PORZIO

BROMBERG &NEWMAN PC
ATTORNEYS AT LAW MORRISTOWN NJ » NEW YORK CITY ¢ PRINCETON NJ

JOHN § MAIROQ

MEMBER, NJ AND NY BaRS

DIRECT DIALNO ' 973-889-4107

E-MAIL ADDRESS JSMAIROZPBNLAW COM

August 31, 2011

VIA ELECTRONIC FILING: SCCOForeclosure.mailbox(@judiciary.state.nj.us

Clerk, Superior Court of New Jersey
Chancery Division, General Equity Part
210 S. Broad Street, 5th Fleor

Trenton, NJ 08650

Re: In the Matter of Residential Morigage Foreclosure Pleadings
and Document Irregularities
Administrative Order 01-2010
Docket Number: F-238-11
Our File No.: 13319.55586

Dear Sir/Madam:

Enclosed for electronic filing, please find the following documents in connection with the
above-referenced matter:

1. Certification of Willham C. Newland, Semor Vice-President of Nationstar Mortgage
LLC, Filed in Response to the April 25, 2011 Letter Order of the Honorable Walter R.
Barisonek, A.J.S.C., and

2. Certification of Scrvice.
Please charge our account No. 81400 to cover the costs of filing, if any.

Thank you for your assistance i this regard.
Very YOUrs,
Whaiks”
ohn S. Maro
JSM/lk
Enclosure

ce Hon. Walter R. Barisonek, J.S C. (Special Master) (w/encl. via federal express)
100 SOUTHGATE PARKWAY, PO BOX 1997
MORRISTOWN, NJ 07962-1997
TELEPHONE (973) 538-4006
FAX (973) 538-5146

www pbnlaw com
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PORZIO, BROMBERG & NEWMAN, P.C.

100 Southgate Parkway

Mormstown, NI 07962-1997

(973) 538-4006

Attorneys Appearing: John S. Mairo, Esq.

Terri Jane Freedman, Esq.

and

MCGLINCIIEY STAFFORD PLLC
2711 N Haskell Avenue

Suite 2750, LB 25

Dallas TX 75204

Attorneys Appeaning Burton D. Brillhart, Esq. (Admitted pro hac vice)
Gerard E. Wemberly, Jr., Esq. (Admitted pro hac vice)
Daniel T, Plunkett, Esq (Admitted pro hac vice)

Co-counsel for Foreclosure Plaintiff/Respondent Nationstar Mortgage LLC

IN THE MATTER OF
RESIDENTIAL MORTGAGE
FORECLOSURE PLEADING AND
DOCUMENT IRREGULARITIES

SUPERIOR COURT OF NEW JERSEY

ADMINISTRATIVE ORDER 01-2010
DGCKET NUMBER F-238-11

CIVIL ACTION

CERTIFICATION OF WILLIAM C.
NEWLAND, SENIOR VICE-PRESIDENT
OF NATIONSTAR MORTGAGE LLC,
FILED IN RESPONSE TO THE AFPRIL 25,
2011 LETTER ORDER OF THE
HONORABLE WALTER R. BARISONEK,
A.JS.C.

WILLIAM C. NEWLAND, of [ull age, hereby certifies as follows:

1 1 am employed by Nationstar Mortgage LLC ("Nationstar") as a Senior Vice

President of Foreclosure As such, ] am fully familiar with the facts stated herein

2. This Certification, on behalf of Nationstar, 1s intended fo supplement the mformation

set forth in the prior certification of Jeffrey A. Connell dated June 9, 2011 (*Connell Certification™).

370014 4



3. Information  Provided to New Jersey Foreclosure Counsel and Complant

Venfication In connection with Nationstar’s response to Question 1 (a) set forth in the Connell
Certification, the Court has further inquired about Nationstar’s processes and procedures for
providing information to 1ts local New Jersey foreclosure counsel prior to filmg a foreclosure
complaint. Nationstar transmits all information necessary for the preparation of a foreciosure
complaint to its New Jersey counsel via LenStar, an industry-standard servicer/attomey
bidirectional mterface program used for defaulted residential loans. The process is initiated when
the dehnquent account satisfies all applicable criteria for foreclosure referral. All of the pertinent
account information needed to file a valid foreclosure complaint from Nationstar’s servicing system
(LSAMS) will then be gathered and forwarded to the attorney via a referral through LenStar. New
Jersey foreclosure counsel are mstructed to obtain images of the mortgage, note, any assignments,
all notices of default and demand correspondence from Nationstar’s imaging system and to notify
Nationstar if any images are not available. Additional relevant account information (including
borrower’s name, address, loan number, foreclosing entity, interest rate, origination date, current
balance, last payment date and number of days past due) 1s also available for the attorney in
LenStar. Nationstar also sends counsel an mstructional cover letter, which further confirms the
request for legal representation 11 a foreclosure proceeding. The correspondence also provides the
namc and direct contact information of a designated Nationstar employee (the “Processor”) that
counsel can contact should additional information be needed. Upon receiving the file, the attorney
will conduct a detailed review of the information contamed m the referral, and 1f any information
necessary 1o file a foreclosure action is missing, the attomey will contact the Processor for retneval.
After a draft complaint is prepared by New Jersey foreclosure counsel, a package 1s

forwarded to Nationstar containing the draft complaint, a copy of the note, mortgage, assignment (if
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any), and a blank New Jersey complamnt certification checklist (See Exhibit A for an example of
the checklist.) The Processor then venfies the accuracy of all information contamed in the
complaint by completing the checklist using the documents attached to the complaint, as well as the
account information found in LSAMS. If the complaint 15 accurate, the Processor will sign the
completed checklist and return the entire complant package to New Jersey foreclosure counsel to
then file the foreclosure complamnt. If any issue 15 found during the Processor’s revicw of the
complaint, the Processor will immediately communicate the issue to New Jersey foreclosure
counsel, who will then revise the complaint and forward an updated draft back to the Processor for
final review A Processor will never sign a checktist without a full and complete verification of the
complant that 1s based on personal knowledge of the applicable business records  Throughout the
foreclosure process, the Processor maintains communication with the New Jerscy foreclosure
counsel

4 Nationstar Emplovees Who Venfy Information. Nationstar's response to Question

| (@) sct forth m the Connell Centification 1s further supplemented by stating the following'
Nationstar currently employs six processors dedicated to the State of New Jersey, all of whom
verify information to facilitate New Jersey foreclosures. On average all processors review and
verify six to eight foreclosure files per day, however, the amount of New Jersey foreclosures could
be fewer than that  As previously set forth m Paragraph 3, the package of mmformation sent by New
Jersey forcclosure counsel is recerved by the Processor with all referenced documents attached as
cxhibits. The Processor thoroughly reviews each line of the document {o be verified, and compares
the mformation with the appropriate loan file document or to the servicing system for accuracy.
Any document found 10 have incorrect data or missing exhibits 1s returned to the New Jersey

foreclosure firm via LenStar to be corrected and thereafter resubmutted for an additional [ull review,
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5. Limited Power of Attorney. The Court mnquired regarding Nationstar’s response to

Question 1 (b)(ii) set forth in the Connell Certification, whereby Nationstar indicated that local
foreclosure counsel could in some cases have a limited power of attorney to execute documents on
the company’s behalf. Nationstar has since discontinued the use of any such limited power of
attorney by New Jerscy foreclosure counsel

0. Nationstar Documents — Signing Authonty. The Court requested clanfication
regarding the statement n the Connell Certification that “[sJome documents are required to be
signed by a Vice President or Officer.” (See pg 7 of Connell Certification, third full paragraph) To
clanfy, this statement was a general reference to Nationstar’s broader business policy, and is not
specifically applicable to the New Jersey foreclosure practices contemplated by the Administrative
Order. In general, all documents necessary to be executed for foreclosurcs in the state of New
Jersey are signed by an Assistant Secretary listed on Nationstar’s corporate resolution and state
assignment matnx, previously attached to the Connell Cerhfication as Exhibit E,

7. Nationstar Documents — Review. In connection with Nationstar’s response to

Question 1 (b)(i1) set forth 1 the Connell Certification, the Court also requested additional
information regarding the format of the documents used by Nationstar during the verification
process. Nationstar verifies all data points in the foreclosure complaint, certification or affidavit by
utilizing LSAMS  If copies of the business records are needed, however, both scrcen shots and
attached copies of the note and mortgage are utihzed.

8. Informatign in LSAMS Systern. Nationstar’s response to Question 1 {¢) set forth in
the Connell Certification is hereby supplemented to further provide the following: LSAMS
maintains a history of updates and changes to the payment posting and reversal for each borrower's

account. LSAMS also maintains a record of the user that made any change, and such information
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permanently remains part of the history of the loan. The ability to make changes or updates to
information in LSAMS is limited by job function within each Nationstar department. In addition,
several changes/updates require additional secunty levels. Access controls in the LSAMS system
do not allow job duties performed by an employee in one department to be performed by an
employec 1n another department. Information in LSAMS 1s audited annually.

9. Modifications or Partial Payments, The Court has inquired cencerning whether
Nationstar permuts modifications or partial payments once a foreclosure has been commenced.
Subsequent to the commencement of foreclosure, Nationstar allows both loan modifications as well
as partial payments made under an approved foss mitigation plan, Nationstar will not allow partial
payments unless the amount is sufficient to reinstate the loan or is made m connection with an
approved loss mitigation plan. The foreclosure attorney is notified through LenStar when a loan 1s
modified, reinstated, or when an approved loss mitigation plan is entered mnto. A foreclosure sale
will not occur 1f the loan is reinstated, modified or 1f the borrower is engaged in an approved loss
mifigation plan. Further, if there is a full loan reinstatement, within 24 hours of the funds beimng
posted to LSAMS, the attorney is notified through LenStar to close the foreclosure file

10. New Checklists Per Rule Revisions. Subsequent to the June 9, 2011 foreclosure

amendments to the Rules Governing the Courts of the State of New Jersey, Nationstar’s New Jersey
foreclosure counsel revised 1ts complaint certification checklist and its proof of amounts due
checklist Examples of the revised checklists used by Nationstar’s New Jersey foreclosure counsel
are attached hereto as Exhibits A and B.

11 Quality Control Review. The Court inquired as to how often Nationstar's Quality

Control Group reviews 1its policies and procedures, As set forth on page 6 of Naticnstar’s

Fareclosure Document Execution Procedures, “Quality Control will conduct quarterly reviews to
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ensure comphance with this Policy and related Procedurcs. The findings and results of such
reviews will be shared with Senior Management.” See Exhibit D to Connell Certification. Updates
to the pohcies and procedures are provided by the applicable business unit when an cnhancement to
Nationstar’s policies and procedures are made.

12. It is my understanding that tlus certification is being submitted by Nationstar m
response to certain informational items requested under the Letter Order and docs not waive and/or
prejudice Nationstar’s right to raise any and all legal arguments relating to the Administrative Order
and/or any future orders or administrative requests in the proceeding,

I certify that the foregoing statements made by me are true 1 am aware that if any of the

foregoing statements made by me are willfully false, I am subject to punishment

jle o AL0

WILLIAM C. NEWLANB

Dated: August 39,2011
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EXHIBIT A



NEW JERSEY COKPLAINT CERTIFICATION CHECKLIST

~Qan ¥,

Firm ¥Frle 4,
Borrower Name:
NAME OF PLAINIIFE:

lnstructiors: TdHE PURPOSE O THIS CHECKLIST 1S FOR FEIN, SUCH KAHN & SHEPARD
TO FILk AN ATTORNEY CERTTIFICATION OF DILIGENT INQUIRY ASSERTING THAT THE F1RM
HAS CONMUNICATED WITH ThE PLAINTIFF QR SERVICER AND CONFIRMED THE ACCURACY OF
COMULALNT TH1E 18 BASED ON THE AMENDED RULE WHICH BECAME EFYECTIVE ON JUNE
9, 2011

TC COMPLETE TRIS CEECKLIST YQU WILL NEED:
= The COMBLAINT
'"e NOT=
- Ihe MORTGAGE
- Any end all ASSIGNMERTS CF MORTGAGE

1 MName ¢t checklist reviewer who perscrally reviewed the complaint.

Bated:

VUITTE QY REVIBwWER

Z JUsz DRSCRIPTION of checklist reviewer.

3 1t SERVICER usaigning this checklist, what 1s the relationship with

Plaintaft?

3a O ! nave contirmed the avthority of servicer to act on behalfl of
Pla:ntitf (you must ckheck this off)

COMPLAINT
) 1s the Plaxmc:€f [SEL CAPTICN) correct according to your company’y
buvinese recerds?

0 yes, tht glaint:if{ ndme matches odr rccords.

U No, thu plairtatt narme does not match our records and should read

6 Doles) the PERSOV(S) WHO SIGNED THE NOTE (the obligor) sce Paragrapn 1 of
the Comj-laint, match your company’s dusiness records’ (person responsgible for

waymuent Gt Lthe debtu)
0 Yus, the cbligor(s] do match our records,

U N, the cbligerf{s) do not mateh our recoras and should read



7 Coes tre cntity te whom the doebt 1s owea (the oblagee) - sce paragraph 1 of
Ltae Conplaint-- mateh your company’s business records?
O Yes, the obligee{s) do match our records

0 No, the chligee(st de not match cur records and should read

g, Does the cntity to whom the MORTGAGE 18 made [(the MORTGAGEE) sco paragraph
Z of the Complaint --match your company'$ buslness records?
U  Yes, the mourtgagee does match our records.

8 No, the mortgdgee dees nol match our records dnd should reao:

9. Do{ces) the persons wnoe signed the MORTGAGE {the mortgagors) see paragraph 2
of the Ccmplaint match ycur company's bus:iness records?
o  Yes, the mortgagors match our records.

U Mo, :tre MAML MISSING 1S/ARE:_ .

1 C bons Lthe original ameunt of the Nole and Mortdeye (see Paragreph 1] match
Jour rompany's recerds?
a2 Yes, tne craginal amcunt of the note and mortgage matches our reeerds
3 Nu, the sr.ginal emount should read.

THE MORTGAGE

i 1o thn followwng information regarding the mortgage agcurate!
DATE ot the NOTE AND MORTGAGE matches our records.

a

O Recording date of the mortgage matches our company records.

U rhe bocock and page numbels of regorded mortgage match our records.,
u

The county of recoerding matches dur recerds,
If ary of the asove is incorzect, please nete below whiach item must be

correetesc-

7. Dloes the compla:nt correctly set forth that the mortgage 13 a purchase moncy
murtygaye?

4 Net applicable, thiz i3 net a purchase meney mortgage.

C  Yes, this 18 4 purchase mcney mortgage.

O Nou, the complaint does not correctily set forth purchase money mortgage.



DESCRIPTION OF THE PROPERTY~- SEE SCHEDULE A TO COMPLAINT

1. Docy the "commonly known address” for the property match ycur company
business records?

T Yes, 2t matches our records,

T No, the "commorly knosn address" does not mateh our records ane should

read

2 Do the let and blocx {and/eor ) qual:fier number match ycur company's kusiness
records?
0 Yas, they match our records.

1 Ho, they do not match our records and should read-

LoaN MODIFYCATION

U NOT APPLICABLE, there 1s no loan modification according Lo our company
Husiness records

U Yus, there 13 a loan medificoation and the terms are properly set forlh in the
complaint ana match our records

0 Mo, the terms are not accurate accordingly teo cur records and shoutd beo

ASSIGNMENT OF MORTGAGE

Hvery cssignment wn tne complaint 15 to be reviewed. If there 135 1acorrect
inrormation, indicate whicn assignment your Irespaonsc 18 corrocting If there are
rRe assigrments, Select "NJAT,

© N/A - no assaignments of record. GO TO HEXT SECTIOR.

L' Yes, the date ¢f wsyignment matches cur records.,
G Yeos, the assignor name matches our records

C Yesn, the ausyiygnee name matches our records.

O feys, the recording dote matches our records.

o fus, the pock and page numbers match cur records

17 ANY TNCORMATION IS5 TNACCURATE, FLEASE CORR:ZCT HERE:

NOTICE OF INTENT TO FORECLOSE (NQI)

Do yuuar compdany's businesgs records show that the NOI was secnt to all whe signed
w4m¢ NOIPl at both the mortgage premises and any alternate malling address?

U Yesg, thoe NOI was sent to everyone who signed the NOTE at the correct



sddrossesd oS per our recoerds.

0 No, the NOI wes nct sent to cr at the

address

DEFAULT INFORMATION

Does wnc DEEAULT date mateh your business records?
0O ¥Yps, tne default date matches our records,

B Ne, the defaulrt dete does not match our records and should read:

I confirm te tha best of my information, knowledge, and belief that the foregoing

responses are true and corract

(Signacvure of revaewer)

Dated:
HYorrower ¥Name -
Our fr:e number:



EXHIBITB



NJ Foreclosuve Certification of Proof of Amounts Due Checklist

Loar {:

Firm File #:
Borrower Neme:
NAME OF PLAINTIFE:

Irstructions: THE PURPQSE CF THIS CHECKLIST IS FOR FEIN, SUCH,
KAHN & SHEPARD TO FILE AN ATTORNEY CERTIFICATION OF DILIGENT
INQUIRY ASSERIING THAT THE FIRM HAS COMMUNICATED WITH TEE
PLAINTIFE or SERVICER AND CONFIRMED THE ACCURACY OF THE
CERTIVICATION OF AMOUNT DUE. THIS IS BASED ON THE AMENDLD RULE
WHICH BECAME EFFECTIVE ON JUNE 5, 2011

TO COMPLETE THEIS CHECKLIST YCU WILL NEED:

- Tho COMPLAINT

- The NOTE

- The MORTGAGE

- Any and all ASSIGNMENTS OF MORTGAGE

- CCMPLETED CERTIFICATICN OF AMOUNT DUE

Complete gither Simple Interest Loan pr Adjustable Rate Lcan
Section fully. Ensure all checkboxas are checked and
irformatiorn is accurate based on Certification of Amount Due you
are rcvliewing.

1. Name of checklist reviewer who personally reviewed the
Certi1fication of

Amount Due: ) Dated:

~J

Job description of checklist reviewer:

ECCOUNT INWORMATION AT TIME OF DEFAULT- REFLR TO SCHEDULE A ON
CERT OF PROOE

1. Does the principal amount due as of the date of defaul:
match your company business records?

O Yes, the principal amount due as of the date of default
matches our records.

0 No, the principal amount due as cf the date of default
does not match our records znd should read:




18]

% the date the interest is calculated from match your
mpany husiness records?

o

[ IR
O

O Yes, the default calculated from date matches our
records.

0 No, the default calculated from date does not match our
records and sheould read:




Does tae date the :interest 15 calculated to set forth in the
certification match your company business records?

0O Yes, the date interest 1s calculated teo matches our
records.

D No, the date interest is calculzted to does not match
our records and should read:

Do the notal number of days potween the date of default and the date
thet :nterest 18 calculated through set forth in the Certification mdatch
YOLL COMPany sSusiness records?

0 Yes, the Lotal npumper of days between the date of @efdgult and date
interest s caleulated throuyh matches our records.

Q@ No, the total ~umber of deys between the date of default ana date
interest 13 caleulated cthrough does nol match cur records and should
read

SECTION FOR FIXED RATE INTEREST LOANS ONLY

Please

nace Tnis scction 18 only to be filled out 1f this 1s @ FIXED HATE

{S1mple) Jatercs. Louan

Dues the per ¢lem matoh your compuny business records?
Lt 0L, the por diem interest rate matches our recoray.

0 Ne, the per diem i1nterest rate deoes not match ovr records znd should
FeaQs

iocs the total accumulated interest TOTAL NUMBER OF DAYS MULTIPLIED BY
PLR DI1EM based on 365 day calendar year match your company bBusintuns
records?

0 Yes, the accunulatee arrerest metches our recoras

N No, the accumulated i1nterest doos net mateh our recerds and should
read.,

SECTION FOR ADJUSTABLE RATE MORTGAGES ONLY
Fill opupt this svetion 1f thiv is an Adjyustable Rate Loan.

Loes the per diem interest rete due for each interest rate adjoustment
veriad set toreh in the cert of proot match ycur company busincus

rogordy®

O Yes, the per diem interest rates dug tor @ach 1NTerest rete
curustment ner:od maten our rfecords

5] Ne, tne por girom interest rates sdue for cach interest rate
ad;ustment peried de not mateh our reocords and should read



2 Oacs the total rumber of days for wach adjustment peraioed set forth
the ccrt of proof match your company business records?

0 Yvs, the total number of days for vdach interest rate adjusoment
period matches our records.

0O Nc, the total number of days for each interest rate adjustment
per:od does not match gur records and should read:

3 Does the total ef intorest aue for cech adjustment pericd match you
company business records?

O Yes, the tolal ot interest due for cdach adjustment pericd matche
gur records.

U No, the total of interest due for each aajustment peraod doos no
maton our records ord should read.

Advances Advances for more chan §5,000,00 must be a1temiced 171 o 1ist wit
detes and amounts valo

1. Pocs the amcunt of escrow advances sct forth in the cert of prouvf n
yaur company busainess yccords?

U Yes, the amgunt of ce¢scrow advances matches our records.

g Ho, the amourt wf escrow advances does not match our records and
should kcaa:

Late Charges can only be 1ncluded 1f they are due on or before the date
aofautt, up fte and including the manth rn which the foreclosure complaing
f1fled

1 2e the montn.y laze cvharges set torth in the cert ¢f proel metch vo
copahy business records?

C  Yes, tne nmenthly late charges mateh our records.

o HNyu, the meathly late charges do not match our records and shouls
read.,

ISignature of Revicwer)

~oan ¥
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PORZIO, BROMBERG & NEWMAN, P.C.
100 Southgate Parkway
Morristown, NJ 07962-1997
(973) 538-4006
Attorneys for Foreclosure Plantiff/Respondent Nationstar Mortgage LLC
Attomeys Appearing: John S. Mairo, Esq.
Terri Jane Freedman, Esq.

SUPERIOR COURT OF NEW JERSEY
CHANCERY DIVISION
GENERAL EQUITY PART
IN THE MATTER OF MERCER COUNTY
RESIDENTIAL MORTGAGE
FORECLOSURE PLEADING AND ADMINISTRATIVE ORDER 01-2010
DOCUMENT IRREGULARITIES DQCKET NUMBER F-238-11
CIVIL ACTION

CERTIFICATION OF SERVICE

JOHN S. MAIRO, of full age, do hereby certify as follows:

1. 1am an attorney at law of the State of New Jersey, and a principal at the law
firm of Porzio, Bromberg & Newman, P.C., attorneys for Nationstar Mortgage LLC, and am fully
familiar with the facts of this matter.

2. On August 31, 2011, T caused to be filed with thc Clerk, of the Superior

Court of New Jersey via electronic filing at SCCOForeclosure.mailbox@judiciary.state.ny.us

the following documents: (1) Certification of William C Newland, Semwor Vice-President of

Nationstar Morigage LLC, Filed in Response to the Apnl 25, 2011 Letter Order of the Honorable
Walter R. Banisonek, A.J.S.C.; and (2) this Certification of Service.

3. On August 31, 2011, I also caused to be served via federal express a copy of

the above-referenced documents to the Honorable Walter R. Barisonck, J.S.C. {Special Master) to

the following address:
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Superior Court of New Jersey

Union County Courthouse, Courtroom 101
2 Broad Street

Elizabeth, NJ 07207

[ hereby certify that the foregoing statements made by me are true. I am aware that if any of

the foregoing statements made by me are willfully false, | am subject to punishment.

it

Joﬁhn S Maziro

Dated: August 31, 2011
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