY COMMISSION EXPIRES MAY 8, 2012
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IN THE MATTER OTF RESIDENTIAL SUPERIOR COURT OF NEW JERSEY
MORTGAGE FORECLOSURE PLEADING
AND DOCUMENT IRREGULARITIES ADMINISTRATIVE ORDER: 01-2010

DOCKET NO.: F-00238-11

CERTIFICATION OF SHARON MORGAN ON BEHALF OF FLAGSTAR BANK

1, T am currently an Assisiant Vice President for Flagstar Bank (“Flagstar”). I have
been employed with Flagstar since February 11, 2008 in various capacities, primarily focused on
default issues. I have been employed mn the mortgage industry since 1984, I joined Flagstar in
February, 2008 and from that time through 2010, I was employed in Loss Mitigation. From May
2010 through November, 2010, I served as an Assistant Vice President — Assistant Manager for
Foreclosure. .From Now}e;nber 2010, thmugh'the prese'nt, I have served as Assistant Viee
President — Manager of Foreclosure and Bankruptey. Based on my work experience and work
with Flagstar, I have personal knowledge of and am fully familiar with the Flagstar foreclosure
operations, including as they relate to procedures for the State of New Jersey.

2 I submit this Certification in response to the request by Federal National
Mortgage Association (“Fannie Mae™) to assist in its rcsponsc to the April 25, 2011 Order
directing [Fannie Mae and certam other named Respondents to provide information about their
policies and procedures regarding the accuracy, content and cxecution of any
certification/affidavit filed with the Court.
la. STATE WHAT PROCESSES AND PROCEDURES YOU HAVE TCO ENSURE

THAT THE CERTIFICATIONS/AFFIDAVITS SUBMITTED ARE BASED UPON

THAT PERSON’S PERSONAL KNOWLEDGE OR THAT PERSON’S REVIEW
OF BUSINESS RECORDS WHICH RECORDS WOULD BE ADMISSIBLE IN
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EVIDENCE IN A NEW JERSEY COURT. DESCRIBE THE PROCESSES AND
PROCEDURES IN DETAIL AND ATTACH A COPY OF ANY DOCUMENTS
THAT ESTABLISH THE PROCESSES AND PROCEDURES.

3. Flagstar has developed policies and procedures to mandate the required steps for
the review and execution of foreclosure-related affidavits and documents. As with any other
process, Flagstar continues to review and revise its policies and procedures on an as needed
basis.

4. The step-by-step process for the preparation, review and completion of affidavits

is as follows.
3. When a loan account is in default and a foreclosure must commence, a referral
will be sent to the forcclosure counsel chosen for that account. The necessary information will
be provided to foreclosure counsel for the referral, including but not limited to, a copy of the
note, the mortgape/desd of trust, assignments, notificarion of the intention to foreclosure and any
other necessary information and then, will send those documents to foreclosure counsel so that
foreclosure counsel can draft the necessary documents for the foreclosure.

6. Communications between Flagstar and its foreclosurc counsel is primarily
through a desktop application called LPS Desktop. LPS Desktop is a task based processing
system and has the ability to upload, store and provide access to loan documents. Foreclosure
counsel can access these documents and can communicate with Flagstar through the LPS
Desktop. So, for example, when Flagstar is communicating with foreclosurs counsel with regard
to the information in the complaint ¢r the progress of the foreclosure, one such avenne of their

communication would be through LPS Desktop. Other methods of communication include

email, telephone and fax.
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7. For those jurisdictions that require verification of the foreclosure complaint by the
plaintiff or the servicer, after the complaint has been drafted by foreclosure counsel in
accordance with the local pleading requirements, it is sent to Flagstar for review and verification
The Flagstar employee in the Foreclosure Department wall review and compare the information
in the Complaint against the Flagstar business records and if the complaint is correct, the
complaint will be verified and sent back to foreclosure counsel. This is the same person who
will ultimately sign the affidavit, also known as an Authonized Signer. If the complaint is not
correet, the Signer will return the draft to foreclosure counsel and request that it be corrected. In
Mew Jersey, | understand that the revisions to the Cowrt Rules requires that New Jersey
foreclosure counsel confer with a Flapstar employee who will veri{y and confirm that the
information in the complaint is correct. Flagstar is working on a process for that requirement
and will ensure that it is compliant with the New Jersey Court Rules. Given that Flagstar already
has a process in place-to review and verify complaints for other jurisdictions that require such .
verification, this new requirement for New Jersey will be worked into the process.

8. After the foreclosure has proceeded to the point of final judgment, which may
require an affidavit concerning the debt owed, foreclosare counsel will contact Flagstar through
LPS Desktop and request information, including judgment figures, in order to prepare a draft of
the necessary affidavit. The Foreclosure Department wall pull the requested information from
the cumrent Flagstar servicing platform, known as GCC, and will provide that information to the
foreclosure counsel through the LPS Desktop system.

9. Upon receipt of the draft affidavit, the Reviewer is required to verify the conient

in the affidavit against the loan transaction documents, the loan data in the GCC System and/or
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both as required by the content of the affidavit. Specifically, the Signer must confirm the
following information:

- paid to date

- principal balance

- interest, including rate

- laie charges

- per diem

- costs and escrow

If the affidavit contains loan payoff figures, the figures must be verified against data and
business records residing m GCC.

10.  After the information in the affidavit is confirmed based upon the business
records, the representative will make a note in the GCC system that the affidavit has been
reviewed. The Signer will also print -out copies of .the screen prints from GCC on the
information relevant to the contents of the affidavit and-will attach those documents to the draft
affidavat.

11, If the nformation n the draft affidavit is incorrect, the LPS Desktop step will be
denied and the Signer will send the draft affidavit back to the [oreclosure counsel through the
LPS Desktop, will make a notc in the GCC system of said corrections. The Signer will hold the
original affidavit uniil a corrected affidavit is received back from foreclosure counsel.

12. Upon receipt of the corrected affidavit, the Signer will verify that the corrections
have been made and will note in the GCC system that foreclosure counsel made the comections.
The Signer will review the affidavit and the relevant copies of the business records that support

the affidawit.
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13.  Flagstar currently has four (4} Authorized Signers. The Authorized Signers meet
daily to review affidavits and the supporting business recotds The meetings include notaries
who will witness signatures and notarize the affidavits. The typical time for the review and
execution of an affidavit of indebtedness is three to five business days.

14.  Upon receipt of the affidavit, the Authorized Signer will verify the content of the
affidavit and will review 2ll supporting documentation. The Authorized Signer conducts an
independent review against the business records contained in the document packet to ensure that
the data contained in the affidavii is accurate and true. Only then will the affidavit be cxecuted
by the Authorized Signer. Specifically, the Authorized Signer must verify (and as required by
the affidavit content):

- the name of the borrower;

- the delinquency;

- -the total indebtedness;

- the recoverable balance, escrow and other fees;

- the foreclosing entity; and

- that the loan account is still in default and has not been reinstated.

15. If any information in the affidavit or supporting documentation is mcorrect, the
draft affidavit is rejected in LPS Desktop and revisions are requested from foreclosure counsel.
Any revision to the content of the decument will require preparation of 2 new orignal documncnt
reflecting the revision.

16, After execution of the affidavit, the Authonized Signer or a rcpresentative will
image the document into LPS Desktop and the original is sent via overmght dehvery to the

foreclosure counsel.
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1.bi. STATE THE PROCESSES AND PROCEDURES YOU HAVE IN PLACE TO
ENSURE THAT THE INDIVIDUAL WHO EXECUTES THE
CERTIFICATIONS/AFFIDAVITS EXECUTED IT ACCORDING TO LAW, AND
THAT THE SIGNATURE IS A YALID LAWFUL SIGNATURE
17. The prior responses are incorporated here. As set forth above, Flagstar has four

(4) Authorized Signers and those Authorized Signers mcet daily with the Flagstar notaries and at

those meetings, review the affidavits and business records and sign the affidavits. Further,

Flagstar does not/use digital signatures or stamp signatures.

Lb.i. STATE THE PROCESSES AND PROCEDURES IN PLACE TO ENSURE THAT
THE PERSON EXECUTING THE CERTIFICATIONS/AFFIDAVITS,
PURSUANT TO PARAGRAPH (a) HAS THE AUTHORITY TO ACT IN
BEHALF OF THE PLAINTIFF/SERVICER
18.  Flagstar services loans for itself and government entities such as Fannie Mae and

Freddie Mac.

19.  All of Flagstar’s foreclosures are commenced in the name of Flagstar.

1.c. STATE IN DETAIL YOUR RECORD KEEPING SYSTEM TO ENSURE THAT
THERE IS ACCURATE UP TO DATE ENTRIES OF PAYMENTS, LOAN
HISTORY, ASSIGNMENTS, OR OF ANY OTHER TRANSACTION
INVOLVING THE MORTGAGE. IF YOU ARE CURRENTLY MAKING OR
ANTICIPATE MAKING CHANGES, STATE THE CHANGES TO BE MADE
AND WHEN THEY WILL BE IMPLEMENTED
20 As set forth above, Flagstar currently uscs a proprietary system known as GCC.

Only Flagstar employees have access to the Flagstar GCC system. A particular employee’s

access to the information in the GCC systern is mandated by job title and job necessity.

Flagstar's IT Department controls security access issues based upon employee level and job title

by password. The GCC system keeps track of access to the system by password and will also

record any changes to the information in the system. Foreclosure counsel and other third party

vendors do not have access to change eritical loan information in the GCC system. However,
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Flagstar is currently in the process of changing 1ts servicmg platform and phasing out the GCC

system.

21.  Flagstar is currently in the process of switching its mortgage servicing platform to
MSP and anticipates that the changeover to this new system will be completed in the fall of
2011. The Flagstar employees are currently undergoing extensive training on the MSP system.
The MSP software application system is a mortgage servicing product of LPS. MSP will be used
for the posting of any and all transactions invelving Flagstar’s loans, including but not limited to
payments made and expenses incurred. MSP will house wforation pertaining to the servicing
of the loan throughout the life of the loan.

22, Access to GCC (soon to be MSP) is limited and based upon user identification
(individnal login numbers) and department policies. The ability to modify the information and
cntries contained in GCC is limited only 10 employees that have a legitimate business reason and
need to modify entries. While an employee may be able to view the payment history or other
specific information about the loan, they will not have the ability to modify the data unless their
job requires such aceess. If a change to the data is required and the employee does not have the
appropriate access, they would have to submit a request for such a revision to an employee with
the required access.

23, If revisions are made to the critical loan data, that revision will be tracked and
recorded in the GCC system. The MSP system has a similar tracking function.

1.4, STATE THE REVIEW PROCESS YOU HAVE IN PLLACE TO ENSURE THAT
ANY CERTIFICATIONS/AFFIDAVITS SUBMITTED TO THE COURT IS
ACCURATE, BASED UPON CURRENT INFORMATION AND THAT THE
PERSON EXECUTING THE BDOCUMENT RELIED UPON PERSONAL
KNOWLEDGE AND/OR BUSINESS RECORDS WHICH WOULD BE
ADMISSIBLE IN A NEW JERSEY COURT. IF YOU ARE CURRENTLY

MAKING OR ANTICIPATE MAKING ANY CHANGES, STATE THE
CHANGES TO BE MADE AND WHEN THEY WILL BE IMPLEMENTED
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24,  Flagstar incorporates herein its prior responses. In lipht of the recent revisions to
the Mew Jersey Court Rules, Flagstar 15 reviewing its policies and procedures to ensure
compliance. As set forth above, Flagstar currently reviews and venfies the information in
complaints for those jurisdictions that require that verification process. Flagstar will ensure that
its process for the verification of the mformation contained in a complaint and communication
with foreclosure counsel is included, as required by the recent Rule revisious in New Jersey.

Le. STATE IN DETAIL ANY TRAINING PROGRAMS YOU HAVE IN PLACE FOR
INDIVIDUALS COMPLETING CERTIFICATIONS/AFFIDAVITS TO ENSURE
THAT THEIR KNOWLEDGE OF THE CONTENTS OF THE AFFIDAVITS IS
BASED UPON PERSONAL KNOWLEDGE OR BUSINESS RECORDS WHICH
WOULD BE ADMISSIBLE IN A NEW JERSEY COURT.

25.  Flagstar employs training on a one-on-one basis for new employees and for
existing employees on updates and revisions to its policies and procedures. This allows Flagstar
the ability to monitor the training to ensure that the employec understands the process.
1f DESCRIBE IN DETAIL THE PROCESS YOU HAVE IN PLACE TO ENSURE

THAT FORECLOSURE COUNSEL IS PROVIDED WITH CURRENT

ACCURATE INFORMATION TO SUPPORT THE PREPARATION OF ANY

DOCUMENTATION COUNSEL WILL BE SUBMITTING TO THE COURT

PURSUANT TO COURT RULE

26.  TFlapstar’s foreclosure counsel have access to information about the loan accounts
through the LPS Desktop svstem and can also eommunicate through LPS via a tool called
intercom, which is akin to an email system. Counsel can also communicate with Flagstar via

email, tclephone and fax,

l.g. STATE THE REVIEW PROCESS YOU AND FORECLOSURE COUNSEL HAVE
IN PLACE FOR THE FINAL REVIEW OF DOCUMENTS TO BE SUBMITTED
TO THE COURT PURSUANT TO RULRE 4:64-1 ET. SEQ.
27, As set forth above, prior to final execution of the affidavit, Flagstar’s Authorized

Sipner will ensure that the information in the affidavit is correct. If it is not correct, it will be
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rejected and sent back to counsel to fix the errors. The Signer will retain the affidavit until the
new and corrected alfidavit is provided.

28.  Flagstar also ensures that before a foreclosure is either filed or proceeds, that it is
appropriately in foreclosurc. Flagstar has a Foreclosure Commitiee that meets to discuss and
ensure that specific loan accounts shouid be in foreclosure. That Committee will review the
accounts for eligibility in loss mitigation programs. In addition, if at any point in the foreclosure
process, the loan account is reinstated, paid off or the loan is successfully modified, Flagstar will
engure that its foreciosure counsel is notified. Flagstar does not accept partial payments on loans
in foreclosure and does not accept such payments unless there is a separate workout agreement
with the borrower OQftentimes, if there is a mediation process and potential loan modification,
the foreclosure counsel is already aware of that process and usually involved. To the extent that
foreclosure counsel is not involved, as set forth above, Flagstar will notify foreclosure counsel to
either stay or dismiss the foreclosure action, as app;'opriate.
1h. STATE WHETHER YOU UTILIZED OR INTEND ON UTILIZING ANY

INDEPENDENT AUDITOR TO REVIEW THE FROCESS AND PROCEDURES

MENTIONED IN THE ABOVE ANSWERS TO ENSURE THAT YOU ARE IN

COMPLIANCE WITH THE MANDATES OF COURT RULE 4:64-1 ET. SEQ.

29.  Ycs, Flagsiar has vetained an independent auditor to rewview its process and
procedures for foreclosures across the country, including New Jersey.'

I certify that the foregoing statements made by me are true. I am aware that if any of the

foregoing statements made by me are willfully false. I am subjact to punishment.

! While Flagstar endeavors to provide the Court with timely and fully responsive answers to the
Court’s questions in these proceedings, on advice of counsel Flagstar reserves any apphcable
privileges which it might have. Tlagstar will continue to provide the Court with any and all
documents that the Court may request, subject to any limitations imposed by applicable federal
or state law.
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IN THE MATTER OF RESIDENTIAL } Superior Court of New Jersey
MORTGAGE FORECLOSURE PLEADING}
AND DOCUMENT IRREGULARITIES |} Administrative Order 0-1-2010

} Docket No. F-238-11

H

} CERTIFICATION OF
} RICHARD L. MILLER

o

I am an Assistant Vice President of Branch Banking and Trust Company
{(hereinafter “BB&T”). 1 have been employed by BB&T since November, 2000.
I am currently the Foreclosure Manager for the Mortgage Lending division of
BB&T.

In my capacity as Foreclosure Manager of BB&T I have personal knowledge of,
and am famihar with, BB&T’s foreclosure operations as they relate to the State
of New Jersey.

1 subrmit this certification m response 1o the letter of the Honorable Walier R.
Barisonek dated April 25, 2011 that was forwarded to BB&T by the Federat
Home Loan Mortgage Corporation (“Freddie Mac™),

For the court’s information, the Mortgage Lending division of BB&T currently
services a total of 1,574 loans secured by real property located in the state of
New Jersey of which 1,028 are being serviced on behalf of Freddie Mac.
BB&T bas 39 active foreclosure cases pending in New Jersey. Of this total, 10
of the loans are held by Fredd:e Mac. To date, BB&T has not completed any
foreclosure actions in the state of New Jersey.

For the court’s convemence, 1 have addressed the questions in Judge
Barisonek’s letter in the order that they were presented in said Jetter,

1(a) State the processes and procedures you have to ensure that the
certifications/affidavits submitted are based upon that person’s personal
knowledge or that person’s review of business records which records would
be admissible in evidence in a New Jersey Court.

In the event BB&T is compelled to pursuc foreclosure of a mortgage loan
secured by property in New Jersey, BB&T retains outside counsel licensed to
practice law 1 the state of New Jersey that has been approved and has access to
the Lender Process Services (“LPS”™) case management software. Through this
medium, the sclected attorney is granted access to the BB&T mortgage loan
servicing platform (“MSP”).

The attorney is thereby able to utilize data available frony MSP to prepare any
certifications/affidavits that are required under applicable New Jersey law and
rules and submiit them to BB&T for execution. On some occasions, an atforney



10.

11.

12.

may request that 4 BB&T Foreclosure Processor provide the relevant
information to facilitate the preparation of the certification/affidavit, In either
circumstance, the data that is used to complete the certification/affidavit is a
business record generated from the BB&T loan servicing system.

Upon completion of the certification/affidavit by outside counsel, it must be
submitted to the BB&T Foreclosure Processor who has been assi gned to that
particular loan file for a review of the accuracy of the information contained
within the affidavit,

Once the BB&T Foreclosure Processor has determined that the information is
accurate, or if not, has had the information corrected by the attorney who
prepared the certification/affidavit, it is submutted to a Quality Control
Foreclosure Docuiimentation Processor for another review.

In the event that the document is confirmed to contain accurate information, 1t is
then submitted to an officer within the Non-Perfornung Assets Department of
the Mortgage Lending Division of BB&T for execution along with “screen
shots” from the MSP system revealing the source of the information that is
included within the document

Prior 10 execution of the certification/affidavit, the officer compares the
information disclosed on the “screcn shots™ to the information contained in the
certification/affidavit to confirm that it is correct. Only after completing such a
review will the officer execute the certification/afTidavit.

The certification/affidavit is then retumed to the attorney by the BB&T
Foreclosure Processor for filing with the appropriate court. BB&T relies on the
advice of forcclosure counsel as to the admissibility of the certification/affidavit
in a New Jersey Court.

I(b)(i} State the processes and procedures you have in place to ensure that
the individual who executes the certification/affidavit executed it according
to law, and that the signature is a valid lawful signature.

13.

14.

The Non-Performing Assets Department of the Mortgage Lending Division of
BB&T is wholly located in Greenville, SC. The Foreclosure Department is a
subpart of this department and consists of approximately twenty (20)
individuals who work in close proximity with one another. They aie managed
by the Foreclosure Manager and interact on a regular basis with other efficers
within the Non-Performing Assets Department.

Any certification/affidavit relating to a foreclosure {ile may only be signed by
the Foreclosure Manager or another officer within the Non-Performing Assets
Department who is familiar with the BB&T foreclosure process



15

17,

The officer will sign the certification/affidavit in the presence of a notary public
in accordance with the provisions of the document. The BB&T Foreclosure
Processors who have personal knowledge of the identity of the officers who
execute certifications/affidavits serve as the notary publics aftesting to the
authenticity of the officers’ signatures.

(1)}(b)(ii) State the processes and procedures in place to ensure that the
person executing the certification/affidavit, pursuant to paragraph (a), has
the authority to act in behalf of the plaintiff/servicer.

As previously noted, only officers within the Non-Performin g Assets
Department of the Mortgage Lending Division of BB&T are authorized to
execule certifications/affidavits on behalf of BB&T.

The Servicing Manager of the Mortgage Lending Division of BB&T who is an
Executive Vice President of BB&T and who oversees all of the servicing
functions of the Mortgage Lending Division of BB&T, including the Non-
Performing Assets Department, designates those officers that are authorized to
execute certifications/affidavits on behalf of BB&T. As a matter of
information, the Servicing Manager’s office is located in the same building as
the Non-Performing Assets Department and he has frequent personal contacts
with the officers of the Non-Performing Assets Department

(I){c) State in detail your record keeping system to ensure that there is
accurate up-to date entries of payments, loan history, assignments, or of any
other transaction involving the mortgage.

18

19.

20.

The loan servicing system used by the Mortgage Lending Division of BB&T is
the MSP system developed by Fidelity Information Services. This system is
widely used in the conforming mortgage lending industry,

Payments may be transmitted to BB&T either by mail to a lockbox
(predominant method), in person at one of our branch office locations, or mailed
directly to our Servicing department. Payments are posted to an account on the
dale of receipt and reflected on the loan history the following day after posting

In the event that a loan is sold by BB&T to an nvestor with the servicing
retained by BB&T, the 1dentity of the new owner of the loan is noted n the
system by our Investor Accounting Department and an automatic feed of this
nformation is transmitted to MERS for reflection in the MERS database,

The vestors to whom BB&T sells mortgage loans as well as the BB&T
internal Audit Department and its exiernal auditors conduct periodic reviews of
the BB&T mortgage servicing department which include testing the accuracy
and 1ntegrily of the data maintained within the MSP system
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23.

24.

25.

26.

27

No changes are currently being made or anticipated being made to our current
record keeping system.

(I)(d) State the review process yon have in place to ensure that any
certification/affidavit submitted to the Court is accurate, based upon current
information and that the person executing the document relied upon
personal knowledge and/or business records which would be admissible in a
New Jersey Court.

As stated in the responses to request (1)(a), the certifications/affidavits
submitted to a Court are prepared by a New Jersey licensed attorney who has
access to the BB&T MSP system,; they are reviewed by a BB&T Forcclosure
Processor who was assigned to the account at the time that it was referred to the
Foreclosure Department; they are further reviewed by a Quality Control
Foreclosure Documentation Processor; and then the officer who actually
executos the documents compares the data contained therein to select business
records that are attached to the certifications/affidavits when they are submitted
to the officer for execution. BB&T relies on the advice of the foreclosure
counsel who prepares the documents as to the admissibility of such documents
in a New Jersey Court.

(1)(e) State in detail any training programs you have in place for individuals
completing certifications/affidavits to ensure that their knowledge of the
contents of the certification/affidavit is based upon personal knowledge or
business records which would be admissible in a New Jersey Court.

BB&T utilizes computer based education courses, class room instruction, and
on-the-job training to teach its Foreclosure Department employees how to
complete certifications/affidavits relating to mortgage foreclosures.

The traming focuses on showing the employees what information 18 needed to
properly complete the certifications/affidavits and how to access such
information in the MSP system.

The employees are also provided with training on the use of the LPS system so
that they are effectively able to communicate with ouiside counsel. This
traiming cnables the employees of the Foreclosure Departmenit to assist outside
counsel in preparing documents and thereby lessen the risk of errors being made
m the mutial stages of the preparation of the documents.

BB&T relies on the advice of foreclosurc counsel who prepares the documents
as to the adnussibility of such documents in a New Jersey Court.

{1)(f) Describe in detail the process you have in place to ensure that
foreclosure counsel is provided with current accurate imformation to support
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30.

31

32

33.

34,

the preparation of any documentation counsel will be submitting to the
Court pursuant to Court Rule.

As previously mentioned, BB&T only engages outside counset who access to
the LPS case management software. By utilizing LPS, outside counsel is able to
access the BB&T MSP system which pravides the counsc! with the exact
account information that is available to thc BB&T Foreclosure Processor.

In addition, when a loan is referred to a BB&T Foreclosure Processor this
individual remains the primary point of contact for the foreclosure counsel
throughout the foreclosure process. By limifing the number of individuals
mvolved in the communications with outside counsel regarding a particular file,
we believe that the nisk of misinformation or misunderstanding by outside
counsel is greatly reduced.

To the extent foreclosurc counsel seeks assistance in completing a document,
the BB&T Foreclosure Processor is available to provide such assistance to
further ensure the accuracy of the information contaned therein.

(1X(g) State the review process you and foreclosure counsel have in place for
the final review of documents to be submitted to the Court pursuant to Rule
4:64-1 et. seq.

As previously cxplained, documents that are to be submitted to the Court are
prepared by foreclosure counsel and then submitted to the BB&T Foreclosure
Processor for review, The documents are subjected to a multi-level review at
BB&T before being signed and returned to the foreclosure counsel. The
foreclosure counsel is cxpecied to conduct a final review of the documents
before filing them with the Court to ensurc their admissibility and compliance
with New Jersey Court rules.

(1)Xh) State whether you utilized or intend on utilizing an independent
auditor to review the process and procedures mentioned in the above
answers to ensure that you are in compliance with the mandates of Court
Rule 4:64-1 et. seq.

The interal audit department of BB&T conducted a review of the BB&T
Mortgage foreclosure process and detenmined thai the information provided to
foreclosure counset to enable them to prepare affidavits was accurate.

The FDIC, as the primary regulator of BB&T, has also conducted satisfactory
reviews of the BB&T Mortgage foreclosure process.

As a result, management of the BB&T Mortgage Lending division will continue
to closely monitor the foreclosure process and engage internal resources to
assist with the montering task but does not, at this time, 1ntend to retain an



independent auditor to review the fareclosure process and procedures employed
by BB&T.

I cerufy that the foregoing statements made by me are true. I am aware that if any of the

foregomg statements made by me arc willfully falsc%t to punishy/

Richard L. Miller =~

Dated: July 14, 2011






SUPERIOR COURT OF NEW JERSEY
UNION VICINAGE

IN THE MATTER OF RESIDENTIAL | Administrative Order 0-1-2010

MORTGAGE FORECLOSURE

PLEADINGS AND DOCUMENT AFFIDAVIT OF KELLIE

IRREGULARITIES ROHLING ON BEHALF OF
EVERHOME MORTGAGE
COMPANY

I, Kellie Rohling, am a Vice President of EverBank, successor by merger to EverHome
Mortgage Company (“EverHome™} I have reviewed EverHome’s busimess records, am familiar
with its business processes, and am qualified to make the following statements:

1.

Foreclosure attorneys prepare the affidavits for EverHome to execute. The attomeys
access EverHome’s servicing system information, including imaged loan documents, and
obtain the information necessary to prepare affidavits or declarations that are presented to
the court pursuant to a foreclosure proceeding. All relevant information about a
particular borrower’s account is contained in the servicing system. After preparation by
the attorney firm, the affidavits are forwarded to the EverHome Document Verification
team for review and execution. The Document Verification Specialists validate each
critical piece of information included in the affidavit, such as names, dates, note and
mortgage information, military status, proper mailing of breach letters, and financial
figures. This vahdation is completed by reviewing system and business records and
comparing that information to the information contained 1n the affidavit. Once the
accuracy of the affidavit 1s confirmed, the Specialist prepares the Document Execution
Package, which includes a Document Verification Checklist, the actual document
requiring execution, and all supporting business records necessary to support the
accuracy of said document.

The completed package 1s presented to a signing officer for review and execution. After
the officer has reviewed and validated the document against the documentation checklist
and all supporting documents and business records, the officer signs the document under



oath in the presence of a notary. The complete package with supporting business records
is imaged and the original signed document is returned to counsel who reviews the
affidavit and files the affidavit with the court. A copy of the filed affidavit is then
returned to EverHome who checks the filed affidavit against the affidavit that was
initially provided to the attorney to file to ensure that nothing was altered during the
process.

A binder containing corporate resolutions showing the vahid election of signing officers is
reviewed by a supervising member of the EverHome Document Verification team prior
to the signing of affidavits in order to confirm the signing authority of officers at every
signing event. Signing officers are provided training by members of the EverHome Legal
Department with respect to affidavit signing issues, including appropriate standards of
knowledge and documentation thereof.

Comprehensive audits of EverHome’s affidavit execution and notarization processes
were performed in 2010 and 2011 and will be periodically performed in the future to
ensure compliance with all applicable laws, rules and requirements

. EverHome’s system of record has embedded programming that maintains data integrity;
technology that provides effective communication throughout the servicing platform;
tools that control the assessment of fees, to include fees associated with foreclosure
action, and procedures that further validate data integrity during normal servicing
activity, during loss mitigation, prior to foreclosure referral, during foreclosure and after
the foreclosure sale has occurred.

The Foreclosure Review Unit reviews all loans eligible for petential foreclosure referral
to ensure proper servicing has occurred to include proper delinquent notifications, loss
mitigation solicitations have been generated and validate delinquency. The Foreclosure
Review Unit coordinates with the Loss Mitigation Unit when loan is being reviewed for
alternatives to foreclosure

Reporting is in place to ensure that Loss Mitigation escalate the review of loans that have
a pending sale date to ensure that all efforts have been exhausted and communicated prior
to the foreclosure sale. Loss mitigation efforts continue during foreclosure action.

. The Foreclosure Department conducts additional review of all loans with an active
foreclosure sale date to ensure that the appropriate action has taken place throughout the
course of default servicing. This unit also conducts a review of the loan at the time the
foreclosure sale results are received to determine if any loss mitigation activity was
outstanding that may warrant rescinding the foreclosure sale.



I declare under penalty of perjury under the laws of the Umted States that the foregoing is

Kellie Rohling, Vice Presid@
State of Florida )

County of Duval )

true and correct.
Executed this 20" day of July, 2011.

S

Sworn to and subscribed before me and signed 1n my presence this 20th day of July, 2011, as
Kellie Rohling, a Vice President of EverBank, successor by merger to EverHome Mortgage
Company, personally, known to me.

My Commission u
Expire 0870 D 735886

"‘"‘"V Putilz State of Florid
%ff [ B

e(?m{\tx)/’mgk

NOTARY NAME PRINTED

- (Seal) |






Superior Court of New Jersey
Union County

In the Matter of Residential Mortgage |
Foreclosure Pleading and Document !
Irregularities |
| Docket No: F-238-11
I
|

Hon. Walter R, Barisonek

CERTIFICATION OF THOMAS M. O°’CONNELL
IN RESPONSE TO REQUEST FOR INFORMATION DATED APRIL 25, 2011

1, Thomas Q' Connell, do hereby certify as follows:

i, Iam the Vice President of Default Servicing of Green Planet Servicing, LLC (hereafter
referred to as GPS).

2. In this capacity, 1 am responsible for managing the overall operations of Default Servicing
which includes Foreclosure Referral, Foreclosure, Bankruptey, Loss Mitigation and Collections
Departments at GPS 1 am authorized to execute this Certification and do so based upon my personal
knowledge of GPS8’s practices, policies and procedures as a residential mortgage loan servicer, and my
review of GPS’s business records maintained in the ordinary course of business.

3. I have managed the overall operations of the Foreclosure Refertal, Foreclosure, Bankruptey,
Loss Mitigation and Collections Departments at GPS for four (4) years and I have thirty (30) years of
experience in the residential mortgage default business,

4  Iam authorized 1o make this Certification on behalf of GPS.

5. 'This Certification is submutted in response to the Administrative Order 0-1-2010 issued by
the Honorable Walter R, Barisonek on April 25, 2011.

Supporting facts and information regarding the reliability of the following information provided.

6. Throughout the entire year of 2010, only three (3) residential mortgage forectosure actions n
New Jersey had been commenced. We currently service less than 800 loans within New Jersey, with 794
of those [oans having been puichased on November 15, 2010. Due to our detailed and hands-on policies
and procedures, and with just eight (8) employees working dircctly under my supervision in one single
location, [ can aitest to the direct personal attention that 1s provided for each foteclosure action.
Additionally, I can attest to the detaled and thorough traning that s provided for each employee both in

their initial training and also as changes to state 1egulation occur

Question 1: If you act in any capacity as a servicer of residential mortgages for your own

institution or any other entity, vou must answer the following questions to show whether you have




progesses and procedures in place (o ensure that the information contained in any
certitication/affidayit submitted to the Court under Rule 4:64-1 et. Seq. is accurate and reliable,

1a, State what processes and procedures you have to ensure that the
certifications/affidavits submitted are based upon that person’s personal knowledge or that
person’s review of business records which records would be admissible in evidence in a New Jersey
Court. Deseribe the processes and procedures in detail and attach a copy of any documents that

establish the processes and procedures.

7. GPS8's foreclosure referral function is located within the collections, loss mitigation, and
bankruptey departments. It is GPS's policy to only have cither the Default Manager or Vice President of
Default 1o executs certifications/affidavits in the foreclosure process after thorough review with the
employees who had direct, hands-on knowledge of the Joan through the entire duration the loan was with
GPS. The steps to complete certifications/affidavits are as follows:

a. The Foreclosure Specialist completes a review of the collection and loss mitigation activity with
the supervisors of the Collections and Loss Mitigations Departments.

b. The Foreclosure Specialist completes a review of the loan documents, amounts owed, payment
histories, demands, property details, occupancy status, Notice of Intention to Foreclose, and if the
loan is a high risk mortgage.

¢ The Default Manager completes and signs a checklist verifying the information in item 2 above.

d. The check list is submitted to the Vice President of Default who verifies the accuracy of the items
on the checklist

¢. After approval of the checklist by the Vice President of Default the Default Manager signs the

cerification/affidavit with an original signature,

1b. i. State the processes and procedures you have in place to ensure that the individua)
who execuies the certification/affidavit executed it according to law, and that the signature is a

valid Iawful signature.

8. As stated in response to inquiry 1(a) above, GPS has limted the execution of
certifications/affidavits to only the Defaull Manager or Vice President of Default, who have 11 years and
30 years of experience in residential default servicing respectively. All certifications/affidavits are

exccuted with original signatures afier two separate reviews of all information pertaining to the loan,



1b. il, State the processes and procedures in place to ensure that the person exccuting
the certification/affidavit, pursuant to paragraph (a), has the authority to actin behalf of

the plaintiff/servicer,

9. GPS has granted the authority to exccute certificahon/affidavits to the Default Manager and
the Vice President of Default only. This anthority was granted and certification is required by these
individuals alone. After the required policies and reviews, they have the required direct knowledge of the

[acts regarding the mortgage.

le. State in detail your record keeping system to ensure that there is accurate up-to-
date entries of payments, loan history, assignments, or of any other transaction involving the
mortgage. If you are currently making or anticipate making changes, state the changes to be made

and when they will be implemented.

10. GPS maintains the loan records on Lenders Processing System (LPS) servicing system
Mortgage Servicing Package (MSF). MSP stores up to date records on loan set-up, customer service,
escrow administiation, payment processmg, uvestor reporting and default management workstations.
GPS sends billing statements each month to all mortgagors except for mortgages on automatic monthly
payments. The billing statement instructs the mortgagors to send the payment to GPS’s lockbox in
Dallas, Texas The lockbox always processes payments on the same day it is recerved and also transmits
the payment record to GPS that same business day. Additionally there is a daily reconcilement process
for payments received both within the lockbox and outside the lockbox. The accuracy of this
reconcilement process 15 ensured by cur frequent monitoring of the internal accuracy of payment
modification and application procedures. Payments 1¢jected due to process stops are sent Trom the lock
box by next day delivery to GPS for processing at GPS. GPS will process Lhe lockbox rejects upon
receipt with an effective date of the day received at the lockbox. The loan histortes are updated at the
time the payments are posted with effective dates. Customer contact and loss mutigation notes are
updated immediately when any attempt to contact or contact 1s made with the mortgagor. Foreclosure

and assignment records are mamlained in the foreclosure comment notes and step templates maintained in

MSP.

1d. State the review process you have in place to ensure that any certification/affidavit
submitied to the Court is accurate, based upon current information and that the person exeeuting

the document relicd upor personal knowledge and/or business records which would be admissible



in a New Jersey Court. I you are currently making or anticipate making any changes, state the

changes 10 be made and when they will be implemented.

11. GPS performs multiple reviews prior to the execution of certifications/a{fidavits. These
reviews include:

a. The Foreclosure Specialist completes a review of the collection and loss mitigation activity

with the supervisors of the Collections and Loss Mitigations Departments.

b. The Foreclosure Specialist completes a review of the loan documents, amounts owed,

payment histories, demands, property details, occupancy status, Notice of Intention to
Foreclose, and if the loan 1s 8 hugh risk mortgage.

¢. The Default Manager completes and signs a checklist verifying the information in item 2

above.

d  The check list is submitted to the Vice President of Default who verifies the accuracy of the

itoms on the checklist.

e. After approval of the checklist by the Vice President of Default the Default Manager signs

the certification/affidavit with an original signature,

12 Although this process is an individual review, it is GPS’s policy to always conduct a final
review with the persons who had hands on experience with the loans and who Lad actually made the
phone calls regarding the loan. Before the Default Manager or the Vice President of Default execute any
document pertaining to the loan, each department supervisor has had a thorough discussion with either the
Vice President of Default or the Default Manager regarding payment cotlection, loss mitigation history,

etc

Ie, State in detall any training programs you have in place for individuals completing
certifications/affidavits to ensure that their knowledge of the contents of the certification/affidavit is
bascd upon personal knowledge or business records which would be admissible in a New Jersey

Court,

13. GPS currently maintains numerous databases to ensure that proper traning and proper up-lo-
date knowledge is maintained arxfong all employees. Databases such as AllRegs and Compliance Advisor
provide daily updates regarding regulation :equirements and/or changes. The information provided by
these sources is roviewed by GPS’s Senior Counse! and is then directed toward implementation within the
business unit. At that point, GPS then utihzes TENA to ensure implementation has been properly
applied.

14, With ths procedure in place, the Foreclosure Specialists and the Default Manager are tramed



by the Vice President of Default personally on changes in procedure In addition, all GPS staff are

thoroughly trained on the policies, procedwies and servicing system functionality

1f Describre in detail the process youn have in place to ensure that foreclosure counsel is
provided with current accurate information to support the preparation of any documentation

counscl will be submitting to the Court pursuant te Court Rule.

15. To ensure GPS only utilizes foreclosure counsel that is familiar with necessary protocol
regarding 1esidential mortgage foreclosure, we only use attorneys that are on the FHLMC approved list of
attorneys in New Jersey.

16. Copies of the promissory note, endorsements, recorded mortgage, recorded assignment of
morlgage, litle policy, HUD]1, current amount due, due date, and demand letters are transmitted to the
foreclosure attorney’s secured website. The documents are stered on the attorney’s websitle by GPS’s
oan number and are reviewed by GPS employees to ensure the attorney has reccived all documents, and
are assigned to the correct loan number. Any change m the status of the mortgage {s communicated

through the sccured website as they occur to ensure the foreclosure attorney has up to date information,

ig. State the review process you and foreclosure counsel have in placc for the final

review of documents to be submitted to the Court pursuant to Rule 4:64-1 ¢f. Seq..

17. The Foreclosure Specialist and Default Manager at GPS compare the checklist referenced in
response to inquiry 1 (a) to compare the factual allegations contained in the Complaint and judgment that
is available on the foreclosure attorney’s secured website. The foreclosure attorney is notified of any

discrepancies in the filing versus the records of GPS, and any changes are validated to revised documents,

1h, State whether you utilized or intend on utilizing any independent auditor to review
the process and procedures mentioned in the above answers to ensure that yon are in compliance

with the mandates of Court Rule 4:64-1 et. Seq..

18. GPS currently utihizes an independent third party audit process that reviews services, controls
and operations annuatly. We also complete an internal audit on a quarterly basis. Additionally, we utihize
TENA as a third party quality contro! to ensure we have applied the necessary regulations and that they

have been implemented in accordance with both state and federal regulations.

2, If you are a plaintiff in uncontested residential foreclosure matters and any other entity, not
a part of these proceedings or part of the “Big Six”, acts as a servicer on those mortgages, secure

the information requested in Question #1 from the entity that provides the servicing,

5



19, GPS is not a plamtiff w uncontested residentinl forecloswe matters in New Jeisey in which

any other entity is not part of these proceedings or are part of the “Bip Six” acting as a scrvicer on those
morigages.

20. I cestify the foregoing statements made by me ate iue. Tam aware that il any of the

foregoing statements are willfully false, I am subject to punishment,

ot P /j/
P eyl 7.
/»s s 25D

Thomas M. ijonne/]V
¢

Dated July?, 2011






SUPERIOR COURT OF NEW JERSEY
* CHANCERY DIVISION
IN THE MATTER OF RESIDENTIAL - UNION COUNTY
MORTGAGE FORECLOSURE PLEADINGS
AND DOCUMENT IRREGULARITIES

DOCKET NO: F-238-11
Civil Action

AFFIDAVIT PURSUANT TO ADMINISTRATIVE
ORDER 0-1-2010

STATE OF NEW JERSEY
COUNTY OF OCEAN  SS.:

Kathy A Ramos, being duly sworn, deposes and says.
1 am an Assistant Vice President of OceanFirst Bank (“OceanFirst”) My responsibilities on behalf of OceanFirst
include mortgage servicing for OceanFirst and for other institutions, and as such, 1 base my answers to the following

questions either on personal knowledge or information gained through a personal review of business records which
records would be admissible in a New Jersey Court.

1. I answer the following questions fo show that OceanFirst has processes in place to ensure that the information
contained in any certification/affidavit submitted to the Court under Rule 4.64-1 et seq. 1s accurate and reliable.

a) The certifications and affidavits submitted to the Court under Rule 4:64-1 are personally reviewed by me and
verified aganst loan documents and records in hand.

b) 1. My signature is witnessed and notarized by a Notary on staff.
1. 1 am an Assistant Vice President of OceanFirst Bank in the Loss Mitigation division

¢) Our current host system for loan payments and transactions is managed by OpenSclutions Our loan
documents are electronically imaged and stored at an off site center managed by eGistics.

d) I perscnally review and execute the certifications and affidavits
e) nfa
f) Certifications are personally reviewed by me,

g) An email 15 submitted to me by the foreclosure attorney to conduct a due dihigence review of the submitted
Court documents, Documents for my review include the Lis Pendens, Summons and Verified Complaint, Affidavit
and title search. I review the documents against our loan records and verfy by initialing the Court documents that

they are verified and accurate,

h) We have not utilized nor do we intend on utalizing an independent auditor



Swom to and signed before me
on the _7th_ day of July, 2011,

Y - eyulo
J

l @ry Public

YOLANDA MEYERS
NGTARY PUBLIC OF NEW JERSEY
My Commession Expres July 8, 2014

OCEANFI

I(athy A Ramo
Assistant Vice

;( ¥
r;mdent






Certification of Foreclosure Business Practices for the State of New Jersey

1, Bonnie J Voth, being of full age certify as follows-

1.

I'am a Senior Vice President of Fidelity Bank and am responsible for managing all
operations of the Mortgage Servicing Department. I am authorized to execute this
Certification and do so based upon my personal knowledge of Fidehity Bank’s practices,
policies and procedures related to foreclosure, bankruptcy and loss mitigation  Fidelity
Barnk 1s a national mortgage servicer with one servicing operation located i Wichita,
Kansas

I have managed the overall operations of the Default Department since January of 2002
and have been in the Mortgage Servicing busimess for approximately 25 years, All
employees who review foreclosure referrals and sign Affidavits/Certifications
(“Affidavits”) for various courts across the nation have significant expenence in the
Servicing arena.

Fidelity Bank has three individuals within the Mortgage Servicing Department
responsible for approving foreclosure referrals. Those individuals by title are as follows:
the Senior Vice President in charge of Loan Servicing; the Assistant Vice President 1n
charge of Default Operations; and the Assistant Vice President in charge of Customer
Service and Collections, The individuals within these positions are experienced
employees knowledgeable of the legal requirements associated with judicial foreclosure
as it relates to the need for a thorough review of a file before providing an attestation for
the court

When Fidelty Bank’s Collectors and/or Loss Mitigation staff have exhausted all efforts
to work with the borrower, a foreclosure packet is prepared for review by all three
servicing officers mentioned above. The following iformation 1s reviewed before the
packet 1s given to the Foreclosure Processor for referral to an attorney

a. The appropriate number of attempts at contact were made to the borrower as
required by the investor

b. The correct letters were mailed to the borrower(s) based on the investor and or
state requirements

c. The appropriate borrowers wete notified of the default

d  Every possible attempt was made to offer or discuss loss mitigation

¢. If a loss mitigation package was received, 1t was reviewed timely and accurately

If a loss mitigation packet is recerved during the review process, the packet 1s returned to
the Collectors While in loss mitigation review or HAMP imal period, no foreclosure
packets are prepared for review by the three officers If it 1s determined that another
telephone call is necessary to further explain the loss mitigation process, or any of the
above criteria 1s not appropriate, the packet is returned to the Coliectors. This practice
ensures that only those accounts deemed appropnate for foreclosure are forwarded to the
Processor. If a loss mutigation packet is received during the forecloswe process, the Loss
Mitigation Analyst and Foreclosure Processor stay in contact to ensure no foreclosure
sale takes place without an appropriate review of the file

All Affidavits are signed by one of the three individuals that approved the foreclosure
referral If none of those individuals 1s availakle, another officer in the Mortgage
Servicing Department reviews the account and signs the document. All Officers of the



Mortgage Servicing Department have the authority to act on behalf of Fidelity Bank i
this regard

6 All mortgage payments recerved by Fidelity Bank are processed the date of recerpt to
ensure the borrowers’ records are accurate

7. Affidavits to be presented in court are prepared by Fidelity Bank’s New Jersey counsel
with assistance from Fidelity Bank’s tenured Foreclosure Analyst. Following recept of
the document for signature, the Foreclosure Analyst reviews the information to ensure it
is accurate and presents the Affidavit along with any supporting documentation including
screen prints to one of the three officers for signature. The officer reviews the Affidavit
along with the supporting documentation prior to executing the Affidavit

8 Fidelty Bank’s Mortgage Servicing Department is reviewed by an internal auditor,
external financial auditors, OTS/OCC, various investors including Fannie Mae, Freddie
Mac, Ginnie Mae, HUD and FHLB. Additionally, the Mortgage Servicing Department
has a Quahty Control Review in place for all areas of Servicing.

T certify that the foregoing statements made by me are true [ am aware that if any of the
foregoing statements made by me are willfully false, [ am subject to putushment.

Dated: July 21, 2011 %W(JQ M

Bonnie J. & oth
SVP, Mortgage Servicing Operations




