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Passaic Vicinage Celebrates Customer Service Week
During the week of Oct. 20, the Passaic Vicinage will be celebrating Customer Service
Week. The week will include a number of events to let the public know about Passaic
Vicinage’s commitment to quality customer service. The theme for this year’s Customer
Service Week is “Navigating the Court System.” Events will include court tours,
seminars on how to go on the Judiciary’s Web site to find forms and procedures, child
support information as well as where to go within the court complex to obtain
information.
Throughout the week the vicinage will be holding court tours for 1 hour everyday from
10 a.m. to 11 a.m. Those interested in attending the court tours should meet at 9:45 a.m.
in the lobby area of the New Courthouse Building on 77 Hamilton Street. On Monday,
Wednesday, Thursday and Friday, information tables and division representatives will be
available at the lobby of the County Administration Building at 401 Grand Street from 9
a.m. to 12 p.m. On Tuesday, Oct. 22, the vicinage will be offering Domestic Violence
Awareness Day from 10 a.m. to 2 p.m. in the lobby of 401 Grand Street, and on Friday,
an information table will be set up in the Willowbrook Mall from 3 p.m. to 7 p.m.
In addition, seminars on navigating the Judiciary Web site, njcourts.com, and the New
Jersey Child Support Web site, njchildsupport.org, will be presented on Monday evening
at the Totowa Library and Wednesday evening at the Clifton (Alwood Branch) and the
Wayne Township Library. All seminars will be from 6:30 p.m. to 8 p.m.
Customer Service Week is coordinated through the vicinage’s Customer Service
Committee. The committee was developed to promote quality customer service within
the Passaic Vicinage’s courthouse complex and municipal courts.
For further information regarding Customer Service Week, please contact June Zieder,
ombudsman, at 973-247-8651.
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