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I, Anita Holbrook, do hereby certify as follows:

1. I make this Supplemental Certification to respond to the Court's request for
further information This certification incorporates by reference my prior Certification dated
June 17, 2011. The defined terms used in this Supplemental Certification are the same as used 1n
my original Certification unless stated otherwise.

PNC Personnel Receive Additional Traning When Policies and Procedures Are Updated

2. The Court has asked whether PNC Mortgage has a process in place to train or re-
train attestation specialists when foreclosurc-related policies and procedures are changed or
updated materially. PNC Mortgage provides additional training to attestation specialists
whenever changes or updates to applicable procedures require it. Depending on the nature of
the change in applicable procedures, the additional training will be provided by supervisory
personnel, who report to me, or by PNC University.

Process For Notifying Foreclosure Counsel Qf Post-Referral Payments

3, The Court has asked PNC Mortgage to provide additional detail with respect (o
Paragraph 52 of my June 17 Certification. In particular, you have asked me to explain in greater
detail how foreclosure counsel is notified when a borrower makes a payment or partial payment

after referral to foreclosure.



4. With respect to a defaulting borrower whosc mortgage is in an active foreclosure
proceeding, it is PNC Mortgage’s policy only to accept payments that are sufficient to reinstate
the mortgage. PNC Mortgage promptly returns or refunds insufficient payments.

5. PNC Mortgage’s policy is that payments sufficient to reinstate the mortlgage
should be delivered directly to foreclosure counsel,

6. When a loan is referred to foreclosure, PNC Mortgage sends written notice that
the matter has been referred to foreclosure, identifying PNC Mortgage’s foreclosure counsel, and
providing contact information. The notice mstructs the borrower that future communications
regarding the loan are to go through foreclosure counsel. Therefore, in the ordinary course,
borrowers make reinstatement payments directly 1o foreclosure counsel. Foreclosure counsel
then remit such payments to PNC Mortgage on behalf of the borrower and terminate the
foreclosure action

7. On occasion, however, a defaulting borrowers will telephone or write PNC
Mortgage for payolf or reinstatement amounts, or otherwise inquire of PNC Mortgage for payoff
or reinstatement advice or information. PNC Mortgage instructs these persons to contact
foreclosure counsel PNC Mortgage will follow-up on the inquiry by instructing foreclosure
counsel to write to the borrower with information on how payments may be made to foreclosure
counsel.

8. If a borrower makes a payment to PNC Mortgage instead of foreclosure counsel,
the payment will be processed by the Payment Servicers Department. A member of the Payment
Services Department will then contact a PNC Mortgage Foreclosure Specialist. The Foreclosure
Specialist will determine whether the payment is sufficient to reinstate the mortgage. If the

payment is not sufficient, the funds will be promptly returned to the borrower. If the payment is



sufficient, the Foreclosure Specialist will send a message to foreclosure counsel via the LPS-PM
communications system (hereafter, Communications System) informing foreclosure counsel of
the payment and directing foreclosure counsel to terminate the foreclosure action. (The
Communications System is described more fully at Paragraph 38 of my June 17 Certification.)

Security of Foreclosure Related Records

9 As set out in Paragraph 28 of my June 17 Certification, PNC Mortgage uses LPS-
MSP as its servicing system of record. “MSP” stands for “Mortgage Servicing Platform.” For
purposes of this Supplemental Certification, I will refer to LPS-MSP as the “Mortgage Servicing
Platform.”

10. The Court has asked for further mformation regarding the security of foreclosure
related business records contained in the Mortgage Servicing Platform and the Communications
System. In particular, you have asked whether or not foreclosure or attestation specialists can
alter or change foreclosure related records created and maintained in the Mortgage Servicing
Platform or in the Communications Systems

11 Original Collateral Documents such as the note, the mortgage, and assignments,
are maintained in vaults either by PNC Mortgage or document custodians retained by investors.
Only 1maged copies of original documents are stored in the Mortgage Servicing Platform,
Neither the original documents nor their images can be altered or changed by PNC Mortgage
personnel or foreclosure counsel.

12. Day-to-day servicing records, inciuding records of payments or other borrower
transactions, are entered by PNC Mortgage personnel into the Mortgage Servicing Platform at or

near the time of the transaction. The Mortgage Servicing Platform updates each account, every

(5]



night, automatically Once the nightly update is complete, each entry posted to a borrower’s
account m the Mortgage Servicing Platform is permanent and cannot be altered or changed.

13. Likewise, messages sent by (or to) foreclosure counsel via the Communications
System become permanent records once the nightly update process is completed.

Process For Verifying Corrections To Rule 4:64 Checklist Information

14 Whenever foreclosure counsel returns a revised document to PNC Mortgage, after
making corrcctions requested by PNC Mortgage, the revised document is subjected to the full
review process described in my June 17 Certilication as if no prior review had occurred. (See
Paragraphs 9-17, 40-43, 53-57.) That is, the Attestation Specialist must start from the beginning,
verify anew each factual assertion contamed the document, complete a new Attestation
Checklist, and complete a new Rule 4-64 Checkhist. This requirement applies to all documents
signed by PNC Mortgage under either Rule 4:64-1 or Rule 4:64-2. Foreclosure counsel uses the
name of the Attestation Specialist who completed the review of the final (error-free) document
as the employee providing the confirmation required for the attorney’s certification of diligent
inquiry. In other words, Foreclosure Counsel does not use the name of the Attestation
Specialist(s) completing prior Attestation Checklists in which crrors were identified and the
document returned to foreclosure counsel for correction.

Allestation Specialist Review Rates

15, Each PNC Mortgage Attestation Specialist reviews approximately 18 attested
documents per day. This figure is based on Attestation Specialist reviews across all jurisdictions

served by PNC Mortgage including New Jersey.



Compliance Testing

16. The Court has asked for information regarding compliance reviews designed to
test my department’s compliance with PNC and PNC Mortgage policics and procedures. There
are three levels of such compliance testing. First, there 1s an annual review conducted by PNC
corporate auditors  Second, PNC Mortgage has its own Quality Control Team that reviews my
department monthily. Third, there 1s the Quality Assurance Department, whose work 1s
addressed in Paragraphs 40-43 o' my June 17 Cerufication

17. Each of these three levels of review are performed by entirely independent groups
within PNC or PNC Mortgage. None of these tcams, or therr members, report to me or anyone
in Default Servicing.

18 Although I am not privy to the audit plans for either the PNC audit team or the
PNC Mortgage Quality Control team, in general, and based on personal observation, each team
tests different aspects of PNC’s and PNC Mortgage's polices, procedures and instructions with
the result that my department’'s compliance with all policies, procedures and instructions is
thoroughly tested.

Original Loan Documents

19. The court has asked for an overview of PNC Mortgage requirements with respect
to Original Collateral Documents (the mortgage, note and assignments, if any).

20 Images of the Original Collateral Documents are created and loaded into the
Mortgage Servicing Platform. Day-to-Day servicing of the loan, to the extent it involves

Collateral Documents, is based on the image stored in the Mortgage Servicing Platform.



21. PNC Mortgage foreclosure counsel are required to review the original Collateral
Documents before authenticating them pursuant Rule 4:64-2  For that purpose, after a loan 1s
referred to foreclosure, the original Collatcral Documents are to be retrieved from the vault
where they are stored and sent by overnight courier to foreclosure counsel. Foreclosure Counsel
may retain the Original Collateral Documents untl they are no longer needed for purposes of the
foreclosure action  After they are no longer nceded, foreclosure counsel are required to return
the Original Collateral Documents to PNC Mortgage by overnight courier

I certify that the foregoing statcments made by me arc true. [ am aware that if any of the
forcgoing statements made by me are willfully false, I am subject to purushment

Anita Holbrook
Vice President
PNC Bank, National Association
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Dear Judge Barisonek

In response to your request for further information, enclosed please find the Supplemental
Cerufications of Anita Holbrook and Kathleen Prorock.

Please do not hesitate to contact me 1f you have any questions.

cc. Superior Court Clerk’s Office v
Attn. F-238-11
P O Box 971
Trenton, N.J 08625-0971

Very truly yours,

/KEMAG SETT Lip
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