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IN THE SUPERIOR COURT OF NEW JERSEY
UNION COUNTY

IN THE MATTER OF RESIDENTIAL Adminstrative Order 01-2010

)
)
MORTGAGE FORECLOSURE PLEADING )
)
)
)

AND DOCUMENT IRREGULARITIES Docket No. F-238-11

Special Master Walter R Bansonek

I, Michael S. Kraut, hereby certify that the following 1s true and correct.

1 I am a partner with the law firm Morgan, Lewis & Bockius, LLP, which was
retained by Deutsche Bank National Trust Company and Deutsche Bank Trust Company
Amenicas, each solely 1n its capacity as trustee for certain residential mortgage backed
securitization trusts, (the “Trustee”) in connection with the above-captioned matter On or about
Apnl 20, 2011, this Court granted a motion to permit me to appear in this action pro hac vice.

2. 1 make this cerification on behalf of the Trustee in response to this Court’s Aprnil
25,2011 Order {the “Order”), which requested that the respondents 1n this action, which include
the Trustee, provide certain information to this Court within twenty (20} days following the
respondents’ individual conferences with the Court. This Court verbally extended the Trustee’s
time to respond to the Order untif June 10, 2011.

3. Durnng the individual conference with this Court that 1 attended on behalf of the
Trustee on or about Apnl 21, 2011, the Court directed the Trustee to comply with the Order by
requesting that the following mortgage loan servicers provide to the Trustee responses to ltem
No 2 of the Order for the Trustee to deliver to this Court (1) Amencan Home Mortgage

Servicing, Inc (“Amencan Home”), (11) Litton Loan Servicing, L P, (“Litton™), (in) Ocwen Loan
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Servicing, LLC (*Ocwen™), (iv) Residential Funding Company (“RFC™), and (v) Saxon
Mortgage Scrvices, Inc (“Saxon™)

4.

This Certification annexces Exhibits A and B, which contain responses te Jtem No, 2
5.

of the Order that the Trustee received from Ocwen and Saxon, respectively

I understand from counsel for American Home, Litton, and RFC that they will be
fihnp responses to the Order directly with this Court

I certify that the foregoing statements made by me are true. [ am aware that 1f any of the
¥

foregoing statements are willfully false, I am subject o pumishment

Date’ June 10. 2011
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Michael § Kraut




Exhibit A
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SUPERIOR COURT OF NEW JERSFY
UNION VICINAGE
Administrative Order 01-2010

Docket No. F-238-11

Hon. Wailter R, Barisonek

CERTIFICATION OF CAROLIN A, CIARLARIELLO

IN RESPONSE TO COURT REQUEST DATED APRIL 25, 2011

I, Carolin A. Ciarlariello, Esq without waving any praoprietary or confidential privilege hereby
certify that the following information 1s true and accurate, based upon my personal knowledge and

belef and based upon my personal review of the necessary business records of Ocwen Loan Servicing,
LLC {"Ocwen”)
1 { am employed as the Manager of the Contract Management Department of Ocwen and

am authorized to make this certification on behalf of Ocwen regarding processes and procedures

involving the Contract Management Department

2. I am hcensed to practice law in the State of Flonida and the United States District Court
for the Southern District of Fionda | work at Ocwen’s West Palm Beach, Flonda office In my position, |

oversee Ocwen's Contract Management Department

3. Prior to becoming an Attorney, | was a Litigation / Real Estate paralegal for 25 years My
professional expenience included handling real estate transactions, eminent domatn, quiet title actions

and litigated matters involving real property | also handled real estate closings as the escrow agent for
the title dwision of a farge taw firm

a4 Ocwen’s Contract Management Department 1s responsible for the verification and
execution of documents en behalf of Ocwen in the course of legal proceedings such as foreclosure
actions

5 In my capacity as Manager of the Contract Management Department, | oversee the
document execution process, develop training materals and maintain the department’s policies and

procedures
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Special Master, this Court requested responses to specific questions repeated below for reference
Based on my personal knowledge of Ocwen'’s current practices and procedures involving the Contract

Management Department, | can state the following

Paragraph 1.a. “State what processes and procedures you have to ensure that the
certifications/affidovits submitted are based upon the person’s personal knowledge or that the person’s

review of business records would be admissible in evidence in a New Jersey Court ”

As a matter of business practice, Ocwen has processes and procedures in place to ensure
certifications/affidavits executed by an Ocwen employee are based upon the signor's personal
knowledge This starts with the hinng process and carries through the on-going Contract Management
training process so that signors are given the necessary tools and information to perform their daily job
functions appropriately Prior to venfying or executing a document for Ocwen, each employee in the
Contract Management Department must complete a detailed training program and pass the applicable
tests confirming the appropriate level of understanding of the materials. The trarning is geared toward
an understanding of (i) Ocwen’s business records, (1) how Ocwen’s business records are updated and
maintained, () the type of documents submitted n foreclosure proceedings and (iv) the rules

associated with the verification and execution process Relevant portions of Ocwen’s training materials

are provided below-

introduction to the Training Modules of Contract Management:
Welcome to the Contract Management (“CM*) Department at Ocwen Loan Servicing, LLC,

“Ocwen”. The CM Department has the following 3 meodules in the Affidavit training

program.

1) Identifying Each Document
2) Executing, Witnessing and Notarizing the Document
3) Verifying the Document

Before a2 document can be executed and sent back to outside counsel, it must follow the
quality control process set forth in the traning modules. You must review each meduie
and pass a final test before you can advance to the next module. Each module

accompanies a “Hands an Training” Program.

The minimum _“Hands on Training” Timeline is as follows:

1}  Identifying each Document: 5 Days
2) Executing, Witnessing and Notanzing the Document. 5 Days
3)  Venfying the Document 20 Days
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A Contract Manager will audit your work for accuracy. After you have passed the audit,
you will begin the next training module and corresponding Hands on Training.

When a loan defaults and the process of foreclosure begins, documents are initially drafted
by local outside counsel hired by Ocwen to safeguard the investor’s interest. These
documents are sent to the CM Department for verification and execution.

The documents that the CM Department verifies and executes are used for legal
proceedings. The accuracy of the document 1s essential to the vahdity of the legal
proceeding. Employees may be asked to execute documents under penalty of perjury and
swearing under oath to the validity of the information contained in the document.
Therefore, it is critical that each empicyee executing a document fully understand its

contents and purpose.

As 2 signor, also known as the affiant, testimony may be required regarding the facts
contained in the document. The affiant may be guestioned under oath, among other
things, about the validity of the facts contained in the document and aiso their authonty to

execute the document.

The Cycle of a Document:

Before a document is verified and executed, it must follow the proper steps for quality

control.

1. Local outside counsel sends the drafted document and any supporting exhibits to the
assigned Ocwen Affidavits Mailbox.

2.  The front line Contract Management Team opens the document from the Affidavit
Mailbox.

3.  The fronthne Contract Management Team performs a quality check and pre-verifies
the document using the mmformation found in Ocwen’s business records, including, but not
limited to, REALServicing®, Contract Imaging System {Ci5), Contract Management System
{CMS) and the Foreclosure Matrix. They are responsible for verifying the accuracy of each
document, including, but not limited to, Borrower(s) name(s), Trustee on record, recording
information, financial information and dates on each document.

4. Once the above steps are complete, the frontline Contract Management Team
member moves all of the documents to the Affidavit folder for the Execution Contract
Management Team.

5.  The frontline Contract Management Team Member uploads a comment, AFFSNT, to
REALServicing® to indicate the document has been received and forwarded to the Execution
Contract Management Team for verification and execution.

6. An Execution Contract Management Team member retrieves them from the printer

and separates them for processing.
7.  Once printed and separated, the documents are stored in a secure area in date order

for verification and execution

8. Documents are verified in expedited or in date order {oldest in date first). The Signor
verifies the accuracy of each document he/she will sign against Ocwen's business records,
inciuding, but not limited to, Borrower(s) name(s}, Trustee on record, recording
information, financial information and dates on each document.

3
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9. Once verified by the signor, he/she brings the documents to the Signing Room.

10. In the Signing Room, the notary shall give the prescribed oath to the signor.

11. Once the oath is given, the signing can commence.

12. After the documents are executed, they are brought out of the Signing Room and
sorted by document type The loan number, attorney code and document type are entered
on a spreadsheet so that a status comment can be uploaded to each loan in REALServicing®.
13. Executed documents are then scanned into Ocwen’s Imaging system, CIS.

14. Once scanned, the document is returned, via UPS, to local outside counsel who
requested and drafted the document.

Additionally, as it relates to Ocwen’s business records, Ocwen utihizes a number of integrated
systems, including the REALServicing® servicing platform, REALResolution~, Contract Imaging (CIS) and
Contract Management System {CMS) The systems and processes have been developed from Ocwen’s
experience In servicing mortgage loans for over 20 years. REALServicing® s a total life-of-loan, residential
servicing software which documents the entire cycle from loan-setup and administration through
default and, If necessary, Real Estate Owned (REQ) asset management Contract Management
employees are traned on ail of the relevant systems so they fully understand how the information is
updated, maintained and stored. QOcwen takes a number of steps to ensure the accuracy and securnty of
the information that 1s maintained in its business records It annuaily obtains a Statement on Standards
for Attestation Engagements (SSAE) No 16, a widely recognized auditing standard developed by the

American Institute of Certified Public Accountants (AICPA), to cover controls such as policies, procedures

and safeguards that relates to all information system activities of REALServicing®

Each certification/affidavit 1s venfied against Ocwen’s busmess records. The multiple quality
checks in the verification process ensures that every certification or affidavit 1s reviewed and verified
more than ence Each certification or affidavit must pass all levels of review and verification Al
verbiage, financial data and content including exhibits are reviewed and venfied agamst Ocwen’s

business records before the document ts executed

Ocwen’s business records and compilations are made at or near the time of the transaction
Each entry made in REALServicing®is made in the normal and ordinary course of Ocwen's servicing
activity It 1s customary to make these types of entries which are involved in the review process and
procedures necessary to verify and execute certifications or affidavits Itis Ocwen’s policy to ensure
that Ocwen employees executing certifications or affidawits possess personal knowledge of Ocwen’s

business recards and review Ocwen’s business records prior to executing the certification or affidawit,



knowing their testimony will be used as evidence in a legal proceeding  This policy 1s specificaily

outiined in Ocwen's training materials and procedures

Ocwen works closely with New Jersey counsel to ensure overall compliance with the Rules of
Evidence. Once a certification or affidavit 1s returned to local outside counsel additional validation of
the executed document 1s made Most foreclosure counsel subscribe with direct access to the necessary
Ocwen business records through our external intranet access known as REALResolution~, which 1s
supported by the data in REALServicing®, allowing for access to review the data but prevents outside
counsel from makmg any changes Alternatively, if outside local counsel does not subscribe to the
REALResolution~ system, they will work closely with an Ocwen foreclosure coordinator assigned to the
case for the required support to process documents needed in the foreclosure proceeding Ocwen
warks closely with its New Jersey fareciosure counsel to confirm compliance in preparing all required

certifications/affidavits

As such, each certification ar affidavit presented to Ocwen for execution is reviewed and
verified severai times against Ocwen’s business records. The employee executing the certification or
affidavit has personal knowledge of Ocwen’s business records, which support the certification or

affidavit and would be admissible in evidence in New Jersey Court

Paragraph 1.b.i. “State the processes and procedures you have in place to ensure that the

individuo! who executes the certification/affidovit executed it according to law, ond that the signature is

a valid fawful signature,”

As previously mentioned Ocwen works closely with and rehes on its New Jersey foreclosure
counsel to provide legal advice on local and state law Ocwen maintains a network of preferred counse!
in all states, including New Jersey Ocwen’s policres and procedures contam state-specific directives and
training to enable employees to identify state or local nuances The state or local requirements are
developed with local counsel to ensure compliance with local rules and regulations Ccwen also relies
on the expertise of foreclosure counsel to ensure documents are properiy drafted and executed In
accordance with New Jersey laws and contain information within the scope of knowledge m which an
Ocwen employee can certify Additionally, Ocwen has taken steps to provide a more uniform approach

to the document executian process by working with New Jersey counsel to develop a consistent format

for documents

The validity of the signature speaks not only to the proper authorization but that the execution

5
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process is done in accordance with applicable notary laws. These subject matters are further described
in Ocwen’s training matenials and polictes and procedures Certifications or affidavits are typically
executed at Ocwen’s servicing center located in the State of Florida, County of Paim Beach A relevant
portion of Ocwen’s traning materials for executing documents and compliance with applicable Florida

notary faws is provided below:

EXECUTION and NOTARIZING DOCUMENTS

When executing, witnessing, attesting or notarizing a document, it is a MUST that the signor
and notary are in each other’s presence while the document is being executed, The signor
executing a document should be prepared to testify that the document was signed while in the
presence of a Witness, Attester and/or Notary.

By signing your name as a Witness or Attester, you are stating that you were present during
the execution of the document. As a Witness or Attester, you may be cailed to testify that you
did indeed physically see the signor sign his or her name,

By signing as a Notary, you are required to administer the Qath. The Oath is any form of
attestation or pledge by which a person signifies that he or she is bound in conscience and out
of a sense of responsibility to a Supreme Being to the truthfulness for some statement.
willfully swearing to untrue statements constitutes perjury. In Florida, a notary public may not
notarize a signature on a document if the person is not in the presence of the notary public at

the time the document 15 executed,

Affiant's signature must be plainty legible. The name of the Affiant must be printed on the
Affidavit in order to permit the true identity of the Affiant to be known.

THERE IS NO EXCEPTION TO THE PRESENCE REQUIREMENT!

PLEASE NOTE - You are not obligated to sign any document(s) which you do not compietely
understand. If you are verifying a document and have questions, set the document aside and
at the end of the day bring the document to a Contract Manager.

Additionally, in accordance with its procedures, the Ocwen employee must physically sign all
certifications or affidavits in connection with the foreclosure proceedings. This means, the person
executing the certifications or affidavrts 1s not using a signature stamp. Under Florida law, a notary 1s
prohibited from notarizing any signature if the signor is not present at the time of the notarization A
Florida notary may not notarize a signature on a document unless he or she personally knows, or has
satisfactory evidence, that the person whose signature 1s to be notanized is the individual who s
described in and who 15 executing the instrument, The notary clause shall include the type of
identification, either based on personal knowledge or other form of identification, which the notary

public 1s relymg  Based on Florntda’s notary requirements, Ocwen established the "Signing Room”
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sessions whereby the signors and notarnies come together in one physical location to execute the
certifications or affidavits. All signors are specially trained Ocwen employees with personal knowledge
of Ocwen’s business records and not a representative business entity, Pursuant to Ocwen’s policies and
procedures, the certifications or affidavits themselves are not executed if they contain blanks or are

incomplete The complete, reviewed and verified certifications and affidavits are dated by hand on the

day the document is executed

Paragraph 1.b.il. “Stote the pracesses and procedures in place to ensure that the person
executing the certification/affidavit, pursuant to paragraph (o), has the authonty to act in behalf of the

plaintiff/servicer ”

Per the Contract Management Department Policies and Procedures and traiming, Ocwen
employees are authorized to execute documents pursuant to the company’s corporate resolutions and
the applicable power of attorney granted by the investor/trustee or owner of the mortgage loan A
specific corporate resolution 1s maintained by the Corporate Secretary detailing the individuals who can
execute documents on behalf of Ocwen, and which documents they can execute This corporate
resolution is routinely made available to the Contract Management Department for purposes of
verifying authority to sign. As part of the training process, the corporate resolution 1s reviewed so that
the trainees recognize the types of documents and people who have the authority to sign those
documents Those Contract Management employees listed on the corporate resolution are given

authority to execute the certification or affidavit.

Additionally, employees are required to review the Ocwen “Foreclosure Matrix” for pertinent
information regarding the investor and authonty to proceed to foreclosure The Foreclosure Matrix s
an Ccwen business record that reflects pertinent servicing business information, such as the entities for
which Ocwen has a power of attorney such that Ocwen employees can execute documents on their
behalf It contains aninvestor’s name, the necessary power of attorney information and the
corresponding name of the entity to be identified as the piaintiff in the foreclosure proceeding The

matrix 1s regularly updated and vahdated by the Contract Management Department by reviewing the

applicable Paoling and Servicing agreements and apphcable powers of attorney

There are other corporate resolutions that govern which employees are authorized to execute
documents an behalf of other entities, such as Mortgage Electronic Registration Systems (“MERS”) A

corporate resolution from MERS designates which Ocwen employees are authorized to execute
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documents on behalf of MERS, inciuding, but not imited, to assignments of mortgages. The Contract
Management department periodically reviews that resolution, and requests updates from MERS as

staffing changes may require

By virtue of the signatory power outlined in the corporate resolutions, coupled with the investor
authority specified on Ocwen’s Foreclosure Matrix, the Contract Management employee is ensured they

are executing the certification/affidavit with authonity to act in behalf of the plaintiff/servicer

Paragraph 1.c. “State in detail your record keeping system to ensure that there 1s accurate up-to

date entries of payments, loan history, assignments, or of any other transaction involving the mortgage.”

As previously mentioned, Ocwen’s servicing system s based on the REALSenvicing® platform,
which contemporaneously records data necessary to track servicing records for each loan. The system is
regularly reviewed and assessed under the SSAE No, 16 standards for information controls ~ All of
Ocwen’s systems and business records are designed for the purpose of servicing martgage loans,
ncluding the application of payments and details refated to financial and loss mitigation activities (the
“Servicing Records”)  All of Ocwen's systems are integrated, particularly the servicing and loss
mitigation actvities This ensures that informatian is timely and accurately available to all of Ocwen’s
employees who have the requisite access to the system Business Records are made at or near the time
by, ar from infarmation provided by, persons with knowledge of the activity and transactions reflected
in such records, and are kept in the ordinary course of the business activity regularly conducted by
Ocwen it 1s the regular practice of Ocwen’s mortgage servicing business to make and update its

Servicing Records, which are reviewed and venfied prior to executing the certification and/or affidavit
Ocwen'’s loan servicing operation is organized into functional areas as briefly described below

s Loan Set Up' Manages the initial boarding of assets Loan Set Up is responsible for the
set up and guality control of data input into the system.

e Escrow. Responsible for the management of the customer’s escrow accounts, including,
but not mited to, property tax and insurance payments that comply with regulations
and the mortgage documentation

e Coshiering Responsible for the processing of payments and payoffs through various

sources

¢ investor Reporting’ Responsible for the delivery of comprehensive reporting and timely

e I Lo e A
ki s el
RSN

g %

[

A

T



remittances to Ocwen's investor clients and trustees

* ARM. Responsible for the updating and management of adjustable rate loans to ensure
payment terms are adhered to and notifications are properly made

* Customer Core Provides customer service and early intervention efforts to customers

e Home Retention Works with customers on payment selutions, modifications, short sale
or deed-in-lieu resolutions

s Bankruptcy Provides management over the bankruptcy process

s Foreclosure Prowvides management over the foreclosure process.

Each of these areas has access to the system based on user groups and defined secunty
clearances Ail changes made in the business records are documented with a date and time stamp as
well as the user who performed the change All users are required to take courses and pass tests

related to Ocwen’s Code of Business Conduct and Ethics, Information Secunty and Data integnty, and

other department spectfic courses

Also, all of the servicing areas are audited by Ocwen’s Internal Audit Department This distinct
and separate group reports to Ocwen'’s President and Chief Operating Officer through Ocwens’ Chief
Risk Officer The Audit Department perfarms testing on controls and processes to ensure accurate and

timely infarmation 1s maintained by the servicing operation

Ocwen's Law Department also conducts regular reviews and assessments of both the Policies

and Procedures far servicing as well as our compliance with those policies and procedures

Paragraph 1.d. “State the review process you have in place to ensure that any
certification/affidavit submitted to the Court 1s occurate, based upon current information and that the

person executing the document relied upon personal knowledge and/or business records which would be

admissible in a New Jersey Court ”

As previously mentioned and incorporated herem, the linng and training process reinforces the
practices of Ocwen to submit timely and accurate information to the Court  The systems are timely and
accurately updated The steps taken by Ocwen’s Contract Management employees to verify documents
orior to execution are described additionally in the following summarization taken from relevant

portions of the department’s policies and procedures:

Verifying a Document.
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Verifying is a CRUCIAL part of the Contract Management process. Each document that comes
through the affidavit mailbox must be verified before it can be executed, Verifying the
document means to determine the accuracy of each document so it can be executed and used
in a legal proceeding. You are reviewing data that is in Ocwen’s regularly updated business
records to verify this information.

Initially, enter the “Contract Management Verification Review” alias code in REALServicing®.
This step is very important since the alias code confirms that the document was received and is
going through the Verification Process.

An Affidavit of Debt, also known as Affidavit of Indebtedness, Affidavit of Merit and affidavit
as to Amount Due and Owing, is a sworn statement telling the court the amount of funds owed
by the borrower to the plaintiff. Remember that different Jurisdictions have different
requirements. The type of documents will vary, however, the information contained in the
documents will be similar and perhaps presented in a different fashion.

Navigating through REALServicing®

As a Contract Management Team Member you will be reviewing data that is in Ocwen’s
regularly updated business records to verify the information contained in the documents
REALServicing® is one of the many tools provided at Ocwen.

REALServicing® is a program that automates the entire cycle from Loan-Setup and
Administration through Default and Real Estate Owned (REO) asset management,
REALServicing® is the primary system of record for all servicing activities.

Additionally, as previousiy mentioned, preferred local outside counsel have access to certain
Ocwen’s business records through REALResolution~  Alternatively, if local outside counsel does not
have direct access to the business records, they work closely with the Ocwen foreclosure coordinator
assigned to the case to recewve accurate and reliable information from Ocwen’s business records  Also,
Ocwen depends on foreclosure counsel to confirm the proper format for submission of the
certification/affidavit before the New Jersey court and any cost or fees recoverable under New Jersey

law.

The Contract Management Department becomes involved in the execution of certifications or
affidavits after the foreclosure proceeding commences Thus, an extensive review by various Ocwen
departments was already performed to make the determination to commence a foreclosure proceeding
The certifications or affidavits are drafted by foreclosure counsel and presented to the Contract
Management Department The Contract Management Department completes the business record

review, verification and execution process needed to render the certifications/affidavits adrussible in a

New Jersey court
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Paragraph 1.e. “State in detail any training programs you have in place for indnaduals
completing certifications/affidavits to ensure that their knowledge of the contents of the

certification/affidavit 1s based upon personal knowledge or business records which would be adrssible

in a New Jersey Court.”

Incorporated herein are all previously submitted relevant portions of the training matenal and
policies and procedures Additionally in response, Ocwen has an extensive training program geared
toward an understanding of {i} Ocwen’s business records, (1) how Ocwen’s business records are updated
and maintained, (iii) the type of documents submitted in foreclosure proceedings and {iv} the rules
associated with the verification and execution process. Prior to verfying or executing a document for
Ocwen, each employee in the Contract Management Department must complete the traiming program

and pass the applicable tests confirming the appropriate level of understanding of the materials.

Ocwen's human resources department identifies potential candidates for the Cantract
Management Department who possess a natural attention to detail  Contract Management employees

are required to complete the training and testing modules referenced previously, which 1s administered

in the Affidawvit training program.

A summarization of each Module 15 as foliows

{1} ldentifying each Document

The major objectives for this Module are (a} Understanding the Cycle of Processing the
documents submitted to Contract Management Department; (b) Identifying different document types;
(¢) Understanding the frontline Contract Management Team Verification process, (d} Understanding
the Execution Contract Management Team Verification Process, (e} Become familiar with common

document abbreviations used in the industry, (f} Understanding the function of Ocwen’s Vault

Warehouse Facility.

The Contract Management Department receives many different types of important documents
daly These documents are drafted by'local outside counsel and sent to Ocwen for review and
execution The indwviduals who are authorized to execute the documents are given the authority by
Ocwen's Corporate Resolution These documents are [egal instruments, used by outside counselin
various legal proceedings in many States throughout the country Each document has a specific use and

purpose The documents that are processed through the Contract Management Department also affect

11
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other departments at Ocwen. it 15 important to understand each document and its classified category

50 It can be executed properly.

The documents which arrive in the Contract Managment Department are classified into three
general categories listed below. These categories are only established for internal sorting purposes and

not meant to identify the complete legal ramifications of each document

1,  Affidawts with Financial Data
2 Foreclosure Pleadings

3 Affidavits Regarding Qwnership of Parcel / Deeds

The printing and sorting process is estabhshed to separate the specific certification/affidawt needed for
review and verification. Before a document 1s executed 1t foillows the steps outlined previously in “The Cycle of a

Document” process

After the certification/affidavit completes "The Cycle of a Document” it 1s sent to Ocwen’s Vault The
employees at The Vault image the documents into the Contract imaging System, CIS After the document s
imaged, 1t 15 then returned to outside counsel for use in legal proceedings When the certification/affidavit 1s

imaged, Ocwen has an electronic paper trail of the executed documents pertaining to each loan

(2) Executing, Witnessing Notarizing the Document
The major objectives for this module are to {a) Understand the Florida notary requirements; (b)

What does it mean toc Witness and/or Attest a document (c) Corporate Resolution and Signing Authority,

{d} Ocwen’s Signing Room process.

The state of Florida requires all notaries to complete a mandatory three hour notary educatton
course hefore becoming a notary public  The information in this module 1s a brnief explanation of the
notary functions and does not take the place of the three hour mandatory course Before signing
commences, the Notary administers the Oath to the Signor{s} When administering the Qath, it's the
Notary's responstbility to make sure that the Signor understands that he or she Is swearing, or affirming,
that the contents of the document are true it s the Notary Public’s responsibility te keep his or her
notary stamp 1 a secure place and in their possession at all times A Notary Pubhc may not notarize a
signature on a docurnent if the person is not in the presence of the Notary Public at the time the
document 1s executed. Any Notary Public who violates thisis guilty of a civil infraction, punishable by

penalty not exceeding $5,000 00, and the conduct constitutes malfeasance and misfeasance in the

12
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conduct of offictal rules. It s no defense to the civii infraction that the Notary public acted without

intent to defraud

When a person attests or witnesses a certification/affidavit, they are bearing witness as one
who gives evidence in a cause of action befare a court and who attests or swears to facts or gives or
bears testimony under oath The witness/attester observes the execution of, as that of an instrument
and/or to sign one’s name to authenticate the instrument. A Contract Management employee takes

part in the witnessing / attesting and/ar Notary process

Ocwen'’s Corporate Resolution provides specific authority for certain empioyees to act as
corporate officers. Those Contract Management employees specifically named and authorized in

Ocwen’s Corporate Resolution are able to execute the certifications/affidavits by virtue of the corporate

officer powers listed therein

Once a certification/affidawit is completely reviewed and verified it 1s taken into the Signing

Room for final review and execution in the presence of the notary

(3) Verifying the Document.

The major objectives for this module are to (a) Demonstrate how to navigate through Ocwen’s
business record databases for Servicing Record details, {b) Know how to verify a document against

Ocwen's business records; (c) Know when to reject a document

The venfication process determines the accuracy of each document, All documents are
reviewed against the data from Ocwen’s business records kept in the normal course of Ocwen’s business
operations Screen shots are used throughout the traiming module with specific examples of how to

navigate and retrieve data from the Servicing Records to verify the data on the certification/affidavit

Each document 1s verified completely, starting at the top of the document, continuing
throughout to the last page, including any attachments or exhibits referenced theremn Financial data

and verbiage 1s carefully reviewed to confirm there are no untrue statements

Any incorrect mformation on the document will result in the document being rejected. Qutside
counsel will be notrfied to redraft the document. Discrepancies resulting in rejection of a document

include but are not imited to, The borrower(s) name 1s incorrect, the plaintiff is incorrect, the court

13



e o R . N . - - - - D ITL N o = » R T natd
G U, et F = <p AT el TR R S T S 5 TS T N SN S ire Sl PR Y A
U B BT TIOENGR T TR R SR TR RO W el L
M e
B M
™, wr P e R I (I ™ e, - \ . =, . ) .

infermation s incorrect, the lender is incorrect, the loan number ts incorrect, the recording infarmation

15 Incorrect, the financial data 1s incorrect, the signature block 1s incorrect, the Notary block 1s incarrect,

All traimng material are continually reviewed and updated as needed. The training modules are
designed to ensure all Contract Management employees have the necessary skifl to ensure a personal
knowledge of the contents of the certification/affidavit based on Qcwen’s business records, which will

be admissable in a New lersey court

Paragraph 1.f. “Describe in detail the process you have in place to ensure that foreclosure
counsel is provided with current accurate information to support the preparation of any documentation

counsel will be submitting to the Court pursuant to Court Rufe.”

For Ocwen's preferred network of local foreclosure counsel, Ocwen provides direct access via
the intranet portal to its business records through REALResolution~. For all other counsel, the
information from Ocwen’s servicing records will be provided by a foreclosure coordinator  Thus,
foreclosure counsel has the necessary account information available to prepare documentation to be
submitted to the Court Despite counsel having this access, Ocwen employees are nonetheless still
required to venfy and execute the documents Ocwen has the standard procedures previously outlined
to verify the information and ensure the documents accurately reflect the business records Any
certification or affidavit that 1s not accurate is rejected and sent back to foreclosure counsel with an
explanation and supporting business record documentation, such as a REALServicing® screen shot, in

order to have the certification or affidavit correctly redrafted

Paragraph 1.g. “State the review process you and foreclosure counsel have in place for the final

review of documents to be submitted to the Court pursuant to Rule 4 64-1 et seq ”

As outhned in the response to Paragraph 1a-e  Ocwen’s verfication process encompasses a
multi-level review for documents submitied to the Court The first review conducted by the front hne
Contract Management Team starts with a check of the form itself to make certain it complies with
Ocwen's standard format  The front line Contract Management Team then vernfies the information
within the decument, including the accuracy of the named plaintiff and any statements of fact or
financial data. As the document moves through the process the document is reviewed and venfied
again by the Execution Contract Management Team, where the document must be additionally
reviewed agamst the business records and verified that all contents are accurate in the certificate or

affidavit  After verifying all information, the document proceeds to the “Signing Room” for execution

14
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and notarization. Once signed and notarized the certification or affidawvit 1s forwarded to Ocwen’s Vault
to complete the scanning process for a permanent record of the executed document. Once a scanned
version is saved within Ocwen’s husiness records the original is then returned to local outside counsel

for filing with the court

Paragraph 1.h. “Stote whether you utilized or intend on utihzing any independent auditor to
review the process and procedures mentioned in the above answers to ensure that you are in compliance

with the mandates of Court Rule 4.64-1 et. seq. ”

Ocwen 15 continually subjected to both internal and external audits as mandated by the
industry Ocwen has not made a specific decision yet as to whether it will utilize an independent auditor

to review the processes and procedures applicable to the mandates of Court Rule 4.64-1 et. seq.

I certify that the foregoing statements made by me are true. | am aware that if any of the

foregoing statements made by me are willfully false, | am subject to punishment.

in Crarlariello, Esq

4-5-zo/ Date

STATE OF FLORIDA )

COUNTY OF PALM BEACH )

The foregoing instrument was acknowledged and syorn before me this ;I da of F.
. : . C“6 OFCOoN mgm
Jdune,s 2011, oy COYQUN CiQk lAvICe 3 'MDQ%LM Ocwen

—--'—'_"-———_"
Loan Servicing, LLC, who 1sepersonally known)to me or who has produced as

identification

Notary Public - State ofFioTida

My Commuission Expires

‘Po‘ ??‘ Notary Pubhc State of Floride
b, . Lesl D Goodman
‘% - My Con,mission EE0R5 48

o;n° Exprres 09/13/2014
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SAXON MORTGAGE SERVICES, INC,

Saxon Mortgage Services, Inc. (“Saxon™) provides the following information regarding
its regular business practices and procedures in response to Question t of Administrative
Order No. 0-1-2010, dated April 25, 2011, Docket No F-238-11, issued by the Superior
Court of New Jersey, Unicn Vicinage.

Question No. 1.

If you act in any capacity as a servicer of residential mortgages for your own
institution or any other entity, you must answer the following questions to show
whether you have processes and procedures in place to ensure that the information
contained in any certification/affidavit submitted to the Court under Rule 4:64-1 et.
seq. is accurate and reliable.

Question No, 1(a).

State what processes and procedures you have to ensure that the
certifications/affidavits submitted are based upon that person’s personal knowledge
or that person’s review of business records which records would be admissible in
evidence in a New Jersey Court. Describe the processes and procedures in detail and
attach a copy of any documents that establish the processes and procedures.

Response to Question No. 1{a).

T T e e ey e e T B e
to the mattets they handle for the Company, including, without limitation, local
foreclosure laws, local court rules, and laws applicable to the preparation, execution and
notarization of foreclosure-related documents. Licensed foreclosure counsel prepare any

required pleadings in the foreclosure action bascd on information provided by Saxon.

A SR T Ao

When Saxon refers a loan to foreclosure, it provides local foreclosure counsel with access
to copies of the collateral file and a matrix identifying the loan owner and proper party
for foreclosure (the “Investor Matrix™) of the loan. To the extent that the collateral file
made available to counsel does not contain all documentation necessary to establish the
foreclosing parly’s ownership of the note and right to foreclose, counsel must obtain the
necessary documentation from Saxon, the Custodian (¢ g, by submitting a bailee letter),
ot through public records searches. Counsel must also order a title search and notify
Saxon of any documentation deficiencies. Personnel working in Saxon’s Document
Management Group will attempt to locate any missing documentation, including thiough
public record searches. If necessary and appropiiate, Saxon may also use a third-party
vendor, Nationwide Title Clearing, to record previously unrecorded intervening
assignments, to prepare missing intervening assignments, or (in jurisdictions that accept
them) to preparc lost assignment affidavits.

When Saxon receives a foreclosure-related affidavit from foreclosure counsel, a member
of a dedicated team of on-site Saxon employees performs an initial review of the affidavit
for accuracy. If the reviewer determines that any of the information contained in the




affidavit is inaccurate, the reviewer is required to reject the affidavit, Foreclosure
counsel receives electronic notification of the rejection and is required to make
appropriate corrections and then re-submit a corrected affidavit for review (again) by a
member of Saxon’s review team. If the affidavit is accepted by the reviewer, it is
provided to an authorized Saxon employee for review and execulion. Before executing
the affidavit, the Saxon employee who is both authorized and designated to sign must
conduct a point-by-point verification process to confirm the accuracy of its content,
including (as relevant) the investor name, borrower name, property address, date of the
note, unpaid principal balance, accrued interest, and other information contained in the
affidavit such as, for example, the escrow amounts, and any late chaiges.

In addition, Saxon recently developed and adopted affidavit templates to be used by
foreclosure counsel in New Jersey. The templates adopted by Saxon are designed to
enhance the consistency of the information included in the affidavits prepared by local
foreclosure counsel in New Jersey. Saxon is also adopting 1elated document contiol
policies and procedures to ensure that foreclosure counsel only use the approved forms.

Saxon’s Policies and Procedures manual includes the following sections relating to the
document review, verification and foreclosure process: (1) Residential Default and
Servicing Verification Procedures; (2) Document Preparation and Execution Procedures;
and (3) Notarization Procedures for Default Servicing, Saxon considers these documents
to be proprietary and confidential, however, it is willing to make such documents
available under seal or in another protected manner, such as in camera review.

{)‘i}ég“ﬁgﬁlr{ G"::—._-i“{-‘rl_-,)'{ i}?j—_@ﬁ“ R e N e LR, R e T W e e L e B i

State the processes and procedures you have in place to ensure that the individual
who executes the certification/affidavit executed it according to law, and that the
signature is a valid lawful signature.

Response to Request No, 1(b)(i}.

See the above response (o Request No. 1(a). In addition, affidavits, verified pleadings,
and certain other foreclosure-related documents are generally required to be notarized.
The notary process is described in Saxon’s Notarization Policy. The Notarization Policy
is designed to satisfy the standards applicable to the notarization of documents in the
State of Texas, where Saxon employees typically execute documents for use in Saxon’s
servicing business. The Notarization Policy also requires that each individual who
notarizes documents on Saxon’s behalf be familiar with and strictly abide by all
applicable laws governing the conduct of notaries public and the procedures for
notarization in the state in which the notary is commissioned. The Notarization Policy
delineates the following minimum standards:

If a document is to be notarized, the notary and the employcc signing the document must
be (and remain) in each other’s physical presence during the signing and notarization of
the document, including all of the following steps:

A/74304485 1 2
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1. The notary must establish the identity the person signing the document;

2. Ifthe jurisdiction or document requires the execution to be made "under
oath after being duly sworn," the notary must administer an oath to the
employee signing the document or series of documents.

If the notary, the signer or the witness (il any) leave each other’s physical
presence before all of the documents in a the series of documents aie signed
and notarized, the oath must be re-administered to complete the signing and
notarization of the documents.

3. If a document being signed states that it only requires an
acknowledgement, the notary need not to administer an oral oath but must ask
the ecmployee signing the document:

Do you acknowledge that this is your signature and that you are executing this
document of your own {ree will?

4. The notary must observe the employee and witnesses (if any) sign the
document (or seties of documents).

5. Before leaving the presence of the employee who signed the document,
the notary must sign and date the notarial certificate on each document where
indicated and affix his/her seal. The employee is not required to remain in the
notary’s presence while the notary completes any additional admunistrative
tasks such as filling out a record.
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6uesti0n No. 1(b)(iD. r

State the processes and procedures in place to ensure that the person executing the
certification/affidavit, pursuant to paragraph (a}, has the authority to act in behalf
of the plaintiff/servicer.

Response to Request No. 1(b)(ii).

Saxon provides employees with authority to execute foreclosure documents by corporate
resolution. Saxon employees with corporate authority veiify the foreclosing party’s name
through reference to the Investor Mattix described in response to item 1(a) above, which
identifies the name of the owner of the loans Saxon services and the proper party in
interest on whose behalf Saxon performs foreclosures. The information used to populate
Investor Matrix is obtamed from the applicable Scrvicing Agreements, including Pooling
and Servicing Agreements for securitized transactions. All updates and revisions to the
Investor Matrix are performed by Saxon’s Legal Department. Additionally, Saxon’s
Legal Department is responsible for adding new investors {o the Investor Matrix as new
servicing is brought on by Saxon.

Question No. 1(c).

AF74304485 | 3




State in detail your record keeping system to ensure that there is accurate up-to date
entries of payments, loan history, assignments, or of any other transaction involving
the mortgage. If you are currently making or anticipate making changes, state the
changes to be made and when they will be implemented.

Response to Request No. 1(c).

Saxon maintains information regarding the mortgages il se1vices on its systems of record
in the ordinary course of its business. Payments on mortgage loans are processed either
electronically or manually depending on how the payment was received and information
regarding the payment is recorded in Saxon’s system immediately at the time of payment.
Saxon’s systems also maintain information 1egarding the history of the loan. In addition,
when Saxon receives notice that a mortgage loan has been assigned, the assignment is
noted in Saxon’s systems of record. Likewise, whenever a Saxon employee speaks to a
borrower, such communications are required to be memorialized contemporaneously in
Saxon’s systems of record. Saxon’s monitors and controls access to its systems that
maintain mortgage loan information by providing password protected access only 0
certain employees, which is subject to periodic reviews.

Question No. 1{d).

State the review process you have in place to ensure that any certification/affidavit
submitted to the Court is accurate, based upon current information and that the
person cxcculmg the documcnt relled upon pcrsonal lmowledge and/or busmess

maklng or antlclpate makmg any changes, state the changes to be made and when
they will be implemented.

Response to Request No. 1(d).

See our response to Request 1(a) above.

Question No. 1{(¢).

State in detail any training programs you have in place for individuals completing
certifications/affidavits to ensure that their knowledge of the contents of the
certification/affidavit is be based upon personal knowledge or business records
which would be admissible in a New Jersey Court.

Response to Request No. 1{e).

All new Saxon employees attend new hire training with respect to the completion of job-
specific processes. Saxon’s new hire training, performed by the Saxon Learning and

Development group, 1s comprised of mandatory live training sessions as well as required
on-line learning modules of care Saxon activities. In addition to the core Saxon new hire
training, job-specific training for all Foreclosure Depariment employees (including those

Af74304485 | 4




who sign mortgage assignments, affidavits, or other legal documents required for
foreclosure proceedings) includes a classroom training session titled “Working with
Mortgage Documents and Understanding Foreclosure.”

For new employees whose job function includes the execution of forecloswme-related
documents, and for existing employces whose job function has changed to include the
execution of foreclosure-related documents, a Vice President of the Foreclosure
Department (*VP”) conducts “side-by-side” training. The VP reviews the purpose and
intent of the foreclosure-related documents with the employce and trains the employee on
Saxon’s 1equited method for verifying each document’s contents, The VP then allows
the employee to observe the VP perform the verification process. Once the VP is
comfortable that the employee understands the requirements, the employee commences
review and execution on his or her own. The VP will periodically review the new
employee’s performance.

In addition to the above-desciibed training related to foreclosure processes, Saxon
provides regular Compliance training throughout the year regarding consumer piotection
and other regulatory requirements impacting movtgage servicing generally. Default and
customer-facing stafl are also requited to complete annual Fair Debt Collection Practices
Act training. Finally, Saxon employees arc required to complete the following
Compliance training modules: Red Flags of Identity Theft; Handling of Confidential
Information and Password Security; FACT Act Overview; Social Engineering and How
to Avoid Becoming a Victim; Introduction to Mortgage Fraud and Suspicious Activity
2010; Securing Customer Information; Information Disposal; Fair Credit Reporting Act;
Servicemembers Civil Relief Act; Clean Desk Policy; and What Being a Financial

“HoldingiCompanyivieans for: Yourana:RisksEducation:Awareness Jraining: 35 5= 18851

Question No. 1(f).

Describe in detail the process you have in place fo ensure that foreclosure counsel is
provided with current accurate information to support the preparation of any
documentation counsel will be submitting to the Court pursuant te Court Rule.

Response to Request No. 1().

See our response to Request 1(a) above.

Question No. 1(g).

State the review process you and foreclosure counsel have in place for the final
review of documents to be submitted to the Court pursuant to Rule 4:64-1 et. seq.

Responsc to Request No. 1(g).

See our response to Request 1(a) above

Question No. 1{h).

A/74304485 1 5




State whether you utilized or intend on utilizing any independent auditor to review
the process and procedures mentioned in the above answers to ensure that you are
in compliance with the mandates of Court Rule 4:64-1 et. seq.

Response to Request No. 1(h).

Saxon has engaged mdependent consultants to review its processes and procedures
related to foreclosure.

-

The undersigned certifies that the foregoing statements are true and correct to the best of _
his knowledge.

Saxon Mortgage Services, Inc.

By:  Phillip Cobb
Senior Vice President

Date: CD/?/((
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IN THE SUPERIOR COURT OF NEW JERSEY

UNION COUNTY

}

)
IN THE MATTER OF RESIDENTIAL ) Adminstrative Order 01-2010
MORTGAGE FORECLOSURE PLEADING )
AND DOCUMENT IRREGULARITIES Y Docket No, F-238-11

)

}  Special Master Walter R, Barisonck

I, Michael S. Kraut, hereby certify that the following is true and correct,

1. Tama partner with the law firm Morgan, Lewis & Bockius, LLP, which was
retained by U.S. Bank National Association, solely in its capacity as trustee for certain
residential mortgage backed securitization trusts, (the “Trustee™) in connection with the above-
captioned matter. On or about April 20, 2011, this Court granted a motion to permit me to
appear in this action pro fhae vice.

2. Isubmut this certification on behalf of the Trustee 1t response to this Court's April
25, 2011 Order (the “Order™), which requested that the respondents in this action, which include
the Trustee, provide certain mformation to this Court within twenty (20) days following the
respondents’ individual conferences with the Court This Court verbally extended the Trustee's
time to respond to the Grder unttl June 10, 2011

3 Duning the individual conference with this Court that [ attended on behalt of the
Trustee on or about Apnl 27, 2011, the Court direeted the Trustee to comply with the Order by
requesting that the following mortgage loan servicers provide to the Trustee responses to liem
No, 2 of the Order for the Trustee to dehiver to this Court i) Amenican Home Mortgage

Servicing. Inc, (1) Bayview Loan Servicmg, LLC, (u1) Capital One Bank, N AL, and aftiliates,



(iv) Latton Loan Servicing, L.P.. (v) Ocwen Loan Servicing, LLC; (vt) Sclect Portfolio
Servicing, Inc.; and (vi1) Specialized Loan Servicing, LLC,

4. This Certification contains four tabs, corresponding to four of the seven mortgage
loan servicers wdentified above in paragraph 3 1 understand from counsel for Amencan Home
Mortgage Servicing, Inc., Litton Loan Servicing, L P, and Specialized Loan Servicing, LLC that
they will be filing their responses to the Order directly with this Court. The below table

wdenufies which tab contains which servicers' submission:

~ Tab *Mortgage _Lpa'h-{S_éi;\{ice'xj' o -
]' éayview Loan éervicing, LLC
2 Capital One Bank, N.A., and affiliates
3 Ocwen Loan Servicing, LLC
4 Sclect Portfohio Servicing, Inc.

I certify that the foregoing statements made by me are true. [ am aware that if any of the

foregoing statements are willfully false, I am subjcet to punishment,

S
Date. June 10, 2011 WW

Michael S Kraut







IN THE MATTER OF RESIDENTIAL Superior Court of New Jersey
MORTGAGE FORECLOSURE PLEADING
AND DOCUMENT IRREGULARITIES Administrative Order 01-2010

Docket No. FF-238-11

CERTIFICATION OF KATIE SOVIC

1, Katie Sovic, a Senior Vice President for Defauit Adminstration of Bayview Loan
Servicing LLC (“BLS"), hereby certify that the foliowing information is true and accurate, based
upon my personal knowledge and my review of business records of BLS maintained in the
ordinary course of its business. [ have management oversight of the foreclosure and related legal
functions of BLS and have been in_this position since 1999 My review of business records
included a review of pertinent policics and procedures and documents/guides ancillary to the
policies and procedures. Interviews were also conducted with relevant department managers.
l{a) State whar processes and procedures you have to ensure that the certifications/affidavits
submitted are based upon that person’s personal knowledge or that person’s review of business
records which records would he admissible in evidence in a New Jersey Court Describe the

processes and procedures in detail and attach a copy of any documents that establish the
processes and procedures.

BLS requires via its “Procedure Supporting the Documents and Affidavits Policy™ (sec
attached Exhibit B) that a Foreclosure Coordinator preparc a support package for any
certificationfaffidavit with all relevant information, including the note, sccunty instrument,
printouts of foan information and pay history from the loan servicing system, proof of military
status, and any exhibits referenced in the document, Upon creation of the support package, the

Coordinator submits it to the Review Foreclosure Coordinator, who reviews it for completeness



and accuracy. The package 1s then delivered to a duly authorized officer for signature. Attached
1o this certification are copies of BLS's “Documents and Affidavits Policy,” (see attached
Exhibit A} its "Procedure Supporting the Documents and Affidavits Policy,” (sce attached
Exhibit B} its “Verification/Atfidavit Checklist,” (see attached Exhibit C and Exhibit I} and its
“New Jersey Certification Process™ (see attached Exhibit D)

1(h) i State the processes and procedures you have in place to ensure that the dividual who
executes the certificatiowaffidavit executed it according to law, and that the signature is a vahid
lawful signature,

In accordance with BLS's “Authorized Affiants & Notaries Policy” (see attached Exhibit
E), documents are signed by a group of trusted officers who understand their responsibilities.
Written policies require any affiant to have reviewed competent and reliable evidence to
substantiate the customer’s default and the right t¢ foreclose, including the customer’s loan
history and required ownership documentation. All affidavits must identify the affiant’s
employer and his or her position there and must be signed by hand. BLS has a group of
authorized and experienced notarics who are required to administer oaths (as necessary), verify
the signer’s identity, and maintain a complete record of all notary transactions wherc applicable.
Attached to this certification are copies of BLS's “Authorized Affiants & Notaries Policy™ (see
attached Exhibit E) and its “Standards for Affidavits and Sworn Statements 1n Foreclosure and
Bankruptey Proceedings Policy™ (see attached Exhibit F).

BLS’s Quality Assurance Department (“QAD™), working in compunction with other
departments, helped develop and disseminate those policies and procedures, und performs
employee self-assessments to ensure that BLS employees fully understand the policies and
procedures under which it operates. In addition, QAD recently developed its own tools and is

responsible for performing independent testing on completed affidaviveertification packages.

frs



The review includes, among other things. a review to ensure the certification/affidavit is
executed according to law, that the signature on the document is that of the person stating to have
signed it, and that the document was notarized by the notary named in the jurat. The review and
testing currently 15 based on the entire population and is conducted on a monthly basis All
feedback/results are forwarded to senior manapement and BLS's Training Department for
follow-up action.

1(b) i State the processes and procedures in place to ensure that the person executing the
certificanon/uffidavit, pursuant to paragraph (a), has the awhority to act in behalf of the
plaintiffiservicer.

The policies and procedures described above and attached to this certification ensure that
the person executing a certification/affidavit has appropriate authority to act. For example, the
“Authorized Affiants & Notaries Policy” (sce attached Exhibit E) establishes an approved list of
authorized personnel for both signing affidavits and persons acting as notaries to ensure that
affidavits are executed properly and in accordance with applicable rules and regulations.
Additionatly, as discussed above, QAD performs an independent review of the
certification/affidavit process, which includes confirming that the person, who executed the
certification/affidavit, has authority to act on behalf of the plaintiff/servicer,
¢} State in detail your record keeping system to ensure that there are accurate up-to-date entries
of payments, loan listory, assignments, or of any other transaction involving the morigage If

vou are currently making or anticipate making changes. siate the changes (o be made and when
they will be implemented

BLS uses a combination of third-party servicing platforms and proprictary systems to

1
manage mortgage transactions. BLS’s prumary system for processing and recording payments,
disbursements, transaction historics and communications is one of two servicing plattorms:

Servicing Director K/ Interling, licensed trom Harland Financial Solutions and Mortgage

Servicing Package (MSP), heensed from Lender Processing Services. Ine (LPS), Cniucal and up



to date information, such as comments/communications regarding the loan from all departments,
the legal status of the loan, and the loss mitgation status of the loan are tracked n ancillary
preprietary loss mitigation and legal tracking systems that are instantancously written into the
servicing systems. All activity related to the servicing of a loan, including but not hmited to
processing of payments and comments/notations are recorded 1n the system and are noted i1n a
system log which indicates whoe made the entry. The company’s management personnel monitor
internal controls related to servicing operations. A Quality Assurance Department, among other
functions, monitors the effectiveness and adherence of the company’s policies and procedures.
This will be achieved through the controlled dissemination of approved policies and procedures
in adherence of new and existing process controls, in random testing and reporting, and through
any remediation efforts enacted. An Internal Audit Department, among other things, evaluates
intermal controls over servicing operations. The Company is in the process of developing test
scripts to validate that the systems are providing accurate, complete and timely information and
anticipates that it will begin testing these scripts within 120 days.

System access to the Servicing Director f/k/a Interling and Mortgage Servicing package
(MSP) servicing systems is controlled by unique user 1ds and passwords which are assigned to
each employee. Each employee is assigned a role which limits the access of that person to the
functionality needed by that employee to perform his or her role, Each employee can have only
one role in each system User roles are reviewed twice a year to ensure appropriate access of
employees

BLS’s Loan Review and Loan Transter departments venfy the accuracy of data entered
into the servicing systems when BLS initially begins servicing loans [he percentage of loans

reviewed is adjusted according to the results found



Payments reccived are posted ctfective as of the date of receipt. Quarterly quality checks
arc done on a samplc of payments to ensure that payments were processed according to policies
and procedures A daily reconciliation is performed by a Reconciliation Analyst for all
payments received to ensure that cash received equates to the transactions posted in the system.

BLS utillizes an assignment tracking system to track the status of assignments sent for
recording.  Assignments are prepared using state specific templates and information required on
the assignment is obtained directly from the recorded mortgage or security instrument via the
images on BLS’s imaging system. Assignments are prepared by seasoned specialists or
Paralegals each of whom have at least 5 years of mortgage assignment preparation experience.
The system is updated when assignments are prepared, when recording fee checks are cut. when

assignments are sent for recording, and when they are received hack from the county recorded.

d) State the review process you have in place to ensure any certification/affidavit submitted to
the Court is accurate, based wpon curremt information and that the person execunng the
document relied upon personal knowledge and/or business records which would be adinissible in
a New Jersey Court  If vou are currently making ar anticipate making any changes, state the
changes to be made and when they will be implemenied

The policies and procedures described above and attached to this certification ensure that
certifications and affidavits are accurate and based upon current and appropnate information.
The policies are subject to periodic review as described previously and in the autached
documents. Specilically, the “Standards for Affidavits and Swom Statements i Foreclosure and
Bankruptey Proceedings Policy™ (see attached Exhibit F) sets forth that all atfidavits and sworn

statements shall be based on the affiant’s review of the business records and/or personal

knowledge and that the factual asserttons made in the affidavits and sworn statements shall be

accurate, complete and rehable.

}
in
'



¢) State in detuil any traiming programs you have in place for individuals completing
certifications/affidavits 1o ensure  that  their  kmowledge of the coments of the
certification/affidavit is be (sic) based wpon personal knowledge or business records which
would be adpussible n a New Jersey Court

BLS uses only a limited number of senior managers who are authorized to execute
certifications/atfidavits (see attached Exhibit H) These managers as a group have an average ot
ning years of experience with the company and 22 years of experience in the industry Some
managers have legal degrees. The Company plans to introduce a specific training module in the
next 90 days for all employees involved in the preparation, review. and execution of affidavits
which will be videotaped and will be provided to all new employees and semiannually to all
affected employees. The training shall include, but not be limited to, ensuring that affiants
review competent and reliable evidence to substantiate the customer’s default and the right to
foreclose, including the customer’s loan history and required ownership documentation
1) Describe in detail the process you have in place to ensure that foreclosure counsel is provided

with current accuraie information to support the preparation of any documentation counsel will
be submutting to the Court pursuant to Court Rule.

Local foreclosure counsel has access to view the loan documents on the files they are
handling on BLS’s imaging system that is a web based system of BLS® whereby counsel is
provided with a user id and a password. Counsel obtains copies of the relevant documents
needed to foreclose in this system, including the referral letter. note, mortgage, assignments, foan
modifications, other relevant collateral documents, notices of intent to foreclose, and tile policy.
[f needed, counsel can also review customer correspondence and other documents that may be
relevant 10 the matter in this system. The referral letter, among other things. includes the payoft
und reinstatement information on the loan, the name 10 foreclose and take title 1n, the property
type. contact information for BLS, known phone numbers and addresses of the customer, last

payment received date, current interest rate, loan type. und property type Counsel can view the



toan documents and information in this imaging system though they do not have the ability to
change the documents or information. Throughout the foreclosure process, foreclosure counsel is
in contact with BLS and is provided additional information as needed.

& State the review process vou and foreclosure counsel have in place for the final review of
documents (o be submitted 1o the Court pursuant to Rule 4 64-1 et seq.

An authorized BLS officer executes a client certificanion form (see attached Exhibit () in
accordance with BLS's applicable policies and procedures as described above.

h) State whether you utilized or intend on wilizing any independent auditor to review the process
or procedures mentioned in the above answers to ensure that you are in compliance with the
mandates of Court Rule 4 64-1 el seq.

In 2010 BLS retained the law firm of K&1L. Gates LLP, to conduct a general review of its
exccution and submission of affidavit processes and procedures in foreclosure actions In
addition to this general review, BLS has conducted an internal examination of affidavit and
documentation issues in pending foreclosure actions in certain states where judicial foreclosure is
required. [n the event there was any question as to a document, the execution and refiling of any
affidavits was reviewed and coordinated with local foreclosure counsel.

BLS dacs not have information responsive to Question (2).

1 hereby certify that the foregoing statements made by me are true. [ am aware that if any

of the foregoing statements made by me are willfully false, [ am subject to punishment,

i

JAIR

[ated: June 9, 2011 Katie So’ﬁ# ) \\




Documents and Affidavits Policy EXHIBIT A 9 BAYVIEW’

LOAN SERVICING

Effactive Version No. & Date: 1.0
Date:09/02/2010 0910212091 o Section No. 1310.00
Polley Ownery(s): Primary Contact: Prepared by;
SVP - Default Administration SVP — Defautt Quality Assurance
Administration
Documents Affected: Department{s) Impacted: Related Policles
All Affidavits Defauit Adminlstration Authorlzed Afflants and Notarles

Policy
Notary Practices Policy

Standards for Affiants and Sworn
Statemaents Policy

BLS Policy Guidelines

» This document is the parent policy of any aseociated procedure or appendices. Questions related to this
palicy sheuld be addressed to the Quality Assurance Depariment

* This Policy must be implemanted exactly a5 writlen by each BLS daepartment.

« This Policy suparsedes any contradictory or pre-existing policy fanguage in any BLS depariment

+ Each department impacted by this policy must provide written procedures that meet or exceed the policy
objectives for review and approval by QAD within thirty (30) days of policy Introduction Procedures
developed that require IT Invoivement must be accompaniad by a Helpdesk tickel or PIR and must have
a secondary process for compilance.

s Poiicy Review ~ avery tweive (12) months or as necessary, if reguiatory environmant or business model
changes

PURPOSE: To create consistency and uniformity of poticy and procedure necessary for the successful and enforceable
completion of the foreclosure process.

SUMMARY:

It is our policy o
+ Ensure that referral is appropriate and that all logss mitigation efforts have been extended 2s required by

applicable laws, as well 8s Investor, insurer and other requirements;

+ Ensure that all foreclosure affidavits and ali other documentstion related to and supporting the foreclosure
affidavits are reviewed and exsculed by person(s) authorized to execuls such documents;

« Person{s} authorized 1o axecute affidavits shall be officers unless other affiants are designed by an authorized
person (n accordance with applicable procedures;

This Information s for the exclusive use of the emplayess of Bayview Loan Sarvicing, LLC and its affiliates
Duplication, reproduction and distribution of this Intormation is stricly prohiblted Page 1 of 3



Documents and Affidavits Policy w/ BAYVIEW"
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LA SFRMEINT

Ensure thal person{s) executing foreciosure affidavits and related documentation are venfying the underiying
information idenbfied within the documents as required by the affidavit, declaration and applicable law;

Ulilize complete and accurate dacumentation at all times,

Ensure that back-upfsupporting documentation I3 avatlable and, when necessary under applicable law or the
accompanying form, attached such documentation to a copy of the vetted document,

Ensure that all persons executing affidavils are sufficiently familiar with the relevant business practices and
records as required by applicable law

Ensure that documents are notanzed in person by a registered notary as required by applicable law,

Ensure that the execution is in compliance with appilcable law and any other program requirements,

Maintain a record of all activity as it pertains to the administration of {his policy via imaging, and;

Make availabig all Information refated lo the policy upon request of QAD or IAD within a reasenable time penog

Triggers - BLS {s required to comply with these measures:

o Forrequests by attorneys for Informalion and documentatton relative to the foreclosure process;

o For information or documentation recelved from attorneys for tha reviews, completion and
approvals necessary to satisfy foreclosure requirements.

SAS 70 Control: None

KEY DEFINITIONS: None

Exception to Policy/Procedure:

This information s for the exclusive usa ol the employess of Bayviaw Loan Sarvicing, LLC and its afftiates
Duplication, reproduction end distnoution of this information 18 strcity prohibited. Faga 2 of 3



Documents and Affidavits Policy lﬁj BAYVIEW"

St Linsin

References/ Appendices:

Approvais & Sign-off

i accept and approve this Policy Document and authorize its dissemination to the areas Impacted. In signing this
document, you are in agreement that the abave work meels your specificaions Please nota that changes lo any
policy elemants after sign-off will be subject to an additional review and may delay the policy time and scope,

Chlaf Comptlance Officer - Robert Pondolfi, Esq.

Busineas Qwner(s) — Katie Sovic, SVP - Default Administration
Craig Stein, VP — Default Administration

Managing Director / Senior Vice President -
Quality Assurance - Mike Baker
Tralnlng Manager - Jill Scott

The Intemal Audit Department have read and been informed about the content, and requirements of the guidelines
in this Policy.

Internal Audit Department — Gladys Moure i
Businesa Impravement Group — David Elkins, Darin Phillips, Eliot Geiber, Mohan Prasad, Jesse Miiler, Rache!

Kobetz, Stephen Hill

This information is for the exclusive use of the emplayeos of Beyview Loan Servicirg. LLC and its affilates
Ouplication, reproduction and distributian of this intormation i atrintly prohibifed. Euge 3ol 2



Procedure Supporting the Documents and

Affidavits Policy

BAYVIEW"
Lilan ﬁfﬂVEl‘:c- B

EAHIBIT * B

Effective Date:
09/02/2010

Vargion No. & Date:1.1
06/01/2011
1.0 - 09/02/2010

Section No. 1310.50

Corrasponding Pollcy:
Documents and Affidavits

Primary Procedurs
Owner{s):

SVP - Default
Administration

Secondary Procedure Owner(s):

VP- Default Adminlatration
AVP - Customer Service (Payoff
Deapt.)

Documenta AHectad:
Foreclosure Affidavits

Systems Utllized:
Interling, DTS, MSP,

Update:;
Fee Review

PaperVislon

iy Access the FAQUFIlEin:
A iy X5

\; : .
ﬁm : k.a Questionsa. b2 it -Accessthe Palley’ i .
S AafuReAR AR

T

<y gt ﬁ.d‘t'n._z O30 C

BLS Process and Procedure Guidelines

» This Procedure or Process must be Implernentad axactly as writtan by each BLS depariment.

» This Procedure or Process supersades any contradictory or pre-existing process or procedure currently in
place

» The Procedurg or Process must support the objectives as presented In the associated policy.

« Each impacted department must provide written procedures that meet the policy cbjectives for review and

acceplance by QAD within no fater than thirty (30) days of policy introduction. Procedures developed that
requires IT Involvement must be accampanied by a Helpdesk ticket or PIR and must have a femporary

secondary process for policy adherence.
* Procedure Review - evary twelve {12) months or as necassary, if regulatory or business envwronment
changes.
PROCEDURE/RESPONSIBILITIES — FORECLOSURE COORDINATOR (“"FC")

» Foreclosure Coordinator {*FC*} will prepara the support package that will include all relevant information required
1o faciitate a legally accepiable review and signature of execulable decuments,

v

Suppon package will Include coples of the foilowing,

Completed and signed Checklist,

Nots,

Security Instrument;

Last aasignment {If available);

Prnt out of the loan Information screen from the loan servicing gyatem,

A A A

Pay history from the loan servicing system;

h 1

This Informatton is for the exclusive use of the employees of Bayview Loan Servicing, LLC and its affillates
Duplicalion, raproduction and distribution of this information [ strictly prohibitad The only officlal copy of 8 BLS

Policy document Is the orvline verzlon Page 10f




Procedure Supporting the Documents and
Affidavits Policy

BAYVIEW~

PN SFRYICHIG

Payoft and, If appllcable for commercial loans, a 360/385 Breakdown Calculation spreadshaet,
UPDATE 06/01/12011 Review Pay History, Note and Payoff Statement lo determine fee applicabitity,
Proof of miitary status for each nots holder, mortgagor, guarantar, or other obiigor:

Any exhibits referenced in the document/afiidavit, and

¥V ¥ VvV v v

Any gther documents referenced In the documant/affidavit es having been read or reviewed by the
affiant/executor or required by applicable law.

» Upon creation of the support package, FC submits the completed package to the Review Foreclosure
Coordinator (“Review FC") for review and approval,

» Upon review by the Review FC (see below) FC dalivers tha package to Officer for signaturs;

» Upon recelpt of a signed (and notarized, If appllcable) Support package and completed documents are returned
to the FC who is required to image the executed package bafore submitling/returning the package to the
Attorney;

PROCEDURE/RESPONSIBILITIES ~ REVIEW FORECLOSURE COORDINATOR ("Review FC")

» Elther the;

* Review FC deems the support package compiete by intiahng the support package, and returning
it to the originating FC; or

» Review FC returns the support package to FC with a request for Information necessary to deem
the review process completed The FC must oblaln the requested information, and any
additional requested informatian, until the Review FC deams the support package completed and
Initrals the suppornt package.

» In no case will the originating FC be the same as the Review FC,
PROCEDURE/RESPONSIBILITIES — OFFICER OR OTHER AFFIANT
> Officer or other afflant reviews the package and addresses any questions/concerns with the FC (if applicable),

* Whera required by faw, or the designated form, the Officer or other designated affiant must obtain a notary to be
present at tha tima of signature

o Notary Signatures — At no time will a document, requiring a notarized signature, be signad without a
Notary present who knows the witneas personally, or else asks for Identification;

> Support package and completed documents are returned 1o the FC who Is required to image the executed
packaga before submitting/returning the package (o the Aitorney,

» Managemsnt at each location will keep a list of authonzed parsonnel who are approved o sign on behalf of the
company

SAS 70 Impact:
Departmental Dependencles: Payoff Department - (MSP) - A task is created for the Payoff Depariment to
produce a payoff statement for loans in MSF
Support Documentation (supports campliance with policy):
» Evidentlary Documentation (any of the following, as applicable)
« Screen print of payoft amount from loan servicing system,

This information is lor the exclusive use of the employass of Bayview Lean Sorvicng, LLC and i3 affillatas
Duptication, eproduction and distAbution ut this informatian s strictiy prohiblled. The only officlal copy 010 8BL3

Folicy docurmant Is the an-line versicn Page 2 of 3



Procedure Supporting the Documents and r] BAYVIEW"
Affidavits Policy

¢ 360/365 Breakdown Calcuiations spreadsheat;

« Pay history from loan servicing system;

+ Note and Secunty Instrument,

s Complated checkist,

* Prnt out of the foan information screen from the loan servicing system,

+ Supporting documentation evidencing active miitary status (website andfor Affidavt prepared by
Foreciosure Counsel as required by applicable law)}, and

+« Any addihional documentation necessary for the specific foreclosure situation.

Approvals & Sign-off

! accept and approve this Procedure Document and authorize its dissemination to the areas Impacted in signing
this document, you are in agreament that the above work meets your specifications. Please note that changes to
any elements of this procedure or process, afler sign-off, will be subject to an additionat review prior 1o
implementation Approval on record In the GRC site.

Business Cwnear(s) - Katie Sovic, SVP — Default Admintstration
Cralg Stein, VP — Default Administration
Elaine Mitche!t, AVP — Customer Service

Quality Assurance -~ Mike Baker

Training Manager —  Jill Scott

The Internal Audit Department have read and been informed about the content, and requirements of the guidelines
in this Procedure Document.

intarnal Audit Department — Gladys Moure
Business improvement Group - David Elkina, Darn Philiips, Eliot Gelber, Mohan Prasad, Jesse Miller, Rachel

Kobetz, Stephen Hill

Tiwg Information is for he exclusive uge of the employsas of Bayview Loan Servicing, LLC and its affilates.
Cuplleation, reproduction and distnbution of this information 12 slrictly prohibltod, Tha only official copy of a BLS

Policy documant 18 the orrling varsion Prge Jof 3



VerificationfAffidayit Checklist

Plalnt!ff name correct?
Borrower(s) name{s) correct?
Officers Name and Title correct?
Due Date correct?

Calculation Dates correct?
Balance correct?

interest correct?

Per diem carrect?

Late Fees correct?

Default Interest correct?
(if applicable)

Prepayment Penalty correct?
{If applicable)

Escrow amounts correct?
QTH Funds amounts correct?
Borrower Credits correct?

Debt Deferment correct?

Documents Attached

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes.

Yes

Yes

Yes

Yes

Yes

Yas

Last Recorded Assignment  Yes_

Name of Last Assignee of Record

|

BLS #
No

No

No

No

No,

No

No

No

No

No

No

No

No

No

No

No

NIA
NfA
NA
N/A
NIA,
NjA
NJA

NfA

BEXHIBIT " C o

NIA____

NIA

NfA,

NiA____

NIA
NIA

N/A

No
No
ND
No__
No__
No__
No

N/A

NJA,

NA___
NIA

N/A
N{A
NiA

Notes

Naote Yes
Mortgage Yes
Copy of Payoff Yes
360f365 Calculation Yes
Milfitary Verification Yes
Payment Histery Yes
Loan Info Screen (interling) Yes
_Qther

Created By

Print Name

Titte

Signature

Reviewed By
Prnint Name

Title

Signature




New Jersey Certification Process xHiem + P BAYVIEW"
[ m.\:‘.m';lz_‘;;;‘.'h_
Effectlve Vearsion Ne. & Date: 1.0 :
Date:06/01/2011  06/0112011 Section No. 255.50
i P
Corresponding Policy: g:;x:rr{”:rocedura Secondary Procedure Owner(s):
N/A SVP - Defauit SVP - Defauit Administration
Administration
Documaents Affectad: Systemsa Utllized:
New Jersey Certifications Interling, DTS, MSP, Excel,
PaperVision
S RO

BLS Process and Procedure Guidelines

» This Procedure or Process must be Implemented exactly as written by each BLS department.

» This Procadure or Process supersedas any contradictory or pre~existing process or procedure currently in
place

¢ The Procedure of Process must support the objectives ae prasented in the associated policy

» Each impacted department must provide written procedures that meet the palicy objectives for review and
scceptance by QAD within no later than thirty (30) deys of poiicy introduction Procedures developed that
requires IT involvement must be accompaniad by a Helpdesk ticket or PIR and musl have a temporary

sacondary process for poiicy adherence
* Policy Review ~ every twalve (12) montha or as necessary, If regutatory environment changes.

PURPOSE:

PROCEDURE/RESPONSIBILITIES ~ FORECLOSURE COORDINATOR {(“FC")

% Foreclosure Coordinater ("FC”) will prepare the suppor package that wilf include all relevant information required
to taciiltate a legaliy acceptabie review for the certification.

» Support packaga will Include copies of the foliowing:
Note and any/all endorsements or allonges,

v

Merigage,

Last Assigmment;

Print out of tha ipan information scroen from the loan servicing system,
Pay history from the loan servicing system,

¥ v v v

“This Information |s for the exclusive use of the employees of Bayview Loan Servicing, LLC and it affillates
Duplication. ruproduction and distribution of hig Information is shiclly prohibited, The only official copy of 2 BLS

Policy documant is the on-ling version Page 1 of 3



New Jersey Certification Process M BAYVIEW"
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» Payoff and, if applicabie for commercial loans, a 360/365 Braakdown Calculation spreadsheet;

> Proof of military status for each note holder, mortgagor, and guarantor, in an affidavit if required by
applicable law;

» Compiamnt {including all exhibits),

> HUD Y,

» Last Notice(s) of Intention to Foreclose/Breach Letter(s);

» Affidavit/Certification of Proof of Amount Dus, iIf applicable,

> AffidavitiCertification of Additlonal Sums, If applicable,

» Final Judgment, if applicable,

» Writ of Execution, if epplicable, and

» Other document(s) or court pleading(s) provided by Attorney or required by applicable law as having

been read or reviewed by the Reviewer.

» Upon creation of the support package, FC submils the completed package to the Reviewer for reviaw and
signature;

» (Upon review by Reviewer/Gfficer) Support package and completed documents are returnaed to the FC who is
required to Image the executed package before submiting/returning the package and the executed certification to

the Attorney;

PROCEDURE/RESPONSIBILITIES - REVIEW FORECLOSURE COORDINATOR

» Raview Foreclosure Coordinator {or Officer} reviews the documents for accuracy and addresses any
questions/concems with the FC andfor Attorney (if applicable),

o The name and litle of the officer/reviewer, along with his or her responsibilities, must be outlined in the
cerification form

PROCEDURE/RESPONSIBILITIES - MANAGEMENT

3 Management at each location will keep a list of authorized personnel who arg approved to sign on behalf of the
company.

SAS 70 Impact:
Departmental Dependencies (If appiicable):

Support Documentation (supports compllance with policy):

This Information 1s for the oxclusive use of the amplayees of Bayview Loan Sarvicing, LLC and iis affiliates,
Duplication, regreduction and distabution of this Informatien 18 siictly prohibilod, The only offiziel copy of a BLS

Paolicy ducumant Is the on-line version Poge 2003
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Test Script:

Approvals & Sign-off

I accepl and approve this Procedure Document and authonze Its dissemination to the areas impacted. In signing
this document, you are in agreement that the above work meets your specificalions Please note that changes to
any elements of this procedure or process, after sign-off, will be subject (o an additional review pnor to
Implementation. Approval on record in the GRC site.

Business Owner(s) -

Quallty Assurance - Mike Baker
Tralning Manager - Jill Scott

The Internal Audit Bepariment have read and been informed about the conlent, and requirements of the guldelines
in this Procedure Document

internal Audit Department — Gladys Moure
Business Improvement Group — David Elkins, Oarin Phillips, Eliot Geiber, Mohan Prasad, Jesse Miller, Rachel

Kobetz, Stephen Hill )

Thig information Is for the exclusive use of Ihe empluy2es of Bayview Laan Servicing, LLC and its affikates
Bruplication, raproduction ond distnbution of this information is stcily prohibited. The only official cogy ol a BLS

Palicy document I8 the an-ting varsion Paga 1ol 3



Authorized Affiants & Notaries Policy  puere B Y BAYVIEW

LN SFRYVICING

Effective
i Version No. & Date: 1.0 :
Date:05/01/2011 0510412011 Section No. 1311.00
Pofley Owner{s): Primary Contact: Prepared by:
MD - Loan Servicing SVP - Defauit Quality Asaurance Department
SVP- Default Administrations Administration
Documents AHfected: Dapartmant({s) impacted:
Affidavits (all types) All BLS

0o -

eI . -, ]
Had Atcess the FAQ Filex., *ras Access the Procedurei -
SRR R TR

BLS Policy Guidelines

« This document is the parant policy of any associated precedure or appendices Questions related to this
poilcy should be addressed to the Quality Assurance Depadment,

» This Policy must be implemented exaclly as written by each BLS department.

This Policy supersadas any contradictory or pre-axisting policy language in any BLS department.

Each department Impacted by this policy must provide written procedures that meet or exceed the policy
objectives for reviaw and approvel by QAD within thirty (30) days of policy introduction Procedures
developed that require IT Involvement must be accompanied by a Helpdesk ticket or PIR and must have

a secondary process for complianca.
» Policy Review — every twelve (12) months or as necessary, if regulatory environment or business model
changes.

Purpose: |n order to ensure that Affidavits are executed properly and in accardance with applicabla rules and
regulations BLS has estabilshed an approved tiat of authonzed personnal for both signing affidavits and acting as

notary

This information is for the axcluslve usa of iha employess of Bayvlew Loan Servicing, LLC and its afflliates,
Duplicatian, reprodiction and disinbution of thia Information 1s strctly prohiblted Pagu 1
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Authorized Affiants & Notaries Policy BAYVIEW"
r;k" ~FRVICING
Authorized Signers of Affidavits
Office Locatlon Name Titla Effective Date of Type of
Authority (renewed Affidavit
yeoarly) Authorized
Coral Gables Tina Bado Assistant Vice 110112011 FC,BK
President
Coral Gables Matthew Coburmn Manager 12/01/2010 RC
Coral Gables Katie Sovic Senlor Vice 01012011 BX, EV, FC,
President RC, RV
Coral Gables Zoraida Torriani Bankruptcy 12/21/2010 BK
Manager
South Lake Karen Gnffith Vice President 01/01/2011 BK.FC
South Lake Bob Repass Senior Vice 01/01/2011 BK, FC
Pragident
Pompanc Cralg Stein Vice President 01/01/2011 BK, EV, FC,
RC, RV
Pompano Alvaro Palarroyo REQ Closing 01/01/2011 RC
Mansager
Puerto Rico Nellie Scto Vice President ¢1/01/2011 BK, EV, FC,
RC, RV
Coral Asset Managers* 01/01/2011 :
Gables/Pompano/
South Lake
Coral Gatles Rosy Brito REQ Closing 01/01/2011 RC
Manager
Coral Gables Doris Macias REGC Closing 01/01/2011 RC
Manager
Coral Gables **Tom Marvin Senlor Asset 01/01/2011 FC,RV
Manager

Legend: BK - Bankruptcy, EV - Eviction, FC — Foreclosure, RC — REQ Closing, RV - Recelvership

Note:

» Any authorized signer can execute any documents for any office,
» “Authorized personnel with personal knawledge execute non-standard affidavits and loss mitigation affidavils

The Legat Department or {Legat) Default Administration makes determinatlon/selection

> **Person authonzed to execute documents related to commerclal loans only,
5 Documents in a language other than English are slgned by personnel fluent In that language,

Approved Notarles

Office Name Effective Date of Authorlty
[renewed yaady)
Coral Gables Nicele Alvarez-Moll 01/01/2011
Coral Gablas Sendra Burgess 01/01/2011
Coral Gablas Sasha Cohen 01/01/2011
Coral Gables Rosa Brito 0140172011
Coral Gables Matthew Cobum 01/01/2011
Coral Gablaes Doris Maclas Q1/01/2011
Coral Gables Jullssa Rivera 01/01/2011

This information is for the exclusive use of the employees of Bayvisw Laan Servicing, LLC and Iis afiiitntes.

Duplication, rapraduction and distibullon of this information is sidctly prohibited

~ega 2 or4



Authorized Affiants & Notaries Policy

Coral Gables Cnstina Pizarrg 01/01/2011
Coral Gables Chnsline Raymond 01/01/2011
Coral Gables Hannah Wiisen 01/01/2011
Coral Gables Paulette John 01/01/2011
Coral Gables Tanya Rigg 01/01/2011
Coral Gables Neil Russillo 010112011
Pompano Cynthla Adams 01/01/2011
Pompano Nicole Francis 01/01/2011
Pompano Jennifer Chin 01/04/2011
Pompano Alvaro Patarmoyo 01/01/2011
Pompang Nancy Nadeau 01/01/2011
Pompano Michaela Wilkams 01/01r2011
Puerto Rico Alberto Naraez 01/01/2011
South Lake Tiana Banes 01/01/2011
South Lake Ken Castitlo 01/01/2011
South Leke Arthur Finley 01/0172011

BAYVIEW'

L S RYICISS

» Reprasents the main group authonzed to notanze documents for the Defaull Administration group.

Appoints to the lists above are made and/or confirmed by a Senlor Vice President or above.

RESPONSIBILITIES — AfTants

» Any affiant must attest as to the authenticity and foundation of any such business records or documents that
the affidavit covers, typically by indicating that he or she hes personal knowledge as to the contents of those
documents Tha Afflant should expreasly state that he or she: (1) has personal knowledge of the companies’
ordinary course of business with respect to the creation and maintenance of business records; andfer (2) has

personally reviewed all of the documents,

RESPONSIBILITIES - Notartes

> Neotary duties include administering oaths (where appiicable), verifying signer’s identities, reviewing documents

for accuracy and completeness and witnessing the signature(s).

» Where applicable, Notaries must maintain a record of all notary transactions Said record must contain the

following:

Notarization date;

Description of each transaction;

Afiant's name, address;

Declaration of whether the Affiant is known to the notary;
Has a government Issued identfication;

Relationship between witness and Affiant,

Address of witness

* % & 0 ¥ &

3 \Where apphcable, Notaries must use a seal when compieting lne notarizalion process.

State Speclfic Action:

% Notaries in Texas to administer verbal oath to affiant

This infarmatien is for tho exclusiva usa al the employees of Bayview Loan Senscing, LLC and its affitlates.

Dugplication, reproduction and distibuton of 1his information s sinctly prehibitea.

Page 3 of 4



Authorized Affiants & Notaries Policy N BAYVIEW"

CHAN SR e,

Note. Notaries in offices outside of Texas to administer verbal oath as required by law.
SAS8 70 Control: None

KEY DEFINITIONS: None

Exceptlon to Pollcy/Procedure: Nona

References/ Appendices:

Approvals & Sign-off

| accept and approve this Policy Document and suthonze its dissemination to the areas (mpacted In signing this
document, you are in agreemant that the above work meels your speclfications. Please note that changes to any
policy elements aftar sign-off will be subject to an additional review and may delay the policy ttme and scope.

Chief Compllance Officer:

Businesa Owner{s): Katle Sovic Sentor Vice President
Craig Stein Vica President

Senlor Management: Matt Sovic Managing Director

Quality Assurance Mike Baker Vice President

Department:

Trainlng Department: Jill Scott Training Manager

Tha following have been Infermed about the content, and requirements of the guidelines In this Policy.

Internal Audit Department — Gladys Moure, Vice President
Business Improvemant Group — David Elluns, Darin Phillips, Eliot Gelber, Mohan Prasad, Jesse Miller, Rachel

Kobetz, Stephen Hill

This information Is for the exclusive uss of the amployees ol Bayviaw Loan Sesvicing, LLC and its affiliates,
Ouplication reproduction and distribution of tes information is strictly profubitad. Page 4 of 4



EXHIBIT * F_'ﬁ
Standards for Affidavits and Sworn Statements in % BAYVIEW"
Foreclosure and Bankruptcy Proceedings Policy e

Effective

. Version No, & Date: 1.0 .
Date:06/01/2011 06/01/2011 Section No. 1314.00
Policy Owner(a): Primary Contact: Prepared by:

SVP - Defauit Adminlstration VP — Default Administration Quality Assurance

Documents Affected: Department(s) Impacted: Related Poiicies

Affidavits All BLS Documents and Affidavits Policy,
Notary Practices Policy

oA .
w ccesstheFA%._ile., 3

ko R, o r.\,.‘..nd

BLS Policy Guidelines

» This document is the parent policy of any assoclated procedure or appendices. Questions related o this
policy should be addressed to the Qualty Agsurance Depariment.

« This Pollcy must be implemented exactly as wntten by each BLS depardment.

» This Policy supersedes any contradictory or pre-existing poficy fanguage m any BLS depariment,

» Each depaniment impacted by this palicy must provide written procedures that meet or excead the policy
objectives for review and approval by QAD within thirty (30) days of policy Introduction Procedures
devsloped that require |T involvement must be accompanied by a Helpdesk ticket or PIR and must have

a secondary process for compliance.
* Policy Review — every twelve (12) months or as nacessary, if regulatory environmant or business model
changes.

PURPOSE: To ensura that affidavits and other swomn documents are accurate and executed by authorized signors in
accordance with applicable law,

RESPONSIBILITIES - Al Departments that prepare, roview and sign Affidavits and other Sworn Documents

> Al affigavits and sworn statements shail be based on the affiant's review of business records and/or personal
knowledge when the affidavit or sworn statement so states as required by applicable law

Faclua! asserlions made in affidavits and sworn stalement shall be accurate, complste and relisble

N

» The affiant shall be competent to testify en the matters stated

This Information 1a for the sxclusive use of tha employoes of Bayview Loan Servicing, LLC snd 3 affillates
Duplication, repraduction and distribution of this information (2 stnctly prohibitad Page 1 of 3



Standards for Affidavits and Sworn Statements in 7Y BAYVIEW

Foreclosure and Bankruptcy Proceedings Policy

1 JAN SERV:CENG

» Affiants shall have reviewed competent and reliable evidence to substantiate the customer's default and the right

Y

to foreclose, If apphicable, including the customer’s loan history and required ownership documentalion.

Separate affidavits or sworn statements shall be used where one atflant does not have requisite personal
knowiedge of all required information.

All effidavits and sworn statements shall accurately identify the affiant's employer and his or her pasition or title
with the empfoyer. If the affiant s executing the document on behalf of a party other than the affiant's employer,
the affiant shall identify hts or her authority to execute the affidavit or sworn statement.

Affidavits and sworn statements, including thelr notarization, shall fully comply with all state law requiraments
Affidavils and swom statements shall not contaln Informaticn that is false ¢or unsubstantiated

BLS shall not use incentives that encourage undue haste or lack of due diligence by employees or third-party
agents or trustees,

Affiants shall be Individuals, not enlities, and affidavits and swom statemants shall be signed by hand signature
of the afflant Signature stamps and any other means of electrenic or mechanical signature are prohiblted.

When using a form affidavit or swom statement, affiants shall not leave blanks or incomplete statements in the
affidavit or swom statement.

Affiants shall date their signatures on affidavits or sworn statements,

If applicable, notaries employed and utilized by BLS shall malntain a log or other written record that identifies all
notarizations executed by each notary.

SAS 70 Control; None

KEY DEFINITIONS: None

Excoptlon to Policy/Procedure: None

This information Is for the axciusive use of the employees of Bayview Loan Servicing, LLC and fts nititates
Ouplication, reproduction and distnbution of this Information Ia strictly prohiblied taga 2 o2



Standards for Affidavits and Sworn Statements in @ BAYVIEW"
Foreclosure and Bankruptcy Proceedings Policy I

References/ Appendices:

Approvals & Sign-off

I accept and approve this Policy Document and authenize its dissemination to the areas impacied in signing this
document, you are in agreement that the abova work meets your speclfications. Please nota that changes Lo any
policy elements after sign-off will be subject to an additional review and may deiay the policy time and scope.

Chlef Compliance Officer: — Robert Pondolfi, Esq.

8usiness Owner(s): Katie Sovic, SVP - Default Administration
Cralg Stein, VP — Default Administration

Managing Director / Senlor Vice President: Katie Sovic, SVP — Default Administration
Quallty Assurance: Mike Baker, VP
Training Manager: Jill Scott, Manager

The Intemal Audit Department have read and bean Infarmed about the content, and requirements of the guidelines
in this Pollcy.

Internal Audit Department — Gladys Mours
Buslnesa Improvement Group ~ David Elkins. Darin Philfips, Ellot Gelber, Mohan Prasad, Jesse Miller, Rachet

Kobetz, Stephen Hil

This Information s for Iha exchisive use of the emplovaes of Bayview Loen Sarvicing, LLE and its afflistes
Oupicatlon, reproduction and distitbution of this information ia stnctly promiblted Paga 3a* 3



Bayview New Jersey Foreclosure Review Certification
e G
Loan Number;

Borrower Name(s):

Property Address:

NJ Case Docket No.:

I, the undersigned, an employee of the plaintiff, have personally reviewed the
plaintiff’s business records and documents relating to this case. | have further reviewed
the Complaint and subsequent pleadings and documenis filed with the Court in this
foreclosure proceeding and have confirmed the factual accuracy of the information and
the allegations ¢ontained therein,

The following documents have been reviewed. (please initial)

[ ] Note and any/all endorsements or allonges and has been the holder of the
note since the commencement of the foreclosure action.
] Mortgage and the assignment, if any has been assigned prior to the date of
the filing of the complaint.
[ ] Plaintiff's loan sccount records as to the referenced loan number
[ ] Complaint
Compiaint reviewed to confirm the accuracy of the following information:
+ Name of obligor, mortgagor, obligee and mongagee;
Amount of the debt secured by the morigage
Dates of execution of the note and monigage
Date of default
Recording information for mortgage
Whether note has an adjustable or fixed interest rale
Whether or not mortgage is purchase money mortgage
Property address and tax block & lot number reference
NJ Notice of Intention to Foreclose sent prior to filing complaint in
accordance with the note, mortgage and New Jersey law,

® % & & & ¢

{ ] Affidavit or Certification of Proof of Amount Due duly executed end had
the autharity o execute.
{ ] Affidavit or Centification of Additional Sums duly executed and had the

authority to execute.
(filed or 10 be filed subsequent to judgment but prior to sale 10 the event of additional
wdvanees afler execunion of the A flidavit or Centification of Proof of Amouni Due)

| ] Final Judgment
i ] Writ of Execution
{ ] Other document or court pleading

I, the undersigned, further acknowledge that the law firm of
relics on the referral received, account
information provided by the plaintiff, the notarized documents, and this Review
Certification in vrder to certity to the Court the accuracy of the information contained in
the documents and pleadings [iled or to be filed in this foreclosure proceeding. Upon my
own inspection of the papers tiled with the Court and other diligent inquiry, 1o the best of




my knowledge, information and belief, the complaint, supporting certifications and all
other documents filed in support of this action for foreclosure are complete and accurate
in alt relevant respects,

Signature

Print Name:
Title:
Respensibilities:




exHieT* H
" H

Bios of Main Foreclnsure Afflants, Bayview Loan Servicing, LLC (06/0172011})

Craig Stein is the Vice President of Defauh Menagement  He currently manoges the foreclosure and bankruptey
areas of the firm Mr Stein hay been with Bayview for 6 years and previously worked as in-house counsel. He has
worked in the mortgage industry for 14 years starting at Ocwen Federal Bank ("Ocwen™) in October 1997 Mr
Stem started as a foreclosure coordinator at Ocwen and has been involved in several other aspects of the industry
since feaving Ocwen in October 1998, Such positions huve included title review and closer as well as working with
warehouse lenders and mortgage loan purchasers (including Fannie Mae) on the ongination side of the busmess

Mr Stein received a Juris Doctor from Nova Southeastern University on June 30, 1997 and a Bachelor of Arts in
Law and Society from the Amencan University on May 9, 1993,

Karea Grilfith is the Vice President of the Southlake Texas Office. Her responsibilities include Facilitating
interaction between the Miami home office and Dallas, Texas Operations departments; Loan Counseling, Customer
Service, Foreclusure, Bankruptey, and Specinl Loans Ms Griffith joined Bayview Loan Servicing in May 2001 as a
Loan Counselor; she was promoted fo Manager in 2003 and was responsible for the servicing of the Bayview First
Funding acquisttion pertfolio, In 2006 she was promoted to Assistant Vice President. Ms. Griflith wes subsequently
promoted to Vice President in 2010, Prior to working for Boyview Loan Servicing, Ms. Gniffith worked for
Associaes Financial Services, from 1993 to 2001, where her main responssbilinies included collection of 30 & 60
day accounts and sourcing personal and Real Estate loans, itle and collateral search, abstract search, on site
appraisal for onginated and closed loans. She has more than 18 yeors experience in loan servicing in the default
administration arcna.

Kuthleen M. Sovic is the Senlor Vice President of Default Admnistration  She currently manages several functions
within Bayview Loan Servicing, LLC, including foreclosure, bankruptcy, eviction, litigation, tepurchase, REO
closing, and tille review and resolution, related to residential and commercial loans, She began hor tenore m 1999 as
a Vice Prasident managing collections, foreclosure, bankrupicy, and claims and was promoted to First Vice
President in December, 2004 Prior 10 joining the company she worked for Ocwen Federal Bank, FSB, in West
Palm Beach Flonda, which she joined in 1993, where she was responsible for managing bankruptcy, eviction, legal
waorkout, REQ closing, and title review and resolution  Ms, Sovic carned 8 1., degree from Stetson College of Law
in 1. Petersburg, Florida and o Bachelor of Science degree s Business Administration with & major in Finance from
the University of Florida in Gaimnesville, Florida.

Robert . Repass is Senior Vice President of Bayview Loan Servicing He aversees all sspeets of Default
Munpgement, including Loan Counseling, Foreclosure, Bankrupicy and Residential Asset Management as well as
overseeing Customer Scrvice in the Dallas, Texas operntion of Bayview Loan Servicing, Mr, Repass joined the firm
in Japuary 200). Mr Repass has over twenty-five years cxpericnee in the mortgage industry, Prior 10 jounmng
Bayview Loan Servicing, Mr. Repass was Operations Vice President for Assoclates Financial Services. Mr Repass

attanded North Carplina State University.

Tina Bado, Assistant Vice President of Default Administration,  Ms, Bado joined Bayview Loan Servicing, LLC
in 2010 She is responsible for agsisting with managing the foreclosure and bankruptey areas of BLS  Prar to
jewning BLS she was Senior Vice President of Default Administration and Specinl Assets at BankUnited, oversceing
the dally operations of Consurner und Residentinl Cellections, Foreclosure, Eviction, Claim processing, Bankruptey,
REO and Short Sales Ms. Bado also watked as Assistant Servicing Manager, Vice President at Universal American
Morigsge Company responsible for the daily operations ot loon servicing. She has mere than 25 years cxperience m
logn servicing specializing in default ndminsiration,



EXHIBIT L .

NJ Verification/Affidavit Checklist BLS #
Plaintiff name correct? Yas _ No_ NIA__
Borrower(s) name(s) correct? Yes____ No___ NIA____
Officers Neme and Title correct?  Yes___ No____ N/A___
Duve Date correct? Yes___ No__ NIA___
Calculation Dates correct? Yes_ No___ NIA_
Balance correct? Yes__ No____ NA__
Interest correct? Yes___ No____ NJA___
Per diem correct? Yes__ No____ NIA_
Late Fees correct? Yes___ No____ N/a___
Default Interest correct? Yes__ No____ N/A_
Prepayment Penalty correct? Yes__ No___ NIA___
Escrow amounts carrect? Yes_ _ No__ NIA___
OTH Funds ameounts correct? Yes___ No___ NJA___
Borrower Credits correct? Yes___ No____ NIA___
Debt Deferment correct? Yes___ No_ N/A__
Documents Attached:
Allonge Information Yes__ No___ Ni&__
Latest Breach Letter Yes_ No N/A___
HUD-1 Yes___ No___ NIA___
Last Recorded Assignment  Yes___ Na__ N/A___
Name of Last Assignee of Record
Notes
Note Yes_ No _ N/A__
Mortgage Yes____ No NJA__
Loan info Screen Yes___ No__ _ N/A_
Copy of Interest Changes  Yes___ No___ N/A_
Copy of Payoff Yes_ No___ NJA__
Copy of Pay History Yes__ Ne NfA_
360365 Calcuiation Yes_ No___ NfA___
Military Verification Yes_ No__ N/A__
Other: Yes_ No__ N/A___
Created By Reviewed By
Print Name Print Name
Title Title
Signature Signatuyre






IN THE MATTER OF RESIDENTIAL Admimistrative QCeder 01-2010
MORTGAGE FORECLOSURE PLEADING Docket # F-238-11

AND DOCUMENT IRREGULARITIFS
Cerufication of Monica M, Hadley

on behalf of Capital One. NLA

CERTIFICATION OF MONICA M. HADLEY
IN RESPONSE TO THIS COURT'S REQUEST DATED APRIL 25, 2011

1, MONICA M. HADLEY, certify as follows:

l. I am a Vice President for Capital One, N A (“Capital One™) | have
worked in the mortgage and banking industry since 1993 1n various servicing functions,
mcluding bankruptcy, foreclosure, collections and loss mitigation. [ have been employed
with Capital One for approsimately two ycars.

2 Capital One, N A 1s a servicer for Toans held in certain securitized trusts
tor which U.S. Bank Nauonal Association serves as the Trustee. | submut this
certification on behalf of Capital One, 1n response to this Court’s request, dated Apnl 25,
2011, for information related to the processes and procedures Capital One’s emplovees
follow to ensure that information contained in a certification or aftidavit subnutted to the
Court under Rule 4 64-1 ¢t seq. is accurate and rehiable

3 My responsibilities wt Capilal One include management ol the foreclosure
process generally, ineluding management of the 17 Capital One team membars who work

toreclosure aceounts  This certifivation is based upon my personal knowledge and my

review of the procedures ol Captal Cre.



Certification of Momca M Hadley
June 8. 2011
Page 2 of §

+, Below T have set forth cach of the Court’s specific requests followed by
Capital One’s response:
Request H{a}, State what processes and proeedures you have to ensure that the
certifications/affidavits submitted are based upon thai person’s personal knowledge or
that person’s review of business records which records would be admissible in evidence
i a New Jersey Court. Describe the processes and procedures i detail and attach a copy
of any documents that establish the processes and procedutes.

Capital One follows a rigorous review process for afl documents that are to
be executed internally and tiled with the courts in connection with either a
foreclosure or bankruptey, as follows:

Documents prepared by Capital One’s foreclosuie atterney or trustec under a
deed of trust that require the signature of a Capital One representative are uploaded
into an electronic attorney communication tool, called “Process Management,”
These documents would mclude, for example, a Substitution of Trustee under a Deed
of Trust, Assignments. and Judgment Affidavits. Process Management allows
Caprtal One to track and manage the process by which the documents are reviewed,
cxecuted and then returned to counsel.

Once uploaded to Process Management, a new “process” is opened called
“Signature Required,” which relates to the specific decument. Process Management
then creates prompts o Capual One's emplovees which are progrommed 1o have the
document returned within seven (7) business days. The prompts from Process
Management are worhed daily

Capital One has a Quality Control team of 4-6 individuals whe are
responsible for reviewing the documents  Each document undergoes o nimmum ol

three (37 reviews. The first two reviews are completed by a member of the Quelity



Certification of Monica M Hadley
June §, 2011
Page 3 of 8
Control team {(a different member for cach review) with the thud review completed
by the Manager who executes the document
Each reviewer must read the docuntent 1n its entirety and confirm all
information i the decument that is taken from Capual One’s records. For example.
the name of the borrower and all names of parties signing the Note are confirmed
against a scanned copy of the orginal Note, the property address and legal
description are confirmed against a scanned copy of the Mortgage or Deed of Trust
or Title Report, the name of the holder or owner of the loan is contirmed against the
Investor Code on the loan account record and a separate key. listing the full investor
names; and so on. The reviewer can access all loan documents, including without
himitation the Note, Deed of Trust or Mortgage, and Title Report, from Capital One’s
imaging system where scanned images of all loan documents are retained. 1f
information is confirmed from Capital One’s system of record, 1.¢., the Mortgage
Servicing Platform ("MSP™). the reviewur s required to prnt a copy of the MSP
computer sereen 1eviewed, which is kept with the document reviewed  For example,
it the monthly payment amount or unpaid pnncipal balance is confirmed with MSP,
the MSP computer screen showing this information 15 printed.
Each reviewer must complete a Document Execution Checklist The
Checklist s kept with the document reviewed in the review process, The Checklast
includes the reviewer’s name and the date reviewed, and shows the information
reviewed by cach reviewer,
[f the reviewer Dinds a cleneal errorin the document, ¢ g, a comma 1s

missting or a word 15 misspelled, the eviewer wili make the comection betore the



Certificatton of Momca M Hadley
June B, 2011
Page 4 of' 8
document goes to the second level review  However, if the error 1s non-clerical, the
document 1s return to Capital One’s counsel 10 be revised, After revision, the
document must then be resubmitied into Process Management and the review
process i begun apan
Assumung the document passes the first review, the document, with copics of
all sereen prints reviewed and the Document Exceution Checklist, is passed to a
sccond level reviewer, who then completes. once again, the very same review The
second level review follows the same process as that desenbed above for the first
level review
If the document passes the second fevel review, the document, screen prints
and Checklist, are given 1o the Manager who will ultimately execute the document.
The Manager then reviews the document, following the same procedure described
above as for the first level review. Once the document passes this third review, it
can then be exceuted by the Manager
A copy of the final cxccuted document, the Document Exccution Checklist,
and all screen prints reviewed arc tnput into Process Management,
The entire proccss‘is subject w ipernal audit by Capital One’s auditors.
Request 1(b)(1) State the processes and procedures you have in place 10 ensure that the
individual who executes the certitication/affidavit executed it according to faw, and that
the signature is o vahd lawful signature
There are a limifed number of Capital One employees suthorized to execute

documents to be filed or recorded m connection with a foreclosure or bankruptcy,

each of whom must be at the Associate Management level or above.



Certification of Manica M, Hadley
June 8, 2011
Page 5 of 8

Individuals authérized to sign on behalf of MERS must first be an officer of
Capital One. N A 'The individual must be certified by MERS, which requires the
indiv idual to ke a test, and the mdividual s then made an ofticer of MERS with
authonty to sign onits behalfl

Individuals who sign on behalf of an [nvesior can do so only 1f a separate
Power of Attorney decument has been given by the Investor.

Individuals sigming on behalf of Capstal One. N AL must be duly authorized
by corporate authorization prepared by Capital One’s legal department.

All documents on which the Notary Public performs a notarial act must have
the signature affixed in the Netary's presence  Capital One requires that, for any
jrrat or statement undcer oath, the Notary Public must have the signer physically rinse
his or her night hand and state an oath pertaining to the contents of the document.
Capital One requires the Notary Public to maintain a log book in accordance with
state requirements tor any documents that are notarized on 1ts behalf

Request 1(b)(n)  Stale the processes and procedures in place to ensure that the person
executing the certification/attidavi, pursuant to paragraph (2), has the authonty to act in
behalf of the plamtiff/servicer.

See response 1o Request (b)) above

Request 1 ¢ ) State in detail your record keeping system to ensure that there is accurate
up-to-date entries of pavments, foan history, assignments. or of any other transaction
mvohing the mortgage 1 vou are currently making or anticipate making chanyes, state
the changes to be made and when they will be implemented.

Al loan documents, ingluding assignments, are scanned and the images are

stored vlectronically  Capital One’s erployees, properly authonized by ther

management, have access o the eledtronie, scanned imagniy sysiem



Certification of Monica M. Hadley
June 8, 2011
Page 6 of 8
Pasments made by borrowers are posted by a separate depariment which
posts payitents at the time they are recetved . The transachons are recorded in
Capial One s system of record. MSP, which is programmied to properly apply
payinents and caleufate amounts duc.
Request 1{d): State the review process you havein place to ensure that any
certification/affidavit submitted to the Court 1s accurate, based upon current information
and that the person executing the document relied upon personal knowledge and/or
business records which would be admissible in a New Jersey Court. 1f you are currently
making or anticipate making any changes. state the changes to be made and when they
will be unplemented.
Sce response to Request 1(a) above.
Request 1(e): Siate 1n detail any training programs vou have in place for individuals
completing certificationsfatfidavits to ensure that their knowledge of the contents of the
certification/alfidavit is basced upon personal knowledge or business 1ecords which would
be admissible :n a New Jersev Court.
As stated ubove, individuals authornzed to execute documents must be at the
Assoviate Management level or above. This means the individual already has
least five years expenence m the mortgage servicing industry, inclucing without
Iimmtanion, reviewing loun documents and toan records, In addition, the indivadual 1s
given on-the-job tramning in the process. In fact, certain of the authorized signers
were personally involved o developing and implementing the process outlined in
response (0 Request fa) above,
In addtion to the traming or certitication regquired of a Notary Public by
appheable state law, Capital One requires the amplovee to also complete classroom

training conducted by Capital One’s Legal Department and a regularly schaduled

refiresher onhine truning modute,
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Request [{t): Desenbe tn detail the process you have i plage o ensure that toreclosure
counsel 1s provided with current accurate mformation to support the preparation of any
documentation counscel will be submitting to the Court pursuant to Courl Rule
The information provided o foreclosure counse] comes directly trom Capital
One s scanned imaging system (containing the foun documents) and its svstem of
record. MSP The information s venfied in the detmbed review process outlined in
response to Request 1{a) above

Request 1{g): Siate the review process you and foreclosure counsel have i place for the
final revicw of documents to be submutted to the Court pursuant to Rule 4:64-1 et seq.

Sce response to Request 1(a) above. In addition, foreclosure counsel reviews
all documents independently prior to court subimiission.

Request 1(h) State whether you utilized or intend on utilizing any independent auditor to
review the process and procedures mentioned in the above answers to ensuie that you are
in compliance with the mandates of Court Rule 4:64-1 ct seq.

The review process described 1n these responses, as well as the training
requirements, was developed with the input and guidance of Capital One’s Legal
Departnent  The review process is subject to internal audit by Capital One’s
auditors, In addition. external auditors review Capital Gne’s servicing operation tor
camphance under the vartous servicing agreements, Reg AB andt uniform senvicing
standards.

5 Capital One's attitiate. Greenpoint Morngage Servieing, Inc.. is a master
servicer for loans held in certain sceuritized trusts for which ULS Bank National

Association i< a Trustee  However, all ol this servicing s currently subservived to BAC

Home Loan Servicimg (Bank of Amenica)
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6 I certify that the foregoing statements made by me are true. [ am aware

that 1f any of the foregoing statements made by me arc walifully talse, I am subgect to

punishment.

Dated. June 8, 2011 M) gree gty
Morfica Hadley







SUPERIOR COURT OF NEW JERSEY

UNION VICINAGE
Administrative Order 01-2010

IN THE MATTER OF
RESIDENTIAL MORTGAGE
FORECLOSURE PLEADING(S)
AND DOCUMENT

IRREGULARITIES Docket No. F-238-11

Hon. Walter R, Barisonek

Nt Nt Tt Wk St St v

CERTIFICATION OF CAROLIN A. CIARLARIELLO

IN RESPONSE TO COURT REQUEST DATED APRIL 25, 2011

I, Carolin A, Ciarlarielio, £sq. without waiving any proprietary or confidential privilege hereby
certify that the following information is true and accurate, based upon my personal knowledge and

beiief and based upon my personal review of the necessary business records of Ocwen Loan Servicing,
LLC {"Ocwen”):

1. { am employed as the Manager of the Contract Management Department of Ocwen and
am authorized to make this certsfication on behalf of Ocwen regarding processes and procedures

involving the Contract Management Department.
2. I am licensed to practice law in the State of Florida and the United States District Court

for the Southern District of Florida | work at Ocwen’s West Palm Beach, Florida office. In my position, |

oversee Ocwen’s Contract Management Department.

3 Prior to becoming an Attorney, | was a Litigation / Real Estate paralegal for 25 years. My

professional experience included handling real estate transactions, erminent domamn, quiet title actions

and htigated matters involving real property. i also handled real estate closings as the escrow agent for

the title division of a large law firm

4 Ocwen's Contract Management Department is responsible for the verification and

execution of documents on hehalf of Ocwen in the course of tegal proceedings such as fareclosure
actions,

5 in my capacity as Manager of the Contract Management Department, | oversee the

document execution process, develop training matenals and maintain the department’s policies and

procedures.



6. Referencing the letter dated Apni 25, 2011 from Walter R. Barisonek, A.J.5.C. Rat,
Special Master, this Court requested responses to specific questions repeated helow for reference.

Based on my personal knowledge of Ocwen's current practices and procedures involving the Contract

Management Department, t can state the following:

Paragraph 1.a. “Stote whot processes and procedures you have to ensure that the
certifications/affidavits submutted are based upon the person’s personal knowledge or that the person’s

review of business records would be admissible in evidence n a New Jersey Court.”

As a matter of business practice, Ocwen has processes and procedures in place to ensure
certifications/affidavits executed by an Ocwen employee are based upon the signor's personal
knowledge. This starts with the hiring process and carries through the on-going Contract Management
training process so that signors are given the necessary tools and information to perform thelr daily job
functions appropriately. Prior to verifying or executing a document for Ocwen, each employee in the
Contract Management Department must complete a detailed training program and pass the applicable
tests confirming the appropriate leve! of understanding of the materials. The training is geared toward
an understanding of (i) Ocwen’s business records, (i) how Ocwen’s business records are updated and
maintained, (iii} the type of documents submitted in foreclosure proceedings and {iv) the rules

associated with the venfication and execution process. Relevant portions of Ocwen's training materials

are provided below:

Intraduction to the Training Modules of Caoptract Management:

Welcome to the Contract Management {*CM”) Department at Ocwen Loan Servicing, LLC,

“Ocwen”. The CM Department has the following 3 modules [n the Affldavit training

program.

1)  identifying Each Document
2)  Executing, Witnessing and Notarizing the Document

3}  Verlfying the Document

Before a document can be exacuted and sent back to outslde counsel, it must follow the
quality contro! process set forth in the training modules. You must review each module
and pass a final test before you can advance to the next module. Each module

accompanles a “Hands on Tralnlng” Program.
e minlmum “Hand alning” Timeline is a lows:

1)  Identifying each Document: 5 Days
2)  Executing, Witnessing and Naotarizing the Document: 5 Days

3 Verifying the Dacument: 20 Days

-



A Contract Manager will audit your work for accuracy. After you have passed the audlt,
you will begin the next training module and corresponding Hands on Training.

When a [oan defaults and the process of foreclosure begins, documents are initiaily drafted
by lacal outside counsel hired by Ocwen to safeguard the investor's interest, These
documents are sent to the CM Department for verification and execution.

The documents that the CM Department verifles and executes are used for fegal
proceedings. The accuracy of the document Is essential to the validity of the legal
proceeding. Employees may be asked to execute documents under penalty of perjury and
swearing under oath to the validity of the Informatlon contained In the document.
Therefore, it Is critical that each employee executing a document fully understand its

contents and purpose.

As 2 signor, also known as the afflant, testimony may be required regarding the facts
contained In the document. The affiant may be questioned under ocath, among other
things, about the valldity of the facts contained In the document and also their authority to

execute the document.

The Cycie of a Document:

Before a document (s verlfled and executed, It must follow the proper steps for quality

control.

1.  Locail outside counsel sends the drafted document and any supporting exhibits to the

assigned Ocwen Affidavits Mailbox.
2. The front line Contract Management Team opens the document from the Affidavit

Malibox.

3. The frontiine Contract Management Team performs a quality check and pre-verifles
the document using the information found in Ocwen’s business records, including, but not
limited to, REALServicing®, Contract Imaging System (CIS), Contract Managament System
{CMS) and the Fareclosure Matrelx. They are responsible for verifying the accuracy of each
document, Including, but not Iimited to, Borrower({s) name(s), Trustee on record, recording

Information, financlal Information and dates on each document.
4. Once the above steps are complete, the frontline Contract Management Team
member maves all of the documents to the AHidavit folder for the Execution Contract

Management Team.
5. The frontline Contract Management Team Member uploads a commant, AFFSNT, to

REALServicing® to indicate the document has been received and forwarded to the Execution
Contract Management Team for veriflcation and executlon.
6. An Execution Contract Management Team member retrieves them from the printer

and separates them for processing.
7. Once printed and separated, the documents are stared in a secure area in date order

for verification and execution.
8. Documents are verified In expedited or In date order [oldest in date first). The Signor

verifies the accuracy of each document hefshe will sign against Ocwen’s business records,
including, but not limited to, Borrower(s) name{s}, Trustee on record, recerding
Infarmation, financial information and dates on each document,
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9.  Once verifled by the signor, he/she brings the documents to the Signing Room.
10. inthe Signing Room, the notary shall give the prescribed oath to the signor.
11. Once the oath is given, the signing can commence.

12, After the documents are executed, they are brought out of the Signing Room and
sorted by document type. The loan number, attorney code and document type are entered
on 2 spreadsheet so that a status comment can be uploaded to each loan in REALServicing?.
13. Executed documents are then scanned Into Ocwen’s Imaging system, CI8.

14. Once scanned, the document Is returped, via UPS, to local outside counsel who
requested and drafted the document,

Additionally, as it relates to Ocwen's business records, Ocwen utliizes a number of integrated
systems, including the REALServicing® servicing platform, REALResofution~, Contract Imaging (CIS) and
Contract Management System (CMS). The systems and processes have been developed from Ocwen'’s
experience in servicing mortgage loans for over 20 years. REALServicing®is a total life-of-foan, residential
servicing software which documents the entire cycle from loan-setup and administration through
default and, If necessary, Real Estate Owned [REO) asset management. Contract Management
employees are trained on alt of the relevant systems so they fully understand how the information is
updated, maintained and stored. Ocwen takes a number of steps to ensure the accuracy and security of
the information that i1s maintained in its business records. It annually obtains a Statement on Standards
for Attestation Engagements (SSAE} No. 16, a widely recognized auditing standard developed by the

American Institute of Certified Public Accountants {AICPA), ta cover controls such as policies, procedures

and safeguards that relates to all information system activities of REALServicing®.

£ach certification/affidavit is verified against Ocwen’s business records. The multiple quality
checks in the venification process ensures that every certification or affidavit 1s reviewed and verified
more than once. Each certification or affidavit must pass all leveis of review and verification. Al

verbiage, financial data and content including exhibits are reviewed and verified against Ocwen's

business records befare the document is executed.

Ocwen’s business records and compilations are made at or near the time of the transaction,
Each entry made 1n REALServicing®is made in the narmal and ardinary course of Ocwen's servicing
actlvity it s customary to make these types of entries which are involved in the review process and
procedures necessary to verify and execute certifications or affidawits It is Ocwen's policy to ensure
that Ccwen employees executing certifications or affidavits possess personal knowledge of Ocwen’s

business records and review Ocwen’s business records prior to executing the centification or affidavit,



knowing their testimony will be used as ewidence in a legal proceeding. This policy is specifically

outlined in Ocwen’s training materials and procedures,

Ocwen works closely with New Jersey counsel to ensure overall compliance with the Rules of
Evidence. Once a certification or affidavit 1s returned to local outside counsel additional validation of
the executed document is made. Most foreclosure counsel subseribe with direct access to the necessary
Ocwen business records through our external intranet access known as REALResolution-, which is
supported by the data in REALServicing®, altowing for access to review the data but prevents outside
counsel from making any changes. Alternatively, if outside local counsel does not subscribe to the
REALResclution~ system, they will work closely with an Ocwen foreclosure coordinator assigned to the
case for the required support to procass documentis needed in the foreclosure proceeding. Ocwen

works closely with its New Jersey foreclosure counsel to confirm compliance in preparing all required

certifications/affidavits.

As such, each centification or affidavit presented to Ocwen for execution is reviewed and
verified several times against Ocwen'’s business records. The employee executing the certification or
affidavit has personal knowledge of Ocwen's business records, which support the certification or

affidavit and would be admissible in evidence in New Jersey Court.

Paragraph 1.bd, “Stote the processes ond procedures you have in place to ensure that the

individual who executes the certification/affidovit executed it according to fow, and that the signature is
a valid lawful signature.”

As previously mentioned Ccwen works closely with and relies on its New Jersey foreciosure
counse! ta provide legal advice on local and state law. Ocwen maintains a network of preferred counsel
in all states, including New Jersey. Ocwen’s policies and procedures contain state-specific directives and
training to enable employees to ilentify state or local nuances. The state or local requirements are
developed with local counsel to ensure compliance with local rules and regulations, Ocwen also relies
on the expertise of foreclosure counsel to ensure documents are properly drafted and executed in
accordance with New Jersey laws and cantain information within the scope of knowiedge in which an
Ocwen employee can certify Additionally, Ocwen has taken steps to provide a more uniform approach

to the document execution process by working with New lersey counsel to develop a consistent farmat
for documents.

The valdity of the signature speaks not only to the proper Juthornization but that the execntion
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process is done in accordance with applicable notary faws. These subject matters are further described
in Ocwen's training materials and policies and procedures. Certifications or affidavits are typically
executed at Ocwen's servicing center located in the State of Florida, County of Palm Beach. A relevant

portion of Ocwen’s training materials for executing documents and compliance with applicable Florida

notary laws is provided below;

EXECUTION and NOTARIZING DOCUMENTS

When executing, witnessing, attesting or notarizing a document, it is 3 MUST that the signor
and notary are in each other's presence while the document is being executed. The signor
executing a document should be prepared to testify that the document was signed while In the

presence of a Witness, Attester and/or Notary,

By signing your name as a Witness or Attester, you are stating that you were present during
the execution of the document. As a Witness or Attester, you may be called to testify that you

did Indeed physically see the signor sign his or her name.

8y signing as a Notary, you are required to adminlster the Cath. The Qath Is any form of
attestation or pledge by which a person signifles that he or she is bound In conscience and out
of a sense of responsibility to a Supreme Being to the truthfulness for some statement.
wiilfully swearing to untrue statements constitutes perjury. tn Florida, a notary public may not
notarize a signature on a document if the person Is not in the presence of the notary pubiic at

the time the document Is executed.

Affiant’s signature must be plainly legible. The name of the Affiant must be printed on the
Affldavit In order to permit the true identity of the Afflant to be known.

THERE IS NG EXCEPTION TC THE PRESENCE REQUIREMENT!

PLEASE NOTE - You are not obligated to sign any document{s) which you do not completely
understand. If you are verifying a document and have questions, set the document aside and

at the end of the day bring the document to a2 Contract Manager.

Additionally, in accordance with its procedures, the Ocwen employee must physically sign all
certificatians or affidavits in connection with the foreclosure praoceedings. This means, the person
executing the certifications or aﬁid}avrts is not using a signature stamp. Under Florida law, a notary 1s
prohibited from notarnzing any signature if the signor 15 not present at the time of the notarization A
Florida notary may not notarize a signature on a document uniess he or she personally knows, or has
satisfactory evidence, that the person whose signature is o be notarized Is the individual who is
described in and who is executing the instrument The notary clause shall include the type of
identification, either based on personal knowledge or other form of identfication, which the notary

public is relying  Based on Florida’s nofary requireinents, Ocwen established the "Signing Roam”



sessions whereby the signors and notaries come together in one physical location to execute the
certifications or affidavits. All signors are specially trained Ocwen employees with personal knowledge
of Qcwen'’s business records and nat a representative business entity. Pursuant to Ocwen’s policies and
procedures, the certifications or affidavits themseives are not executed if they contain blanks or are

incomplete. The complete, reviewed and verified certifications and affidawits are dated by hand on the

tay the document is executed.

Paragraph 1.b.ll, “State the processes and procedures in place to ensure that the person

executing the certification/affidavit, pursuant to poaragraph (a), has the authority to act in behalf of the
plaointiff/servicer.”

Per the Contract Management Department Policies and Procedures and training, Ocwen
employees are authorized to execute documents pursuant to the company’s corporate resclutions and
the applicable power of attorney granted by the investor/trustee or owner of the mortgage loan. A
specific corporate resolution i1s maintained by the Corporate Secretary detailing the individuals who can
axecute documents on behalf of Ocwen, and which documents they can execute. This corporate
resolution is routinely made available to the Contract Management Department for purposes of
verifying authority to sign As part of the training process, the corporate resolution is reviewed so that
the trainees recognize the types of documents and people who have the authority to sign those

documents. Those Contract Management employees listed on the corporate resofution are given

authority to execute the certification or affidavit,

Additionally, employees are required to review the Ocwen “Foreclosure Matrix” for pertinent
information regarding the investor and authority to proceed to foreclosure The Foreclosure Matrix s
an Ocwen business record that reflects pertinent servicing business information, such as the entities for
which Qcwen has a power of attarney such that Ocwen employees can execute documents on their
behalf It contains an investor's name, the necessary power of attorney infarmation and the
corresponding name of the entity to be identified as the plaintiff in the foreciosure proceeding The

matrix s regularly updated and validated by the Contract Management Department by reviewing the

applicable Pooling and Servicing agreements and applicable powers of attorney.

There are other corporate resclutions that govern which employees are authonzed to execute
documents on behalf of other entities, such as Mortgage Electronic Registration Systems ("MERS"}). A

corporate resolution from MERS designates which Ocwen employeges are authorized to execute



documents on behalf of MERS, including, but not limited, to assignments of mortgages. The Contract

Management department periadically reviews that resalution, and requests updates from MERS as

staffing changes may require.

By virtue of the signatory power outlined n the corporate resolutions, coupled with the investar
authority specified on Ocwen’s Foreclosure Matrix, the Contract Management employee 1s ensured thay

are executing the certification/affidavit with authority to act in behalf of the plaintiff/servicer.

Paragraph 1.c. “Stote in detail your recerd keeping system to ensure that there 1s accurate up-to

date entries of payments, loan history, assignments, or of ony other transaction involving the mortgage.”

As previously mentioned, Qcwen’s servicing system is based on the REALServicing® platform,
which contemporanecously records data necessary to track servicing records for each loan, The system Is
regularly reviewed and assessed under the SSAE No. 16 standards for Information controfs. All of
Ocwen’s systems and business records are designed for the purpose of servicing morigage loans,
including the application of payments and detalls refated to financial and loss mitigation activities (the
“Servicing Records”). All of Ocwen’s systems are integrated, particularly the servicing and ioss
mitigation activities. This ensures that information is timely and accurately available to all of Ocwen's
employees who have the requisite access to the system. Business Records are made at or near the time
by, or from information provided by, persons with knowledge of the activity and transactions reflected
in such records, and are kept in the ordinary course of the business activity regul‘arty conducted by
Ocwen. [t is the regular practice of Ocwen’s mortgage servicing business to make and update its
Servicing Records, which are reviewed and verified prior to executing the certification and/or affidavit.

Ocwen's loan servicing operation is argamized into functional areas as briefly described below:

Loan Set Up' Manages the initial boarding of assets Loan Set Up is responsible for the

L ]
set up and quality cantrol of data input into the system.

Escrow. Responsible for the mapagement of the customer’s escrow accounts, including,
but nat hmited to, property tax and insurance payments that comply with regulations

and the mortgage documentation

Cashiering: Responsible for the processing of payments and payoffs through vanaus

sources.
Investar Reporting. Responsible for the delivery of comprehensive reporting and timely



remittances to Ocwen’s investor clients and trustees.
ARM: Responsible for the updating and management of adjustable rate loans to ensure
payment terms are adhered to and notifications are properly made.
o Customer Care. Provides customer service and early intervention efforts to customers,
Home Retention. Works with customers on payment solutions, modifications, short sale
or deed-in-lieu resolutions,

e Bankruptcy Provides management over the bankruptcy process.

s Foreclosure: Provides management over the foreclosure pracess.

Each of these areas has access to the system based on user groups and defined secunty
clearances All changes made in the business records are documented with a date and time stamp as
well as the user who performed the change. All users are required to take courses and pass tests
related to Ocwen’s Code of Business Conduct and Ethics, Information Security and Data Integrity, and

other department specific courses.

Also, all of the servicing areas are audited by Ocwen’s Internal Audit Department. This distinct
and separate group reports to Ocwen'’s President and Chief Operating Officer through Gcwens’ Chief

Risk Officer. The Audit Department performs testing on controls and processes to ensure accurate and

timely information is maintained by the servicing operation.

Ocwen's Law Department also conducts regular reviews and assessments of both the Policies

and Procedures for servicing as well as our compliance with those paolicies and procedures.

Paragraph 1.d. “State the review process you have in place to ensure that any
certification/affidavit submitted to the Court 1s accurate, based upon current information and that the |

person executing the docurnent relied upon personal knowfedge and/or business recards which would be
adrssible in a New Jersey Court.”

As previousty mentioned and incorporated herem, the hiring and training process reinforces the
practices of Ocwen to submit timely and accurate information to the Court. The systems are timely and
accurately updated. The steps taken by Ocwen’s Contract Management employees to venfy documents

prior to executron are described additionally in the following summarization taken from relevant

portions of the department’s policies and procedures.

F 3 Document.




Verlfying Is a CRUCIAL part of the Contract Management process. Each document that comes
through the aHidavit mailbox must te verified before it can be executed. Verifying the
document means to determine the accuracy of each document so it can be executed and used
In a legal proceeding. You are reviewing data that Is in Ocwen’s regularly updated business

records to verkfy this Informatlon,

Initlally, enter the "Contract Management Verification Review” altas code In REALServicing®.
This step Is very Important since the allas code confirms that the document was received and Is

going through the Verification Process.

An Affidavit of Debt, aiso known as Affldavit of Indebtedness, Affidavit of Merit and Affidavit
as to Amount Due and Owing, Is a swarn statement telling the court the amount of funds owed
by the barrower to the plaintiff. Remember that different Jurisdictions have different
requirements. The type of documents wlill vary, however, the Information contained In the
documents will be simllar and perhaps presented in a different fashion.

Navigating through REALServicing®

As a Contract Management Team Member you will be reviewing data that is in Ocwen’s
regularly updated business records to verity the information contained In the documents.

REALServicing® is one of the many tools provided at Ocwen.

REALServicing® Is a program that automates the entire cycle from Loan-Setup and
Administration through Default and Real Estate Owned (REQ) asset management.
REALServicing® Is the primary system of record for all servicing activitles.

Additionaily, as previously mentioned, preferred tocal outside counsel have access to certain
Ocwen’s business records through REALResclution~ Alternatively, if focal outside counsel does not
have direct access to the business records, they work closely with the Ocwen foreclosure coordinator
assigned to the case to receive accurate and reliable information from Ocwen'’s business records. Also,
Ocwen depends on foreclosure counsel ta confirm the proper format for submission of the

certification/affidawit before the New Jersey court and any cost or fees recoverable under New Jersey
law.

The Contract Management Department becomes invoived 1n the execution of certifications or
affidawvits after the foreclosure proceeding commences. Thus, an extensive review by various Ocwen
departments was already performed to make the determination to commence a foreclosure proceeding.
The certifications or affidavits are drafted by foreclosure counsel and presented to the Contract
Management Department The Contract Management Department completes the business record

review, venfication and execution process needed to render the certifications/affldavits admissible in a

New Jersey cout,
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Paragraph 1.e. “State in detail any traiming programs you have n place for individuals
completing certifications/affidavits to ensure that their knowledge of the contents of the

certification/affidavit is based upon personal knowledge or busmess records which would be adrmissible

in a New Jersey Court.”

Incorporated heremn are all previously submitted relevant portions of the training material and
policies and procedures. Additionally in response, Ocwen has an extensive training program geared
toward an understanding of (1} Ocwen’s business records, (it) how Ocwen'’s business records are updated
and maintained, {iii} the type of documents submitted in foreclosure proceedings and (iv) the rules
associated with the verification and execution process Prior to verifying or executing a document for
Ocwen, each employee in the Contract Management Department must complete the tramning program

and pass the applicable tests confirming the appropriate level of understanding of the materials.

Ocwen’s human resources department identifies potential candidates for the Contract
Management Department who possess a natural attention to detail. Contract Management employees

are required to complete the training and testing modules referenced previously, which is administered

in the Affidavit training program.

A summarization of each Madule is as follows:

(1) identifying each Document

The major abjectives far this Module are (a) Understanding the Cycle of Processing the
documents submitted to Contract Management Department; (b} identifying different document types;
(¢} Understanding the frontline Contract Management Team Verification process, (d) Understanding
the Execution Contract Management Team Verification Process; (e) Become familiar with common

document abbreviations used in the industry, {f} Understanding the function of Ocwen’s Vault
Warehouse Facility

The Contract Management Department receives many different types of important documents

daily. These documents are drafted by iocal outside counsel and sent to Ocwen for review and

execution. The individuals who are autherized to execute the documents are given the authority by
Ocwen’s Corporate Resolution  These documents are legal instruments, used by outside counsel in

various legal proceedings in many States throughout the country Each document has a specific use and

purgose The docoments that are processad through th
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other departments at Ocwen. It is important to understand each document and its classified category

s0 it can be executed properly.

The documents which arrive in the Contract Managment Department are classified into three
general categories listed below, These categones are only established for internal sorting purposes and

not meant to identify the complete legal ramifications of each document.

1, Affidawits with Financial Data
2. Forecfosure Pleadings

3.  Affidavits Regarding Ownership of Parcel / Deeds

The printing and sorting process 1s established to separate the specific certification/affidavit needed for

review and verification. Before a document (s executed it follows the steps outhned previously in “The Cycle of a
Document” process.

After the certification/affidavit completes “The Cycle of a Document” it is sent to Ocwen’s Vault, The
employees at The Vault image the documents into the Contract Imaging System, CIS. After the document is
imaged, it 1s then returned to outside counsel for use in legal proceedings. When the certification/affidavit is

imaged, Ocwen has an electronic paper trail of the executed documents pertaining to each [oan.

(2} Executing, Witnessing Notarizing the Document
The major objectives for this module are to (a) Understand the Florida notary requirements; (b)

What does it mean to Witness and/or Attest a document (c) Corporate Resolution and Signing Authority;
(d) Ccwen’s Signing Room process.

The state of Florida requires all notaries to complete a mandatory three hour notary education
course before becoming a notary public  The information i this module is a brief explanation of the
notary functions and does not take the place of the three hour mandatory course Before sigring
commences, the Notary admimsters the Oath to the Signor(s). When administenng the Qath, it's the
Notary's responsibility to make sure that the Signor understands that he or she is swearing, or affirming,
that the contents of the document are true. {t1s the Notary Public’s responsitnlity to keep his or her
notary stamp :n a secure place and in their possession at all times. A Notary Public may not notarize a
signature on a document if the person is not in the presence of the Notary Public at the time the
document is executed. Any Notary Public who violates this is guilty of a civil infraction, punishable by
eding $5,000 00, and the conduct conshitutes malfeasance and misfeasance i the

penalty pot exce
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conduct of official rules. It is no defense to the civil infraction that the Natary public acted without
intent to defraud.

When a person attests or witnesses a certification/affidavit, they are bearing witness as cne
who gives evidence in a cause of action before a court and who attests or swears to facts or gives or

bears testimony under oath. The witness/attester observes the execution of, as that of an instrument

and/or to sign one's name to authenticate the instrument. A Contract Management employee takes

part in the witnessing / attesting and/or Notary process.

Ocwen’s Corporate Resclution provides specific authority for certain employees to act as

corporate officers. Those Contract Management employees specifically named and authorized in

Ocwen’s Corporate Resglution are able to execute the certifications/affidavits by virtue of the corporate

officer powers listed therein,

Once a certification/affidavit is completely reviewed and verfied it is taken into the Signing

Room for final review and execution in the presence of the notary.

{3) verifying the Document.

The major objectives for this module are to (a) Demonstrate how to navigate through Ocwen’s
business record databases for Servicing Record details; (b) Know how to verify a document against

Ocwen’s business records; (c) Know when to reject a document.

The verification process determines the accuracy of each document. Al documents are
reviewed against the data frcm Ocwen’s business records kept in the normal course of Ocwen’s business
operations. Screen shots are used throughout the training module with specific examples of how to

navigate and retrieve data from the Servicing Records to verify the data on the certification/affidavit,

Each document is verified completely, starting at the top of the document, continumng
throughout to the last page, inciuding any attachments or exhibits referenced theremn. Financial data

and verbiage is carefully reviewed to confirm there are no untrue statements

Any incorrect information on the document will resuit in the document being rejected Outside
counsel will be notified to redraft the document Discrepancies resulting in rejectron of a document

include but are not limted to, The borrower(s) name is incorrect, the plaintiff 1s incorrect, the court
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information is ncorrect, the lender is incorrect, the loan number is incorrect, the recording information

1s incorrect, the financial data is incorrect, the signature block Is incorrect, the Notary block s incorrect.

All training material are continually reviewed and updated as needed. The training modules are
designed to ensure all Contract Management employees have the necessary skill to ensure a personal

knowledge of the contents of the certification/affidavit based on Ocwen’s business records, which will

be adm:ssable in a New Jersey court,

Paragraph 1,f, “Describe in detaif the process you have n place to ensure that foreclosure

counsel is pravided with current accurate information to support the preparation of any documentotion
counsel will be submitting to the Court pursuant to Court Rule.”

For Qcwen’s preferred netwark of local foreclosure counsel, Ocwen provides direct access via
For all other counsel, the

Thus,

the intranet portal to its business records through REALResolution-
information from Ocwen’s servicing records will be provided by a foreclosure coordinator,
foreciosure counsel has the necessary accaunt information avaiiable to prepare documentation to be
submitted to the Court. Despite counsel having this access, Ocwen employees are nonetheless still
required to verify and execute the documents Ocwen has the standard procedures previously outlined
to verify the information and ensure the documents accurately reflect the business records. Any
certification or affidavit that is not accurate is rejected and sent back te fareciosure counsel with an

explanation and supporting business record documentation, such as a REALServicing® screen shot, In

order to have the certification or affidavit correctly redrafted.

Paragraph 1.8. “State the review process you and foreclosure counsel have in place for the final

review of docurnents to be submitted to the Court pursuont to Rule 4.64-1 et, seq .”

As outlined in the response to Paragraph 1a3-e  Ocwen’s verification process encompasses a

muiti-leve! review for documents submutted to the Court. The first review conducted by the front hne
Contract Management Team starts with a check of the form itself to make certain 1t complies with
Ocwen’s standard format. The front line Contract Management Team then verifies the information
within the document, including the accuracy of the named plaintiff and any statements of fact or
financial data As the document moves through the process the document 15 reviewed and venfied
agam by the Execution Contract Management Team, where the document must be additionally
reviewed against the business records and verfied that all contents are accurate in the certificate or

affidavit  After verifying all information, the document praceeds to the “Signing Roam” for execution
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and notarizatien. Once signed and notarized the certification or affidavit is forwarded to Ccwen’s Vauit
to compiete the scanning process for a permanent record of the executed document. Once 4 scanned

version is saved within Ocwen's business records the original 15 then returned to local outside counsel

for filing with the court.

Paragraph 1.h. “State whether you utilized or intend on utilizing any independent ouditor to

review the process and procedures mentioned in the above answers to ensure thot you are in comphance

with the mandates of Court Rule 4:64-1 et. seq..”

Ocwen is continually subjected to both internal and external audits as mandated by the
industry. Ocwen has not made a specific decision yet as to whether it will utilize an independent auditor

to review the processes and procedures applicable to the mandates of Court Rule 4:64-1 et. seq..

| certify that the foregoing statements made by me are true. 1 am aware that if any of the

foregoing statements made by me are wilifully false, | am subject to punishment,

4-5-2ot! Date

Ciarlariello, Esq.

STATE OF FLORIDA )

COUNTY OF PALM BEACH )

The foregoing instrument was acknowledged and sworn before me this day of
© ) o ngm

t}“l \&s 2011, by ( ayoun (:]QK“l\r]C;)a _mm%af____of Ocwen acpt.
* M_‘
Loan Servicing, LLC, who isepersonally known)to me or who has produced as

identification.

Notary Public - State o?‘ﬂdﬁda

Loth Goodment

My Commission Expires:

\
e ‘%,ﬁ Notury Public State of Florida

A } : Lesi D Goodman
%,; My Commission EEQ25740
or nf Exures 09/122014






IN THE MATTER OF
RESIDENTIAL MORTGAGL
FORECLOSURE PLEADING
AND DOCUMENT
IRREGULARITIES

SUPERIOR COURT OF NEW JERSLEY
Admnistrative Order 0-1-2010

Supplemental Administrative Order
0-1-2010

Docket #1-238-11

Hon. Walter R. Barisonek

CERTIFICATION OF JERRY FRENCH

IN RESPONSE TO THIS COURT'S REQUEST DATED APRIL 25, 2011

I, Jerry French, hereby certify that the following information is true and accurate, based

upon my personal knowledge and based upon my review of business records of Select Portfolio

Servicing, Inc. ("SPS™), which it maintains in the ordinary course of business.

Wi

I am the Senior Vice President = Default Management of SPS,{a third party
mortgage loan servicer. [ have been in this position since September 2007, |
have been employed by SPS since Novemnber 2001 [ have been employed in the
mortgage servicing industry since 1990

As Senior Vice President - Default Management for SPS, 1 have personal
knowledge of, and am fully fam:liar with, SPS’s foreclosure operations and
foreclosure document review and signing processes as they relate (o the State of
New Jersey. In particular, | have been involved in the development amd
implementation of SPS’s foreclosure procedures and am therefore the person best
sinted Lo sign and produce this Certlfication.

I submit this Certification pursuant to the Honorable Walter R Barisonch’s letler
of April 23, 2011, related to Administrative Order 0-1-2010, Docket # T-238- 1.

A copy of this letter was provided w SPS by LLS. Bank Natonal Assocration
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(“U.S Bank™). U.S, Bank has directed SPS to respond to specific questions from
Judge Barisonek’s letter.

SPS takes the Court’s inquiry very scriously, Consequently, in addition to
responding to the specific questions forwarded by the Court, for convenience |
respectfully submit the foilowing additional information about SPS and its
toreclosure document practices in Paragraphs 5 through 21.

In Scptember 2010, SPS's General Counsel, at the direction of SPS’s Chief
Executive Officer, initiated a review of SPS’s practices relating to foreclosure
affidavits and attestations (“foreclosure documents”), and authorized signers of
such documents (“authonzed signers™),

Further, in October 2010, an independent review of SPS’s General Counsel’s
review of foreclosure practices was conducted by an oulside law firm.

Based on $PS’s internal review and the review of outside counsel, SPS has
concluded there are no issues of “robosigners™ in SPS’s foreclosure document
process, and that SPS’s foreclosure document process is designed to avoid factual
errors in executed foreclosure documents.

SPS has a robust loss mitigation approach and supports home ownership
retention  SPS was ong of the first participants 1n the U S. Government’s Home
Altordable Moditication Program (HAMP)

For those customers who aire not eligible for HAMP, fail 10 meet the HAMP
requirements, or declhine HHAMP. SPS offers a proprietary loan modification
aption and will discuss alternative loss mitigation throughout the entire process

SPS views a foreclosure action as a last resort
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12

13.

SPS customers are offered loss miatigation throughout delinquency and SPS
communicates via telephone and written correspondence to our customers
informing them of available loss mitigation options at SPS, including HAMP and
SPS proprictary loss mitigation options.

In addition, before referring a file to a local foreclosure attorney, the SPS
Consumer Assurance Review Department ("CARD”) reviews the file to make
certain that contact was made with the customer to offer loss mitigation options or
if not, that multiple attempts at contact were made by telephone and in writing,
CARD also reviews the file to confirm that payments from the borrower have
been appropriately applied to the account and that the amounts due and owing on
the mortgage are accurate.

SPS’s Loss Mitigation, Loan Resolution, and Foreclosure Departments are all
located in the same facility to promote cross-departmental coordination.

SPS's Foreclosure Department is directed by myself and the Vice President of
Foreclosure who supervises the on-site foreclosure process at SPS, including
supervision of the other authorized signers. New Jeisey foreclosure documents
are signed by a Vice President, Manager, or Supervisor in our Foreclosure
Department

SPS does not utihize an “assembly line.” “mass signers,” “robostgners,” or
oftshere resources for its foreclosure process, nor does SPS rely on foreclosure
documents prepared by outside foreclosure counsel without requiring a thorough

review of the certification against SPS’s business records by the authonized

signer.
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7.

18.

19

Before a foreclosure document 1s signed, the authonized signer is required to
personally review SPS’s business records, including applicable account specitic
information and supporting material from the SPS system of record

If details in the foreclosure document are inaccurate or incomplcete, the authorized
signer is instructed, where appropriate, to either correct or reject the foreclosure
document

When necessary, an authorized signer will delay signing a foreclosure document
in order for them to personally research the account further.

If the foreclosure document is confirmed to be accurate, the authorized signer will
sign the document. Authorized signers are limited to 25 foreclosure documents
per day so that no authorized signer is under pressure to cut corners in order to
review and sign a very large number of documents.

[f necessary, the authorized signer will present the foreclosure document to be
notarized by a registered notary who witnesses the signing and administers a
notary oath. Notary acknowledgments comply with the Utah Notaries Public
Reform Act: the Notary has personal knowledge of the identity of cach signer,
knows each signer’s signature, and knows that each signer 15 authorized to sign
the aflidavit/attestation,

Authorized signers at SPS have sigmificant foreciosure experience  Authonzed
signers at SPS have worked at 8PS for an average of approaimately scven years

and the least tenured authorized signer has been with SPS for approximately four

vears
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The Vice President and Manager of the Foreclosure Department routinely review
issues and provide feedback o the other authorized signers as necessary

Specific Responses to the Court’s Letter Questions

22 The questions from the Court’s request of April 25,2011 are set forth i turn
below SPS"s responses immediately tollow cach question, but are organized by
consecutively numbered paragraphs tor the Court’s case of reference.

Iful,  State what processes und procedires you have to ensure that the
cernficattons/uffidavits submutted are based upon the person's personal
knowledge or that person’s review of business records which recordy
waould be admissible i evidence in a New Jersey Court  Describe the

processes and procedures in detadd and attach a copy of any documnents
that establish the processes and procedures.

LA INSY

23 As described above, SPS does not utilize an “assembly line,” “mass signers,”
“robosigners.” or offshore resources in its foreclosure process. In addition, while
SPS relics on foreclosure counsel to prepare foreclosure documents for it, the SPS
authorized signer is required to conduct a detailed review of the foreclosure
document to make sure it is accurate and supported by SPS’s business records
before 1t 1s exccuted.

24, .When o (oreclosure docunient is presented to 8PS for signature, a copy of the
document. together with hard copies of supporting documents and other business

records, is delivered to the authorized signer for review.

Belore a foreclosure document is signed, the SPS authorized signer s required 1o

(%)
th

persenally review SPS™s business records, indluding account specific information

and supporting matenal from the SPS system ot recond described below.
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The authorized signer’s signature is intended to reflect his or her personal review
of and acknowledgement that the facts contained 1n the certification are supported
by SPS’s business records.

I(h)n). State the processes and procedires you huave 1n place (o enswre thut the
individual who executes the certificationsaffidavit executed 1 according (o
faw, and that the signature is valid lawfid signatie,

SPS requires that each foreclosure document executed on behalf of SPS in

connection with a New Jersey foreclosure action be prepared by or under the

direction of a New Jersey attorney, in order to ensure compliance with applicahle

New Jersey laws.

SPS authorized signers are not permitted to use signature stamps—all signatures

on foreclosure documents are required to be manual signatures.

When such docwments are required to be notarized, they are required to be

executed in the presence of a notary, who is personally acquainted with the signer

and who witnesses the signing of the document by the named signatory and
administers any oath required for such affirmations.

HebMii) State the processes and procedures m place (o ensure thai 1he person

executing the certification/affidavit, pursuant to paragraph (a). has the
authordy 1o act i behalf of the pluintiffiservicer.

As a third party mortgage loun servicer. SPS receives delegated authonty to
exccute toreclosure documents on behalf of its thents through a servicing

agreement and/or a power of attorney.

Euch authonized signer who executes foreclosure documents on behalf ol 8PS has
been authorized und appointed o sign such documents  Fhis appointment, and

the scope of the signer’s authority to act an behalt of SPS, s set torth w o
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34,

corporate authority document prepared under the direction of $PS's Legal
Department
Ie)  Srare mn derail vour record keeping system (o ensure that there s accurate
up-ty date entries of payments, loan history, assignments, or of any other
transaction imvolving the morigage.  If vou are currently making or
anticipate making changes. state the changes to be made and when they
will be implemented
Borrower payments are directed to be sent o a lockbox maintained by SPS.
Payments arc required to be processed upon receipt and application of payment is
required to match the date upon which the payment was reccived by SPS.
Payments are processed through an automated payment posting system, and
exceptions to the automated payment application process are reviewed and
cleared on a daily basis. This process takes place in a secure facility and is
menitored by closed circuit camera  There are numerous safeguards built into the
payment processing system to cnsure that customer payments are posted
accurately and in 4 umely manner.  In addition, SPS’s Servicing Risk
Management Department audits the Cashicring Department and the payment
posting process on a regular basis.
SPS’s loan servicing system of record is based upon the widely-used MSP loan
servicing system, which is used to service more than 50% of mortgages m the
United States  Intormation contatned in the MEP loan servicing system includes
detuls of cach lean, such as unpaid principal balance, interest rate, maturity dale,
due date, payment history, escrow and corporate advances made on the loan, ete
iPayment information is direetly tmported from the tockbox payment processing

center mto the MSE loan servicing system on a daily basis.

Page Tof 13



35.

36.

37.

38.

39.

40

Each SPS employee using this loan servicing system is assigned a unique
identifier. This loan servicing system incorporates both group and individual
system permissions that restrict access to the system based upon what the
individual actually needs to do within the system.

The ability to modify entries in MSP is limited to individuals whose job function
requires them to make changes.

Whenever a change 1s made within this system, there is a record of additions to,
changes te, or deletions from system information with respect 1o any mortgage
loan, which includes the 1dentity of any individual making the change.

This system tracks payment information, customer contact and communication
history, and other critical information related to individual mortgage loans. This
information is available to SPS’s authorized signers when they execute any
{oreclosure document.

SPS has also created a proprictary system' that stores certain relevant information
from the servicing agreements, including the name in which any foreclosure
action is to be conducted, This system 1s integrated into SPS’s loss mutigation
system.

Although SPS regularly reviews its systems to identify potennal improvcr'ncnts.

SPS dues not currently anticipate making any matenal changes 10 these systems

This system 1s called Lighthouse and will be desenibed m more detml below
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41,

43,

44,

4
T

46.

Id)  State the review  process vouw have in pluce (o enswre that any
certification/affidavit submitted to the Cowrt is accurate, bused upon
current information and that the person execuring the document relicd
upon personul knowledge and/or business records wineh would  be
admirvsible in a New Jersey Court  {f you are currently making or
anticipate makmg any changes, state the changes 1o be made and when
thev will be implemeniced,

As indicated above, SPS does nol rely on foreclosure documents prepared by

outside foreclosure counsel without a detailed review by the SPS authorized

signer.

When a foreclosure document is presented to SPS for signature, a copy of the

document, together with hard copies of supporting documents and business

records, are required to be compiled and delivered to the authorized signer for
review

Before a foreclosure document is signed, the SPS authorived signer is required to

personally review applicable account specific information, which includes

supporting material from the SPS system of record.

The authorived signer’s signature is intended to reflect his or her personal review

of and acknowledgement that the tucts contained in the certification arc supported

by SPS’s business records.

This information is avalable to und 18 required to be reviewed by SPS's

authortzed signers when they execute any foreclosure decument

In addition. prior 10 any loan being relerred o Toreclosure, CARD is reguired o

review the account 1o make certain that SPS has o copy of the Note and that 1t is

praperly endorsed or that on alfonge is attached  CARD is also required to review
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47,

48,

49.

50.

Ly
I

the loan to ensure there are no material open issues with the account thal wouid

warrand defaying the foreclosure process.

Although SP3 regularly reviews its systems and practices to dentify potentind

improvements. SPS does not currently anticipate making any material changes o

these systems and practices

ite).  Siate m detail training programs you have in pluce for individuals
completing certifications/affidavis to ensure that therr knowledge of the
contents of the cerdfication/affidavit is be bascd upon persanal knowledge
or business records which would he admissible in a New Jersey Conrt.

Each SPS authorized signer has significant foreclosure experience and training.

Each of these employees is required to complete company-mandated compliance

and servicing wraining as well as specific foreclosure-related training every ycar.

The average tenure at SPS for these authorized signers is over seven years and the

least tenured authorized signer has been with SPS for {our years.

- =

Over the past (wo years, on average lhése employees each received
approximately: (a) 20 hours of compliance-specific training (which includes our
company-wide mandatory compliance refresher training and centification); (b) 25
hours of servicing-spectfic training; and (¢} 5 hours of general corporate training.
In order 10 facihnate open diadogue and tramning opportunities, authornwred signers
and notaries typically are i the same room with the Vice President of foreclosure
and participate n a daily meetmg 10 which they review and sign foreclosure
documents, This enables them to discuss any guestions they may have wath other
authorized stgners,

e Vice President and Manager ot the Foreclosure Department routinely review

insues and pravide feedback 1o the other authenzed signers us necessary
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535.

It Describe in detail the process vou have in place to ensure that_foreclosure
counsel s provided with current accurate informedion ta support the
preparation of any docimentation counsel will be submitting 10 the Court
pursuant to Court Rule,

SPS uses a web-based system called LPS Desktop to handle communications
between SPS and foreclosure attorneys in New Jersey. This system is used by a
majority of residential mortgage loan servicers.
LPS Desktop is tinked 1o SPS’s servicing system of record. MSP, and provides
the foreclosure attorney with information about the mortgage oan, including, but
not limited to, the interest rate, payment due date. loan amount, date of the note,
cte. New Jersey attorneys who process foreclosure actions on behalf of SPS have
access to all data necessary to prepare accurate foreclosure documents. This
svsten: allows the attorney {o request additional information as nceded and tracks
the communication and additional information provided by any SPS foreclosure
employee.

In addition, SPS provides New Jersey toreclosure counsel with imaged copies of

any rclevant decuments from the related mortgage loan collateral file.

SPS also has a proprictary system called “Lighthouse™ that contams certain

refevant information {rom servicing agreements, such as the name in which the

foreclosure action 1s to be conducted.  This name is automatically included in the

retereal i any foreclosure matter to local counsel.
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59.

60,

Ol.

lrgh  State the review process vou and foreclosure counsel Tave in pluce for the
Jinal review of documents to be subnutted to the Court pursuant to Rule
4.64-1 et sey

Please sce Paragraphs 23 through 36 above, for a description of the

documentation and information provided to outside counsel in connection with

any foreclosure document.

SPS uses the LPS Desktop technology to notity foreclosure counsel to stop or

suspend the foreclosure process in certain circumstances (e g when loss

mitigation has been approved, when bankruptey has been filed by a borrower,

when a borrower has reinstated the loan, or when other circumstances indicate

that the foreclosure should not proceed).

As previously stated, SPS’s foreclosure document process is designed to ensure

that authorized signers do not rely on foreclosure documents preparcd by outside

counsel without conducting an independent review of those documents. Betore a

foreclosure document is signed. the authorized signer is required to review

business records to confirm the accuracy of upplicable account-specific

information.

I details in the foreclosure document are inaccuraie or incomplete, the authonzed

signer {8 required to either correct or reject the joreclosure document.

fth)  Stute swhether you utilized or intended on unllizing any independent audior
1o review the process and procedures mentioned in the above answers (o

ensure that vou are in complinnce with the mandates of Cow t 1ule 4 64-4
el seq.

SPS's Servicing Risk Management ("SRM™Y Department audits the Foreclosure

Departnment at least tbvice annually
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62,

63.

64,

65.

In addition, under the dircction of SPS’s General Counsel, SRM audits the
authorized  signer and  toreclosure  document  processes  deseribed in this
Centification on a monthly basis

The Vice President of SRM is a former anditor [rom a national accounting firm
SPS has not retained an independent auditor to review the processes described
hierein, [ believe that SPS is 1in compliance with the legal and regulatory
requirements apphicable to morlgage loan servicing in connection with foreclosure
actions in New Jersey.

SPS is committed to full and complete cooperanon with Judge Barisonck's
request.  H you have additional questions or require additional information about

any of the issues addressed in this Certification, please contact me right away.,

| ecrtify that the foregoing statements made by me are based upon my personal

knowledge und are true and correct to the best of my knowledge  This Certification does not

waive any cliim to privifege or confidentiality by SPS.

DATED: June 9. 2011

Jert§ French

Page 13 of 13



